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OBbLLUK YCcnoBuA
3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

I. NAPEOAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLeHNsTa mexay “Tbproeeka 6aHka [1” Al cbe cepanuile v agpec Ha ynpaeneHue: rp. Codus,
Oyn. ,leH. Egyapa W. Totneben” Ne 8, Bnucana B Toprosckus pernctsbp u pernctsp Ha KOTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n MOTPEBUTEN - dmsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KoeTo npu JOroBOPY 3a NPEefOCTaBsHE Ha MNaTeXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npocecnoHanHa AenHoCT, HapuyaH no-gony 3a kpatkoct KIMEHT wmm ,TUTYNAP®, Bb3HMKBAWM NpU OTKPUBAHETO, OOCMYXBaHETO M
3akpuBaHeTo Ha bGaHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB 4OTOBOP 3a NpeLOCTaBsHe Ha NNaTexXHW ycnyr oT , Tbproseka 6aHka [” All,
kakTo W OoT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB AOrOBOP W/Mnu [OrOBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBnaeHO HeLo pasnnyHo 0T YCTaHOBEHOTO B Te3n ObLym ycnoBus, ce npunarat pasnopeabute Ha pamKoBus
NN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) baHkaTa oTkpuBa 1 BoAKM BaHKOBY /MaTexHU/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nyecky nuua npy cnassaHe pasnopeaoute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNUTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCryru 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha NNATEXHU CMETKW, 33 W3MbIIHEHWE Ha NNaTeXHW onepauuu 1 3a W3MON3BaHe Ha MnaTexHu
nHcTpymeHT(Hapenba Ne 3), u octaHanuTe NpunoXuMM HOPMaTUBHY aKTOBE, B CbOTBETCTBME C HacToswmTe ObLyym yenosus, PamkoBus 4OroBop
3a NpefoCTaBsHE Ha NNATEXHM YCIYTU 1 KOHKPETHWUS [JOTOBOP 3a CMETKa.

(2) MnatexHUTe CMETKM, BOAEHM OT baHKaTa ce M3Mon3BaT 3a U3MbIHEHWE Ha NNATEXHM OnepaLuy 1 3a CbXpaHeHue Ha napu. baHkata Moxe aa
NoAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KoUTO ce 06CnyXBaT Npu ONPeAenexm ¢ AOroBop YCoBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe [a ce JOroBaps 3nCKBaHe 3a NOAAbPKaHE Ha MUHUMarHa HanuYHOCT.

Un. 3. (1) HannyHocTuTe No CMeTKMTE Ce ONUXBSBAT C FOAWLLHM NIMXBEHU NPOLEHTH, ONpeaeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 yCNoBMSATa 3a BOAEHETO i, KOUTO ca 0bsBeHN B JInxBeHus 6roneTuH Ha “Tbproscka banka " ALl

(2) PaamepbT Ha NpUNOXUMUS IUXBEH MPOLIEHT WU NEPUOAMUTE Ha IMXBEHMTE NMaLlaHus Ce NOCOYBAT B KOHKPETHUS JOrOBOP, PECT. eBEHTYarHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta u knmeHTa.

Un. 4. (1) lluxeaTta ce HauMCnsABa eXeAHEBHO, bMKM Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NIMXBEH Nepuof, Mo ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMAA Ha CMeTKaTa, Unv Mpu 3akpuBaHe Ha cmeTkaTa. Korato e npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
OaHkaTa n3nnalla gbmkumarta nuxea crneg yaobPKaHeTo Ha JaHbK.

(2) 3annawanata ot baHkaTa nuxea ce kanuTanuaupa no cCMeTkaTa UMK Ce NpeBexzaa No NOCOYEHa OT KNWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHuTe B JOroBOpa 3a CMeTka. B criyyail ye BanyTaTa Ha cMeTkaTta, No KOSTO Ce NpeBexaa AbMmkumaTa nuxea e B
pasnuyHa BanyTa, baHkaTta npeBanyTvpa cymata Ha npeBexgaHaTa inxea, kato npunara ouuanHo 00sBeHUs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTV B [eHs Ha onepauumsTa. Jluxsara, HauuMcneHa no cMeTka, YMnTo TUTynap e nuue nog 18 roguHu unu e nuue, Koeto e NocTaBeHo nofj
3anpeLLeHune, 3aabKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa nMxea NO CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3uckyemara ot
baHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHUS BUL CMETKA, ChrNacHO YTOBOPEHOTO B KOHKPETHWS AOrOBOP. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemus ot baHkata MUHUMYM, He ce ONUXBSBAT.

(2) NvxBara ce HauucnsBa BbB BanyTaTa, B KOSTO Ce Boau cMeTkaTa, npu 6asa 360/360, cbrnacHo kosiTo MecelbT ce cunTa 3a 30 AHK, a roguHaTa
3a 360 AHM, C U3KNKOYEeHWe Ha CryyanTe, B KOUTO € AOrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE Ha OnepaLuy Mo CMEeTKM Ce 3anmallaT Takeu 1 KOMUCHMOHM, CbracHo gencTealata Tapuda
3a TaKkcuTe M KOMUCUOHUTE Ha 6aHKaTa, 4OCTbNHA Ha eNnekTPOHHUS agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baxkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOUTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuy baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHus ¢ onuus 3a Takeu U pasHocku SHA/MpUHLMN Ha nofeneHnTe Takeu/.

(3) KnueHTbT MOXe Ja Hapeau npesofa, kato u3bepe efgHa oT Bewuku gonyctumu onuyun SHA/mopenewn Takew/, OUR/Benykn Takeu ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CeAHUTE Criyyuan: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha JbpaBara urneHka
W KIMEHTBT He € NoTpedbuTen, Korato nnaTexHaTa onepauus e U3BbH TeputopusTa Ha EBponeiickata o6LHOCT.

Un.7.(1) ObmeHHUTE KypcoBe Ha baHkaTa B [eHsi Ha MnaTexHaTa onepauus ce NpefocTaBaT Ha KnneHTa Ha xapTueH unu apyr AbaroTpaeH
HocuTen uunu ce 0bsBsBaT OT baHkaTta no 0bLoA0CTbEH HAYMH Ha MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLleHNs Ha 0obLOOCTbNHKM MecTa B oducuTe Ha baHkaTta.

(2) B pamkuTe Ha [eHs Tean KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3BaT obwWwuTe NpUHLMMKM Ha yBEAOMsIBaHE, MOCOYEH B npeaxogHaTa
anvHes.

Un.8. baHkata 1 KnueHTbT MoraT Aa 4OroBapsT Apyrit TakCU W KOMUCWUOHHU, NIMXBEHWU NPOLEHTU 1 OBMEHHU KypCOBE, pasnnyHu OT 0uLManHo
0bsiBEHUTE, NpK YCNOBUSATA HA B3aMMHO YBELOMSIBAHE U NpUeMaHe OT [BeTe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEeYall Ha 3akoHa W fobpata
GaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa CryW 3a CbXpaHEHUE Ha MapyuyHK CymMn, NnaTyMu Ha BikaaHe 6e3 Cpok 3a MPean3BecTue OT KIWeHTa Ao
BaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM onepaLn No BHACSHE, NMPEXBBLPIISIHE U TETMNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnalyatenHa cMeTka MoraT Aa Ce nonasaT KpeauT-oBbpapadT n GaHKoBM AEOUTHU N KDEAUTHN KapTu, 3a KOETO Ce CKMYBaT
OTZENHN JOTOBOPM.

Un.10 CnecToBHaTa CMETKa CIyXM 3a CbXpaHEHWe Ha MapuyHK Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHa3HayeHn 3a HaTpyneaHe, kato
ce npunaraT NpeABapuTENTHO JOrOBOPEHH YCMOBHA 3a NrallaHe, B CbOTBETCTBIE C 00SBEHNTE OT HaHkaTa ycroBus CbriacHo JIuxeeHus BoneTuH
u Tapudhata Ha HaHkarta.

Un.11. (1) (M3m, B cuna ot 01.09.2023 r.) MnatexHaTa cmeTka 3a OCHOBHM onepauuu e Bug 6aHKoBa CMeTka, OTKpKBaHa B Obnrapcku nesa,
4pe3 KOSATO Ce NPeAOCTaBAT CNEAHUTE YCIyru B IEBOBE Ha TEPUTOPUSATA Ha CTpaHaTa: OTKPUBAHE, 13MOM3BaHe W 3akpuBaHe Ha NnaTexHa CMeTKa;
BHaCsIHE Ha CPeACTBa No CMETKaTa; TerneHe Ha napu B Gpoil 0T nnaTexHata cMeTka OT ruLle unu TepMmuHanto yctpoictso ATM npes paboTHOTO
BpeMe Ha DaHKaTa U M3BbLH HETO; N3MbIHEHNE Ha CNIEAHWTE NNaTeXHU onepauun : a) AUPEKTHU ebuTn; B) nnaTexHn onepaunm, M3BbLPLUIBAHM
ype3 nnaTexHa kapTa, BKIIOYUTENHO NNaLLaHNs Ype3 UHTEPHET; B) KDEAWTHW NPEBOAY B NEBA, BKITOUUTENTHO HAapeXaaH!s 3a NEPUOLN4HN MPEBOAM,
Ha TepmuHanHu yctpoitictBa ATM v T1OC 1 Ha ruwweTa, KoraTo ca HanuyHK, 1 Ypes cucTemuTe 3a OHNaiH 6aHkupaHe Ha GaHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawyym OTHOCHO YCIyruTe, NOCOYeHM B an. 1 no nnatexHata cmeTka
33 OCHOBHY OMepaLum Ha MSCTO B odmcy Ha GaHkaTa u/munu Ypes cuctemata 3a oHnaiH baHkupaHe Ha bankata [l baHk OHnaiiH.

(3) MokynkaTa Ha LOMbIHUTENHW YCNYT HE € 3a4bIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLuu.

(4) (Mam., B cuna ot 01.09.2023 1) KoraTto no cmeTkaTa ce 3BbPLUBAT onepaLym no an.1 no HapexaaHe Ha TUTYNSpPs, BKIIOYUTENHO W TErMEHe Ha
cymmn B Opoi, 3a TSX HE Ce 3annallaT Takcu, KoraTo ca 3a CMeTKa Ha MOMyYeHW CpefcTBa OT TPYAOBM Bb3HArpaXaeHusi, NEHCKM, MOMOLLM W
0be3LLeTeHNs N0 COLMANHOTO OCUTypsSiBaHe W COLMANHOTO NoAnoMaraHe, CTUNEHAM 3a yYeHuLu, CTyaeHTH n gokTopaHTy. CmeTkata ce obenyxsa
Ge3nnatHo, KoraTto NOCTLNBAT U Ce CbXPaHABAT NOCOYEHUTE CPeACTBA W IMXBUTE BbPXY TE3WN CPEACTBA.

(5) (M3m., B cuna ot 01.09.2023 r.) [MpaBunoTo Ha an.4 He ce npurara 3a TerneHe Ha cymu Ype3 TepmuHanim yctpoirctea ATM v MOC Ha apyru
BaHku.

(6)) (Mam., B cuna o1 01.09.20231.)  Bcuyky ocTaHanu ycrnoBysi OTHOCHO NMnaTexHaTa CMeTKa 3a OCHOBHU OnepaLum ca ypeaenu B [loroeopa 3a
OTKpUBaHe 1 0BCryXBaHe Ha NnaTexHa CMeTKa 3a OCHOBHM onepawymi, PamMKoBWS JOTOBOP 3a NPefoCTaBsHE Ha MIATEXHW YCMyri, HACTOALLMTE
O6wwm ycnosus, O6LKMTe yCnoBKS 3a W3AaBaHe 1 NOM3BaHe Ha MEeXOyHapoOHW LeOUTHWN KapTu, CKMIOYBAHM MEeXZy CTpaHWTe W LeicTBalioTo
3aKOHOLATENCTBO.

Un.12. (1) leno3utHaTa cMeTKa € C NpeaHa3Ha4YeHne 3a CbXxpaHeHue Ha NapuyHu CyMu, NnaTuMK Ha onpeaeneHa aata (Nagex) unu npu apyru
npeABapuTENHO JOrOBOPEHM YCMNOBUS 3a NiallaHe.

(2) DoroBopeHusT Cpok No Aeno3nTHa CMEeTKa € BPEMETO OT JaTaTa Ha OTKPUBAHETO 1 40 NOCNEeHNS AEH Ha CPOKa, 3@ KOWNTO € CKIOYeH JOroBopbT
3a fenosuTtHaTa cMeTka. CpokbT U3Tya cref CbOTBETEH OpOii MecewLy Ha ChbLLOTO YKCIIO, HA KOETO e OTKpUTa cMeTkaTa. AKO MeCeLbT, B KOTO
M3THYa CPOKa HMa ChLLOTO YUCIO, CPOKBLT U3TYA B NOCTeaHMs My AeH. KoraTo kpasT Ha cpoka e HepaboTeH AeH, 4en03nThT e NaTkM B MbpBus
cneppaly paboTeH AeH.

(3) Mpu n3TMYaHe Ha [OrOBOPEHUS CPOK, AEMO3UTBLT Ce NOLHOBABA aBTOMATUYHO MPU CLUMA CPOK U MpU AedCTBalluTe KbM MOMEHTa Ha
nogHoBsiBaHe ycrnoeusl, 6e3 aa e HeobxoauMo SBSBAHETO HA KIMEHTA U B Cryval, Ye KOHKPETHUST AEN03WUTEH NMPOAYKT He mpedsukaa Apyro,
W3PUYHO pernamMmeHTMpaHo B 4Or0OBOpa.

(4) ABTOMaTNYHO NOHOBEHMAT CPOK ChLLO CE CYMTa 3a [OroBOpeH. Ha nagexa Ha fenosnTa, Npy NpogbikaBaHe Ha HEroBOTO AeicTune, baHkaTa
“Ma NpaBo Aa Onpeaenst HOB NUXBEH NPOLEHT, NPUMOXUM CHUTAHO OT JaTaTa Ha NOJHOBABAHETO Ha 4eno3nTa U Cbabpkall ce B aKTyanHus KbM
MoMmeHTa JluxseH OtoneTuH Ha 6aHkaTa.

(5) naBHMLaTa Ha CbLLUECTBYBALLa AEN03UTHA CMETKa MOXe Aa ObAe HamaneHa/yBenvueHa 4pe3 nofaBaHe Ha CbOTBETHO HapexhaHe OoT
KnueHta BbB BCekn oduc Ha baHkaTa camo Ha fatata Ha nagexa W. HamansBaHeTo/yBenuyaBaHeTO Ha rMaBHWUATa HaCTbMBa Ha nagexa
W Cce OTHaca O creadBalynsi CPOK Ha [AEno3nTa, OCBEH KOraTo € YrOBOPEHO PYro B KOHKPETHUS JOrOBOP.

(6) NMuxeu no penosuTHaTa CMETKa Ce HauMcnsBaT OT AaTtaTta Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha Aenoswta. baHkata usnnaiia
HauuUCreHnTe NUXBM NO AENO3UTHATa CMETKAa Ype3 KanuTanuaupaHe no Aeno3uTHaTa cMeTka, Ypes NPexBbprsHe No Apyra CMeTKa npu U3ThvaHe
Ha JOrOBOPEHWS CPOK, Ype3 NPEeXBbLPISHe NO Apyra CMeTka Npu U3TM4YaHe Ha onpeseneH NUXBEeH Nepuos Unu npu 3akpusaHe (BKIIOUUTENHO Y
NPEACPOYHO) Ha cMeTKaTa, CbobpasHO YroOBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTbT MOXeE [a Ce pasnopexda CbC CymuTe NO AEN03nTa Ha MajexHa fgata. B crnyyan, ye OeHAT Ha Nagexa ce naga B HepaboTeH 3a
GaHKaTa feH, KMEHTBT MMa Bb3MOXHOCT [1a Ce pasnopexza ¢ Aeno3vupaHnTe CPeACcTBa Ha MbpBus crefBall paboTeH aeH, 6e3 ToBa Aa ce cunTa
3a HapyllaBaHe yCroBusiTa Ha AenosunTa.

(8) Mpw yacTuHO TerneHe Ha AENO3UTHUTE CPEACTBA Ha NadexX, AOrOBOPBLT 3@ OCTaHanaTa YacT OT cymaTa ce NOAHOBSBA 3a ChLLKS CPOK, YTOBOPEH
B [JOTOBOpA, MpW NIMXBEH MPOLIEHT, ONPEAENeH ChIMacHO akTyanHWs KbM MOMeHTa JuxeeH GroneTuH Ha GaHkaTa cnopeqd Buaa Ha [enosuTa
pasmepa Ha cymara.

(9) B cnyvai Ha n3BbpLUBaHe Ha pasnopeauTenHo AEUCTBIE C Aeno3nTa NPeamn U3ThYaHe Ha Cpoka Ha nadexa, baHkaTa HauucnsBa u usnnata
nxXBa NO NWUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CLOTBETHATA BanyTa, CbracHO NPeaBWAEHOTO B JIMXBEHMS BNETUH Ha
BaHkaTa, AeiCcTBALY KbM [JaTaTa Ha HapyLuaBaHe Ha Cpoka Ha fenosuTa.

(10) BaHkaTa cu 3ana3sea NpaBoTO 3a NPeOdopPMsHE Ha AaAeH BUA AEMNO3NT B CTaHOAPTEH CPOYEH AENO3NT CbC ChLUMS CPOK, Cried U3TUYaHe Ha
MbPBOHAYasHO JOrOBOPEHMS CPOK, B CIyvauTe KOraTo TEXHUMYECKOTO MOAAbpKaHe Ha ycryrata cTaHe HEBBb3MOXHO Mnu BaHkaTa npeycTaHoBM
npeafiaraHeTo Ha TakbB BUA MPOLYKT.

Yn. 13. CmeTKaTa CbC cneymanHo npegHasHayveHue npeacTaBnsBa cMeTka, 06CnyxBaLla cneLpranHa Ler, No KoSTo ca NoCTaBeHu yCroBns 3a
pasnopexaaHe, kato cneyutuyHNTE U3MCKBAHUS Ce ONPeaensT B KOHKPETEH JOrOBOP, Hanp. cMeTka ¢ bnaroTBopuUTeNHa Len, 3a JapuTencTBo, 3a
neyeHne n apyru nogobHu.
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Un.14.(1) OeTcka cnecToBHa CMeTKa Ce OTKPUBA Ha NULE, HEHABBPLLNMO 18 roAMHW N Ha N ue, NOCTaBeHO NoZ 3anpeLLeHne, Npu cnassaqe
Ha ocobeHuTe n3nckBaHNs Ha 3akoHa, HactoswuTe OBwm yenosus u [JoroBopa 3a feTcka CrnecToBHA CMETKa.
(2) MNpagarta, NponsTuyaLy oT [loroBopa 3a JeTcka CNecToBHA CMeTKa Bb3HWKBAT HaMpaBO 3a MaNONETHOTO / HEMbITHOMETHO WK NOCTABEHO MO
3anpeLLeHune nnue — TUTYNSp Ha CMeTKara.
(3) 3a oTkpuBaHe Ha cmeTkaTa ce nombriBa VickaHe 3a OTKpMBaHe Ha A€TCKa CMecToBHA cMeTka no obpasel Ha baHkaTta. CMeTkaTa ce OTKpuBa
nM4HO OT Briorogatens cpeLly npeacraBsiHe Ha AOKYMEHT 3a CAaMONMYHOCT Ha MOCNEAHNS U YA0CTOBEPEHNE 3a paxaaHe Ha TUTYNAps Ha CMeTKarta,
CbOTB. BMISA3MO0 B cuna CbAebHO peLleHre 3a NoCcTaBsiHE NoA 3anpeLUeHne 1 OKYMEHT 3a HasHaueH HaCTOMHMK/noneynTen.
(4) PasnopeputenHu geicTans (kacoBn n 6e3kacoBy) No AeTCKa CNECTOBHA CMeTKa, OTKpUTa OT UMETO UMK B NoN3a Ha nnue, HeHaBbpLumuno 18
FOZVMHW UMK NOCTABEHO MO 3anpelUeHne Ce U3BbPLUBAT NP Cna3BaHe Ha YCTAHOBEHMTE 3aKOHOBM WM3UCKBAHWS 3a TOBa, Cref NpeAcTaBsiHe B
baHkaTa Ha paspeLLeHune OT palioHHIS Cbf, MO MECTOXMUBEEHE Ha TUTYNSAPS.
Un. 15. baHkaTa uma npaBo A4a OTKpWBA U ApYT BL CMETKM, YUWTO YCMOBUS NPEABapUTENHO CE AOTrOBApAT C KNMEHTA.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHK

Un. 16.(1) /M3wm., B cuna ot 22.03.2025 r./ bankoBa (nnaTexHa) CMeTka ce OTKpuBa:

1.JIn4Ho, cpely npeacTaBsHe Ha JOKYMEHT 3a CaMOMMYHOCT OT CTPaHa Ha KNueHTa — TUTYNAp Ha cMeTkaTa. TUTynsp Ha cMmeTkaTta
€ N1LeTO, Ha YMETO UME e OTKpUTa CMeTKaTa.

2. Mo un3knioYeHne K no npewueHka Ha baHkata ce gonycka OTKpUBaHe Ha MnaTexXHa CMeTka Ype3 MbIHOMOLUHWK Ha KMWEHTa,
YMbMHOMOLLEH C HAANEXHO 3aBEPEHO MbITHOMOLLHO, ChbAbPXALLO M3PUYHO U U34epnaTenHo Biuaa u obema Ha AeCTBUATA, KOUTO MbJTHOMOLLHUKBT
€ OMpaBOMOLLEH [a U3BbpLUBA OT UMETO 1 33 CMETKA Ha KNWEHTa — TUTYNSP Ha CMeTKaTa;

(2) baHkaTa fonycka OTKpUBAHE Ha CMECTOBHW CMETKM B O3 Ha TPETY NON3BaLLM Ce (hr3Myeckn nuua, 3a KoeTo € HeobxoaMMO NPeaoCTaBAHETO
Ha OOKYMEHTW, MOEHTUULMPALLM NNLETO, KOETO OTKpPUBA CMeTKaTa 1 TPETOTO NON3BALLO Ce NuLie — TUTYNSP Ha CMeTKaTa.

Un. 17. (1) (W3m., B cuna ot 01.09.2023 r.) TnaTtexHa cMeTka 3a OCHOBHM OMepaLyyv ce OTKpUBa Ha noTpebuTenu, npebrsaBally 3akoHHO B
EBponeiickms Cbl03, BKMKOYMTENHO TakiBa 6e3 MOCTOSHEH afpec, ThbPCEW MeXAyHapogHa 3akpuna nuua W noTpedbutenu, Ha KouTo He e
NpeLOoCTaBEHO pa3peLLeHe 3a npebrBaBaHe, HO KOUTO HE € Bb3MOXHO [a Ce eKCTyNcupar no NpaBHu Ui hakTUHECKN MPUYMHM.

(2) OTkpuBaHeTO Ha cmeTkaTa no an. 1 ce MHMLMMPa OT KNWeHTa ¢ NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa cMeTka 3a OCHOBHM onepaLmi
c/bes nebutHa kapTa Ha usnyecko nuua B baHkata, no obpasey, Ha baHkata. baHkaTa oTkpuBa cmeTkaTa 1N 0Tkasea OTKpUBAHETO B cpok 40 10
[HV Crieq noryvaBaHeTo Ha BCUYKI HEOOX0ANMM LOKYMEHTY.

(3) BaHkaTa OTka3Ba OTKPUBAHETO Ha NnaTeXHa CMETKA 3a OCHOBHM OMepaLyu, Korato OTKPUBAHETO Ha TakaBa CMeTka b1 [OBENO 40 HapyLlaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOZATENCTBOTO pa3nopedbu OTHOCHO MpedoTBpaTsiBaHe M3MOM3BAHETO Ha (PMHAHCoBaTa CHUCTeMa 3a LenuTe Ha
WN3NMPaHETo Ha Napy v hMHaHCUPaHETO Ha Tepopuama.

(4) BaHkaTa Uma NpaBo fa OTKaxe OTKPUBAHETO Ha NnaTexHa CMEeTKa 3a OCHOBHM OMepaLyn B HAKOW OT CRIEAHUTE Cryyau:

1. KNMEHTBT BeYe NpUTEXABa NaTexHa CMETKa 3a OCHOBHW Onepauuu, BogeHa oT , Tbproscka banka [ All, unn ot apyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KNMEHTBT eknapupa, Ye Beve MpuTEXaBa NoBEYE OT €AHA NNaTeXHa CMeTKa, Ypes KosTo MOoXe fa u3nonaea ycnyrute no 118,
an. 1ot 3MYNC, BogeHa ot , Tbproscka baHka [*Al nnm ot gpyra 6aHka Ha TepuTopuUsiTa Ha CTpaHaTa, OCBEH ako € 6un yBeOMeH, Ye cMeTkaTa
My Lwe Obae 3akputa.

(5) B cnyyait Ha 0Tkas3 3a OTKpUBAHE Ha NnaTexHa CMeTka 3a OCHOBHM onepauun baHkata yBe4oMsiBa KneHTa 3a 0Tka3a, KakTo 1 3@ KOHKPETHOTO
OCHOBaHMWe 3a 0TKa3a BefHara LLOoM B3eMe PeLLEHNeTO, OCBEH ako pasKpUBAHETO Ha Tasu MHGopmaums Ou 6uno B NpoTUBOpeYMe C LienuTe Ha
HaLOoHarnHaTta CuUrypHocT, 0bLLECTBEHUS ped UK 3aKOHOAATENCTBOTO OTHOCHO MPEefOoTBpaTABaHE M3MOM3BAHETO Ha (hMHAHCOBaTa cucTeEMa 3a
LienuTe Ha U3NMPaHETO Ha napy W (OUHAHCMPaHETO Ha Tepopnama. YBELOMIEHNETO CE N3BbpLUBA NMUCMEHO, HA NOCOYEHMS B MckaHeTo no an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomnenneTo 6aHkaTa MHGOPMMPA KNeHTa 3a npoLeaypata no nogasaHe Ha xanba cpeluy oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NNaTeXHUTE YCryru 1 NnaTexHUTe CUCTEMM U 3a Bb3MOXHOCTTA Aa ce obbpHaT kbM BHB v Momuputentata
KOMICIS 32 NNATEXHM CMIOPOBE, KaTo My NPEeAOCTaBs JaHHU 33 KOHTAKT.

B ocTaHanuTe cnyyam Ha 0Tka3 3a OTKpMBaHe Ha nnaTexHa cMeTka DaHKkaTa He e /TbkHa [ja MOTMBMpa 0Tkasa Cyl.

Un. 18.(1) baHkaTa oTkpuBa cMeTKa cref NpefoCcTaBsHe Ha CnefHUTe JOKYMEHTU W MHGopMaLmMs 3a KNWeHTa - TUTYNSp — U3nyecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOZYKTW, MOLMMCAHO MUYHO OT KIMEHTa/TUTYNSAPS, CbOTBETHO OT BIIOXUTENS NPy CMETKa Ha
ManoneTHO WM HEMbIHONETHO NuLe, CPeLLly NPeAcTaBsHe Ha AOKYMEHT 3a CaMOMMYHOCT WK Ype3 MbAHOMOLLHWK, CHabAEeH C MbIIHOMOLLHO,
0TroBapsLLO Ha 1ancksanmsTa no yn. 30, an. 2 ot HacTosAwwmTe O6LLM ycroBus;

2. [lokyMeHT 3a camonuyHoCT;

3. B cnyvait Ye cmeTkaTa ce OTKpWBa OT MbIIHOMOLUHWK, HaHKaTa U3uckBa NPEeACTaBAHE Ha HOTapUanHo 3aBEPEHO MbTHOMOLLHO,
CbObPXALLO W3pUYEH TEKCT 3a OMpPaBOMOLLABaHe NULETO Aa OCBLUECTBSBA OT MMETO W 3a CMeTKa Ha TUTYNSpS pa3nopexaaHe ¢ napute no
CMETKaTa, BKIOYMTENHO W [a OTKPMBA CMETKa Ha HEeroBo WME, KakTo W JOKYMEHT 3a CaMOMMYHOCT Ha MbIHOMOLUHMKA. [TIHOMOLIHOTO Ce
npencTass B 6aHkaTa B OpUrMHan ¢ HoTapuanHa 3aBepka Ha nognucuTe Wunu HoTapuanHo 3aBepeH Npenuc;

4. CnecumeH OT NOZMUCUTE W JINYHW JaHHW MO AOKYMEHT 33 CaMONMMUYHOCT Ha nuuaTta, KOMTO MMaT NpaBo fa ce pasnopexnat ¢
HanuyHocTUTe No cMeTka. MoanucuTe Ha Tean nuua Tpsibea 4a ca NONMOXEHN B MPUCLCTBMETO HA OMPABOMOLLEH 3a TOBA CMyXWTen Ha baHkata
WNW fa ca 3aBepeHu HoTapuanHo. baHkata Jonycka M3BBLPLUBAHETO Ha Onepauuu, Kacaely CMeTkata Ha KIMEHTa/TUTYNAp, €AMHCTBEHO B
CbOTBETCTBME C NPEJOCTABEHUTE CMIECUMEHM OT NOAMMCHTE.

5. B cnyyaunTe Ha OTKpMBaHe Ha [eTcka CNecTOBHa CMeTKa Ce U3WUCKBAT JOKYMEHTUTE, MOCOYEHN B yn. 14, an. 3 no-rope.

(2) OT pokymeHTa 3a CaMONUYHOCT CE CHEMA KOMKUE CbITacHO M3NCKBaHWSTA Ha 3aKkoHa 3a MepKuUTe CpeLLy U3NMPaHeTo Ha napu, KoeTo 6aHkaTa
CbXpaHsiBa B CbOTBETCTBME C pasnopenbute Ha 3akoHa 3a 3alnTa Ha NNYHUTE AaHHK;
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(3) baHkata cu 3anassa npaBoOTO [a U3MCKBA NPU HEOBXOAMMOCT UMK MO CBOS MPELEHKa 1 Apyrn LOKYMEHTM, KOUTO ca HeobxoanMu BbB Bpb3ka
CbC CMeLmMMUYHN YCroBUS 3a OTKPUBAHE Ha CMeTKaTa, 3a AEHTU(ULMpaHe Ha TUTYNAPS 1 nuuaTa ¢ pasnopeauTenHi NpaBa, KakTo U BbB Bpb3aka
C N3MCKBaHWSITa Ha HOPMAaTMBEH aKT.
(4) B cnyuyait Ye e HeobXx0AMMO KOMMe Ha OpUrMHaneH JOKyMeHT aa ObAe npegocTaBeHo Ha BaHkaTa, JOKYMEHTBT criefjBa fa ce NpeacTasu Mog
chopmaTta Ha HoTapwarHo 3aBepeH NPenuc, CHET OT OpUrMHara, UMK Kato Komue, 3aBepeHO C TEKCT ,BAPHO ¢ opurHana” 1 ¢ nocTaBsiHe Ha Noanuc
npea cnyxuTen Ha 6aHkaTa OT CTpaHa Ha KNneHTa.
(5) Cnep npoBepka Ha nNpeacTaBeHnTe JOKYMEHTM, 3a OTKPUBAHETO 1 BOAEHETO Ha baHkoBaTa cMeTka baHkaTa 1 TUTynapsT Ha cMeTkaTa cknousart
PawmkoB JoroBop, a B OMPeAeneHn cryyam - u HauBnayaneH [1oroBop, HepasaenHa 4acT OT CbAbPKaHWETO Ha KOWTO ca HacToswmTe OBy
yCroBus.
(6) Mpm ckntoyBaHe Ha PamkoB BOroBOp 3a NPeAoCTaBsiHe Ha NNaTexH1 YCNyr OT pasCTOSHUE U CbCTaBsAHe Ha MbAHOMOLLHO Mo an. 1, T. 3, koraTto
nnaTtexHata cMeTka € 4OCTbMHA Camo 3a MHULMMPAHE Ha ENEKTPOHHM NAaTEXHN onepaLum 0T pa3cTosHIe, MOXe [a Ce 13Non3ea KBanuguumpaH
€NEKTPOHEH MOAMMC CbrMAacHO U3UCKBaHWATA HA 3aKOHa 3@ ENEKTPOHHUS JOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHM yCnyr 1 Ha PernameHTt
(EC) Ne 910/2014 Ha EBponeiickusi napnameHT v Ha CbBeTa oT 23 tonn 2014 1. OTHOCHO eNeKTPOHHaTa AEHTU(MKALUS 1 YAOCTOBEPUTENHNTE
YCIyrv Npu eneKkTPOHHM TPaHCaKLMM Ha BbTPELHNS Nnasap ¥ 3a oTMsiHa Ha dupektuea 1999/93/EQ, KaTo MOXe Aa He Ce M3NCKBA CMECUMEH OT
noAanuca Ha TUTYNSps Ha cmeTkaTa. [pu xenaHue 3a 0BCnyxBaHe M pasnopexaaHe CbC CMeTKaTa Ha MACTO B ouc Ha baHkata TUTynspsT Ha
cMmeTkaTa npeaocTaBs AOKYMEHTUTE U MHOpMaLMsaTa CbOTBETHO Mo an. 1.
(7) Korato e npeasuaeHo B 0By ycnosus unu B MPOAYKT, 00siBEH Ha canTa Ha baHkaTa, OT pa3cTosiHMe MoraT fa ce CKIoYBaT W LOroBopM,
PasnnyYHK OT NOCOYEHNS B an.6. B Te3u cnyyam ce cuuTa, Ye B OTHOLLEHUsTa Mexay baHkaTa u KnueHTa BCUYKM 4OrOBOPM, U3SBMEHUS, AOKYMEHTM
W W3BMEYEHMS, NOAMMCAHN MEXAY WM OT CTPaHUTE Ce MpUemaT 3a eneKTPOHHU JOKYMEHTH, MOANUCAHN C eNeKTPOHEH MOAMMC OT CbOTBETHATA
CTpaHa, KaTo Te3W eneKTPOHHW AOKyMEHTU ca 0OBbp3Bally 3a CTpaHWTE 1 UMaT cunata Ha BanuOHW OpPUTMHAMHU LOKYMEHTW C MONOXEH OT
CbOTBETHATa CTpaHa CaMOpPBbYeH MOAMMC MO CMUCHITA Ha 3akoHa 3a eNeKTPOHHUS JOKYMEHT 1 eNEKTPOHHUTE YAocToBepuTenHmn yenyrn /3EOEYY/.
BaHkaTa u KnueHTbT ce Ccbrnacseart, Ye B OTHOLLEHUSTA NOMEXAY MM CTOMHOCT Ha CaMOpBbYeH noanuc Ha ocHoanue 3EJEYY umar cnegrute
€NEKTPOHHM CPEACTBA, C KOMTO CE NOAMMCBAT eNEKTPOHHN U3SBNEHNS/ AOKYMEHTH:

1. MognuceaHe ¢ kBanuuLMpaH eNeKTPOHEH NOAMUC OT CTpaHa Ha KrnueHTa;

2. MapkvipaHe Ha ,4ek BoKC" n/unn HaTuckaHe Ha CbOTBETHUS BUPTYaneH 6YTOH — 3a u3aBneHns Ha Knuexta.

Un. 19. (1) Mpu oTkpuBaHe Ha NnaTexHa cmeTka baHkaTa 8 0603HavaBa ¢ MexayHapoaeH HoMep Ha nnatexHa cmeTka (IBAN).

V. U3NMBbMHEHKUE HA MNATEXHU ONEPALINK

Un. 20.(1) baHkata npvema v 3MbAHSABA NAATEXHW HAPEXAaHUs B MECTHA W YyXaecTpaHHa BanyTa npu npeacTaBsiHe Ha PEAOBHO CbCTaBeHM
NNaTexHW JOKYMEHTU, OTFOBapSLLM Ha W3MCKBAHMATA Ha AENCTBALLOTO 3aKOHOAATeNCcTBO. PasnopexaaHns CcbC CPeLCTBa Mo cMeTkaTa no YCTHU
HapexaaHus Ha TUTYNSIpS He Ce Aonyckar.
(2) KnueHTbT nucmeHo yBepgomsBa OaHkaTa, BKIIOYMTENHO B CMECUMMEHa OT MOAMMUCKTE 3a NuuaTta, KOMTO MMaT npaBo OT HEroBO MMe Aa
NpesLoCTaBAT U NONyYaBaT NnaTexH! AOKYMEHTU 3a M3BbPLLUBAHE Ha NNaTexHW yCnyru oT 6aHKoBUTE My CMETKM.
(3) KnneHTbT ce 3agbmkasa Aa nasu B TalHa UMeHaTa W AaHHUTE 3a nuuaTta ¢ pas3nopeauTenHn npasa no nnaTexHUTe My CMETKM, KakTo 1 Aa He
Jonycka Bb3MOXHOCTTa [pYri LA, U3BbH W3PUYHO YMBIHOMOLLEHUTE OT HEro, fa WHULMWpAT NNaTexHW onepauun no tesn cMmetku. [pu
HapyLuaBaHe Ha TOBa 3a4bIKEHNE PUCKBT W OTFOBOPHOCTTA 3a NOCNEAULNTE OT U3MbIHEHUTE OnepaLum Ce NOHACAT OT KIWeHTa.
Un. 21. (1) baHkaTa N3MbHsABa NNATEXHO HAPEXAAHE NPW CregHUTE YCIoBUS:

1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM CTAHAAPTHW PEKBM3NTW W € MOANUCAHO OT NnLe, KOeTo UMa pas3nopeauTenHu
npasa no CMeTKaTa M YMInTO MOANMC CHOTBETCTBA HA MOAMKCA B CNECUMEHE;

2.Mo cmeTkaTa € HanuyHo MHAHCOBO MOKPUTUE, JOCTATBYHO 3@ CymaTta Ha onepauusTa W TakcUTe/KOMUCUOHUTE, ObmkUMK 3a
U3BBPLLUBAHETO W, CbrmacHo Tapudata Ha baHkaTa, Mpunoxuma KbM MOMEHTa Ha M3BbpLUBaHe Ha onepauusTa. MnalaHus oT cMeTkuTe ce
WU3BBPLLBAT CaMO N0 HapexaaHe Ha TUTYNAp [0 pa3mepa Ha HanuYHUTE CPELCTBA M €BEHTYaNIHO JOrOBOPEHNS MIMMUT MO KpeauT-oBbpapadT. He
Ce AOMycka M3BbPLUBAHE Ha YaCTUYHM NNaLLaHms;

3.MpencTaBenn ca BCUYKM JOKYMEHTH, M3MCKYEMU MO curaTa Ha HOPMaTUBEH akT, OrOBOP UMW ApYri BOKYMEHTH, U3NCKyeMW OT
DaHkaTa 3a U3MbIHABaHe Ha NNATEXHOTO HapeXaaHe;

4.MnaTeXHOTO HapexaaHe He € B MpOTMBOpeYMe C AeNCTBALLOTO 3aKOHOLATENCTBO, MPUMOXWMWUTE MpaBuna 3a nnaliaHe w
[OTOBOPEHNTE YCMOBMS, MPU  KOMTO Ce BOAW CMeTKaTa.
(2) Bcnyyan Ha oTka3 OT cTpaHa Ha baHkaTa fja U3MmbiHM NNaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYTC.
(3) baHkaTta He HoCK OTTOBOPHOCT, B Cryyai Ye [JOBPOCHBECTHO € M3MbMHUIA N0 CMeTKaTa Ha TUTYNApS MMCMEHO HapeaeHa onepauys oT nuue,
YMIATO MOAMMC BbPXY HAPEXOAHETO OT BbHLUHA CTPaHa CbOTBETCTBA Ha 0bpa3seLa Ha NOANMC Ha INLETO C pa3nopeauTenHu npaea no cmMeTkata 1
KOETO NuLie Bb3 OCHOBA Ha HeABYCMUCNEHN 0OCTOSTENCTBA Ce SiBSIBAa OBNACTEHO Aa Ce pasnopexaa CbC CpeAcTBaTa No cMeTkara. PUCKbT
nocrneamunTe OT U3MbIIHEHWETO Ha PEOBHM OT BbHLUHA CTPaHa HapexaaHusl, KOUTO Ca HEeMCTUHCKM, 0CTaBaT 3a CMeTKa Ha TUTYNApS Ha cMeTkaTa.
(4) Mpw nocTbNBaHe Ha 3anNOpHO CbODLLEHME OT ONPABOMOLLIEHN OT 3aKOHOAATENCTBOTO OpraHu, CbLOTO Ce U3MbIHSABA CbIMAaCHO pa3nopenbuTte
Ha AeiCTBALLOTO 3aKOHO[ATENCTBO.
(5) B cnyyan, Ye NpUHYANTENHO U3MbIHEHWE e HAaCOYEHO CPELLY B3eMaHWs Mo Jeno3nTHa CMeTka, Aeno3nTbT Ce NpekpaTaBa, CYMTaHo OT AaTarta
Ha U3BbpLUBAHE Ha NPUHYAMTENHOTO M3MbIHEHNE/M3MBIHEHWETO Ha 3anopa. B Tosu criyyar KnneHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxeata
33 [IOrOBOPEHUs CPOK Ha fenoanta u bankaTta Hauucnsea nuxsaTa, YroBOPeHa Npu NPefcpoyHo npekpatsaBaHe Ha genoauta. [pu ycnosue, ye
crnen NPUHYANTENHOTO U3MbAHEHVe/M3MbIIHEHWETO Ha 3anopa Ma oCTaHanm CPeAcTBa OT [eno3uTa, W ako HeLo APYro He € YrOBOPEHO MEXAY
cTpaHuTe, baHkata OTHacs ocTaHanuTe cpeAcTBaTa no cMeTka Ha KnneHTta, mocoyeHa B [OroBopa 3a Aeno3nT. Ako B CbOTBETHUS [OrOBOP 3a
AEno3nNT HAMa NocodeHa cmeTka 1 KnveHTbT HAMa oTkpuTa apyra cMeTka npu baHkata, no kosTo Moxe Aa 6bae 0THeCeHa ocTaHanata cyma ot
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Jenosuta, baHkata uma npaBo crnyxebHo Aa oTkpue Ha UMETO Ha KnueHTa BpemeHHa 6e3nmxeeHa cMeTka C Lien CbXpaHsBaHe Ha ocTaTbka OT
cpeacTeata no [enosuTHata CMeTka [0 OTNajaHe Ha OrpaHW4eHWeTO 3a nonaBaHeTo um/3anopa. Cnep oTnagaHe Ha OrpaHUYEHVETo 3a
nonaBaHeTo Ha cpefcTBaTa/BaMraHeTo Ha 3anopa KnneHTsT ce pasnopexaa cbC CpeAcTBaTa no BpemMeHHaTa 6eannxseHa cMeTka eHOKPaTHO W
B TEXHUS MbIIEH pa3Mep, CMed KOeTO CMeTKaTa ce 3akpuBa.
Un.22. (1) baHkaTa n3nbHsABa NNaTEXHUTE ONepaLymmn B XPOHOMOTMYEH pef, Mo pefa Ha TAXHOTO MOCTbMBaHe, KakTo CreaBa:
1.MnaTexHo HapexaaHe 3a nnallaHe B nesa npe3 nnartexHa cuctema BUCEPA 6 ce nanbnHsea B baHkata, kakTo cneasa:
1.1.MnatexHo HapexaaHe, npueTo B oduc Ha baHkata go 16:45 yaca unu npes oHnaiH kaHana Ha baxkata go 19:45 yaca, ce M3MbnHsBa C Banbop
ChLnst paboTeH AeH.
1.2.MTnaTexHo HapexaaHe 3a nnallaHe B neBa, npueTto B baHkata cnep nocodeHute B T.1. 1. 4acoBe Ha CbOTBETHUS paboTeH [ieH, ce cuuTa 3a
MpUeTo Ha creaalyns paboTeH AeH 1 Ce N3MbMHsBA C Banbop crieaaly paboTeH AeH, OCBEH ako € NPeaBMAEHO APYro B KOHKPETHMS AOTOBOP.

2.naTexHo HapexaaHe 3a nnaljaHe B nesa, 3a uambnHeHue no PUHIC (3a cymu Hag 100 000 neBa unu no xenaHue Ha KNueHTa),
npueto B bankata o 15:00 yaca Ha CboTBeTHUS paboTeH [eH Ce M3MbMHsABA C Banbop Cbluus paboTeH aeH, a cned 15:00 yaca Ha CbOTBETHNA
paboTeH [eH, Ce U3MbITHSABA C Banbop CreABalLms paboTeH AeH.

3. MnaTexHo HapexgaHe 3a nnallaHe B YykaecTpaHHa BanyTa ce u3mbiHsaBa oT baHkaTa ¢ Banbop, onpegeneH oT Yaca Ha npueMaHe
Ha NNaTexHOTO HapexnaaHe B baHkaTa, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Bua Ha BanyTaTa Ha npeBoja, kakTo cneasa:

3.1./M3m., B cuna ot 22.03.2025 r./ MnatexHo HapexaaHe B EUR ¢ nocoyeH 3a nanbnHeHne Banbop ,Colums paboteH aeH” /SAME DAY/
ce npuema ot bankara go 15:30 yaca;

3.2. MnaTexHo HapexaaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Banbop 3a uambnHexne ,Coblius paboteH aeH’
ISAME DAY/ ce npuema ot baHkata go 12:00 vaca;

3.3.MnaTexHo HapexaaHe B YyxaecTpaHHa BanyTa, € MOCOYEH 3a U3MbliHeHWe Banbop ,Cneagaly paboteH aeH” /TOM/, ce npuema ot
bankata go 15:30 yaca;

3.4. MnaTexHO HapexzaHe B YyxaecTpaHHa BanyTa, pasnnyHa oT EUR ¢ nocoyeH Banbop ,[iBa pabothn gun” /SPOT/ ce npuema ot
bankata go 16:00 yaca

4. TInaTexHo HapexgaHe 3a NPeBog B YyAecTpaHHa BanyTa, npueTo B baHkaTa cneg nocoyeHnTe No-rope YacoBe, Ce CHMTa 3a NonyyYeHo
Ha crnepBaLy paboTeH AeH U Ce M3MbIHABA Ha creaBalLmus paboTeH AeH C Banbop, CbOTBETCTBALL Ha ykasaHns oT KnueHTa Tun Ha npesoga.

5. HapexpaaHus 3a nnaLyaHus Mexay CMeTKW Ha pasnuyHm KnueHTn B baHkaTta unv npexBbpiisiHe Ha CPeACcTBa Mexay CoOCTBEHM CMETKY
Ha euH KnueHT:

5.1. B ejHaKkBM BanyTu, ce nogasart 1 obpaboteart ot 0 10 24 vaca;

5.2. B pasnuyHmM BanyTy, B TOBa Y1CO 1 NOKynko-npoaaxba Ha BanyTa (6e3 4OroBopeH Kypc), ce noaasart 1 obpabdotsat ot 0 go 24 vaca,
kaTo:

- Mpu MpeBanyTupaHe B pabOTHW [HW, OCHETOBOLASBAHETO CE W3BbpLUBA N0 0OMEHHMS Kypc Ha baHkaTta, 06sBEH KbM MOMEHTa Ha
W3MbJTHEHME Ha HapeXaaHEeTo;
- Ny NpeBanyT1paHe B HePabOTeH [ieH, OCHETOBOASBAHETO Ce U3BBLPLUBA N0 0OMEHHNS Kype Ha BaHkaTa, 065BEH KbM MOMEHTA Ha U3MbIIHEHWE
Ha HapeXaaHeTo;
(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTa U3mbnHsBa He3abaBHW NnataHus ,Blink" — kpeauTHY NPEBOAM B NIEBA, KOUTO CE N3MbIHSABAT B PEXMM
24/7, ¢ He3abaBHa obpaboTka Ha nMpeBofda 1 3aBepka Ha CMEeTKaTa Ha momyyaTens, B PamMKuTE Ha HSKOMKO CeKYHAM CRed MHWLMMpaHe Ha
nnawaxeto. CvmeTkaTa Ha nonmyyartens Tpsbea Aa e OTKpUTa NpW HAKOM OT JOCTABYMLMTE HA MNATEXHW YCMyri, yyacTealyy B nporpamata ,Blink
Ha HaunoHanHaTa kapToBa ¥ nnaTtexHa cxema, Yact ot bopuka Afl.
(3) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa npuema 3a U3NbIIHEHWE HapexzaHe 3a HeszabasHo nnawaHe ,Blink", nogageHu npe3 oHnanH
OaHKu1paHe, OT cMeTKa Ha nnaTeLa B nesa.
(4) (HoBa, B cuna ot 01.04. 2023 r.) OT 4eno3nTHM, HabupaTenHu 1 apUTEeNcKM CMETKM, KaKTo 1 OT CMeTKM, 06CNyXBaLy KPEeaUTHM KapTw, He ce
n3mbYBaT He3abaBHM M3xogsWM nnawanus. Hesabasuute nnawanms ,Blink" He ce mpunaraT 3a MacoBu M NEPUOAMYHM MAALLAHWS, OUPEKTHN
[nebutu, npeeoay OT W KbM BHOIKETa U KAaCOBU NPEBOAM.
(5) (HoBa, B cuna ot 01.04.2023 r.) MakcmanHaTa cyma 3a eJHOKpPaTHO M3XOAALO nnaijaHe e B pasmep Ao 30 000 (TpumeceT xunsgw) nesa.
MnawaHeTo ce 06paboTea ¢ Banbop kaneHgapHata 4ata, Ha KosTo e NpueTo.
(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTKM Ha CPOYHM AEN03UTU He Ce JOMycka MonyvaBaHe Ha BXxoasLmM HesabasHu nnawanus ,Blink”. TMpu
nocTbrnBaHe Ha He3abasHo Blink nnalaHe no cmeTka Ha cpoyeH Aeno3uT, baHkaTa OTka3Ba W BpbLUa Ha HapeauTens HapedeHoTo He3abaBHO
nnawlaxe.
(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBepomsiBa KnueHTa 3a cTatyca Ha HapefeHo HesabasHo nnalaHe ,Blink” nocpeacTBoM kaHana, ot
KbETO € N3MbYEHO NMnaLlaHeTo.
(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa “Ma NpaBo Mo CBOS NpeLieHKa a OTKaXe 1 Aa BbpHe Ha HapeanTens HapeaeHo He3abaBHO nnallaHe
,Blink*.
(9) KnueHTbT ce 3apbmxaBa fa u3npalla Ha baHkata uanckyemuTe JOKYMEHTH, B ClyYanTe, Korato € Heobxoaumo, CbrmacHo U3MCKBaHUSTA Ha
[eNCTBaLL0TO 3aKOHOAATENCTBO BeHara Cnef NoTBbPk/AaBaHETO Ha HApeXAaHETO 3a NMPEBO CbC CPeACcTBaTa 3a aBTOpU3aLs /aBTopuanpaHe/ B
baHkaTa. Ako JOKYMEHTUTE He Ca NoMyYeHu, NPeBoabT ce 0Tkasea. [Jo 3 paboTHM AHM Creq KaTo aBTOpM3Mpa MPEBOA B YyXAeCTpaHHa BasyTa,
KnneHTbT 3agbmKuTenHO NpesocTaBs M OpUTMHaNHUTE JOKYMEHTH B 06CTyXBaLLMs ro (OMHAHCOB LieHTbp Ha baHkara.
(10) HapexgaHus 3a M3BbpLLBaHe Ha NnaLlaHus 3a KOMyHamnHU YCyru ce U3BbPLLIBAT CaMo OT NEBOBM CMETKM B CPOKOBETE NO Y22, an.1 no-rope.
Un.23.(1) KnueHTbT He MOXe [ja OTMeHs NNaTEXHOTO HapeXxaaHe cnep nonyyaBaHeTo My oT baHkara.
(2) KoraTo nnatexHata onepauus ce U3BbPLUBA MO UHULMATMBA Ha baHkaTta unu no WHMLMATKBA Ha nonyyatens, unu Ypes Hero, KnueHTsT He
MOXeE [a OTMEHs MNaTeXHOTO HapexaaHe, Cred kaTo e Jan cbrnacve Ha baHkata ga MHMLMUpa nnaTexHaTa onepauust Uiw creg kato € gan
CBOETO Cbrracue 3a U3MbIIHEHWE Ha NMaTexHaTa onepauus B nonsa Ha nonyyarens.
(3) Korato KnueHTbT, KOWTO MofaBa NnaTexHO HapexaaHe, W baHkaTa ca ce yroBOpunM NMaTeXHOTO HapexaaHe Aa 6bae M3MbAHEHO Ha
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OnpeaeneH [eH Unn B [ieHs, creasall, M3TUYaHETO Ha onpefeneH CPoK, Unu B [ieHs, B KONTO KnueHTbT npegocTasu Ha baHkata HeobxogumuTe
CpeAcTBa 3a U3MbIHEHWEe Ha HapexzgaHeto, KnWeHTbT MOXe Aa OTMEHW NMNaTexHOTO HapexdaHe Hail-KbCHO [0 Kpas Ha paboTHUS AeH,
Npeaxoxaall, yroBopeHust paboTeH aeH.
(4) Npu gupekTeH febut KnneHTbT MOXeE [a OTMEHW NNaTEXHOTO HapeXaaHe Han-KbCHO A0 kpast Ha paboTHUSA AeH, NPEeAXOkaaLl YrOBOPEHUS AeH
3a 3a[b/KaBaHe Ha cMeTKaTa My.
(5) Cnen u3TMYaHETO Ha CPOKOBETE MO NMPEAXOLHWUTE anuHEM, HO He NO-KbCHO OT 3aBEepsiBAHETO Ha CMEeTKaTa Ha nomnyyaTens, NnaTexHoTo
HapexaaHe MOXe Aa ce OTMEHU camo Npy cbrnacue 3a ToBa Mexay KnueHta u baHkata, kaTo B cnyyante no an. 2 1 4 ce U31CKBa 1 CbriacueTo
Ha nonyJarens.
Un.24. lMpu oTMAHa Ha NnaTexHOTO HapexdaHe baHkata HauMcnsBa Takca CbrnacHo feicTsalyara Tapuda 3a TakcuTe W KOMUCUOHHWUTE Ha
,Tbproecka 6aHka [1” ALl
Un.25. baHkata u3NbiHABa NNaTEXHW HapexaaHus, CbOTBETHO WCKaHWS 3a aupekTeH Oebut, 6e3 [a yabpka TakcuTe Cv OT NpeBexaaHaTa
CyMa, OCBEH aKo 13pPUYHO € YrOBOPEHO ApYro.
Un.26. BanbopbT Ha 3abmkaBaHe Ha nnaTexHata CMeTka Ha KrnveHTa B ka4eCTBOTO My Ha NraTeL, € He N0-paHo OT MOMEHTA, B KOWTO nnaTexHaTta
CMETKa Ce 3afbiTkaBa CbC CymaTa no nnatexHata onepauys.
Un.27. MNnaTexHata cmeTka Ha KnneHTa B KayecTBOTO My Ha MoryvaTen ce 3aBepsBa He MO-KbCHO OT paboTHMS AEeH, B KOWTO cMeTkata
Ha baHkaTa e 3aBepeHa CbC CymaTa MO nnaTexHata onepauus. baHkata ocurypsiBa Ha pasnonoxeHue Ha KnveHta B KayecTBOTO My Ha
nonyyaTen cymata no nnaTexHara onepauus He3abaBHO, Cneq kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasu cyma.
Un. 28.(1) baHkaTta npunara 3aabnb04eHO YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha MiaTela, korato nnateybT:
1. BOCTBNBA NNaTeXHaTa CMeTKa OHMalH;
2. IHMLMMpa eneKTPOHHA NnaTexHa onepawus;
3. M3BbpLUBA PYro AeNCTBME OT pasCTosHUE, MPU KOETO B MOTMO a Bb3HWKHE PUCK OT 13Mama Npu NallaHeTo unu apyra 3noynotpeba.
(2) Mpw nnatexHu onepauuu no an. 1, T. 2, MHULMMPaHN OT pascTosHne, bankaTa npunarat 3agbnboYeHO YCTAHOBSBAHE HAa MAEHTUMYHOCTTA Ha
KNWeHTa Ype3 MPOMEHNMBI eNeMeHTH, CBBbP3BALLM OnepaumsTa C KOHKPETHa Cyma 1 nonyyarern.
(3) B cnyyaute no an. 1 baHkata BbBEXAa MOAXOASAWM MEPKM 3@ CWUIYPHOCT W 3aliuMTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHuTe CPeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha MIATEXHN yCyru.
(4) 3apbnb0o4eH0 yCTaHOBSIBAHE Ha UAEHTUYHOCTTA Ha KIWeHTa e MpoLieaypa Mo YyCTaHOBSBaHe Ha MAEHTUYHOCTTA, KOSITO € pa3paboTeHa No HauwH,
KOMTO 3alLMTaBa NOBEPUTENIHOCTTA HA AAHHWTE, M KOSTO BKITIOYBA W3MON3BAHETO Ha [Ba UMW NOBEYE OT CMEAHUTE HE3ABUCUMM eNTEMEHTH:
1. 3HaHME - HeLLo, KOETO CaMO MOM3BaTENAT 3HaE;
2. NpUTEXaHWE - HELLo, KOETO Camo MOM3BaTENAT NPUTEXABA;
3. xapakTepHa 0coBEHOCT - HeLLO, KOETO XapaKTepuanpa nonasaTens.
(5) Mpwn M3BbpLIBaHE Ha MIATEXHW ONepauun ¢ KapTy, W3BBPLUEHN MO WHULMATMBA Ha WNK Ype3 nonyvatens baHkata npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha MAEHTWYHOCTTA Ha NnaTeLa B CriyyanTe npum KOMTO, CbIIackeTo 3a U3BbPLLBAHE Ha TE3W onepaLuy ce nomnyyasa oT pasCTosHME.
Un. 29.(1) baHkata M3BbpLLIBA pa3nnaliaHus npu Cnas3BaHe M3NCKBaHWATA Ha 3aKoHa 3a NNaTEXHWUTE YCIyru 1 niaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MepKUTE CPELLY M3n1paHe NPaHEeTo Ha napu v npaBurHuUKa 3a npunaraHeTo My, Hapen6a Ne 3 Ha BHB 1 gpyrv 0THOCUMU HOpMK
Ha [eiCcTBalloTO 3aKOHOAATencTBo. baHkaTa He KOHTponupa npegmeTa U/mMnM 3akoHOCHOOPa3HOCTTa Ha chenkata, KOSITO € OCHOBaHWe 3a
N3BbpLUBaHE Ha NPEBOAA, C M3KITKOYEHe Ha CIyJaunTe, KoraTo Mo cinaTa Ha HOpMaTUBEH aKT UMK JOTOBOP MMa TakoBa 3afbiKEHNE.
(2) baHkaTa He M3MbIHSBA MNATEXHM OMepaLuu, CBbP3aHM N0 KaKbBTO M [a € HauMH C hU3NYECcKM nuua, PUANYECKU nuua, opraHu3aLumm,
obpasyBaHust UNu ObpKaBu/IOPUCONVKLMM, CNPSIMO KOMTO MMa HaNOXEHW CaHKLMM UK Ha KOUTO He € paspeLleHo Aa ce NpefocTaBsT (MHAHCOBK
ycnyrn cbrnacHo pesomtoumn Ha CbeeTa 3a curypHocT Ha OOH umnm pernamenTn u pewwenns Ha EC, npuetn BbB Bpb3ka ¢ bopbata cpeluy
(hMHaAHCUPaHETO Ha TEPOPU3LM U NPEAOTBPATABAHE Pa3nNpOCTPAHEHNETO Ha OPBXMS 32 MACOBO YHULLOKEHME UMK BbB Bpb3Ka C U3MbIHEHNETO Ha
Jpyrv Lenn Ha MexgyHapogHaTta obLLHOCT, KOUTO ca YacT OT ropecrioMeHaTUTe pelleHns v perynauun. baHkaTta He M3mbiHsABa W MNaTeXHM
onepavuu, CBbp3aHu € NnLa UK Obpxasu/lopucamnkuymm, cnpsaMo kouto uma HanoxeHu cakuyum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) n konTo ca BKMtoYeHun B cnucbyuTe, Nyb6nnkyBaHu Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C npremMaHeTo Ha Te3n 06wy ycrnoBust KNMeHTHT JaBa CBOETO U3PUYHO 1 6E3YCNOBHO Chrmacye.
(3) B cnyyait ye onepauusi, HapegeHa oT KnueHTa e CBbp3aHa C nuua, 4bpxaBn/lopucauKLMmM UK CTOKM, nonagalyy B obxsata Ha 3abpaHnTe Ha
perynauuute Ha OOH, EC unu OFAC, BaHkaTa, kakTo U KOPECTIOHAEHTCKUTE BaHKu, C KOUTO TS MMa YCTAHOBEHM B3aMOOTHOLLEHNS, Ma NpaBo
[a He M3MbIHW NOAAAEHO OT KIMEHTa HapexaaHe wvnn fa Onokupa cymata Ha nnaTtexHata onepauusi, ako Obae YCTaHOBEHO, Ye Nuua,
ObPXaBU/OPUCAMKLMN UM CTOKM, CBBbP3aHM C KOHKPETHATa MiaTexHa onepauys, nonagat B obxBata Ha 3abpaHuTe Ha CnoMeHaTuTe perynawum
WIN Ca BKIKOYEHW B CbOTBETHUTE CMIUCHLM.
(4) C npuemaHe Ha HacTosiumTe 06wy ycnosus KnneHTsT ce 3agbimkaBa Aa cbhencta Ha baHkata npu BbaHuKBaHe Ha HeobxogumocT oT
N3sCHsIBaHe Ha W3BbPLUBAHNTE OT Hero GaHKoBM onepaLuy, KakTo M [a npegocTass Ha baHkaTta JombhHUTENHa MHAOPMALMS /UMK BOKYMEHTH,
KouTO MoraT fia 6baT NovckaHu OT Hest BbB Bpb3ka C U3MbITHEHME Ha 3aibiKEHMSATA 11 N0 3aKOHa 3a MEPKUTE CPELLY U3MMPaHETO Ha napu, 3akoHa
3a MepkuTe cpeLly UHaHCUPaHETO Ha TepopuaMa 1 Ha MexayHapoOAHOTO 3aKOHOAATENCTBO B Tasn 06MnacT, kaTo B Clyyall Ha HapyliaBaHe Ha
3ablKeHUsITa Ha KrMeHT no TO3u YmeH u/wnm no pelleHne Ha KOMMeTeHTeH opraH, baHkata cu 3anasBa npaBOTO e4HOCTPAHHO Aa MpekpaTy
OTHOLEHUsTa cn ¢ KnueHTa.
(5) baHkaTa He OTKpVMBa W He BOLM CMETKM, CbOTBETHO HE MpUEMaA MallaHus W He U3MbIIHABA Hape4eHU onepaLyv Mo M OT OTKPUTW CMeTKY,
npeaHa3HayeHn 3a HabupaHe Ha CyMW NO OTNPaBEHW KbM HEOMpeaeneH Kpbr NuLa HENOUCKaHW TbPrOBCKM ChOBLLEHNS U OCDEPTH, YUUTO YCIOBUS
[O0MycKkaT HacpelyHaTa npectauus Aa He Obae OCbLUECTBEHA M/UMnM Ce OCHOBABAT Ha Xa3apTeH MPWHLMM M WAM MMaT 3a Lien M3Mon3BaHe Ha
HEenosNHM n/mnu 3abnyxgaBally, arpecuBHM, HegobpPOCHBECTHN THPrOBCKM MPAKTUKA M 3abpaHEHN OT 3aKoHa AEeMCTBUSI U pes3ynTatu wiumm
n3nupaHe Ha napy umnu ruHaHcUpaHe Ha TepOpM3bM /UMK OCBLLECTBABaHe Ha hopMK Ha M3mMama n 3noynotpeba ¢ JoBepreTo Ha ThbproBcka
6anka [ ALl kato obcnyxealla 6aHka u/mnum 3acTpallasat penyTauusta Ha 6aHkaTa u/iunu Ha 6aHkoBaTa cuctema.
(6) Mpu kKOHCTaTUPaHE Ha HapyLLeHue Ha 3abpaHnTe 3a OCBLLECTBSBAHE Ha ONepaLmuTe, NOCOYEHN B HACTOALLMS YneH No BuHa Ha KnueHTa
baHkaTa HezabaBHO Griokupa CMETKIUTE My MpU Hest 3a pasnopeanTenHu onepawui (nonyyasaHe w/unu HapexaaHe) Ha nnawaqus. baHkata
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yBegomsiBa KnueHTa 3a KOHCTAaTUPaHOTO HapyLUEHWe Ha ycTaHoBeHuTe B Te3n O6LLM ycnoBus 3abpaHi 3a onepupaHe CbC CMETKUTE U
BroKMPaHETO UM NPU HESt N0 YrOBOPEHWS MEXAY CTPaHUTE HAYMH 3a NonyyYaBaHe Ha MHAOPMaLS 33 CbCTOSHUETO Ha CMETKUTE My. KNUEHTBT e
3a[bIIKEH B CPOK 40 3 pabOTHM JHKM OT faTaTa Ha yBEAOMIIEHWETO a Hapeau 3aKpuBaAHETO Ha CMETKUTE cu Npn baHkaTa, kaTo Nocouu Kbae Aa
ObAe npeBegeHo CanpoTo Mo TX, CNeA NpucnagaHe Ha SbmkuMuTe Ha baHkata B3emanus ot KnvenTa. Mpu Hanrume Ha HanoxeH 3anop no
CMETKaTa 3aKpMBaHETO Ha CMeTKaTa Ce U3MbIHsABa CNeA NPUKMIOYBaHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MbIHATENHO Ui 06e3neynTenHo/, ¢
HaANeXxHOo BAMraHe Ha 3anopa OT opraHa, KOWTO ro € HanoXur, kato no nocodeHata ot Knuexta cmeTka baHkata npesexzaa HannyHoTo cango
Cneq U3MbIIHEHWE Ha 3anopa, B Cryyail Ye uMa Takosa.
(7) BAHKATA He gonycka npes CMeTKuTe, OTKPUTM MpU Hesl Aa Ce W3BBbPLUBAT CegHUTE onepauum:
Twbprosus ¢ KpUNTO BanyTy;
—  Tobprosus ¢ GuHapHK onuum 1 Apyru Nogo6HU PUHAHCOBK UHCTPYMEHTY;
— [lpegocTaBsiHe Ha huHaHCOBYM ycnyrv Bes ga nputexasa HeobXxoauMKs 3a TOBa NNLEH3 u3gageH ot P. bunrapus unu apyra cTpaHa Ha
EC.
—  [nawaHus, cBbp3aHK C BUPTYanHW BanyTu (KpUNTO BanyTh, BUTKOMHM W [p.), BKIKOYMTENHO, HO He camo, NnallaHus KbM niatgopmm
3a TbProBus € TakuBa BanyTy.
—  [nawaHms, CBbP3aHN CbC CbTLTCTBALLM YCIYTU HA MOCOYEHUTE NO-TOPE AEMHOCTW OT POAa Ha: (MapKeTuH, peknama, call center,
noaabpkaHe Ha on-line nnatdopmu, ykassae Ha IT ycnyri, pmHaHcoBo obcnyxBaHe 1 ap.)

VI. PA3NOPEOUTENHU AENCTBUA CbC CMETKM

Un.30. (1) MbnHONETEH TUTYNSP Ce pa3nopexaa CbC CMeTKaTa Ci IMYHO WA YPEe3 MbIHOMOLLHWK, MY NPeACTaBsHe Ha JOKYMEHT 3@ CaMOMMYHOCT
Ha TUTYNApS Ha CMeTkata, pecn. Ha MbMHOMOLLHMKA, W U3PUYHO HOTapWanHO 3aBEPEHO MbMHOMOLLHO, OMWCBALLO M3YepnaTenHo Buaa Ha
[ENCTBMATa N0 CMETKATa Ha KMUEHTA, KOUTO MbHOMOLLHMKBT MMa NpaBo Aa OCbLUECTBSBA.
(2) MbnHoMoLLHOTO TPsiOBa Aa € 3aBepeHo Mo eAuH OT CNEAHUTE HAYWHW, KaKTO creasa:

1.0T BBRrapckn HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2.0T 6bArapcky AUNIOMAaTAYECKN U KOHCYIICKW NPELCTaBUTEN B YyXOMHa;

3.0T npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ AMOCTWM, ako e 3aBepeHo Ha TepUTOopuUsiTa Ha Abpkasa, CTpaHa no
KoHBeHUyusiTa 3a npeMaxBaHe Ha U3WNCKBAHETO 3a flerannaaums Ha YyxaecTpaHHu nybnmyHn akToBe (Xarcka KOHBEHLWS), NpeBeaeHO Ha Gbrrapcku
€31K, @ MOAMUCHT Ha NpeBoAaYa HOTapManHO YAOCTOBEPEH B CbOTBETCTBME C [paBWnHMKA 3a neranusauuute, 3aBepkUTE M NMPEBOAMTE Ha
LOKYMEHTU 1 Apyrn kHuka. KoraTo CblUecTByBaLl AOrOBOP 3a npaBHa nomow, mexay P. Bwnrapus v gbpxasata, KbAETO MbIHOMOLLHOTO €
3aBepeHo OT NpaBocnocobeH HOTapuyc fonycka ToBa, 3aBepka ¢ ANocTun He e Heobxoauma.;

4. B cnyyaute, KOrato MbIIHOMOLLHOTO € 3aBepeHo OT HOTapuyc, [eiCTBalL, Ha TEPUTOPUSATA Ha AbPXaBa, KOSTO He e CTpaHa no
Xarckata KOHBEHLMSI, MbIIHOMOLLHOTO CriedBa fa 6bae neranuanpado no pega Ha MpaBuiHuka 3a neranvsauunTe, 3aBepkiuTe U NPeBOAUTE Ha
LOKYMEHTM W IPYTU KHUXKA, MPU YCIIOBME Ye € 3aBEPEHO Ha TEPUTOPUSATA HA AbpXaBa U3BBH NOCOYEHMUTE B T. 3. 1 4 no-rope.
(3) PasnopeaunTenHu gencTers no CMeTKa, OTKpUTa OT MMETO UMK B MoN3a Ha nuue, HeHaBbpLIKAO 18 roAMHN UNK NOCTaBEHO NOg, 3anpeLLeHue,
Ce U3BbPLLBAT C paspeLleHre 0T paloHHKS Cbf, NpU CNasBaHe Ha YCTAHOBEHUTE 3a TOBA 3aKOHOBM U3UCKBaHUS.
Un.31.(1) Pasnopegutentm onepauuu (kacosu 1 6e3kacoBw) OT CMETKUTE Ce W3BbPLUBAT BbB BCekW odnc Ha baHkata.
(2) KnueHTsbT ce pasnopexaa CbC CpefcTBaTa Mo CMeTKata camo KaTo npurara CTaHAapTHW NaTeXHU JOKYMEHTU U HOCU OTFOBOPHOCT 3a
BEPHOCTTA Ha AaHHUTE, MOMbIHEHU B TSIX.
(3) baHkaTa nprema no cMeTkaTa Ha KIeHTa BHacsHe Ha cymn B 6poi 1 Ge3HannyHu NnpeBoam, He3aBMCMMO OT TOBA KOW € NnaTeLbT/BHOCUTENST
no Tesn onepaLyn, OCBEH B Cry4anTe, KOrato He € JOroBOPEHO MUCMEHO APYro.
Un.32. Mpu n3ebpLUBaHE Ha NNATEXHW OnepaLum B YyXOecTpaHHa BanyTa, KIUEHTLT € A/TbXeH Aa npeacTaBs Ha OaHkaTa BCUuKkM Heobxogumu
JOKYMEHTH, M3WCKyeMU cbrmacHo BamyTHust 3akoH, Hapepgba Ne 27 Ha BHB 3a cTatuctukata Ha nnatexsus 6anaHc, mexgyHapogHaTta
WHBECTWLIMOHHA NO3ULMS 1 CTAaTUCTUKATA Ha LieHHWTe kHuka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa u AOKyMeHTUTE, MPEACTaBsHN
Ha [OCTaBYMLMTE HA NNATEXHW YCITYTM NPU U3BBPLUBAHE HA NPE3rPaHUYHN NMPEBOAW W MIaLlaHWs KbM TpeTa CTpaHa ¥ Apyry NpUnoXumMm 3akoHOBM
pasnopenon.
Un.33.(1) BaHkaTa vma npaBo Aa 6nokvpa BpeMEHHO U3N0N3BaHETO Ha NaTexHa CMEeTKa B CIeAHUTE Cryyan:

1. Mpu HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBEHa Mnu BeposiTHa 3noynoTpeba v / unn oCbLLECTBEH AOCTBM 4O CMETKaTa OT TPeTO HEOMPaBOMOLLEHO
n1Le — Mo HapexaaHe Ha KOMNETEHTEH AbPXaBEH OpraH Unn cnyxebHo 0T 6aHkaTa, KakTo 1 Ha OCHoBaHue 4n.29 ot HactoswmTe OBLwK ycnosus;

3. Mo HapexpgaHe Ha TUTYNspS - Npu 3rybBaHe UMM NPOTMBO3AKOHHO OTHEMAHE Ha NIMYEH LOKYMEHT, MbHOMOLLHO Mnu apyri
obcTosTeNCTBa, Ch3aaBally pUCK OT HEMPaBOMEPEH LOCTb 0 CPEACTBATA N0 NaTeXHaTa CMETKa;

4.(u3m., B cuna o1 22.03.2025 r.)lMo nckaHe Ha HacnegHULMTE NpU CMBPT Ha TUTYNAPS UK NPX HaNKU4Ke Ha OCTOBEPHA
WHOpMaLIs 3a HACTBbNWMNA CMBPT, BBIPEKN Ye He e NonyveHo yBegomnenue no un.4o, an.2, 1.2;

5. B gpyrv cnyyam, npeasuaeHn B Hactoswute OBLLM yCnoBust Unu B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha nnaTexHaTa CMeTka ce 3BbPLUBA NPY 0TNaZaHe Ha CbOTBETHOTO ODCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTaBsHe
OT HaCcNeAHULNUTE Ha BCUYKM U3NCKaHU OT baHkaTa JOKYMEHTU.
(3) BriokipaHeTo 1 0TONOKMpaHeTo Ha pasnnalyatenHa cMeTka, CBbp3aHa C 4eOUTHW 1 KPEAUTHN KapTu Ce W3BBbPLUBA MO peda Ha ycrosusTa 3a
n3gaBaHe v pasnnaiaHe ¢ 6aHKOBW KapTu M B CbOTBETCTBME C NognmcaHuns Mexay baHkata u Tutynsps [Joroeop 3a ugasaHe 1 o6cnyxBaHe Ha
KapTOBa NnaTexHa cMeTka.
(4) B cnyyaunte no an. 1 baHkaTa yBegomsBa TUTYNsps 3a BNOKMpaHeTo Ha nnaTexHarta cMeTka 1 3a NPUUYMHIUTE, HanoXunu 6rokMpaHeTo, 0CBEH
aKo [JaBaHeTo Ha TakaBa MHOpMaLs He e NO3BONEHO, NOPaaM CbobpaxeHus 3a CUrypHOCT UMK C OFNeA Cnas3BaHeTO Ha HOPMATUBHM U3UCKBAHMS,
NpensaTcTBaLLW MHOPMUPAHETO Ha nnaTtela.



Bank
Un.34. ViHdopmauus 3a HanuyHUTe CMETKN Ha NoYMHaN KNUEHT/TUTYNAP KbM AaTaTa Ha CMbPTTa Ce AaBaT Ha HacnegHULMTe My cref NpeacTaBsiHe
Ha aKT 3a CMbPT 1 YIOCTOBEPEHME 3a HACTIEOHMLIM.
Un.35. KnueHTbT noHacs BCuuki 3arybu, He3aBuCKMO OT TEXHHSI pasmep, ako ca B PesynTaT Ha HepaspelleHa Ui HETOYHO HapeaeHa nnaTexHa
onepauus, BCeACTBUE Ha N3MaMa Ui Ha HeW3MbJIHEHWE Ha 3aAbIKEHNsATa Ha KiMeHTa NPy M3non3BaHe Ha CbOTBETHATA MiaTeXHa yeryra 1
nopagm rpy6a HeBpeXXHOCT UMW MPK OCBLUECTBEHA ChC ChAENCTBMETO Ha KIeHTa 3noynoTpeba.

VII. MIPEXBBPNAHE HA MMNATEXHA CMETKA

Un.36. baHkata npegocTass ycnyrata no NpexebprsHe Ha NnaTexHa CMeTka, Korato NnaTexHUTe CMETKW ca BOAEHU B e[jHa 1 Cbllia BanyTa npu
[0CTaBYALYM Ha MaTeXHU YCRyrit, HammpaLuy ce Ha TeputopusTa Ha Penybnuka bbnrapus.

Un.37. BaHkaTa B Ka4eCTBOTO Ha NpueMall, JOCTaBYMK Ha MNaTeXHMW yCryri 3anoysa npoLieaypa no NpexsBbphsiHe Ha NnaTexHa CMeTka No UCkaHe
Ha KINMEHTa U crief kaTo e nonyuun paspelleHne OT knueHTa. B cnyuait ye uma gBama unu noBeye TUTYNSIPU Ha CMeTkaTa, paspeLleHue ce
nory4aBsa OT BCekM OT TsAX. PaspeLleHneTo ce aaBa NMCMEHO Ha Bbrirapcky e3uk, KaTo Kone OT Hero ce MPeAocTaBs Ha KNMEHTa.

Un.38.(1) QencteusaTa Ha BaHkaTa v Ha NpexBbPNALLMSA/MPUEMALLNS AOCTABYMK HA MIATEXHM YCIYr BbB BPb3ka C MPEXBBPISHETO Ha nnaTexHaTa
CMETKa 1 CPOKOBETE MO U3BBLPLUBAHETO UM Ca MybrnkyBaHW Ha MHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHWYHO OTKPMBAHE HA CMETKA

Un.39.(1) Korato baHkata nomny4u yBeoMneH1e 0T KIIMEHTA, Ye Xenae Aa OTKpUe NnaTexHa CMeTka Npy 4OCTaBYMK Ha NAATEXHW yCyri, Hammpaly,
ce B pyra Abpxaa uneHka Ha EBponeickns cbto3, baHkaTa n3BbpLUBa CeaHUTE AENCTBUS:

1. npepocTaBs 6e3nnaTHO CMCBHK Ha BCUYKM aKTUBHM KbM MOMEHTA HapexaaHus 3a NepuoanYHN KPeaUTHW MPEBOAM U Chriacus
33 QMPEKTHN JebuTi, KOUTO Ce CbXpaHsiBaT Npu AOCTaBYMKA Ha MMATEXHW YCryrv Ha nnaTtela, ako UMa TakuBa, U HanuyHaTa MHdopmauvs 3a
BXOASALLMTE NEPUOANYHN KDEAUTHI NPEBOAN U IMPEKTHUTE [ebUTI, ChracneTo 3a KOMTO Ce CbXpaHsiBa OT NomyYaTens, M3BbPLUEHN N0 NnaTexHaTa
CMETKa Ha KnneHTa 3a npegxogHute 13 Meceua. Toau CICBK He NOpaxaa 3adbiKEHNE 3a HOBMSI JOCTABYMK Ha MIATEXHW YCNyrn Aa ocurypsiea
yCIyru, KOWTO MO MPUHLMM HE NPELOCTaBS;

2. NpexBbPNS NOMNOXUTENIHOTO Canao, ako MMa TakoBa, OT MiaTexHaTa CMeTKa Ha KNWeHTa No nnaTexHara cMeTka, OTKpUTa Winu
BOZE€Ha NPY HOBUS AOCTABYMK HA NNATEXHW YCIYTK, MU YCMOBUE Ye UCKAHETO Chabpka MbHUTE MAEHTU(MKALMOHHW JaHHW 3@ HOBUS AOCTaBYMK
Ha NnaTexH\ YCyr 1 3a NnatexHata CMeTka Ha KIWeHTa;

3. 3aKpvBa NnaTexHaTa CMeTKa Ha KIWEeHTa.
(2) Ako e cnaseH CPoKbT Mo Yn. 63 oT 3aKoHa 3a NIATEXHUTE YCNYT U NNATEXHWUTE CUCTEMM U aKO KIMEHTBT HMa HEMOraceHn 3ab/KEeHMs Mo
nnaTexHata CMeTKa, AOCTaBYMKBLT Ha MMATEXHU YCIyrn U3MbMHsBa AeCTBMSTa No an. 1 Ha nocoyeHaTa OT KNWeHTa Aata, KoATOo € Hail-Masko
wecT paboTHN AHW, Cried KaTo OCTABYMKBLT HA NATEXHMW YCRYTA NOMYYW UCKAHETO Ha KIMEHTA, OCBEH ako He e YrOBOPEHO Apyro. [JoCTaBuMKbT Ha
nnaTexHU ycnyru ysefomsiBa He3abaBHO KNMeHTa, ako CMeTKaTa My He Moxe Aa Obae 3akpuTa nopagu HanMuMeTo Ha HENOraceHU 3agbimKEHNS.

IX. SAKPUBAHE HA NMNATEXHW CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha GaHkoBa (MnaTexHa) CMeTka Ce U3BbPLUBA NpU NpeKpaTsiBaHe Ha PaMKOBMS [JOTOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWTa, NPV Ca3BaHe M31CKBaHWUSTa NO Yn. 63 oT 3akoHa 3a NNaTeXHUTE YCMyr 1 NNaTEXHUTE CUCTEMM.
(2) DoroBopbT 3a OTKPUBaHE W BOfEHEe Ha BaHkoBa (MnaTexHa) CMeTka Ce NpekpaTsiBa 1 CMeTKaTa Ce 3aKpuBa:

1. Tlo HapexzaHe Ha KNWeHTa - TTYNSPp Ha CMeTKaTa, kaTo GaHkaTa u3nnalla B 6poii unu NpexBbps N0 NOCOYEHa OT HEro CMeTKa
ocTaTbka No cmeTKaTa. [1pu npekpaTsiBaHe Ha 4OroBopa KMMEHTHT NPEACTaBs IMYEH AOKYMEHT 3a CAMOIMYHOCT M UCKaHE 3a 3aKpuBaHe Ha CMeTKa,
KoraTo TOBa € MpUMOoXuUMO. AKO 3aKpUBAHETO Ce M3BBPLUBA OT YMbIHOMOLLEHO ML, TO CrieABa Aa NPEACTaBM U3PUYHO HOTApUAIHO 3aBEPEHO
MbTHOMOLLHO 1 JOKYMEHT 3a camonuyHocT. CpoKoBETE 3a NPeaM3BeCTHE (B Cryyal, Ye “Ma TakoBa) U NOCReANLNTE Npy NPeACPOYHO TETMNEHe OT
nnaTexHa/6aHkoBa CMeTKa, BMOT UMW Jeno3nT Ce YpexaaT B LOroBopa, KOMTO Ce CKItouBa Mexay 6aHkaTa u KnueHTa v /unv B paMKoBUS JOrOBOP
3a NpefoCTaBsHE Ha NNATEXHN YCIyTu.

2. Mpwn HacTbNBaHe Ha CMBPT Ha TUTYNAPS Ha CMeTKaTa, kaTo B TO3u cryyait baHkaTa crnefpa Aa Gbae NMCMEHO yBeJOMeHa 3a
TOBa. YBEOMIIEHNETO MOXE [1a Obae HanpaBeHO OT BCAKO NINLE W CriefBa Aa Ce NpuapyKasa OT NPenuc OT akTa 3a CMbpPT Ha TUTYnsApsi. baHkoBaTa
CMETKa Ce 3aKpuBa, KaTo HaMMYHOCTTa MO CMeTKaTa Ce M3nnalla Ha HacnegHUUMTE Ha TUTYNSpS, KOUTO Ce NErMTUMUpAT C yOOCTOBEPEHME 3a
HaCneaHWULM, W NPpY CnasBaHe Ha W3UCKBaHUSTA Ha AECTBALLOTO 3akOHoAATeNcTBo Ha Penybnuka Bbnrapus. B cnyyanTe, korato uma obsiBeHO
3aBeLLaHWe aBoapbT M0 CMeTKaTa Ce M3Nnalla CbINAacHo YCrOBUSTA Ha 3aBELLATENHOTO pasnopexaaHe.

3. CnyxxebHo oT cTpaHa Ha baHkaTa:;

a) B cryyaunTe Ha noaAbpXaHe Ha HyneBO cango Mo CMeTKaTa 3a CPOK OT LEeCT NOCMeaoBaTeNnHn Mecela, KakTo W B criysanTe,
KoraTo cmMeTkaTa e 6e3 NoCTbNNEeHNs 3a NoKpKUBaHe Ha ObMKMMUTE KbM baHkaTa MeceuHu Takcu cbrnacHo TapudaTta Ha baHkaTa B npoabrxeHue
Ha LeCT NocneaoBaTENHN Mecela v B Cryyail Ye No cMeTkaTa HaMa n3aafeHa febutHa kapTa. B Toan cnyyait baHkaTta uma npaBo e4HOCTPaHHO
1 Be3 npean3BecTie Ja 3akpue cMeTkaTa, be3 fa 4bmku LOMbIHUTENHO YBEAOMITEHUE Ha KIIWEHTA 3a TOBa.

©) B cnyvauTe, KoraTo no 3anopupaHa CMeTka ca Hanvue efAHOBPEMEHHO crefHUTe 06CTOSTENCTBA: KbM 3anopypaHaTta cMeTka
HAMa u3fafeHa aebutHa kapta u KnueHTbT nogabpka HyneBo cango no cMeTkaTa 3a CPok OT 6 /wecT/ nocnefoBaTenHu Mecela 1 cMeTkaTta e
0e3 nocTbNNeHus B NMPOABbIDKEHNE Ha 6 /wecT/ mocnefoBaTenHu mMeceua, baHkata nma npaBo egHOCTpaHHO M 6e3 NpeamsBecTUe Aa 3akpue
cmeTkaTta, 6e3 fja AbmKN JOMbIHUTENHO YBEJOMIEHUE Ha KNWEHTa 3a TOBa.

B) /Hoea, B cuna ot 22.03.2025 r./ B cnyyaute, Korato No 3anopupaHa nnatexHa CMeTka 3a OCHOBHM Onepauun ca Hanuue
€AHOBPEMEHHO CcriefHNTe 00CTOATENCTBA: KbM 3anopupaHaTta CMeTka HaAMa n3gageHa AebuTHa kapta u KnveHTbT noaabpxa Hyneeo cango no
CMeTKaTa 3a CpoK OT 24 /qBapeceT v ueTupw/ nocnefoBaTenHu MeceLa 1 cmeTkaTa e 6e3 NoCTbNNeHNs B NPOABLIDKEHNE Ha 24 /aBafeceT 1 yeTupu/
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nocrnegoeaTenHn mecela, baHkata uma npaBo efHOCTpaHHO M Be3 npeauseecTve Aa 3akpue cMeTkata, 6e3 Aa ObMKU JOMbIHWUTENHO
YBELOMIIEHWE Ha KIEHTa 3a TOBA.

4. eJHOCTpaHHO OT baHkaTa Mpu B3eMaHe Ha pelleHWe 3a MpekpaTsBaHe NpeanaraHeTo Ha OajeH BuUG CMeTka wwmw mpw
HEBB3MOXHOCT 3@ TEXHUYECKO MOAAbPXKaHe, cref MpegocTaBsHe Ha Npeaw3BecTne A0 TUTYNAPS Ha CMeTkaTa, Kato cmeTkata we 6bae
npeodopmeHa B Apyr BUA CMeTka OT NpeanaraHnTe KbM TO31 MOMEHT.

5. BaHkata uMa npaBo MO BCAKO Bpeme Aa MpekpaTi KOHKpeTeH Be3cpouyeH [JOroBOp 3a nmnaTexHa CMeTka C [ABYMECEYHO
npeam3BecTye, KOETO Ce NPeAocTaBs Ha KnueHTa Ha xapTUeH unu Apyr AbnroTpaeH HocuTen.

6. ¢ yBejoMneHue ¢ HezabaBHO AENCTBUE, CYMTAHO OT JaTtaTa My, B Cryyail Ye KnmeHTbT e HewanpasHa cTpaHa no [orosopa n/nnm
MpW KOHCTATMpaHO HapyLLUEHWe Ha KOeTO M [ja € 3adbikeHne Ha KnneHTa, yctaHoBeHo B Tean O6Lm ycrosus unu B PamkoB/ KOHKpPETEH [OroBOp
33 CMETKa, BKITIOYNTENHO, HO HE Camo MpU KOHCTaTMpaHe HapyLUeHne Ha 3abpaHnTe 3a OCBLLECTBSIBAHE Ha onepauuuTe, NocodeHu B yn. 29 ot
HacTosuTe OBLK ycnosus.

7. MMpu gpyr1 HOPMaTMBHO UMK JOrOBOPHO NPELBUAEHU OCHOBAHMS.
Un.41.(1) MpekpaTsBaHETO Ha JOrOBOP 3a MraTexHa CMeTka 3a OCHOBHW Omepauun Moxe fa 6bae M3BbLPLUEHO OT TUTYNSPS Ha cMmeTkaTa B
cboTBetcTBME C un. 40, an. 2, T. 1 o HacTosiwmTe OB6LLM yCroBus 1 egHOCTpaHHO 0T baHkaTa B CboTBETCTBME C Uil 121 0T 3akoHa 3a nnaTexHuTe
YCIYT U MNaTEeXHUTE CUCTEMM NPU HANMWMYNETO Ha ELHO OT CrIEHUTE YCIOBUS:

1. KNMMEHTBT yMULLNEHO € M3N0N3Ban nnaTexHaTa CMeTKa 3a HE3aKOHHN Lienu;

2. B NPOABINKEHME Ha NoBeYe OT 24 NocrefoBaTeNHN MeceLla N0 NnaTexHaTa CMeTka He e OCbLLECTBEHa NnaTexHa onepauus;

3. KnueHTbT e npepocTaBun HeBsipHa MHdbopmauus, 3a Aa 6bge OTKpuTa MnaTexHa CMeTka 3a OCHOBHM onepauuu, Korato
NpeLOoCTaBAHETO Ha BApHaTa MHdopmaLms 61 JOBENO [0 OTKa3 3a OTKPUBAHETO If;

4. KnneHTbT Beye He npebuBaBa 3aKOHHO B EBponeckns Chios;

5. KnneHTsT Bocneactame e oTkpun B 6aHka Apyra nnatexHa CMeTka, KOSTO My JaBa Bb3MOXHOCT [a Non3ea u3bpoeHnTe B yn.
118, an. 1 ot 3MYTIC yenyru;

6. KnueHTsbT HapyLwaBa ycnoBusTa Ha paMKoBMS AOTOBOP.
(2) KoraTo baHkaTta npekpatsiBa [0roBOpa 3a nnaTexHa CMeTka 3a OCHOBHYW OnepaLi Ha e4HO UV MOBEYE OT OCHOBaHMATA, NOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsiBa KnveHTa 3a NpUYMHATE M OCHOBaHWSTa 3a MpEKpPaTSBAaHETO C NPEeAN3BECTHE CbC CPOK Han-Marko [Ba Meceya,
OCBEH aKko pasKpWBaHETO Ha Taau MH(opmaums 6w Guno B NpoTMBOpEYME C LieNMTE Ha HaLMOHanHaTa CUrypHOCT UK OBLYeCTBEHWS pes.
YBeAOMMEHNETO Ce M3BBPLLBA MMCMEHO 1 3a HETO He ce Cbbupa Takca.
(3) KoraTo GaHka npekpaTsiBa 4OrOBOp 3a NiaTexHa CMeTka 3a OCHOBHM Onepauumn Ha ocHoBaHue an. 1, T. 1 nnn 3, npekpatsBaHeTo Bnu3a B cuna
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop Mexay HacnegHULM 3a CyMW Mo CMeTKaTa NoYMHan TUTYnsap baHkata He 1 u3nnalla Lo paspeLlaBaHeTo Ha cropa
Mo yCTaHOBEHUS B 3aKOHa peg.
(2) BaHkaTa He HOCM OTFOBOPHOCT 3a MMallaHusl, U3BBPLLEHM MO 3aKOHOYCTAHOBEHWS Pef B U3MbIHEHWE Ha HApeXaaHUs OT 1La, OBNAcTeHN Aa
M U3BBLPLUBAT, A0 JEHS Ha NOMyYaBaHe Ha MCMEHO YBEAOMITIEHWE 3a CMbPTTa Ha TUTYNSPS.
(3) baHkaTa cv 3ana3sa nMPaBOTO Aa NOCTaBS AOMbAHUTENHN YCNOBUS Npeay Aa AONYCHe pasnopexaaHe CbC CMEeTKa Ha noYnHan TUTynsp.
Un.43. Mpw npekpaTsiBaHe Ha MHAMBWAYamNeH AOTOBOP 3a NaTeXHa CMETKa TUTYNAPAT e ATbKEH [a 3annati Ha baHkata BCUYKM AbIKMMY Takei
1 KOMUCMOHW, ONPEeAENeHm CbrnacHo Tapudata, NpUNoXuma KbM CbOTBETHIUS Nepuog. AKO TakuBa TakCy 1 KOMUCMOHW Ca NIaTeHn aBaHCOBO, Te
Ce Bb3CTAaHOBSBAT NPONOPLMOHAIHO HA CPOKA Ha MpekpaTsBaHEeTo.

X.KOPECNOHAEHLUMXA N YBEAOMNEHUA

Un.44./U3m., B cuna ot 22.03.2025 r./(1) \3ameHeHMs B NpefoCTaBeHUTE AaHHN 1 JOKYMEHTM OT KnueHTa MaTt cuna no oTHOLIEHWE Ha baHkaTa
camo OT MOMEHTa, B KOWTO Ts1 € Brna NMCMEeHO YBEAOMEHA 3a TSX OT ONPABOMOLLEHO JNLE.

(2) Bewukn yBepomneHus u cboblueHns mexay bankata n KnvenTa cnefga fa ca B nucmeHa popma 1 fa ca nognucaHu oT cTpaHarta, pecn. oT
HEeWH NpefCTaBuUTeN, OCBEH B ClyyaunTe, B kouto OBwmuTe ycnosus, PamMKkoBUST U KOHKPETHIUS JOTOBOP NPEABUXaa ApYro.

XI. TAPAHTUPAHE HA BNIOIOBETE

Un.45.(1) CvBKynHaTa HaMMYHOCT MO BCUYKM OTKPWTM BITOTOBE Ha UMETO Ha TUTYNAPS, ca rapaHTupaHi ot PoHaa 3a rapaHTupaHe Ha BIOroBeTe B
GaHKuTe, CbIMacHO YCTaHOBEHOTO B 3aKOHA 3a rapaHTVpaHe Ha BroroBeTe B 6aHkuTe. QOHABLT rapaHTMpa MbIHO W3MMallaHe Ha CymuTe Mo
BIOTOBETE Ha efHO nuLie B eaHa 6aHka He3aBucymMo oT 6pos 1 pasmepa um 4o 196 000 ne., kaTo B NOCOYEHATa CyMa Ce BKIIOYBAT U HAUMCIEHNTE
NUXBYM KbM [1aTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopesbarta no npeaxoaHOTO M3pEYEHNE He Ce NMpunara CrnpsiMo nuua, Npugobunu npaea no enor
B PE3yNnTaT Ha N3BbPLLEHM Pa3NopeanTEeNHI 4eNCTBIS C BIIOra B CPOKA Ha AENCTBME Ha MepkuTe no yn. 116, an. 2, T. 2 n 3 oT 3akoHa 3a KpeauTHITe
WHCTUTYUMM 1 Cried AaTaTa Ha u3aasaHe Ha akT o un. 20, an. 1 ot 3IBbB.
(2) Mo-ronsm pa3smep Ha rapaHuusTa Moxe Aa 6bae ypeaeH CbrnacHo 3akoHa 3a rapaHTupaHe Ha BroroseTe B baHkuTe. B Tasw Bpb3ka cnegHnTe
BMOrOBe ca rapaHTupaxu B pasmep fo 250 000 nB. 3a Cpok TpK MeceLia OT MOMEHTa, B KOUTO CymaTta € KpeauTupaHa no CMeTka Ha BNOXWTENS,
WUNK OT MOMEHTA, B KOMTO BNOXUTENST € Npugobun npaeoTo fa ce pasnopexaa CbC cymaTta Ha Brora;

1. BNOroBe Ha M3nYeckn NnLa, Bb3HUKHANW B pe3yNnTaT Ha CAENKW C HEABWKAMM UMOTM 3a KUMULLLHW HYXAK;

2. BNOroBe Ha (PU3NYECKM NULia, KOUTO Bb3HWKBAT B PE3yNTaT Ha W3NnaTeHun CymMmn No NOBOL Ha CKMIOYBAHE UMW NpekpaTsBaHe Ha
Bpak, npekpaTaBaHe Ha TPY[OBO UK CryxeBHO NPaBOOTHOLLEHWE, MHBANMAHOCT U CMBPT;

3. BOrOBE, KOMTO Bb3HUKBAT B PE3yNnTaT Ha 3acTpaxoBaTeMHM UMM OCUrYpUTENHW MrallaHust Unu Ha u3nnallaHeto Ha
obesLeTeHue 3a Bpeam OT NPECTBLMNEHNS UMK OT OTMEHEHA NpUCHa.
(3) Bnorosete no an. 2 He yyacTBaT B U3YNCNSBAHETO Ha 06LLMS pasMep Ha 3afbiKeHUETO Ha BaHkaTa KbM efuH BMNOXMTEN CbrnacHo an. 4 B
pamMKuTe Ha Cpoka no an. 2.
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(4) B cnyuait ye oTKpUTUTE OT TUTYNAPS BNOTOBE Ca NOBEYe OT efuH, 3a Aa Obae onpeseneH obwuaT pa3mep Ha 3adbixeHUeTo Ha baHkara,
BCWYKM BIIOTOBE, BKMIOYUTENHO HAUYMCAEHUTE BbPXY TAX NUXBU, ce cymupat. [pu cbbupaHeTo BNOroBeTe B YyXAECTpaHHa BanyTa yvacTear C
neBoBaTa C1 PaBHOCTOMHOCT, onpeaeneHa no kypca Ha bHB kbm fataTa Ha u3gasaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTUpaHe Ha BNOrOBETE
B baHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NMLE, NPaBO 4a MOMYYM rapaHLKs Mo BRora MMa fMLETO, B YSTO MON3a e OTKpUT BRorbT (GeHeduumepsT), 0CBEH
aKo A0roBOPBLT Npeasxaa Apyro.
Un.46.(1) He ce npegocTass rapaHuyWs no BOroBe, Bb3HWUKHANM UK CBBbP3aHN CbC CAENKM UMW AEUCTBIS, NPEACTABMNABALLW U3NMPaHE Ha napy
Mo CMUCBNA Ha Yil. 2 OT 3aKoHa 3a MepKUTE CpeLLy M3NMPaHETO Ha Mapy Wnn (oMHaHCMpaHe Ha TEPOPM3bM MO CMUCBIIA Ha 3akoHa 3a MepkuTe
cpeLly hHaHCUpaHETO Ha TepopuaMa, YCTaHOBEHU C BNIsi3Na B cuna npucbaa.
(2) He ce nannawyat Bnorose, YAIATO TUTYNAP He e Bun naeHTUdULMpaH CbrnacHo 3akoHa 3a MepKUTe CpeLLy U3NMPaHEeTo Ha Napy KbM JaTaTa Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3) He ce nannawuat cymute no CMETKM, N0 KOUTO He € MMaso onepaLun No HapexaaHe Ha BNOXWTENs B nocneaHuTe 24 mecela npeau aatata Ha
n3naeaHe Ha akt no 4n. 20, an. 1 ot 3[BB u cangoTo no Tsx e no-manko ot 20 ..
Un.47.(1) B cnyyai Ha OTHEMaHe NuLeH3 3a U3BbPLUBaHE Ha OaHkoBa AenHoCT, POHOBT M3nnalla 3aabkeHnsTa Ha 6aHkaTa KbM TUTYNsSpS 4o
rapaHTpaHuTe paamepu. MannaliaHeTo ce n3BbpLUBa Ype3 egHa unm noseye 6aHku, onpegeneHn B CMCHK OT YnpaBuTenHus cbeeT Ha PoHaa 3a
rapaHTMpaHe Ha BNoroseTe B GaHkuTe.
(2) B cpok He no-kbCHO OT ABa paboTHU OHM Npeay 3anoyBaHe U3NMallaHeTo Ha Cymu OT (OHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbXKEH Aa
OMOBECTM B Hal-Marko [ABa LEHTpanHW exeAHEBHWKA M Ha CBOSITA MHTEPHET CTpaHuLa [EeHs, OT KOMTO BRoXuTenute Ha GaHkata moraT ga
nony4aBart nnaLlaHns ot oHAa, kakTo 1 BaHkaTa unn BaHkuUTe, Ype3 KOMTO LLe Ce M3BBPLUBAT Te3u NnaLlaHms.
(3) PoHABT OCMrypsiBa JOCTBN Ha BOXUTENUTE Ha HaHkaTa 4o NoAnexalluTe Ha u3nnallaHe Cymu no rapaHTUpaHuTE BIIOrOBE HE NO-KbCHO OT 7
pabOoTHM AHM OT faTaTa Ha u3gasaHe Ha akt no yn.20, an. 1 ot 3BB.
Un.48.(1) BAHKATA obpaboTBa nuynuTe AaHHM Ha KnveHTa npy cnassaHe uancksanusTa Ha Pernament 2016/679, nencreawus KbM MOMEHTA Ha
NpeaocTaBsiHe Ha ycryrata 3akoH 3a 3aliuTa Ha MUYHUTE JaHHW 1 ApYrUTe OTHOCUMI HOPMATUBHI aKTOBE, KakTo 1 Ha [onuTtukaTta 3a 3awuTa Ha
NIMYHNTE JaHHM N YBEOMIEHNETO 3a NOBEPUTENHOCT Ha , TbproBcka 6aHka 1AL,

XIl. 3ALLMTHW MEPKW 3ALLUTHU MEPKW NPU NPEOOCTABAHE U MON3BAHE HA MIMATEXHW YCNYTU

Un.49.(1) BAHKATA kopurupa HepaspeLleHa unu HETOYHO M3MbIIHEHa nnaTexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a ToBa
Oe3 HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a MpefsiBfBaHe Ha npasaTa My,
BKIMIOYMTENHO MO cMuchia Ha un. 91, 92 nun. 93, an. 1 3MYTIC, Ho He No-KbCHO OT 13 Mecella OT fjaTaTa Ha 3afb/ixaBaHe Ha cMeTkata My. CmsTta
ce, ve KnueHTbT € y3Han 3a HepaspeLleHaTa i HETOYHO M3MbJIHEHaTa NnaTexHa onepauus Hain-kbCHO C NosyyaBaHe Ha uHopMaLmsTa no yn.
57, an. 1 wnn yn. 65, an. 1 ot 3MNYMC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelueHa UK HETOYHO W3MbMHEHa nnaTexHa onepauus He ce npunara, korato baHkara He e
M3NbIHWNA 3a0bIIKEHNSTA CU 3@ NPEAOCTaBsHE Ha MHAOpPMaLMs 3a NnaTexHaTa onepauus cernacHo Mmasa YetebpTta ot 3M1YIC.

Un.50. baHkaTa HocK [oka3aTencTBeHaTa TEXECT NpW YCTaHOBABAHE aBTEHTUYHOCTTA Ha NraTexHaTa onepauus, HeMHOTO TOYHO perucTpupaxe,
OCYETOBOLSBAHETO, KAKTO M JOKA3BAHETO, Ye onepaLusTa He e 3acerHata oT TeXHUYecka noBpea Unu Apyr HefocTaTsbk, korato KneHTbT TBbpau,
Ye He e paspellaBasn M3MbIHEHNETO Ha MAaTeXHa Onepauust UMK Ye € HanuLe HETOYHO W3MbSIHEHa NnaTexHa onepauns. ABTEHTUYHOCTTA Ha
nnaTexHata onepauus ce ycTaHoBsiBa Cbobpa3Ho npasunaTta v npoueaypute Ha baHkaTta, CBbp3aHN C U3MbIIHEHWE HA CbOTBETHATA NNaTexHa
onepauus.

Un.51. B cnyyait Ha 6e3cnopHo ycTaHOBEHa HepaspeLLeHa nnaTexHa onepauus baHkarta Ha nnaTeya My Bb3cTaHOBsSIBA He3abaBHO CTONHOCTTA Ha
Hepa3speLLeHaTa nnaTexHa onepawys 1 BbB BCEKM Cry4ail He MO-KbCHO OT Kpasi Ha criefBallus paboTeH AeH, cnep kaTo e 3abenssan unv e 6un
YBEOMEH 3a OnepauusiTa, 0CBEH koraTo baHkaTta Ha nnaTela “Ma OCHOBATENMHM CbMHEHWS 3a M3Mama W YBELOMW CbOTBETHUTE KOMMETEHTHN
opraHu 3a ToBa. KoraTto e Heobxoanmo, baHkaTa Ha nnaTela Bb3CTaHOBSABA MnaTexHaTa CMeTKa Ha nnatela B CbCTOSHUETO, B KOETO TS 6u ce
Hamupana, ako He beLLe 13MbIHEHA Hepa3peLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnateua e He no-
KbCHO OT [laTaTa, Ha KOSITO cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa nnaTtexHa onepawus.

Un.52. baHkaTa He HOCK OTTOBOPHOCT 3a MOHeCeH OT KnueHTa Bpeam B pesynTaT Ha HepaspeLLeHi NnaTexHn onepaLum, ako Te ca NpUYMHEHN
Mpu U3MaMIIMBO NOBEAEHNE Ha KnneHTa nim ca CBbP3aHn C HEM3MbITHEHMETO Ha €AHO UK MOBeYe OT 3agbimkeHnsTa Ha KnveHTa no un. 75 oT
3MYMC npw nposisa Ha yMUCHA Uik rpyba HeBPEXHOCT.

Yn.53.(1) Korato nnaTexHo HapexaaHe € U3MbITHEHO B CbOTBETCTBUE C MOCOYEHNS B HEMO YHUKANEH UOEHTU(MKATOP, HAapeXaaHeTo ce cMsTa 3a
TOYHO W3MBIHEHO MO OTHOLLEHWE Ha NONyYaTens, NOCOYEH C YHUKANHNS aeHTUUKaTop.

(2) baHKaTa He HOCM OTFOBOPHOCT 3a HEU3MbIIHEHWETO UMM HETOYHOTO W3MbIIHEHWE Ha NNaTexHa onepawust NpU HETOYHOCT Ha NOCOYEHUs OT
KnueHTa yHukaneH uaeHtudmkatop. Mpu HeU3mbIHEHWE Ha MaTexHa onepawus nopaamn NocoYBaHe Ha HEBANMWAEH YHUKANEH naeHTudukaTop,
baHkaTa, feicTBalla kaTo GaHka Ha HapeauTENs, Bb3CTaHOBsABA CymaTta No niaTexHaTa CMeTka Ha HapeauTens Ha cneapalus paboTeH aeH. B
cnyyauTe no NpeaxofHuTe OBe u3peyeHns baHkata B pamkuTe Ha gbKMMaTa rpuka Lie NomoXn YCUnMs 3a Bb3CTaHOBSABAHE Ha cymarta no
nnaTtexHata onepawus, kKaTo MMa NpaBo [a HauMCnK 3a TOBA Bb3CTAaHOBSBAHE Takca B pa3mep, cbhrnacHo Tapudara.

Un.54.(1) Korato e nogageHo nnatexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha nnatel Ao baHkata, baHkata HOCW OTFOBOPHOCT npef
KnueHTa 3a TOMHOTO M3MbMHEHUE Ha NNaTeXHaTa onepawus, 0CBEH ako JoKaxe, Ye JOCTaBUMKbT Ha NNaTexXHM YCryru Ha nonyyatens e nonyyun
cymata no nnaTexHata onepauust B cpoka no us. 87, an.2 ot 3M1YTC, B KOMTO Cry4yan AOCTABYMKBLT Ha NMAATEXHW YCRyr Ha nonyyaTens Hocu
OTrOBOPHOCT Npep nornyyaTens 3a TOYHOTO U3MbIHEHUE Ha NnaTexHaTa onepawus.

(2) B Te3u cnyyaun, korato baHkaTa fencTBa kaTto OCTaBYMK HA MNaTeXHM YCIyru Ha nnaTteLa U HOCU OTFOBOPHOCT CbIMAcHO ChliaTa Touka, T4
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnueHTa cymata Ha HewsmbfiHEHaTa WKW HETOYHO U3MbIHEHATa NnaTexHa onepauusi, Pecn. Bb3CTaHOBSBA
3adb/XeHaTa nnatexHa cMeTka Ha KnueHTa B CbCTOSIHMETO, B KOETO T8 B1 Ce Hamupana ako He e Guna U3BbpLUEeHa HETOUHO U3MbIIHEHATa
nnaTexHa onepauwsl. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHata CMeTKa Ha MriaTela € He Mo-KbCHO OT AaTata, Ha KosTo cMeTkata e 6una
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3ab/XeHa CbC CymMaTa Ha nnaTexHaTa onepaLus.
(3) B cnyvauTe, korato baHkata AeicTBa kaTo 4OCTaBYUMK Ha NMATEXHW YCyri HA NOny4YaTens 1 HOCKU OTFOBOPHOCT CbIMACHO ChllaTa TouKa, TS
He3abaBHO ocurypsiea Ha pasmnonoxeHne Ha KnveHTa B KayecTBOTO My Ha Monyyaten cymaTta Mo niaTexHata onepauus, pecr. 3aBepsiBa
nnaTexHaTa My CMeTKa CbC CbOTBETHaTa CyMa C Banbop He Mo-KbCHO OT JaTaTta, Ha KosTo cmeTkaTa 61 6una 3aBepeHa, ako onepauusta e buna
MN3MbIHEHA TOYHO, B CboTBeTCTBME C ynl. 89 ot 3IMYTIC.
(4) B cnyyai Ha HensmbIHEHa MM HETOYHO M3MbIIHEHA NnaTeXHa onepauus, HapedeHa oT KnueHTa B kauecTBOTO My Ha nnatel, baHkarta npu
nouckBaHe npeanpuema AEUCTBUS B pamMKuUTe Ha AbIDKMMATa rpuxa 3a npocrnefsiBaHe Ha nnaTtexHata onepauus u yefomsea Knuenta 3a
pesynrTata.
Un.55.(1) KoraTo nnaTexHo HapexaaHe ce noaasa [0 baHkata ot unu ypes KnueHTa B ka4ecTBOTO My Ha nonyyarter, baHkata HOCM OTFOBOPHOCT
npes KnueHTa 3a TOYHOTO NpefaBaHe Ha NNaTeXHOTO HapexaaHe Ha JOCTaBYMKa Ha NNaTexXHW YCnyri Ha nnaTeya B CboTBeTCTBME € Yn.87, an. 6
ot 3MYMC, kato e AnMbxHa He3abaBHO Aa Npefase CbOTBETHOTO NATEXHO HapexAaHe Ha AOCTaBYMKa Ha MNaTeXxHW ycryru Ha nnatewa. B cnyyai
Ha 3abaBeHO NpefaBaHe Ha NNAaTEeXHOTO HapeXaaHe BanbopbT Ha 3aBEPSIBAHE Ha NnaTexHaTa CMeTka Ha NonyyaTens cbe Cymara no onepaumsra
€ He Mo-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa 6u Guna 3aBepeHa, ako onepauusita € u3mbrHeHa 6e3 3abaea.
(2) baHkaTa, AeicTBalikM KaTo JOCTABYMK HA NNATEXHM ycryrv Ha KneHTa B Ka4eCTBOTO My Ha NosyyaTes, HoCW OTroBOpHOCT npef KnneHTa 3a
N3MBHEHWETO Ha MnaTexHaTa onepauus B cboteetcTBue ¢ un. 89 ot 3MYMNC u ocurypsiea Ha pasnonioxeHWe Ha nomydyaTens cymata no
nnaTexHata onepauus He3abaBHO Cred 3aBepsBAHETO Ha cMeTkaTa Ha baHkaTa ¢ Ta3u cyma. MnatexHara cmeTka Ha nomnyyatens ce 3aBepsiBa
CbC CymaTa no onepauysiTa ¢ Banbop He N0-KbCHO OT JaTtaTa, Ha kosTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsTa e buna nsmbhHeHa TOYHO.
(3) B criyyai Ha Hen3mbIHEHa UMK HETOYHO M3MbIHEHa NnaTexHa onepawys, 3a kosTo baHkarta, aercTBankv kato 6aHka Ha nonyyatens He Hocw
OTFOBOPHOCT MO NPEAXOAHUTE anuHeu, JOCTaBYMKLT Ha NAaTEXHW YCryri Ha nnaTela HOCWM OTFOBOPHOCT Mpef nnaTteua 4 Bb3CTaHOBsBa Ha
nnateya 6e3 HeoCcHOBaTENHO 3abaBsiHe CymaTta Ha HeW3MbIHEHATa UMW HETOYHO U3MbIIHEHATa NNaTeXHa onepawys, KakTo u cymuTe, HeobXxoLUMK
3a NpuBeXAaHe Ha NnaTexHaTa CMeTKa B CbCTOSHWETO, B KOETO TS B1 ce Hamupana, ako He e Buna n3BbpLUEHa HETOYHO U3MbMHEHaTa nnaTexHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha nnatexHata CMeTKa Ha nnaTeLa € He Mo-KbCHO OT JaTtara, Ha KOSTO CMeTkaTta e buna 3agbrmkeHa cbC
cymata Ha nnatexHata onepauusi. (4) B cnyyail Ha HeW3MbfIHEHA MNM HETOYHO M3MbIIHEHA NnaTexHa onepauws, HapegeHa oT KnueHTa B
KayecTBOTO My Ha nonyyaten, baHkata npu noucksaHe npeanpuema AeNCTBIS B paMKUTE Ha AbIKAMATa rpuxa 3a npocrneasBaHe Ha nnaTexHarta
onepauus 1 yBegomsisa KnueHta 3a pesynrara.
Un.56. baHkaTa HocK OTrOBOPHOCT npef KnueHTa 3a Bb3CTAHOBSBAHE Ha MNaTEHWUTE OT HEro TakCW, KaKTO U 3@ Bb3CTAHOBABAHE HAa BCWYKM
HAYMCNIEHN MY NTNXBW, BCIEACTBIE HA HEM3MBIHEHVETO MM HETOYHOTO U3MbIIHEHWE Ha NMnaTexHaTa onepaums. KnueHTbT Moxe Aa npeTeHampa
obeslleTeHre 4O MbMHUS pasMep Ha MPETbpNeHuTE OT Hero Bpeau Mo obwws ped M B CbOTBETCTBME C pa3nopenbute Ha GbnrapckoTo
3aKOHOAATENCTRO.
Un.57.(1) MNpenosuaeHata B npegxogHute yn. 49 Ao un. 53 oTroBOpHOCT Ha baHkaTa He ce HOCU B CrydauTe Ha U3BbHPEOHW W HENpeaBUaEHM
obcTosTencTBa U3BLH KOHTpona Ha baHkarta, nocneguumute OT KOUTO Heu3BexHO Buxa HacTbMUMK BLMPEKM MONOXEHUTE YCUNUS 3a TAXHOTO
nNpeaoTBpaTsaBaHe, KakTo 1 B criyyanTte, korato baHkata e gencTsana B U3MbIHEHWE HA HOPMATMBHO YCTAHOBEHO 3aLbITKEHWE, BKIOUNTENHO
cnopef npaeoTo Ha EBponeickns Cbio3 Unu 3aKOHOAATENCTBOTO Ha AbpKaBa-yneHka.
(2) BaHkaTa He 0TroBapsi 3a HenpaBOMepHWUTE JENCTBIS Ha TPETW NuLa, C KOUTO Te ca yBpeannyu KnueHTa, OCBEH ako B 3aKOHa e NpesBuaeHo 1m
€ YroOBOPEHO Apyro.
Un.58. KnneHTbT, B ka4eCcTBOTO My Ha nnaTteL, BKIIOYUTENHO NPW U3BBLPLUBAHE HA NNATEXHWU OnepaLum C NnaTexHW kapTi, UMa Npaso Ja noucka
oT baHkaTa Bb3CTaHOBsBaHE Ha Lnata cyma Nno Beye M3MbIIHEHa M pa3pelleHa nnaTexHa onepaums, cbrnacHo un. 82 ot 3MYMC, ako 14 €
HapeAeHa No MHULMATMBA Ha UMK Ype3 NoNyyaTens v ca Hanuue CreaHuTe yCroBus:
1. KoM MOMeHTa Ha AaBaHe Ha pa3peLLeHneTo 3a U3MbIHEHWe Ha NiaTexHaTa onepauus He e NoCoYeHa HeiHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha MnaTexHaTa onepauusi HafBuLaBa o4akeaHaTa oT KnveHTa CTOWHOCT, C Orfied Ha HEroBMTE MPEAXOLHW pasxoau 3a nofobHU onepaumu,
YCNOBKSITA Ha paMKOBIS JOTOBOP M Pyt cneundmryHm 3a cryyas obctosTencTsa. 3a LenuTe Ha Taau Touka KnueHTBT He MoXe Aa Ce no3oBaBa
Ha NMpUYMHK, CBbP3aHM C U3BbPLLEHA 0DMsIHa Ha BanyTa, ako € NpUoXeH pecepeHTHUAT 0BMEHEH Kypc, YroBopeH ¢ baHkata.
2. /ickaHeTo 3a Bb3CcTaHOBSBaHE Ha CPEeACTBa NO peaa Ha T. 1 ce oTnpaBs oT KnueHTa B CPok 40 56 AHM OT AaTaTa, Ha KosTo e buna 3agbmkeHa
cmeTkata My. Mo uckane Ha bankata KnneHTbT npefcTass [okasaTencrea OTHOCHO HanWuMeTo Ha ycriosusTa no T. 1. bankara B cpok o 10
pabOTHM OHM OT NOMyYaBaHe Ha UCKaHeTo, Bb3CTaHOBsBA Ha KnneHTa LsnaTta cyma Ha nnaTexHaTa onepauus Unv 0Tkasea Bb3CTAaHOBSIBAHETO U,
KaTo NoCOYBa OCHOBAHUSATA 3a 0TKa3 U opraHuTe, npe kouto KNnueHTbT MOXe [a Hanpasu Bb3paxeHue, ako He npuema U3NoXEeHUTe OCHOBAHMS
3a 0TKa3.
3. BbB BCuYkmM cnyvan baHkata uma npaBo da OTKaxe Bb3CTAHOBSIBAHE Ha cymaTta no T. 1, ako He ca Hanuue BCcuukW ycrnosus no T. 1, pecn.
KnneHTbT He 1 e NpeacTaBun Aoka3aTencTaa 3a HamnymneTo um.
4. KnveHTbT HSIMa NpaBo Ha Bb3CTaHOBsABaHe Mo T. 1, ako e Jan CbrnacueTo C1 3a U3MbITHEHME Ha NnaTexHaTa onepawuums AMpekTHO Ha baHkaTta
n BbaHkata unu nonyyaTensT e NpefoCTaBMn WKW OCUIYpWUN Ha pasnonoxeHue Ha KriveHTa B KauyeCTBOTO My Ha nnaTel MHGopMauums 3a
npeacTosllaTa nnatexHa onepauus Han-manko 28 OHW Npeau gatata Ha M3MbMHEHUETO W. MHdopmauumsTa no NpeaxodHOTO U3peyeHue ce
n3npalla Ha NocoyYeHns B Jorosopa agpec Ha Knuenta unu no akc unm ce nocTaBs Ha HEroBO pasnonoxeHue B oduca Ha baHkara, 3a koeTo
baHkata ysepomsBa KnueHra.
Un.59.(1) BaHkaTa He CMeCBa v OTYMTa OTAESTHO CPeACcTBATA, NOMTYYEHM OT KIMEHTUTE CU — MON3BATENN HA MNATEXHM YCIYri CbC COBCTBEHUTE CM
CpeacTBa UMW C Te3 Ha NuLa, KOUTO Ha Ce NOoN3BaTenu Ha MnaTexHU YCnyri W Npu OTKPUBaHE Ha MPOM3BOACTBO MO HECHCTOSATENHOCT Te3
CpencTBa Ha Ce BKITYBAT B MacaTa Ha HeChCTOATENHOCTTA.
(2) CpepcTBata 3a U3MbIIHEHWE Ha NNATeXHU OnepaLym, KOUTO BCE OLLE HE Ca M3BBLPLLEHW Ca AEM03UPaHU B OTAEMHU CMETKM, KOUTO He MoAnexart
Ha ornepupaHe v no Te3n CMETKM He MOXeE [a Ce U3BBLPLUBA NPUHYAUTENHO U3MbMHEHVE 3a 3a4bIDKEHNS Ha NNaTexHaTa MHCTUTYLMS KbM Nnua,
pasnuyYHK OT NON3BATENUTE Ha NNATEXHU YCIyru.

Xill. CNELMOUYHM YCNOBUA 3A OTKPUBAHE HA CMETKM OHNAMH
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Un.60.(1) BaHkaTta OTkpMBa Ha MbIHONMETHM HU3NYECKM NKLA C HBNTrapCcKo rpaxgaHCTBO LENO3UTHU CMETKM 1 APYT BUA NNATeXHU CMETKU(Korato
TOBA € npesBuaeHO B 0BLLUKM YCNoBUS UK NPOAYKT, 0BsiBEH Ha caliTa Ha baHkaTa) no enekTpoHeH MbT ype3 VHTepHeT cTpaHuLaTa Ha baHkaTta
www.dbank.bg nnm ypes nnatdopmata 3a uHTEPHET BaHKkMpaHe ,[ baHk OHnaiH" (3a HacTosILM KIMEHTW Ha BaHkaTa), Bb3 OCHOBA Ha MOMbITHEHO
VckaHe no cboTBETEH 0Bpasel] NogafeHo OHMaliH, KOeTo Chabpka NHopMaLms 3a KnneHTa, CbLyecTBEHN YCROBWS N0 JOrOBOpa U AeknapaLyy,
YOOCTOBEpSBaLLM 3aKOHOBO YCTAaHOBEHM W/Wnn nauckyemu oT baHkata chaktu n obcTosTencrea.
(2) NHdopmaums 3a napameTpuTe Ha OHMalH CMeTKaTa - NIMXBEHW YCNOBUS, CPOK M BanyTa Ce Cbabpxa B JIuxeeH GloneTuH 3a uanyecku nuua
Ha Tbproscka 6aHka [ All, HanuyeH Ha caitTa Ha baHkata www.dbank.bg.
Un.61. KnneHTbT OTKpUBa OHMalH CMETKa OT CBOE UME 1 3a CBOSi cMeTka. CMeTkaTa He ce OTKpUBA B MOM3a Ha TPETO JILE UM YPe3 MbJTHOMOLLHO.
Un.62.(1) 3a nonaeaHe Ha ycnyrata OTKpUBaHe Ha OHMaiiH cMeTka Ype3 MIHTepHeT cTpaHuuyata Ha baHkata www.dbank.bg, KnueHTsT TpsibBa aa
NpesocTaBy BanuaeH EnekTPOHEH adpec Ha eNeKTPOHHA MoLLa, BanuaeH HoMep Ha MobuneH TenedoH, NOAAbPKaH OT AOCTABYMK HA MOBUITHN
YCIyru, NMMYHN JaHHW, BannaeH JOKYMEHT 3a CAMOMMYHOCT M Apyru HE0BX0AMMU AaHHU.
(2) Benukm cbobuueHns v JokyMeHTH, u3npateHu oT bankata fo KnueHta Ha npesocTaBeHnTe OT HEro eNeKTPOHEH afpec M TenedoHeH HoMep, ce
cunTar 3a nomyyeHu ot Knuenra.
(3) BaHkaTa He HOCM OTFOBOPHOCT B Cry4ai, Y& MOBUMHUAT onepaTop WK JOCTaBYMKLT Ha KOMYHUKALMOHHMW YCIyru He npedage B CPOK WUiw
BbOOLLE He OcUrypy NpeaaBaHeTo Ha CbobLeHne, ROKyMEeHTU niunn SMS, nanpailasu Ha MobuneH TenedoH UK Ha ApYro YCTPONCTBO, KakTo 1 B
cnyyaumTe, Korato nopagn obctosTencrsa, Hesasucely ot baHkata, SMS vnnm apyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO UM
He 6bae nonyyYeHo B CPOK.
(4) KnneHTBbT e AnbXeH CBOEBPEMEHHO Aa yBedomW baHkaTa 3a BCska MPOMsHAa B MPeAOCTABEHWTE OT HEro NUYHU LaHHU W MHA(OpMaLKs,
BKITIOYMTENHO 3@ MPOMEHM B NPEeLOCTABEHUTE ENEKTPOHEH afpec /unu HoMep Ha MobueH TenedoH.
Yn.63. Cymata no oHnaiH cMeTkaTa Ce ONnXBSIBa C NUXBEH NPOLEHT, 00siBeH B JInxBeHus GroneTuH 3a dusndeckn nuua Ha Tbproecka GaHka [l
All, BanuaeH KbM AaTtaTta Ha noctbneaHe Ha VckaHeto B baHkata. 3a OHMaiH AEno3vTU IMXBEHWAT MPOLEHT € (OUKCUPaH W He NOANEXN Ha
NpOMsiHA B paMKUTe Ha Cpoka Ha AenosuTa.
Un.64.(1) MpouechbT No OTKpUBaHE Ha OHMNANH CMETKM Ype3 VHTepHeT cTpaHnuaTta Ha baHkata www.dbank.bg ce n3ebpLLBa, kaKkTO Crnefsa:

1. Cnep nogaBaHe Ha VckaHe no obpasel, baHkaTa n3sbpLuBa oeHTMULMPaHe Ha KnreHTa 1 npucTbnBa KbM OTKpUBAHE Ha
CbOTBETHUS BUA CMETKa, kaTo reHepupa [loroBopa 3a CMeTka 1 ocTaHanuTe JOKYMEHTM, Hepa3desnHa YacT KbM Hero. [lokyMeHTUTe ce nognuceat
OT cTpaHa Ha baHkaTa cbC CbpBbpeH cepTudUKaT U Ce n3npaliat Ha KnueHTa 3a noanuceaHe Ype3 MoOMIHO NpunoxeHne Ha KeanuduuympaH
[OCTaBYMK Ha YAOCTOBEPUTENHM YCNYTL.

2. Ksanndmumpanust 4OCTaBYMK Ha YAOCTOBEPUTENHM YCIyri reHepupa Ha KnveHTa kBanudmumpar enektpoHer nognuc (KEM), ¢
konTo KnneHtsbT nognucea gokymentute. KENM He ce 3annawa ot KnveHTa.

3. Cnep nonyyaBaHe Ha nognucaHuTe ¢ keanuduumpaH enektpoHeH nognuc (KEM) gokymeHT oT cTpaHa Ha KnueHTa ype3 mobunHo
npunoxeHne Ha KeanuduumpaH AOCTABYMK Ha YOOCTOBEPUTENHW ycryru, baHkata u3BbpLUBa peructpauyst Ha KnveHTa B nnatcopmara 3a
nHTepHeT baHkupare [ baxk OnnaiH” v nanpawa Ha KnveHta umenn n SMS ¢ gaHHnTe 3a focTbn 4o npodwna Ha Knnewta B ycnyrata 3a
oTaneyeHo baHkvpane [ bank OnnanH*,

4. baHkaTa npvema camo eaHo VckaHe 3a OTKpMBaHE Ha OHMalH CMeTKa OT CbOTBETHWSA BUA Npes3 caiTa Ha bankata hitps://dbank.bg.
Bceku cnefgaly 4enosuT unu pasnuyeH Biua cMeTka ce OTKpuBa npes nnatdopmata 3a HTepHeT baHkupare [ baHk OHnaiH", ao kosiTo KnneHTbT
€ Monyyun AocTb.

Un.65.(1) B oTHoweHusTa Mexay baHkata n KnueHTa ¢ 0TkpUTa OHMainH CMEeTKa BCUYKM U3SBMEHUS], LOKYMEHTMU N N3BMEYEHUS, Pa3MEHSHI MeXay
CTpaHuTE Ce NpUemart 3a enekTPOHHN LJOKYMEHTW, NOAMUCaHN C eNEKTPOHEH NOANUC OT CbOTBETHATA CTPaHa, KaTo Te3n eNeKTPOHHN JOKYMEHTM ca
06BbP3BALLM 38 CTPAHMTE 1 UMAT CUnaTa Ha BannaHW OPUrMHAMHW BOKYMEHTM C MONOXEH OT CbOTBETHATA CTpaHa CamMmopbyeH MOANMC MO CMUCHIIA
Ha 3aKkoHa 3a eNeKTPOHHUS JOKYMEHT U eNeKTPOHHUTE yaocToBepuTenHu yenyr /3ELEYY/.

(2) BaHkaTa 1 KnueHTBLT Ce JOroBapsT, CbrnacssaT 1 NPWU3HaBaT, Ye B OTHOLLEHWSITA MOMEXKY UM CTOMHOCT Ha CaMOpbYEH MOAMKC HA OCHOBaHWE
3EJEYY umat cnefHuUTe eneKTPOHHN CPeacTBa, C KOUTO Ce MOANUCBAT eNEKTPOHHN U3SBNEHUS/ BOKYMEHTU:

1. CbpBBbPEH cepTudmkaT — 3a NOANMNCBaHe Ha eNEKTPOHHW U3SIBEHUS | JOKYMEHTY OT cTpaHa Ha baHkaTa;

2. [NoanucBaHe ¢ KBanuduLmpaH enekTpoHeH NoAnuc oT ctpaHa Ha Knnewra;

3. MapkupaHe Ha ,4ek BOKC" M/Mnu HaTUCKaHe Ha CbOTBETHUS BUPTYaneH OyToH;

4. JIn4Hm cpeacTBa 3a ENEKTPOHHA MaeHTMMKaLms, nogpobHo onucany B rnasa X1V Ha HacTtosiwmTte 06K ycnosus.

Un.66.(1) KnneHTbT ce 3agbmkaBa Aa Npeanpuema BCUYKA MepKu 3a CUTYpHOCT C Lien ocurypsisaHe Ha 6e30nacHOCT, KOHGMAEHUMANHOCT W 3aluTa
cpeLyy AOCTbM OT TPETM Nuua [0 AaHHMTE, NO3BONsABALLM AOCTHA 40 CMeTkaTa, OTKpUTa Ha HEroBo ume. KnueHTsbT ce 3agbikaBa fa nonssa
CMeTKaTa, OTKpUTa Ha HEroBO MMe OHMalH, camo Nu4HO. B cnyvait ye KnueHTLT no3Bomu mnm JOMyCHe JOCTbM Ha TPETU nuua A0 LaHHWTe,
ocurypsisalyy AOCTbA A0 CMeTKaTa, OTKpPUTa Ha HEroBO MMe OHMalH, YMULINEHO WK nopagu HeBpexHOCT, TOBa e Ce CYMTa 33 YMULLNEHO
HenpaBOMEepPHO NoBeAeHNe /unu rpyba HeOPEXHOCT OT CTpaHa Ha KnueHTa no cMucbiia Ha 3akoHa 3a NNaTexHUTE YCIyr U NNaTexHUTe CUCTEMMU.
(2) baHkaTta Ma npaBo Aa Grokupa K orpaHuymM OCTbNAa A0 CMETKW, OTKPUTM OHMaliH, Mo BCSKO BpeMe, Mo CBOS MpeLieHka v 6e3 npeanssectve
npw HapyLaBaHe OT cTpaHa Ha KnneHta Ha HacToswmTe O6LLM yCrnoBus, AEACTBALLOTO 3aKOHOAATENCTBO, KaKTO 1 MO MPUYMHI 33 CUTYPHOCT, 3a
KOETO Ce cuuTa 3a yBeJOMEH C noanucBaHe Ha HactoswmTe Obwm ycnosus. baHkaTta Bb3CTaHOBSIBA JOCTbMA A0 CMeTKaTa cref oTnagaHe Ha
OCHOBaHMsTa 3a BriokupaHe.

Un.67. OtroBopHocTTa Ha GaHkaTa Ce orpaHuyaBa [0 MPEKUTE U HENOCPeACTBEHW (DMHAHCOBW Bpeau, NoHeceHu oT KnueHta. BaHkaTa He e
OTrOBOPHA 3a NPOMYCHATH NON3M, KOCBEHW BPEAM, HEUMYLLECTBEHI BPEAM U /UMK 38 BPEAM, NOHECEHW OT TPETU nuua.

Un.68 .(1) Mpw goroBop 3a OHMaiH genoaunT [leno3aHTsbT crefga fa Briese B npocuna cv B [} bank OHnaiiH", B KOTO Ce Chabpxa MHGopMaLms
3a genoauTHata cmeTka /IBAN/, no kosTo € HeobxoamMMmo fa npeBeae OnpeaeneHaTa OT Hero cyma, OTroBapsilla Ha M3nckBaHusiTa Ha baHkata B
cpok o 10 paboTHM gHM, cunTaHo OT JataTa Ha [loroBopa 3a [eno3nT Mpu Cna3BaHe Ha CeAHNTE N3NCKBaHWS:

1.1.MbpBOHAYANHOTO 3aBepsiBaHe Ha [eno3nuTHaTa CMeTka Ce U3BbpLLBA Camo OT NMYHa cMeTKa Ha [lenosaHTa B Apyra 6aHka B bxnrapus
unm cTpaHa-ynexka Ha EC, B npoTuBeH cnyyait baHkata Bpblua cnyxebHo npesoga no cMeTkaTa, OT KOSTO € NOCTbRuNa cymata, kato pasxoante
no npesofa ca 3a cMeTka Ha [lenosaHTa 1 Ce yabpkaT OT cymata Ha npesoja.
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1.2.Mo Bpeme Ha cpoka Ha JoroBopa 3a Aen03nT He Ce onycka BHaCcsHe Ha CymaTta Ha kaca unu Ype3 BbTpeluHobaHKOB NpeBos.

1.3.npn nonyyeH NpeBoA BbB BanyTa, pasnnyHa OT BanyTaTa Ha [enosuTHata cmeTka, baHkata cnyxebHo npesanyTupa nonyyeHata
Cyma BbB BanyTaTa Ha [enoauTHaTa cMeTka, kaTo ce npunara Kypc KynyBa/npogasa Ha baHkaTa 3a aeHsi, 00sIBEH Ha WHTEPHET CTpaHuLaTa Ha
baHkata.

1.4. npu 3axpaHBaHe Ype3 BanyTeH Npesos, baHkaTa yaobpka AbIKMMIUTE Takcu 3a NPeBOAA M 3aBepsiBa JenoanTHaTa CMeTka C ocTaTbka
OT cymarta.
1.5. baHkaTta 3aBepsiBa ieno3uTHaTa cMeTka CbC Cymarta no T.1. 4 ¢ Banbop - AaTtaTa Ha NomnyyeHns NpeBos, KONTO Bamnbop Ce CYMTa 3a HavanHa
[arta, oT KOTO 3anoyBa HaunCIsBaHe Ha NnuxeaTta no 4enosuTa.
(2) baHkata 1 [leno3aHTbT Ce Cbrnacssar, Ye B Cryyal, Ye B cpok ao 10 /gecet/ paboTHu AHM OT aTaTta Ha OTKpUBaHE Ha Aeno3uTHaTa CMeTKa B
BaHkata He 6bae nonyyeHa Mo KakBaTo W Aa € MpuyMHa cymata no Aenosuta, baHkata 3akpuea LenoanTHaTa cmeTka M AoroBopbT 3a OHnaiiH
[,enosnT Ce cunTa 3a NpekpaTeH, 3a koeTo [leno3aHTsbT Ce cunTa 3a yBeaoMeH ¢ HacToswute OBuiu ycnosus.
(3) BaHkaTa He HOCK OTTOBOPHOCT B Cly4all Ha HEU3MbHEHWE UNi 3abaBEHO U3MbITHEHWE HA MNATEXHOTO HapexaaHe, ¢ koeTo [leno3aHTsT €
Hapeawun 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa.
Un.69.(1) baHkaTa nsuckea MUHUMANHO canpo 3a OTKPUBAHe Ha AEno3nTHaTa CMEeTKa, KOETO B 3aBUCKMMOCT OT Buaa Ha Banytata € 2 000 (ase
xunsagu) nesa / 1 000 (xunsga) eBpo. Cymata Ha baHKoBMS NPEBOA, C KOSTO Jen03nTHaTa CMeTKa Ce 3aBepsiBa MbpBOHAYarHo, He Moxe Aa 6bae
noA MUHUMANHOTO Cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gonyctumata cyma Ha eauH genoant e 200 000 (aeecta xunsigu) nesa / 100 000 (cTo xunsgw) eepo. MakcumanHo gonyctumara
€KCro3nLmMs Ha eHO NuLe 3a oHnanH aenoant e 4o 600 000 (wectctotuH xunsam) nesa unm 300 000 (TpucTa xunsam) espo, He3aBMCMMO 0T 6pos
Ha 0eno3nTHUTe CMETKU.
(3) Mpu nonyyaBaHe Ha Cyma no cmeTKaTa, KosiTo € B pa3aMep No-rosiM OT MakcuMarHo JonycTumarta cyma 3a eauH AenosuT, ChoTs. 3a obua
ekcnosuums, bankata cnyxebHo BpbLUa LisnaTa Cyma no CMeTkaTa Ha HapeauTens Ha NpeBoaa, 3a koeTo [leno3aHTbT NpeaBapUTENHO jaBa CBOETO
cbrnacue.
(4) [leno3aHTbT Ma NpaBo fa AOBHACS EXEMeCeYHO CymMu No Aeno3nTHaTa CMEeTKa, KaTo TEXHWUAT pa3Mep He MOXe Aa Haaeuwaea obljata cyma
Ha genoauTa. 3a obLya cyma Ha Aeno3uTa ce Nprema HamMyHoCTTa Mo AenoauTHaTa cMeTka kbM 10-1si paboTeH feH oT fataTa Ha Jorosopa.
(5) PaamepbT Ha MakcMarnHo gonycTiMara cyma 3a JOBHACsIHe HE MOXE [ja Ce NMPOMEHS 10 M3TUYaHe Ha CpoKa Ha [1enoanTa, CbOTB. NpekpaTsBaHe
Ha forosopa 3a ,OHnaiiH AenoanT”.
Un. 70. MNpu 3akpuBaHe Ha OHNalH [eno3nTa, He3aBnCUMO Aanu Ce U3BbPLUBA Ha NafexHa Aata unu He, [leno3aHTsT Ce 3agbxasa ja npesefe
HaNMWYHOCTUTE MO AENO3WTHATa CMEeTKa KbM CBOSI MraTexHa cmeTka B baHkata. B cnyyai, Ye [leno3aHTbT HAMa OTKpUTa nnaTtexHa cMeTka B
baHkaTa, Tol ce 3agbmkaBa Aa oTkpue TakaBa npes [] baHk OHnaiH unm B oduc Ha baHkara.
Un.71. baHkata MOXe [ja OTKaxe fja OTKpUEe OHNalH CMeTKa Npu nornyyeHo VickaHe B cnefHuTe criyyaun: a) npu nornyyasaHe Ha VckaHe ¢ HeMmbiHM
nvnn HeBepHu AaHHW; 6) KNWEHTBLT He M3MbIHSABA M HE OTTOBaps Ha YCMOBWSATA, MOCOYEHN B HACTOSALLMS pa3den; B) Apyri cbobpakeHus Ha
baHkaTa, 6e3 fa e Heobxogumo baHkaTta fa 0bocHOBaBa NpUYKMHKTE 3a OTKasa.

XIV. [ BAHK OHNAWH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B ThbPFOBCKA BAHKA [ Afl

Un.72.(1) Ypes [} BaHk OHnaiiH — ycnyra 3a otganeyeHo baHkupaHe /Ycnyrata/, KnMeHTbT Ma Bb3MOXHOCT MO ENTEKTPOHEH Ha4WH, Npe3 MIHTEpHET,
[a nonsea crnegHute 6aHKOBW YCIyrn U NPOAYKTM:
. N3BbpLuBaHe Ha 6e3kacoBy nnalaHus B Gbnrapcku neBa/vyxaecTpaHHa BanyTa B cTpaHata 1 yyx6buHa;
. MonyyaBaHe Ha MHGhOpMaLMs 3a canda v ABUKEHUS MO CMEeTKa/u;
. MonyyaBaHe Ha MHGOPMaLMS 3a BamnyTHU KypCOBE;
. Mokynko-npopaxba Ha BanyTa;
. MopaBaHe Ha 3asiBka 3a TerneHe Ha cymu B 6poit B NeBa 1 BanyTa;
. MopaeaHe Ha cBoboaHo cbobuieHne fo baHkara;
. OTKpMBaHE Ha CPOYHYM AEMO3NTM Ha CBOE MMe (3a hn3nyeckn nuua);
8. VHchopmaLms 0THOCHO peartHo ckntodeHu Mexay Knuenta u bankata KpeauTHU NpoayKTy, C 4eNCTBaLLM JOrOBOPU 3a KPEaWT;
9. VHdopmaums 3a nnaTtexHu CMeTKW, MO KOWTO MMa W3LZafeHW MNaTeXHW WHCTPYMEHTU — AEeOUTHW W KPEQUTHW KapTw, BKI. W
WH(OpMaLIMS 38 ABIDKUMIA NOraCUTENHN BHOCKM;
10. 3asBABaHe n3gaBaHe Ha HOBM LEONUTHM KapTy;
11. briokmpaHe/nebnoknpaHe Ha kapTa;
12. 3asBKa 3a NpOMsHa Ha IMMUTU N0 KapTa;
13. W3BneyeHusi No KPeanTHN KapTu;
14. CnpaBoyHa MHAOPMALIUS OTHOCHO TPAHCAKLMW U YCNELHN aBTOpU3aLn no KapTa;
15. MNogaBaHe Ha 3asBfeHNe 3a N3gaBaHe Ha KPeaUTHU KapTw;
16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B yCTaHOBeHMs 0T baHkata chopmat 1 CTpykTypa /MacoBu nnavaqus/;
17. lopaBaHe Ha n3nckyeMn No 3aKOoH feknapaLuu Npy niaTexHU onepawum;
18. [JHeBHY M3BNEYeHNs No NnaTexHa/u cmeTka/u;
19. 3a manyecku nuLa — camoCcTOATENHO BKMIOYBAHE /UMK U3KMIOYBaHe Ha 4OCTbN 40 CMeTKa 3a obcnyxBaHe ypes YcnyraTa;
20. BvamoxHocT 3a akTuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;
21. CnpaBky 1 Bb3MOXHOCT 33 MHMALMUPAHE NNaLjaHus Ha KOMYHamHN yCryri U 3a4bIDKEHUs KbM TbproBLM;
22. WHterpaumsa c yenyrata eFaktura;
23. MambnHeHve Ha 3asiBka 3a NpefocTaBsiHe Ha MHopMaLMs No CMeTKa, NOAaAeHa OT KNueHTa Ypes nnatdopma Ha TpeTa cTpaHa
[ocTaBunk Ha nnatexHu ycnyr — [loctaBumk Ha ycnyri N0 NpegocTaBsiHe Ha MHAOpMaLMs 3a CMeTKa.

~Noorhs wND -
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24. VianbrnHeHWe Ha 3asiBKa 3a MHULMMPaHE Ha NnallaHe, nojajeHa OT KnWeHTa ypes nnatdopma Ha TpeTa cTpaHa [JocTaBumk Ha
nnaTtexHu ycnyru — [loctaByumk Ha yCnyri No MHALMMpaHe Ha nnallaxe.
25. YnpaBneHue Ha Cbrnacue 3a BOCTbM OT CTpaHa Ha TpeTa cTpaHa [loCTaBuMK Ha MNaTeXHW YCryr 4O CMETKW Ha KIMEHTa.
26. (HoBa, B cuna o1 01.04.2023 r.) [pyru 6aHKOBW NpOLYKTY 1 yCRyri, YypeaeHu B HacTosiwuTe OBLLM yCoBus, 3a KOUTO € NPeaBUAEHO,
ye moraT Aa 6baat nonaeanu yupes [ baxk OHnaiH.

(2) baHkaTa cv 3ana3Ba NPaBOTO Aa MPOMEHS TEXHUYECKUTE NPOLIEAYpM 3a Ycnyrata B criyyauTe Ha MPOMEHU B HopMaTuBHaTa ypeaba,
npu CbOOPaXeHWs 3a CUTYPHOCT UMK MPW HOBOBBBEAEHUS, 3a KOETO yBeaoMsBa KnueHTa upe3 nHdopmauus, nybnukysaHa Ha canta Ha ycnyrara,
a korato e HeobxoaMMO W Ype3 akTyannavpaHe Ha HacToswuTe OBLM ycrnoBwWs 1 NPeaoCcTaBsHETo M Ha KnneHTa B 6aHKOBWTE CaroHm, KakTo 1
Ha oduumManHaTa UHTEPHET CTpaHuLa Ha baHkara.

Un.73.(1) baHkaTa nocTaBs crnegHUTE MUHUMAIHW TEXHUYECKM N3NCKBaAHUS Ha KnueHTa 3a non3saHe Ha YcnyraTa, KakTo criefsa: KOMMHTbpHa
KOHpMrypaLms, ¢ akTyanHa onepawmoHHa cuctema, ¢ 4OCTbI O MHTEPHET W HanuuMe Ha WHTEPHET Bpb3ka; npenopbuntentu yeb Gpaysepw, 3a
[AeckTon koHdurypauwm: Internet Explorer (muinumym Bepcus 11); nocneaHu aktyanHu Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonssaHe Ha Ycnyrata [ bank OHnaitH € HeobX0AMMO MHCTaNMPaHETOo W aKTUBMPAHETO Ha MOBWIHOTO NPUNOXEHWe Ha TbproBeka

Ganka [1 ALl ¢ HaumeHoBaHue [] TokeH, B cnyyail ye KnueHTbT e m3bpan meToq 3a aBTeHTUKaums/aBTopu3aums — [ TokeH. IMpu meTtoq 3a
aBTeHTUKauws/aBTopusaums TAH koa, nonyyeH ypes SMS, nonssaHeTo Ha ycnyrata [l Bank OHnailH He u3nckBa MHCTanauus W akTueaums Ha
MobunHoO npunoxeHue [1 TokeH. MUHUMANHUTE TEXHUYECKM U3NCKBAHMS 3a NOM3BaHe Ha MOBUIHOTO NpunoxeHue [] TokeH ca MOGUIHO YCTPOMCTBO
¢ onepauuoHHa cuctema i0S 12 nnm no-Bucoka 1 MobMIHO YCTPOICTBO € onepaLmoHHa cuctema Android 6 unm no-Bucoka.
Un.74. MNMon3seaHeTo Ha Ycnyrata Bb3HMKBA Bb3 OCHOBA Ha CKMTIOYEH [OrOBOP 3a MOM3BaHe Ha yCryrata M peructpauus no pefd, onpeaeneH ot
BaHkara, kaTo 3a Lenta e Heo6xoauMo KnmneHTbT:

1. [1a e knneHT Ha baHkaTa, M TUTYNsAp Ha CbLLecTBYyBalla 6aHkoBa CMETKa;

2. [la nogage no baHkata 3asiBneHue 3a MbpBOHAYamNHO peructpupaHe 3a nonssaHe Ha [1 Bank OHnmainH — ycnyra 3a OTAaneyeHo
GaHkupake;

3. a ckntoun ¢ bankata [loroop 3a npegoctassHe Ha [1 baHk OHnaiit 1 npueme Hactoswute O6LmM yerosus.

4. [la npueme ot baHkaTa NpegocTaBeHnTe My fIMYHU CPEACTBA 3@ ENEKTPOHHA MAEHTUMKALMS.

5. [la nHcTanupa mobunHoTo npunoxexne [ TokeH 3a nonaBaHe Ha Ycnyrata, B cnyyail Ye KnueHTsT e n3bpan [ TokeH kaTo cpeAcTBo
33 aBTEHTUKaLMs/aBTOpU3aLus.
Un.75.(1) 3a goctsn go ycnyrata baHkata npegocTass Ha KnueHta v onpegenennte ot Hero notpebutenu /mbAHOMOLHNLM/, (B CbOTBETCTBHE C
nocoyeHunTe ot KnneHta B 3asBNeHNETO 3a perncTpaLus npasa), IMYHN CPEACTBa 3a eNeKTPOHHA NAEHTUdMKaLWS.
(2) baHkaTa 1 KnneHTbT ce cbrnacsBar, Ye BbBEXAAHETO Ha NIMYHUTE CPEACTBA 3a ENEKTPOHHA NaeHTUdMKaLums Ha KnveHTa uma npeg baHkata
[ECTBUETO Ha NMpaBHO BanuZeH NOAMMC MO CMUCHIA Ha AECTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA M aBTEHTUYHOCTTA Ha
BCsika HapefeHa oT KnueHTa, Ype3 Ycnyrata, nnaTexHa onepauus, CKioYBaHeTo Ha JOroBop/W 3a ycnyra, npueMaHeTo Ha OBLyn ycroBws, KakTo
W apyrv onepauum, Hapegexn o1 KnuenTa. Beuykn AencTBIS, U3BBPLUEHN OT UMETO Ha KnueHTa, cnea BbBEXAaHe Ha HErOBUTE IMYHYU CpeaCcTBa
3a eNeKTPOHHA NaeHTUMMKAL S, NPeACTaBNSBAT BaNUAHO NOAMMCAHN NMUCMEHM N3SBNEHNS (€NEKTPOHHN LJOKYMEHTH).
(3) KnueHTBbT HOCK OTrOBOPHOCT 3a BCWYKM CBOW ENCTBMS, M3BBPLUEHM Ype3 YcnyraTta, cref noflyyaBaHe Ha HEroBWTE MWYHW CPEeLcTBa 3a
eNeKTPOHHA UEHTMDMKALMS.
Un.76.(1) LocTbmbT A0 YenyraTa ce NpefocTaBs caMo NUYHO Ha KneHTa — TUTYnsp Ha BaHkoBa CMeTKa, , UMW Ha ONPedeneHn oT Hero nuua, npu
MOMOXEHWE, Ye NOCNEeAHMTE Ca HAAMEXHO YMbIHOMOLLEHM OT KnueHTa nuua, ¢ npaBa fa uMaT JOCTbN 40 CMETKTE W/unu 1a Ce pasnopexaar Chbe
cmeTkiTe Ha KnueHTa, KouTo Npasa ca UM NpejocTaBeHu C MMCMEHO MbJIHOMOLLHO C HOTapuanHa 3aBepka Ha NOANUCUTE, KakTo U Npu YCroBue, Ye
Te3u nuua ca nocoyenu ot KnneHta B 3asiBneHue 3a peructpupare 3a nonasaxe Ha [l baHk OHnaiitH — ycnyra 3a otaaneyeHo baHkupaxe.
(2) YnbnHomoLaBaHeTo No an. 1 moxe fa 6bae oTTerneHo ot KnueHTa, 3a KOeTo ChbLMAT € AMbKEH a yBeaoMu nucMeHo baHkata. OTTernsHeTo
0bBbp3Ba baHkaTta oT MbpBuUst paboTeH AeH, CreaBaLy AeHs Ha NOMyyaBaHe Ha yBegoMreHneTo B baHkara.
(3) KnueHTbT Mma npaBo Aa MPOMEHS OMPaBOMOLLEHWTE OT HEro nuua ¢ JOCTbN 40 YcnyraTa, B TOBA YMCMO Aa pasluupsiBa, OrpaHuyaBa u/vnm
OTMeHS NpaBaTa M 3a JOCTbI 1 Pa3nopexaaHe CbC CMETKNTE My, KaTo nogage B baHkaTa, noMbHEHO M NoANMcaHo 3asiBiieHMe 3a MPoMsiHa no
perncTpaums Ha cblyecTByBall notpebuten Ha [l baHk OHnaiiH.
Un.77.(1) DoctsnbT g0 Yenyrata ce usBbpLuBa OT MHTEpHeT cTpaHuuata Ha baHkata Ha agpec: http://www.dbank.bg, unu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MTbNHOMOWHUKLT Ce uaeHTUduLmpa npes baHkata no enekTpoHeH MbT, NOCPELCTBOM BbBEXJaHE Ha
npepocTaBeHnTe My OT BaHkaTta cpefcTBa 3a aBTeHTU(MKALMS (NOTPeOUTENCKO MME 1 Naposa, Ui NOTBbPXKAEHWE OT MOBUIHOTO Npunoxexue [
TokeH), a Npu MHMLMMPaHE Ha NnaTexHa onepauyms KnneHTsT, npunara 3asBEHOTO 3a NON3BaHE OT HET0 CPEACTBO 3a aBTOPK3ALMS, KaKTO CreaBa:

1. OnpekTHO noTBbPXKAEHNE 0T MoBUnHOTO NpunoxeHune [ TOKeH ¢ NOTBBPXAEHME NPY NoMNyyYaBaHe Ha HOTUUKALMOHHO CODLLEHNE; UnK

2. YHuKanHa efHoKpaTHa naporna, reHepupana ot MobunHoTo npunoxenue [] TokeH (B cnyyai Ye MOGUIHOTO YCTPOWCTBO, Ha KOeTo ca
nHcTanupanu MpunoxeHueto [ TokeH, HAMa Bpb3ka ¢ IHTepHeT); nnu

3. TAH kop, nonyyeH ype3 SMS.

(3) Mpwu HapexpaHeTo Ha MPEBOL Ha CPEACTBa Mexay COOCTBEHM CMETKM Ha €AUH U CbL KNeHT BbBEXAAHETO Ha CPELCTBO 3@ aBTOPMU3aLMS He €
Heobxoaumo.

(4) OceeH noTpebuTencko MMe v napona, KnueHTbT MoXe fa nonssa camo eauH BiA CPELCTBO 3a aBTOpM3aLys OT 36poeHuTe B an. 2, kaTo uMa
npaBo Aa NpOMeHs1 U36paHOTO OT HEro CPeaCTBO.

(5) Eaun KnueHT moxe fa akTuBMpa 1 n3nonasa camo eaHo MobunHo npunoxeHue [ TokeH.

(6) 3a noTBbPXKAABaHE Ha onepauun Ype3 MobunHoTo npunoxenune [1 TokeH KnneHTsbT nanonsea MUH ko, kKoiATo My ce npefocTass oT baHkaTa
nnm BruomeTpuyeH naeHTUdUKaTop.

(7) 3a goctbn go MobunHoTo npunoxenue [ TokeH, baHkaTa cbbupa gaHHM 3a MOBUHOTO YCTPOMCTBO, Ha KOETO Ce MHCTanupa NPUNOXeHUETO,
B T.4. M [JaHHM Janu yCTPOMCTBOTO € KomnpomeTupaHo (rooted unu jailbroken).
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(8) Mpw 3abpaBsiHe unu n3rydsaHe Ha napona 3a [] baHk OHnaiH, cbllaTa He Moxe fa ObJe Bb3CTaHOBEHa U € HeobX0aMMO [a Ce reHepupa HoBa
BbB (DMHAHCOB LieHTbP Ha BaHkata.
(9) Mpw 3abpassHe unwn narydeare 1 MNMNH kog Ha MOBUAHOTO NpunoxeHne [ TokeH, CbLMAT HE MOXe fa 6bae Bb3CTaHOBEH M € HeobxoayumMo fa
ce aHynupa TekylumsT [ TokeH v ja ce akTuBMpa HOB BbB (OMHAHCOB LiEeHTbp Ha baHkaTa.
Un.78. NanpawaHoTo ot KnueHTa ype3 YcnyraTta HapexgaHe 3a U3BbpLUBaHE Ha MiaTexHa onepaLus Ma AeiCTBIE Ha MATEXHO HapexaaHe no
cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnosusita v pefa 3a OTKpMBAHE Ha MAATEXHU CMETKMW, 33 W3MbIIHEHWE HA MNaTeXHU
onepaLuu 1 3a U3non3BaHe Ha NNaTexHN MHCTPYMEHTM.
Un.79. KnueHTbT/MMbNHOMOWHMKLT MMa [OCTbN A0 Ycnyrata 24 yaca B AEHOHOWMETO, 7 AHM B CeAMMUaTa, MOXe Aa noAaBa NnaTexHy
HapexaaHus Ypes Ycnyrata 6e3 orpaHnieHne BCEKM eH.
Un.80. C npuemaHe Ha HacTosLLuTe 06LLM YCHOBMS, CTPAHUTE Ce CbInacsBar, Ye OTKPUBAHETO Ha HOBYW AEMO3UTHW CMETKM Ha KnueHTa npu baHkaTta
upes Ycnyrata [ Bank OHnaliH Lue e 3BbpLLBA C NOJABaHe Ha ENEKTPOHHO CKaHe 3a TOBa, C KOeTo KnueHTbT cam 13bupa Buaa 1 ycrosusTa Ha
[enosnTHaTa cMeTka, CbobpasHO XxapaKTepUCTUKNTE Ha Aeno3nTHWUS NpoayKT. [Npu nofaBaHe Ha UCkaHe 3a OTKPUBaHe Ha 4eno3nTHa CMeTka B
pamkuTe Ha paboTHWS [ieH, CPOKBT Ha AOrOBOpa 3a eno3nT 3anoyBa fja Teye OT Cblums paboTeH JeH. B cnyyanTe korato nckaHeTo 3a 0TKpuBaHe
Ha HOBa [eno3nTHa CMETKa € NofageHo Cnef u3TyaHe Ha paboTHMA AeH, CPOKBLT Ha [eno3nTa 3anoyBa 4a Teye OT crefgalius paboteH geH. 3a
nory4yaBaHe Ha NOAMMCaH OT CTpaHuTe AOTOBOP 3a AEMO3UT Ha XapTWeH HocuTen e HeobXxoayumMo NYHO siBsiBaHe Ha KnueHTa/lTbnHOMOLHYKE B
BaHkara.
Un.81.(1) Mpu non3saHe Ha Ycnyrata KnneHToT/MTbIHOMOLLHUKBT UMa CEAHUTE 3a4bIKEHMS:

1. [la cbxpaHsiBa NM4HUTE CPeACTBa 3a eNEKTPOHHA MAEHTU(MKaLMS C rpukaTa Ha JOObp CTONaHWH, 4a v Non3ea B ChbOTBETCTBUE C
TEXHUYECKNTE MHCTPYKLMW 3a TOBA 1 Aa cnasea [penopbkuTe 3a curypHocT npu pabota c [] bank OHnaiH — ycnyra 3a otganeyeHo 6aHkmpaHe Ha
Tobproscka banka [ AL;

2. [la nonasa nuyHUTE CpeacTBa 3a eNeKTPOHHA MEeHTUGMKALWMS caMo NepcoHanHo. B npotueeH cnyyai, KnueHTbT/MbAHOMOLLHUKBT €
006Bbp3aH OT BCWYKM OMepaLyi, M3BbPLUEHN OT HETOBO M€, Bb3 OCHOBA Ha MOMOXUTENHA eNeKTPOHHA uaeHTudMKauus/aBTeHTudnKauns/ 1
aBTOpU3aLNS;

3. [la na3u B TaliHa BCUYKW NIUYHW CPEACTBA 3@ €NEKTPOHHA UAEHTU(MKALMS, KaKTo 1 Ja NpeanpuemMa CBOEBPEMEHHO BCUYKM pa3yMHU
CpeaAcTBa U HeOOXOAMMM MEPKI CPELLY Y3HABAHETO UM OT TPETU NnLE;

4. [la He 3annCBa M CbXpaHsiBa NepcoHanu3npaHuTe 3aluUTHI XapaKTepPUCTIKM Ha CBOUTE MOBMITHI YCTPONCTBA;

5. [la npegnpuema HeobXOAMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHM OaHHM B MON3BAHOTO MOBWMHO YCTPOWNCTBO 3a
NpeLoTBpaTsBaHe Ha HEPa3PELLEHOTO UM NON3BaHe;

6. Cneg nonyyaBaHeTo Ha MH kog 3a nonasaHe Ha MObMNHOTO mpunoxenue [ TokeH Aa ro NpomMeHu He3abaBHo, Aa ro 3anoMHK 1 aa
ro nasu B TaliHa, KaTo B3eMe BCUYK HEOOXOAMMI MEPKM CPeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHssaHeTo Ha MH koa nop kakeaTto v aa e
Buno copma, B KOSITO pa34MTaHeTO My e Bb3MOXHO, LLie Ce cunTa 3a rpyba HebpexHOCT OT cTpaHa Ha KnneHTa.

7.[la yBepomu He3abaBHo baHkaTa npu Hanmnume Ha OCHOBATENHO CbMHEHME, Ye NIMYHITE CPEACTBA 3@ eNEKTPOHHA NAEHTUdDMKALNS Unn
KOETO W [a € OT TAX, Ca CTaHanu AOCTOsHNE Ha TPETW HEOMPaBOMOLLIEHM NULA, HapeaeHa e HepaspeLleHa NnaTexHa onepauust; Hanuue e 3ary6a,
kpaxba Mnu HenpaBOMEPHO M3MON3BaHE Ha NPeAOCTaBeHNTe OT baHkaTta NYHKM CPEeACTBa 3a NEKTPOHHA naeHTUdMKaums, no peaa Ha yn. 82 ot
HacTosumTte OBLm ycnosus.

(2) KnneHTbT/MbNHOMOLWHNKBT € AMbXeH [a OCbLUECTBABA KOHTPOM, KOWTO [ia He NO3BOMISBA M3MOM3BAHETO Ha Ycnyrata OT HEONpPaBOMOLLEHU OT
Hero nuua. KnueHTbT HocK LisinaTta OTTOBOPHOCT 3a KOHTPOMa BbpXY CUrYpHOCTTa Ha JOCTbNa 40 Ycnyrata v Npou3TeKnnTe OT ToBa BPEMU.

(3) KnmeHTbT/MbNHOMOLLHMKLT NOTBBPXAABA, Y€ € 3amo3HaT U Cce 3adbiKaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C aKTyanHaTa uHdopmauus
OTHOCHO PUCKOBETE, CBbP3aHM C NPeHoca Ha AaHHN B VIHTEPHET cpeda, C Bb3AMOXHOCTTA 3@ HEOTOPU3MPaH AOCTHN M pasKpyBaHe Ha MHAOPMaLKS
npea TPeTu Nnua, 3a NPOMSHA Ha CbbPKAHNETO UMW TEXHUYECKM NPOMYCKU NPUM NPEHOCA Ha AaHHU M MHGOpMaLKs B MHTEpHeT.

Un.82.(1) B cryyain Ye Hskoe OT NMYHWTE CPEACTBa 3a ENEKTPOHHA WaeHTUdMKauns Ha Knuewta e m3rybeHo unm e nomagHamno y Tpetu
HeYMbMHOMOLLEH Ninua, B cryyanTe no yn. 81, an. 1, T. 5, KakTo 1 B CyyanTe, KOraTo e M3nom3BaHo Mo HEMPABWIEH WK HE3aKOHOCHOOpa3eH
HaunH, KnueHTbT/ITbNHOMOLLHUKBT € AMTbXEH BefHara crep y3HaBaHeTo Ha 06CToATencTBOTO Aa yBegomu baHkata ¢ nHopmupaHe Ha 6aHkoB
CRYXWTEN B KOWTO M Aa € ochuc Ha baHkara, ¢ TenedoHHo obaxaaHe B pabotHu axm ot 8,30 go 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3K HOMep ce 3anucear, umn Ha umenn online@dbank.bg. Ako yBEAOMMEHMETO € HanpaBeHO YCTHO, KnneHTbT/MbIHOMOWHNKBT € AIThXeH
He3abaBHO, KbAETO 1 [ja e B CTpaHaTa unm Yyx0OuHa, Aa ro noTBbpaM Ha BaHkaTa v B nucMeHa hopma NIMYHO UK Ype3 MOCOYEHNUTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok 1o 3 (Tpu) paboTH LHK.

(2) B cnyyanTe no an. 1, KakTo 1 NPy Bb3HUKHANO OCHOBATENHO CbMHEHWE, Ye KOETO U [ja e OT JINYHWUTE CPEACTBA 3a eNEKTPOHHA UAEeHTUdMKaLMS
€ CTaHano M3BECTHO Ha TPeTo/u HeymbrHOMOLWeHoM nuue/a, KnueHTbT/MbAHOMOWHVKBT € [ATbXeH [a OCbLUECTBM TAXHATa NPOMSHA,
YHULLOXaBaHe unn briokupaHe, kato He3abaBHO yBeAOMM 3a TOBa baHkaTa no peAa Ha NpeaxoaHaTa anuHes.

Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbkasa Aa yBeaoMu baHkaTa no nocoyeHns B un. 19 no-rope HauwH 1 cnep y3HaBaHeTo 3a KoeTo U aa
€ OT CnepfHnTe 06CTOATENCTRA:

1. NPOMEHM B AaHHWTE Ha NuLaTa, YMbIHOMOLLEHN @ MMaT JOCTbN 4O YcnyraTa;

2. 3arybBaHe, kpaxba unn oTHEMaHe no Apyr HauMH, NPUCBOsIBAHE WK HepaspelleHa ynoTpeba Ha KOeTo 1 [a e OT cpeacTeaTa 3a
€NEKTPOHHA NaeHTUMKaLMS: NoTpedrUTencko ume, napona, MOGUIHO YCTPOMCTBO/CMAPTAOH, Ha KOETO € MHCTANMPaHO MOBMIHOTO NPUMNOXEHNE
[ TokeH unm ce nonyyasaTt TAH kogose ype3 SMS.

3. u3BbpLUBaHe Ha onepauus n/unu ynotpeba Ha [1 Bank OHnaiiH, kosTo He e paspelueHa oT KnneHTa/lTbnHOMOLLHMKA, KaKTo 1 3a
Opyri CbOUTUS, Kacaelly HOPManHoTO 13Mon3saHe Ha Ycnyrata;

4. HepaspeLLeHa 1 HETOYHO U3MbITHEHa Onepavys.

Un.84. baHkaTa He HOCW OTTOBOPHOCT 3a €BEHTyanHW HebnaronpusTHU NOCAEACTBNS, HACTBMWMM B PE3yNTaT Ha Y3HaBaHe Ha NMYHUTE CpeacTBa
3a eNeKTPOHHa MaeHTUdMKaLmMs Ha KnveHTa OT HeYMbIHOMOLLIEHN NULa, HACTBMAW Npeay NonyyYaBaHe Ha yBeJOMIIEHNE, Mo ykasaHuTe B un. 19
oT Te3u OBLLM YCNOBUS HAUMHM.
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Un.85.(1) KnueHTsT € AnbkeH fa ocurypu JoCTbN [0 Yenyrata caMo Ha HaAneXHO YMbIHOMOLLEHM OT HEero nuua, KoWTo UMat npasa Ha AoCTbIN
WWnn Ha pa3nopeauTenHu npasa CbC CMETKUTE MY W Ha KouTo baHkaTa e npefocTaBuna N4H1 CPEACTBa 3a eNEeKTPOHHA MAEHTUDUKALMS.
(2) KnneHTbT/MBAHOMOLLHMKBLT € OTbKEH Aa Ce 3ano3Hae M fa cnasea NpenopbkuTe 3a CUrypHoCT npu paboTa ¢ Ycnyrata, onpegenequ ot
baHkata.
(3) KnneHTBLT e anbkeH Aa OCUrypy YMbITHOMOLLEHWTE OT HEro nuua, Ha kouto baHkata e mpegocTaBuna NYHM CpeacTBa 3a eNeKTPOHHA
naeHTUdMKaLms, aa cnaseat CTPUKTHO HacToswmTe O6LmM ycnosKs, npasurata 3a onas3BaHe Ha TaiHaTa Ha NYHUTE CPEACTBA 3a ENEKTPOHHA
NoeHTUUKALMS, KakTo W 3afbiKEHWETO [a He Cb3gaBaT Bb3MOKHOCTM M MPEAnoCTaBkM 3@ Y3HABAHETO WM OT TPETM nuua.
KnneHTbT/MbIHOMOWHNKBT € AMbXeH He3abaBHO Aa yBedomu baHkata mpu puck OT HempaBOMEpPeH AOCTbN A0 CPeAcTBaTa 3a enekTpoHHa
naeHTUUKaLMs No HaYmHa, NocoyeH B yn. 19, an. 1 no-rope.
Un.86.(1) KnuneHTbT/IMbIHOMOLHMKBT € AMbXEeH Aa CMeHsl maponaTta cu 3a goctbn Ao ycnyrata [l bank OwnaitH, kakto u MWH koga cu 3a
aBTopU3aLns B MOBUNHOTO Npunoxerune [1 TokeH exeMeceyHo.
(2) KnueHTbT/MTbNHOMOLHWKBT € ATbXEH [a OCUTypu NepuoanyHa KOMMeTEeHTHa Noaapbkka Ha COPTYEPHUTE 3aLLMTU HA YCTPOMCTBATa, KOUTO
nonaga 3a goctsn o [} baHk OHnaiiH, kaTo HanpyUMep 3aLLUTHW CTEHW, aHTVUBMPYCHI MPOTpamMi 1 APy CPELCTBA, KOUTO rapaHTvpaT 3aliuTa Ha
NHopMaLmsTa OT HEONPaBOMOLLEH AOCTBN UMK M3TUYaHe Ha MHGopMaums. ChLLOTO ce 0THAcs W 3a MOBUIHWTE YCTPOICTBa U CMapTOHK, Ha
kouTto KnneHTbT/TTbiHOMOLHMKLT nonyyaBa TAH kogose Ype3 SMS unm nma nHcTanmnpaHo MobunHoTo npunoxenue [ TokeH.
Un.87.(1) baHkata cu 3ana3Ba npaBoTo Aa Brokupa goctbna Ao Yenyrata, B cnyyan ye KnueHTbT/MTbnHOMOWHNKLT AECTBa B HApyLUEHWE Ha
pasnopenbute Ha OeNCTBALIOTO 3akoHogaTtenctso, HactoswmTte O6LWM yCroBus, KakTo U B CryyauTe, Korato C AeWCTBUSTA CW 3annalisa
CUIYpPHOCTTa Ha cucTemara.
(2) baHkata Gnokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Mecela HAMaT PerncTpupaHo BM3aHe 3a Non3eaHe Ha Ycnyrara.
Un. 88.(1) baHkaTa Mma npaBo Aa Hanara OrpaHUYEHNs N0 OTHOLLEHME MOM3BAHETO Ha cucTemaTa, BKIT. Aa 6rokvpa focTbna 4o Hes vy fa
BbBEXAa AOMbIHATENHN U3NCKBAHWS 32 U3BbPLUBaHE Ha onepauwm ype3 [ baHk OHnaitH, NponsTMyalLym OT AEeNCTBALLOTO 3aKOHOAATENCTBO, OT
N3MCKBaHUATa 3a NOAAbPXKAHe Ha HeobxogumaTa CUrypHOCT Ha MHEOPMALMOHHATa CUCTEMA, MPW M3BBPLUBAHE HA TEXHWYECKM NOA0BpeHNs B
npogyKTa u/vnn nNpu M3MbIHEHWE Ha TEXHOMOTMYHU NpoLeaypu, CBbp3aHm ¢ 0bpaboTBaHe Ha HOpMaLmsTa.
(2) baHkaTa cu 3anasea NpaBOTO Aa MPOMEHs! NWYHWTE CPEACTBA 3a ENEKTPOHHA MAEHTUUKALMS WMMM HauMHUTE UM Ha W3ronaBaHe u
koMOuHMpaHe, KaTo yBeJoMmsBa KnueHTa 4pes3 WHTEPHET CTpaHuuaTa Ha Ycrmyrata UM No Apyr MOAXOASL, HayWH, BKMKOYMTENTHO U ako e
HeoOxoaMMo NnYHO siBsiBaHe Ha KnueHTa/lbnHoMowWwHMKa B BaHkaTta ¢ Len nonyyaBaHe/akTMBMpaHe Ha HOBW NIWYHW CPELCTBA 3a ENEKTPOHHA
naeHTUdnKaLms.
(3) BankaTa ma NpaBo No BCAKO BpeMe Aa novcka oT KnueHTa fa aktyanuaupa AaHHuTe, CbOpaHu 0T Hes BbB Bpb3ka C NOM3BaHETO Ha YcnyraTta,
c ornef obeaneyaBaHe Ha HeiHaTa CUTYpHOCT, MPEBEHLMS HA M3MaMM Ui NPEBEHLMS CPELLY U3MMPAHETO Ha Napw.
(4) BaHkaTta He e 0TroBOpHa Npeg KnueHTa unu Npeg KosTo fa e TpeTa CTpaHa 3a KakeuUTo W 1@ € BPeAM, KOUTO Ce AbIKaT NpsKO U HEMPSIKO Ha
hopCcMaxopHM 0BCTOATENCTBA, KOUTO MPaBAT HEBB3MOXHO UMK TPYAHO OCBLLLECTBUMO W3MBIHEHWETO HA [JOrOBOPHUTE 3afbiKkeHNs Ha baHkaTta
WNK Ca B pesynTaT Ha NoBpeda M HekayeCTBEHW AENCTBUS OT CTpaHa Ha TenekoMyHuKaLnoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,
CbOTBETHO 0T baHkaTa. Mpuema ce, Ye dopcmaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM PaKTW 1 CbOWUTMS, KOUTO Ca U3BBH 06cera Ha KOHTPON
W BIIWSHWE Ha CTpaHWTE 1 koUTo obCToATeNncTBa He G1uxa Mornm ga 6baaT npeaBuaeHN Aaxe 1 Npy nonaraHe Ha U3KIIYNUTENHa rpuxa oT ABeTe
CTpaHM, KaKTO 1 OHe3n hakTu 1 CbOUTUS, 32 HACTHNBAHETO HA KOUTO HUTO e4Ha OT CTPAHWTE HE HOCK OTTOBOPHOCT.
Un.89. KnneHTBLT HOCK OTFOBOPHOCT 3@ HACTBNUMNTE NOCNEANLM NPV TPELLHO UM HETOYHO NOAAAEHN/BbBEAEHN/NOTBBPAEHM NNATEXHM OnepaLmu,
KaKTO ¥ MpM rpeLLHa MHGOPMaLMs Un HeHaBPEMEHHO NPEACTaBSAHE Ha U3NCKyeMUTE MU NnaLlaHnsTa JOKyMEHTH.
Un.90. KnueHTbT e anbxeH HesabasHo Aa uHdopmupa baxkaTa 3a BCskakeu MPOMEHM B AKNapupaHnTe OT HEro AaHHM, KakTo 1 3a BCAKaKBY APy
cbOuTHS, KacaeLy HOpManHOTO n3nonasaHe Ha Ycnyrata [ baHk OHnaiiH.
Un.91. KnueHTbT HAMa NpaBo Aa n3uckBa OT BaHkaTa Bb3CTAHOBSIBAHE Ha W3nnaTeHWTe CPEeLCTBa W MOHAcs BCUYKM 3arybu, CBbp3aHu C
Hepa3apeLLEeHM NaTeXHN onepaLym Ypes Ycnyrara, ako I e MpUYMHI Ypes M3Mama Ui C HEU3MbITHEHWETO Ha HSKOE OT 3abiKEHNSTa C1n nopaaw
yMUCBIT UK rpyBa HeBpEeXHOCT.

XIV.AOCTDBIM A0 NNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYry N0 UHULUMUPAHE HA NMINALLAHE
UYCNYrn no NnPEAOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETU CTPAHW OCTABYULIN HA MNATEXHW YCIYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTa e foCTbNHa OHMalH NOCPeACTBOM MOn3BaHeTo Ha ycnyrata [ bank OHnaitH, KnueHTsT uma
NpaBo [a pa3peLun AOCTbI 10 NiaTexHaTa i CMeTKa Ha TPeTW CTPaHW — oCTaBuMLyM Ha nnatexHn yenyr (TCOMY). MocnegHute mMorat fa 6baar
[0CTaBYALM Ha ycnyr No MHULMUpaHe Ha nnalade (Payment Initiation Service Provider — PISP) u/vunu goctaBunum Ha ycnyri no npefoctaBsiHe
Ha uHdopmaLms 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTnT TpsibBa fa nonoxm BCUYKMA yeunus 3a pasymeH u3bop npu onpegensHeTo 1 nanonasaHeto Ha PISP u/nnm AISP, kaTo ce yBepn npeau
Bnu3aHe BbB B3auMooTHowweHus ¢ TCAMY, ye TCAMY npegoctaes ycnyruTte 3akoHocbobpasHo. Beeku TCAMY cregsa Aa e pernctpupaH uim
NULEH3MPaH Ja NpegocTaBs ycnyrute no NpefocTaBsHe Ha MHAOPMaLMs 3a CMeTKa U/ No MHULMMpaHe Ha nnaiwjaHe. KnneHTsT mMoxe Aa
W3BbPLWK MpoBepka B MyGNMWUYHWTE pPEMUCTPM, MOAABPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa OaHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perucTsbp, NoaabpkaH Ha MHTEPHET CTpaHuLUaTa Ha EBponelickus 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnneHTbT e u3usno otroBopeH 3a n3bopa Ha TCAMMY, kakTo v 3a onpegensiHe Ha ycnosusTa, npu kouto TCOMY Lwe My npefocTaBs CbOTBETHNTE
ycnyri. Mpu HensmbiHEHWE Ha 3aabIkeHusiTa cv kbM baHkaTa, KneHTbT He MoXe Aa NMpaBy Bb3paKeHusl, OCHOBAHW Ha OTHOLLEHMSTA My C TPETH
nmua, B T.4. ¢ TCAMY.

(4) baHkaTta He HOCW OTFOBOPHOCT 3a NPEAOCTaBsAHE OT CTpaHa Ha KnueHTa Ha NYHNUTE My CPEACTBA 38 ENEKTPOHHA UOEHTU(MKALMS 33 OHNalH
[OCTbN 40 NnaTtexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.

(5) baHkaTa Lue npuema kaTo HapeaeHn oT KnueHTa nocTbBaLLy NnaTexH! HapexaaHus, CBbp3aHm C nnaTexHaTa cMeTka Ha KnveHTa u uckanus
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3a uHchopmaLys 3a nnaTexHara cMeTka Ha KnueHta, nogagenn upe3 TCOMY n npu ycnosue ye ycnee aa uaeHtuduumpa KnneHta, cbrnacHo
nancksaHusta Ha un.100 ot 3MYTC v npu cnassaHe Ha JenerupaHx pernameHT (EC) 2018/389 Ha KomucusTa o1 27 HoemBpu 2017 r. 3a fonbIiHEHNE
Ha [upektuBa (EC) 2015/2366 Ha EBponeiickusi napnameHT u Ha CbBeTa MO OTHOLIEHME Ha PErynaTopHWUTE TEXHWYECKM CTaHAapTu 3a
3abN00YEHOTO YCTAHOBSIBAHE Ha MAEHTUYHOCTTA Ha KIWeHTa 1 0BLMTe W CUTYPHW OTBOPEHU CTaHLAPTU Ha KOMYHUKaLWS.

(6) baHkaTa 1ma npaBo Aa oTKaXe A0CTbMN 40 NnaTexHa cMeTka Ha PISP/AISP, B criyyait Ye yCTaHOBW UK MMa OCHOBaHUS ia CUMTa, Ye e Hanuue
HepaspeLueH 4OCTbN UnK AOCTBN 40 MnaTexHaTta cMeTka Ha KnueuTa ¢ Len n3mama, BKIOYUTENTHO HEpPa3pELLEHO UHULMMPAHE Ha NnaTexHa
onepaLus Unu MHULMMPaHE Ha NnaTexHa onepauns ¢ uen uamama. B Takvea cnyvaun baHkaTa we nonoxu Heobxogumute yeunus fa ysegomu
KnneHTa, ¢ u3knioyeHne Ha cryyauTe, Korato NpegoCTaBAHETO Ha TakaBa MH(OPMAaLMs He e pa3peLleHo nopaam CbobpaxeHns 3a CUrypHOCT Ui
C OrMef Ha CMa3BaHEeToO Ha HOPMATUBHM M3UCKBaH.

(7) BaHkaTa He HOCW OTTOBOPHOCT 3a fencTBusTa unn 6esaencteuaTa Ha TCIMMY, HUTO 3a NpUYMHEHM B pe3ynTaT Ha ToBa Bpeay. baHkata He e
CcTpaHa no npaBooTHoLLeHusTa Mexay Knuexta u TCAMY. Takcute, kouto TCOMMY Hauncnsasat ca OTAEMHM OT TakCuTe, HauMCnsiBaHe oT baHkaTta.

XV.YCNYrA 1 UH®O

Un.93. C ycnyrata [] Vindho, BAHKATA dopmupa v npegoctass BbamoxHocT Ha KIMEHTA ga nonyyasa uxdopmaums, upes SMS u/mnu Email npu
cnegHuTe CbouTus:
MnateHu cbobweHus npu SMS usBectaBaHe U 6e3nnaTHM MMENN CbLOOLWEHUA:

e [lpeBog OT cMeTKa M KbM CMeTKa (BbTpeLLHObaHKoB/MexayOaHKoB);
e  Onepauyus Ha kaca BHOCKa /N TErneHe Ha kaca;

e Canpo no cmeTka (exegHesHo go 10:00, 12:00, 17:00 yaca);

e [lagex no aenosur,

e [lpomsiHa Ha cTaTyc febuTtHa/kpeauTHa kapTa;

e [lpeusgaBaHe Ha febuTHa/kpeauTHa KapTa;

e  Onepauus (ycnewHa n HeycnewlHa) ¢ aebuTtHa/kpeauTHa kapTa.

Be3nnatHu cboOweHus npu SMS n nmeiin n3BecTABaHe:

[Mpyn n3nu3aHe B npocpoyne no KpeanT/kpeauTHa KapTa;

dopmupaHe Ha U3BIEYEHNE NO KpeauTHa kapTa (Ha [aTa Ha U3BfeYeHue);
Hepa3spelueH oBbpapadT N0 kKpeauTHa kapTa;

lMagex no kpeguTHa KapTa;

lMoracutenHa BHOCKa No KPeAWUT (TPW AHW Npeaun nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3anassa npaBoTo 1a NPOMEHS TEXHWYeckaTa npoLeaypa 3a U3BbpLuBaHe
Ha ycnyrata [] VIHdo npu HOBOBbBEAEHWS B MPOAYKTA, 3aKOHOBM NPOMEHM UMK NpK CbobpaxeHns 3a curypHocT. 3a Beuykv npomenn BAHKATA
yeegomssa KITMEHTA cBoeBpeMeHHo.

Un.94. 3a nonseaHe Ha ycnyrata KIMMEHTBT nombnea WckaHe BbB hopma 1 Cbe Chabpxanue, onpegeneqy ot BAHKATA. KIIMEHTBT cnepaga
Oa Obge TMTYNAp U [a non3ea nrnatexHa CMeTka, OT KoATo baHkata fa yAabpka Ab/KUMKUTE TaKCW W KOMUCWOHW 33 MON3BaHe Ha ycnyrata,
cbrnacHo Tapudata Ha BAHKATA..

Un.95. BAHKATA He oTroBaps 3a HenpaBOMepHu AECTBUS Ha TPeTU nuua, ¢ kouTo Te ca yBpeaunu KIIMEHTA ypes u3nonasaHe Ha ycnyrata [
WHapo.

Un.96. BAHKATA He Hocy 0TroBOpPHOCT 3a 3abaBsHe Ha MSBECTUATA nopaan TexHuyecks npobrnemm HECBbP3aHm C Hesl, KakTo W 3a KakBuUTO 1
[a e Bpeay v NpornycHaTV Nonau, Bb3HUKHaNM B pe3ynTaT Ha TakoBa 3abaBsiHe UK HEU3MbIIHEHUE Ha TakuBa.

Un.97. BAHKATA ce 3agbmxaBa MakcumarnHo 6bp3o Ja NoaroTem v u3npath Besko reHepupaHo M3BECTUE kbm KITMEHTA

Un.98. BAHKATA He HOCM OTFOBOPHOCT B CRyyall Ha HAacTbNMMa NPOMSHA B pa3Mepa Ha MeceyHaTa BHOCKA NO KpeauT WK KpeauTHa KapTa B
nepuogda oT m3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NOracsiBaHe Ha 3aLbMKEHNETO

Un.99. KIIMEHTBT nma Bb3MOXHOCT fa n3bupa mexay CTaHaapTHO (eAnHUYHO) 1 T1akeTHO TakCyBaHe.

1. Mpu CtaHgapTHO (EAMHWNYHO) TaKcyBaHe, BCEKW nocrnefeH paboTeH [eH OT ceamuuata, cucTemMarta Cymupa W TakcyBa W3npaTeHuTe
SMS & Email ysegomnenus Ha KITMEHT.

2. lNpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa Ce yAbpxa NpeaBapuTenHo, B MOMEHTA Ha akTUBMpaHe Ha ycryrata oT KIMeHTCkaTa
cmeTka. CbotBeTHO KIMMEHTBT nonyyaa SMS & Email yBefomnenns go usdepnBaHe Ha CBOS IUMUT 3a yBegomneHus. pu usyepnsaHe Ha
MbPBOHAYaNHO 3aKkyneHus nakeT, baHkaTta yabpka Takca 3a HOB MakeT OT ChbLUWs BUA KaTo 3adbihkaBa MocoYeHaTa OT KIWeHTa CMeTKa 3a Takcy,
3a KOETO KNUEHTBLT JaBa Cbrnacue.

3. MNMpn HeZocTaTb4yHA HANMMYHOCT MO CMETKATa, OT KOATO Ce 3annalla Takcata, cucTemata npoBepsiBa 3a CPeACcTBa B Kpasi Ha BCEKM
paboTteH AeH. [Mpu yenewwHo 3annallaHe Ha TakcaTa, aBToMaTMYHO ce chopmupa hakTypa 3a nnaLaHeTo, KOSTo € HanuyHa 3a nonyyasaHe BbB
BCEKW (puHaHCOB LeHTbp Ha BAHKATA.

Mpw nunca Ha CpeAcTBa Mo CMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbbuTue, K0eTo Aa WHULMMPa hopMmpaHe 1 u3npaLaHe
Ha n3BeCTye, CbLLOTO He Ce hopmmpa v n3npalla, a cuctemata uanpaila Ha KnveHta 6e3nnaTtHo npeaynpeauTenHo n3BecTre.

Ycnyrata 61Ba aBTOMaTUYHO akTUBMpaHa, CNej 3annallaHe Ha Takcata.

Un.100. Ycnyrata moxe fa 6bae npekpaTteHa OT BCSka OT CTpaHWUTe He3abaBHO € MMCMEHO yBedoMneHue, BkI. ype3 SMS unu Email, nsnpatexu
10 KIMMEHTA. Mpw npekpaTtsiBaHe CTpaHUTe Ca AMTbXHU 4a USMbIHAT BCUYKM CBOM 3ab/KEHNS, Bb3HUKHANN NPeay npekpaTsaBaHeTo.

Un.101. MonseareTo Ha ycnyrata [} VHho moxe aa 6bae npekpateHo eaHocTpaHHo oT BAHKATA B cnegHuTe cryyan:
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1. Tpu Heu3mbnHeHVe Ha 3agbmxeHusTa no Hactoswmte YCJIOBUSA ot ctpana Ha KITMEHTA;
2. [Npu 3aKkpuBaHe Ha BCUYKM nnaTexHu cmeTku Ha KITVEHTA.

Yn.102. lMpu npekpaTsiBaHe MOM3BAHETO Ha ycnyraTa, He3aBMCUMO OT npuunHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HWUTO W3LAMO, HUTO
YaCTUYHO CyMW 3a MPEANIaTEHN YCNyTu.

XVI. YCNYTA ,,MIEPUOOUYHKN NPEBOON”

Yn.103. Ycnyrarta ,IEPMOAUYHU NMPEBOOW” npegocTaBs Ha KneHTa Bb3MOXHOCT 3a aBTOMATWUYHO U PEFYISIPHO U3MbITHEHWE HA MOBTOPSIEMM
NNaTexHU HapexaaHWs, Npu OCHOBHYU NapameTpy (gaTtu, pasmep, nomyvarten no cMeTka, Nepuof oT Bpeme, YecToTa), onpesenenu ot KnuexTa, B
CMefHNTE Pa3HOBMAHOCTY:

1. TMepuoamyeH chmkcupaH NpeBoA: NPeBOS Ha Cyma B MpeaBapuTenHO (PUKCUpaH U HEMPOMEHNMB pa3mep O efuH W Cblim
nonyyarten, npu NocoYeHa OT KIMEHTa NEPUOANYHOCT;

2. MepuopgunyeH dumkcupaH npeBoA KbM OlomkeTa: NeBOB NpeBOS KbM CMETKM Ha OKWMKETHM OpraHusauuMu Ha cyma B
npesBapuTenHo UKCUpaH U HEMPOMEHIMB pa3Mep 40 eAMH U CbLUy MOMyYaTen, NPy NOCOYEHa OT KITMEHTa NePUOANYHOCT;

3. MpeBop ,,Push” - npeBog Ha Cyma OT CMeTKaTa Ha KnWeHTa no apyra cMeTka, B pa3mep, HaaBuLwaBaly onpeaeneHarta ot KnueHTa
MakCVMarnHa HanuM4HoCT MO HEroBa CMETKa;

4. MpeBog ,,Pull” — npeBog ¢ Len JombBaHe Ha HANMYHOCTTa MO cMeTkaTa Ha KnueHTa, 3a kosTo KnueHTbT € onpeaenun nogabpkaHe
Ha XenaHa OT Hero MUHUMarnHa HanMyHoCT;

5. MpeBogd Ha AbJIKMMa BHOCKa NO KpeauTHA kapTa, u3fageHa oT baHkara, konto Moxe Aa 6bae B pasmep AOCTaTbYeH 3a MbIHO
noracsiBaHe Ha [bfra no kaptaTa; B pa3Mep Ha Ab/hKumMaTa MUHIManHa MECEYHa BHOCKA; UM KOMBWHALMS OT ABETE Bb3MOXHOCTY.
Un.104. ,,Cyma Ha npeBoAa” e nocoyeH B HapexzgaHeTo pa3mep Ha NMPEeXBbPSHUTE MapuyHK CpPeacTBa 3a ycnyrata ,[lepuogunyeH ukcupaH
npesog” u ,lepuognyeH dukcrpaH npesog kKbM BompkeTa” , kato B TO3M CMyyal CymaTa Ha npeBoaa He Moxe Aa Haasuwaea 10 000 ns.;
Yn.105.(1) 3a non3saHeTo Ha ycnyrata e Heobxoaumo KnneHTsT fa nogage B baHkata HapexaaHe 3a peructpauums u nonssaHe Ha ycnyrata
JepuognyHn npesogn” no obpasey W Aa WMa OTKpUTA MnaTexHa cMeTka npu Hesl. BaHkaTa M3BbpLUBA MPEBOAMTE CRied BXOAWpaHe Ha
HapexnaHeTo B baHkaTta, cunTaHo oT creaBalums paboTeH geH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AfibkeH Aa nocoyn B HapexpaaHeTo mbnHaTa 1 BspHa uHdopmauys, Heobxognma Ha baHkarta
3a U3BbpLUBaHe Ha [lepuognyHuTe NpeBoau, No HaunHa, onpeaeneH B HapexaaHeTo.
(3) OTroBOpHOCT 3a HACTLNUAMTE NOCAEANLYN OT HEMPABUIHO, HEMBHO UMM HETOYHO CbCTaBeHO HapexaaHe, BKMIYUTENHO W NPU HEBANNAHOCT
Ha nocoyeHns IBAN Hocu KnneHTsT.
Un.106. KnneHTLT ce 3abmkaBa [ja 0curypsiBa Hamm4yHoCT N0 CMeTKaTa e, JO0CTaTbyHa 3a NOKPUBAHE Ha 3asiBEHUTE NEPUOANYHM NPEBOAM, BEOHO
C pasHoCKuTe (Takcu U KOMUCHOHM), CBBbP3aHu ¢ T, o 16,30 Yaca Ha onpefeneHata ot Hero [laTa Ha npesoja.
Yn.107.(1) B cnyvait ye Ha faTata Ha npeBoga, Cymata Ha NpeBofa, 3aeAHO C ObMmkumuTe 0T KnueHTa Takeu U KOMUCMOHU 3@ U3MTBIHEHUETO MY,
HafBWLLaBa pa3mepa Ha pasnonaraemara HamnyHoOCT Mo cMeTkaTa, baHkaTa He U3BbPLLUBA MPEBOA, C U3KMKOYeHne Ha cnyyaute no 4n.103, 7. 2 n
1. 3. YactnuHm npesoam no ycnyrute MepuognyeH dukenpan npesog 1 MNpesog Ha AbImkMMa BHOCKA MO KPEAMTHA kapTa He Ce N3BbpLUBaT.
(2) MpeBoaK, HEU3MLIHEHN Ha ONPEeNeHaTa B HapeXxaaHeTo AaTa nopagu HeLOCTUN Ha paanonaraeMata HanuYHOCT I Ha JpYro OCHOBaHUE No
HacTosiuTe OBLM YCroBYS, He Ce U3BbpLUBAT, HE3aBUCUMO OT MOCNeABALLO NOCTbMBaHE Ha cpeacTea ako KnneHTsT e nocouun B HapexaaHeTo,
baHkaTa fa M3BbpLUM CaMO eJHOKpPATEH OMUT 3a NnaLlaHe.
(3) Ako KnueHTBT € mocoumn npu HeycnelleH OMWUT 3a U3MbIHEHWE Ha NNATEXHOTO HapexaaHe, Aa Ce HanpaBsAT AOMbHUTENHW ONUTKM 3a
WM3MbIHEHWE Ha NNATEXHOTO HapexaaHe Ao 10 nocnenoBaTenHu paboTHK AHK, TO baHkaTa NpogbkaBa fa ONMUTBA Aa U3MbJIHW HAPEXAAHETO [0
10 nocnefoBaTenHu paboTHU AHW, KaTO NPeyCTaHOBSBA ONUTKTE MPU YCMELLHO U3MbITHEHWE Ha NPeBOAA unu cnegd gocturade Ha 10-Tus paboTeH
[JEH BKITOYMTESTHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKa NO KpeAMTHa kapTa”, B Cryyaii Ha n3bop Ha ,komOuHupaHo noracsisaHe”, bakata mbpBo npasy
OMWT 3a NMPEBOA Ha CyMa, A0CTaTbYHa 3a MbJIHO NOracsiBaHe Ha Abira no kaptata. [pu HeaoCTaTbyYHa HANMMYHOCT Ce MpaBK OMUT 3a U3BbPLUBAHE
Ha NpeBoZ Camo Ha MUHUManHaTa MeceyHa BHOCKa, KOMTO Ce M3BbpLLUBA NPY JOCTaTbyHa HANMMYHOCT NO cMeTKaTa. MnallaHnsTa ce 3BbpLUBaT 3a
CYyMM, ornpefeneHu B pa3mep 1 CPOKoBe, Cbobpa3HO MECEYHOTO 13BneyeHe Ha KnneHTa. baHkaTa M3BbpLUIBA NPEBOAMTE HA AbIIKMMA BHOCKA NO
KpeouTHa KapTa OT MeceLa, crefBall Mecelia Ha perucTpauys Ha KnveHTa 3a ycnyrara.
(5) Mpu ycnyrata ,,MpeBoA Ha AbkUMa BHOCKA N0 KpeauTHa kapTa”, baHkaTa npesexaa obmxkuMmuTe cymn 63 NnpeaBapuTeNHO 4a NpoBepsiBa
HanMWYHOCTTa Mo cMeTKaTa, 0benyxBalla KpeauTHaTa kapTa. baHkaTta He HOCM OTTOBOPHOCT B CITyYail Ye No cMeTkaTa Ha KnueHTa Beye € nocTbnmna
Cyma, BOCTaTbyHa 3a NoracsiBaHe Ha 3afb/IKEHNETO CbIMACHO N3BMNEYEHMETO.
(6) HanaraHeTo Ha 3amnop Bbpxy cMeTkaTa Ha KnueHTa unm Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpeacTeata
Mo Hesl CMWpa W3MbIHEHWETO Ha NPEBOAWTE, M3BBPLUBAHM CHITIACHO HAcTosiLyata ycnyra, 4O OTnajaHe Ha MpuymHaTa, MpensTcTBalya
N3BbPLUBAHETO WM.
Yn.108.(1) KnueHTbT MmMa npaBo ga nocoun B HapexaaHeTo kenaHWeTo Cv [a noslyyaBa YBEAOMIEHME MPY HeyCnewHo naljaHe ¢ TEKCTOBO
CboDBLEHNE Ha MOCOYEHNS OT Hero MobuneH HoMmep, 3a cMeTka Ha baHkaTa.
(2) 3asiBeHoTO OT KnneHTa yBegomneHue o an. 1 ce cunta 3a pefoBHO NoMnyyeHo 1 baHkata He HOCK OTTOBOPHOCT 3a HErOBOTO HEMOJTyYaBaHe, B
cnyyan Ye KnueHTbT e Mocounn rpeLleH i HembiieH MoBUneH Homep, KakTo M Nopagu NpekpaTsiBaHe Ha AOTOBOPHW OTHOLLEHUSI ¢ MOOUNeH
oneparop, U/Wnu nopaau ApYru TEXHUYECKN NPUYMHK (nunca Ha 0BXBaT, POYMUHT, U3KIOYEH TenedoH W Ap.), KaKTo 1 B Cryvan Ha kpaxba unu
3aryba Ha yCTpOICTBO Unu Apyrv 06CcToATeNcTBa ¢ NogobeH pesynTar.
(3) KnueHTbT ce 3agbmkaBa Aa yBeAoMU He3abaBHO baHkaTa B cryuaii Ye e 3asBui, a He nomnyyaBa YBEAOMIEHUETOo Mo an. 1.
Yn.109. KnneHTHT MMa NpaBo Aa NPOMEHW Uik AOMbITHU AadeHoTo HapexaaHe kato nogage HoBoO HapexaaHe, Cbabpxallo NPOMEHEHUTE AaHHM
He No-KbCHO 0T 2 paboTHU AHM Npeav AaTaTa Ha npesoaa.
Yn.110. (1) MpeBoauTe ce M3BBLPLUBAT 4O KPaHKA CPOK, ONpeaeneH B HapexaaHeTo nnn 4o JocTuUraHe Ha nocoveHus ot KnueHta ,bpoit nepuoau
3a nnataHe’.
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(2) Mpepm n3T4aHe Ha nocoyeHnst B HapexaaHeTo cpok, OTHOLLEHNSTa Mexay baHkaTa 1 KnueHTa BbB Bpb3ka C U3MbIHEHNETO Ha HacTosLwwaTa
ycnyra, Morat Aa ce npekpaTaT:

1. efHOCTPaHHO OT KneHTa ¢ nucmeHo npeanssectue Ao bankata cbC Cpok oT 2 (ABa) paboTHN AHW, CYMTAHO OT AaTaTta Ha

nonyyasaHeTo My oT baHkara;

2. no uckaHe Ha baHkaTa — eAHOCTpaHHO, C Npean3BecTue OT 7 (cedem) paboTHM AHM, OTNpaBeHo 40 KnveHTa Ha Herosus
eNeKTPOHEH aapec unu ¢ nueMo ¢ obpaTHa pasnucka, Cned W3TUYaHe Cpoka Ha Mpeau3BEecTMEeTo, CYATAHO OT AaTata Ha nonyyaBaHe Ha
yBegomneHneTo ot Knuenta, npu ycnosusita Ha un. 14 no-gony. B to3u criyyai baHkata He e AibkHa Aa MOTUBMPA UCKAHETO CU 3a NpekpaTsBaHe;

3. He3abaBHO, Npy 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBnUcMMO OT OCHOBaHWETO 3a TOBE;

4. B Apyrv cryyau, npeaBnaeHN B 3akoHa nnm B HacTosmTe OB6LLm ycnosus.

(3) KnneHT®bT e AmbkeH [a noracu BCWYKM CBOM 3aAbIKEHMS, CBbP3aHM C MOM3BaHe Ha Ycnyrata, BKIKOUWTENHO W Cred npekpaTsaBaHe Ha
npeaocTaBsHeTo .

XVII. YCNYTA“ABTOMATUYHO NNALLAHE HA BUTOBU CMETKK“

Un.111. Ycnyrata ,,ABTOMaTM4YHO NnawjaHe Ha GUTOBK CMETKM” MPEAOCTaBs Bb3MOXHOCT 3a W3BbpLUBAHE Ha MMallaHus Ha 3adbiKEHNS Ha
KnneHTa 3a nonasaHu 0T Hero 61UToBK yCryru (€NeKTpoeHeprusl, OToNmnexne, CTyaeHa Boga, Tenedonn 1 ap.), kato baHkarta nsebpLuBa nnawaHusTa
aBTOMATMYHO OT BaHkoBaTa cMeTka, mocoyeHa OT KnneHTa, exemeceyHo, Cpelly 3annaliaHe Ha Takca B pas3mep, onpefeneH B AeicTaallarta
Tapuca Ha baxkara.

Un.112.(1) 3a nonasaHeTo Ha ycryrata e Heobxoaumo KnueHTwbT Aa nogape B bankata 3asBnenve 3a nonssaHe Ha ycrmyrata no obpasel,
[HapuyaHo no-gony camo 3asBneHneTo/ M Aa UMa OTKpWUTa MiaTexHa cMeTka npu Hesi. He ce mpuemar 3a nnaliaHe 3afbiKeHus 3a nonasaHm
BuTOBM yCnyri, Bb3HWKHANW NPEAV AaTata Ha 3asBsBaHe NMON3BaHETO Ha ycnyrata.

(2) KnneHTbT € AnbxeH Npeam nogaBaHe Ha 3asBneHNeTo Aa e ypeann BCUYKM CBOV ChLUECTBYBALLM 3a4bMKEHNS KbM JOCTaBYALNTE, KbM KOUTO
3asB5iBa NnaLaHe Ha BuToBK CMETKM.

(3) C ornep npepocTaBsiHe Ha YcnyraTta, KnueHTbT e AnbXeH 4a Nocoun B 3asiBeHNeTO MbiiHaTa M BApHa MHGopMaLys, Heobxoanma Ha baHkata
3a M3BbPLUBAHE Ha NMalaH1sTa Ha 3adbmkeHusTa Ha KnueHTa 3a 13non3saHn oT Hero BUToBM ycnyru.

Un.113. KnueHTHT ce 3aabmkaBa fa ocurypsisa HanmyHoCT no CMeTkaTa ci, 0CTaTbyHa 3a NOKpUBaHE Ha 3asBEHUTE NallaHus 1 aa nHopmmupa
CBOEBPEMEHHO baHkaTta npum npomsiHa Ha aboHaTeH HoMep, HOMep Ha CMeTka, NPOMsIHA B CPOKaA 3a W3BbPLUBAHE Ha NNaLlaHnsTa u Apyru, NOCOYEHH
B 3asBNeH1eTo AaHHN 3a N3BbPLUBaHE Ha NnallaHeTo. baHkaTa He HOCK OTFOBOPHOCT 3a M3BBLPLLEHO UMK HEM3BBPLLEHO NNallaHe BCNeacTame Ha
HECBOEBPEMEHHO yBEIOMSBAHE 3a NPOMSIHA UMK NIUNCca Ha TakoBa OT cTpaHa Ha KnneHra.

Un.114. 3a Bcska egHa ycnyra KnveHTsT Mma npaBo 4a onpeaenit NMMuT, T.e. MakciMarnHa cyma, 4o pa3mepa Ha KosTo Aa 6baaT M3BbpLUBaHM
3aBEHUTE OT HEro nnatlaHus. Mpu NoCTLNKMO UCKaHe 3a NNaLlaHe, KOeTo HaAXBbLPIIA ONpefeneHus NUMKUT, NnaLlaHe He ce U3BbpLLBA.
Un.115.(1) BaHkaTa ocbLyecTBABa HeobxoauMuTE NnallaHns 3a 3agbmkeHus Ha KnueHTa 3a nonasaHn GUTOBK yCryrv no XpOHOMOTMYEH ped Ha
NOCTbMBaHE Ha UH(OpMaLMsTa 3a AbMKUMITE CYyMU OT JOCTaBYMLMTE, B PaMKITE HA pabOoTHMS eH, B KOUTO € NOCTLNNMO 3a4bIKEHNETO, NpH
yCroBKe Ye No cMeTkaTa, nocoyeHa ot KnveHTa 3a nnaljaHe, uMa AOCTaTbYyHO HAMMYHOCT 3a W3BbPLUBAHE Ha MMallaHeTo B OMpeAeneHus ot
[0CTaBuMKa NEPUOA W pasMepbT Ha 3abIKEHNETO He Ha/BULLABa onpeaeneHns oT KnueHta nUMUT /ako MMa Takba/.

(2) Mpw n3BbPLLIBaHE Ha NnaLyaH1sTa Ha GuToBM CMETKM Ha KnneHTa, nocoyeHaTa OT Hero CMeTKa Ce 3abixasa C Lienus pa3mep Ha Abikumaralte
cymalv B nepuofa 3a nnaijaHe, onpedeneH OT JOCTaBYMKa Ha ycnyrata. B cryyan ye nocnegHata jaTta 3a M3BbpLUBaHe Ha BUTOBO nnalyaHe e
HepaboTeH 3a baHkaTa geH, KnneHTsT criefsa Aa ocurypu JoctaTbyHa HanmyHOCT N0 CMEeTKaTa Ci 3a U3BbPLUBAHE Ha MaLLaHeTo, Hal-KbCHO [0
12 InBaHapeceT/ Yaca npeam 0654 Ha npeanocnenHus paboTeH AeH OT onpefeneHns 3a nnaliaHe nepuoa.

(3) YacTuuHm nnaLLanns Ha 3agbIKeHUs He ce M3BBbPLLBAT. [1pu HeJoCTaTbyYHa HaNMYHOCT Mo CMeTKaTa, onpeaesneHa ot KnneHTa 3a n3sbpLusaHe
Ha nnallaHusTa CbOTBETHOTO 3abIKeHe He Moxe fa Obae noraceHo.

(4) KnueHTbT e AMbXeH [a Cneau U3Mb/IHEHWETO Ha 3asBEHUTE OT HEro nnallaHus, BKM. W Ypes npefocTaBaHuTe OT baHkata HaunHu 3a
yBE4OMSsIBaHe, KakTo W a Mpeanprueme BCUYKM AeNCTBUS C Lien HeAoMmyckaHe U3BbPLUBAHETO Ha AyBnMpaLLo nnallaHe Ha SbmKUMUM OT HEro CyMu
3a nonseaxu 6utoBM ycrnyru. baHkata He HOCW OTFOBOPHOCT B Ciyyaii Ye B pe3ynTaT Ha HenpeanpuemMaHe Ha HeobxogumuTe AeNCTBUS OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonssaHa 6utosa ycnyra.

Un. 116.(1) BaHkaTa He HOCK OTTOBOPHOCT 3a HEW3BBLPLUBAHE Ha NNaLLaHus nopagu nnnca Ha cpeacTsa No nocodeHaTa cMeTka B onpeaesneHus 3a
nnaLlase nepuos; Npu HadBULEH NAMUT Ha 3aAbMKEHUETO; NPU HanaraHe Ha 3anop no cmeTkara Ha KnueHta wiunu npu HenpaswiHO M/mnu
HETOYHO NofafeHa MHopMaLms 1 AaHHn ot KnueHra.

(2) baHkaTa He e cTpaHa B OTHOLLEHWSITa Mexay KnveHTa u joctaBymka Ha CboTBETHaTa GMTOBA yCryra v He 0TroBaps Mpu COPOBE, Bb3HWKHAMN
Mexay JoCTaBuuKa 1 KnveHTa, no NoBoA 3aAbiKeHNsTa My.

(3) BaHkaTa He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe Ha NnaTeHo 3aLbimkeHne Ha KnueHTa 3a nonasaHa oT Hero 6UToOBa ycnyra B
WHOPMALIMOHHATA cucTEMa Ha [OCTaBYMKa.

(4) baHkaTa npegocTaBs ycryrata ¢ MOCPeAHNYECTBOTO Ha onepatopa Mnei ALl n He HOCK OTTOBOPHOCT MPU FPELLHO NOAAAEHN AaHHM OT HeroBa
cTpaHa. MogpobHa HGopMaLmMs 3a BCEKW ThProBeL, 1 Herosata cxema Ha NoAaBaHe Ha 3agbimkeHus e A0CTbNHA B cailTa www.epay.bg.

Un.117. (1) KnneHTbT Ma npaBo Aa nocoun B 3asBMNEHMETO KENAHNETO C1 Aa NoMyyaBa CreaHuTe yBeAOMITEHMS: 3a MOMyYeHa CMeTKa; YCreLLHO
nnaLlaxe; HeycneLwHo nnalliaxHe nopaay HefocTaTbyHa HaNMYHOCT; HEYCMELHO NaLaHe Npy ONWUT Haj NMMKTA, Ha NMOCoYeH OT KnneHTa umein
afpec, koeTo e 6esnnaTHo, unu ype3 SMS Ha NocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KNMEHTBLT AbIIKM Takca B pa3mep, onpeaeneH
B Tapudara Ha baHkaTa.

(2) KnueHTbT ce 3agbmkaBa Aa yBenoMu HesabaBHo baHkaTta B cryyail ye € 3asBul, a He NoJlyyaBa MHGOpMaLmst 3a Nofi3BaHe Ha ycryraTta no
MOCOYEHIS OT HEro HauuH. B criyyai Ha HemsmbIIHeHWe Ha ToBa 3aAbiiKeHus, KMeHTbT HAMa Npaso [ja NpeTeHanpa Bb3CTaHOBSABAHE Ha NiaTeHu
OT Hero Takcu 3a NoslyyaBaHe Ha CbobLLeHus.

Un.118.(1) MpekpaTsiBaHe NoN3BaHETO Ha ycnyraTa oT cTpaHa Ha KnuenTa ce 13BbpLUBa C N04aBaHe Ha UCKaHe.

(2) MpexkpaTsiBaHe NON3BAHETO Ha ycnyrata eAHOCTPaHHO OT baHkaTta, 6e3 npeansBecTue, B CREAHUTE criyyau:
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1. Npu 3aKkpuBaHe Ha nNnaTexHaTa cMeTka Ha KneHta npu baHkata upes kosTo ce nonaea ycnyrata;
2. npu Hem3nonaBaHe OT cTpaHa Ha KnueHTa Ha ycnyrata 3a nepuog Hag 1 roguHa;
3. B Apyru cnyyan 3a npekpaTsiBaHe Ha JOroBop, NpeaBuaeHn B HacToswmte OBL YCNIOBUS UM B 3aKOHOAATENCTBOTO.
(3) baHkaTa MMa npaBo [a NpekpaTh eAHOCTPaHHO MPeAoCTaBsHETO Ha ycnyrata Ha KnueHta 6e3 mocouBaHe Ha KOHKPETHO OCHOBaHME C
€[JHOMeCeYHO NMCMEHO NPean3BECTHE.
(4) KnueHTBbT € AnbXeH Aa norack BCUYKM CBOM 3adb/KEHMs, CBbP3aHU C MOn3BaHe Ha Ycnyrata, BKMIOYMTENHO U CMefd npekpaTsiBaHe Ha
npeaocTaBsHeTo .
Un.119. baHkaTa He HOCK OTFOBOPHOCT, KOraTo nopaam 0BeKTUBHI 06CTOSTENCTBA M3BBH HEMHWS KOHTPOS, KaTO HEMPEOAONMMa cuna Uin apyrv
M3BBbHPEAHM 0DCTOSTENCTBA, BKMIOUNTENHO HO HE CaMOo B Cryyaii Ha 3abaBa Unu Heu3mbIHEHWE Ha APYr Y4aCTHUK B MNATEXHMS NpoLec, He e buno
M3BBPLLEHO NMaLlaHe Ha AbIkMa OT KnueHTa cyma 3a u3nonaBaHa 6utosa ycnyra.
Un.120. baHkata He HOCW OTTOBOPHOCT 3a HEW3BBPLUEHW NNALLaHNS UM HETOYHO/HEKOPEKTHO U3BBPLLEHM NMallaHus B Pe3ynTaT Ha HETOYHM,
HeMbITHW UMK HEBEPHYW AaHHKM, NofaaeHu ot KnueHTa B 3asBneHneTo.

XVIII. BONMBIHUTENHN PA3MOPEABU

§1.M3m., B cuna ot 22.03.2025 r./ baHkaTa yBeAOMsiBa KNMEHTUTE 3@ BCUYKM NPEABWKAAHW NPOMEHN B PaMKoBMS [OroBOp M/Mnu HacToswuTe
061w ycnosus, B CPOK HE NO-Marko OT ABa MeceLa Npeau AaTarta, Ha KosiTo MPOMEHNTE BNM3aT B cuna.

BaHkaTa yBeoMsBa KNUEHTUTE 3a Hann4ne Ha NPEeACTOSLM NPOMEHU N0 eAUH OT CNESHNTE HaunHK: M3npallaHe Ha TEKCTOBO ChoDLLEeHME Ypes
SMS wunu Viber Ha nocoyeH oT KnueHTa TenedoHeH HOMEP WNK Ype3 MMeNn Ha enekTpoHHaTa mowja Ha KnueHTa, Ha MOCOYEHUst OT Hero
eNeKTPOHEH afpec: B Te3n Cryyau 3a 4aTa Ha NonyvaBaHe LU Ce cyuTa JataTa Ha uanpalyaHe Ha yBegoMIIeHNETO; Ypes nanpallaHe Ha n1cMeHo
YBEAOMIIEHWE MO MoLyaTa Ha nocoyeHns ot KnneHTa agpec — B T03u cnyyan baHkata we cunta, Ye KnmeHTbT € yBeJOMEH B CPOK 10 5 AHM OT
[arata Ha u3npallaHe Ha yBegoMeHneTo.

Beuukm npeasmxaaHn ot baHkata NnPoOMeHN B HaCTOALLUTE O6LLI|VI ycnoeus Cce npenocTtaBAT NpeABapuUTenHO Ha KrnneHTa Ha NHTEPHET
CTpaHuuaTa Ha baHkara Ha Gbnrapcm €3VK 1 B CPOK HE NMO-Marko OT ABa Mecela npean aataTa, Ha KOoATo € NpeasioXeHo NpoOMeHNTE Aa BNA3aT B
cuna.

CI'Ipe,ElOCTaBFIHeTO Ha npeasmxaaHuTe NpomMeHn baHkata VIHCI)OpMVIpa KrnneHTa, kaTo cMsTa, Ye MOCnegHusT € npuen npoMeHuTe B O6U.lVITe
ycnosus, OCBEH ako yBedOMU baHkata, 4e He npuema Te3n NPOMEHW npeau pfdatata, Ha KOATO Te BNM3aT B Cuna. Ako KnneHTbT He e
CbrnaceH ¢ NpomMeHuTe TON Uma npaBo Aa npekpatu He3abaBHO [oroesopa cu c baHkata npeau fartata, Ha KOATO € npearnoXeHo npomeHuTe
[a Bnsi3aT B cuna, 6e3 fa Hocu OTrOBOPHOCT 3a Pa3HOCKM K O6e3LIJ,eT€HVIFI.

MuHAManHMAT OBYMECEYEH CPOK CbrmacHo un.62, an.1 ot 3akoHa 3a nnatexHuTe ycnyrm u nnatexHute cuctemn /3MNYMNC/ He ce npunara B
cnyyaute, korato baHkata goGaBst HOBa ycryra unu ce paswvpsiBaT kaHanuTe 3a JOCTbM [0 HanuyHa ycnyra, ¢ koeto baHkata npegnara no-
frnaronpusITHI YCOBWS OT Te3U NPeau NpoMsiHaTa.

§2 . Hactoswwmte Obwm ycnosus ca npuetyn ¢ Pewenne Ha YC Ha , Teproecka 6anka [°AL ot 06.07.2022 1. , B cuna o1 01.11.2022 r., u3ameHeHn ¢
Peluenne Ha YC o1 24.03.2023 1., B cuna ot 01.04.2023 r., nam. ¢ Pewwenne Ha YC ot 12.07.2023 r. B cina ot 14.07.2023 r., n3m. ¢ PelueHve Ha
YC o1 30.08.2023 r, B cuna ot 01.09.2023 r., n3m. ¢ Pewenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.; uam. ¢ Pewwenune Ha YC ot
26.06.2024r., B cuna ot 01.09.2024 roguHa, nam. ¢ Peluenne Ha YC ot 15.01.2025r., B cuna ot 22.03.2025 roawHa.

3A BAHKATA: 3A KIMEHTA:
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