Bank
OBbLLUKX YcnoBuA

3A OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
BAHKOBU CMETKWU HA ®U3UYECKU NTULIA

I. MPEAMET

Un. 1. (1) Hacroswmte O6ww ycnosus ypexaaT OTHOLLEHUSITa
mexay ‘TbproBcka Oanka [1” All, cbC cepanuile W agpec Ha
ynpasnenue: rp. Cocms, Oyn. ,leH. Enyapa W. Totneben” Ne 8,
BrMcaHa B TbproBckus peructbp U peructbp Ha HOJHLL kbm
AreHumsa no BnuceaHusTa ¢ EWMK 121884560, enektpoHeH agpec:
http://www.dbank.bg, HapuyaHa Tyk no-gony 3a KpaTKoCT
,BAHKATA” n MOTPEBUTEJ - dmsnyecko nuue — nonseaten Ha
nnaTexHa ycnyra, KOeTo Mpu [OroBOpW 3a MpefocTaBsHe Ha
NNaTeXHW YCMyrM M3BbPLIBA AEMHOCT, pasnuuyHa OT HeroBaTa
TbProBcka Mn nNpodecoHanHa AerHOCT, HapuyaH no-gony 3a
kpatkoctT KIMUEHT" wm  ,TUTYNAPY, Bb3HMKBawmM npu
OTKpMBaHeTo, O0OCMyXBaHeTO U 3akpuBaHETo Ha OaHKoBa
(nnaTexHa) cmeTka B BAHKATA.

(2) Tean O6wm ycrnoeus npencTaBnsBaT HepasfenHa 4act oT
PamkoB [OroBop 3a npegocTaBfHE Ha MMIATEXHW YCnyru OT
I bproecka Ganka [1” All, kakto u oT BCekm ckntoveH o1 BAHKATA
[OrOBOp 3a KOHKPETHa MnaTtexHa cMeTka. B cryyaute, B kouTo B
PaMKOB [JOroBOp U/MIu JOroBOp 3a KOHKPETHA NMiaTexHa CMEeTKa €
NMPEeLBMAEHO HELWO PasnuYHO OT YCTAaHOBEHOTO B Tean O6wwm
YCroBusl, Ce npunarat pasnopegbute Ha pamkoBus  w/unu
KOHKPETHWS OrOBOP.

II. OBLLX NONOXEHNA

Un. 2.(1) baHkaTa oTkpuea 1 BogM GaHKOBW /mMaTexHW/ CMETKM B
MeCTHa 1 Yy aecTpaHHa BanyTa Ha M3n4ecku nuLa npu cna3saqe
pa3nopendute Ha TbProBCKMA 3aKOH, 3akoHa 3a KpeauTHUTE
WHCTUTYUMM, 3aKkoHa 3a NnaTexXHUTe YCnyrn W nnaTexHuTe
cuctemn, Hapegba Ne 3 ot 18.04.2018r. Ha BHB 3a ycnosusita u
peda 3a OTKPMBAHE Ha MMATEXHW CMETKM, 3a W3MbIHEHWE Ha
nnaTexHu ornepauuMym W 33  W3NOM3BaHE Ha  MnaTexH
nHcTpymeHTU(Hapegba Ne 3), M ocTaHanute NpUIOXUMM
HOpMaTWBHW aKToBe, B CbOTBETCTBME C HacToswmTe Obww
ycnoBusi, PamkoBus [OroBOp 3a NpeocTaBsHe Ha MnaTexHu
YCIyT U KOHKPETHMS AOTOBOP 3a CMETKa.

(2) MnaTexHuTe cmeTkn, BoAeHM oT baHkaTa ce m3nonseat 3a
W3MbIHEHWE HA MMATEXHW Onepauun W 3a CbXpaHeHue Ha napw.
baHkata Moxe p[a noggbpka M ApyrM BWOOBE CMeETKM 3a
CbXpaHeHWe Ha napu, kouto ce oBcryxBaT npu onpefeneHn ¢
[0roBOp YCroBUS.

(3) Mo cmeTknTe Mo an. 2 MOXe Aa Ce [LOroBapsi M3NCKBaHE 3a
NoAAbPKaHe Ha MUHMMarHa HanUYHOCT.

Un. 3. (1) HarmuyHocTMTE NO CMETKMTE Ce ONWUXBABAT C FOAMULLIHM
NMXBEHW NPOLIEHTW, ONpeaeneHu oT 6aHkaTa B 3aBUCMMOCT OT BUAa
Ha cmeTKaTa M YCMoBMsTa 33 BOLEHETO W, KOWTO ca 0bsiBeHW B
Iuxeerus GroneTuH Ha “Tbproecka baxka [ AL

(2) Pa3avepbT Ha NpUNOXMMWS IMXBEH MPOLIEHT M NEPUOAMUTE Ha
NUXBEHUTE MNalLaHns ce NocoYBaT B KOHKPETHWS AOTOBOP, pec.
€BEHTyanHUTE aHeKCU KbM HEro, KOUTO Ce CKIYBaT Mexay
BaHKkaTa v knueHTa.

Un. 4. (1) JluxeaTa Ce HauMCnsiBa €XEAHEBHO, AbITKM Ce U ce
n3nnawa ot baHkata B kpas Ha BCeKkW NMXBEH nepuog, no Apyr
Ha4WH YrOBOPEH B [JOrOBOPA, B 3aBMCUMOCT OT BWAa Ha CMeTkaTa,

GENERAL TERMS AND CONDITIONS FOR OPENING,
SERVICING AND CLOSING BANK ACCOUNTS OF PHYSICAL
PERSONS

I. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D Commerce Bank” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with
Uniform Identification Code 121884560, e-mail:
http://www.dbank.bg, referred to as “BANK” and “USER” - physical
person — user of payment service whereas in the case of contracts
entered for rendering payment services is doing business that is
different from its commercial or professional activity, referred to as
“CLIENT” or “ ACCOUNT HOLDER” which occur when opening,
servicing and closing the bank (payment) account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by ‘D
COMMERCE BANK” AD, as well as of every contract for particular
payment account entered by the BANK. In the cases in which the
framework agreement and/or contract for particular payment
account provides something different than the provisions of these
General terms and conditions, the enforceable provisions would be
the ones of the framework agreement and/or the particular contract.

Il. GENERAL PROVISIONS

Article 2.(1) The Bank opens and maintains bank /payment/
accounts in local and foreign currency of physical persons, in
conformity with the provisions of the Commercial Act, the Credit
Institutions Act, the Payment Services and Payment Systems Act,
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments
(Ordinance Ne 3), and the other enforceable regulations, in
conformity with the present General terms and conditions, the
Framework agreement on rendering payment services and the
particular contract for account.

(2) The payment accounts maintained by the Bank would be used
for performing payment operations and for keeping money. The
Bank could maintain other types of accounts for keeping money
being serviced according to the contractual terms and conditions.
(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.

Article 3. (1) The sums available in the accounts would be accrued
with annual interest rates defined by the bank depending on the type
of account and the terms and conditions for its maintenance,
announced in the Interest rate Bulletin of “D Commerce Bank” AD.
(2) The amount of the enforceable interest rate and the periods of
interest payments should be defined in the particular contract, the
possible annexes to it being entered between the bank and the
client.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
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WNK NpU 3aKpuBaHe Ha cmeTkata. Korato € npunoxmmo CbrmacHo
HopMmaTuBHUMTE pasnopendu, baHkaTa usnnalla gbmxkumara nuxea
Ccneq yObpXKaHETO Ha AaHbK.

(2) 3annawaHata ot baHkaTa iMxea ce kanuTanuaupa no cMeTkata
WM ce MpeBexga NO NocoYeHa OT KAMEHTa [pyra CMeTka B
BaHkaTa, KOETO U3PUYHO Ce YroBaps Mexay CTpaHWTe B 4OroBopa
3a cMeTka. B cnyyan ue BanyTata Ha CMeTkaTta, Mo KOSTO Ce
npesexaa Ab/KAMATa NuxBa € B pa3nuuHa BanyTa, OaHkata
npesanyTupa CymaTa Ha MpeBexpaHaTa Nuxea, kato npunara
onumanHo 0bsiBeHUs cu 0BMEHEH Kypc 3a CbOTBETHUTE BamyTy B
JeHs Ha onepaumsTa. JlvxeaTa, HauuCrieHa MO CMETKa, YWNTO
TUTYNSP € nuue nog 18 roguHn unu e nnue, KOeTo e NOCTaBeHo nog
3anpeLLeHure, 3aabMKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkata HauucrnsBa nMxBa MO CMeTKaTa CYMTaHO OT
[aTata Ha 3axpaHBaHe Ha CMeTKaTa CbC Cyma, He mo-Mmarka oT
nauckyemata oT baHkaTa MWHMManHa cyma 3a OTKpMBaHe Ha
CbOTBETHUS BMA CMeETKa, CbINACHO YrOBOPEHOTO B KOHKPETHUS
[0roBop. HannyHocTUTE No CMeTKaTa, KOUTO Ca Nog U3MCKyemust T
baHkaTa MUHUMYM, He Ce OnMXBSBaT.

(2) NnxeaTa ce HauMcnsiBa BbB BanyTtata, B KOSITO Ce BOAM
cmeTkaTa, npu 6a3a 360/360, CbrnacHo KosiTo MeceLbT Ce cuuTa 3a
30 AHu, a roguHata 3a 360 gHK, C M3KMKOYEHE Ha CryyauTe, B KOUTO
€ A0roBOPEHO [pyro.

Un.6.(1)3a oTkpuBaHe, NoaabPXaHe 1 U3BBPLLBAHE Ha OmepaLum
Mo CMEeTKW Ce 3annawar Takch W KOMWUCWOHMW, CbrMacHo
JerictBawara Tapuda 3a TakCMTE M KOMUCMOHMTE Ha BaHkaTa,
[OCTbMHA Ha enekTpoHHus agpec www.dbank.bg, kakto n B
GaHkoBUTE canoHu Ha baHkarta.

(2) Mpu nnatexHu onepauun Ha TeputopusiTa Ha EBponeiickarta
OBLHOCT nnaTeubT 3annawja TakcuTe, KOWTO ce cbbupar oT
HeroBaTa OaHka, a nonyyaTensT 3annawa TakcuTe, KOMTO Cce
cbbupat oT HeroeaTa OaHka, T.e. MpU Te3n MNATEXHW onepauum
BaHkaTa Lie n3MbnHsaBa NNaTEXHN HapEXLaHNs C ONuUMs 3a Takcu
1 pasHockn SHA/MpHUMN Ha noaeneHuTe Takcw/.

(3) KnneHTbT MOXE Oa Hapeau nmpeeofa, kato u3bepe egHa oOT
BCcuuku gonyctumu onumu SHA/Mopenenn Takcu/, OUR/Beuukm
Takeu ca 3a Hapegutens/ unu BEN/Bcuyky Takew ca 3a nonyyatens/
B CnegHuTe Chyvau: NpeBOAbT € BbB BanyTa, pasnuyHa ot
BanyTaTa Ha [bpaBaTa UneHka U KIMEHTHT He e moTpebuten,
KoraTo nnaTtexHaTta onepauusi € W3BbH TepuTopusTa Ha
EBponeiickaTa 06LLHOCT.

Un. 7. (1) OOMeHHuTe KypcoBe Ha baHkata B JeHs Ha
nnaTexHata onepauust ce npefocTaBaT Ha KnveHTa Ha xapTueH
WNW gpyr ABATOTPaAeH HocuTen umnm ce 06saBsBaT ot baHkata no
obLwopocTbNeH HauuH Ha VHTepHeT cTpanuuata Ha baHkaTta
www.dbank.bg wwunu 4pe3a noctaBsHe Ha CboOLEHNS Ha
obLjopocTbNHM MecTa B oducuTe Ha BaHkata.

(2) B pamkute Ha AeHs Te3n KypcoBe Morat fa ce NPOMEHST, KaTo
ce cnasgat OOLMTE MPUHUMMM Ha YBEAOMSIBAHE, MOCOYEHU B
NpeaxogHaTa anuHes.

Un.8 baHkata W KnueHTbT moraT fJa AOroBapsT Lpyru Takcu W
KOMUCWOHHU, NINXBEHN NPOLLEHTN M OOMEHHM KYpPCOBE, Pa3nuyHm OT
ochrumanHo obsiBEHUTE, NPY YCMOBKATA HA B3aUMHO YBEAOMSIBaHe
1 NpyemaHe OT ABETe CTPaHW, MO Pef 1 HaYMH HEMPOTMBOPeYaL Ha
3akoHa n fJobpata baHKoBa MpaKTuka.

lll. BWOOBE BAHKOBW CMETKH

Un. 9.(1) PasnnawartenHata cMeTka CIyXU 3@ CbXpaHeHue Ha
Napuy4H1 CymMU, NNIaTMK Ha BkaaHe 6e3 CpoK 3a Npeamn3BecTvie 0T

with the regulatory provisions, the Bank pays the due interest after
tax withholding.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
client, which is explicitly agreed between the parties in the contract
for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for the
particular currencies on the operation date. The interest accrued to
the account whose holder is a person aged below 18 or is a person
under judicial disability, should be capitalized.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract. No interest
would be accrued on the balances of the account below the
minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained, according to the 360/360 base whereas the
month is perceived as lasting 30 days, and the year lasts 360 days,
except for the cases it was agreed otherwise.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage_www.dbank.bg, as well as in Bank’s
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is
in currency different from the currency of the member-state and the
Clientis not a user, if the payment operation is outside the European
Community.

Article 7. (1) Bank's exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank’s webpage at www.dbank.bg and/or
via placement of communications at the generally acceptable places
in Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in a manner that does not contradict
law and good banking practice.

ll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money
sums payable at sight and without notification term by the client to
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knueHTa fo 6aHkaTa, 1 3a M3MbIHEHWE Ha NNAaTeXHN onepawyum no
BHacsHe, NPEXBLPNSHE U TErMeHe Ha cpeacTaata.

(2) Mo oTkpuTa pasnnawiatenHa cMeTka moraT fa ce nonasart
KpeauT-oBbpapadT M OaHKOBW [EeOUTHW M KpeauTHW kapTw, 3a
KOETO Ce CKMIOYBAT OTAEMHW AOTOBOPY.

Un.10 CnecToBHaTa CMeTKa CRyXW 33 CbXpaHEHWe Ha napuyHu
cymmn, nnatumn 6e3 cpok 3a npeawssecTue, NpefHasHaveHn 3a
HaTpynBaHe, kato ce npunarat npeaBapuTenHo A0rOBOPEHM
YCroBMS 3@ NnallaHe, B CbOTBETCTBUE C 00sBeHUTE OT DaHkaTta
ycnoBus cbrnacHo JlnxseHus broneTuH v Tapudarta Ha BaHkaTa.
Un.11. (1) (Wam, B cuna ot 01.09.2023 1) MnaTexHaTa cMeTka 3a
OCHOBHM onepauum e Bua 6aHkoBa CMeTKa, OTKpuBaHa B Gbirapcku
neBa, Ypes KoSTO Ce NMPEeAoCTaBAT CleaHUTe yenyri B NEBOBE Ha
TEPUTOPMSATA Ha CTpaHaTa: OTKPUBaHE, U3MOM3BaHE U 3aKpHBaHe Ha
nnaTexHa CMeTka; BHAaCSHE Ha CPEACTBA MO CMETKATa; TerfeHe Ha
napu B Bpow OT nnaTexHaTa CMeTKa OT rWLLe UMK TEPMUHAIHO
ycTponctBo ATM npe3 paboTHOTO BpeMe Ha BaHkaTa Win M3BBLH
HEro; N3MbIHEHWE Ha CEAHNTE NNATEeXHWN Onepauuy : a) QUPEKTHU
pebutn; 6) nnatexHu onepauuu, W3BbPLUBAHM YPe3 nrnaTexHa
kapTa, BKMKYMTENHO MralaHus 4Ype3 WHTEPHET; B) KpeauTHu
NpeBoau B NneBa, BKMKYUTENHO HapexaaHus 3a NepyoavyqHu
npesoau, Ha TepMuHantmn yetpoitctea ATM v TOC u Ha ruwera,
KoraTo Ca HanuyHu, 1 Ypes3 CUCTEMUTE 3a OHMalH baHkupaHe Ha
BaHka.

(2) baHkata ocurypsiBa Bb3MOXHOCT 3a W3BbpLUBAHE Ha
HeorpaHuyeH 6poil onepawym OTHOCHO YCRyruTe, NOCOYEHM B ar. 1
Mo nnaTexHaTta CMeTka 3a OCHOBHYM OMepauun Ha MACTo B odhucy
Ha GaHkaTa wwnn 4pe3 cuctemata 3a OHNalH OaHKupaHe Ha
bankata [ BaHk OHnaiH.

(3) MokynkaTta Ha [OMBAHUTENHU YCMYTUM He € 3agbIKUTENHO
YCNoBMe 3a JOCTbN A0 NaTeXHa CMETKA 3a OCHOBHM Onepavuy.
(4) (M3m., B cuna ot 01.09.2023 r.) Korato no cmeTkata ce
n3BbpwBaT onepauum no an.! No  HapexgaHe  Ha
TuTYNAPS,BKIIOYATENHO W TerneHe Ha cymu B Bpon, 3a TaX He ce
3annallaT TakcK, korato ca 3a CMeTKa Ha MonyyeHu CpeacTsa ot
TPYAOBM Bb3HArpaxaeHus, NeHcun, nomowm 1 obeslleTeHus no
COLMAMNHOTO OCUrypsiIBaHE W COLMANHOTO NognomaraHe, CTUNEeHAnN
33 yyeHuUM, CTydeHTM w poktopaHTu. CmeTkata ce obcnyxsa
BesnnatHo, KoraTo MOCTBbMBAT U Ce CbXpaHsBaT MOCOYEHUTE
cpeacTBa W NMXBUTE BbPXY TE3W CPEACTBa.

(5) (W3m., B cuna ot 01.09.2023 r.) [MpaBunoTo Ha an.4 He ce
npunara 3a TerneHe Ha CyMu Ypes TepMuHarnHu yctpoinctaa ATM n
MOC Ha gpyru 6aHku.

(6) ) (M3m., B cuna ot 01.09.2023 r.)  Beumukmn ocTaHanu ycrosus
OTHOCHO NnaTexHaTa CMeTka 3a OCHOBHY OmepaLyy ca YpeLeHu B
[oroBopa 3a oTkpuBaHe 1 0OCNyXBaHe Ha nnaTexHa cMeTka 3a
OCHOBHW onepauuu, PamKoBusi JOroBOp 3a MpepocTaBsiHe Ha
nnaTexHu ycnyru, Hactoswute O6wu ycnosus, O6wuTe ycnosus
3a M3OaBaHe M MOM3BaHe Ha MeXgyHapooHW AeOWUTHM KapTw,
CKITIOYBaHN MeXAy CTpaHUTe M AeNCTBALLOTO 3aKOHO4ATENCTBO.
Un12. (1) [HenosutHaTa cMeTka e C npedHasHayeHWe 3a
CbXpaHEHWe Ha Napu4HM CyMM, NNaTUMM Ha OMpedeneHa Aata
(namex) unu npu Lpyrv NpeaBapUTENHO [OTOBOPEHU YCIOBUS 3@
nnatlaxe.

(2) oroBopeHMsT Cpok No AEMN03nTHa CMETKA € BPEMEeTO OT JaTtaTa
Ha OTKPWUBAHETO 1 A0 NOCNEAHUS AEH Ha CPOKA, 3a KOMTO € CKITIoYEH
[OroBOpbT 3a [feno3nTHata cmeTtka. CpokbT wn3TMYa creg
CbOTBETEH BPOIt MECELM Ha CBLLOTO YWCMO, HA KOETO € OTKpUTa
cMeTkata. AKO MecCeubT, B KOMTO M3TWYa CPoka HSAMa CbLUOTO
4MCNO, CPOKBT M3TUYa B MOCMIEHUS My feH. KoraTo Kpasit Ha cpoka

the bank, and for performing payment operations related to
depositing, transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10 Saving account serves for keeping money sums payable
without notification term, designated for accumulation, whereas we
implement the contractual terms and conditions of payment agreed
in advance, in conformity with the terms and conditions announced
by the bank in conformity with the Interest rate Bulletin and the Tariff
of the Bank.

Article 11.(1) (Amended, effective from 01.09.2023) The payment
account for main operations is a type of bank account via which
the following services are being rendered in BGN throughout the
country: opening, using and closing payment account; depositing
funds in the account; cash withdrawal from the payment account at
counter or terminal device ATM during bank’s business hours or
outside them; performance of the following payment operations: a)
direct debits; b) payment operations performed via payment card,
including online payments; c) credit transfers in BGN including
orders for standing transfers, at terminal devices ATM and POS and
counters if available and via the online banking systems of the bank.

(2) The Bank provides the opportunity for effecting unlimited number
of operations concerning the services defined n paragraph 1 of the
payment account, for main operations on the spot n bank’s offices
and/or via the online banking system, “D Bank Online”.

(3) The purchase of additional services is not mandatory
prerequisite for accessing the payment account for main
operations.

(4) (Amended, effective from 01.09.2023) If operations under
paragraph 1 are effected to the account upon Titleholder’s order,
including cash withdrawal, no fees are payable for them if these are
on the account of received means from labour remunerations,
pensions, benefits and social security indemnities and social
assistance, scholarships for pupils, students and PhD students. The
account would be maintained for free if the defined sums and the
interest accrued over these are being received and maintained.

(5) (Amended, effective from 01.09.2023) The rule of paragraph 4
would not be enforceable for withdrawing sums of money via the
terminal devices of ATM and POS of other banks.

(6) ) (Amended, effective from 01.09.2023) All the other terms and
conditions concerning the payment account for basic operations are
provided for in the Contract for opening and maintaining payment
account for basic operations, the Framework agreement for
rendering payment services, the present General terms and
conditions, the General terms and conditions for issuing and using
international debit cards entered between the parties and the
effective legislation.

Article 12. (1) The deposit account is designated for keeping
money sums payable on particular date (maturity date) or according
to other payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires does
not have the same number, the term expires on its last day. If the
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e HepaboTeH AeH, AenoauTbT € nnaTum B MbpBKS Cheagaly
paboTeH AeH.

(3) Mpu M3TMUaHE Ha LOTOBOPEHUS CPOK, AEMO3UTHT Ce NOAHOBSBA
aBTOMATUYHO NPU CbLUMS CPOK W MPU AEMCTBALLMTE KbM MOMEHTA
Ha NofHOBsBaHe ycroeusl, 6e3 aa e HeobxoauMo SIBSBAHETO Ha
KNWEeHTa W B CMyyal, Y€ KOHKPETHUAT Oeno3nTeH NPOAYKT He
npeaBwxaa Apyro, M3PUYHO PernameHT1paHo B 4OroBopa.

(4) ABTOMaTIN4YHO NOAHOBEHMST CPOK ChLLO CE CYITA 3a JOrOBOPEH.
Ha nagexa Ha pAenosuta, Mpu MpoabikaBaHe Ha HEroBoTo
Jenctene, BaHkaTa 1Ma npaBo Ja ONpeaens HOB NMXBEH MPOLIEHT,
NPUMOXMM CYMTAHO OT [aTaTa Ha NOAHOBSBAHETO Ha Aeno3uTa
CbbpXall Ce B aKTyanHus KbM MOMeHTa JluxeeH GroneTwH Ha
OaHkaTa.

(5) MmaBHMUaTa Ha CbLUECTBYBalla AENO3UTHA CMeTka MOXe Aa
Obae HamaneHalyBenuyeHa upe3 nofgaBaHe Ha CbOTBETHO
HapexaaHe oT KnueHTa BbB BCeks oduc Ha baHkata camo Ha
fjatata Ha nagexa uW. HamansBaHeTo/yBennyaBaHETO Ha
rMaBHMLATa HAaCTbMBa Ha Majexa W ce OTHacA 4O Crefsalyms
CPOK Ha [eno3uTa, 0CBEH KOraTo € yrOBOPEHO pYro B KOHKPETHWS
[0roBop.

(6) NuxBK No fenosuTHaTa CMeTka Ce HauMcnseaTt OT AaTaTa Ha
3axpaHBaHe Ha CMeTkaTa CbC CymaTta Ha fenosuta. badkata
M3nnalla HauuCreHuTe NUXBM MO [eno3uTHata CMeTka 4pes
kanuTanuaupaHe No AenosuTHaTa CMETKa, Ypes MpexBbpNsSHE Mo
Jpyra cMeTka MpW M3TWYaHe Ha [JOTOBOPEHWS CpOK, 4pes
MPEXBLPNSIHE MO [pyra CMeTka MpU W3TUYaHe Ha onpegeneH
NIMXBEH NEPUOZ UNN NPY 3aKPUBAHE (BKIKOUMTENHO W NPEACPOYHO)
Ha cMmeTkaTa, Cbobpa3HO YrOBOPEHOTO B KOHKPETHUS JOTOBOP.

(7) KnueHTBT MOXe [a ce pa3nopexaa CbC CyMUTe Mo enosnta Ha
NagexHa pata. B cnyvail, ye JeHsST Ha nagexa ce naga B
HepaboTeH 3a GaHkaTa [eH, KIMEeHTbT MMa Bb3MOXHOCT Aa ce
pasnopexga C [eno3npaHuTe CpeacTBa Ha MbpBus Credgaly
paboTeH feH, 6e3 ToBa Aa ce cynTa 3a HapyllaBaHe YCrnoBusTa Ha
JenosuTa.

(8) Mpu YacTuyHO TerneHe Ha AENO3UTHUTE CPefCcTBa Ha Nadex,
[O0roBOPbBT 3a OCTaHanara YacT OT cymaTa Ce NOHOBSIBA 3a ChLUMS
CpOK, YrOBOpEH B [JOrOBOpA, MpU FNMXBEH MPOLEHT, onpepeneH
CbITIAaCHO aKTyamnHus KbM MOMeHTa JlnxBeH OoneTuH Ha baHkaTa
cnopeq Buaa Ha 4enosuTta 1 pasMepa Ha cymara.

(9) B cnyyait Ha W3BbpLUBaHE Ha pasnopeauTenHo AeicTBne C
[enosuTa npegun W3TWYAHE Ha Cpoka Ha najexa, OaHkaTa
HauuCnsBa M U3nnalja nxea No JIMXBEHW NPOLEHTH, YTOBOPEHH B
KOHKDETHWS ~ [OrOBOP, B CbOTBETHATa BanyTa, CbIMACHO
npeaBuaeHoTo B JuxeeHus GtoneTuH Ha BaHkaTa, AeicTBaly KbM
[ataTa Ha HapyLlaBaHe Ha cpoka Ha AienosuTa.

(10) baHkaTa cv 3ana3sa NpaBoTO 3a NPEOdPOPMsHE Ha AafieH BuA
[EenosuT B CTaH4apTeEH CpOYeH AEM03UT CbC ChbLMS CPOK, creq
M3TUYaHe Ha MbPBOHAYaNHO JOrOBOPEHMS CPOK, B CIyYanTe Korato
TEXHUYECKOTO MOALbPXKaHEe Ha yCryrata CTaHe HEBb3MOXHO MMM
OaHKkaTa npeycTaHoBM NpeAnaraHeTo Ha TakbB BUA NPOAYKT.

Un. 13 CmeTkaTa cbC cneumanHo npeaHasHaveHne npeacraenssa
cmeTka, obcnyxBalla cneuuanHa Len, no KOSTO ca MOCTaBEHM
YCIOBMS 3a pasnopexaaHe, kaTo CrneumpuUHNTE U3NCKBaHWUS Ce
ONpeaensT B KOHKPETEH AOTOBOP, HaNp. CMeTKa ¢ GnaroTBopuTENnHa
Lien, 3a JapuTencTBo, 3a NeveHne 1 apyry nogobHu.

Un.14.(1) [letcka cnectoBHa CMeTka Ce OTKpMBa Ha nuue,
HeHaBbpwWUno 18 rogwHM WM Ha nvue, NOCTaBEHO MOA
3anpeLleHue, Npu cnassaHe Ha 0COBEHMTE N3NCKBAHNS Ha 3aKOHa,

end of the effective date is non-business, the deposit is payable on
the first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according
to the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect,
the bank has the right to define new interest rate that is enforceable
as of the renewal date of the deposit and contained in the Interest
rate Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined interest term or closing down the account (including
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be
renewed for the same term agreed in the contract, according to the
interest rate defined in conformity with the Interest rate Bulletin of
the bank that is currently effective, in view of the deposit type and
the amount of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and pays
out interest according to the interest rates agreed in the particular
contract, in the particular currency, according to the provisions of the
Interest rate Bulletin of the Bank that is effective as of the date of
violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 13 Special purpose account is an account that serves
special purpose to which there are terms and conditions of
disposition, whereas the specific requirements are defined in a
particular contract, for example for charity, for donation, for
treatment etc.

Article 14.(1) Children’s saving account is opened to a person
aged below 18 or person under judicial disability, in conformity with
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HacTosiwmte OBwwm ycnosust n [loroBopa 3a AeTcka CMECTOBHA
CMeTKa.

(2) Mpagata, npoustuyaiym ot [loroBopa 3a AeTcka CNecTOBHa
CMETKa Bb3HWKBAT HANPaBO 3a ManoneTHOTO / HEMbMHONETHO UK
MOCTaBEHO MOZ 3anpeLyeHune nuue — TUTYNsp Ha cMeTkaTa.

(3) 3a oTkpuBaHe Ha cMeTkaTa ce nombfBa VckaHe 3a OTKpuBaHe
Ha [eTcka CnecToBHa cmeTka no obpasel Ha baHkata. CmeTkaTa ce
OTKpWBa NMYHO OT Brioropatens cpeLly npeAcTaBsiHe Ha AOKYMEHT
3a CaMOMMYHOCT Ha MOCMEAHNS W YOOCTOBEPEHNME 3a paxpaaHe Ha
TUTYNSpst Ha CMeTKaTa, CbOTB. BMA3NO B cuna CbebHO peLueHne
3a MOoCTaBfHe MOA 3anpelieHne W [OKYMEHT 3a HasHayeH
HaCTOMHUK/NoneynTen.

(4) PasnopeputenHu feicteus (kacosn u Beskacosw) no petcka
CMecToBHa CMeTKa, OTKpUTa OT MMETO WNM B NOfi3a Ha nuue,
HeHaBbpLUMo 18 roAMHW WAM MOCTaBEHO MOA 3ampeLleHue ce
N3BbPLUBAT MpU CMa3BaHE Ha YCTAaHOBEHWTE 3aKOHOBYW U3WCKBAHWS!
3a TOBa, Cnef npeacTaBsHe B baHkaTa Ha paspelleHne OT
PaliOHHUS Cbf MO MECTOXMBEEHE Ha TUTYRSPS.

Un. 15. baHkaTa 1ma npaBo Aa OTKpWBA U APYT BUL CMETKN, YUNTO
YCIOBKS NPEeLBapUTENHO CE JOroBapsIT C KNWEHTA.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHU

Un. 16.(1) baHkoBa (nnaTexHa) cMeTka ce OTKpuBa:

1.JluHo, cpelly npeAcTaBsHE Ha [OKYMEHT 3a
CaMOMNMYHOCT OT CTpaHa Ha KMWeHTa — TUTYNSp Ha CMeTkarta.
TuTynsp Ha cMeTKaTa e IMLETO, Ha YMETO ME e OTKpUTa CMeTKaTa,
unm

2.Ype3 MbIHOMOWHWK Ha KIMEHTA, YMbIHOMOLLEH C
HafMEXHO 3aBEPEHO MbIHOMOLLHO, CbAbPXALO0 W3PUYHO U
n3yepnatenHo Buga W obema Ha [JelcTBMATa,  KOWTO
MbIHOMOLHWKBLT € OMPaBOMOLLEH Aa W3BBPLUBA OT MMETO M 3a
CMETKa Ha KNueHTa — TUTYNSP Ha CMETKATa;
(2) baHkaTa fonycka OTKpUBaHE Ha CMECTOBHW CMETKW B Monaa Ha
TPeTW nonagalln ce uU3nyeckn nuua, 3a koeto e HeobxomuMo
NPEeLOCTABAHETO HA JOKYMEHTH, AEHTU(MLMPALLM TULETO, KOETO
OTKpMBA CMeTKaTa M TPETOTO MON3BaL0 Ce nuue — TUTYNsSp Ha
cMmeTkaTa.
Un. 17. (1) (Mam., B cuna ot 01.09.2023 r.) lnaTexHa cmeTka 3a
OCHOBHW OMnepauuu ce OTKpMBa Ha noTpebutenw, npebusaBalyy
3aKkoHHO B EBponeiickus Cblo3, BKMIOYATENHO TakmBa Oe3
MOCTOSIHEH afpec, TbPCELLM MeXOyHapogHa 3akpuna nuua u
notpebuTenn, Ha KOWTO He e MPEAOCTaBEHO paspelleHne 3a
npebuBaBaHe, HO KOUTO He € Bb3MOXHO [a Ce eKcryncupat fo
NpaBHU U HAKTUHECKN NPULUHN.
(2) OTkpuBaHeTO Ha CMeTKaTa no an. 1 ce WHULMMpa OT KNKeHTa ¢
nopaBaHe Ha VickaHe 3a nonasaHe Ha nnaTexHa cMeTKa 3a OCHOBHU
onepauuu ¢/6e3 pebutHa kapTa Ha usnyecko nuua B baHkara, no
obpasey Ha baHkata. baHkaTa OTKpuBa CMeTkaTa WK OTKa3ga
OTKpuBaHeTo B cpok A0 10 gHW cnep monyyaBaHETO Ha BCHYKM
HeoOXo4MMM [OKYMEHTN.
(3) baHkaTta 0Tka3Ba OTKPUBAHETO Ha NNaTEXHA CMETKA 32 OCHOBHY
onepauuu, Korato OTKPUBAHETO Ha TakaBa CMeTka Ou [oBeno Ao
HapyliaBaHe Ha YCTaHOBEHWTE B 3aKOHOAATENICTBOTO pa3nopeatm
OTHOCHO MPEeAoTBpaTsBaHe U3MOM3BAHETO Ha (puHaHcoBaTta
cuCTeMa 3a LienuTe Ha M3nupaHeTo Ha napu U MHaHCUpaHeTo Ha
Tepopu3ma.
(4) baHkata uma npaBoO [a OTKaXe OTKPMBAHETO Ha nnaTexHa
CMETKa 3a OCHOBHM OMepaLyi B HAKOM OT CTIEAHUTE Cryyau:
1. KIMEHTBT Beye NpuUTexaBa MnaTtexHa CMEeTKa 3a OCHOBHY

the special statutory requirements, the present General terms and
conditions and the Contract for children’s saving account.

(2) The rights that result from the Contract for children’s saving
account occur directly for the minor/the person that is not of full legal
age or under judicial disability — account holder.

(3) In order to open the account, a Request should be filled in for
opening children’s saving account according to Bank’s template.
The account would be opened in person by the depositor when
presenting an identity document of the latter and birth certificate of
the account holder, effective judgment for putting under judicial
disability and document on nominated guardian/custodian.

(4) Dispositive actions (cash and noncash) to children’s saving
account, opened on behalf or in the interest of person who has not
turned 18 or is under judicial disability would be performed in
conformity with the established statutory requirements to this end,
after presenting a permission by the regional court at account
holder’s residence to the Bank.

Article 15. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING ACCOUNTS OF THE CITIZENS

Article 16.(1) Bank (payment) account would be opened:

1. In person, after presenting an identity document on
behalf of the client who is holder of the account. The account holder
is the person on whose behalf the account was opened or

2. Via client's attorney authorized with duly notarized
power of attorney that contains explicitly and exhaustively the type
and volume of the actions the attorney is authorized to perform on
behalf of and on the account of the client — holder of the account;

(2) The Bank allows opening savings accounts in the interest of third
physical persons beneficiaries in view of which it is necessary to
provide documents that identify the person opening the account and
the third party beneficiary — account holder.

Article 17.(1) (Amended, effective from 01.09.2023) Payment
account for main operations is opened for users who reside legally
in the European Union, including the ones without permanent
residence, persons looking for international protection and users not
provided with residence permit, yet who could not be expulsed
because of legal or factual reasons.

(2) Opening the account under paragraph 1 would be initiated by the
client after filing a Request for using payment account for main
operations with/without debit card of physical persons in the Bank,
according to Bank’s template. The Bank opens the account or
refuses opening itin 10 days’ term as of receiving all the necessary
documents.

(3) The Bank refuses opening payment account for main operations
if opening such an account would result in violating the provisions of
the legislation concerning the prevention of using the financial
system for money laundering and funding terrorism.

(4) The Bank has the right to refuse opening a payment account for
main operations in some of the following cases:
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onepavuu, BofieHa ot , Tbproscka baHka [1' ALl, unu ot apyra 6aHka
Ha TepUTOpUsTa Ha CTpaHaTa;

2. KNWeHTBLT Aeknapupa, Ye Beye MpuTexasa MoBeye OT edHa
nnaTexHa CMeTKa, Ypes KoSTO MOXe fa 13nonasa ycnyrite no 118,
an. 1 ot 3MNYTC, BoaeHa ot , Tbproscka banka ['ALl unu ot apyra
GaHka Ha TepuTopusaTa Ha CTpaHaTa, OCBEH ako e bun yBeJoMeH,
Ye cmeTKaTa My Lie Gbae 3akpuTa.

(5) B cnyvait Ha OTka3 3a OTKpWMBaHE Ha MnaTexHa cMeTka 3a
OCHOBHY Onepauum baHkaTa yBegoMsBa KnueHTa 3a 0Tkasa, KakTo
W 32 KOHKPETHOTO OCHOBaHWEe 3a OTKa3a BedHara LIOM B3eme
PELLEHNETO, OCBEH aKO Pa3KpMBAHETO Ha Tasu MHdopmauus 6u
6uno B NpOTMBOpEYME C LEnUTe Ha HauuoHamHata CMrypHoOCT,
obwecTBeHnss  ped  WNW  3aKOHOAATENCTBOTO  OTHOCHO
npesLoTBpaTsBaHE M3NOM3BaHETO Ha (DMHAHCOBaTa CUCTeMa 3a
LienuTe Ha M3NMpaHeTo Ha napu v MHAHCUPaAHETO Ha Tepopuama.
YBeJOMNEHNETO CE 3BBPLLBA MMCMEHO, HA NOCOYEHMS B MckaHEeTOo
no an. 2 no-rope, 1 3a Hero He ce cbbupa Takca. C yBeaOMNEHNeTo
BaHkaTa nHopMMpa KNWeHTa 3a mpoueaypata no nojasaHe Ha
xanba cpely oTkasa no pega Ha un. 174 ot 3akoHa 3a nnatexHuTe
YCIYT M NRATEXHUTE CUCTEMU U 3a Bb3MOXHOCTTa Aa ce 00bpHaT
kbM BHB 1 MomupuTenHaTa koMucKHs 3a NNaTEXH CNopoBe, KaTo
My NpeaoCTaBs JaHHW 3a KOHTAKT.

B octananuTe cnyyan Ha 0Tka3 3a OTKpMBAHE Ha NnaTexHa cMeTka
OaHkaTa He e AnMbXHa Aa MOTVBMPa OTKa3a Cu.

Un. 18.(1) baHkaTa oTkpuBa CMeTKa cref NpenocTaBsHe Ha
CrefHNTe [OKYMEHTU M WH(OpMauus 3a KNueHTa - TUTYnsp —
huanyecko nuue:

1. VickaHe 3a non3eaHe Ha 6aHKOBM NPOZYKTH, NOAMNCAHO
INYHO OT KIMEHTA/TUTYNSPS, CbOTBETHO OT BIOXUTENS NPU CMeTKa
Ha MaroneTHO UM HEMbHONETHO NULe, CPeLLy NpeacTaBsHe Ha
JOKYMEHT 3a CaMOSIMYHOCT MMM 4pe3 MbiHOMOLLHWK, CHAabaeH ¢
MbTHOMOLLHO, OTFOBAPALLO Ha M3uckBaHusiTa no yn. 30, an. 2 ot
HacTosumTte OBLm ycnosus;

2. [lokyMeHT 3a CaMOMNMYHOCT;

3. B cnyyai Ye cmeTkaTa Ce OTKpUBA OT MbIHOMOLLHWK,
OaHkaTa u3nWCKBA MpedcTaBsHE Ha HOTapuarHo 3aBepeHo
MbTHOMOLLHO, CbObPXKALLO M3PUYEH TEKCT 3a ONpaBOMOLLaBaHe
NMLETO [a OCbLieCTBABA OT MMETO W 3a CMeTka Ha TUTYnsps
pasnopexzgaHe C napute No CMeTkaTa, BKMKYMTENHO W Aa OTKpUBA
CMETKa Ha HEeroBo WMe, KakTo M [OKYMEHT 3a CaMOSIMYHOCT Ha
MbIHOMOLWWHWKA. [THMNHOMOLHOTO Cce npeacTaBs B OaHkata B
OpMrMHan ¢ HoTapuasnHa 3aBepka Ha NoAnucKUTe UMM HoTapuarnHo
3aBepeH npenuc;

4. CnecrMeH OT NOANUCUTE W NINYHW AaHHU MO LOKYMEHT
3a CaMONIMYHOCT Ha finuata, KOUTO MMaT NpaBo Aa ce pasnopexaaT
C HaMM4HoCTUTE Mo cMeTKa. MoanucuTe Ha Te3w nuua Tpsbea fa ca
MOMNOXeH B NPUCHCTBUETO Ha OMPaBOMOLLEH 3a TOBA CIY)XUTEN Ha
OaHkaTa unM Ja ca 3aBepeHn HoTapuanHo. baHkata ponycka
W3BbPLUIBAHETO HA  oOMepauwW, Kacaewy CcMeTkata  Ha
KIWEHTa/TUTYNAp, EAMHCTBEHO B CbOTBETCTBME C NPEAOCTaBEHUTE
cnecyMeHu OT nognucuTe.

5. B cnyyanTe Ha 0TKprBaHe Ha AeTcka CnecToBHa CMETKa
C€ M3NCKBAT BOKYMEHTMTE, NOcoYeHu B un. 14, an. 3 no-rope.

(2) OT pokymeHTa 3a CaMONIMYHOCT Ce CHEMa KOMWe CbIMacHO
WN31CKBaHMSATA Ha 3aKkoHa 3a MEPKITE CPELLY U3NUpaHETO Ha napw,
koeTo GaHkaTa CbXpaHsiBa B CbOTBETCTBME C pasnopeabute Ha
3akoHa 3a 3aluTa Ha NUYHUTE AaHHN;

(3) baHkaTa cu 3anasBa NpaBOTO Aa W3WCKBA NMPU HEOOXOAMMOCT
WK No CBOS MpeLieHKa 1 ApYr AOKYMEHTH, KOUTO ca Heobxoammu

1. the client already has payment account for main operations
maintained by “D Commerce Bank” AD or by another bank
throughout the country;

2. the client declares that he or she has more than one payment
account via which he or she could use the services under article 118,
paragraph 1 of the PSPSA maintained by “D Commerce Bank” AD
or other bank throughout the country, unless he or she was informed
his/her account would be closed down.

(5) In the case of refusal to open payment account for main
operations, the Bank informs the client on the refusal, as well as on
the particular grounds for the refusal, as soon as it passes the
resolution, unless the disclosure of this information would contradict
the purposes of national security, public order or legislation on the
prevention of using the financial system for money laundering and
terrorism funding. The notice should be provided in writing, to the
address defined in the Request under paragraph 2 above, and no
fee would be collected for it. With the notice, the bank informs the
client on the procedure of filing a complaint against the refusal under
article 174 of the Payment Services and Payment Systems Act and
the opportunity to refer to the Bulgarian National Bank and the
Reconciliation Commission for payment disputes, while providing it
with contact data.

In the other cases of refusal to open payment account, the bank
should not motivate its refusal.

Article 18.(1) The Bank opens an account after presenting the
following documents and information about the client who is Account
holder and physical person:

1. Request for using bank products signed in person by
the client/account holder, by the depositor in the case the account is
of minor or person who has not attained legal age, after presenting
an identity document or via attorney provided with power of attorney
that is in conformity with the requirements of article 30, paragraph 2
of the present General terms and conditions;

2. ldentity document;

3. In the case the account is opened by an attorney, the
bank requires presenting a notarized power of attorney that contains
explicit text authorizing the person to perform on behalf of and on
the account of the account holder disposition of the money in the
account, including to open an account on its behalf as well as identity
document of the attorney. The power of attorney should be
presented in the bank, as an original with notarized signatures
and/or notarized transcript;

4. Specimen signatures and personal data according to
the identity document of the persons who have the right to dispose
with the balances of the accounts. The signatures of these persons
should be laid in the presence of bank official authorized to this end
or these should be notarized. The Bank allows the performance of
operations concerning the account of the client/account holder only
in conformity with the provided specimen signatures.

5. In the cases of opening children’s saving account, the
necessary documents are the ones defined in article 14, paragraph
3 above.

(2) We take a copy of the identity document in conformity with the
requirements of the Anti-Money Laundering Measures Act that is
kept by the bank in conformity with the provisions of the Personal
Data Protection Act;

(3) The Bank reserves its right to request if necessary or upon its
discretion other documents necessary in relation to the specific
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BbB BPb3ka CbC CneLmduyHIN YCNoBIs 3a OTKPUBAHE Ha CMeTKaTa,
3a uaeHTUuLMpaHe Ha TUTYNSpS W uyata ¢ pasnopeamTenHu
npaBa, KakTo 1 BbB BPb3Ka C U3MCKBAHWSATA HA HOPMATUBEH aKT.
(4) B cniyyan ye e HeobX0AMMO KOMWe Ha OpUTMHaneH AOKYMEHT Aa
Obae npepocTaBeHo Ha OaHkaTa, OOKYMEHTBT CneaBa Aa ce
npescTasu nog hopmata Ha HoTapuarHo 3aBepeH npenic, CHeT oT
opuriHana, unum KaTo Konue, 3aBepeHo ¢ TeKCT ,BApHO ¢ opuruHana’
1 C NOCTaBSHE Ha NOANMC NPEeA CyxuTen Ha baHkata OT CTpaHa Ha
KnneHTa.
(5) Cnep npoBepka Ha NpeAcTaBeHnTe JOKYMEHTH, 3@ OTKPUBAHETO
W BofeHeTo Ha bOaHkoBaTa cMeTka baHkata u TUTYnmSpAT Ha
CMeTKaTa CkntoyBaT PamkoB [OroBop, a B OnpeaeneHn cnydan - v
WHavBMAyaneH [loroBop, HepasaenHa YacT OT CbAbPXKaHWETO Ha
KoMTO ca HacTosiwmTe OB ycnosus.
(6) Mpu cknioyBaHe Ha PamkoB AOroBOp 3a MpefocTaBsHe Ha
NNaTeXHU YCIyru oT PasCTOSHWE W CbCTaBSHE Ha MbIHOMOLLHO MO
an. 1, 7. 3, Korato nnaTtexHara CMeTKka € AOCTbMHa camo 3a
WHULMMPaHe Ha eNEKTPOHHW NNaTEXHN onepauun oT pascTosiHUE,
MOXE [Aa Ce M3nonsea KBanuuuMpaH EeneKkTPoOHeH MOAMNC
CbrIacHO M3NCKBaHMATA Ha 3aKoHa 3a eNEKTPOHHWS LOKYMEHT W
€NEKTPOHHIUTE YOOCTOBEPUTENHN ycryrn u Ha PernamenT (EC) Ne
910/2014 Ha EBponeiickus napnameHT v Ha CbBeTa ot 23 tonn 2014
I. OTHOCHO ENEKTPOHHATa MAEHTU(MKALMS N YOOCTOBEPUTENHUTE
YCIyrn Npu €neKTPOHHM TpaHCaKUMM Ha BbTPELUHMs nasap u 3a
oTMsiHa Ha [upekTua 1999/93/EQ, kaTo MOXe Aa He ce M3UCKBA
cnecyMeH OT NMoAnuca Ha TUTyNsps Ha cMeTkaTa. [pu xenaxue 3a
obcnyxBaHe W pasnopexaaHe CbC CMeTkaTa Ha MACTO B 0dnc Ha
BaHkaTa TUTYNsSpsT Ha cCMeTkaTta MpemoCcTaBs [LOKYMEHTUTE M
WHopMaLmsaTa CbOTBETHO No an. 1.
(7) Korato e npeaBnaeHo B 06K YCNIOBUS UK B MPOZYKT, 0651BEH
Ha caiiTa Ha BaHkaTa, OT pa3cTosHWe MoraT fa Ce CKIouBaT W
[0r0OBOpY, Pa3nuyYHM OT NOCOYEHNs B an.6. B Tean cnyyan ce cunTa,
ye B OTHOLEHUsITA Mexay baHkata u KnueHTa Bcuykn [OroBopw,
WU3SIBNEHNS, BOKYMEHTU W U3BMEYEHMS, MOAMMCAHN MEXZY Min OT
CTpaHuTE Ce Mpuemart 3a eneKTPOHHWN LOKYMEHTW, MOAMUCaHN C
€NEeKTPOHEH MOANMC OT CbOTBETHATA CTpaHa, KaTo Te3W eNEKTPOHHM
JOKYMEHTM ca 00Bbp3BaWl 3a CTpaHWTe W MMaT curmata Ha
BanuOHU OPWUMMHAMHW AOKYMEHTM C MONOXeH OT CbOTBETHaTa
CTpaHa camopbyeH NOAMMC MO CMUCHIA Ha 3akoHa 3a eNeKTPOHHMS
[OKYMEHT W eNeKTPOHHUTe yaocToBeputenHu yenyr /SEAEYY/.
BaHkaTa u KnneHTbT ce cbrnacsieat, Ye B OTHOLLEHWUSITA MOMEXAY
M CTOMHOCT Ha camopbyeH nognuc Ha ocHoBanue 3EEYY nmat
CMefHNTE EMNEeKTPOHHWM CPeAcTBa, C KOMTO Ce noamuceart
€NEKTPOHHU U3ABNEHUS/ [OKYMEHTH:

1. MopgnuceaHe ¢ kBanuUUMpaH enekTpoHeH Nognuc ot
cTpaHa Ha KnueHTa;

2. MapkupaHe Ha ,dMek OOKc* u/mnu HaTuCkaHe Ha
CbOTBETHUS BUPTyaneH BYTOH — 3a u3siBneHus Ha KnnenTa.

Un. 19. (1) Mpw oTkpuBaHe Ha nnaTexHa cmeTka baHkaTta
q obo3HayaBa C MexayHapogeH HOMep Ha nnaTexHa CMeTka
(IBAN).

V. U3MbJIIHEHUE HA NNATEXHW ONEPALUN

Un. 20.(1) baHkaTa npuema v N3MbAHSABA NNATEXHU HAPEXLAHUS B
MeCTHa M YyXgecTpaHHa BaryTa npu npeactaBsHe Ha PefoBHO
CbCTaBEHW MATEXHU AOKYMEHTY, OTFOBaPSLL/ HA M3NCKBAHUATA HA
[AeliCTBALL0TO 3akoHOAaTeNCTBO. Pasnopexaanus cbe cpeacTea no
CMETKaTa N0 YCTHU HApEXAaHWs Ha TUTYNsPS HEe Ce JoMycKaT.

terms and conditions of opening the account, in order to identify the
account holder and the persons with dispositive rights, as well as in
relation to the requirements of the regulation.

(4) If a copy of an original document is to be provided to the bank,
the document should be presented as notarized transcript taken
from the original, or as a copy certified with the text “True copy” and
with the client laying signature before bank’s official.

(5) After checking the presented documents, for opening and
maintaining the bank account, the Bank and the account holder
enter Framework agreement and in certain cases — individual
Contract whose integral part are the present General terms and
conditions.

(6) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
paragraph 1, point 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation
(EU) Ne 910/2014 of the European Parliament and of the Council of
23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank's office, the Account holder
provides the documents and the information under paragraph 1.

(7) If provided for in the general terms and conditions or in a product
announced at Bank’s website, contracts that are different from the
one defined in paragraph 6 could be entered remotely. In these
cases, we believe that in the relations between the Bank and the
Client all the contracts, statements, documents and excerpts signed
between or by the parties would be perceived as e-documents
signed with digital signature by the particular party, whereas these
e-documents would be binding for the parties and would be effective
as valid original documents with handwritten signature laid by the
particular party under the E-Document and Electronic Certification
Services Act /EDECS/.
The Bank and the Client agree that in their relations equivalent to
handwritten signature on the grounds of EDECS are the following e-
devices with which we sign the e-statements/documents:

1. Signature with qualified digital signature on behalf of the
Client;

2. Marking checkbox” and/or pressing the particular virtual
button - for statements made by the Client.

Article 19. (1) When opening payment account, the Bank
designates it with international number of the payment account
(IBAN).

V. EXECUTION OF PAYMENT OPERATIONS

Article 20.(1) The Bank accepts and executes payment orders in
local and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. Dispositions with means in the account according to oral
orders issued by the account holder are not allowed.
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(2) KnueHTbT nucmeHo yBegomsiBa OaHkaTta, BKIOYMTENHO B
cnecMeHa OT NOANUCHUTE 3a nuuaTta, KoUTo UMaT NpaBo OT HEroBO
WMe [a npejocTaBaT W MONyyYaBaT MnaTtexHu AOKYMEHTU 3a
WN3BBbPLLUBAHE Ha NNATEXHM YCNyr OT 6aHKOBUTE My CMETKM.

(3) KnneHTbT ce 3agbmxaBa fa nasu B TaliHa UMeHaTa 1 AaHHuTe
33 nuuarta ¢ pasnopeauTenHu npasa no NnaTexHuTe My CMETKM,
KaKTO 1 Aa He JoMycka Bb3MOXHOCTTa ApYry LA, U3BbH N3PUYHO
YMbNHOMOLLEHUTE OT HEro, ia MHULMMPAT NaTeXHW onepawyum no
Te3N CMeTKW. [pu HapylwaBaHe Ha TOBa 3afbINKEHWNE PUCKLT W
OTrOBOPHOCTTa 3a MOCHEAULUTE OT U3MbIIHEHUTE onepauun ce
MOHACAT OT KNWEeHTa.

Un. 21. (1) baHkaTa M3MbAHSABA NNATEXHO HapexaaHe npu
CrefHNTe YCroBus:

1.MnatexHoT0 HapexgaHe € O0¢OpPMEHO C  BCHYKM
CTaHOApTHW PEKBU3NTW W € MOAMUCAHO OT IUue, KoeTo MMa
pasnopeauTenHu npasa no cMeTkaTa W YMTo NOANUC CLOTBETCTBA
Ha nognuca B CecUMeHa;

2o cmeTkata € HamMyHO (DMHAHCOBO MOKPUTHUE,
[OCTaTbYHO 3a CymaTa Ha onepauwsTta v TakCUTe/KOMUCHOHWTE,
ObMKAMW 33 U3BBPLUBAHETO W, CbrnacHo TapudaTa Ha baHkaTa,
NpUNoXuMmMa KbM MOMEHTA Ha M3BbPLUBAHE Ha onepaumsTa.
lnawaxus oT CMeTkUTe Ce W3BBPLUBAT CaMO MO HapexaaHe Ha
TUTYNSp A0 pasMmepa Ha HamnuyHuTe CPeAcTBa M E€BEHTYanHo
[OTOBOPEHWS NMMUT MO KpeawT-oBbpapadT. He ce pomycka
W3BbPLUBAHE HA YaCTUYHY MALLAHUS;

3.MpencraBenHn ca BCUYKA [OKYMEHTW, U3UCKyeMW MO
curata Ha HOpPMaTWBEH aKT, [OroBop WM [pYr [OKYMEHTH,
nauckyemu OT OaHKkaTa 3a M3MbIHSABAHE HA MNATEXHOTO
HapexpaaHe;

4.TnaTexHOTO HapexdaHe He e B NPOTUBOpeYME C
[elCTBALLOTO  3aKOHOAATENCTBO, MPUIOXUMUTE Npasuna  3a
nnaLliaHe u JOroBOPEHUTE YCIOBUS, MPW  KOUTO CE BOAW CMeTKaTa.
(2) B crnyyan Ha oTka3 OT cTpaHa Ha baHkata ga wambnHuM
NNaTexHo HapexaaHe, ce npunara yun.84 ot 3MNYTC.

(3) baHkaTta He HOCKM OTFOBOPHOCT, B CnyYalt Ye 0OpPOCHBECTHO €
W3MbMHUNA MO CMeTkaTa Ha TUTYNApS MUCMEHO HapeneHa
onepauus OT NuLe, YUITO NOANKUC BbPXY HapEXOaHeTO OT BbHLUHA
CTpaHa CbOTBETCTBA Ha obpaseya Ha MOAMUC Ha MMLUETO C
pasnopeauTenH npaea no CMeTkaTa 1 KOeTo NLe Bb3 OCHOBA Ha
HeABycMmuCrneHn obcTosTencrtea ce sBsBa OBMAacTeHO da ce
pasnopexza CbC cpefcTBaTa no cMeTkara. PUckbT v nocneauumre
OT W3MbMHEHNETO Ha PEAOBHU OT BBLHLUHA CTpaHa HapexaaHus,
KOUTO Ca HEMCTWHCKM, OCTaBaT 3a CMeTKa Ha TUTYNSpS Ha CMeTKaTa.
(4) Mpu nocTbNBaHe Ha 3anopHO CbOBLLEHNE OT OMPaBOMOLLEHM OT
3aKOHOZATENCTBOTO OpraHu, CbLOTO Ce W3MbIHABA CbIIACHO
pa3nopenduTe Ha [eNCTBALLOTO 3aKOHOAATENCTBO.

(5) B cnyyait, Ye NpUHYAMTENHO W3MbIIHEHWE € HACOYEHO CpeLly
B3eMaHus Mo [eno3nTHa CMeTka, [enosuTbT Ce MNpekpaTssa,
CYNTaHO OT pJaTata Ha W3BbPLUBAHE Ha MPUHYOUTENHOTO
N3MbMHEHNE/M3MBIHEHNETO Ha 3anopa. B To3u cnyyan KnneHtst
rybu npaBoTO Ha nony4aBaHe Ha inxeaTa 3a AOrOBOPEHMS CPOK Ha
penosuta v bBaHkata HauucnsBa nvxBaTta, YroBOpeHa npw
NPeLCcPOYHO NpekpaTaBaHe Ha fenoauTa. [pu ycnosue, Ye cnen
MPUHYAUTENHOTO  W3MBIHEHWE/M3NBIHEHNETO Ha 3anopa WUMma
OCTaHanu cpefctsa OT [Eno3nTa, U ako Hewo [pyro He e
YroBOpeHo Mexay cTpaHute, bankata oOTHacd ocTaHanute
cpefcTBarta no cMmetka Ha KnueHta, mocodyeHa B AoroBopa 3a
[enosut. AKo B CbOTBETHUS [OrOBOP 33 AEMO3UT HAMa MOCoYeHa
cmeTka 1 KnmeHTbT HAMa OTKpuTa fpyra cmeTka npu baHkata, no
KosTO MOxXe fa 6bAe OTHeceHa ocTaHanara Cyma OT [enosuTa,

(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to
provide and receive payment documents for rendering payment
services from its bank accounts.

(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by the
client.

Article 21. (1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the
standard requisites and is signed by a person with dispositive rights
to the account and whose signature corresponds to the specimen
signature;

2. To the account there is sufficient financial cover that is
sufficient for operation’s sum and the fees/commissions, due and
payable for its performance, in conformity to the Tariff of the Bank,
enforceable at the time of performing the operation. Payments from
the accounts would be effected only upon account holder’s order to
the amount of the available funds and the possibly agreed limit of
the credit-overdraft. No partial payments are allowed;

3. All the documents have been presented which are
required according to a regulation, contract or other documents
required by the bank for the performance of the payment order;

4. The payment order does not contradict the effective
legislation, the enforceable payment rules and the contractual terms
and conditions according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good
will to account holder's account an operation that was ordered in
writing by a person whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the rights and who on the grounds
of indisputable circumstances is empowered to dispose with funds
in the account. The risk and consequences from executing regular
orders by an independent party that are not authentic are on the
account of the holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective
legislation.

(5) In the case the forceful execution is aimed against the
receivables under deposit account, the deposit would be terminated,
as of the date of effecting the forceful execution/distraint execution.
In this case, the Client loses the right to receive the interest for the
agreed deposit term and the Bank accrues the interest agreed in the
case of terminating the deposit ahead of terms. As long as after the
forceful execution/distraint execution there are funds remaining in
the deposit and if not otherwise agreed between the parties, the
Bank directs the remaining funds in Client's account defined in the
contract for deposit. If the particular contract for deposit contains no
account and the Client has no other account opened in the Bank to
which the remaining deposit sum could be directed, the Bank has
the right to open ex officio on Client’s behalf temporary interest-free
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baHkata uma npaso cnyxebHo ga oTkpue Ha umeTo Ha KnueHTa
BpeMeHHa be3nxBeHa cMeTka C Lien CbXpaHsiBaHe Ha 0cTaTbka oT
cpeactBata Mo [enosvtHata CcMeTka A0 OTnajaHe Ha
OrpaHWyeHneTo 3a nonseaHeTo wum/3anopa. Cred otnagaHe Ha
OrpaHNYeHNeTo 3a MOM3BAHETO Ha CpeacTBaTa/BOWraHeTo Ha
3anopa KnueHTbT ce pasnopexia cbe cpeacTaarta no BpeMeHHara
BesnuxeeHa CMeTKa eAHOKPATHO M B TEXHUS MbIEH pasMep, Cnej
KOETO CMeTKaTa ce 3aKpuBa.

Un.22. (1) baHkaTa W3MbHABa NNaTEXHWTe onepauuu B
XPOHOMOTMYEH pef, MO peda Ha TAXHOTO MOCTBbMBaHE, KaKTo
cneaga:

1.MnatexHo HapexaaHe 3a nnalwjaHe B nesa npes
nnatexHa cuctema BUCEPA 6 ce usnbnHsBa B baHkaTa, kakTo
cnenga:

1.1.MnaTexHo HapexaaHe, npueTo B ocpuc Ha baHkaTa 4o
16:45 yaca unu npes oHnanH kaHana Ha baxkata fo 19:45 vaca, ce
WM3MbIHABA C BanbOp CblUmns paboTeH AeH.

1.2.MnaTexHo HapexaaHe 3a nnallaHe B NeBa, NpreTo B
baHkata cneg nocoveHute B T.1. 1. 4acoBe Ha CbOTBETHUS
paboTeH AiEH, Ce cunTa 3a NPUETO Ha crieaBaLvs paboTeH [eH u ce
W3MbHABA C Banbop crefsaly paboTeH [eH, OCBEH ako e
NPeABUAEHO PYrO B KOHKPETHMS JOrOBOP.

2. MnaTtexHO HapexdaHe 3a nnawaHe B nesa, 3a
nsmbnHenne no PUHIC (sa cymm Hag 100 000 nesa wmm no
KenaHue Ha knveHTa), mpueto B baHkata go 15:00 vaca Ha
CbOTBETHWS PabOTEH [EH CE WU3MbIHABA C BaNbOp Cblumst paboTeH
aeH, a cnep 15:00 yaca Ha CbOTBETHMS pabOTEH [IeH, CE U3MbIHsIBA
C BanbOp cneasalLms paboTeH AeH.

3. MnaTexHo HapexaaHe 3a nnaljaHe B YyxaecTpaHHa
BaIyTa ce U3MbIHsABa OT baHkaTa ¢ Banbop, onpejeneH oT Yaca Ha
npueMaHe Ha NNaTEXHOTO HapexaaHe B baHkata, ykasaHus OT
KnveHTa 3a Tvna Ha npeBoda W BuAa Ha BanyTata Ha MpeBoAa,
KaKTo crepsa:

3.1. MnatexHo HapexpaHe B EUR ¢ nocoveH 3a
n3mbnHeHne Banbop ,Colms paboted aeH” /ISAME DAY/ ce
npuema ot baxkata oo 14:00 vaca;

3.2. lnaTexHo HapexaaHe B [Jpyra YyxaecTpaHHa
BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Banbop 3a u3nbriHeHue
,Cblnsa paboteH geH” /ISAME DAY/ ce npuema oT baHkata g0
12:00 yaca;

3.3.MnaTexHo HapexzaHe B uYyxdecTpaHHa BanyTta, C
MoCcoYeH 3a U3MbiiHeHWe Banbop ,Crneagaly paboteH aeH” /TOM/,
ce npuema ot baxkata go 15:30 vaca;

3.4. TnaTexHo HapexaaHe B YyXAecTpaHHa BanyTa,
pasnuyHa ot EUR ¢ nocoueH Banbop ,[1Ba pabothu grn” ISPOT/ ce
npvema ot baHkata 4o 16:00 yaca

4. TnaTexHo HapexgaHe 3a NpeBoj B YyXAecTpaHHa
BanyTa, npueto B baHkaTa cnep NocoYeHWUTE MO-TOpe Yacose, ce
cynTa 3a NOJSTyYeHO Ha cneaBaLly paboTeH AeH W Ce N3MbIIHABRA Ha
cnepapaLLus paboTeH AieH € Babop, CbOTBETCTBALL HA YKa3aHus OT
KnueHTa Tvn Ha npeBoga.

5. HapexpaHusi 3a nnawaHus Mexay CMeTkM Ha
pasnuyHn KnneHtn B BaHkaTa unu npexBbpnisiHe Ha CpeacTea
Mexay cobCTBEHM CMETKM Ha eanH KnmneHT:

5.1. B eaHakBu BanyTu, ce nogasart n obpaboTsat ot 0 1o
24 vaca;

5.2. B pasnuyHM BamyTW, B TOBA YMCMO W MOKYMKO-
npogaxba Ha Banyta (6e3 [OroBOpeH Kypc), ce nojaeaT M
obpaboteat ot 0 10 24 yaca, karTo:

- NIp¥ NpeBasyTMpaHe B paboTHM AHWU, 0CHETOBOASBAHETO

account in order to keep the residual of funds in the deposit account
until the limitation on their use/distraint is no longer effective. After
the limitation on using the funds is no longer effectivelliting the
distraint, the Client disposes with the funds in the interest-free
account as one-time act and in their full amount, then the account
would be closed down.

Article 22.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the
payment system BISERA 6 would be executed by the Bank as
follows:

1.1. Payment order accepted in Bank’s office until 16:45
p.m. or via Bank’s online channel until 19:45 p.m., would be
executed with value date being the same business day.

1.2. Payment order for payment in BGN, accepted in the
Bank after the times defined in point 1.1. on the same business day,
is perceived as accepted on the next business day and would be
performed with value date being the next business day unless
otherwise agreed in the particular contract.

2. Payment order for payment in BGN, for execution under
RINGS (for sums that exceed 100 000 BGN or upon client's wish)
accepted in the Bank until 15:00 p.m. of the same business day is
performed with value date being the same business date and after
15:00 p.m. on the same business day would be performed with value
date being the next business day.

3. Payment order for payment in foreign currency would
be executed by the Bank with value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by
the Client on the transfer type and currency type of the transfer as
follows:

3.1. Payment order in EUR with defined for execution
value date “ Same business day” /SAME DAY/ would be accepted
by the Bank until 14:00 p.m.;

3.2. Payment order in other foreign currency different from
EUR, with value date defined for execution “Same business day”
ISAME DAY/ would be accepted by the Bank until 12:00 a.m.;

3.3.Payment order in foreign currency with value date
defined for execution “Next business day” /TOM/, would be accepted
by the Bank until 15:30 p.m,;

3.4. Payment order in foreign currency that is different
from EUR with defined value date “Two business days” /SPOT/
would be accepted by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received
in the Bank after the abovementioned times would be perceived as
received on the next business day and would be executed on the
next business day with value date corresponding to the transfer type
defined by the Client.

5. Payment orders between accounts of different Clients
of the Bank or funds’ transfer between own accounts, of one and
the same Client:

5.1. in one and the same currencies would be filed and
processed from 0 to 24 p.m.;

5.2.in different currencies, including purchase and sale of
currency (without contractual exchange rate) would be sold and
processed from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would be
performed according to Bank’s exchange rate announced at the time
of executing the order;
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ce u3BbpLUBa N0 0OMEHHMS Kype Ha baHkaTta, 00siBEH KbM MOMEHTA
Ha U3MbIHEHNE Ha HapPEXOAHETO;

- Npu npeBanyTMpaHe B HepaboTeH AEH, OCYETOBOAABAHETO Ce
n3BbpLUBA MO 0OMEHHUS Kype Ha baHkaTta, 0651BeH KbM MOMEHTa Ha
WN3MbHEHNE HA HAPEXAAHETO;

(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTta u3nbnHaBa He3abaBHM
nnawanusa Blink* — kpeauTHu npeBogn B neBa, KOUTO Ce
N3NbHABAT B pexum 24/7, ¢ HesabaBHa 06paboTka Ha npesoaa u
3aBepka Ha CMeTkaTa Ha momnyyatens, B PamMKUTE Ha HSKOIKO
CeKyHOW Cned WHMUMMpaHe Ha nnawaeto. CmeTkata Ha
nonyyatens TpsbBa fa e OTKpUTa NpU HAKOW OT JOCTaBYMLMATE Ha
nnaTexHu ycnyr, yyacteawu B nporpamata ,Blink® Ha
HaumoHanHaTa kapToBa u nnaTexxHa cxema, yact ot bopuka AL
(3) (HoBa, B cuna ot 01.04.2023 r.) bankaTa npuema 3a N3nbiHeHWe
HapexaaHe 3a HesabaBHO nnawade ,Blink", nogapeHn npes
OHNaH BaHK1paHe, OT CMeTKa Ha nnaTeLia B NeBa.

(4) (HoBa, B cuna o1 01.04. 2023 r.) OT Aeno3uTHN, HabupaTenHu u
[apUTenckn CMeTKM, KaKTO M OT CMETKM, OBCIYXBaLLM KPeauTHN
KapTW, He Cce u3nbyBaT He3abaBHM W3XOASWM MnaLaHus.
HesabaBHuTe nnawanus ,Blink® He ce npunarat 3a MacoBu W
NEPUOAMYHN MnallaHus, OMPEKTHW £ebuTn, NpeBogu OT M KbM
BromKeTa 1 KacoBu MPEBOAM.

(5) (Hoea, B cuna ot 01.04.2023 r.) MakcumanHata cyma 3a
€[IHOKPATHO M3xoaALLo nnatjaHe e B pasmep fo 30 000 (tpuzecet
xunsagy) nesa. Mnawaxeto ce 06paboTBa ¢ Banbop kaneHgapHata
[arta, Ha KosiTo e MpueTo.

(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTKN Ha CPOYHM AENO3NTH
He ce [omycka MonyyaBaHe Ha BXoAsWM He3abaBHM MnallaHus
,Blink“. TMpun nocTbnBaHe Ha He3abaeHo Blink nnalaHe no cvmeTka
Ha cpoyeH aenosuT, baHkaTa oTka3Ba ¥ Bpblia Ha HapeauTens
HapefeHOoTo He3abaBHO nnallaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) baxkaTa yBegomsBa KnueHTa 3a
cTaTyca Ha HapedeHo HesabaBHO mnalyaHe ,Blink® nocpesncTBom
kaHana, 0T KbAETO € U3ITbYEHO NNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) baHkata 1Uma npaBo No CBOS
npeueHka fa OTKaKe W Aa BbpPHE Ha HapeauTens HapeaeHo
He3abaBHO nnatyaHe ,Blink".

(9) KnueHTbT Ce 3apgbmxaBa Aa u3npalya Ha baHkata unckyemnte
OOKYMEHTW, B CryyauTe, Korato € HeobXxogumo, CbrnacHo
N3NCKBAHUSTA HA AENCTBALLOTO 3aKOHOAATENCTBO BefHara cneg
NOTBbPXAABAHETO HA HAPEXAAHETO 3a NPEBOA CbC CPEACTBATA 3a
aBTopu3auus /aBTopusnpare/ B baHkaTa. Ako JOKyMEHTUTE He ca
nonyyeHun, NpeBoabT ce oTkasea. [lo 3 paboTHM AHM cred kaTo
aBTOpu3Mpa MpeBod B uyxgecTpaHHa BanyTta, KnueHTsT
3a0bITKMTENHO MPeJocTaBs M OpUMMHANHWTE  [OKYMEHTU B
obcnyxBaLLus ro (hMHAHCOB LeHTLP Ha baHkarta.

(10) HapexaaHust 3a M3BbpLUBaHe Ha MnallaHWs 3a KOMYHamnHu
YCMyr Ce M3BBPLUBAT Camo OT JIEBOBM CMETKM B CPOKOBETE MO
un.22, an.1 no-rope.

Un.23.(1) KnneHTbT He MOXe [a OTMEHs MNATEXHOTO HapexaaHe
crnep nonyyaBaHeTo My oT BaHkaTa.

(2) KoraTo nnatexHata onepauus ce U3BbPLUBA MO MHULMATMBA Ha
BaHkata wmM Mo wHMUMaTMBa Ha MonyyaTens, WM 4pes Hero,
KnneHTbT He MOXe Ja OTMEHS MNaTEXHOTO HapexaaHe, crep Kato
e fJan cbrnacve Ha baHkata ga uHMUMMpa nnatexHaTta onepayus
WK Cnep Kato e Jan CBOETO CbIMacue 3a UM3MbIHEeHWe Ha
nnaTtexHata onepawus B nofida Ha nonyvartens.

(3) Korato KnueHT®T, KOMTO NoAaBa MraTexHO HapexaaHe, W

- in the case of revaluation on non-business day, accounting would
be performed according to Bank's exchange rate announced at the
time of executing the order;

(2) (new, in effect since 01.04.2023) The Bank executes Blink instant
payments - credit transfers in BGN, which are executed 24/7, with
immediate processing of the transfer and verification of the
recipient's account, within a few seconds after the payment is
initiated. The recipient's account must be opened with one of the
payment service providers participating in the "Blink" program of the
National Card and Payment Scheme, part of Borika AD.

(3) (new, in effect since 01.04.2023.) The Bank accepts for
execution orders for Blink instant payment submitted through online
banking, from the payer's account in BGN.

(4) (new, in effect since 01.04. 2023.) Instant outgoing payments are
not executed from term deposit, fund-raising and charitable
accounts, as well as from accounts that service credit cards. Blink
instant payments do not apply to mass and recurring payments,
direct debits, budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023) The maximum amount for a
one-time outgoing payment is up to BGN 30,000 (thirty thousand).
The payment is processed with a value date being the calendar date
on which it is received.

(6) (new, in effect since 01.04.2023.) Term deposit accounts are not
allowed to receive incoming Blink instant payments. Upon receipt of
a Blink instant payment on a term deposit account, the Bank refuses
and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023) The Bank notifies the Client on
the status of an ordered "Blink" instant payment through the channel
from which the payment was executed.

(8) (new, in effect since 01.04.2023) The Bank has the right, upon
its discretion, to refuse and to return to the payer the ordered “Blink”.
instant payment.

(9) The Client undertakes to send the Bank the necessary
documents in the cases in which this is necessary in conformity with
the requirements of the effective legislation, right after the
confirmation of the order for transfer with means for authorization in
the Bank. If the documents were not received, the transfer would be
refused. Up to 3 business days after authorizing the transfer in
foreign currency, the Client would present as a rule the original
documents in Bank’s financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only
from BGN accounts within the deadlines of article 22, paragraph 1
above.

Article 23.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank’s initiative, or
upon recipient’s initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.
(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
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baHkaTa ca Ce yroBOpunM NNATEXHOTO HapexdaHe fga Obae
M3NbIHEHO Ha ONpedeneH AeH UK B AeHS, CneaBall M3TUYaHETO
Ha onpeaeneH CPoK, Unu B AeHS!, B KONTO KNeHTLT npeaocTaBm Ha
baHkata HeobxogumuTe  CpeacTBa 3@  M3MbIHEHME  Ha
HapexaaHeTo, KnueHTbT MOXe fAa OTMEHM MNnaTeXHOTOo
HapexaaHe Hal-KkbCHO OO0 Kpas Ha paboTHMS AeH, npeaxoxaall
YroBopeHus paboTeH AeH.

(4) Mpu oupekteH 0ebuT KnneHTbT MOXE Aa OTMEHU MNATeXHOTO
HapeXaaHe Han-KbCHO [0 kpas Ha paboTHWS AeH, Npeaxoxaall
YrOBOPEHWS [ieH 3a 3a[b/KaBaHe Ha CMeTKaTa My.

(5) Crnep n3TnyaHeTo Ha CPOKOBETE NO NPEAXOAHMTE anuHew, Ho He
No-kbCHO OT 3aBepsiBaHETO Ha CMeTKaTa Ha nonydartens,
NNaTeXHOTO HapexaaHe MOXe fa ce OTMEHW camo Mpu Cbrnacue
3a ToBa Mexay Knuexta n baHkata, kato B cnyvante no an. 2 n 4
C€ W31CKBA M CbIMacKeTo Ha nonyyarens.

Un24. Tlpn oTMsSHa Ha nNnaTeXHOTO HapexgaHe baHkata
HauMCnsiBa Takca CbrMacHo AeicTealiata Tapuda 3a Takcute u
KOMMCWOHHUTE Ha , Tbproecka 6axka [ Al

Un.25. bankata W3MbiHABA NNATEXHW HapexnaHus, CbOTBETHO
nckaHWs 3a aupekteH nebut, Oe3 fa yabpxa Takcute cu OT
npeBexaaHaTa Cyma, OCBEH aKo U3PUYHO € YrOBOPEHO Apyro.
Un.26. BanbopbT Ha 3agbikaBaHe Ha nnaTexHata cMeTka Ha
KnueHTa B kKa4yeCTBOTO My Ha nnaTeL, e He Mo-paHo OT MOMEHTa, B
KOWTO nnaTexHaTa CMETKa Ce 3afgbikaBa CbC cymara Mo
nnaTexHaTa onepaums.
Un.27. MnatexHata cvmeTka Ha KrnveHTa B KayecTBOTO My Ha
nonyyaTen ce 3aBepsiBa He MO-KbCHO OT pabOTHWS A€H, B KOWTO
cmeTkaTa Ha baHkaTa e 3aBepeHa CbCCymaTta Mo nnaTexHarta
onepaums. BaHkaTa ocurypsiea Ha pasnonoxerue Ha KnueHta B
Ka4yeCTBOTO My Ha moryyaTen cymarta no nniaTexHata onepauust
He3abaBHO, cred kaTo cmeTkaTa Ha baHkaTta e 3aBepeHa C Tasu
cyma.
Un. 28.(1) BaHkata npunara 3agbnbo4veHO yCTaHOBsBaHe Ha
WOEHTUYHOCTTA Ha nnaTteua, koraTo nnaTeubT:

1. mocTbMNBa NnaTexHaTa CMeTKa OHMaiH;

2. MHALMMpa eNEKTPOHHA NaTexHa onepaums;

3. N3BbpLLBA APYrO LeACTBUE OT pasCTosHUE, NpU KOETO Oy
MOrfI0 @ Bb3HUKHE PUCK OT W3Mama Mpy NnallaHeTo unu gpyra
3noynotpeba.
(2) Mpn nnatexHn onepaum no an. 1, T. 2, WHULMMPAHW OT
pasctosiHue, baHkata npunarat 3agbnboyeHO YCTaHOBSIBAHE Ha
WOEHTMYHOCTTA HA KMWEHTA 4pe3 MPOMEHNIMBM  eNeMEHTH,
CBbp3BaLLY OnepaLmsTa ¢ KOHKpETHa Cyma 1 nomyyaTtert.
(3) B cnyyanTte no an. 1 baHkaTa BbBEXAa NOAXOAALLM MEPKM 3a
CUTYPHOCT W 3alUuTa Ha MOBEPUTENHOCTTA U HEMPUKOCHOBEHOCTTA
Ha NepcoHanu1avupaHnTe CpesCcTBa 3a CUrYpPHOCT Ha nonaeaTennTe
Ha NnaTexHu yCryru.,
(4) 3agbnboyeHo yCTaHOBSABAHE HA UAEHTUYHOCTTA Ha KIMEHTa e
npoueaypa Mo YCTAHOBSBaHE Ha WOEHTUYHOCTTA, KOATO e
paspaboTeHa MO Ha4WH, KOMTO 3alluTaBa NOBEPUTENHOCTTA Ha
[aHHWTE, 1 KOSTO BKIHOYBA W3NON3BaHETO Ha ABa UMK MoBeYe OT
CrNEeHNTE HE3ABICIMM ENEMEHTH:

1. 3HaHue - HeLLo, KOEeTO CaMo NOJI3BATENST 3Hae;

2. MpuUTeXaHWe - Hewo, KOeTo camo mnon3saTensT
npuTexaBa;

3. XapakTepHa
XapaKkTepusupa nonssatens.
(5) Mpwn 3BBPLLIBAHE Ha NNATEXHU ONepaLymn C KapTu, N3BbPLUEHM
N0 WHUUMATMBA Ha wmM upe3 nonyyatens bBankata mpunara

0cOBEHOCT - Hewo,  KoeTo

following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
end of the business day preceding the agreed business day;

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business days preceding the
agreed day for indebting his or her account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient's account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient’s consent is also necessary.

Article 24. In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 25. The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum
being transferred, unless explicitly otherwise specified.

Article 26. The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 27. Client's payment account in his or her capacity of
recipient should be certified not later than the business day on which
Bank’s account is certified with the sum of the payment operation.
The Bank provides the Client in his or her capacity of recipient the
sum of the payment operation immediately after Bank’s account is
certified with this sum.

Article 28.(1) The Bank implements in-depth establishment of
payer’s identity if the payer:

1. accesses the payment account onling;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud could
occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1, point2,
initiated remotely, the Bank implements in-depth establishment of
client’s identity via variable elements that connect the operation to
particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces suitable
security measures and protection of confidentiality and privacy of the
personalized security means of payment service users.

(4) In-depth establishment of client's identity is procedure for
establishing the identity elaborated in a manner that protects data
privacy and that includes using two or more of the following
independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;
3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon
the initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent
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3a0bnb0YeHO YCTaHOBABAHE Ha WOEHTUYHOCTTA Ha nnaTteua B
criyyaute npu KOWTO, CbIackeTo 3a W3BbPLUBAHE Ha Tesu
onepaumu ce noryvasa oT PasCTosiHue.

Un. 29.(1) baHkaTa M3BbplBa pasnnallaHns npu crnassaHe
N3MCKBaHUSTa Ha 3akoHa 3a MnaTexHuTe YChyrn W MnaTexHuTe
cuctemu, BanyTHus 3akoH, 3aKOH 3a MepkuTe cpelly u3nupaHe
NpaHeTo Ha napu W NpaBuUnHKKa 3a npunaraHeto My, Hapenba Ne 3
Ha BHB W JpyrM OTHOCUMM HOPMM Ha [eEMCTBaLlOTO
3akoHogatenctBo. baHkata He KOHTponvpa npegmeTta w/mnm
3aKoHOCbOOpasHOCTTa Ha cgenkaTa, KOSTO € OCHOBaHWe 3a
N3BbpLUBaHE Ha NPEBOAA, C U3KIKYEHWe Ha CryvauTe, Korato no
curnata Ha HOpMaTUBEH aKT Unu [JOroBOP MMa TakoBa 3afblKEHNE.
(2) BaHkaTa He W3MbMHSABa MIATEXHW Onepauuu, CBbP3aHU no
KaKbBTO U [j@a € Ha4MH C (U3NYecKn nuua, puaMyeckn nuua,
opraHu3auuu, obpasyBaHns UNKM ObpxaBu/lOpUCAMKLMM, CMIPSIMO
KOMTO MMa HaMOXEHN CaHKLIMW UK Ha KOUTO He e pa3peLLeHo aa ce
NpesocTaBAT (OMHAHCOBYW YCMYMM CbrnacHo pesontouun Ha CbBeTa
3a curypHocT Ha OOH unn pernameHTy 1 pewwerus Ha EC, npuetn
BbB Bpb3ka ¢ Gopbata cpeLyy PuHAHCMPAHETO Ha TEPOPU3bM M
NpesLoTBpaTsBaHE Pa3nNPOCTPAHEHWETO Ha OPBXMS 3a MAacoBO
YHULLOXEHWE UMK BbB BPb3Ka C U3MbJTHEHMETO Ha pYri Lenm Ha
MexayHapogHaTa O6LLHOCT, KOWTO Ca 4acT OT ropecrnomeHaTuTe
pelleHnst u perynauuu. baHkata He W3MbrHSBa M MNaTEXHW
onepauumu, CBbP3aHU C NnLa UK SbpXaBu/tOPUCANKLNK, CIPSMO
kouTo UMa HanoxeHn cankumm ot Office of Foreign Assets Control
of the U.S. Department of Treasury (OFAC) n kouTo ca BKNKYeHN B
cnucbuwTe, nyonukyBaHm Ha cainTa Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a KOETO C NpUEMAHETO Ha
Te3n Obwm yenosums KnneHTsT AaBa CBOETO N3PUYHO 1 6€3yCoBHO
cbrmacve.

(3) B cnyyai ye onepauusi, HapeaeHa ot KrneHTa e CBbp3aHa C
nuua, AbpKaBU/OPUCONKLAN UK CTOKM, NMonagallyu B obxeaTa Ha
3abpanute Ha perynauuute Ha OOH, EC unn OFAC, Bankata,
KaKTO W KOPECMOHAEHTCKUTe BaHku, C KOUTO TS UMa yCTaHOBEHU
B3aWMOOTHOLLEHNS, UMa NPaBO Aa HEe W3MbMHU MOAaAEHO OT
KnWeHTa HapexaaHe uwmv ga Grokvpa cymata Ha nmnaTexHara
onepaumsi, ako Ob/ie YCTaHOBEHO, Ye NULa, SbpkaBu/IopUCAUKLAN
NN CTOKM, CBBP3aHN C KOHKPETHAaTa NnaTexHa onepauus, nonagar
B obxBaTa Ha 3abpaHuTe Ha CrOMeHaTWUTe perynauum umm ca
BKITHOYEHM B CbOTBETHUTE CMIUCHLY.

(4) C npuemaHe Ha Hactosimte 06wWwM ycnoBus KnueHTwbT ce
3afbikaBa [fa cbaeicTBa Ha bBaHkata npu Bb3HWKBaHE Ha
HeoBX04MMOCT OT U3SICHABAHE Ha M3BBPLUBAHWTE OT HEro BaHKoBU
onepauumu, KakTo W Aa mpeaocTaBs Ha baHkata OOMbHMTENHA
nHopMaLms u/vnn SOKyMEHTW, KOUTO MoraT Aa 6baaT nouckaHu
OT Hest BbB Bpb3Ka C M3MbIIHEHWE Ha 3a4bmkeHusTa i no 3akoHa
33 MepKuTe CPeLLy M3NMpaHETO Ha Napy, 3akoHa 3a MEPKUTE CpeLLy
(DMHaAHCMPAHETO Ha TepopuamMa U Ha  MEXAYHApOAHOTO
3aKOHOZATENCTBO B Taaw 06racT, kaTo B CRyyail Ha HapyLLaBaHe Ha
3agbImkeHusTa Ha KnveHT no 103w uneH wivnu no pelleHve Ha
KOMMeTeHTeH opraH, baHkaTa cu 3anassa npaBoTo e4HOCTPAHHO Aa
npekpaTi OTHOLLEHNsTa cu ¢ KnueHTa.

(5) baHkaTa He OTkpWBa M He BOAM CMETKM, CbOTBETHO He Npuema
nnawaxns 1 He U3MbIHABA HapeLEeHU OnepaLum No 1 OT OTKPUTU
CMETKM, NpefHa3Ha4YeHu 3a HabupaHe Ha Cymu MO OTMPaBEHN KbM
HeonmpedeneH Kpbr nuUa HenouckaHu ThProBCKA ChbOOLLEHWS U
odhepTi, YUNUTO YCrIoBUS [ONYCKAT HacpelHaTa npectaumus ha He
ObAe OCbLIECTBEHA W/MNK Ce OCHOBABAT Ha Xa3apTeH MPUHLMN Y
WNW MMaT 3a Lien 13ronaBaHe Ha HenosinHy nvnv 3abnyxaasam,
arpecvBHYW, HeA0BPOCHBECTHM ThPrOBCKM MPAKTUKM 1 3abpaHeHn oT

on performing these operations is provided remotely.

Article 29.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 of the Bulgarian National
Bank and other effective norms of the enforceable legislation. The
Bank does not control the subject matter and/or lawfulness of the
transaction that provides grounds for effecting the transfer, except
for the cases in which under regulation or contract there is such
obligation.

(2) The Bank does not perform payment operations that are related
in whatever manner to physical persons, legal entities,
organizations, formations or states/jurisdictions against whom
sanctions were levied or that are not allowed to receive financial
services under resolutions of the United Nations Security Council or
regulations and resolutions of the EU passed in relation to
counteracting terrorism financing and preventing the dissemination
of mass destruction weapons or in relation to the achievement of
other goals of the international community, being part of the
abovementioned resolutions and regulations. The Bank does not
perform  payment operations related to persons or
states/jurisdictions against which sanctions were levied by the Office
of Foreign Assets Control of the U.S. Department of Treasury
(OFAC) and who are included in the lists published at the webpage
of OFAC (www.treasury.gov/Pages/default.aspx), and to this end
herewith the Client provides its explicit and unconditional consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and
conditions, the Client undertakes to cooperate with the Bank, if it is
necessary to clarify the banking operations performed by him or her,
as well as provide the Bank with additional information and/or
documents which could be requested by it in relation to the
performance of its obligations under the Anti-Money Laundering
Measures Act, the Funding Terrorism Measures Act, and the
international legislation in this field, whereas in the case of violating
Client's obligations under this article and/or upon the resolution
passed by a competent body, the Bank reserves its right to
unilaterally terminate its relations with the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated
for raising sums to unsolicited commercial communications and
offers sent to indefinite scope of people whose terms and conditions
allow for the counter claim not to be performed and/or to be based
on gambling principle and/or aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering
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3aKOHa AENCTBUS W pesynTaty wwunu nanupaHe Ha mapu umnm
(hMHaHCKpaHe Ha TEPOPU3BM W/UMN OCBLUECTBSBAHE HA hOPMU Ha
namama 1 3noynotpeba ¢ fosepueTo Ha Tbproecka baHka [ Al
kato obcnyxBawa OaHka w/unu 3acTpawasaT penyTauusita Ha
BaHkaTa n/vnn Ha 6aHkoBaTa cucTema.

(6) Mpu koHCTaTMpaHe Ha HapylweHue Ha 3abpaHuTe 3a
OCbLLEeCTBSIBAHE Ha OnepaLuuTe, NOCOYEHU B HACTOSLLMS YNeH No
BuHa Ha KnuenTa baHkata HesabaBHO Gnokupa cmeTkuTe My npu
Hes 3a pasnopeguTenHM  onepauuu  (MofyyaBaHe — u/mnu
HapexaaHe) Ha nnawaHws. baHkata yBegomsBa KnveHta 3a
KOHCTATWPaHOTO HapylleHWe Ha ycTaHoBeHuTe B Tean O6Lm
ycrnosus 3abpaHu 3a onepupaHe CbC CMETKUTE 1 BNOKMpaHeTo UM
Mpu Hest N0 YrOBOPEHUS MEXY CTPaHWUTE HauMH 3a MonyyaBaHe Ha
WHOpMaLMsS 33 CbCTOSHUETO Ha CMeTkuTe My. KnveHTsT e
3a[IbIKEH B CPOK 0 3 paboTHM AHW OT AaTaTta Ha yBEAOMITEHNETO
[la Hapeau 3aKpuUBaHETo Ha CMeTKUTE ey Npu baHkaTa, kaTo Nocoum
kbae Aa Obae npeBegeHO cangoTo no TsX, Cred npucnagaHe Ha
obmkumnTe Ha bankata B3emanus ot Knuenta. Mpu Hannuve Ha
HaMoXeH 3anmop MO CMeTKaTa 3aKpMBAHETO Ha CMeTkaTa ce
W3MbHABA Crief NPUKNKYBaHE Ha CbOTBETHOTO MPOM3BOACTBO
IM3MbAHUTENHO UMK 06e3neunTenHo/, ¢ HaanexXHo BAMraHe Ha
3anopa OT OpraHa, KOWTO 0 € HanoXur, kKaTo no nocoyeHarta ot
Knuenta cmeTka baHkata npeBexga HamM4YHOTO cango cneg
WM3MbIIHEHME Ha 3anopa, B Cryyail Ye 1Ma Takoea.

(7) BAHKATA He ponycka npes CMETKUTE, OTKpUTW NPW HES a ce
W3BBPLLBAT CeHNTE onepaLum:

—  Tbprosus ¢ KpUNTo BanyT;

—  Tbprosus ¢ GuHapHu onuuy 1 Apyru NogooHN huHaHCOBK
WHCTPYMEHTH;

— [lpegocTtassiHe Ha uHaHCoBK ycnyrv 6e3 Aa nputexasa
Heobxooumus 3a ToBa NMnLEH3 uagaaeH ot P. brunrapus
unm gpyra ctpaHa Ha EC.

— [nawaHxus, cBbp3aHU C BUPTYanHW Banytu (KpunTo
BanyTu, OUTKOVHW 1 [p.), BKMIOYUTENHO, HO HE CaMo,
nnawjaHus KoM nnatopMn 3a TbproBus C TakuBa
BanyTy.

— [nawaHus, CBbp3aHM CbC CbALTCTBALM YCMYrM Ha
NOCOYEHNUTE MO-rope AEMHOCTU OT pofa Ha: (MapKeTUH,
peknama, call center, nogdbpxaHe Ha on-line
nnatdopmu, ykaseaHe Ha T ycnyr, UHAHCOBO
obcnyxeaHe 1 ap.)

VI. PA3MOPEOUTENHU JEACTBUA CbC CMETKM

Un.30. (1) MbnHONeTeH TUTYNSAp ce pasnopexia CbC CMeTKaTa Ci
JINYHO UNK Ype3 MbJIHOMOLLHUK, NpW NpeAcTaBAHe Ha AOKYMEHT 3a
CaMONMYHOCT Ha TUTYNSIPS Ha CMETKaTa, Pec. Ha MbIIHOMOLLHWKA,
W W3PUYHO HOTApWarHO 3aBEPEHO MbJIHOMOLLHO, OMUCBALLO
n34yepnaTtenHo Bnaa Ha aeﬁcmmma M0 CMeTKaTa Ha KnneHTa, KOUTo
MbTHOMOLWHUKBT UMa NpaBo Aa OCbLeCTBsABa.
(2) MbnHOMOLLHOTO TpsiGBA Aa € 3aBEPEHO MO €AMH OT CrefHNTe
Ha4WHW, KaKTO crepga:

1.0T GbRrapcku HoTapuyc Ha TeputopusTa Ha P.
Buvnrapus;

2.0T 6bArapckm AUNIOMATAYECKN UMM KOHCYMCKM
npescTaBuTen B Yyx6uHa;

3.0T npaBoCnoCOBEH UYyXOECTpaHEH HOTapuyc,
cHabaeHo ¢ AnocTun, ako e 3aBEPEHO Ha TepUTOpUATa Ha bpkaBa,
cTpaHa no KoHBeHUusiTa 3a NpemaxBaHe Ha W3WUCKBAHETO 3a
neranu3auus  Ha uyxgectpaHHu nybnmyHu aktoBe (Xarcka

and/or funding terrorism and/or doing frauds and misuse of “D
Commerce Bank” AD’s trust in its capacity of servicing bank and/or
endanger bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client’s fault,
the Bank immediately blocks his or her accounts in it for dispositive
operations (reception and/or order) of payments. The Bank informs
the Client on the established violation of the prohibitions provided
for in the present General terms and conditions on operating the
accounts and their blocking in it, in the manner agreed between the
parties on the reception of information about the status of his or her
accounts. In 3 business days as of the notification date, the Client
should order closing its accounts in the Bank, and define where the
balance should be transferred, after deducting the receivables due
and payable by the Client to the Bank. In the case of levied arrest
on the account, closing the account would be performed after the
end of the particular proceedings /executive or collaterization/, with
due arrest liting by the body who levied it, whereas to the account
defined by the Client the Bank transfers the available balance after
the arrest performance, if there is such.

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

—  Trading with cryptocurrencies;

— Trading with binary options and other similar financial
instruments;

— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria
or other EU member-state.

— Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments
towards platforms for trading with such currencies.

— Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.)

VI. DISPOSITIVE ACTIONS WITH ACCOUNTS

Article 30. (1) Account holder of full legal age would dispose with
his or her account in person or via an attorney, when presenting an
identity document of the account holder, including of the attorney,
and explicit notarized power of attorney, which describes
exhaustively the type of actions to client's account, which the
attorney has the right to perform.
(2) The power of attorney should be certified in one of the following
manners, as follows:

1. by a Bulgarian notary throughout the Republic of
Bulgaria;

2. by a Bulgarian diplomatic or consular
representative abroad;

3. by foreign notary with full capacity, provided with
Apostille, if it was notarized throughout a country that is party to the
Hague convention Abolishing the Requirement of Legalisation for
Foreign Public Documents (the Hague convention) translated in
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KOHBEHUMS), MpeBefeHO Ha Obhrapcku eswk, a NOANUCHT Ha
npeBojaya HOTapuamHO YAOCTOBEPEH B CbOTBETCTBUME C
lMpaBunHMka 3a neranu3auuuTe, 3aBepkuTE W MPEBOAUTE Ha
JOKYMEHTW W [pyri KHuxa. KoraTo CblLeCTBYBall JOroBOp 3a
npaBHa nomow, wmexgy P. bwbrrapus u gbpxaBaTta, Kbgeto
MbIHOMOLLHOTO € 3aBEPEHO OT NPaBOCMOCcoBeH HoTapuyc Jomnycka
TOBa, 3aBepka C AnocTun He e Heobxoauma.;

4. B cnyyauTe, KOraTo MbIHOMOLLHOTO € 3aBEPEHO
OT HOTapuyc, [eNCTBaLly Ha TepUTopusiTa Ha AbpKaga, KoSTO He e
CTpaHa Mo Xarckata KOHBEHLMS, MbIHOMOLLHOTO crieaBa Aa 6bae
neranuavpaHo no pega Ha [lpaBunHuka 3a neranusauuuTe,
3aBepK1TE 1 NPEBOANTE HA JOKYMEHTU W APYTU KHIXKA, MU YCNoBMe
Ye e 3aBepeHO Ha TepUTOpMATa Ha Abpxasa M3BBH NOCOYEHMUTE B
T. 3. n 4 no-rope.
(3) PasnopenuTenHn 4encTers No cMeTKa, OTKpUTa OT UMETO U B
nomnsa Ha IMue, HEHaBbpWMIO 18 roAWMHM WAM MOCTaBEHO MOA
3anpeLueHme, ce M3BBLPLLBAT C Pa3peLLEHne OT PaioHHUS Cba, NpH
cnassaHe Ha yCTAaHOBEHWTE 3a TOBA 3aKOHOBM M3NCKBAHWS.
Un.31.(1) PasnopegutenHu onepauun (kacoBu u 6e3kacosu) OT
CMETKMTE Ce N3BbpLUBAT BbB BCEkW ouc Ha baHkara.
(2) KnneHTBT ce pasnopexpaa CbC CpeAcTBaTa No CMeTKata camo
KaTo npunara CTaHOapTHW MIaTeXHU [OOKYMEHTM U HOCM
OTrOBOPHOCT 3a BEPHOCTTA HA JAHHUTE, MOMBHEHU B TIX.
(3) baHkaTta npuema no cMeTkaTa Ha KNMEHTa BHACSHE Ha CyMu B
Opot u OesHannyHu NpeBOAM, HE3aBMCMMO OT TOBa KO e
nnaTeLbT/BHOCUTENSAT NO Tean Onepauun, OCBEH B CryvauTe,
KoraTo He e JOrOBOPEHO MMCMEHO ApYro.

Un.32. Mpu n3BbpLUBaHE Ha NNaTexH1 onepaLun B YyxgectpaHHa
BanyTa, KMMEHTBLT € AMbXeH Aa NpeAcTaBs Ha baHkaTa BCUYKM
HeoOXO4MMM [JOKYMEHTH, M3NCKyEMW CbriacHO BamyTHust 3akoH,
Hapenba Ne 27 Ha BHB 3a cTaTucTukaTa Ha nnaTtexHus banaHc,
MeXayHapogHaTa VMHBECTWULMOHHA Mo3uuns W cTaTucThKaTta Ha
LeHHnTe kHuxa, Hapegba Ne 28 ot 18.12.2012 r. Ha BHb 3a
cBefeHusiTa U JOKYMEHTUTE, MPEeLCTaBsHW Ha [OCTaBuMLMTE Ha
NNaTexHU ycryri npu U3BbpLUBaHE Ha MpEe3rpaHiyH1 NPpeBoan U
nnalwaHns Kbm TpeTa cTpaHa M [pyr4 MpUNoXWUMU 3aKOHOBM
pasnopezaow.

Un.33.(1) bankata wma npaso pga bnokupa
WM3MON3BaHETO Ha NaTexHa cMeTKa B CNeaHUTe cryyam:

1. Mpn HanaraHe Ha 3anop Mo CMeTkata OT
KOMMETEHTEH OpraH;

2. B crnyyain Ha ycTaHOBeHa WnW BeposTHa
anoynotpeba u / unu OCbLLECTBEH JOCTBN JO CMETKaTa OT TPeTo
HEOMPaBOMOLLUEHO NuLUe — MO HapexgaHe Ha KOMMETEHTeH
ObpxaBeH opraH unm cnyxebHo oT baHkaTa, KakTo 1 Ha OCHOBaHUE
4n.29 ot HactoswuTe O6LLM ycnosus:;

3. Mo HapexpaHe Ha TUTYNAPS - Npu 3rybBaHe unn
MPOTNBO3aKOHHO OTHEMaHE Ha NINYEH JOKYMEHT, MbTHOMOLLHO UK
Apyrv 06CTOATENCTBA, Ch3aaBaLly PUCK OT HEMPaBOMEPEH JOCTHN
[0 CpeAcTBaTa no nnatexHata cMeTka;

4o uckaHe Ha HacnegHUUMTE MpW CMBLPT Ha

BPEMEHHO

TUTYNSIPS;
5. B gpymm cnyyau, npegsugeHn B HacToswnTe

OB ycnoBms unm B 3aKOHOAATENCTBOTO

(2) OtbrokmpaHe Ha nnaTexHaTa CMeTka Ce M3BbpLIBA MpW

OTnajaHe Ha CbOTBETHOTO 0OCTOATENCTBO, @ B cnyyas Ha an.1, 1.4

— NpW NPeacTaBsHe OT HACMEAHWUMTE Ha BCUYKM W3WCKAHW OT

baHkaTta JOKYMEHTMW.

Bulgarian language, and translator's signature is notarized in
conformity with the Rules on legalizations, certifications and
translations of documents and other papers. If an effective treaty on
mutual legal assistance entered between the Republic of Bulgaria
and the country where the power of attorney was notarized by a
notary of full professional capacity allows this, Apostille certification
would not be necessary;

4. In the cases in which the power of attorney was
notarized by a notary acting in country that is not a party to the
Hague convention, the power of attorney should be legalized under
the Rules on legalizations, certifications and translations of
documents and other papers as long as it was notarized in a country
outside the ones defined in point 3 and 4 above.

(3) Dispositive actions to account opened on behalf or in the interest
of a person who has not turned 18 or is under judicial disability would
be performed with permission provided by the regional court, in
conformity with the statutory requirements.

Article 31.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility
for the authenticity of the data filled in them.

(3) The Bank accepts to client’s account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 32. When performing payment operations in foreign
currency, the client should present in the bank all the necessary
documents required under the Currency Act, Ordinance Ne 27 of the
Bulgarian National Bank on the statistics of the balance of payment,
the international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank
on the information and the documents presented to the providers of
payment services when effecting transborder transfers and
payments towards third country and other enforceable statutory
provisions.

Article 33.(1) The Bank has the right to temporarily block the use
of payment account in the following cases:

1. In the case of levying arrest on the account, by a
competent body;

2. In the case of established or possible misuse
and/or access to the account performed by a third unauthorized
person — upon the order of a competent state body or ex officio by
the bank, as well as on the grounds of article 29 of the present
General terms and conditions;

3. Upon order issued by the Account holder — in the
case of loss or illegal seizure of personal document, power of
attorney or other circumstances that create risk of unsanctioned
access to the funds in the payment account;

4. Upon the request of heirs, in the case of account
holder’s death;

5.In other cases, provided for in the present General

terms and conditions or in the legislation.
(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective and in the case of
paragraph 1, point 4 — if the heirs present all the documents
requested by the Bank.
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(3) BriokmpaHeTo 1 OTONOKMPaHETO Ha pa3nnallaTenHa CMeTka,
CBbp3aHa C ,D,e6I/ITHVI M KPEeauTHU KapTu ce M3BBbPLLBa Mo peaa Ha
ycroBusTa 3a u3daBaHe M pasnnawlaHe ¢ 6aHKoBW KapTu U B
CbOTBETCTBME C NognmucaHuns mexay 6aHkata n Tutynsps Jorosop
3a 13gaeaHe u 06CnyxBaHe Ha KapToBa NMiaTexHa cMeTka.

(4) B cnyyante no an. 1 GaHkata yBedomsBa TUTYNsps 3a
OnoKMpaHeTo Ha NnaTexHata cMeTka W 3a NPUYMHUTE, HamNOXUIK
OrokupaHeTo, OCBEH aKO AaBaHETO Ha TakaBa MHOPMaLKs He e
MO3BOMEHO, NOpPagu CbODpPaXeHWst 3a CUIYpHOCT MAM C Ormneq
CNnasBaHeTO Ha HOPMATMBHW  M3WCKBaHWs, MpensTCTBALLy
WHOpMUpPaHeTo Ha nnateLa.

Un.34 WHpopmauus 3a HanuuHUTE CMETKM Ha  MoyMHan
KNMEHT/TUTYNSIp  KbM  Jatata Ha CMbpTTa Ce [faBaT Ha
HacnegHWUMTE My crnef NPeAcTaBsHE Ha akT 3a CMbpT U
YOOCTOBEPEHNE 3a HACHEaHNLM.

Un.35 KnueHTbT noHacs BCMYKM 3arybu, HE3aBWUCUMO OT TEXHUS
pasmep, ako Ca B pPe3ynTaT Ha HepaspelleHa MM HEeTOYHO
HapedeHa nmnaTexHa onepauusi, BCNEACTBME HA M3MaMa WK Ha
HEU3MbIIHEHWE Ha 33 bIKEHUSTA Ha KIMEHTa NpU 13Non3BaHe Ha
CbOTBETHAaTa NnaTexHa ycnyra unum nopaau rpyda HebpexHoCT unm
MpM OCBLLECTBEHA CbC CbAENCTBMETO Ha KNMeHTa 3noynoTpeba.

VII. MPEXBBPIAHE HA MIMATEXHA CMETKA

Un.36 baHkaTa npegoctaBs ycnyrata Mo MPeXBbpisHE Ha
nnaTexHa CMeTKa, KoraTo NMaTexHUTe CMETKM Ca BOAEHU B e4Ha 1
Cblla BafyTa Npu AOCTABYNLM Ha NNATEXHM YCAYTM, HaMMpaLLy ce
Ha TepuTopusiTa Ha Penybnnka Bbnrapus.

Un.37 baHkata B Ka4eCTBOTO Ha NpueMall, JOCTaBUMK Ha NNnaTexHu
YCNyri1 3anoYsa npoveaypa no NpexBbpIsSHE Ha NnaTexHa cMeTka
No WUCKaHE Ha KNWEHTa W Cref Kato e MOMyynn paspeLlleHune ot
KnueHTa. B cnyyal ye uma fgBama Wnn noBeve TUTYNSpU Ha
CMeTKaTa, paspelleHne Ce MnofyyaBa OT BCEKM OT  TsX.
PaspelueHneTo ce AaBa MMCMEHO Ha Obarapcku eauk, kato Konne
OT Hero ce NPeAoCTaBst Ha KIWeHTa.

Un.38.(1) [etncrtBuata Ha BaHkaTa 7 Ha
NPexBbpRALLMs/NpreMaLynst AOCTABYMK Ha MNATEXHU YCNyr BbB
Bpb3Kka C NPEXBBPISAHETO Ha NnaTexHaTa CMeTKa U CPOKOBETE MO
N3BbPLUBAHETO UM Ca MyOnMKYBaHW Ha MHTEPHET CTpaHuuaTa Ha
baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHWYHO OTKPUBAHE HA CMETKA

Un.39.(1) Korato baHkaTta nonyun yBedoMIieHUe OT KMWEHTa, Ye
Kenae Jia OTKpWe nnaTexHa CMeTka Npu JOCTaBYMK Ha NNaTexHu
ycryru, Hamupall, ce B Apyra Abpxasa uYneHka Ha EBponerckus
Ccbto3, baHkaTa u3BbpLLBa CregHNTe OEeNCTBIS:

1. npepoctaBs 6e3nnaTHO CMMCbK Ha BCUYKM
aKTMBHM KbM MOMEHTa HapexgaHus 3a MepuoanyHN KPeaUTHM
MpeBoaM W Cbrmacus 3a AUPEKTHU AeBUTU, KOUTO Ce CbXpaHsBaT
Npu AOCTaBYMKa Ha NNATEXHM YCIyrK Ha nnaTeLia, ako Ma Takuea,
W HanuyHaTa MHGOPMAaLWs 3a BXOASALMTE NEPUONYHN KPEOUTHM
NpeBoam 1 AMPEKTHUTE AebUTH, CbrnacneTo 3a KOUTO Ce CbXpaHsBa
OT nonyyaTens, U3BbPLLEHN MO NRaTexHaTa CMeTKa Ha KNueHTa 3a
npeaxognute 13 meceva. Toan CNMCHK He Nopaxaa 3agbikeHue 3a
HOBWS JOCTaBYMK Ha NNATEXHU YCNyri [a OCUrypsiBa yCnyru, KOUTo
MO MPUHLMN He NpefocTaBs;

(3) Blocking and unblocking the payment account related to debit
and credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment
account.

(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

Article 34 Information about the available accounts of deceased
client/account holder as of the death date would be provided to his
or her heirs after presenting a death certificate and certificate of
heirs.

Article 35 The Client bears all the losses irrespective of their nature
if these result from non-allowed or imprecisely ordered payment
operation, as a result of fraud or default under client’s obligations
when using the particular payment service or because of gross
negligence or misuse performed with client's assistance.

VIl. TRANSFER OF PAYMENT ACCOUNT

Article 36 The Bank renders the service for transferring the payment
account, if the payment accounts are maintained in one and the
same currency, to providers of payment services throughout the
Republic of Bulgaria.

Article 37 The Bank, in its capacity of receiving provider of
payment services initiates a procedure for transferring payment
account upon client's request and after receiving client’s permission.
In the case there are two or more account holders, permission
should be granted to each and every of them. The permission would
be provided in Bulgarian language, whereas its copy is provided to
the Client.

Article 38.(1) Bank’s actions and the actions performed by the
transferor/transferee provider of payment services in relation to
transferring the payment account and the terms for their
performance are published at Bank's webpage www.dbank.bg.

ViIl. FACILITATION OF USERS IN THE CASE OF
TRANSBORDER ACCOUNT OPENING

Article 39.(1) If the Bank receives notice from the client stating he
or she would like to open payment account in the provider of
payment services, located in another member-state of the European
Union, the Bank performs the following actions:

1. Provides free list of all the orders that are active
at present for regular credit transfers and consents for direct debits
being kept to the provider of payment services to the payer, f any,
and the available information about the incoming regular credit
transfers and the direct debits, and the consent to this end would be
kept by the recipient, effected in client's payment account for the
previous 13 months. This list does not bring about obligation for the
new provider of payment services to provide services that it does not
provide in principle;
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2. NPexBbLPNs MOMOXMTENHOTO Cango, ako uma
TaKoBa, OT NNaTeXXHaTa CMeTKa Ha KNWUeHTa Mo nnaTtexHata CMeTka,
OTKpWUTa UMW BOAEHA MpU HOBMSI AOCTABYMK HA MIATEXHWU YCIyru,
MpM YCINOBME Ye NCKAHETO CbabpKa MbIHUTE UAEHTUNKALMOHHN
[aHHM 3a HOBWS OCTABUMK Ha MNATEXHMW YCIYrW 1 3a NnaTexHara
CMeTKa Ha KNUEeHTa;

3. 3akpuBa nnaTexHaTa CMeTKa Ha KnueHTa.
(2) Ako e cnaseH cpokbT Mo Y. 63 0T 3akoHa 3a NNaTeXHUTE YCryru
W NNaTEeXHUTE CUCTEMU U aKO KIUEHTbT HSAMAa HemnoraceHu
3abMKEeHUs MO MnaTexHaTa CMeTKa, JOCTAaBYMKLT Ha NNaTeXHM
YCIyrv N3mbHABa AeicTBISTa No an. 1 Ha nocoyeHaTa oT KNneHTa
fata, KOSiITO e HaW-Manko LecT paboTHM [HW, cneg  KaTo
[O0CTaBYMKLT Ha MATEXHW YCNYr NOMYYM UCKAHETO Ha KNWEHTA,
OCBEH aKO He e YroBOpeHo Apyro. [OCTaBYMKbLT Ha MnaTexHu
ycryrv yBeioMsiBa He3abaBHO KNWeHTa, ako CMeTKaTa My He MOXe
na Obe 3akpuTa nopaan HanMuIMEeTO Ha HEMOraceHN 3aabiKEHNS.

IX. SAKPUBAHE HA NMNATEXHW CMETKU HA TrPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha 6aHkoBa (mnaTexHa) cmeTka ce
W3BbPLLBA NPU NPeKpaTaBaHe Ha PaMKOBMS AOTOBOP, HAa OCHOBaHME
Ha KOMTO TA e OTKpWTa, MPpW cnasBaHe U3NCKBaHnaTa no yn. 63 ot
3aKoHa 3a NnaTexHUTe YCIyrit 1 NNaTexHUTE CUCTEMM.

(2) OoroBopbT 3a OTKpMBaHE U BogeHe Ha baHkoBa (MnaTexHa)
CMeTKa ce MpekpaTsBa U cMeTkaTa ce 3aKkpusa:

1. o HapexgaHe Ha KknueHTa - TATYNSp Ha
cmeTkaTa, kato GaHkata wsnnawa B 6po unn npexebpns no
rnocoyeHa OT HEro cmeTka oOcTaTbka No cMeTkata. [pw
npeKkpaTsBaHe Ha [Or0BOPa KMMEHTHT NPeaCcTaBs NYeH JOKYMEHT
3a CamMOMNMYHOCT M UCKaHE 3a 3aKkpuBaHe Ha CMeTka, KoraTo TOBa e
MPUNOXNUMO. AKO 3aKpUBaHETO CE W3BBLPLUBA OT YMbIHOMOLEHO
nuue, To cnefga a NPeAcTasM W3pUYHO HOTapWarHO 3aBEPEHO
MbHOMOWHO 1 [OKyMEHT 3a camonuyHocT. CpokoBeTe 3a
npeamsBecTe (B Cryvail, Ye MMa TakoBa) M mocneguuute npu
NpeacpoyHo TerneHe OT nnaTexHa/baHkoBa CMeTka, BROT WM
[Eno3NT Ce ypexaat B A0roBopa, KOWTO Ce CkioyBa Mexay 6aHkata
W KNWeHTa W /unn B pamKOBMS [OrOBOP 3a MpefocTaBsHE Ha
NNATEXHN YCIyTu.

2. Mpy HacTbnBaHe Ha CMBPT Ha TUTYNsps Ha
cmeTkaTa, kaTo B TO3W cryyar baHkaTa cnedsa Aa 6bae nucMeHo
yBeoMeHa 3a ToBa. YBeJoMNeHneTo Moxe Aa 6bae HanpaBeHo oT
BCSIKO NWLE W crefBa Aa ce Npuapyxasa OT MPenuc OT akTa 3a
CMBPT Ha TWUTynsips. baHkoBaTa CMeTka Ce 3akpuBa, KaTo
HanMyHOCTTa MO CMeTkaTa Ce M3nnala Ha HacnefHuunTe Ha
TUTYNSPS, KOMTO Ce MeruTuMmMpat C  YAOCTOBEpEeHWe 3a
HacnegHUUW, 1 Npu CnassaHe Ha M3WCKBaHWsATa Ha AeiCTBALLOTO
3aKkoHopaTtenctso Ha Penybnuka Bbnrapus. B cnyvaute, korato
nma 00sBEHO 3aBellaHve aBoapbT MO CMeTKaTa Ce u3nnala
CbrIaCHO YCroBMATA Ha 3aBeLLaTeNHOTO pasnopexaaHe.

3. CnyxxebHo oT cTpaHa Ha baHkaTa:

a) B Cny4auTe Ha NOAAbPXaHe Ha HyneBo cango no
cMeTKaTa 3a CpoK OT LIeCT nocrnegoBaTenHn Mecela, Kakto v B
crnyvauTe, Korato cMeTkaTa e 6e3 nocTbnneHus 3a NokpUBaHe Ha
ObMKMMUTEe KbM BaHkaTa MeceyHu Takey cbrnacHo Tapudata Ha
baHkaTa B npofbIKeHWe Ha LecT nocnefoBaTenHu Meceua v B
crnyvai Ye no cmeTkaTa Hama u3gageHa AebutHa kapta. B Tosu
cnyvait baHkata nma npaBo egHOCTPaHHO W 6e3 npeanssecTue aa
3aKpue cmeTkaTta, 6e3 Aa IbImkv JOMbAHUTENHO YBEAOMIEHNE Ha
KnueHTa 3a ToBa.

2. transfers the positive balance if any, from client's
payment account to the payment account opened or maintained in
the new provider of payment services, as long as the request
contains the full identification data about the new provider of
payment services and about client’s payment account;

3. closes client’s payment account.

(2) If the deadline under article 63 of the Payment Services and
Payment Systems Act has been satisfied and if the client has no
unpaid debts to the payment account, the provider of payment
services performs the actions under paragraph 1 on the date defined
by the client that is at least six business days after the provider of
payment services received client's request, unless otherwise
specified. The provider of payment services immediately informs the
client, if his or her account could not be closed because of unpaid
debts.

IX. CLOSING PAYMENT ACCOUNTS OF CITIZENS

Article 40.(1) Closing bank (Payment) account would be performed
at the time of terminating the framework agreement on whose
grounds it was opened, in conformity with the requirements of article
63 of the Payment Services and Payment Systems Act.

(2) The Contract for opening and maintaining bank (payment)
account would be terminated and the account would be closed:

1. Upon client’s order — account holder whereas the
bank pays cash or transfers to an account defined by him or her the
account residual. In the case of terminating the contract, the Client
presents an identity document and request for closing the account,
if applicable. If closing is performed by an authorized person, he or
she should present explicit notarized power of attorney and identity
document. The notification terms (if any) and the consequences in
the case of withdrawal from payment/bank account ahead of terms
or deposit should be settled in the contract entered between the
bank and the client and/or the framework agreement for rendering
payment services.

2. In the case of death of the Account holder, the
bank should be informed to this end in writing. The notice could be
prepared by every person and should be accompanied by a
transcript of the death certificate of the account holder. The bank
account would be closed down whereas the funds available in the
account would be payable to the heirs of the account holder, who
prove their identity with certificate of heirs and in conformity with the
requirements of the effective legislation of the Republic of Bulgaria.
In the cases of announced testament, the assets in the account
would be payable in conformity with the terms and conditions of the
testament disposition.

3. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the
account for a term of six consecutive months as well as in the cases
in which the account is without inflows for covering the monthly fees
due and payable to the Bank according to Bank’s tariff, for a term of
six consecutive months and in the case that no debit card was
issued to the account. In this case, the Bank has the right to
unilaterally and without notification to close the account down,
without owing additional notification to the client, to this end.
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) B cnyyauTe, korato Mo 3anopupaHa CMeTka ca
Hanuue  €OHOBPEMEHHO — cnepHuTe  obCTosATencTBa:  KbM
3anopupaHaTa CMeTka Hama u3paaeHa aebutHa kapta u KnneHtst
nofabpxa Hyneeo cango no cMeTkata 3a cpok ot 12 /aBaHapeceT/
rnocrenosaTteNiH mMeceua W cmetkata € 6e3 MocTbnneHns B
npoab/mkeHne Ha 12 /oBaHapeceT/ nocnegoBaTenHu Mecela,
baHkaTta ma npaBo eAHOCTPaHHO 1 Be3 Npean3BecTue fa 3akpue
cmeTkaTa, 6e3 Aa AbIKK BOMbIHUTENHO YBEAOMIEHUE Ha KNWEHTa
3a ToBa.

4. epHocTpaHHo OT OaHkaTa npu B3emaHe Ha
pelleHne 3a npekpaTaBaHe NnpefnaraHeTo Ha AafeH BuA CMeTka
WWnM Npu HEBBb3MOXHOCT 3a TEXHUYECKO MOAAbPXKaHe, cned
NpefocTaBsHe Ha MpeansBecTue 4O TUTYNAPS Ha CMeTkaTa, kato
cvetkata e Obae npeodopmeHa B Apyr BUA CMeTka OT
npeanaraHuTe KbM TO31 MOMEHT.

5. baHkaTa uma npaBo o BCAKO BPeMe Aa NpekpaTy
KOHKpeTeH Be3cpoyeH AOroBOp 3a NaTexHa cMeTka C 4BYMECEYHO
npeanssecTve, KOETO Ce NpeaocTaBs Ha KnuneHTa Ha xapTueH unu
Apyr ObAroTpaeH Hocuten.

6. c yBemoMmeHue ¢ He3abaBHO AelCTBIe, CYUTaHO
OT Aatata My, B Cnyyai ye KnueHTbT e HeusnpaBHa CTpaHa no
[oroBopa u/unu npu KOHCTaTMPaHO HapyLLEHWE Ha KOETO U Aa e
3agbmkeHune Ha KnnenTa, yctaHoBeHo B Tesn OBy ycrnosus un B
PawmkoB/ KOHKpETEH AOTOBOP 3a CMETKa, BKITOYUTENHO, HO HE CaMo
Mpy KOHCTaTMpaHe HapylueHWe Ha 3abpaHuTe 3a OCbLYeCTBSBaHE
Ha onepauumTe, NocoyeHn B Y. 29 ot HacToswwTe O6LLK yeroBus.

7. Tlpn [pyr HOPMaTUBHO UMM [AOTOBOPHO
npesBuaEHN OCHOBaHNS.

Un.41.(1) MpekpaTsBaHETO Ha AOrOBOp 3a MraTexHa CMeTka 3a
OCHOBHW OMepauun Moxe fa Obe M3BbPLUEHO OT TUTYNSPS Ha
cMmeTkaTa B CboTBeTCTBME C YN, 40, an. 2, T. 1 oT HacToswwmTe OBWwm
YCIOBMS 1 e[HOCTPaHHO OT baHkaTta B CboTBETCTBME € Un. 121 OT
3akoHa 3a MuaTexHUTE YCMYrM W NNATEXHWTE CUCTEMM MpW
HaNWU4MeTOo Ha efHO OT CMEAHMTE YCMOBUS:

1. KnMeHTbT yMULLINEHO e 13Non3Ban nnaTexHata
CMETKa 32 HE3aKOHHM Lieny;

2. B MpOOgbIKEHWE Ha noBeye OT 24
nocrnefoBaTeNHM  Mecela Mo NnaTexHata CMmeTka He e
OCbLLECTBEHa NNaTexHa onepawus;

3. KnueHTbT e  npegocTaBun  HeBsipHa

nHopmaLus, 3a fa Obae OTKpUTa NnaTexHa CMeTka 3a OCHOBHM
onepauuu, Korato NpefoCTaBAHETO Ha BsipHaTa MHGopmaums ou
[0BENo A0 0TKa3 3a OTKPUBAHETO I;

4. KnueHTbT Beye He npebvBaBa 3aKOHHO B
EBponeiickus Cbto3;

5. KnueHTBT BnocnencTame e oTkpun B 6aHka gpyra
nnatexHa CMeTka, KOSTO My [aBa Bb3MOXHOCT Aa Morn3ga
n3bpoeHuTe B un. 118, an. 1 ot 3MYMC ycnyru;

6. KnueHTbT Hapylwasa ycnoeusTa Ha pamKoBUS

[10roBop.
(2) KoraTo baHkaTa npekpatsiBa [40roBopa 3a nnaTexHa cMeTka 3a
OCHOBHM oOMepauuM Ha efHO WUnu MNoBeye OT OCHOBAHWATA,
nocoyenn B an. 1, 1. 2, 4 - 6 no-rope, 79 yBepomsea Knuexta 3a
NPUYUHUTE 1 OCHOBAHWATA 3a NPEKPATABAHETO C NPean3BecTie CbC
CpOK Hail-mManko ABa Mecela, OCBEH ako paskpUBAHETO Ha Tasw
nHopmaLs br 61uno B NPOTUBOPEUME C LIENUTE Ha HaLMoHanHaTa
CUrYpHOCT UK 0BLLECTBEHNS peq. YBEOOMIIEHNETO Ce U3BbPLUBA
MMCMEHO 1 3a Hero He ce cbbupa Takca.

b) in the cases whereas to arrested account the
following circumstances are simultaneously present: to the
arrested account no debit card was issued and the Client has been
maintaining zero balance to the account for a term of 12 /twelve/
consecutive months and the account has been without inflows for 12
Itwelve/ consecutive months, the Bank has the right to unilaterally
and without notification to close the account, without owing
additional notification to the client, to this end.

4. unilaterally by the bank when passing resolution
on the suspension of offering particular type of account and/or if it is
impossible to perform technical maintenance, after providing
notification to the Account holder, whereas the account would be
reshaped in other type of account from the then offered.

5. The Bank has the right at any time to terminate
particular contract for payment account without fixed effective term
and with two-months’ notification with which the Client is to be
provided on paper or other tangible carrier.

6. with notice that becomes immediately effective, as
of its date, in the case the Client is the faulty party to the Contract
and/or established violation of whichever Client’s obligation provided
for in the present General terms and conditions or in Framework
agreement/particular contract for account, including but not limited
to establishing violation of the prohibitions for performing the
operations defined in article 20 of the present General terms and
conditions.

7. On other regulated or contracted grounds.

Article 41.(1) The termination of contract for payment account for
main operations could be performed by the Account holder in
conformity with article 40, paragraph 1, point 1 of the present
General terms and conditions and unilaterally by the Bank, in
conformity with article 121 of the Payment Services and Payment
Systems Act if one of the following prerequisites is present:

1. The Client purposefully used the payment account
for unlawful purposes;

2. for more than 24 consecutive months no payment
operation was performed to the payment account;

3. The Client provided false information in order to
have a payment account opened for main operations when the
provision of the authentic information would have resulted in refusal
for opening it;

4. The Client no longer resides legally within the
European Union;

5. Consequently, the Client opened in bank another
payment account that provides it with the opportunity to use the
services enlisted n article 118, paragraph 1 of the PSPSA;

6. The Client violates the terms and conditions of the

framework agreement.
(2) If the Bank terminates the contract for payment account for main
operations, on one or more grounds defined in paragraph 1, points
2,4 - 6 above, it informs the Client on the reasons and grounds for
the termination with notification term of at least two months, unless
the disclosure of this information would contradict the purposes
concerning national security or public order. The notice should be
provided in writing and no fee is collectible for it.
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(3) Korato GaHka mpekpaTsiBa 4OroBOp 3a nnaTexHa cMeTka 3a
OCHOBHM oOnepauuy Ha ocHoBaHume an. 1, 1. 1 wuwm 3,
npekpaTsABaHeTo BNM3a B cuna He3abasHo.

Un.42. (1)Mpu Hanuume Ha cnop Mexay HacneaHuuM 3a Cymu no
CMeTKaTa nouuHan TuTynap OaHkata He M u3nnawa Ao
paspeLlaBaHeTO Ha Cropa Mo YCTaHOBEHUS B 3aKOHa pej.

(2) baHkaTa He HoCK OTFOBOPHOCT 3a MMaLlaHWs, U3BBLPLLEHN MO
3aKOHOYCTAHOBEHUS pefj B U3MbIIHEHWE Ha HapeXaaHus oT nuua,
OBMaCTEHW [ja M 3BBPLLBAT, 40 AEHS Ha NOMyYaBaHe Ha MMCMEHO
yBEOMIIEHE 32 CMbPTTA Ha TUTYNSPS.

(3) baHkaTa cu 3ana3Ba MpaBOTO [a NOCTaBs LOMbIHUTENHU
YCroBuWs NPeam Aa AONyCHe pasnopexaaHe CbC CMETKa Ha NoYMHan
TUTYNSP.

Un.43. MNpu npekpaTsBaHe Ha MHAVBWAYaNeH AOrOBOp 3a NnaTexHa
CMETKa TUTYNSAPAT e AfTbkeH Aa 3annatu Ha baHkata Bcuukm
OBIDKAMU TakC M KOMWUCKOHW, onpeaeneHn cbrnacHo Tapudarta,
NpunoXxumMa KbM CbOTBETHWS nepuod. AKO TakMBa Takcu W
KOMUCWOHM Ca MfaTeHM aBaHCOBO, Te Ce Bb3CTAHOBSABAT
NPONOPLMOHAITHO Ha CPOKA Ha NMPEKpPaTSBaHETO.

X.KOPECMOHAEHLNA U YBEOOMINEHUA

Un.44.(1) N3ameHeHns B NpegoCTaBeHUTE AaHHW U OOKYMEHTU OT
KnueHTta umat cuna no oTHoWeHWe Ha 6aHkaTa camo OT MOMEHTa,
B KOWTO TSl € Buna NMCMEHO yBeOMEHa 3a TSX OT ONpaBOMOLLEHO
nmue.

(2) Benuku yBegomneHns u cbobuieHus mexay bakarta u KnueHta
cneaBa fa ca B NCMeHa opma 1 a ca NognucaHm oT CTpaHaTa,
pecn. OT HewH MNpeacTaBWUTen, OCBEH B CryyauTe, B KOWTO
PamKoBWST UNW KOHKPETHWS LOrOBOP NpesBuxaa 4pyro.

(3) OokymeHTUTE MO an. 2 ce cunTaT 3a HAANEeXHO NpefageHu ot
baHkaTa, korato ca wu3npaTeHW Ha mnocodeHuss oT KnueHta
€NEKTPOHEH aZpec 1/unu Apyr agpec 3a KOPECNOHAEHLMS, u/unn ca
npefafeHy “Ha pbka’, no Kypuep unu 4pes npenopbYyaHo N1eMmo ¢
obpaTHa pasnucka Ha agpecuTe, NOCOYEHN B PaMKOBWS LOrOBOP.
[okymeHTUTE Ce cunTat 3a nonyveHu oT KrnveHTa Ha gaTaTa Ha
M3NpaLLaHeTo Ha MOCOYEHWS ENEKTPOHEH afpec, Ha Jatata Ha
npegaBaHeTo “Ha pbka’, Ha [JaTaTa, NOCOYEHa Ha pasnuckaTa 3a
[OCTaBsHE WNW Ha fgaTata, MocoveHa Ha obpaTHata pasmmcka.
BpbuBaHeTo Ha €neKTPOHEH afpec Ce yAOCTOBEpsiBa C Konue oT
€NEKTPOHHIS 3anuc 3a TOBa.

XI. FAPAHTUPAHE HA BJIOFOBETE

Un.45.(1) CbBkynHaTa HanNW4HOCT NO BCUYKM OTKPUTK BIIOTOBE Ha
MMETO Ha TUTYNSPSI, ca rapaHTupanu oT PoHaa 3a rapaHTupaHe Ha
BrioroBeTe B OaHKMTe, CbIMacHO YCTaHOBEHOTO B 3akoHa 3a
rapaHTpaHe Ha BrioroBete B BaHkuTe. POHOBT rapaHTMpa mbiHO
n3nnaLjaHe Ha CymuTe Mo BMOroBETE Ha eAHO Nnue B eaHa baHka
HesaBucumMo OT Gposi u pasmepa um go 196 000 ns., kato B
nocovyeHaTa cyma ce BKIIOYBAT M HAYMCNIEHNUTE NIUXBU KbM [aTaTa
Ha OTHEMaHe Ha nuueH3a. Pasnopegbata no npeaxogHOTO
N3peyeHne He ce npunara CnpsiMo finua, nprgobuny npasa no BRor
B PE3ynTaT Ha M3BBLPLUEHM pPasnopeauTenHn AenCTBus ¢ Bnora B
CpoKa Ha aencTame Ha Mepkute no un. 116, an. 2, 1. 2 n 3 ot 3akoHa
33 KpeauTHUTE MHCTUTYLWW 1 Cned AaTaTa Ha u3faBaHe Ha akT no
un. 20, an. 1 ot 3I'BB.

(2) Mo-ronsam pasmep Ha rapaHuusTa Moxe na Obae ypedeH
CbrnacHo 3akoHa 3a rapaHTupaHe Ha Bnoroeete B GaHkuTe. B Tasn

(3) If the bank terminates contract for payment account for main
operations on the grounds of paragraph 1, point 1 or 3, the
termination becomes immediately effective.

Article 42. (1) In the case of dispute between heirs for sums in the
account of deceased Account holder, the bank would not pay them
until resolving the dispute in the statutory manner.

(2) The Bank would not be held liable for payments effected in the
statutory manner furthering the orders placed by persons authorized
to execute them, until the date of receiving notice in writing about
Account holder’s death.

(3) The Bank reserves its right to set additional prerequisites, before
allowing disposition with the account of deceased account holder.

Article 43. In the case of terminating an individual contract for
payment account, the Account holder should pay the Bank all the
fees and commissions that are due and payable and defined in
conformity with the Tariff that is enforceable for the particular period.
If such fees and commissions were paid in advance, these would be
reimbursed pro rata to the termination term.

X. CORRESPONDENCE AND NOTICES

Article 44.(1) Modifications of the provided data and documents by
the Client are effective towards the bank only as of the time at which
it was informed about them by authorized person in writing.

(2) All the communications and messages exchanged between the
Bank and the Client should be in writing and should be signed by the
party, or by its representative correspondingly, except for the cases
in which the Framework agreement or the particular contract
foresees otherwise.

(3) The documents under paragraph 2 would be perceived as duly
delivered by the Bank, if these were sent to the e-mail defined by the
Client and/or address for correspondence, and/or served in person,
via courier or registered mail with return receipt to the addresses
defined in the Framework agreement. The documents would be
perceived as received by the Client on the date of sending to the
defined e-mail address, as well as on the date of serving in person,
on the date defined in the receipt for delivery or on the date defined
in the return receipt. Serving to e-mail should be certified with copy
from the electronic entry to this end.

XI. DEPOSITS’ GUARANTEE

Article 45.(1) The aggregate availability in all the opened deposits
on behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
their number and to the amount of 196 000 BGN, whereas the
defined sum includes the accrued interest as of the date of license
withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a
result of performed dispositive actions with the deposit, during the
effective term of the measures under article 116, paragraph 2, points
2 and 3 of the Credit Institutions Act and after the date of issuing an
act under article 20, paragraph 1 of the Bank Deposits Guarantee
Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
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Bpb3ka CreHUTE BIIOTOBE Ca rapaHTupaHu B pasmep Ao 250 000
MB. 3@ CPOK TpW Mecelua OT MOMEHTa, B KOWTO cymata e
KpeauTMpaHa no CMeTKa Ha BNOXWTENS, UMK OT MOMEHTa, B KONTO
BMOXWTENAT € Npuaodun NpaBoTo fa Ce pa3nopexaa Cbe cymara
Ha Brora:

1. BnoroBe Ha HU3NYECKM NULA, Bb3HWKHANM B
pesynTaT Ha CAEMKM C HEABVXMMM UMOTM 32 XUMNLLHW HYXOK;

2. BNOTOBE Ha (PM3n4ecKn NuLa, KOMTO Bb3HUKBAT B
pesynTaT Ha W3nnateHu Cymun MO MOBOL Ha CKMKOYBaHe Wiu
npekpaTsBaHe Ha bpak, NpekpaTsiBaHe Ha TPYAOBO UMK CryebHO
MPaBOOTHOLLEHNE, UHBANMAHOCT UM CMBPT;

3. BIOroBe, KOWTO BBL3HWKBAT B pesynTat Ha
3aCTpaxoBaTeflHA MMM OCUIYPUTENHM MnalaHus  unum - Ha
n3nnatjaHeTo Ha obe3LLeTeHe 3a BPeAM OT NPECTBLNNEHNS UMK OT
OTMEHeHa npucbaa.

(3) BrioroseTe no an. 2 He y4acTBaT B U34NCMISIBAHETO Ha 06LLust
pasvep Ha 3agbinkeHueTo Ha baHkata KbM efduwH BhOXWTEN
CbracHo an. 4 B pamk1Te Ha cpoka no an. 2.

(4) B cnyyait Ye OTKpUTWTE OT TUTYNSPS BMOrOBE Ca MoBevye OT
eavH, 3a Ja bbae onpegeneH oBWWAT pa3Mep Ha 3a4bIPKEHUETO
Ha BaHkaTa, BCWYKM BIOroBe, BKMIOYMTENHO HAYMCIIEHUTE BBPXY
TAX nuxeW, ce Ccymupar. [lpu cbbupaHeTo BroroseTe B
YyXOecTpaHHa BanyTa y4yacTBaT C NleBOBaTa CU PaBHOCTOMHOCT,
onpeaeneHa no kypca Ha bHB kbM gaTtaTa Ha u3gaBaHe Ha akT no
4n.20, an.1 ot 3akoH 3a rapaHTMpaHe Ha BnoroBeTe B DaHkuTe
(3rBB).

(5) Mpw BROT B NON3a Ha TPeTo NuLe, NpaBo Aa Momy4n rapaHums
no Bnora WMa nMUETO, B YMATO MOM3a € OTKPUT BNOMbT
(beHednLmepBT), OCBEH ako JOrOBOPBT NpeaBMKaa APYro.
Un.46.(1) He ce npegocTass rapaHuusi N0 BMOroBe, Bb3HUKHAMN
WM CBbP3aHU CbC COENKA WNW [OeiCTBUS, MpefcTaBnsBaliy
n3nMpaHe Ha napy No CMUCBLNA Ha 4n. 2 OT 3aKoHa 3a MepkuTe
CpeLLy M3NMpaHeTo Ha napw unu PUHaHCUpaHe Ha TepopU3bM Mo
cMuCbna Ha 3akoHa 3a MepkuTe Cpelly (UHaHCMPaHETO Ha
Tepopu3ma, yCTaHOBEHH C BMs3Na B cuna npucbaa.

(2) He ce w3nnawat BROroBe, YWATO TUTYNSp He e Oun
NOEHTUMLMPaH CbrnacHo 3akoHa 3a MEpPKUTE CpeLLy U3NupaHeTo
Ha napu KbM AaTaTa Ha u3gasaHe Ha akT no un. 20, an. 1 ot 3IBB.
(3) He ce usnnawat cymute no CMETKW, MO KOUTO HE € WMarno
onepawuu Mo HapexaaHe Ha BNOXUTens B nocnegHuTe 24 meceua
npean gatata Ha uagaBaHe Ha akt no un. 20, an. 1 ot 3IBb v
canpgoTo no Tax e no-manko ot 20 n..

Un.47.(1) B cnyyan Ha OTHeMaHe NMLEH3 3a W3BbPLIBaHE Ha
GaHkoBa AeiHocT, PoHABT M3nnawla 3agbixkeHusTa Ha GaHkaTa
KbM TUTYNSp OO rapaHTUpaHuTe pa3mepn. MsnnaiaHeto ce
WU3BbPLLBA Ype3 eaHa Unu noseye GaHKK, OnpeseneHm B CIMCHK OT
YnpaBuTtenHus cbeeT Ha ®oHaa 3a rapaHTMpaHe Ha BNOrOBETE B
GaHkuTe.

(2) B cpok He Mo-kbCHO OT ABa paboTHM AHWM Mpeau 3anoyBaHe
W3nnallaHeTo Ha CyMu OT GhoHaa, YNPaBUTENHUST CbBET Ha (hoHAa
e [TbXeH 1a OMOBECTW B Hai-Masnko ABa LEHTpanHu exeaHeBHUKa
W Ha CBOSITA MHTEPHET CTPaHuULa AeHs), OT KONTO BROXUTENUTE Ha
BaHkata MmoraT Aa nonyyasaT MnallaHus OT oHAA, KaKTo U
OaHkata umm GaHKMTe, 4ype3 KOWTO Lie Ce W3BbpLIBAT Tesw
nnaLyaHus.

(3) ®oHABLT ocurypsiBa LOCTLN Ha BROXWUTENUTE Ha baHkata A0
NOANEXalLuTe Ha U3nnaLlaHe CyMn no rapaHTUpaHnTE BIIOroBE He
Mo-KbCHO OT 7 pabOoTHM [{HW OT AaTaTa Ha 13faBaHe Ha akT no .20,
an. 1ot 3IBB.

guaranteed to the amount of 250 000 BGN, for a term of three
months as of the time at which the sum was credited to depositor's
account, or at the time when the depositor got he right to dispose
with deposit's sum:

1. deposits of physical persons that result from
transactions with real estates for residential needs;

2. deposits of physical persons that result from sums
paid on the occasion of entering or terminating marriage, terminating
labour legal or official relation, disability or death;

3. deposits that result from insurance or social
insurance payments or the payment of indemnity for damages
suffered as a result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when
calculating the total amount of bank’s obligation towards a single
depositor under paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of Bank’s obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act’s
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the
deposit was opened (beneficiary) unless provided otherwise in the
contract.

Article 46.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor’s order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 47.(1) In the case of withdrawing the license for doing
banking, the Fund pays bank’s obligations to the Account holder, up
to the guaranteed amounts. The payment would be effected via one
or more banks defined in the list by the Management Board of the
Fund for bank deposits guarantee.

(2) IN a term not later than two business days before the start of
sums payment by the fund, Fund’ Management Board should
announce in at least two central daily newspapers and at its
webpage the date on which bank’s depositors could receive
payments from the fund, as well as the bank or banks that would
effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.
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Un.48.(1) BAHKATA obpaboTtsa nuyHuTe AaHHM Ha KnneHTa npw
cnasBaHe usnckBaHusaTa Ha Pernament 2016/679, aeicTBaLys Kb
MOMEHTa Ha NpefocTaBsHe Ha ycnyrata 3akoH 3a 3alwuTa Ha
NIMYHUTE AaHHW U OpYruTe OTHOCKMM HOPMATWBHI aKTOBE, KaKTO W
Ha [onuTukaTa 3a 3aLuTa Ha NMYHUTE AaHHK N YBEAOMITEHMETO 3a
NOBEPUTENHOCT Ha , TbproBcka GaHka AL

Xil.  3AWATHA  MEPKKW  3ALUNTHW  MEPKK
NPEOOCTABAHE W NMON3BAHE HA MMATEXHU YCIYTU

neu

Un.49.(1) BAHKATA «opurupa  HepaspelleHa WKW HETOYHO
W3MbIHEHa NnaTexHa onepauus camo ako KnueHTsT € yBegomun
baHkaTa 3a ToBa 6€3 HeocHoBaTENHO 3abaBsHe, cref kaTo e y3Han
3a TakaBa onepawys, KosTo nopaxaa Bb3MOXHOCT 3a NpefsBsBaHe
Ha npaBaTa My, BKMOYUTENHO MO cMucbia Ha yn. 91, 92 n un. 93,
an. 1 3MYNC, Ho He mo-kbcHO oT 13 Mmeceua OT fgaTata Ha
3adb/kaBaHe Ha cmeTkata My. CmsdTa ce, ye KnneHTsT e y3Han 3a
HepaspelueHaTa WK HETOYHO W3MbIIHEHATa MraTexHa onepayns
Hai-KbCHO C NonyyaBaHe Ha WHdopmauusaTa no 4. 57, an. 1 nnm
4n. 65, an. 1 ot 3MYTIC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkata 3a HepaspelueHa wnu
HETOYHO M3MbIIHEHA MNaTeXHa onepauns He Ce npunara, Korato
baHkaTa He e N3MbHWNA 3a4bIIKEHNSTA CW 3a NPELOCTaBSHE Ha
NHopMaLKs 3a NnaTexHata onepauys cbrnacHo nasa YeTebpTa
ot 3MYTIC.

Un50 bBaHkata HOCM [okasaTencrBeHaTa - TEXecT  npw
YCTAGHOBSIBAaHE aBTEHTWYHOCTTA HA MNnaTexHaTa onepauus,
HEMHOTO TOYHO PErucTpupaHe, OCYETOBOLSBAHETO, KaKTO M
[0Ka3BaHeTo, Ye ornepauusTa He e 3acerHata OT TeXHW4ecka
noBpeda Wnn Apyr HeJocTaTbk, korato KNueHTBT TBbpa, Ye He €
paspellaBan W3MbIHEHWETO Ha MraTexHa onepauust uim de e
HanuLe HETOYHO N3MbIIHEHA NNaTexHa onepaums. ABTEHTUYHOCTTA
Ha naTexHaTa onepauus ce yCTaHOBsBa CbobpasHo npasunara u
npouenypute Ha bBaHkata, CBbp3aHM C W3MbIHEHWE Ha
CbOTBETHaTa NnaTexHa onepawuys.

Un.51 B cnyvaih Ha 6e3CnopHO YCTaHOBEHa HepaspelleHa
nnatexHa onepauus baHkata Ha nnarteua My Bb3CTaHOBSBA
He3abaBHO CTOMHOCTTA Ha HepaspeLleHaTa nnaTexHa onepaums u
BbB BCEKM CMyyal He MO-KbCHO OT Kpasi Ha creaalns paboTteH
[J€H, cnep, kato e 3abensaan unv e 6un yBeOMeH 3a onepauusiTa,
OCBeH korato baHkaTa Ha nnaTeLa Ma OCHOBaTENTHW CbMHEHUS 3a
n3mama ¥ yBegoOMM CbOTBETHUTE KOMMETEHTHW OpraHW 3a ToBa.
Korato e Heobxogumo, BaHkaTa Ha nnaTeua Bb3CTaHOBSBaA
nnaTexHata CMeTka Ha nnaTeLa B CbCTOSHUETO, B KOETO TS 6u ce
Hamupana, ako He Oelue WM3MbiHEHA Hepa3spelueHaTa nnaTexHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha nMnaTtexHaTta cMmeTka Ha
nnareya e He NO-KbCHO OT JaTaTa, Ha KOSTO cmeTkata e Guna
3a[b/KeHa CbC CyMaTa Ha HepaspelueHaTa nnaTexHa onepawus.

Un.52 baHkaTa He HOCW OTFOBOPHOCT 3a MOHeCeHW OT KnueHTa
BPEAM B pe3ynTaT Ha HepaspeLLeHn NNaTexHM onepawum, ako Te ca
MPUYMHEHU NpWU U3MaMMBO MOBedeHWe Ha KnweHta wnm ca
CBbP3aHM C HEU3MbIIHEHMETO Ha €4HO WKW  MoBeYe OT
3agbimkeHusTa Ha Knnenta no un. 75 ot 3MYMC npu nposiBa Ha
YMUCBHA v rpy6a HeOPEXHOCT.

Un.53.(1) KoraTto nnaTexHO HapexagaHe € W3MbIHEHO B
CbOTBETCTBME C MOCOYEHUS B HEr0 YHWKaNeH uaeHTudukatop,
HapeXaaHeTo ce CMsATa 33 TOYHO M3MbAHEHO MO OTHOLIEHWE Ha
nonyyatens, NOCOYEH C YHUKANHWS MaEeHTUUKaTop.

(2) BaHkaTa He HOCWM OTFOBOPHOCT 3@ HEW3MbIIHEHWETO WK
HETOYHOTO M3MbIHEHWE Ha MIaTexXHa onepawums NPy HETOYHOCT Ha

Article 48.(1) The BANK processes Client's personal data in
conformity with the requirements of Regulation 2016/679, which is
effective at the time of rendering the service, the Personal Data
Protection Act and the other effective regulations as well as the
Policy on personal data protection and the Notice of confidentiality
of “D Commerce Bank” AD.

XIl. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 49.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights including under article 91, 92 and article 93, paragraph 1 of
the PSPSA, but not later than 13 months as of the date of indebting
his or her account. It is believed that the Client got to know of the
non-authorized or imprecisely performed payment operation not
later than receiving the information under article 57, paragraph 1 or
article 65, paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 50 The Bank bears the burden of proof when establishing
the authenticity of the payment operation, its precise registration,
accounting, as well as proving that the operation was not impacted
by technical damage or other fault if the Client claims that he or she
has not allowed the performance of payment operation or there is
imprecisely performed payment operation. The authenticity of the
payment operation would be established in conformity with the rules
and procedures of the Bank, related to performing the particular
payment operation.

Article 51 In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her
immediately the value of the nonauthorized payment operation and
in every cases, not later than the end of the next business day, after
noticing or being informed on the operation, unless payer’s Bank has
reasonable grounds to suspect fraud and inform the competent
bodies to this end. If necessary, payer's Bank recovers payer's
payment account to the condition it would have been, weren't it for
the nonauthorized payment operation. The value date for certifying
payer's payment account is not later than the date on which the
account was indebted with the sum of the nonauthorized payment
operation.

Article 52 The Bank would not bear liability for damages suffered by
the Client as a result of nonauthorized payment operations, if these
were caused as a result of Client's fraudulent behaviour or are
related to the default under one or more obligations of the Client
under article 75 of the PSPSA in malicious intent or gross
negligence.

Article 53.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
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nocoyeHnss ot KnueHta yHukaneH wugeHtudpmkatop. [pm
HeM3NbMHEHME Ha MnaTexHa onepauus nopagu MOCOYBaHE Ha
HeBanuaeH yHukaneH uaeHtudukatop, baHkarta, aencrealla kato
OaHka Ha HapegwuTens, Bb3CTaHOBABa Cymata MO MnaTexHaTta
CMETKa Ha HapeauTens Ha creggawus paboteH aeH. B cnyyanTe
no npeaxogHute pnBe u3peyeHus baHkata B pamkute Ha
ObIK/MATa rpuxa Lie MomnoXu yeunus 3a Bb3CTaHOBSIBAHe Ha
cymata no nnatexHaTa onepauus, kato uma npaBo Aa Hauucnm 3a
TOBa Bb3CTaHOBsBaHe Takca B pa3mep, CbriacHo Tapudarta.
Un.54.(1) KoraTo e nogafeHo nnaTexHo HapexaaHe oT KnueHta B
ka4eCTBOTO My Ha nnatey fo baHkata, BaHkaTa HOCK OTFOBOPHOCT
npen KnueHTa 3a TOYHOTO U3MBIHEHWE Ha NnaTexHaTa onepauus,
OCBEH aKO [OKaxe, Ye [OCTaBYMKbT Ha MNaTexHu YCmyru Ha
nomnyyaTens e nofyyun cymata no nnaTexHata onepauus B cpoka
no un. 87, an.2 ot 3MYMC, B KOATO Cry4ail [OCTaBUMKLT Ha
NnaTexHU YCMyrM Ha MomyyaTenss HOCWM OTFOBOPHOCT Mpea
nonyyaTens 3a TOYHOTO U3MbITHEHWE Ha NNATEXHaTa onepawus.
(2) B Tean cnyuan, korato baHkata gencTa kaTto JOCTaBYMK Ha
NNaTeXHW YCMyrM Ha nnaTteua W HOCWM OTFOBOPHOCT CbIMACHO
cblyata TOYKA, TS CBOEBPEMEHHO Bb3CTaHOBsBa Ha KnueHTa
cymaTa Ha HeusmbIHeHaTa UMK HETOYHO M3MbIIHEHaTa nnaTtexHa
onepawusi, pecrn. Bb3CTaHOBABA 3abiKeHaTa nnaTexHa CMeTka Ha
KnueHTa B CbCTOSHWETO, B KOETO T51 B1 Ce Hammpana ako He e buna
M3BBPLLEHA HETOYHO U3MbIIHEHATa NiaTexHa onepauus. BansopsT
3a 3aBepsiBaHe Ha nnaTexHata CMeTka Ha nrnarteua e He Mo-KbCHO
OT faTtaTa, Ha KosiTo CMeTKaTa e buna 3agbikeHa CbC cymaTa Ha
nnaTexHaTa onepaums.

(3) B cnyvaute, korato BaHkata [eiicTBa KaTto AOCTaBYMK Ha
NNaTeXHW YCNyrn Ha nonyyatens U HOCU OTTOBOPHOCT CbIMACHO
cblyata Touka, TS He3abaBHO OCUrypsiBa Ha pasnofioKeHWe Ha
KnneHTa B kayecTBOTO My Ha monyyaTen cymata no nnatexHara
onepauus, pecn. 3aBepsiBa MnaTexHata My CMeTka CbC
CbOTBETHATa CymMa C BanbOp HE MO-KbCHO OT AaTaTa, Ha KosTo
cmeTkaTa bu buna 3aeepeHa, ako onepauusTa e buna nsmbHeHa
TOYHO, B cboTBETCTBME € Ynl. 89 o1 3MYTIC.

(4) B cnyyait Ha HensMbIHEHa U HETOYHO U3MbIIHEHA NaTexHa
onepaumsi, HapegdeHa oT KnueHTa B ka4yecTBOTO My Ha mnaTel,
baHkaTa npu nouckBaHe npegnpuema LEeNCTBUS B paMKuTe Ha
ObIIKMMAaTa rpixa 3a NpocneasiBaHe Ha nnaTexHarta onepauus u
yBepomsiBa KnneHta 3a pesynrata.

Un.55.(1) Korato nnatexHo HapexzaHe ce nofasa Ao baxkara ot
nnm ype3 KnueHTa B Ka4ecTBOTO My Ha nonyvaten, baHkata Hocu
OTroBOpHOCT Npef KnueHTa 3a TOWHOTO NpefjaBaHe Ha NnaTexHoTo
HapeXaaHe Ha [OCTaBYMKa Ha MNATEXHM YCMyrM Ha nnarteua B
cboTtBeTcTBME ¢ Yn.87, an. 6 ot 3MYIC, kaTo e AnbXHa He3abaBHO
[a npefaae CbOTBETHOTO MATEXHO HapexaaHe Ha AOCTaBYMKA HaA
nnaTexHW ycnyri Ha nnateua. B cnyyai Ha 3abaBeHo npegaBaHe
Ha MNaTeXHOTO HapexaaHe BanbOPbT Ha 3aBepsiBaHE Ha
nnaTexHata CMeTka Ha nonyyaTenst CbC cymata no onepauusita e
He NMo-KbCHO OT AaTaTa, Ha KosiTo cmeTkaTa b1 Guna 3aBepena, ako
onepauusTa e u3mbnHeHa be3 3abaga.

(2) baHkaTa, feicTBalKK KaTo JOCTABYMK HA NNATEXHM YCryru Ha
KnneHTa B kayecTBOTO My Ha nosyyaTen, HoCU OTFOBOPHOCT Mpef
KnneHta 3a M3MbfHEHMETO Ha nnatexHata onepauus B
cvotBeTcTBME ¢ un. 89 ot 3MYIC n ocurypsiBa Ha pasnonoxeHne
Ha nonyyaTens cymarta o nnaTexHata onepaums HesabaBHo cneq
3aBepsiBaHETO Ha cMeTkaTa Ha baHkata ¢ Tasu cyma. [natexHata
CMeTKa Ha nony4aTens ce 3aBepsiBa CbC Cymata no onepawusta ¢
Banbop He MO-KbCHO OT AataTa, Ha KOATO cMeTkata 6w buna
3aBepeHa, ako onepauysTa e 6una U3mbJIHEHa TOYHO.

imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
invalid unique identifier, the Bank acting in its capacity of orderer's
bank, reimburses the sum to orderer’s payment account on the next
business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right
to accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 54.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before
the recipient for the precise performance of the payment operation.
(2) In these cases in which the Bank acts as provider of payment
services to the payer and bears liability in conformity with the same
point, it reimburses in timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation,
recovers the indebted payment account of the Client in the condition
in which it would have been, weren't it for the imprecisely performed
payment operation. The value date for certifying the payment
account of the payer is not later than the date on which the account
was indebted with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide the Client, in his or her
capacity of recipient, the sum of the payment operation,
correspondingly certifies his or her account with the particular sum,
whose value date is not later than the date on which the account
would have been certified, were the operation performed precisely,
in conformity with article 89 pf the PSPSA.

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Clientin his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the result.

Article 55.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears liability
before the Client for the precise transfer of the payment order to the
provider of payment services to the payer, in conformity with article
87, paragraph 6 of the PSPSA, and should immediately deliver the
particular payment order to the provider of payment services to the
payer. In the case of delayed delivery of the payment order, the
value date of certifying recipient's payment account with the sum of
operation is not later than the date on which the account was
certified, were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at recipient's
disposal the sum of the payment operation immediately after
certifying Bank’s account with this sum. Recipient's payment
account would be certified with the sum of the operation, with value
date not later than the date on which the account would have been
certified, were the operation performed in precise manner.
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(3) B cnyuait Ha Hen3mbAHEHa N HETOYHO M3MbIIHEHA NnaTeXHa
onepauus, 3a kosiTo baHkata, AencTBankum kato OaHka Ha
nonyyaTtenss He HOCU OTFOBOPHOCT MO MNPEaXOAHUTE anuHeu,
[OCTaBYMKBLT Ha NAaTeXHU YCMyri Ha nnaTeya HoCW OTFOBOPHOCT
npes nnateua v Bb3CTaHOBSIBA Ha nnateya 6e3 HeocHoBaTeNHo
3abaBsHe cymaTa Ha HewsmbfIHeHaTa WK HETOYHO W3MbMHEeHaTa
nnaTtexHa onepawus, KakTo 1 cymute, HeobX0AMMU 3a NpUBEXAAHE
Ha nnaTexHara CMeTka B CbCTOSHUETO, B KOETO T8 61 ce Hamupana,
ako He e Ouna W3BbpLIEHA HETOYHO W3MbfIHEHATa MNnaTexHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha mnaTexHaTta cMmeTka Ha
nnaTeya e He Mo-KbCHO OT JaTaTa, Ha KosTo cmeTkata e buna
3a[bKeHa CbC CymaTa Ha nnaTexHarta onepauus. (4) B cnydait Ha
HeM3NMbMHEHA WM HETOYHO W3MbfIHEHA NnaTexHa onepauus,
HapegeHa oT KnueHTa B kKa4ecTBOTO My Ha nonydaten, baHkata npu
novckBaHe nNpeanpyema eiCTBUS B paMK1Te Ha bmKUMaTa rpuxa
3a NpocnessBaHe Ha nnaTexHaTa onepauus v yBegomssa Knuenta
3a pesynTara.

Un56 bBaHkata HocM  OTroBOpHOCT npeg Knuewta 3a
Bb3CTAHOBABAHE HA MMaTeHUTE OT HEro TaKkCh, KakTo U 3a
Bb3CTAHOBSIBAHE Ha BCUYKM HAYWCIIEHU My NUXBW, BCNEACTBME HA
HEU3MbITHEHNETO UM HETOYHOTO M3MbIHEHME Ha MnaTexHaTta
onepauusi. KnueHTbT MOxe fa npeTeHaumpa obeslieTeHune [0
MbIIHUS pa3Mep Ha NPETbpReHNTe OT Hero Bpeay no obLyns peg u
B CbOTBETCTBME C  pasnopepgbute  Ha  GbRrapckoto
3aKOHOLATENCTBO.

Un.57.(1) lMpegsugeHata B npegxoghute uyn. 49 po un. 53
OTrOBOPHOCT Ha baHkaTa He ce HOCW B CryYanTe Ha N3BbHPESHM 1
HenpenBuaeHn o6CToATENCTBA U3BBH KOHTpona Ha baHkarta,
nocrneguunTe OT KOUTO Heu3bexHo Ouxa HacTbNMAM BbMPEKN
MOMNOXeHUTe yCunus 3a TAXHOTO NPefoTBpaTsiBaHe, KakTo U B
cryyawte, Kkorato baHkaTa e [JelcTBana B U3MbIHEHME Ha
HOPMaTWBHO YCTAHOBEHO 3aJbIKEHUE, BKIOUUTENHO CMOPEn
npaBoTo Ha EBponeickusi Cbio3 UnM 3aKOHOAATENICTBOTO Ha
ObpXaBa-uneHka.

(2) baHkaTa He 0TroBaps 3a HeMpaBOMEPHUTE LENCTBUS HA TPETU
nuua, ¢ Kouto Te ca yBpeaunn KnueHTa, OCBEH ako B 3aKOHa e
NpeLBUAEHO UMK € YTOBOPEHO ApPYro.

Un.58 KnneHT®T, B KQ4eCTBOTO My Ha nnaTtel, BKIHOUMTENHO NPy
W3BBPLUBAHE Ha MNATEXHW onepauun C MaTexHu KapTh, uMa
npaBo Aa noucka oT baHkaTa Bb3CTaHOBSIBaHe Ha Lsnara cyma no
BEYE W3MbIIHEHA W pa3peLLeHa nnaTexHa onepawys, CbrnacHo Y.
82 ot 3MMYIC, ako T e HapeaeHa No MHMUMATMBA Ha WK Ypes3
nonyyaTens 1 ca Hanuue CreaHuTe YCroBus:

1. KbM MOMeHTa Ha AaBaHe Ha paspelleHVeTo 3a
W3MbJTHEHWE HA MnaTexHaTa onepauus He € MOCOYeHa HelHaTa
TOYHA CTOMHOCT M CTOWMHOCTTA Ha MnaTexHaTta onepauus
HafBWWaBa OvakBaHaTa OT KrnveHTa CTOWMHOCT, C Ornej Ha
HEroBWTE NPeaxofHM pas3xoau 3a nofobHU onepauuy, ycrnoeusTa
Ha paMKOBMSI [OrOBOP UM ApyrM cneundunyHn 3a  cryyas
obcTosiTencTga. 3a LenuTe Ha Tasu Touka KnmeHTbT He MOXe fa ce
no30BaBa Ha NPWUYMHM, CBbP3aHU C U3BbPLLEHA 0OMsAHA Ha BanyTa,
ako e npunoxeH pedepeHTHUST OOMEHeH Kypc, YrOBOPeH C
baHkara.

2. VlckaHeTo 3a Bb3CTaHOBSIBaHe Ha CpefcTBa No peaa Ha
T. 1 ce oTnpass oT KnueHTa B CPOK A0 56 AHW OT faTaTa, Ha KOSTO
e buna sagbimkeHa cmeTkata My. 1o uckaHe Ha baHkata KnueHTsT
NpeAcTaBs 4oKa3aTencTaa OTHOCHO HANMYMETO Ha YCNoBMsTa MO T.
1. baHkarta B cpok 40 10 paboTHM JHW OT NONyyYaBaHe Ha UCKaHETO,
Bb3CTaHOBsBa Ha KnueHTa usgnata cyma Ha nnaTtexHara onepaums
WNn 0TKa3Ba Bb3CTaHOBSABAHETO U, KATO MOCOYBA OCHOBAHUSTA 33

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient’s bank
would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 56 The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to
the full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
legislation.

Article 57.(1) Bank’s liability provided for in the previous articles 49
to 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond Bank’s control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 58 The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
prerequisites are present:

1. At the time of issuing the permission for the
performance of the payment operation its precise value was not
defined and the value of the payment operation exceeds the value
expected by the Client, in view of his or her previous costs incurred
for similar operations, the terms and conditions of the framework
agreement and other circumstances that are specific to the case. To
this end, the Client may not refer to reasons related to performed
currency exchange, if the reference exchange rate agreed with the
Bank was applied.

2. The request for recovering the means under point 1
should be sent by the Client in 56 days as of the date on which his
or her account was indebted. Upon Bank’s request, the Client
presents proof concerning the presence of the prerequisites of point
1, and the Bank in 10 business days’ term as of receiving the
request reimburses for the Client the whole sum of the payment
operation or refuses its reimbursement, while stating the grounds for
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OTKa3 1 opraHuTe, nped kouto KnveHTbT MOXe fa Hanpasu
Bb3paXeHue, ako He MpueMa U3noXEeHUTE OCHOBaHNS 3a 0TKas.

3. BbB BCMukM cnyyan baHkata Mma npaso da oTkaxe
Bb3CTAHOBsABaHEe Ha cymata no T. 1, ako He Ca HanuLe BCUYKK
ycnoBms no T. 1, pecn. KNneHTBT He 1 e NpeAcTaBun AokasaTencrsa
33 HanM4meTo uMm.

4. KnneHTbT HaMa NpaBo Ha Bb3CTaHOBSIBaHE MO T. 1, ako
€ [an CbrnacueTo CU 3a U3MbIIHEHWE Ha MnaTexHarta onepaums
BVPEKTHO Ha baHkaTa v bankaTa unu nonyyaTensr € npeaocTasun
WAK OCUTYpUN Ha pasnonoxeHne Ha KnneHta B ka4ecTBOTO My Ha
nnatew nHopmaLms 3a NpeAcTosLLaTa nnaTexHa onepauus Ham-
marnko 28 gHv npean Aatarta Ha uambnHeHneTo u. MHdbopmaumsTa
No NPEAXOAHOTO M3PEYEHME CE 13NPaLLA Ha NOCOYEHNS B [OrOBOPa
agpec Ha Knuenta unn no chakc wim ce NocTaBs Ha HEroBO
pasnonoxexue B ognca Ha bankara, 3a koeTo baHkata yBegomssa
KrnueHTa.

Un.59.(1) baHkaTa He cmecBa W OT4MTa OTAENHO CpencTeara,
nomy4eHu OT KIMEHTUTE CU — MON3BaTENN Ha NNATEXHU YCIyTU CbC
cobcTBEHUTE €1 cpeacTBa UMM C Te3W Ha nuua, KOWTO Ha ce
non3eaten Ha MMaTeXHU YCIyrM W Mpu  OTKpMBaHe Ha
MPOM3BOACTBO MO HECLCTOATENHOCT TE3W CPEACTBA Ha Ce BKoYBaT
B MacaTa Ha HeCbCTOATENHOCTTa.

(2) CpepcTBata 3a M3MbIIHEHWE Ha NNATEXHU OnepaLym, KoUTo BCe
OLLie He Ca M3BBPLLEHN Ca [eno3npaHi B OTAENHN CMETKH, KOUTO He
noaniexaT Ha onepupaHe W MO Te3W CMeTKM He MOXe fda ce
W3BbPLUBA MPUHYOWTENHO W3MbIHEHWE 3@ 3a4bIKEHWS Ha
nnaTexHara MHCTUTYLWS KbM NTWLA, PasnuyHi OT nonasatenute Ha
nNaTexHU ycnyru.

Xill. CNELIM®UYHI YCNOBUA 3A OTKPUBAHE HA CMETKHU
OHNAWH

Un.60.(1) baHkaTa OTKpMBa Ha MbIHOMETHW (U3NYECKM NnLa C
Bbnrapcko rpaxaaHCTBo 4en03UTHU CMETKU U APYT BUA NNaTexXHN
CMeTKu(KoraTo ToBa € NpeABWAEHO B OBLLW YCMOBUS UnM NPOAYKT,
0bsiBeH Ha caliTa Ha baHkaTa) no enekTpoHeH MbT Ype3 VHTepHeT
cTpaHuuara Ha bankata www.dbank.bg unm upes nnatopmara 3a
nHTepHeT BaHkupaHe [ BaHk OHnaiH" (3a HAaCcTOALLM KIUEHTU Ha
baHkaTta), Bb3 OCHOBa Ha MOMbIHEHO MckaHe MO CbOTBETEH
obpasel mofageHo OHMaliH, KOeTo CbabpXa WHopmauus 3a
KnueHTa, CblLECTBEHM yCnoBWS MO AOrOBOpa U Aeknapauuu,
YOOCTOBEpSBALLM 3aKOHOBO YCTAHOBEHU — W/MMW U3UCKyeMU OT
Bankata chakTi n obcTosTencTaa.

(2) NHdpopmaums 3a napameTpuTe Ha OHManH CMeTkaTa - IMXBEHM
YCMOBMS, CPOK 1 BamyTa ce Cbabpxa B JluxeeH GloneTuH 3a
dhmanyeckn nuua Ha Tbproeeka baHka [] AL, HannyeH Ha caiita Ha
baHkata www.dbank.bg.

Un.61. KnneHTsbT OTKpMBA OHNAH CMETKa OT CBOE UME U 3a CBOSI
cmeTka. CmeTkaTa He Ce OTKpVBa B MOM3a Ha TPETO NNLE UK Ypes
MbJTHOMOLLHO.

Un.62.(1) 3a nonssaHe Ha ycnyrata OTKpUBaHe Ha OHMalH cMeTka
upe3 VHTepHeT cTpaHnyaTta Ha baHkata www.dbank.bg, KnueHtst
TpsibBa Aa NPeAoCTaBM BanuaeH eNeKkTPOHEH afpec Ha eNekTPoHHa
nowa, BamugeH Homep Ha MoburneH TenedoH, NoggbpkaH OT
[OCTaBYMK HA MOBWITHM YCAYrW, NUYHA JaHHW, BaNWAEH AOKYMEHT
33 CaMOMINYHOCT 1 APYrY HEOBXOAUMM AaHHW.

(2) Bewdkn chobLyeHus M AOKyMeHTW, uanpatenn ot baHkata po
KnueHta Ha npefocTaBeHWUTE OT HEro EeneKkTpOHeH afpec W
TenedoHeH HOMEp, Ce cunTaT 3a nosTyyeHn oT KnueHra.

the refusal and the bodies before which the Client could make an
objection, if he or she does not accept the stated refusal grounds.
3. In all cases, the Bank has the right to refuse recovering
the sum under point 1, if all the prerequisites under point 1 are not
present, the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under
point 1, if he or she provided his or her consent for the performance
of the payment operation directly to the Bank and the Bank or the
recipient provided to Client’s disposal in his or her capacity of payer
information about the forthcoming payment operation at least 28
days before the date of its performance. The information under the
previous sentence would be sent to Client's address defined in the
contract or via fax or is provided at its disposal in Bank’s office and
the Bank informs the Client to this end.

Article 59.(1) The Bank does not mix and reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of payment
services and when initiating insolvency proceedings these funds
would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

Xll. SPECIFIC TERMS AND CONDITIONS FOR OPENING
ONLINE ACCOUNTS

Article 60.(1) The Bank opens for physical persons of full legal age
and Bulgarian citizenship, deposit accounts and other type of
payment accounts (if provided for in the general terms and
conditions or product announced at Bank’s website) online via the
webpage of the Bank at www.dbank.bg or via the online banking
platform “D Bank Online” /for Bank’s current clients/ on the grounds
of filled in Request, according to the particular template filed online
that contains information about the Client, essential terms and
conditions of the contract and declarations that certify the statutory
established facts and circumstances or the ones that are required
by the Bank.

(2) Information about the parameters of the online account — interest
terms and conditions, effective term and currency are contained in
the Interest rate Bulletin for physical persons of “D Commerce Bank”
AD, available at Bank’s webpage www.dbank.bg.

Article 61. The Client opens the Online account on his/her account
and behalf. The account is not being opened in the interest of third
party or via power of attorney.

Article 62.(1) In order to be using the service opening Online
account via Bank’'s webpage www.dbank.bg , the Client should
provide valid e-mail, valid mobile telephone number, being
maintained by provider of mobile services, personal data, valid
identity document and other necessary data.

(2) All the communications and documents sent by the Bank to the
Client, to the email and telephone number provided by him or her
would be perceived as received by the Client.
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(3) BaHkaTa He HOCM OTFOBOPHOCT B Cryyal, 4e MOBUMHWSAT
onepatop Wwnu LOCTABYMKBT Ha KOMYHUKALMOHHM YCIyrn He
npegage B CPOK WnW BbOOLLE HE OCUrypu npefaBaHeTo Ha
cbobuieHne, AokymeHTM uwvnu SMS, uanpalaHu Ha MobGuneH
TenedoH Unn Ha Apyro YCTPOWCTBO, KaKTO W B ClyyauTe, Korato
nopagu obcrosTencTea, Hezasucewy ot baHkata, SMS unu gpyro
cbobLieHne He Obae M3NpaTeHo, CbOTBETHO MOMyYEeHO WU He
©bae NonyyeHo B CPOK.

(4) KnneHTBT € AnbXeH CBOEBPEMEHHO Aa yBegomu baHkata 3a
BCAKa MPOMSHA B NPEAOCTaBEHUTE OT HEro NINYHU AAHHU W
WHOPMaLKS, BKMKOYWTENHO 3a MPOMEHW B MPELOCTaBEHWTE
€NEKTPOHEH aapec nunu Homep Ha MoBbuneH TenedoH.

Un.63. Cymata no OHnaiH cmeTkata Ce ONMXBSBA C NWXBEH
npoueHT, 0bsiBeH B JlnxaeHns GloneTuH 3a cuanyeckn nnua Ha
Twproecka OaHka [l AL, BannaeH KbM Aatata Ha NocTbnBaHe Ha
WckaHeTo B BaHkaTa. 3a oHnaiH 4eno3nTi NIMXBEHUST NPOLIEHT €
(hMKCUpaH M He MOLMEeXM Ha MpoMsHa B paMKuTE Ha Cpoka Ha
[enosuta.

Un.64.(1) lpouecbT no OTKPMBAHE HA OHMAWH CMETKM Ypes
WHTepHeT cTpaHuuata Ha bankata www.dbank.bg ce n3BbpLuBa,
kaKTo cneaBa:

1.Cnen nopaBaHe Ha WckaHe no obpasey, baHkarta
n3BbpWBa uaeHTMdUUMpaHe Ha KnueHTa M MpuCTbNBa KbM
OTKpVBaHe Ha CbOTBETHUS BIA CMETKa, kaTo reHepupa [JoroBopa 3a
CMETKa 1 OCTaHanuTe LOKYMEHTW, HepasgemnHa 4acT KbM Hero.
[okymeHTUTE Ce nognuceat OT cTpaHa Ha baHkaTa CbC CbpBbpeEH
cepTudmkat M ce u3npawat Ha KnueHTa 3a noanvceaHe uypes
MOOUNHO  mpurnoxeHne Ha KBanuduumpaH [LOCTaBYMK  Ha
YOOCTOBEPUTENHU YCIyTU.

2. KBanuuumpaHnaT JOCTaBYMK Ha YAOCTOBEPUTEMHM
ycnyru reHepupa Ha KnneHTa ksanuduumpaH enekTpoHeH noanuc
(KEM), ¢ kointo KnueHtwbT nognucea pokymeHtute. KEM He ce
3annatwa ot Knnenra.

3.Cnep nomnyyaBaHe Ha MOAMMUCaHUTE C KBanuduumpaH
enekTpoHeH nognuc (KEM) gokymeHTn oT cTpaHa Ha KnveHTa ypes
MOOMNHO  mpunoxeHne Ha KBanudwumpaH —[OCTaBYMK  Ha
YOOCTOBEpUTENHU ycnyru, baHkata M3BbpLBa perncrpauus Ha
knueHTa B nnatdopmata 3a uHTepHeT 6aHkmpare [ baHk OHnaiH"
n uanpawa Ha Knuexta umenn n SMS ¢ gaHHuTe 3a goctbn Ao
npoduna Ha KnueHTa B ycnyrata 3a otganedeHo baHkupane [
BaHk OHnaiH".

4. baHkaTa npuvema camo efHo VickaHe 3a OTKpuBaHe Ha
OHNalH CMeTka OT CbOTBETHUS BWL Npe3 cailTa Ha baHkaTta
https://dbank.bg. Bceku creggaly [enosut wnu pasnuyeH Bug
CMeTKa Ce OTKpuBa Npe3 nnatdopmata 3a UHTEpHeET BaHkupaHe ,[
BaHk OHnaiH“, po koATo KNWeHTHT e nonyyun 4oCTb.

Un.65.(1) B oTHoweHusTa Mexay baHkata u KnueHta ¢ oTkputa
OHMalH CMEeTKa BCWUYKM W3SIBMEHUS, JOKYMEHTU W W3BINEYEHWS,
Pa3VMEHsHN MeXOy CTpaHuTe Ce npuemat 3a EneKTPOHHU
[OKYMEHTM, MOAMMUCAHM C eneKTPOHEH MOAMUC OT CbOTBETHaTa
CTpaHa, KaTo Teau ENEeKTPOHHU AOKYMEHTM ca 00Bbp3Bawy 3a
CTpaHMTE W MMAT cunaTa Ha BanugHW OPUMMHANHW JOKYMEHTU C
MOMNOXeH OT CbOTBETHATA CTPaHa CaMOpbYeH NOAMKC MO CMUCHA
Ha 3akoHa 3a €MNeKTPOHHWS [OKYMEHT W eNeKTPOHHWTE
ygocToBeputennmn yenyru /[3EQEYY/.

(2) BaHkaTa 1 KnueHTbT ce oroBapsT, CbriiacsiBaT M NpuaHaBar,
Ye B OTHOLLEHMSITA NOMEXDY MM CTOMHOCT Ha CamopbyeH NOAMuc
Ha ocHoBaHue 3E[EYY umaT cnegHute enekTpoHHM CpeacTea, ¢
KOUTO C€ NOAMMCBAT eNEKTPOHHU U3SBNEHMS/ OKYMEHTY:

(3) The Bank would not be held liable in the case the mobile operator
and/or the provider of communication services does not transfer in
timely manner or does not transfer at all a message, documents
and/or SMS, being sent to a mobile telephone number or to another
device, as well as in the cases in which because of circumstances
beyond Bank’s control, SMS or another message is not sent,
received or is not received in timely manner.

(4) The Client should inform in timely manner the Bank about each
and every change of the personal data and information provided by
him or her, including the changes of the provided e-mail and/or
mobile telephone number.

Article 63. Interest would be accrued over the online account with
interest rate announced in the Interest rate Bulletin for physical
persons of “D Commerce Bank” AD valid as of the date of receiving
the Request for online deposit in the Bank. In view of online deposits,
the interest rate is fixed and is not subject to change within the
deposit term.

Article 64.(1) The process of opening online accounts via Bank’s
webpage www.dbank.bg, would be performed as follows:

1. After filing the Request according to the template, the
Bank performs Client's identification and proceeds to opening the
particular type of account, while generating the Contract for account
and the other documents, being its integral part. The documents are
being signed by the Bank with server certificate and are sent to the
Client for signing via the mobile application of Qualified provider of
certification services.

2. The Qualified provider of certification services
generates for the Client qualified digital signature with which the
Client signs the documents. The QDS should not be paid by the
Client.

3. After receiving the documents signed with qualified
digital signature (QDS) by the Client via mobile application of
Qualified provider of certification service, the Bank performs
registration of the client in the online banking platform “D Bank
Online” and sends the Client an email and SMS with data for
accessing Client’s profile in the remote banking service “D Bank
Online”.

4. The Bank accepts only one request for opening Online

account of the particular type via Bank's webpage https://dbank.bg.
Every subsequent deposit or different type of account should be
opened via the online banking platform “D Bank Online” to which the
Depositor got access.
Article 65.(1) In the relations between the Bank and the Client, all
the statements, documents and excerpts being exchanged between
the parties would be perceived as e-documents signed with digital
signature by the particular party, whereas these -electronic
documents are binding to the parties and whose effect is equivalent
to valid original documents with manual signature laid by the
particular party under the E-Document and Electronic Certification
Services Act /EDECS/.

(2) The Bank and the Client agree, consent and acknowledge that
in their relations, equivalent to the manually laid signature on the
grounds of E-Document and Electronic Certification Services Act are
the following e-means with which we sign e-statements/ documents:
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1. CobpebpeH ceptudukat — 3a NOANMCBAHE Ha
€NEKTPOHHI U3ABNEHUS | JOKYMEHTH OT CTpaHa Ha baHkaTa;

2. MNognuceaxe ¢ kBanuuLUyMpaH enekTPoHeH Noanuc ot
cTpaHa Ha KnueHTa;

3. MapkupaHe Ha ,4ek OOKC" wwmu HaTUCKaHe Ha
CbOTBETHUS BUPTYaneH ByToH;

4. JlnuHm cpepctBa 3a ENEKTPOHHA MAEHTU(MKaLMS,
nogpo6Ho onucany B rnaea XIV Ha HacTosiwmTe O6LLM yenoBus.
Un.66.(1) KnueHTbT ce 3apb/mkaBa a Npeanpuema BCUYKN MEpKU
3a CUrypHoCT € LUen ocurypsieaHe Ha  ©esonacHocT,
KOH(MAEHLMANHOCT 1 3aluuTa cpelly JOCTbM OT TpeTu nmuya Ao
AaHHWTE, NO3BONSABALLM AOCTHN 4O CMETKaTa, OTKpUTa Ha HEroBo
nme. KnueHTbT ce 3apbmxaBa Aa nona3sa CMeTkaTta, OTKpUTa Ha
HeroBo WMe OHfalH, camo nuyYHo. B cnyyait Ye KnneHTsbT no3sonu
WK JONYCHEe JOCTBM Ha TPeTU nuua A0 AaHHMTE, OCUrypsiBaLm
[O0CTBN A0 CMETKaTa, OTKPUTA Ha HErOBO MME OHMAIH, YMULLNEHO
Wnn nopagn HebpexHOCT, ToBa Lie Ce CYMTa 3a YMULLMEHO
HenpaBOMEpPHO NoBeaeHue niunn rpyba HeBPexHOCT OT CTpaHa Ha
KnueHta no cwmucbna Ha 3akoHa 3a nnaTexHuTe ycnyrv u
NNaTexHUTE CUCTEMM.

(2) baHkata vMa npaBo Aa Onokvpa M OrpaHMYM AocTbha A0
CMETKM, OTKPUTYW OHMaiH, MO BCSKO BPEMe, N0 CBOS NpeLieHka v be3
npeawseecTve Npu HapylwasaHe OT CcTpaHa Ha KrnuveHta Ha
HacTosiwmTe OOWwwM ycnoBus, [EeNCTBALLOTO 3aKOHOAATENCTBO,
KaKTO 11 MO MPWYMHM 33 CUTYPHOCT, 3a KOETO CE CYMTA 3a YBELOMEH
C nognuceaHe Ha Hactoswmte OBwm ycnosus. baHkaTta
Bb3CTaHOBsSBa [OCTbMa [0 CMeTkaTa crnefj OTnajaHe Ha
OCHOBaHMsTa 3a BriokupaHe.

Un.67. OTroBopHOCTTa Ha bGaHkaTa ce orpaHuyaBa 40 MpekuTe u
HEeNocpeaCcTBEHN (HMHAHCOBM BpeaW, MOHeceHu OT KnuewTa.
BaHkaTa He € OTrOBOpHa 3a MPOMyCHATW NON3W, KOCBEHU BpEaM,
HEUMYLLECTBEHW BPEAM U /MNN 33 BPEaM, NMOHECEHN OT TPETU nuLja.
Un.68 .(1) MMpw goroBop 3a OHNalH fenoanT [leno3aHTsbT Creasa
Aa Bnese B npocuna cu B [ Bank OHNaiH", B KOWTO Ce CbAbPXa
nHpopmauus 3a pgenoautHata cmetka /IBAN/, no kosTo e
HeoOxooMMO [a npeBede oOnpedeneHata oOT HEro  Cyma,
OTroBapsLla Ha u3nckeaHusaTa Ha baHkata B cpok go 10 paboTHu
[HW, CYMTaHO OT JaTaTa Ha [loroopa 3a AEno3uT nNpu cnassaHe Ha
CNEAHUTE U3NCKBAHMS:

1.MbpPBOHAYANHOTO 3aBepsiBaHe Ha Aeno3uTHaTa cMeTka
Ce W3BbPLUBA CaMO OT NMYHa CMeTka Ha [lenosaHTa B Apyra 6aHka
B bBbnrapus wnu ctpaHa-uneHka Ha EC, B npoTtuseH cryuyai
BaHkata Bpbla crnyxebHO npeBoga No cmeTkaTa, OT KOSTO €
nocTbnuna cymara, kato pasxoguTe Mo NpeBoda Ca 3a CMeTKa Ha
[enosaHTa n ce yabpxart 0T CymaTa Ha npeBoga.

2.MNo Bpeme Ha cpoka Ha [OroBopa 3a AEMo3nT He ce
J0nycka BHACAHe Ha cymaTta Ha Kaca Wi 4pe3 BbTpeluHOOaHKOB
npeBog.

3.npu nomyyeH npeBOA BbB BanyTa, pasnuyHa OT
Banytata Ha [JenosuTHata CcmeTka, bankata  crnyxebHo
npesanyTupa nonyyeHata Cyma BbB Banytata Ha AenosuTHaTta
CMETKa, KaTo Ce npunara Kypc kynyea/npoaasa Ha baHkaTta 3a fjeHs,
00siBEH Ha MHTEPHET CTpaHuLaTa Ha baHkarta.

4. npu 3axpaHBaHe upe3 BanyTeH npesod, baHkata
yObpxa ObIDKAMUTE Takcy 3a MpeBofa U 3aBepsiBa 4enoauTHata
CMETKa C 0cTaTbka OT cymaTa.

5. baHkaTa 3aBepsiBa AenosuTHaTa CMeTka CbC cymara no
1.1. 4 ¢ Banbop - fatarta Ha nomny4YeHns NpeBos, KOUTO Banbop ce
CyMTa 3a HavyarHa pgaTa, OT KOSTO 3anoyBa HaunCrsiBaHe Ha
nvxBaTa no AenosuTa.

1. Server certificate — for signing the e-statements/
documents on behalf of the Bank;

2. Signing with qualified digital signature on behalf of the
Client;

3. Marking “check-box” and/or pressing the particular
virtual button;

4. Personal means for e-identification that are described
in detail in chapter XIV of the present General terms and conditions.
Article 66.(1) The Client should undertake all the security measures
in order to ensure safety, confidentiality and protection against
access by third parties to the data that provide access to the account
opened on his or her behalf. The Client undertakes to use the
account opened on his or her name online only personally. In the
case the Client allows access for third parties to the data that
provides access to the account opened on his or her behalf online
with malicious intent or because of negligence, this would be
perceived as purposefully illegal behaviour and/or gross negligence
on behalf of the Client under the Payment Services and Payment
Systems Act.

(2) The Bank has the right to block and limit the access to accounts,
opened online at any time, upon its discretion and without
notification when the Client violates the present General terms and
conditions, the effective legislation, as well as because of security
reasons, and is perceived to be informed after signing the present
General terms and conditions. The Bank recovers the access to the
deposit after the blocking grounds are no longer effective.

Article 67. Bank's liability is limited to the direct and immediate
financial damages suffered by the Client. The Bank is not liable for
opportunity costs, indirect damages, non-pecuniary damages and/or
damages suffered by third parties.

Article 68. (1) In the case of online deposit agreement, the Depositor
should enter his or her profile in “D Bank Online” that contains
information about the deposit account /IBAN/, where it is necessary
to transfer the sum defined by him or her, in conformity with Bank’s
requirements in 10 business days’ term, as of the date of entering
the Contract for deposit, in conformity with the following
requirements:

1. The initial certification of the deposit account is
performed only from Depositor's personal account in other bank in
Bulgaria or EU-member-state, otherwise the Bank returns ex officio
the transfer to the account from which it received the sum, whereas
the costs for the transfer are on Depositor's account and would be
withheld from the transfer sum.

2. During the effective term of the contract for deposit no
sum could be deposited at the counter or via inter-banking transfer.

3. In the case of received transfer in currency, which is
different from the currency of the deposit account, The Bank ex
officio revaluates the received sum in the currency of the deposit
account, while applying buy/sell exchange rate of the Bank for the
date, defined on Bank’s webpage.

4. When feeding via currency transfer, the bank withholds
the due and payable fees for the transfer and certifies the deposit
account with the residual sum.

5. The bank certifies the deposit account with the sum
under point 1.4 with value date being the date of the received
transfer whereas the value date is perceived as an initial date from
which interest is accrued to the deposit.
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(2) baHkaTa v [leno3aHTbT Ce cbrnacseart, Ye B Cryyan, Ye B CPOK
no 10 /pecer/ paboTHM [gHM OT AaTata Ha OTKpUBaHE Ha
AenosunTHaTa cmeTka B baHkaTa He Obie nonyyeHa no kakeaTo 1 a
e npuyuHa cymata no Aenosuta, baHkata 3akpuBa genoanTHaTta
CMeTKa M AoroBopbT 3a OHMaiiH AENno3uT Ce CYnTa 3a MPEeKpaTeH,
3a koeTo [leno3aHTbT ce cunTa 3a yBeJoMeH ¢ HacToswwute Obuu
YCMOoBMS.

(3) baHkaTa He HOCK OTTOBOPHOCT B CAyYal Ha HEW3MbIHEHUE MK
3abaBeHO W3MbMHEHWE Ha MNATeXHOTO HapexdaHe, C KOETo
[leno3aHTsbT € Hapeaun 3aBepsiBaHe Ha Jeno3uTHaTa cMeTKa.

Un.69.(1) baHkaTa n3uckBa MUHUMAMNHO Cango 3a OTKPUBAHE Ha
[€eno3nTHaTa cMeTka, KOeTo B 3aBWCUMOCT OT BiAa Ha BaryTaTa e
2 000 (goBe xunsign) nesa / 1 000 (xunsipa) espo. Cymata Ha
BaHkoBMS MpeBOA, C KOATO [enosuTHaTa CMeTka Ce 3aBepsiBa
MbpBOHAYanHo, He Moxe ga ObAe NMOA MWHMMAanNHOTO cando B
CbOTBETHaTa BanyTa.

(2) MakcumanHo gonyctumarta cyma Ha egud genosut e 200 000
(nBecta xunsamn) nesa / 100 000 (cTo xunsau) espo. MakcumanHo
[ONyCTAMATa eKCno3nLMs Ha e4HO NuLe 3a OHMalH AenosnT € Ao
600 000 (wectctotnH xmnsaau) nesa unm 300 000 (Tpucta xunsagn)
€BpO, HE3aBMCUMO OT 6pOst Ha eN03UTHUTE CMETKU.

(3) Mpw nonyyasaHe Ha cyma no cMmeTkaTta, KOSTO € B pa3mep Mno-
ronsiM 0T MakCUMaIHO JonycTuMaTa Cyma 3a e4UH 4enoanT, CbOoTB.
3a obLa ekcnosnyws, baxkata cnyxebHo BpbLya Lsnata cyma no
CMEeTKaTa Ha HapeauTens Ha npesofa, 3a koeto [leno3aHTbT
npesBapuUTenHo AaBa CBOETO Cbriacve.

(4) Jeno3aHTbT MMa NpaBO Aa AOBHACSH EXEMECEYHO Cymu Mo
JenosuTHaTa CMeTka, KaTto TeXHWAT pasmep He MOxe [a
HadBuwaBa oblaTta cyma Ha fAeno3uta. 3a obwa cyma Ha
[enosuTa ce MpueMa HanmnyHoOCTTa Mo [enoauTHaTa CMeTka KbM
10-1s paboTeH feH OT AaTtaTa Ha Joroeopa.

(5) Pa3amepbT Ha MakcMMarnHo JonycTumarta cyma 3a OBHacsHe He
MOXe [a Ce MPOMEeHs 40 M3TUYaHE Ha Cpoka Ha Aeno3nTa, CbOTB.
npekpaTsiBaHe Ha forosopa 3a ,OHnanH genosnT”.

Un. 70. MNpw 3akpuBaHe Ha OHNalH Aeno3nTa, He3aBnUCKUMO Aanu ce
M3BBPLLBA Ha NafexHa faTa unu He, [1eno3aHTsT ce 3agbMxasa ja
npeBede HanMYHOCTUTE NO [enosuTHaTa CMeTka KbM CBOS
nnatexHa cmetka B baHkata. B cnyvai, ye [leno3aHTbT HsMa
OTKpWTa nnaTexHa cMeTka B baHkarta, Toil ce 3agbiikaBa 4a oTkpue
TakaBa npe3 [} bank OHnaiti unu B ocuc Ha baHkara.

Un.71. bankata MOXe [a OTKaxe [a OTKpWUe OHMaiH cMeTka npu
nonyyeHo VickaHe B CriegHWTE Cryyau: a) Mpu MonyvaBaHe Ha
WckaHe ¢ HembmHW w/vnu HeBepHU faHHu; 6) KnneHTsT He
W3MbIHABA U HE OTrOBaps Ha YCroBUSTA, MOCOYEHU B HACTOALLWS
paszen; B) Apyru cbobpaxeHust Ha baHkata, 6e3 aa e Heobxoaumo
baHkaTa ga 060cHOBaBa NpUUMHUTE 3a 0TKa3a.

XIV. [ BAHK OHNAWH - YCIYTA 3A OTAANEYEHO
BAHKWPAHE B TbPFOBCKA BAHKA 1 Afl

Un.72.(1) Ypes [} Bank OHnaiiH — ycnyra 3a otaaneyeHo 6aHkvpaHe
[Ycnyratal, KnMeHTbT Ma Bb3MOXHOCT MO €NEeKTPOHEH HauH,
npes VIHTepHeT, fa nonaea cnegHuTe 6aHKoBY YCIyrv U MPOAYKTH:
1. M3BbpLuBaHe Ha Ge3kacoBm nnalyaHus B Gbnrapcku
neBa/uyxaecTpaHHa BanyTa B CTpaHaTta u YyxbuHa;
2. MNonyyaBaHe Ha MH(OPMaLKs 3a canga 1 ABKeHus
no cmeTka/u;

(2) The Bank and the Depositor agree that in the case in 10 /ten/
business days’ as of the date of opening the deposit account in the
Bank the deposit sum could not be received because of whatever
reason, the Bank closes the deposit account and the contract for the
online deposit is perceived as terminated, and the Depositor is
perceived as notified herewith to this end.

(3) The Bank would not be held liable in the case of non-
performance or delayed performance of the payment order, with
which the Depositor has ordered the certification of the deposit
account.

Article 69.(1) The BANK requires minimum balance for opening the
deposit account which depending on the currency type is 2 000 (two
thousand) BGN / 1 000 (one thousand) EUR. The sum of the wire
transfer with which the deposit account is initially certified, could not
be below the minimum balance in the particular currency.

(2) The maximum admissible sum of a single deposit is 200 000
(two hundred thousand) BGN / 100 000 (one thousand) EUR. The
maximum admissible exposition of a particular person for “Online”
deposit is up to 600 000 (six hundred thousand) BGN or 300 000
(three hundred thousand) EUR irrespective of the number of deposit
accounts.

(3) When receiving sum in the account, whose amount is higher than
the maximum admissible sum for a particular deposit, for total
exposition correspondingly, the BANK ex officio reimburses the
whole sum to the account of the orderer of the transfer and to this
end the Depositor provides his or her consent in advance.

(4) The Depositor has the right to additionally deposit monthly sums
to the deposit account, whereas their amount could not exceed the
total deposit sum. The total deposit sum is the availability of the
deposit account as of the 10t business day as of the contractual
date.

(5) The amount of the maximum admissible sum to be additionally
deposited could not be changed until the expiration of the effective
term of the deposit, correspondingly termination of the contract for
“Online deposit”.

Article 70. When closing the Online deposit, irrespective of whether
it is performed on the maturity date or not, the Depositor undertakes
to transfer the available sums of the deposit account to its payment
account in the Bank. In the case, the Depositor has no open
payment account in the Bank, he or she undertakes to open such
through D Bank Online or in Bank's office.

Article 71. The Bank could refuse opening Online account, in the
case of received Request in the following cases: a) in the case of
receiving Request with incomplete and/or false data; b) the Client
does not satisfy and is not in conformity with the terms and
conditions defined in their section; c) other concerns of the Bank,
without the Bank having to reason its refusal.

XIV. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN
“D COMMERCE BANK” AD

Article 72.(1) Via D Bank Online — service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign
currency in the country and abroad;

2. Reception of information about balances and
movements in the account;
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3. MonyyaBaHe Ha MHOPMAaLWS 3a BanyTHN KypCOBE;

4. Tokynko-npopaxba Ha BanyTa;

5. MNopaBaHe Ha 3asiBka 3a TerneHe Ha cymu B Bpon B
nesa v BanyTa;

6. MNopaBaHe Ha cB060AHO CbobLLeHe 10 baHkaTa;

7. OTKpMBaHe Ha CPOYHW [eno3nTu Ha CBOE WMe (3a
hu3nyeckm nuua);

8. WHdopmaums OTHOCHO peanHo CKMKYEHU Mexay
KnnenTa n baHkaTa KpeaUTHW NPOJYKTY, C AEACTBALLM JOrOBOPM 3a
KpeouT;

9. VHchopmaumsa 3a nnatexHu CMETKM, MO KOUTO uMa
“3gageHn NNaTexHU UHCTPYMEHTU — AeBUTHU U KPEAUTHU KapTu,
BKM. 1 MHOPMALWS 38 AbIKAMM NOracUTENHN BHOCKY;

10. 3asBsiBaHe u3gaBaHe Ha HOBW AEOUTHU KapTy;

11. brnokmpaHe/nebnokupaHe Ha kapTa;

12. 3asiBKa 3a NpOMsiHa Ha IMMUTU N0 KapTa;

13. 13BneyeHns no KpeauTHu KapTu;

14. CnpaBoyHa MH(OPMALMS OTHOCHO TPaHCaKLuM W
YCNELLHN aBTOpU3aLMn no KapTa;

15. MNopaBaHe Ha 3asiBfieHue 3a 13gaBaHe Ha KpeauTHH
KapTu;

16. Mmnopt Ha (hain C nnaTexHW HapexaaHus B
yCTaHoBeHWs 0T baHkaTa opmat u CTpyKTypa /Macosu nnaLianms/;

17. MopaBaHe Ha 13nCcKyeMm No 3aKOH AeknapaLym npu
nnaTexHu onepawuy;

18. [IHeBHY M3BNEYEHNS MO NnaTexHal/ cMeTkal/u;

19. 3a chmanYeckn nnua — CaMOCTOSTENHO BKIOYBaHE
WWnn u3KnioYBaHe Ha JOCTbM A0 CMeTKa 3a 0bCnyxBaHe upes
Ycnyrara;

20. Bb3moxHOCT 3a akTuBupaHe Ha SMS/e-mail
yBEZOMIIEHE NpU BXOZ, B YCnyraTa;

21. CnpaBKu 1 Bb3MOXHOCT 3a WHULMMPaHe nnaLlaHms
Ha KOMYHasTHW YCNyri U 3a4bIDKEHNS KbM ThProBLK;

22. WHterpaums ¢ yenyrata eFaktura;

23. M3mbnHeHve Ha 3asiBka 3a MpefoCTaBsHE Ha
NHopMaLms No cMeTka, NO4aAeHa OT KNueHTa ypes nnatdopma
Ha TpeTa cTpaHa [JoCTaBuMK Ha nnaTexHu ycnyri — [JoCTaBuMK Ha
YCMyr1 N0 NpeAocTaBsHe Ha HOpMaLms 3a CMeTKa.

24. WN3nmbnHeHMe Ha 3asiBKA 33 MHMUMMpaHe Ha
nnatiaHe, nogageHa oT KnueHTa Ypes nnargopma Ha TpeTa cTpaHa
[octaBuMk Ha nnaTexsu ycnyrm — [locTaBuvK Ha ycnyrn no
WHULMMPaHe Ha nnaLlaxe.

25. YnpaBneHve Ha cbriacue 3a 4oCTbM OT CTpaHa Ha
TpeTa ctpaHa [ocTaBumMk Ha NnaTeXHU YCmyrn A0 CMeTKM Ha
KMneHTa.

26. (HoBa, B cuna ot 01.04.2023 r.) Opyru 6aHkoBM
MPOLYKT W ycnyrw, ypegeHu B Hactoswute O6Lwm ycnosus, 3a
KOUTO e NpeaBWAEHO, Ye MoraT Aa 6baat nonasau ype3 [ baHk
OHnaitH.

(2) baHkaTa cv 3ana3Ba NpaBoTO @ MPOMEHS TEXHUYECKNTE
npoueaypu 3a Ycnyrata B Cry4anTe Ha NpOMeH B HOpMaTuBHaTa
ypenba, npn cboOpaeHNst 3a CUrypHOCT UNK MPU HOBOBLBEAEHNS,
3a koeTo yBefoMsiBa KnueHTa upes nHcopmalms, nybnmukysaHa Ha
caifTa Ha ycryrata, a koraTto € HeobxoaMMO 1 Ypes akTyanuaupaHe
Ha HacToswumTe OBLLK yCroBus 1 NpesoCcTaBsaHETO UM Ha KneHTa
B GaHKOBWTE CaroHM, KaKTo W Ha OdnLManHaTa MHTEPHET CTpaHnua
Ha baHkaTa.

Un.73.(1) baHkaTa nocTaBs CnegHUTE MUHWUMAIHW TEXHNYECKN
nauckBaHus Ha KnneHta 3a nonssaHe Ha Ycnyrata, KakTo CriegBa:
KOMMKOTbPHA KOHMIypauus, ¢ akTyanHa onepauuoHHa CUcTema, ¢

3. Reception of information about the currency
exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN
and currency;

6. Filing message in free text to the attention of the Bank;

7. Opening deposits with fixed term on his/her account
(for physical persons);

8. Information about credit products actually entered
between the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which
payment instruments are issued — debit and credit cards, including
information about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and
successful card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and
structure established by the Bank /mass payments/;

17. Filing the declarations for payment operations
required by law;

18. Daily excerpts to payment account/s;

19. In view of physical persons - individual inclusion
and/or exclusion of the access to account for servicing via the
Service;

20. Opportunity to activate SMS/e-mail notice when
entering the Service;

21. References and opportunities to initiate payments of
utility services and debts towards salespersons;

22. Integration with the service eFaktura;

23. Performance of the application for provision of
information to an account filed by the client via the platform of Third
party Provider of payment service — Service provider for the
provision of information about the account.

24. Performance of application for payment initiation,
filed by the client through the platform of Third party Provider of
payment services — Provider of services for payment initiation.

25. Management of access consent on behalf of Third
party provider of payment services to client's accounts.

26. (new, in effect since 01.04.2023) Other bank
products and services settled in the present General terms and
conditions that could be used via D Bank Online.

(2) The Bank reserves its right to change the technical
procedures for the Service in the cases of regulatory changes, with
security concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.

Article 73.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as




Bank

[OCTbN [0 MHTEPHET UM HanuiMe Ha WHTEPHET BPB3Ka;
npenopbuntenHu yeb 6Gpaysepu, 3a [eckTon KOHAUrypaLuu:
Internet Explorer (MuHumMym Bepcus 11); nocnegHw akTyamnHu
Bepcum Ha Mozilla Firefox, Google Chrome.

(2) 3a nonseaHe Ha Ycnyrata [ Bank OnnaiH e
HeoBXo4MMO VHCTanMpaHeTo W aKTUBMPaHETO Ha MOBUIHOTO
npunoxexne Ha Toproscka 6aHka [] ALl ¢ HanmeHoBaHue [] TokeH,
B cnyyan 4ve KrmeHtsT e  um3bpan  meTog  3a
aBTeHTUKauus/aBTopu3aums — [ TokeH. [lpu Metop 3a
aBTeHTUKaums/aBTopu3aums TAH «kom, momyyeH upes SMS,
nonasaHeTo Ha ycnyrata [ baHk OHnalH He 13nckBa MHCTanaums
W aKkTMBauus Ha MobunHo npunoxenue [ TokeH. MuHumanuute
TEXHWYECKN U3NCKBAHWS 3a NON3BAHE Ha MOBUIHOTO NPUIOXeHWe
[l TokeH ca MOBWMHO YCTPOMCTBO C OnepauuoHHa cuctema iOS 12
WUNK NO-BMCOKA MM MOBUITHO YCTPOWCTBO C OnepaLyoHHa cuctema
Android 6 unu no-sucoka.

Un.74 MonaBaHeTo Ha Ycnyrata Bb3HWKBA Bb3 OCHOBA Ha CKITHOYEH
[OrOBOp 3a MOM3BaHe Ha ycnyrata W peructpauust no peg,
onpeneneH ot baxkarta, kaTo 3a LenTta e Heobxoanmo KnueHTsT:

1. Oa e knueHT Ha baHkata, W TUTynsp Ha
CblecTByBaLLa 6aHkoBa CMETKa;

2. lanogape po baxkata 3asiBneHue 3a mbpBOHAYANHO
peructpupaHe 3a nons3saHe Ha [1 baHk OnpmanH — ycnyra 3a
oTaneyeHo baHkupaxe;

3. [a ckntoun ¢ baxkata [JoroBop 3a npefocTaBsiHe Ha
[ BaHk OHnaitH 1 npueme HacTosimTe OBLLYM YCrnoBUS.

4. la npneme ot baHkaTta npegoCTaBEHUTE MY NNYHM
CpencTBa 3a eNeKTPOHHA NaeHTUdMKaLms.

5. [la nHctanupa mobunHoTo npunoxeHne [l TokeH 3a
nonaBaHe Ha Ycnyrata, B cryyai ye KnueHTsT e u3bpan [ TokeH
KaTo CPEeLCTBO 3a aBTEHTMKALMs/aBTOpHU3aLyS.

Un.75.(1) 3a goctsbn fo ycnyrata baxkarta npegocTass Ha KnueHTa
W onpedeneHuTe OT Hero notpebutenu /mbrHOMOWHWUM/, (B
CbOTBETCTBME C MocoveHuTe OT KnueHta B 3asBneHueto 3a
peructpauus npaea), NMYHM CPEACTBA 3@  ENEeKTPOHHA
naeHTUUKaLms.

(2) BbaHkaTa 1 KnueHTbT ce cbrnacseat, Ye BbBEXOAHETO Ha
NUYHUTE CpeAcTBa 3a eneKkTpOHHa uaeHTUdMKaums Ha Knnewta
nma npen baHkata AeiCTBMETO Ha MpaBHO BanugeH MoAnuc no
CMUCbNa Ha AEeNCTBALLOTO 3aKOHOAATENCTBO M yAOCTOBEPSsiBa
WCTWHHOCTTA U aBTEHTUYHOCTTA Ha BCsika HapedeHa oT KnnewTa,
ype3 YcnyraTa, nnatexHa onepawys, CKIlOYBAHETO Ha JOroBop/u
3a ycnyra, npuemaHeto Ha OOwWwwm ycroBus, KakTo W Apymm
onepauun, HapegeHn oT KnueHTa. Beuuku LeicTBUS, U3BBPLLEHM
OT umeTo Ha KrueHTa, cnef BbBEXOAHE HA HErOBUTE MWYHM

CpeacTBa 3a ENEKTPOHHA  WAeHTUdMKauws, npeacTaBnsiBar
BanWHO  MOAMMCAHM  MUCMEHW  W3ABMEHUS  (ENEKTPOHHMU
[OKYMEHTH).

(3) KnneHTbT HOCM OTTOBOPHOCT 3a BCUYKM CBOM [EACTBUS,
N3BBbPLUEHM Ype3 YcnyraTa, Ceq NonyyaBaHe Ha HEroBUTE NNYHM
CpeacTBa 3a eNEKTPOHHA NOEHTUMKALIS.

Un.76.(1) JoctsnbT go Yenyrata ce npefoctaBs camo fMYHO Ha
KnneHTa — Tutynsp Ha 6aHkoBa CMeTKa, , UNK Ha OMpeaenexmn ot
Hero nuua, npu MonoXeHWe, 4e MOCMEeHUTE Ca HaANeXHO
ymbiHOMoLeHn oT KnueHTa nvuya, ¢ npasa Aa umat gocTbn o
CMETKMTE M/nn fa ce pasnopexpar cbC cMeTkuTe Ha KnueHTa,
KOUTO npaBa ca UM MPeJoCTaBEHW C MUCMEHO MbIHOMOLLHO C
HOTapwarHa 3aBepka Ha NOANMUCUTE, KaKTO 1 NPK YCIOoBKE, Ye Tesun
nuua ca nocoyeHu ot KnveHTa B 3asiBrieHne 3a peructpupaHe 3a
nonseare Ha [] baHk OHnaiH — ycnyra 3a otganeyeHo DaHkupaHe.

follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellation “D Token”, in the case the Client has chosen
authentication/authorization method — D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.

Article 74 The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of
available bank account;

2. File to the attention of the Bank an Application for
initial registration to use “D Bank Online” - service for remote
banking;

3. Enter with the Bank Contract for provision of D Bank
Online and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means
for e-identification.

5. Install the mobile application D Token for using the

Service, in the case the Client has selected D Token as
authentication/authorization means.
Article 75.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for
registration), personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).

(3) The Client would be held liable for his or her actions performed
via the Service, after receiving his or her personal means for e-
identification.

Article 76.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him
or her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client’s accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
service for remote banking.
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(2) YnbnHomowasaHeTo no an. 1 moxe ga 6bae OTTErneHo ot
KnueHTta, 3a KOETO CbLUMAT € ANMbXeH [a yBeAOMM MUCMEHO
baHkara. OTTernaHeTo 068bp3Ba baHkata oT nbpBis paboTeH aeH,
crefBall, feHs Ha nonyyaBaHe Ha yBe4oMeHneTo B baHkara.
(3) KnueHTbT Mma npaBo 4a MPOMEHS ONPaBOMOLLEHUTE OT HEro
nMua ¢ Jocten Ao Yenyrata, B TOBA YMCMO [a pasLUmMpsisa,
orpaHuyaBa u/Mnu 0TMEHS NpaBaTta UM 3a JOCTbI W pasnopexaaHe
CbC CMETKUTE My, KaTo noaaae B baHkata, nombAHEHO 1 NOANMCaHO
3asBreHMe 3a npoMsHa MO PEerucTpauus Ha CbLUecTBYyBaLy
notpebuten Ha [1 baHk OHnaiiH.
Un.77.(1) HoctbmbT o Ycnyrata ce u3BbplwBa OT WHTepHeT
cTpaHuyata Ha baHkata Ha apgpec: http://www.dbank.bg, unu
OMPEeKTHO Ha agpec: https://online.dbank.bg/.
(2) 3a nonsgaHe Ha Ycnyrata KnueHTbT/TTbAHOMOLLHUKLT ce
naeHTUdmumpa npes baHkata no enekTpoHeH MbT, NOCPeaCTBOM
BbBEXJaHE Ha npepocTaBeHuTe My OT BaHkata cpeactsa 3a
aBTeHTMdMKaumna  (notpebutencko wume W mapona, UM
NOTBbPXAEHNEe OT MOoBunHOTO npunoxedne [ TokeH), a npu
WHMLUMMpaHe Ha nnatexHa onepauus KnuewTsT, npunara
3asIBEHOTO 3a NONI3BaHe OT HEro CPefCcTBO 3a aBTOPU3aLMS, KaKTo
cneaga:

1. [IMpekTHO noTBBPXAEHUE 0T MobunHoTo npunoxexue [
TokeH C NOTBbPXAEHWE NpU MonyyYaBaHe Ha HOTUCUKALMOHHO
cbobLieHune; unm

2. YHuKkanHa efHOKpaTHa Mapona, reHepupaHa OT
MobunHoto npunoxedne [1 TokeH (B cryyal 4e MOOUIHOTO
YCTPOWCTBO, Ha KOETO ca mHcTanupanu lNpunoxeHneto [1 TokeH,
HsIMa Bpb3Ka C VIHTEepHET); nnn

3. TAH kop, nonyyeH ype3 SMS.
(3) Mpu HapexpaHeTo Ha NpeBOA Ha CpeacTBa Mexay coOCTBEHU
CMETKM Ha efuH W cbly KnueHT BbBEXAAHETO Ha CPeAcTBo 3a
aBTOpPM3aLMS He e HeobxoguUMo.
(4) OcseH noTpebutencko ume n napona, KnueHTbT MOxXe Aa
non3ea camo e41H BIA CPELCTBO 3@ aBTOPM3aLIMs OT 3BpoeHUTE B
an. 2, kaTo Mma npago [a NPOMeHs U36paHOTO OT HETO CPEACTBO.
(5) EovH KnueHT MOXe [a akTMBMpa M M3Non3Ba camo efHo
MobwunHo npunoxeHie [] TokeH.
(6) 3a noTBbPXKAABAHE HA OMepaLuy Ype3 MOBUITHOTO NPUMOXKEHNE
[ TokeH KnueHtsT n3nonsea MAH kog, konto My ce npefocTass ot
BaHkata unu GuomeTpuyeH naeHTUgMKaTop.
(7) 3a poctbn fo MobunHoto nmpunoxenue [ TokeH, baHkarta
cbbupa aaHHW 3a MOBUMHOTO YCTPOICTBO, HA KOETO CE MHCTanMpa
NPUNoXeHneTo, B T.M. W [aHHM [anu  YCTPOWCTBOTO €
komnpomeTupaHo (rooted unm jailbroken).
(8) Mpw 3abpaesHe nnm nsrybeaHe Ha napona 3a [ baxk OHnaiiH,
cblyata He Moxe aa 6bae Bb3CTaHOBEHa W € Heobxoaumo Aa ce
reHepupa HoBa BbB (PUHAHCOB LIEHTLP Ha DaHkaTa.
(9) Mpn 3abpassiHe wnmu uarydsaqe u MAH kog Ha MoGUMHOTO
npunoxexne [] TOKeH, CbLMAT He MOXe Aa Obe Bb3CTaHOBEH U €
Heobxoanmo Aa ce aHynupa TekywuaT [1 TokeH v aa ce akTuBMpa
HOB BbB (OMHAHCOB LieHTbP Ha OaHkaTa.
Un.78 Wanpawa+xoto ot KnueHTa ypes Ycnyrata HapexziaHe 3a
N3BbpLUBaHE Ha NNaTexXHa onepauus UMa LeNCTBMe HA NNaTEXHO
HapexaaHe no cMucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB
3a ycnoBusiTa M pefa 3a OTKPMUBAHE Ha MnaTexHu CMeTKM, 3a
WN3MbHEHNE Ha MITATEXHN OnepaLymn 1 3a U3MoN3BaHe Ha NnaTexHM
WHCTPYMEHTN.
Un.79 KnueHtbT/MMbnHOMOWHMKLT MMa focTbn Ao Ycnyrata 24
yaca B [EHOHOWMETO, 7 OHM B CeamMuaTa, MOXe da nopasa
nnaTexHu HapexgaHus uype3 Ycnyrata 6e3 orpaHuyeHWe BCEKU

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing.
The withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
change of registration of present user of D Bank Online.

Article 77.(1) The access to the Service is performed from Bank’s
webpage at the following address: http://www.dbank.bg, or directly
at: https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token), and
in the case of initiating payment operation, the Client applies the
authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or

3. TAN code, received via SMS.

(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not necessary.
(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.

(5) A Client could activate and use a single Mobile application D
Token.

(6) In order to confirm operations via the mobile application D Token,
the Client uses PIN code with which he or she is provided by the
Bank, or biometric identifier.

(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the application,
including data whether the device was compromised (rooted or
jailoroken).

(8) In the case of forgetting or losing password for D Bank Online,
the latter could not be recovered and new one should be generated
in bank’s financial centre.

(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in
bank’s financial centre.

Article 78 An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.

Article 79 The Client/Attorney could access the Service 24 round, 7
days a week, could file payment orders via the Service every day,
unlimitedly.
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Un.80 C npuemaHe Ha HacTtosLuTe 0OOLM YCNOBMS, CTpaHUTE Ce
CbrracsBaT, Ye OTKPMBAHETO HA HOBW [EnO3UTHW CMETKM Ha
Knuenta npu Bankata uypes Ycnyrata [1 bank OHnaiH we ce
N3BbPLIBA C NOJABAHE Ha ENEKTPOHHO MCKaHE 3a TOBa, C KOETO
KnueHTsbT cam M3bupa Buga v yCnoBusaTa Ha LenosuTHata cMeTka,
CboDOpa3HO XapaKTepUCTUKUTE Ha [eno3nTHWS npoaykT. [pu
nofjaBaHe Ha MCKaHe 3a OTKpMBAHe Ha [Jeno3nTHa CMeTka B
pamkuTe Ha pabOTHWA [eH, CPOKbT Ha [OroBopa 3a AEnos3uT
3anoyBa Aa Teye OT cblums paboTeH geH. B crnyvaute korato
CKaHETO 3a OTKPWUBAHE Ha HOBA [En03uTHa CMeTka € MoAadeHo
cnep u3tnyaHe Ha paboTHMS eH, CPOKLT Ha Aeno3uTa 3anoysa ga
Teue 0T creBalyns paboTeH AeH. 3a nonyyaBaHe Ha NOANUCaH OT
CTpaHuTE AOTOBOP 3a AEN03WT Ha XapTUEH HoCKTeN e HeobXxoanMo
nn4Ho sBsBaHe Ha KnueHTa/lTbnHomowwH1Ka B baHkaTa.

Un.81.(1) Mpu nonseaHe Ha Ycnyrata KnueHTbT/TTbAIHOMOWHMKLT
“Ma CreaHUTe 3aObIKEHUS:

1. [la cbxpaHsiBa NUYHUTE CPEACTBA 3a ENEKTPOHHA
noeHTUMKaLMS ¢ rpuxaTa Ha JoObp CTOMaHWH, Aa rv nonsea B
CbOTBETCTBME C TEXHUYECKUTE MHCTPYKUMM 3a TOBa W Aa Cnassa
lMpenopbkuTe 3a curypHocT Npu paboTa ¢ [ baHk OxnaiiH — ycnyra
3a oTAaneveHo baHk1paHe Ha Tbproeeka banka [ AL

2. [a nomns3sa nuYHMTE CpeacTBa 3a ENEeKTPOHHA
noeHTMduKkauns  camo nepcoHanHo. B mpotuBeH  cnyyai,
KnneHTsT/MbnHOMOWHNKLT € 00Bbp3aH OT BCWYKM OmepaLym,
W3BBPLUIEHM OT HEroBO MME, Bb3 OCHOBA Ha MOMOXMUTENHA
€NEeKTPOHHa UaeHTMdVKaLs/aBTeHTUMKaLMS/ 1 aBTOpU3aLMS;

3. [la nasn B TailHa BCUYKM NWYHU CpeAcTBa 3a
ENEeKTPOHHA  MOEHTU(MKALMS, KakTo W Aa  npegnpuema
CBOEBPEMEHHO BCUYKW Pa3yMHW CpencTBa W HEOOXOAMMU MEpKM
CpeLLy Y3HaBaHETO UM OT TPETW NULia;

4. [la He 3annucBa M CbXpaHsBa MepcoHanu3vpaHuTe
3aLLUMTHI XapaKTEPUCTHKM Ha CBOWUTE MOBWITHM YCTPOIICTRA;

5. [Ha npegnpuema Heobxogumute  Mepkn  npw
CbXpaHeHWe Ha OWOMETPUYHM AaHHW B MOM3BAHOTO MOOMITHO
YCTPOWCTBO 3a NpeoTBPaTsBaHE Ha Hepa3pELLEHOTO UM NON3BaHe;

6. Cnen nonyyaeaHeto Ha MWH kog 3a nonssaHe Ha
Mo6unHoTO Npunoxerue [] TokeH Aa ro npoMeHu HesabasHo, Aa ro
3aMOMHM 1 Aa ro Na3u B TalHa, kaTo B3eMe BCUYKM Heobxoaumu
MepKM CpeLLy y3HaBaHeTo My OT TpeTu nuua. CbXxpaHsaBaHeTo Ha
MWH kopa nop kakBaTo M Aa e 6uno dopma, B KOSITO pasdnTaHETO
My e Bb3MOXHO, LU Ce cuuTa 3a rpyba HebpexHOCT OT CTpaHa Ha
KnueHra.

7.Ja yeegomn HeszabaBHO baHkata npu Hanmuuve Ha
OCHOBATEMNHO CbMHEHME, Y€ NUYHUTE CPEeACTBA 3a eNeKTPOHHa
NOEHTUMKALMS UMK KOETO W [ja e OT TSX, Ca CTaHanm A0CTOsHMe
Ha TpeTM HeonpaBOMOLLEHW NnuLa, HapeLeHa € HepaspelueHa
nnaTexHa onepauusi; Hanuue e 3aryba, kpaxba 1nn HenpaBoMepHO
13non3BaHe Ha NpefocTaBeHUTe oT BaHkata nuyHM CpeacTBa 3a
ereKkTPOHHa MAEHTUMMKaLMS, Mo peda Ha yn. 82 oT HacToAwmTe
OBuwwm ycnosus.

(2) KnueHTbT/MbrHOMOWHNKLT € AfbXeH [a OCbLLecTBsBa
KOHTPOM, KOWTO Aa He MO3BOMsIBa WM3MON3BaHETO Ha Ycmyrata oT
HeonpaBOMOLLEHN OT Hero nuua. KnueHTbT HocM LsnaTa
OTFOBOPHOCT 3a KOHTPOMa BbpXy CWrypHOCTTa Ha A0CTbMa Ao
Ycnyrata 1 npousTeknuTe OT TOBa Bpeay.

(3) KnneHTbT/TbIHOMOLLHUKBT NOTBBbPXAABRA, Ye € 3ano3HaT U ce
3adb/iXaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHata
MHOPMaLIMS OTHOCHO PUCKOBETE, CBBP3aHM C NPEHOCa Ha AaHHN B
VHTepHeT cpefa, C Bb3MOXHOCTTA 33 HEOTOPU3WpaH AOCTbN U

Article 80 With the acceptance of the present General terms and
conditions, the parties agree that opening new deposit accounts of
Bank’s Clients via the Service “D Bank Online” would be performed
via filing an e-request to this end, thus the Client chooses by
him/herself the type, terms and conditions of the deposit account, in
view of the features of the deposit product. When filing a request for
opening deposit account within the business day, the effective term
of the contract for deposit starts on the same business day. In the
cases in which the request for opening new deposit account was
filed after the end of the business day, the effective term of the
deposit would start on the next business day. In order to receive a
contract for deposit on paper signed by the parties, the
Client/Attorney should show up in person, in the Bank.

Article 81.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — service for remote banking rendered by
‘D Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive
e-identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner;

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping
the biometric data in the mobile device being utilized for prevention
of its unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and keep
it secret, while taking all the necessary measures against third
parties getting to know it. Keeping the PIN code in whatever pattern,
in which it is possible to be read out, would be perceived as gross
negligence on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 82 of the present General terms and conditions.

(2) The Client/Attorney should exercise control that would not allow
using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing
the Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with
the possibility of unauthorized access and disclosure of information
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paskpuBaHe Ha MHGOpMauuMsa npeg TPETW Nuua, 3a NpoMsHa Ha
CbbPXaHNETO UMW TEXHUYECKM NPOMYCKW NP NPEHOCA Ha AaHHW 1
nHopmaLms B MHTepHeT.

Un.82.(1) B cnyuvaii Ye Hskoe OT NUYHWTE CPELCTBA 3a eNeKTPOHHA
naeHTUdmnkaunsa Ha KnuenTa e narybeHo unv e nonagHano y Tpetu
HeyMbIIHOMOLLEeHM uua, B cnyyaute no yn. 81, an. 1, 7. 5, kakto u
B CrnyyauTe, KOraTo € W3MOM3BaHO MO HerpaBuneH Wnu
He3akoHOCbobpaseH HaumH, KnneHTbT/MbNHOMOLWHUKLT € ANTbXEH
BefHara cref YsHaBaHeTo Ha 0OCTOATENCTBOTO da YBEJOMM
baHkaTa ¢ nHopmmpaHe Ha 6aHKOB CRyXWTeN B KOATO M Aa € 0dhuC
Ha baHkarta, ¢ TenedoHHo obaxaaHe B pabotHu gHu ot 8,30 go
17,00 y. Ha TenechoH 0700 40400 kaTo pasroBOpuTE Ha TO3U HOMEP
ce 3anucBar, unu Ha umein online@dbank.bg. Ako yBeoMneHneTo
€ HanpaBeHo YCTHO, KnueHTbT/MTbIHOMOWHNKLT € [ITbKeH
He3abaBHO, KbAETO M Ja e B CTpaHaTa unu dyxbuHa, ga ro
noTBbpan Ha baHkata M B mMCMeHa opma NMYHO Mnu ypes
MOCOYEHNTE B MCKAHETO 3a perncTpauus e-mail agpecu, B Cpok go
3 (Tpw) paboTHM HW.

(2) B cnyyante no an. 1, KakTo 1 NPN Bb3HWUKHANO OCHOBATENHO
CbMHEHWE, Ye KOETO U [a e OT NMYHUTE CPEACTBA 3a eNEKTPOHHA
noeHTMduKauMs e CTaHano  M3BECTHO  Ha  TpeTo/m
HeymbnHoMoLeHo/v ninue/a, KnueHTbT/MTbMHOMOLHUKBT € A/TbXeH
[a OCbLLECTBN TAXHATa NPOMSsHA, YHWLLOXaBaHe unu GriokupaHe,
kaTo He3abaBHO yBegomu 3a ToBa baHkata no pega Ha
npesxoaHaTa anuHes.

Un.83 KnueHTbT/MbNHOMOWHWKLT Ce 3adbikaBa [da YBedoMM
BaHkata no nocoyeHms B 4n. 19 no-rope HauMH v cneg y3HaBaHeTo
3a KOETO U Aja e 0T crefHuTe 06CToATENCTBRa:

1. NPOMEHN B JaHHUTE Ha NnuaTa, YMbIHOMOLLEH fa
nmart gocTbn go Yenyrata;

2. 3arybBaHe, kpaxba unu oTHeMaHe Mo Apyr HauuH,
NpUCBOsIBaHE UMK HepaspelleHa ynotpeba Ha koeTo U aa e oT
CpeacTBaTa 3a eNeKTPOHHA MaeHTUMKaLMS: NoTpebuTencko ume,
napona, MoBUIHO yCTPONCTBO/CMapT(IOH, Ha KOETO € MHCTaNMPaHo
MobunHoTo npunoxenue [ TokeH unm ce nonyyasat TAH kogose
ype3 SMS.

3. n3BbplwBaHe Ha onepauus wmnu ynotpeba Ha [
Bank OHnaitH, kosTO He e paspelueHa oT KnneHTa/[TbnHOMOLLHMKA,
KaKTO M 3a pyru CbOMTMS, Kacaelly HOPManHOTO W3Mon3BaHe Ha
Ycnyrara;

4. HepaspeLLeHa 1 HETOYHO U3MbITHEHA OnepaLys.
Un.84. bBaHkaTa He HOCM OTFOBOPHOCT 3a  EBEHTyarHu
HebnaronpusTHM  NMOCMEACTBUS, HAcTbMMNM B pesynTaT Ha
y3HaBaHe Ha NIMYHUTE CPEACTBA 3@ eNTEKTPOHHA MAEHTUMKALWMS Ha
KnueHTa OT  HEYMbIHOMOLLEHM fMua, HacTbMuM  Mpeam
norny4yaBaHe Ha yBefOMIIEHWe, MO ykasaHuTe B un. 19 0OT Tesu
061Uy yCroBust HAUMHN.

Un.85.(1) KnueHTbT e AnbxeH fa ocurypu JocTsn Ao Ycnyrata
CaMO Ha HafJfIeXHO YMbIHOMOLLEHW OT HEro Jmua, KouTo MMat
npaBa Ha JOCTbN U/MNK Ha pasnopeauTeNiHN NpaBa CbC CMETKUTE
My U Ha kouTo baHkaTa € npegocTaBuna NUYHM CpefcTBa 3a
eNeKTPOHHA ULEHTUDMKALMS.

(2) KnueHTbT/MbAHOMOLWHUKBT € AMbXeH Aa ce 3anosHae M Ja
cnasea MpenopbkuTe 3a CUrypHOCT npu pabota ¢ Ycnyrata,
onpefeneHu ot baxkata.

(3) KnneHTbT e onbkeH ga ocurypn ymbIHOMOLLEHWUTE OT HEro
nuua, Ha kouto baHkaTa e npegocTaBuna NWYHU CpeacTa 3a
€NEeKTPOHHA MAEHTU(MKaLMS, fa cnasBaT CTPUKTHO HACTOALMTE
O6Lwwm ycnosus, NpaBunata 3a onasBaHe Ha TaliHaTa Ha NM4HNUTe
CpefCcTBa 3a eNeKTPOHHA MAEHTUMKALMS, KAKTO M 3a4bIDKEHNETO

before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 82.(1) In the case that some personal means for Client’s e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 81, paragraph 1, point 5, as well
as in the cases in which it was used in inaccurate or unlawful
manner, the Client/Attorney should right after getting to know of the
circumstance inform the Bank, after informing bank employee in
whatever banking office, after making a telephone call on business
days from 8,30 a.m. to 17,00 p.m. at 0700 40400 whereas the calls
on this number are recorded or to email address online@dbank.bg.
If the notice was provided orally, the Client/Attorney should
immediately and wherever in the country or abroad confirm it to the
Bank and in writing, personally or via the e-mail addresses in the
request for registration, in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney should perform their change, destruction or
blockage, and immediately inform the Bank to this end, under the
previous paragraph.

Article 83 The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 19 after getting to know of whatever
of the following circumstances:

1.changes in the data of the persons authorized to
access the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application
D Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of “D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.

Article 84. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and
conditions.

Article 85.(1) The Client should provide access to the Service, only
to persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal
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[a He Cb3[aBaT Bb3MOXHOCTM 11 NPeanocTaBki 3a Y3HaBaHeTo UM
oT TpeTtn nuua. KnueHTbT/MTbNHOMOLLHNKLT € ANMbXeH He3abaBHO
ha yeefomn baHkata mpu puck OT HenpaBOMepeH AOCTbN A0
cpefcTBaTa 3a eNeKTPOHHa MOEHTUMKALMS MO HA4MHa, MOCOYEH B
un. 19, an. 1 no-rope.

Un.86.(1) KnueHTbT/ITbNHOMOWHUKLT € AMbXeH [fa CMeHs
naponata cv 3a goctbn o yenyrata [ baHk Oxnaiix, kakto u MAH
koga cu 3a aBTopu3auns B MOOWUNHOTO npunoxeHue [ TokeH
€XEMECEYHO.

(2) KnneHTbT/MbIHOMOLHMKLT € ATbXEH Aa OCUTYpU NEPUOANYHA
KOMMETEHTHa NOAdpbXKAa Ha  COPTyepHWTe  3aWUTU  Ha
ycTponcTBata, kouto nonsea 3a goctbn 4o [ bank OHnaiH, kato
HanpuMep 3alWTHW CTEHW, aHTWBMPYCHW MporpaMn W Apyru
CpefcTBa, KOWTO rapaHTMpaT 3awuta Ha WHopmauusta ot
HeONnpaBOMOLLEH AOCTHMN UK U3TUYaHE Ha MH(opmaums. ChlyoTo
Ce OTHacs M 3a MODWIHMTE YCTPOACTBA W CMapT(OHU, Ha KOWTO
KnuenTs1/MbnHomowHKsT nonyyasa TAH kogose ypes SMS unu
“Ma MHCTanMpaHo MobunHoTo npunoxenue [ TokeH.

Un.87.(1) baHkaTa cu 3anassa npaBoTO Aa Brnokupa gocTbna Ao
Ycnyrata, B cnyyait Ye KnneHTbT/ITbNHOMOLWHMKBLT AeicTBa B
HapyLLeHWe Ha pasnopenduTe Ha AeCTBALLOTO 3aKOHOAATENCTBO,
HacToswmte OO YCrMoBMS, KaKTO W B ChydyauTe, Korato C
[elcTBUSATa CU 3anmallBa CUrypHOCTTa Ha cucTemara.

(2) baHkaTa 6nokupa gocTbna go ycnyrata Ha KnueHTu, kouTo 3a
nepuog oT 12 MeceLa HAMAT PErUCTPUPaHO BNN3aHe 3a Non3BaHe
Ha YcnyraTa.

Un. 88.(1) BaHkata uma npaBoO [fa Hanara OrpaHW4eHust Mo
OTHOLLEHME MOM3BAHETO Ha cucTemata, Bk Aa Brokupa gocrbna
0O Hes umnn pa BbBexAa AOMBMHUTENHM W3UCKBAHWS 3a
n3BbpLUBaHe Ha onepauuu Ypes [1 bank OHnaiH, npousTuyalLm ot
[EelCTBALLOTO 3aKOHO4ATENCTBO, OT M3NCKBaHWSATA 33 NoAAbPXaHe
Ha Heobxo4MMaTa CUrypHOCT Ha MHCOpMaLMOHHaTa cuctema, npu
N3BBPLLUBAHE Ha TEXHWYECK NogdobpeHus B nmpogykta wwunu npu
W3MbIHEHME HA  TEXHOMOTMYHM npouenypw, CBbp3aHn C
obpaboTeaHe Ha nHopmMaLmsTa.

(2) baHkaTa c1 3ana3Ba NpaBoTO @ MPOMEHS NUYHITE CPeaCTBa 3a
€MEKTPOHHA UAEHTUUKALUS U/ HAYMHWTE UM Ha M3MON3BaHE
komMOWHMpaHe, kaTo yBegomsBa KnueHTa upes WHTEpHeT
cTpaHuyata Ha Ycnyrata unu no Apyr MOAXOAAL, HauuH,
BKMIOUMTENHO UM aKO € HeobXoauMo JfIMYHO SBSBaHE Ha
KnueHTa/lMTbnHOMOLHMKa B baHkara c uen
nomny4aBaHe/akTUBMpaHe Ha HOBM INYHI CPEACTBA 3@ ENTEKTPOHHA
NoeHTUdUKaLMS.

(3) baHkaTa 1Ma npaBo Mo BCSKO BpeMe [a noucka oT KnueHta aa
akTyanuaupa faHHuTe, cbbpaHn OT Hest BbB BPb3ka C MON3BaHeTo
Ha Ycnyrata, ¢ ornef obesnevaBaHe Ha HeliHaTa CUTYpHOCT,
MPEBEHUMS Ha W3MaMK WIM MPEBEHLMS CPeLly W3NMPaHeTo Ha
napw.

(4) BankaTa He e oTroBopHa npea KnueHTta unu npeq KosTo Aa e
TpeTa CTpaHa 3a KakBWTO 11 ja € BPEAW, KOUTO Ce AbMKaT NPSKO UM
Henpsiko Ha hopCMaopHM 0BCTOSTENCTBa, KOWTO  MpaBsT
HEBbL3MOXHO WNM  TPYOHO OCBLLECTBAMO W3MbIHEHNETO Ha
[OTOBOpHWTE 3afbikeHnst Ha baHkata wmm ca B pesynTtar Ha
noBpeda WM  HekayecTBEHW [EeWCTBMS OT CTpaHa Ha
TeneKoMyHVKaLoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueTa,
cboTBETHO OT baHkata. [puema ce, 4e hopcMaxopHuTe
obcTosTencTBa BKMKOYBAT BCUYKM (DaKTU U CbOMTUS, KOMTO Ca
M3BbH obCera Ha KOHTPONM U BAMSHWE HA CTPaHUTE U KOUTO
obcTosiTencTBa He 6uxa Mornm Aa 6baaT NpeaBuUaEHN Aaxe 1 npw
nonaraHe Ha U3KniYMTenHa rpyxa oT ABETE CTPaHW, KaKTO 1 OHE3N

means for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know
about them. The Client/Attorney should immediately inform the
Bank, in the case of risk of unauthorized access to the means for e-
identification in the manner defined in article 19, paragraph 1 above.
Article 86.(1) The Client/Attorney should change his or her
password for accessing the service “D Bank Online”, as well as his
or her authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which he/she
uses for accessing “D Bank Online”, for example firewalls, antivirus
programs and other means that ensure protection of the information
against unauthorized access or information leaks. The same is in
effect for the mobile devices and smartphones on which the
Client/Attorney receives TAN codes via SMS or has installed mobile
application D Token.

Article 87.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which with his/her actions
endangers the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 88.(1) The Bank has the right to enforce limitations
concerning the use of the system, including block the access to it
and/or introduce additional requirements for performing operations
via “D Bank Online” resulting from the effective legislation, the
requirements for maintenance of the necessary security of the
information system, when making technical improvements of the
product and/or performing technological procedures related to
processing the information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via Service's webpage or in another suitable
manner, including if necessary personal appearance of the
Client/Attorney in the Bank, in order to receive/activate new personal
means for e-identification.

(3) The Bank has the right at any time to ask the Client to update the
data collected by it in relation to using the Service, in view of
securing it, preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
force majeure circumstances that make it impossible or hard to
perform Bank’s contractual obligations or result from damage or
non-quality actions on behalf of the telecommunication/mobile
network used by the Client, or by the Bank correspondingly. It is
perceived that the force majeure circumstances include all the facts
and events beyond the control and influence of the parties and which
circumstances could not have been foreseen even if due care was
taken by both parties, as well as the facts and circumstances for
whose occurrence neither party could be held liable.
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akt 1 CbOUTMSA, 33 HACTLMBAHETO HA KOMTO HUTO efHa OT
CTpaHuUTe He HOCK OTFOBOPHOCT.

Un.89 KnueHTbT HOCK OTrOBOPHOCT 3a HACTbMUAUTE MOCAEAMLIM
MpU TPEWHO WKW  HETOYHO NoLafeHU/BbBEAEHN/MOTBbPAEHM
NnaTexHU onepauu, KakTo W Mpu rpeliHa uHdopmauus unm
HEHaBpEMEHHO NpEeACTaBSHE Ha W3WCKyeMuTe MpW nnallaHusTta
LOKYMEHTU.

Un.90 KnneHTsbT € anbxeH He3abaBHO aa uHdopmupa baHkaTa 3a
BCAKaKBM MPOMEHW B [EKNapupaHuTe OT HEro AaHHW, KakTo U 3a
BCAKaKBM [pyrM CbOMTIS, Kacaelm HOPMarHoTO M3Mon3BaHe Ha
Ycnyrata [l bark OHnaiiH.

Un.91 KnmeHTbT HAMa npaBo pga wu3uckBa 0T  bankarta
Bb3CTAHOBSBAHE HA W3NMaTeHUTE CPEeACTBA W MOHACA BCUYKM
3arybu, CBbp3aHW C HepaspelleHu MMIaTeXHW onepauun Ypes
YcnyraTa, ako i e MPUYMHUI Ypes n3mMama Wim C HEU3MbITHEHNETO
Ha HSKOe OT 3afb/KEHWATA CU Mopagu ymucbn wunn rpyba
HebpexHOCT.

XIV.0OCTDBI A0 NMNATEXHA CMETKA B BAHKATA
3A LIENWUTE HA YCNTYT NO UHULIMWPAHE HA MNALLAHE
nycnyruno nPEAOCTABAHE HA UH®OPMALIUA 3A
CMETKATA.
TPETW CTPAHW OCTABYULIM HA MNATEXHKW YCNYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTa e JOCTbMHa
OHNaiH NOCPefCcTBOM Mon3BaHeTo Ha ycnyraTa [ baHk OHnaitH,
KnneHTsT MMa npaBo fa paspewwm [OCTbN A0 NnaTexHara cu
CMETKA Ha TpeTu CTpaHW — [LOCTaBYMLM Ha MAaTexHU ycnyru
(TCAMY). NocnegHuTe moraT Aa 6bAaT SOCTABYMLIM Ha YCIYTM MO
WHMUMMpaHe Ha nnawaxe (Payment Initiation Service Provider —
PISP) wmnn poctaBuMuyn Ha ycnyr no npegocTaBsHe Ha
nHdopmaLms 3a cmeTka (Account Information Service Provider —
AISP).

(2) KnueHTsT TpsibBa fa Nonoxm BCUYKW YCUANS 3a pasymeH 13bop
npw onpegensHeTo u nanonasaneto Ha PISP uimnu AISP, kato ce
yBEpU Npeau BNnsaHe BbB B3aumooTHoLLeHus ¢ TCAMY, ye TCAMY
npesocTass ycnyrute 3akoHockobpasHo. Beekn TCOMY cneaga aa
€ perucTpupaH unM MnUUEH3MpaH Aa npegoctaBs ycnyrute no
npefocTaBsHe Ha MHGOPMaLMS 3a CMeTKa M/MnK Mo MHULMUpPaHe
Ha nnavyaHe. KnneHTbT MoXe Aa M3BbPLUM MPOBEPKA B NyONnMYHNTE
perucTpu, NoaabpXaHu Ha cTpaHuuata Ha bbnrapckata HapogHa
OaHka www.bnb.bg, cboTBeTHO OT LleHTpanHus eneKkTpoHeH
perncTbp, NOAAbPXKAH Ha WHTEPHET CTpaHuuata Ha EBponeickus
6aHkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnueHTsT € u3uano otroBopeH 3a u3bopa Ha TCAMY, kakTo v 3a
onpeaensHe Ha ycnosusTa, npu kouto TCAMY we My npegocTass
CbOTBETHUTE ycnyru. Mpu HeN3MbHEHNE Ha 3aAbIKEHNSTA CY KbM
BaHkata, KnueHTbT He MOXe Aa NpaBu Bb3paXeHusi, OCHOBaHU Ha
OTHOLLEHMSATa My € TpeTu nuua, B T.4. ¢ TCATY.

(4) BaHkaTa He HOCK OTFOBOPHOCT 3a NMpeJOoCTaBsHE OT CTpaHa Ha
KnneHTa Ha nuyHnTE My CpefcTBa 3a eNeKTPOHHA UaeHTUdMKaLMS
33 OHMaiH JOCTLN [0 NnaTexHaTa My cMeTka B BaHkaTa Ha TpeTw
nuua, Bkn. n Ha TCAIY.

(5) BaHkaTa we npuema KaTto HapeaeHu oT KnueHTa nocTbnealyy
NNaTeXHU HapexaaHws, CBbp3aHW C MnaTexHaTa cMeTka Ha
KnneHTa v nckauns 3a vHdopmauns 3a nnatexHaTta cMeTka Ha
Knuenta, nogagenu upes TCAMY u npu ycnosue ye ycnee ga
noeHtuuumpa KnueHta, cbrnacHo usmucksaHusaTa Ha un.100 ot
3MNYTC v npu cnassaHe Ha [enernpaH pernamerT (EC) 2018/389
Ha Komwucuara ot 27 Hoemspu 2017 r. 3a [JOMbAHEHWE Ha

Article 89 The Client bears liability for the occurred consequences
in the case of erroneously or imprecisely
entered/provided/confirmed payment operations, as well as with
erroneous information or untimely presentation of the documents
necessary at the time of payment.

Article 90 The Client should immediately inform the Bank about all
the changes in the data declared by him/her, as well as all other
events concerning the normal use of the Service “D Bank Online”.

Article 91 The Client does not have the right to require from the
Bank reimbursement of the paid out funds and bears all the losses
related to unauthorized payment operations via the Service, if he or
she caused them via fraud or default under some of his/her
obligations because of malicious intent or gross negligence.

XIV. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR

USING SERVICES TO INITIATE PAYMENT AND SERVICES

FOR PROVIDING INFORMATION ABOUT THE ACCOUNT.
THIRD PARTIES PROVIDERS OF PAYMENT SERVICES

Article 92.(1) If Client’s payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service
Provider (AISP).

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation.
The Client could make a check in the public registers maintained at
the webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu .

(3) The Client bears full liability for the selection of TSPPS as well
as for defining the terms and conditions according to which the
TSPPS would be rendering the particular services. In the case of
default under his or her obligations towards the Bank, the Client may
not raise objections based on his or her relations with third parties,
including with TSPPS.

(4) The Bank would not be held liable for Client's personal means
for e-identification for online access to his or her payment account
in the Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests
for information about Client’s payment account, filed via TSPPS and
as long as he/she manages to identify the Client, in conformity with
the requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
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[OupektvBa (EC) 2015/2366 Ha EBponeickus napnameHt v Ha
CbBeTa no OTHOLIEHME Ha PErynaTopHUTE TEXHUYECKN CTaHOapTy
3a 3abN60YEHOTO YCTAHOBABAHE HA MAEHTUYHOCTTA Ha KIWEHTa 1
06LLKTe W CUrYPHI OTBOPEHM CTaHLAPTU Ha KOMYHMKALWS.

(6) baHkata ma npaBo Aa OTKaxe AOCTHN [0 NaTexHa CMeTKa Ha
PISP/AISP, B criyyai Ye yCTaHOBW MM UMa OCHOBaHWS Aa CunTa,
Ye e Hanuue HepaspelleH JOCTbN WKW JOCTbN A0 nraTexHata
cmeTka Ha KnueHta ¢ uen u3mama, BKIIOYUTENHO HepaspeLleHo
WHALMMpaHe Ha nnaTexHa onepauus WnM WHULMMpaHe Ha
nnaTexHa onepauus ¢ Len usmama. B Takusa cnyyaum baHkata Lwe
nonoxu Heobxogummte ycunus aa  ysegomu Knnewta, C
W3KIIOYEHNE Ha CryyauTe, Korato npefocTaBfHETO Ha Takasa
WHOPMaLMS He e pa3peLLeHo nopaau cbobpaxeHus 3a CUrypHOCT
WK C Ornep Ha cna3BaHeTo Ha HOPMAaTWUBHM U3MCKBAHMS.

(7) baHkata He HOCM OTFOBOPHOCT 3a [JelcTBuATa MU
GespeiicTBusaTa Ha TCOMMY, HATO 3a NPUYMHEHN B pe3ynTaT Ha ToBa
Bpean. baHkata He e cTpaHa NO NPABOOTHOLEHUSTA MEXZy
KnueHta n TCOMY. Takcute, kouto TCHOMY Haumcnssat ca
OTAEeMNHM OT TakcuTe, Hayucnseaxe oT baHkara.

XV.YCNYTrA 1 UH®O

Un.93 C ycnyrata [ Wndo, BAHKATA copmupa u npegoctass
Bb3MOXHOCT Ha KIIMEHTA ga nonyyasa uHdopmauus, ypes SMS
n/vwnn Email npu cnegrute cbbutus:

lMnaTeHn cboblueHust npu SMS n3BecTsiBaHe M 6e3nnaTHN UMENnn
CbobLieHNs:

e [lpeBog OT cCMeTka WM
(BbTpelwHobaHKoB/MexaybaHKoB);

o  Onepauwus Ha kaca BHOCKa /N TerneHe Ha kaca;

Canpo no cmetka (exegHesHo po 10:00, 12:00,

17:00 vaca);

[Mapex no AenoauT;

lMpomsHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;

lMpensgasaHe Ha aebuTtHa/kpeanTHa kapTa;

Onepauus  (ycmewHa W HeycnelwHa) ¢

pebutHa/kpeanTHa kapTa.

KbM CMeTKa

besnnaTHu cbobuieHns npu SMS 1 umeiin n3BecTsiBaHe:

e [lpn n3nu3aHe B mpocpoune No Kpeawt/kpeauTHa
kapTa;

e  OopmupaHe Ha U3BMEYEHME MO KpeauTHa KapTa (Ha
[aTa Ha n3BneyeHue);
HepaspelueH oBbpapadT no kpeauTHa KapTa;
[Magex no kpeauTHa KapTa;

e [loracutenHa BHOCKa MO KpeauT (TpW AHU npeau
nagex).

B cnyyaute Ha HepaspelleH OBbpapadpT Mo KpeauTHa kapTa
BAHKATA cu 3anasBa npaBOTO fAa MNPOMEHs TexHWyeckata
npouedypa 3a wu3BbpwseaHe Ha ycnyrata [ WHdo npm
HOBOBbBELEHNS B MPOAYKTa, 3aKOHOBW MPOMEHM WAM  NpU
cbobpaxeHus 3a curypHocT. 3a Bcuuku npomeHu BAHKATA
yBepomsiea KIIMEHTA cBoeBpemeHHo.

Un.94 3a nonseaHe Ha ycnyrata KINWEHTBT nombnea Mckane BB
dopmMa W CbC CbabpxaHue, onpegenedn ot  BAHKATA.
KNMEHTBT cnegga paa Gbae TMTYNSp M [a Mon3ea nnaTexHa
CMeTKa, OT koATo baHkata fga yAbpxa AbIKUMUTE Takcu W

supplementing Directive (EU) 2015/2366 of the European
Parliament and of the Council with regard to regulatory technical
standards for strong customer authentication and common and
secure open standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary efforts
to inform the Client, except for the cases in which the provision of
this information is not allowed because of security concerns or in
view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

XV. SERVICE D INFO

Article 93 Via the service D Info, the BANK informs and provides
the CLIENT with the opportunity to receive information via SMS
and/or Email in the following events:

Paid messages in the case of SMS notification and free email
messages:
e Transfer from account or towards account (intra-

banking/inter-banking);

e  Operation at counter instalment and/or withdrawal at
counter;

e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);

e  Maturity of deposit;

e  Change of status of debit/credit card;

e  Reissuance of debt/credit card;

e Operation (successful and unsuccessful) with
debit/credit card.

Free messages in the case of SMS and email notification:
In the case of becoming overdue to the credit card/loan;
e Inthe case of being overdue under loan/credit card;
o Formation of excerpt to the credit card (on the
excerpt date);
o Non-authorized overdraft under the credit card;
Maturity date to the credit card;
Extinguishment instalment to the loan (three days
before maturity date).

In the case of unauthorized overdraft to a credit card, the BANK
reserves its right to change the technical procedure for rendering the
service D Info in the case of product novelties, statutory changes or
security concerns. The BANK would inform the CLIENT about all
changes in timely manner.

Article 94 In order to be using the service, the CLIENT fills in a
Request in the pattern and with the contents defined by the BANK.
The CLIENT should be account holder and use payment account
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KOMUCWOHM 3a MOM3BaHe Ha ycnyrata, cbrnacHo Tapudata Ha
BAHKATA..

Un.95 BAHKATA He oTroBapsl 3a HenpaBOMEPHW LENCTBUS Ha
TpeTun nuua, c kouto Te ca yepeaunu KIMEHTA ype3 usnonasaHe
Ha ycnyrata [ ViHdo.

Un96 BAHKATA He Hocu OTrOBOPHOCT 3a 3abaBsiHe Ha
V3BECTUATA nopaam TexHuyecku npobnemu HeCBbp3aHm C Hesl,
KaKTO M 32 KaKBWUTO W [1a € BPeay 1 NpOonycHaTX NON3u, Bb3HUKHAMN
B pe3ynTaT Ha TakoBa 3abaBsiHe UMK HEM3MTbITHEHME Ha TakuBa.
Un.97 BAHKATA ce 3agbimkaBa MakcymanHo 6bp3o Aa NOAroTsu U
n3npatu Besko reHepupano M3BECTUE kbm KITMEHTA

Un.98 BAHKATA He HOCM OTTOBOPHOCT B CMy4al Ha HacTbnuna
NpoMsiHa B pa3Mepa Ha MeceyHaTa BHOCKa Mo KpeauT UK KpeauTHa
kapTa B mepuoga OT 13npaLyaHe Ha CbOOLLEHMETO 10 U3BBPLLBAHE
Ha peanHoTo noracsiBaHe Ha 3agbMmKEHNETO.

Un.99 KIMEHTBT wma BB3MOXHOCT [a
CraHpapTHO (eAnHNYHO) 1 MakeTHO TakcyBaHe.
1. Mpu CraHpapTHO (E4MHMYHO) TakcyBaHe, BCEKM
nocnegeH paboTeH [feH OT cegmuuarta, cuctemara cymupa M
TakcyBa manpatenute SMS & Email ypegomnenus Ha KITUEHT.

2. MNpu MNakeTHo TakCyBaHe, LigHaTa Ha nakeTa ce yobpxa
npeaBapuTenHo, B MOMEHTa Ha aKkTuBMpaHe Ha ycnyrata oOT
knueHTckata cmetka. CwoTBeTHO KITMEHTBT nonyyasa SMS &
Email yBegomneHus [0 u3yepriBaHe Ha CBOA NUMMT 3a
yBegomnenus. [pu u3deprBaHe Ha MbpBOHAYAIIHO 3aKyMeHus
nakeT, baHkaTta yOobpxa Takca 3a HOB MakeT OT CblUMS BUA KaTo
3afbKkaBa NocoyeHaTa OT KMWeHTa CMETKa 3a Takch, 3a KOeTo
KNWEHTBT JaBa cbriacue.

3. Mpu HegocTaTbyHa HANMYHOCT NO CMETKaTa, 0T KOSTO
ce 3annalla Takcata, cucTemara npoBepsiBa 3a CpeACTBa B kpas Ha
BCceku paboteH fgeH. [pu ycnewHo 3annaljaHe Ha Takcara,
aBTOMaTMYHO Ce opmupa akTypa 3a MMalaHeTo, KoATo e
HanuyHa 3a nonyyaBaHe BbB BCEKW (DUHAHCOB LIEHTHP Ha
BAHKATA.

lMpu nunca Ha cpefcTBa No CMeTKaTa 3a 3annallaqe Ha
TakcaTa, ako HacTbMu CbONTUE, KOETO i@ MHMLMMPA hopMUPaHe U
n3npallaHe Ha U3BECTUE, CbLLOTO He ce dopmupa W u3npawa, a
cuctemata u3npawa Ha Knuenta 6esnnatHo npegynpeauTenHo
n3secTye.

Ycnyrata GuBa aBTOMATWYHO aKTMBMpaHa, Criej 3annallaHe Ha
Takcara.

Un.100 Ycnyrata moxe fa Obae npekpaTteHa oT BCsika OT CTpaHUTe
He3abaBHO C MUCMEHO yBeAoMIEeHue, BKN. ype3 SMS nnn Email,
n3npatenn fo KIMMEHTA. Mpu npekpataBaHe cTpaHnUTe ca ANbXHN
[a W3MbIHAT BCUYKM CBOM 3afbIDKEHWS, BB3HWKHANM npeam
npekpaTsBaHeTo.

Un.101 MonssaHeTo Ha ycnmyrata [ WHdo moxe ga 6bae
npekpateHo egHocTpaHHo oT BAHKATA B crefnuTe cryyau:

1. Mpn HeU3MbNHeHWe Ha 3aAbITKEHUSATA NO HACTOALMUTE

YCIOBUA ot ctpaHa Ha KITMEHTA,;

2. lMpu 3akpuBaHe Ha BCWYKM MMATEXHU CMETKM Ha

KIMMEHTA.

Un.102 [Mpu npekpaTsBaHe NON3BaHETO Ha ycnyraTa, He3aBUCUMO
0T npu4mHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSABA HWTO W3LANO,
HWTO YaCTUYHO CYMW 3a NpefnnaTeHu ycnyru.

n3bupa Mmexay

from which the Bank withholds the due and payable fees and
commissions for using the service, in conformity with BANK’s Tariff.

Article 95 The BANK would not be held liable for unlawful actions
of third parties with which they caused damages to the CLIENT via
using the service D Info.

Article 96 The BANK would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay
or the default under these.

Article 97 The BANK undertakes as soon as possible to prepare
and send each and every generated NOTICE to the CLIENT.
Article 98 The BANK would not be held liable in the case of change
of monthly instalment's amount to loan or credit card, in the period
from sending the notice to the performance of debt's actual
extinguishment.

Article 99 The CLIENT could choose between Standard (single)
and Package charging.

1. In the case of Standard (single) charging, every last
business day of the week, the system sums up and charges the sent
SMS & Email notices to the CLIENT.

2. In the case of Package charging, the package price
would be withheld in advance, at the time of activating the service
from client’s account. Correspondingly, the CLIENT receives SMS
& Email notices until exhausting his or her notification limit. In the
case of exhausting the initially purchased package, the Bank
withholds fee for a new package of the same type and indebts the
account defined by the client for fees after the client has provided
his or her consent to this end.

3. In the case of insufficient availability of the account from
which the fee is payable, the system checks for funds in the end of
every business day. In the case of successful fee payment, invoice
is automatically created for the payment that is available for
reception in every financial centre of the BANK.

In the case there are no sufficient funds in the account for
paying the fee should an event occur that would initiate the formation
and forward of notice, the same would not be formed and sent, but
the system sends the Client free warning notice.

The service is automatically activated after paying the fee.

Article 100 The Service could be terminated by each and every
party immediately with notice in writing, including via SMS or Email,
sent to the CLIENT. In the case of termination, the parties should
perform all its obligations that have occurred before the termination.

Article 101 Using the service D Infor could be terminated unilaterally
by the BANK in the following cases:
1. In the case of default under the obligations of the
present TERMS AND CONDITIONS on behalf of the
CLIENT;
2. In the case of closing all payment accounts of the
CLIENT.

Article 102 In the case of terminating the service use, irrespective
of the reasons behind this, the BANK neither recovers fully nor
partially sums for prepaid services.
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XVI. YCNYrA ,MIEPUOANYHU NPEBOAN”

Un.103 Ycnyrata ,MEPUOOWNYHM TPEBOLWN” npemoctaBs Ha
KnneHTa Bb3MOXHOCT 33 aBTOMATUYHO U PErynspHO U3MbIHEHWE
Ha MOBTOPSEMU MMATEXHU HapexXaaHusl, Npy OCHOBHW NapameTpu
(oatw, pa3mep, nonyyaten no cCMeTka, Nepuoa OT Bpeme, YecToTa),
onpeaenenu ot KnueHta, B CNeAHUTE PasHOBUAHOCTY:

1. TMepuogunyeH cukcupaH NpeBod: NPeBoa Ha cyma B
npeaBapuTenHO (PUKCUpaH U  HenpoMEHNWB pasmep A0 €AuH U
CbLUM NofyyaTen, Npy NOCOYEHa OT KNWEeHTa NePUOSNYHOCT;

2. TepvomgnyeH dukcupaH npeBod kbM OtogxeTa:
NeBOB NPEeBOA KbM CMETKM Ha BIOMKETHW OpraHu3aLun Ha cyma B
npeaBapuTENHO (PUKCUMPaH U  HENpOMEHNNB pa3Mep [0 €AMH U
CbLUK NonyyaTen, Npy NOCOYEHa OT KNWEeHTa NePUOSNYHOCT;

3. MpeBog ,Push” - npeBof Ha cyma OT cMeTKaTta Ha
KNnWeHTa no apyra cMeTka, B pasMmep, HaaBWLLaBaLl onpedeneHaTa
oT KnneHTa MakcumanHa Hanu4HOCT Mo Herosa CMeTKa;

4. TMpesop ,Pull” — nmpeeog € uen [ombriBaHe Ha
HanMWYHOCTTa MO cMmeTkaTa Ha KnueHta, 3a KoATO KnueHTbT e
Onpedenun nofabpkaHe Ha KenaHa OT Hero MWHUMarHa
HanW4yHoCT;

5. MpeBoa Ha ObMmKMMa BHOCKA MO KpeauTHa KapTa,
n3pageHa ot bankara, koiTo Moxe Aa 6bae B pasmep JoCTaTbYeH
3a MbHO NoracsBaHe Ha Abfra Mo kapTaTa, B pasmep Ha
ObIKMMATa MUHMMANHA MeceyHa BHOCKa; WM koMBWHauws ot
[1BETE Bb3MOXHOCTU.

Un.104 ,Cyma Ha npeBofa” e NocoyeH B HapexmaHeTo pa3mep Ha
NPeXBbPMSHUTE MapuYHM CpeacTBa 3a ycnyrata [lepuogunyeH
cukcupaH npesoa” U llepuopnyeH ukcupaH npesod KbM
OtomkeTa“ , kKaTo B TO3M CMyyail cymaTa Ha MpeBoja He Moxe [a
Hagsvwasa 10 000 nB.;

Un.105.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoaumo KnueHTsbT
na nopage B bankata HapexaaHe 3a peructpauus v nonssaqe Ha
ycnyrata ,llepuoguynn npesogu” no obpasel, 1 aa uMa oTkputa
nnaTexHa cMeTka npu Hesl. baHkaTa W3BbpLUBA NPEBOAUTE Cneq
BxoaupaHe Ha HapexpaaHeTo B baHkaTta, cuutaHo OT crieaBalyus
paboTeH AeH.

(2) C ornepn npepocTaBsHe Ha Ycnyrata, KnueHTsT e AmbxeH Aa
nocous B HapexaaHeTo mbnHaTa U BApHA MHAOPMALMS,
Heobxoguma Ha baHkata 3a w3BbplwBaHe Ha [lepuognyHute
npeBoaw, No HauWHa, onpeaeneH B HapexaaHeTo.

(3) OTroBopHOCT 3a HacTbNMAMTE MOCNEAMUWM OT HenpaBuIiHoO,
HEMbJTHO MMM HETOYHO CbCTaBEHO HapesaaHe, BKMHOUMTENHO U Npu
HeBanuaHocT Ha nocoyeHms IBAN Hocn KnneHTsT.

Un.106. KnueHTbT Ce 3agbimxaBa Aa OCUrypsiBa Hanu4yHOCT Mo
cMmeTkaTa i, AOCTaTbyHa 3a NOKPUBAHE Ha 3asiBEHNTE NEPUOSNYHM
npeBoay, BEOHO C Pa3HOCKUTE (TakCW U KOMUCUOHM), CBbP3aHW C
T4X, 40 16,30 Yaca Ha onpegeneHaTta oT Hero [lata Ha npeBoga.
Yn.107.(1) B cnyyan 4e Ha [fatata Ha npesofa, Cymata Ha
npeBofa, 3aeHO C AbixumuTe 0T KnneHTa Takcu N KOMUCHOHM 3a
W3MbHEHWMETO My, HadBWLIABa pasMepa Ha pasnonaraeMara
HanNW4YHOCT MO cmeTkaTa, baHkata He u3BbpLWBA NpeBod, C
WU3KnKYeHre Ha cnyyaute no 4n.103, 1. 2 u 1. 3. YacTuuHM npesoam
no ycnyrute [lepuoguyeH dmkeupaH npesog U [peBoa Ha
ObITKMMa BHOCKA MO KpeaMTHa KapTa He ce N3BbpLLBaT.

(2) MpeBoayu, HeN3MbITHEHM Ha ONPEeAEneHaTa B HapeXaaHeTo JaTta
nopagn HeAoCTUr Ha pasnonaraeMarta HamuyHOCT WNW Ha Apyro
OcHoBaHue no Hactoswwute O6LM YCroBus, He Ce U3BBLPLUBAT,
HesaBuUCUMO OT MOCMeABallo MOCTbMBaHE Ha CpefcTBa  ako
KnueHTbT € nocoumnn B HapexaaHeTo, baHkaTta Aa 3BbpLUM Camo

XVI. SERVICE “REGULAR TRANSFERS”

Article 103 The service “Regular transfers” provides the Client
with the opportunity for automated and regular performance of
repeatable payment orders, with the main parameters (dates,
amount, recipient to the account, period of time, frequency) defined
by the Client, in the following varieties:

1. Regular fixed transfer: sum transfer with fixed in
advance and invariable amount to one and the same recipient, with
regularity defined by the client;

2. Regular fixed transfer to the budget: BGN transfer to
accounts of budgetary organizations of sum at fixed in advance and
variable amount to one and the same recipient, with regularity
defined by the client;

3.Transfer “Push” — sum transfer from client’s account to
other account at the amount that exceeds the maximum availability
in his or her account, defined by the Client;

4. Transfer “Pull” — transfer performed for supplementing
the availability of Client's account for which the Client has defined
maintenance of the minimum quantity desired by him or her;

5. Transfer of due and payable instalment to credit
card issued by the Bank that could be at the amount sufficient for
full debt extinguishment in the card; at the amount of the due and
payable minimum monthly instalment; or the combination of both
opportunities.

Article 104 “Transfer sum” is the amount defined in the Order of
the cash being transferred for the service “ Regular fixed transfer”
and “Regular fixed transfer to the budget” whereas in this case the
transfer sum could not exceed 10 000 BGN;

Article 105.(1) In order to be using the service, the Client should file
in the Bank Order for registration and use of the service “Regular
transfers” according to the template and should have open payment
account in it. The Bank performs the transfers after entering the
Order in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank
to perform the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity of
the defined IBAN, would be borne by the Client.

Article 106. The Client undertakes to provide available quantities in
his or her account which are sufficient for covering the declared
regular transfers, together with the costs (fees and commissions),
related to them, until 16,30 on the Date of transfer defined by it.
Article 107.(1) In the case that on the transfer date, the transfer
sum together with the fees and commissions due and payable by
the Client for its execution exceeds the amount of the available funds
in the account, the Bank does not effect transfer, except for the
cases under article 103, point 2 and point 3. Partial transfer to the
services, Regular fixed transfer and Transfer of due and payable
contribution to the credit card are not executed.

(2) Transfers that were not executed on the date defined in the order
because of shortage of the available funds or on other grounds
under the present General terms and conditions, would not be
executed irrespective of the subsequent inflow of funds if the Client
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€[HOKpaTeH onuT 3a nnatlaHe.

(3) Ako KnneHTBT e Nocounn Npu HEeYCneLLEH ONUT 3a U3MbIHEHNE
Ha NNaTexHOTO HapexXaaHe, Aa Ce HanpPaBAT OMbHUTENHM OMNTH
3a U3MbITHEHME Ha NNTATEXHOTO HapexaaHe 4o 10 nocneaoBaTenHu
paboTHM OHM, To baHkata npogbmkaea [a ONMTBA Aa W3MbHU
HapexgaHeto go 10 nocrnegosaTenHn paboTHM [OHW, KaTo
NpeycTaHoBSBa OMUTUTE MPU YCMELLHO W3MbMHEHWe Ha NpeBoAa
nnm cneg gocturade Ha 10-Tus paboTeH AeH BKIKYUTENHO.

(4) Mpwu ycnyrata ,[peBog Ha AbMKMMa BHOCKA MO KpeawuTHa
kapTa’, B Cnyyaii Ha 13bop Ha ,koMbuHMpaHo noracsieaHe”, baHkaTa
MbpBO NPaBi ONMWT 3a NPeBOA Ha Cyma, JOCTaTbyHa 3a MbAHO
noracsiBaHe Ha Abnra no kaptata. [pu HegocTaTbyHa HanmyHoCT
Ce MpaBu ONUT 3a U3BBLPLUBAHE Ha NPEBOA CaMo Ha MUHMMAnHaTa
Mece4Ha BHOCKA, KOWTO CE W3BbpLUBA MPW AOCTATbYHA HANUYHOCT
no cmeTkaTa. lnawjaHusTa ce M3BBLPLUBAT 3a CyMU, ONpeaeneHu B
pasvep UM CpPOKOBe, CbODpa3HO MECEYHOTO M3BMEYeHUe Ha
KnnenTa. BaHkaTa n3BbpLUBa NPEBOANTE Ha AbIDKAMA BHOCKA MO
KpeauTHa kapTa OT Mecela, crefsall Mecela Ha perncTpaums Ha
KnWeHTa 3a ycnyrata.

(5) Mpwu ycnyrata ,[peBog Ha AbMKuMa BHOCKA MO KpeauTHA
kapTa’, baHkaTa npesexga AbmxummuTe Cymn 6€3 npeaBapuTENHO
Ja npoBepsBa HaNWMYHOCTTa MO CMeTkata, obcnyxBalya
KpeauTHaTa kapTa. baHkata He HOCK OTFOBOPHOCT B Cryyai ye no
cMeTkaTa Ha KrnveHTa Beye € MOCTbMMMa Cyma, JOCTaTbyHa 3a
noracsiBaHe Ha 3abIKEHNETO CbINAcHO U3BMEYEHNETO. .

(6) HanaraHeto Ha 3anop Bbpxy cmeTkata Ha KnueHta wnm
Bb3HUKBAHETO Ha [Jpyra HEBb3MOXHOCT 3a pasnopexpaHe Ha
KnueHta cbC cpegcTtBata nmo Hes CnuMpa  M3MbIHEHWETO Ha
NpeBoauTe, W3BbpPLIBaHM CBIMIACHO HacToswata ycnyra, Ao
OTnagaHe Ha NpuyMHaTa, NpensTCTBaLLA M3BLPLUBAHETO UM.
Un.108.(1) KnueHTbT MMa npaBo Aa nocoun B HapexpaHeTo
KEMaHWeTo CY fJa nonyyaBa YBEAOMIEHWE MPW  HEYCMELHO
nnaLlaHe ¢ TEKCTOBO CbODLLEHME Ha MOCOYEHMS OT Hero MobuneH
HOMep, 3a cMeTka Ha baHkata.

(2) 3asseHoTo oT KnueHTta yBepgomneHue no an. 1 ce cuuta 3a
PEROBHO NOy4eHo 1 baHkaTa He HOCU OTFOBOPHOCT 3a HEroBOTO
HenornyyaBaHe, B Cryyan ye KnueHTbT e MOCOuWn TpeLleH wnm
HembreH MOBWMEH HOMEP, KakTo M nopagu npekpaTtsBaHe Ha
[O0rOBOPHY OTHOLLEHWS C MOBUNEH onepaTtop, 1/wnu nopagu apyry
TEXHWYECKN MPUYMHM (Mnca Ha o6XBaT, POYMUHT, W3KIMHOYEH
TenedoH 1 Ap.), KakTo 1 B cryyai Ha kpaxba unu 3aryba Ha
YCTPOWCTBO Wnn Apyru obcTosTencTea ¢ nogobeH pesynrart.

(3) KnueHTsbT ce 3agbmkaBa ga yBepomu HeszabaeHo baHkata B
cryyan Ye € 3asBuI, a He noryYasa yBegoMneHneTo no an. 1.

Un.109. KnueHTbT Ma npaBo Aa NPOMEHM UK SOMbIHN AaAEHOTO
HapexpaHe kaTto nogjage HOBO HapexgaHe, Cbabpxallo
NPOMEHEHNTE [JaHHM He MO-KbCHO OT 2 paboTHM HN Npeay aaTata
Ha npeBofa.
Un.110.(1) TlpeBogute ce u3BLPWBAT [0 KpaWHUS CPOK,
onpefeneH B HapexpaHeTo unu go JOCTUraHe Ha MOCOYEHWs OT
Knuenta ,bpoit nepnoam 3a nnataHe”.
(2) Tpegn wn3TMuaHe Ha nocoyeHnss B HapexmaHeTo Cpok,
OTHOWeHusTa Mexay baHkata u KnneHta BbB Bpb3ka C
N3MBIHEHNETO Ha HacTosLaTa ycnyra, MoraT a ce NpekpaTaT:

1. eHOCTPaHHO OT KnueHTa ¢ nMcMeHo npean3BecTue 4o
baHkaTa cbC cpok 0T 2 (4Ba) paboTHM AHM, CYMTAHO OT AaTata Ha
nomny4aBaHeTo My oT baHkarta;

has stated in the Order, the Bank would make a single payment
attempt.

(3) If the Client has defined during unsuccessful attempt to execute
the payment order, to make additional attempts for the performance
of the payment order up to 10 consecutive business days, the Bank
keeps trying to execute the order up to 10 consecutive business
days and suspends its attempts in the case of successful execution
of the transfer or after reaching the 10t business day inclusive.

(4) In the case of the service “Transfer of due instalment under
credit card”, in the case of choosing “combined extinguishment”,
firstly, the Bank attempts transferring sum that is sufficient for the full
extinguishment of the debt under the card. In the case of insufficient
availability, we attempt effecting the transfer only for the minimum
monthly instalment that is to be performed with insufficient funds in
the account. Payments would be effected for sums defined at the
amount and within the terms in view of Client's monthly excerpt. The
Bank performs the transfers of the due and payable contribution
under credit card as of the month following the month of client's
registration for the service.

(5) In the case of the service “Transfer of due instalment under
credit card”, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card.
The Bank would not be held liable in the case that in Client’s account
sum was already received for extinguishing the debt in conformity
with the excerpt.

(6) Levying arrest onto Client’s account or the occurrence of other
impossibility for the Client to dispose with his or her means in it stops
the execution of the transfers effected in conformity with the present
service, until the reason that hinders their execution is no longer in
effect.

Article 108.(1) The Client has the right to define in the Order his or
her wish to receive notice in the case of unsuccessful payment via
text message to a mobile telephone number defined by him or her,
on Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if
it is not received, in the case the Client stated erroneous or
incomplete mobile telephone number, as well as because of
termination of the contractual relations with a mobile operator,
and/or because of other technical reasons (no scope, roaming,
switched off telephone etc.), as well as in the case of theft or loss of
device or other circumstances with similar result.

(3) The Client undertakes to immediately inform the Bank in the case
he or she declared but has not received the notice under paragraph
1.

Article 109. The Client has the right to change or supplement
particular Order while filing a new Order that contains the changed
data not later than 2 business days before the transfer date.

Article 110. (1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.
(2) Before the expiration of the term defined in the Order, the
relations between the Bank and the Client, in relation to rendering
the present service, could be terminated:

1. unilaterally by the Client, with notification in writing sent
to the Bank, of 2 (two) business days’ term, as of the date on which
it was received by the Bank;
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2. no uckaHe Ha baHkaTa — eIHOCTPaHHO, C Npean3BecTMe
oT 7 (cemem) paboTHU AHUM, OTNpaBeHO A0 KnueHTa Ha Herosws
eNEeKTPOHEH afpec unu ¢ nNuMcMo ¢ obpaTHa pasnucka, cneg
N3TMYaHe Cpoka Ha MpeaM3BECTWETO, CYMTAHO OT AaTata Ha
norny4aBaHe Ha yBegoOMIIEHNETO OT KnneHTa, Npu yCroBumsTa Ha Y.
14 no-gony. B To3n cnyyan baHkata He e AmbxHa Aa MOTMBMpPA
MCKaHETO CU 3a NpekpaTsBaHe;

3. He3abaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa,
HE3aBMCMMO OT OCHOBaHWETO 3a TOBa;

4. B [Opyrn cryyaw, NpeaBMAEHN B 3aKkoHa WM B
HacTosimTe OB yenoBus.

(3) KnueHT®bT e AnbXeH Ja noraci BCWUYKWA CBOW 3afbIKEHUS,
CBbp3aHX C MoMn3BaHe Ha YcnyraTa, BKMKYUTENHO W Crieq
npekpaTsiBaHe Ha NpPeJoCTaBSAHETO /.

XVI.  YCNYTA“ABTOMATUYHO MNINALLAHE HA BWUTOBWU
CMETKKH"

Un.111. Ycnyrata ,ABTOMaTUYHO nnallaHe Ha 6GUTOBM CMETKN”
MpefocTaBs Bb3MOXHOCT 3@ M3BbPLUBAHE HA MnaljaHus Ha
3a0b/KEHN Ha KnveHTa 3a Mmomns3BaHu OT Hero GuToBM ycnyry
(enekTpoeHeprusi, OTONneHWe, CTygeHa Boga, Tenedonu u ap.),
kaTo baHkaTa M3BbPLLBA NNaLjaHMATa aBTOMATUYHO OT BaHKoBaTa
CMEeTKa, MocoyeHa oT KnueHTa, exemMeceyHo, CpeLy 3annatyaHe Ha
Takca B pa3mep, ONpeferneH B AencTealyaTta Tapuda Ha baHkara.
Un.112.(1) 3a non3saHeTo Ha ycnyrata e HeobxoanMo KnneHTsT
Ja nogage B baHkata 3asBneHne 3a nonseaHe Ha ycnyrata no
obpaseu, /HapuyaHo no-gony camo 3aseneHneTo/ U ga uMa
OTKpWUTa nnaTexHa cMeTka npu Hes. He ce mpuemart 3a nnallaHe
3ab/IKEHNS 3a MOM3BaHU OWTOBM YCMyrW, Bb3HUKHANM npeau
[araTta Ha 3asiBsiBaHe NON3BaHETO Ha ycnyraTa.

(2) KnueHTbT € AnbXeH npedun nofaeaHe Ha 3asBNEHUETO Aa e
YPemun BCUYKM  CBOWM  CbLUECTBYBAWM  3aOb/KEHNS  KbM
[0CTaBYMLNTE, KbM KOUTO 3asiBsBa NMallaHe Ha GUTOBM CMETKU.
(3) C ornepn npegoctassaHe Ha Ycnyrata, KnueHTbT e AnbxeH aa
nocoun B 3asBNEHWeTO MbfHATa UM BsipHA WHGopMaLms,
HeoOxoguma Ha baHkaTa 3a W3BbplBaHe Ha MnalaHusiTa Ha
3a0bkeHusaTa Ha KnneHTa 3a u3nonasaHu oT Hero GuToBm ycnyru.
Un.113. KnueHTbT Ce 3agbiikaBa Aa OCUrypsiea HanmWyHOCT MO
CMeTKaTa Cci, A0CTaTbyHa 3a MOKPUBAHE Ha 3asBEHWUTE MnallaHus
W [a wmHcdopmupa CBOEBpeMeHHO baHkata npu npomsiHa Ha
aboHaTeH HOMep, HOMep Ha CMeTKa, MpOMsiHa B Cpoka 3a
N3BbpLUIBaHE Ha MralaHusiTa u Opyri, NocoYeHu B 3asBnNeEHNeTo
JaHHW 33 M3BbpLIBaHEe Ha nnawaHeto. baHkata He Hocw
OTFOBOPHOCT 3@ M3BBPLUEHO WIW  HEW3BBPLIEHO MrallaHe
BCMEACTBME Ha HECBOEBPEMEHHO YBEAOMSIBAHe 3a MPOMSsiHAa Mnu
nunca Ha TakoBa OT CTpaHa Ha KnueHTa.

Un.114. 3a Bcska efHa ycnyra KnuMeHTsT uMa npaso fa onpesent
NUMKT, T.€. MakcuMarHa cyma, B0 pasmepa Ha kosTo ga 6bgat
W3BbPLIBAHN 3asiBEHUTE OT Hero nnawaHud. lpu nocTbnmmo
WCKaHe 3a nnallaHe, KOETO HaAXBbpnsi ONpedeneHns nuMWT,
nnalliaHe He ce U3BbPLLBA.

Un.115.(1) BaHkata ocbluecTBsiBa HeOOXOAMMWTE MMallaHns 3a
3agbmkeHus Ha KnweHta 3a monssaHu OuTOBM ycrmyrn no
XPOHOMOTMYEH ped Ha MOCTbMBaHe Ha WHGopMauusTa 3a
OBIDKAMUTE CyMU OT JOCTaBYMLMTE, B paMKNUTE Ha paboTHNS AEH, B
KOWTO € MOCTBLNWMO 3a4bINKEHNETO, NPK YCNOBME Ye MO CMeTKaTa,
nocoyeHa ot KnueHta 3a nnallaHe, Ma JOCTaTbyYHO HaNMYHOCT 3a
N3BbPLUBAHE Ha NMaLlaHeTo B ONpeaenieHus 0T JOCTaBYMKa NEPUOA
W pasvepbT Ha 3aAb/IKEHWETO He HaABWWaBa onpefeneHvs ot

2. upon Bank’s request — unilaterally, with notification of 7
(seven) business days, sent to the Client at his or her e-mail or via
letter with return receipt, after the expiration of the notification term,
as of the date of receiving the notice from by the Client, according
to the terms and conditions of article 14 below. In this case, the Bank
should not reason its request for termination;

3. immediately, at the time of closing Client's account,
irrespective of the grounds to this end;

4. in other cases provided for in law or in the present
General terms and conditions.
(3) The Client should extinguish all its debts related to using the
Service, including after the termination of its rendering.

XVII. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 111. The service “Automatic utility payments” provides
the opportunity for effecting payments of Client's debts for the
utilites used by him or her (electricity, heating, cold water,
telephones etc.) whereas the Bank effects the payments
automatically from the bank account defined by the Client, on
monthly basis, for the payment of fee at an amount defined n Bank’s
effective tariff.

Article 112.(1) IN order to use the service, the Client should file in
the Bank an Application for using the service according to the
template /referred to as the “Application”/ and should have open
payment account to it. No debts would be accepted for used utilities
that have occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she
declares payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to
effect the payments of Client’s obligations for the utilities used by it.

Article 113. The Client undertakes to provide availability in his or
her account that is sufficient for covering the declared payments and
inform the Bank in timely manner, in the case of changed
subscription number, bill number, change of the term of effecting
payments and other data defined in the Application for effecting the
payment. The Bank would not be held liable for effected or not
effected payment as a result of the untimely information about
change or absence of such on behalf of the Client.

Article 114. In view of each and every service, the Client has the
right to define a limit, i.e. the maximum sum to which amount the
payments announced by it would be performed. In the case of
received request for payment, which exceeds the defined limit, no
payment would be effected.

Article 115.(1) The Bank effects the necessary payments for
Client's debts related to used utility services chronologically of
receiving the information about the sums due and payable from the
suppliers, within the business day, on which the debt was received,
as long as the account defined by the Client for payment has
sufficient funds for executing the payment in the period defined by
the supplier and the debt amount does not exceed the limit defined
by the Client /if any/.
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KnueHTa numnT /ako uma Takba/.

(2) Mpn u3BbpLIBAHE HA MnalaHusTa Ha OWTOBKM CMETKM Ha
KnueHTa, nocouyeHata OT HEro cmeTka ce 3afgbmkaBa C Lenus
pasvep Ha [ObfkuMaTta/Te cymaM B nepuoga 3a nnallae,
onpeneneH OT JoCTaBuMKa Ha ycnyraTa. B cnyvait ye nocnegHata
[aTa 3a 13BbpLUBaHe Ha G1TOBO nnaLlaHe e HepaboTeH 3a baHkata
JeH, KnueHTbT cnedsa ga ocurypu JOCTaTbyHa HamMYHOCT MO
cMeTkaTa CW 3a W3BbPLUBAHE Ha MnaljaHeTo, Hal-kbCHO Ao 12
/nBaHapeceT/ Yaca npeam 005 Ha NpeanocneaHns paboTeH AeH oT
onpeneneHus 3a nnawliaHe nepuog.

(3) YacTnyHu nnawaHus Ha 3agbiKeHNs He ce u3sbpBar. [pu
HeJoCTaTbyHa HANMWYHOCT MO CMeTKaTa, onpejeneHa ot KnvexTta
3a M3BbPLUBAHE Ha MnallaHusiTa CbOTBETHOTO 3afbiDKEHWE He
Moxe Aa 6bae noraceHo.

(4) KnveHTBT e AMbXEH Aa Ceau U3MbIHEHWETO Ha 3asBEHUTE OT
HEero nnallaHws, BKI. 1 Ypes npegocTaBsHUTe oT baHkaTta HaunHu
3a yBeOMsIBaHe, KaKTo U ja Npeanpueme BCUYKM LeNCTBUS C Len
HedonyckaHe W3BbPLUBAHETO Ha AybnMpallo nnawaHe Ha
OBIDKAMM OT HEro CymMu 3a nonasaHu 6utoBu ycnyru. baHkata He
HOCM OTFOBOPHOCT B CIyyalt Ye B pe3ynTaT Ha Henpeanpuemare Ha
HeoOxoaumMuTE AECTBUS OT CTpaHa Ha KnueHTa e 3annartuna Beye
noraceHa ot KnueHTta cyma 3a nonasaHa 6utosa ycnyra.

Un. 116.(1) BaHkaTa He HOCK OTFOBOPHOCT 32 HEM3BBPLLUBAHE Ha
nnawjaHus nopagy nunca Ha CpegcTsa No MocoyeHata CMeTka B
onpefeneHus 3a nnaliaHe nepuog; MpU HagBULIEH NUMWT Ha
3a[IbIKEHNETO; NPM HanaraHe Ha 3anop no cmeTkata Ha KnueHta
WWnW NpyU HENpaBMITHO W/ HETOYHO NoJaAeHa MHGopMaLms u
JiaHHu oT KnnexTa.

(2) baHkata He e cTpaHa B OTHOWeHusiTa Mexay KnueHta u
[0CTaBYMKa Ha CbOTBETHATa OWUTOBA ycrnyra W He OTroBaps Mpw
CNOpoBe, Bb3HWKHANW Mexay AoctaBymka W KnueHta, mo noBog
3abIIKEHNATA MY.

(3) BaHkaTa He HOCK OTTOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe
Ha nnaTeHo 3aAbimkeHne Ha KnueHTa 3a nonaBaHa ot Hero 6uToBa
ycryra B MH(hOpMaLMOHHaTa CUCTEMA Ha JOCTaBuMKa.

(4) BaHkata npepgoctaBs ycnyrata C MOCPeAHMYECTBOTO Ha
onepatopa Vnei ALl n He HOCY OTFOBOPHOCT MpU PELLHO NOAAAEHM
JaHHW OT HeroBa cTpaHa. [ogpoBHa uHopMauust 3a BCEKU
TbproBel, W HeroBata CxemMa Ha NOfaBaHE Ha 3agbIDKEHWS €
[OCTbIHA B canta www.epay.bg.

Un.117. (1) KnneHTbT Mma npaBo Aa nocoun B 3asiBNEHWETO
KENAHMETO CU 1A NONyYyaBa CreHNTE YBELOMIEHNS: 3@ NONyYeHa
CMETKa; YCMEWHO nnallaHe; HeycnewHo niawaHe nopaau
HeJoCTaTbyHa HAMMYHOCT; HEYCMewHo nnallaHe npu OfMWT Haj
NIMMUTA, Ha MOCOYEH OT KnneHTa nMeinn agpec, koeTto e 6e3nnaTHo,
unu Ype3 SMS Ha nocoyeH oT Hero MobuneH TenedoHeH Homep, 3a
koeTo KnueHTbT AbMxu Takca B pa3mep, onpeaeneH B Tapudara
Ha baHkaTa.

(2) KnueHTbT Cce 3agbmkaBa Aa yBegomn HeszabaBHo baHkata B
Cnydyan Ye e 3asBWs, a He Nonyyasa MHGOpPMaLMs 3a Non3BaHe Ha
ycnyrata no nocoveHus 0T Hero HaumH. B cryyai Ha Heu3mbHeHe
Ha ToBa 3afbikeHus, KnueHTbT HaMa npaBo fha npeTeHanpa
Bb3CTAHOBSIBAHE Ha MNaTeHM OT HEro Takc 3a NonyvaBaHe Ha
CbOObLiEeHMS.

Un.118.(1) MpekpaTsiBaHe NONI3BAHETO Ha ycryrata OT CTpaHa Ha
KnneHTa ce n3BbpLUBa C nofaBaHe Ha WCKaHe.

(2) MpekpaTtsBaHe nON3BaHETO Ha Yycryrata egHOCTPAHHO OT
baHkata, 6e3 npeau3BecTue, B CreLHUTe Cryyan:

1. Npu 3aKpuBaHe Ha nnartexHata cmeTka Ha KnneHTa npu baHkata
4ype3 KoATO Ce Nonaga ycnyrata;

(2) At the time of effecting utility payments of the Client, the account
defined by it would be indebted with the full amount of the due and
payable sum/s in the payment period defined by the service
provider. In the case the last date of executing utility payment is non-
business for the Bank, the Client should ensure sufficient availability
in its account for effecting the payment, not later than 12 /twelve/
a.m. of the business day before the last one of the defined payment
period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting
the payments, the particular debt could not be extinguished.

(4) The Client should monitor the execution of the payments
declared by him or her, including via the notification manners
provided by the Bank, as well as undertake all actions in order not
to allow the execution of duplicating payment of sums due and
payable by him/her for used utilities. The Bank would not be held
liable in the case that as a result of Client’s idleness, it paid the
already extinguished sum by the Client for utilized utility.

Article 116.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account,
within the defined payment period; in the case of exceeded debt
limit; in the case of levying arrest onto Client's account and/or
information and data that were inaccurately or erroneously filed by
the Client.

(2) The Bank is not a party to the relations between the Client and
the Provider of the particular utility and is not liable in the case of
disputes between the provider and the Client, on the occasion on of
his or her debts.

(3) The Bank would not be held liable for the timely reflection of
Client's paid debt for the utility used by him or her, in supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available wet the
website www.epay.bg.

Article 117. (1) The Client has the right to define in the Application
his or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment when attempted limit exceeding to e-
mail address defined by the Client, which is for free or via SMS to a
mobile telephone number defined by him or her, and to this end the
Client owes fee at the amount defined in Bank’s tariff.

(2) The Client undertakes to immediately inform the Bank, in the
case he or she declared and is not receiving information about using
the service in the manner defined by him or her. In the case of default
under this obligation, the Client does not have the right to claim
reimbursement of the fees paid by him or her for receiving
communications.

Article 118.(1) Termination of using the service by the Client would
be performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
without notification, in the following cases:

1. in the case of closing Client's payment account in the Bank, via
which we use the service;
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2. Mpy HEM3MON3BaHe OT CTpaHa Ha KnueHTa Ha ycnyraTa 3a nepuog
Han 1 roauHa;

3. B Apyrv cnyyan 3a npekpaTsiBaHe Ha [OroBop, NpeaBuaeHu B
HacTosute OBLLM YCNOBMS MW B 3aKOHOAATENCTBOTO.

(3) baHkata wma npaBo [ga MpekpaTM  egHOCTPaHHO
npenocTaBsHeTo Ha ycnyrata Ha Knuenta 6e3 nocousaHe Ha
KOHKPETHO OCHOBaHME C eHOMECEYHO NMUCMEHO NPEAU3BECTHE.

(4) KnveHTbT € AMbXeH Aa noracv BCUYKM CBOM 3af4bIDKEHUS,
CBbP3aHM C MOM3BaHe Ha Ycmyrata, BKMKOYMTENHO W Cheq
npekpaTsBaHe Ha NPeJoCTaBSAHETO if.

Un.119. baHkaTa He HOCK OTTOBOPHOCT, KOraTo nopaaun 0BeKTUBHY
0bCTOATENCTBA U3BBH HEMHWUS KOHTPOM, KaTo HEeMpeofonuma cuna
WNW ApYrA M3BbHPEAHU 06CTOATENCTBA, BKIKOYMTENHO HO HE Camo
B Cnyyal Ha 3abaBa UMM HEW3MbIHEHWE Ha OPYr YYacTHWK B
nnaTexHUs Npouec, He e 61UN0 M3BBPLLEHO NNaLlaHe Ha gbmkUMa
ot KnueHTa cyma 3a n3nonasaHa butosa ycnyra.

Un.120. baHkaTa He HOCK OTFOBOPHOCT 3a HEWN3BBPLLEHM NNALLaHNS
WNN HETOYHO/HEKOPEKTHO M3BBbPLLEHN MMallaHus B pesyntar Ha
HETOYHW, HEMbITHW UMK HEBEPHU AaHHW, nogagequ ot KnuexTa B
3asBnexmeTo.

XVIII. AONBNHUTENHW PA3NOPEABU

§1. Benukw npepexgann o1 baHkata npomeHu B HacToswuTe
OBww ycnoBust ce NpefocTaBAT npeaBapuTenHo Ha KnueHta Ha
WHTEPHET CTpaHuLaTa Ha baHkaTta Ha Gbnrapcku esuk 1 B CPOK He
no-Manko OT ABa Mecelja nNpeau Aatata, Ha KosTo € NpeanoXeHo
NPOMEHNTE [1a BNsi3aT B cuna.

C npepmoctaBsHe Ha npefpwkaaHuTe npomeHu  baHkata
WHcopmupa KnueHta, KaTo cmsTa, 4Ye MOCAEAHMAT e npuen
npomeHuTe B O6LMTE YCNOBWS, OCBEH ako yBemomu BaHkata,
Ye He Mpuema Te3n NpOMEHU npeau garata, Ha KosTO Te Bnu3at
B cuna. Ako KnneHTBT He € CbrmaceH C NpoOMeHNTe TOM MMa npaBo
[a npekpatu HesabaBHO [oroBopa cv ¢ baHkaTta npeau patata,
Ha KOATO e MpeffioXeHO MPOMEHWTe Aa Bns3aT B cuna, 6e3 aa
HOCY OTTOBOPHOCT 3a Pa3HOCKM 1 0De3LLeTeHMS.

§2 . Hacrosiwumte O6wwm ycnosws ca npuetn ¢ Pewenve Ha YC Ha
1 bproecka 6aHka 1“A[] ot 06.07.2022 1., B cuna ot 01.11.2022 .,
n3meHeHu ¢ Pewwenne Ha YC o1 24.03.2023 1., B cuna ot 01.04.2023
r., nam. ¢ Pewenne Ha YC ot 12.07.2023 r. B cuna ot 14.07.2023 1.,
n3m. ¢ Pewenne Ha YC ot 30.08.2023 r, B cuna ot 01.09.2023 r.,
n3Mm. ¢ Pewenne Ha YC ot 08.09.2023 r., B cuna o1 02.10.2023 1.;
n3m. ¢ Pewenne Ha YC ot 26.06.2024r., B cuna ot 01.09.2024
roguHa.

Mpn HeCLOTBETCTBME MEXMY PeAakuuuTe, MPUOPUTET Lie MMa
ObnrapCKusT TEKCT.

2. in the case the Client has not been using the service for a period
of over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client without stating the particular grounds with one-
month notification in writing.

(4) The Client should extinguish all his or her debts related to using
the Service, including after the suspension of rendering it.

Article 119. The Bank would not be held liable if because of
objective circumstances beyond its control, as force majeure or
other extraordinary circumstances, including but not limited to delay
or default by another participant in the payment process, no payment
was performed for sum due and payable by the Client, for utilized
utility.

Article 120. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a
result of imprecise, incomplete or false data filed by the Client in the
Application.

XVIIl. SUPPLEMENTARY PROVISIONS

§1. All the changes in the present General terms and conditions
foreseen by the Bank would be provided to the Client in advance, at
Bank’s webpage in Bulgarian language and for a term not shorter
than two months before the proposed effective date of the changes.
With the presentation of the foreseen changes, the Bank informs the
Client and believes the latter accepted the changes of the General
terms and conditions, unless he or she informs the Bank that he/she
does not accept these changes before their effective date. If the
Client does not agree with the changes, he or she has the right to
immediately terminate his/her contract with the Bank, before the
proposed effective date of the changes, without being held liable for
costs and indemnities.

§2 . The present General terms and conditions were passed by
Resolution of the Management Board on 31.08.2022 and become
effective on 01.11.2022, amended by Resolution of MB on
24.03.2023 r., effective from 01.04.2023; amended by Resolution of
MB on 12.07.2023 r., effective from 14.07.2023; amended by
Resolution of MB on 30.08.2023, effective from 01.09.2023.;
amended by Resolution of MB on 08.09.2023, effective from
02.10.2023, modified via Resolution if MB on 26.06.2024, effective
from 01.09.2024.

If there is a discrepancy between the edits, the Bulgarian text will
have priority.

3A BAHKATA/ON BEHALF OF THE BANK:

3A KIIMEHTA/ON BEHALF OF THE CLIENT:




