Bank
OBl YCnoBuA

3A OTKPMBAHE, OBCITY)KBAHE N 3AKPMBAHE HA
BAHKOBW CMETKW HA ®W3NYECKN NNLIA

|. MPEOMET

Yn. 1. (1) Hactoswmre OBwy ycnosus ypexaaT OTHOLIEHMSTA
mexgy “Tvprocka Gavka [ All, cbC cepjanuiie M agpec Ha
ynpasnenue: rp. Codms, 6yn. ,leH. Enyapa WU. Totneben” Ne 8,
BrMcaHa B TbproBckus peructbp u peructbp Ha HOJHL Kkbm
AreHums no BnuceanusTa ¢ EMK 121884560, enekTpoHeH agpec:
http://www.dbank.bg, HapuyaHa Tyk no-gonmy 3a  KpaTKOCT
,DAHKATA" n MOTPEBUTEN - ¢manyecko nuue — nonseaten Ha
nnaTexHa ycrnyra, KOeTo npu [OroBopu 3a npefocTaBsHe Ha
MNaTeXHW yCryrn W3BbplIBa [OEAHOCT, pasfiMyHa OT HeroeaTta
TbproBcka WKW NpoecuoHanHa AErHOCT, HapuWyaH no-gony 3a
kpatkoct L KIMEHT"  wm  ,TUTYNIAPY, Bb3HMKBaWM npw
OTKpUBaHeTo, O0OCMyXBaHETO 1  3akpuaHeTo Ha 6HaHkoBa
(nnaTexHa) cmeTka B BAHKATA.

(2) Tean O6wm ycnosus NpeAcTaBnsiBaT HepasfenHa 4acTt oT
PamkoB [0rOBOp 3a MPEAOCTaBSHE Ha MMaTeXHM ycrnyrn oT
,TbproBcka 6aHka [1” ALL, kakTo M OT BCekm ckmtodeH oT BAHKATA
[OrOBOp 3a KOHKpETHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B
paMKOB AOTOBOP /MM JOroBOP 3a KOHKPETHA NnaTexHa cMeTka €
NPEOBMAEHO HELLO Pa3nuyHo OT YCTaHOBEHOTO B Te3n Obuwpy
yCroBWsl, ce npunarat pasnopefdute Ha pamKkoBuS  W/vmm
KOHKPETHWS! JOroBOp.

1. OBLLW MOJIOXEHNA
Yn. 2.(1) baHkaTa oTkpuBa 1 Bogu 6aHKOBW /MnaTexHu/ CMETKM B
MeCTHa U YyxaecTpaHHa BanyTa Ha (pu3nyeckn nuua npu cnassaHe
pasnopeabute Ha TbproBCkMs 3akoH, 3akoHa 3a KpeauTHuTe
WHCTUTYUMKM, 3aKkoHa 3a MnaTexHuTe YChyru 1 nnaTexHute
cuctemn, Hapenba Ne 3 ot 18.04.2018r. Ha BHbB 3a ycnosusita v
peda 3a OTKpWMBAHE Ha NnaTeXHW CMeTKM, 3a W3MbIHEHMEe Ha
NNaTexHu onepauMM UM 33  W3NOM3BaHE HA  MMATEXHM
WHCTpymeHTU(Hapegba Ne  3), W ocTaHanute MPUNOXUMU
HOpPMaTMBHW aKkTOBe, B CbOTBETCTBME C HacToAwwmte O6Lwm
ycnosusi, PamkoBusi [OTOBOP 3@ MpegoCTaBsHE Ha MnaTexHu
YCIyri1 1 KOHKPETHUS AOTOBOP 3@ CMETKA.
(2) MnatexHute cmeTkw, BogeHu OT BaHkata ce uanonseaTt 3a
W3MbIIHEHWE Ha NAaTEeXHW onepauuu W 3a CbXpaHeHue Ha napw.
BaHkata Moxe [a noadbpxa M [pyrv BWOOBE CMETKM 33
CbXpaHeHWe Ha mapu, KouTo ce 0obCryxBaT MpW OMpegeneHn c
[OroBOP YCroBYS.
(3) Mo cmeTknTe no an. 2 MoXe Aa Ce [JOroBapst M3MCKBaHe 3a
nofLbpXaHe Ha MUHUMAnHa Han1yHOCT.
Un. 3. (1) HannyHocTUTe NO CMETKUTE Ce OMMXBSABAT C FOAMLLHM
NIMXBEHW NPOLIEHTH, OnpeaeneHm oT 6aHkaTa B 3aBUCUMOCT OT BuAa
Ha CMeTKaTa M ycroBusTa 3a BOLEHETO W, KOMTO ca OBsiBEHM B
Jluxeexuns 6roneTuH Ha “Tbproseka banka [1” Al
(2) PasmepbT Ha NpUNOXMMWUS NUXBEH MPOLEHT U nepuoguTe Ha
NIMXBEHWTE NnaLyaHus ce MocoyBaT B KOHKPETHWS JOrOBOP, pec.
€BEHTYyarHWUTE aHeKcu KbM Hero, KOWTO Ce CKIo4BaT Mexay
BaHkaTa 1 KnnexTa.
Un. 4. (1) Jluxeata ce HaumcnsiBa €XeOHEBHO, AbIDKM CE U Ce
n3nnawa ot bankaTta B kpas Ha BCEkW NMXBEH Nepwod, no Apyr
Ha4WH YroBOPEH B JOrOBOPA, B 3aBMUCUMOCT OT BMAA HA CMETKaTa,
WNW NpU 3aKpuBaHe Ha cmeTkata. Korato e mpunoxuMo CbriacHo
HopmaTuBHWTE pasnopeaby, 6aHkaTa wsnnala AbmxuMaTa nuxea
cnef YAbpXaHeTo Ha faHbk.

GENERAL TERMS AND CONDITIONS FOR OPENING,
SERVICING AND CLOSING BANK ACCOUNTS OF PHYSICAL
PERSONS

|. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D Commerce Bank” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with
Uniform Identification Code 121884560, e-mail:
http://www.dbank.bg, referred to as “BANK” and “USER” - physical
person — user of payment service whereas in the case of contracts
entered for rendering payment services is doing business that is
different from its commercial or professional activity, referred to as
“CLIENT” or “ ACCOUNT HOLDER” which occur when opening,
servicing and closing the bank (payment) account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by “D
COMMERCE BANK” AD, as well as of every contract for particular
payment account entered by the BANK. In the cases in which the
framework agreement and/or contract for particular payment
account provides something different than the provisions of these
General terms and conditions, the enforceable provisions would be
the ones of the framework agreement and/or the particular contract.

Il. GENERAL PROVISIONS
Article 2.(1) The Bank opens and maintains bank /payment/
accounts in local and foreign currency of physical persons, in
conformity with the provisions of the Commercial Act, the Credit
Institutions Act, the Payment Services and Payment Systems Act,
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments
(Ordinance Ne 3), and the other enforceable regulations, in
conformity with the present General terms and conditions, the
Framework agreement on rendering payment services and the
particular contract for account.
(2) The payment accounts maintained by the Bank would be used
for performing payment operations and for keeping money. The
Bank could maintain other types of accounts for keeping money
being serviced according to the contractual terms and conditions.
(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.

Article 3. (1) The sums available in the accounts would be accrued
with annual interest rates defined by the bank depending on the
type of account and the terms and conditions for its maintenance,
announced in the Interest rate Bulletin of “D Commerce Bank” AD.
(2) The amount of the enforceable interest rate and the periods of
interest payments should be defined in the particular contract, the
possible annexes to it being entered between the bank and the
client.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
tax withholding.
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(2) 3annawanata ot baHkata nuxBa ce kanuTanuaupa no cMeTkata
WNW Ce npeBexda Mo MocoveHa OT KIMEeHTa Apyra CMeTka B
BaHKaTa, KOETO M3PUYHO Ce YroBapst Mexay CTpaHuTe B AOrOBOpa
3a cmeTka. B cnyvait ye Bamytata Ha cmeTkaTa, Mo KOSTO Ce
npeBexga Obfk/MaTa nuxea e B pa3nnyHa Banyta, OaHkata
npesanyTMpa Cymata Ha npeBexgaHaTta nuxsa, kato npunara
ohuumanHo obsBeHNs cu 0BMEHEH Kype 3a CbOTBETHUTE BanyTh B
[eHs Ha onepauusta. JluxBata, HauucneHa Mo CMETKa, YMATO
TUTYNSp e nvue noA 18 roamHy unn e nuue, KOeTo e NOCTaBeHO Nog,
3anpeLueHme, 3aabIKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsiBa NMxBa NO CMETKaTa CYMTAHO OT
paTata Ha 3axpaHBaHe Ha CMeTkata CbC Cyma, He no-manka of
nauckyemata oT baHkaTa MWHMManHa Cyma 3a OTKpMBaHe Ha
CbOTBETHUS BML CMeETKa, CbTaCHO YrOBOPEHOTO B KOHKPETHMS
[OroBop. HamnyHocTUTE MO CMeTKaTa, KOUTO Ca MOA U3NCKyeMus OT
BaHkaTa MUHUMYM, He Ce ONMXBSBAT.

(2) Juxeata ce HauicnsBa BbB Banytata, B KOSTO Ce BOAM
cmeTkata, npu 6asa 360/360, CbrmacHo KOSTO MeceLbT ce cynTa 3a
30 gHm, a rogwHaTa 3a 360 gHM, C W3KMIOYEHWE Ha cnyyanTe, B
KOMTO € JOrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, NOAAbPXKAHE U M3BbPLUBAHE HA onepauuy
no CMeTKM Ce 3annawar TakeM W KOMMCUOHM, CbrMacHo
percTBawaTta Tapuda 3a Takcute W KOMUCMOHMTE Ha BaHkaTa,
BOCTbMHA Ha enekTpoHHus agpec_www.dbank.bg, kakto u B
BaHkoBuTE CanoHn Ha baHkara.

(2) Mpu nnaTexHn onepauwn Ha TepuTopusaTa Ha EBponelickaTa
OBWHOCT npaTeUbT 3annalla TakcuTe, KOWUTO ce cbbupar oT
HeroBata GaHka, a nomyyaTensaT 3annawa Takcute, KOUTO Cce
cvbupat oT HeroaTa GaHka, T.e. MpU Te3W MIATEXHW onepauuun
BaHkaTa LLe N3MbiHsABa NNaTeXHW HapeXaaH!s C ONuus 3a Takch 1
pasHockn SHA/MpUHUMN Ha nogenexnTe Takcw/.

(3) KnueHTbT MOXe [a Hapeau npeBopa, kato u3bepe egHa oT
Beuuk  gonyctumm onuun  SHA/nogenenn Takew/, OUR/BCnykm
Takcy ca 3a Hapegutens/ unu BEN/Bcudku Takew ca 3a nonyvatens/
B CMeAHWTe CnyyYau: NpeBOAbLT € BbB Banyta, pasnuyHa oT
BanyTata Ha [ObpkaBaTa uYneHka W KIWEeHTbT He e notpebuTen,
Korato MnaTexHaTa oOnepaunMsl € W3BbH TepuTopusTa Ha
EBponeiickaTa 0BLHOCT.

Yn. 7. (1) OBmeHHuTe kypcoBe Ha baHkata B geHs Ha
nnaTtexHara onepauus ce NpepocTaBaT Ha KnueHTa Ha xapTueH
WNW pyr ABATOTPaeH HocuTen miunm ce obseseat oT baHkata no
obwoaocTbneH HauMH Ha WHTepHeT cTpanuuata Ha bBaHkarta
www.dbank.bg wwmm uypes nocTaBsHe Ha CboOLIEHWS Ha
00Loa0CTbMHM MecTa B odmcuTe Ha baHkarta.

(2) B pamkuTe Ha [eHS Tean KypcoBe MoraT Aa Ce MPOMEHST, KaTo
ce cnasgar oOLWMTE MPUHUMNM Ha YBELOMSIBAHE, MOCOYEHU B
NpeLxofHaTa anuHes.

Un.8 baukata n KnueHTbT moraT Aa [OroBapsT Apyri Takcu u
KOMUCUOHHW, fIMXBEHM MPOLEHTM 1 OBMEHHN KYpCOBe, pasnnyHu oT
oduumanHo o6sBeHUTe, NpU YCNOBMUSITA Ha B3aMHO yBEAOMSIBaHe
1 pUEMaHe OT [BETE CTPaHM, MO Pef 1 HaYMH HENpOTUBOPEYalLL Ha
3aKoHa 1 gobparta baHkoBa npakTuKa.

1. BULOBE BAHKOBM CMETKM

Un. 9.(1) PasnnawarenHata cMeTka CryxW 3a CbXpaHeHue Ha
napuyHK CymMn, NNaTuMmK Ha BuXLaHe 6e3 cpok 3a Npean3BecTue ot
knueHTa [0 6aHKaTa, M 3a U3MbIIHEHWE Ha MaTeXHW onepaLyumn no
BHacsiHe, MPEXBbPMSHE W TErNeHe Ha CpeacTsara.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
client, which is explicitly agreed between the parties in the contract
for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for the
particular currencies on the operation date. The interest accrued to
the account whose holder is a person aged below 18 or is a person
under judicial disability, should be capitalized.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract. No interest
would be accrued on the balances of the account below the
minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained, according to the 360/360 base whereas the
month is perceived as lasting 30 days, and the year lasts 360 days,
except for the cases it was agreed otherwise.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage_www.dbank.bg, as well as in Bank’s
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is
in currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the
European Community.

Article 7. (1) Bank’s exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank's webpage at www.dbank.bg and/or
via placement of communications at the generally acceptable places
in Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in a manner that does not
contradict law and good banking practice.

1. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable at sight and without notification term by the client to the
bank, and for performing payment operations related to depositing,
transferring and drawing the means.
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(2) Mo otkputa pasnnawiatenHa cmeTka moraT Aa ce nonsear
kpeauT-oBbpapadT N 6GaHKkoBM AEOUTHWM M KPEOUTHM KapTu, 3a
KOeTO Ce CKMKYBAT OTAEMHU JOrOBOPH.

Un.10 CnectoBHaTa CMeTKa CNyXW 3a CbXPaHEHWEe Ha MapuyHM
cymu, nnatumm 6e3 cpok 3a npeawsBecTue, NMpeAHasHaveHu 3a
HaTpynBaHe, KaTo Ce npwunarat npeaBapUTENHO [OrOBOPEHU
YCNOBMS 3a NnaljaHe, B CbOTBETCTBME C 00sBEHMTE OT GaHkaTta
ycnosus cbrnacHo Juxaenus BionetuH n Tapudpata Ha GaHkara.

Un.11.(1) (Mam. B cuna ot 01.09.2023) MNnatexHata cmeTka 3a
OCHOBHY Onepauym e Bug 6aHkoBa CMeTKa, OTKpUBaHa B Obnrapcky
neBa, Ypes KoATO Ce NPefoCcTaBAT CrieaHNTe yenyri B NEBOBE Ha
TEpUTOpUSTa Ha CTpaHaTa: OTKpUBaHe, U3N0N3BaHe W 3akpuBaHe Ha
nnaTexHa CMeTKa; BHACcSHe Ha CPeacTBa Mo cMeTkaTta; TerneHe Ha
napu B Gpoii OT nMnaTtexHaTta CMeTKa OT TULe UM TEPMUHAIHO
yctpoicteo ATM npe3 paboTHOTO BpeMe Ha OaHkaTa MM W3BLH
HEero; W3MbMHEHWe Ha CREAHNTE NNAaTEeXHN onepauun: a) AUPEKTHN
pebutn; 6) nnaTtexHu onepauuu, W3BLPLIBAHW Ype3 nnaTexHa
kapTa, BKMIOYMTENHO MMallaHWst 4pe3 WHTEPHET; B) KPEAUTHW
NPeBOAM B IN€Ba, BKMKOYUTENHO HapeXAaHWs 3a NepUOLNYHM
npesoay, Ha TepmuHanHu yctpoiictea ATM u MOC u Ha ruwera,
Korato ca HanmuyHu, U Ype3 CUCTEMUTE 3a OHMaiH BGaHKkMpaHe Ha
BaHka.

(2) baHkata ocurypsBa Bb3MOXHOCT 33 W3BbpLUBAHE Ha
HeorpaHuyeH Opoi onepawym OTHOCHO YCIyriTe, MOCOYeHM B an. 1
Mo nnatexHata CMeTKa 3a OCHOBHM OMepauuu Ha MSCTO B oducy
Ha OaHkaTa w/wnnm ype3 cuctemata 3a OHMaWH OaHKkupaHe Ha
bankaTta [ BaHk OHnaiH.

(3) MokynkaTa Ha AOMBAHWTENHM YCIMYTM HE € 3a4bIKUTENHO
YCOBYe 3a JOCTBN 0 NaTeXHa CMETKA 32 OCHOBHM OMepaLyu.

(4) (Usm., B cuna ot 01.09.2023 r.) Korato no cmetkarta ce
W3BbpLBAT Onepauuu no an.! no HapexgaHe Ha TuTynsps,
BKIIOYATENHO 1 TErneHe Ha cymu B Bpon, 3a TX He ce 3annawar
TakcW, KOraTto ca 3a CMeTKa Ha Momy4YeHn Cpeacta OT TPYAOBH
Bb3HarpaxaeHus, NeHcumn, NomMoLLy 1 06e3LLeTeHns o CoLNanHoTo
OCUrypsiBaHe W COLMANHOTO MoAnoMaraHe, CTUNEHAUN 3a YYeHNLN,
CTyZeHTV 1 pokTopaHTh. CmeTkaTa ce obcnyxea 6e3nnatHo, korato
MoCTBbMBAT M Ce CbXpaHsBaT MOCOYEHUTE CPEACTBa W NUXBUTE
BbpXY Te3u CpeaCcTBa.

(5) (Wam., B cuna ot 01.09.2023 r.)  lpaBunoTo Ha an.4 He ce
npunara 3a TerneHe Ha Cymu Ype3 TepMmuHantu yerpoiictea ATM u
MOC Ha gpyrvt BaHKK.

(6) ) (M3m., B cuna ot 01.09.2023 1)  Beuukn octaHanu ycrnoeus
OTHOCHO MraTexxHaTa CMeTka 3a OCHOBHW Onepauuu ca ypeaeHu B
[oroBopa 3a oTkpuBaHe M 0OCMyxBaHe Ha MnaTexHa cMeTka 3a
OCHOBHW onepauun, PamkoBus [OroBop 3a MpefocTaBsHe Ha
nnaTexHu yenyru, Hactosiwute 06wy ycnosus, O6wuTe ycnosus
3a u3gaBaHe W MOM3BaHEe Ha MeXAyHApOAHU AEOWUTHM KapTw,
CKIIOYBaHN MeXay CTpaHUTe W OEeNCTBALL0TO 3aKOHOLATENCTBO.

Un12. (1) [denosantHata cmeTka € C npefgHasHayeHue 3a
CbXpaHEHWe Ha MapuyHW CymM, NnaTUMU Ha OMpedeneHa fata
(napex) wnu npu Opyrv NpenBapuTenHO AOrOBOPEHU YCMoBKS 3a
nnawlaxe.

(2) [oroBOpeHUsIT CPOK MO AEMO3NTHa CMETKA € BPEMETO OT AaTaTa
Ha OTKpWBaHETO W [0 MOCMEAHMS AEH Ha Cpoka, 3a KOUTO €
CKIIOYEH JOroBOPBT 3a AenosuTHaTa cMeTka. CpokbT uaTtnya cnea
CbOTBETEH BPON MECELM Ha CbLIOTO YMCIO, HA KOETO € OTKpUTa
cMeTkaTa. AKO MecelUbT, B KOWTO M3TM4A CpoKa HsIMa CbLiOTO
4MCMO, CPOKBT M3TUYa B NOCMEAHNS My eH. Korato kpasT Ha cpoka

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10 Saving account serves for keeping money sums payable
without notification term, designated for accumulation, whereas we
implement the contractual terms and conditions of payment agreed
in advance, in conformity with the terms and conditions announced
by the bank in conformity with the Interest rate Bulletin and the Tariff
of the Bank.

Article 11.(1) (Amended, effective from 01.09.2023) The payment
account for main operations is a type of bank account via which the
following services are being rendered in BGN throughout the
country: opening, using and closing payment account; depositing
funds in the account; cash withdrawal from the payment account at
counter or terminal device ATM during bank’s business hours or
outside them; performance of the following payment operations: a)
direct debits; b) payment operations performed via payment card,
including online payments; c) credit transfers in BGN including
orders for standing transfers, at terminal devices ATM and POS and
counters if available and via the online banking systems of the bank.

(2) The Bank provides the opportunity for effecting unlimited number
of operations concerning the services defined n paragraph 1 of the
payment account, for main operations on the spot n bank’s offices
and/or via the online banking system, “D Bank Online”.

(3) The purchase of additional services is not mandatory
prerequisite for accessing the payment account for main operations.

(4) (Amended, effective from 01.09.2023) If operations under
paragraph 1 are effected to the account upon Titleholder’s order,
including cash withdrawal, no fees are payable for them if these are
on the account of received means from labour remunerations,
pensions, benefits and social security indemnities and social
assistance, scholarships for pupils, students and PhD students. The
account would be maintained for free if the defined sums and the
interest accrued over these are being received and maintained.

(5) (Amended, effective from 01.09.2023) The rule of paragraph 4
would not be enforceable for withdrawing sums of money via the
terminal devices of ATM and POS of other banks.

(6) ) (Amended, effective from 01.09.2023) All the other terms and
conditions concerning the payment account for basic operations are
provided for in the Contract for opening and maintaining payment
account for basic operations, the Framework agreement for
rendering payment services, the present General terms and
conditions, the General terms and conditions for issuing and using
international debit cards entered between the parties and the
effective legislation.

Article 12. (1) The deposit account is designated for keeping money
sums payable on particular date (maturity date) or according to
other payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires
does not have the same number, the term expires on its last day. If
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€ HepaboTeH [OeH, [OEno3WTbT € nnaTum B MbpBUS Credsall
paboTeH AeH.

(3) Mpwn n3TMUaHe Ha JOrOBOPEHMS CPOK, AENO3UTLT Ce NOAHOBSIBA
aBTOMATUYHO MPYW CbLUMSI CPOK U NMpU AEeACTBALLMTE KbM MOMEHTa
Ha NOAHOBSIBaHE YcnoBus, 6e3 Ja € HeoOXoaMMO SBSBAHETO Ha
KNWeHTa M B CMyval, 4Ye KOHKPETHUAT AEMO3WUTEH NPOLYKT He
npeaBkaa ApYro, M3PUYHO PernaMeHTpaHo B JOroBopa.

(4) ABTOMaTM4YHO MOAHOBEHUSIT CPOK CbLLO CE CYMTA 32 AOTOBOPEH.
Ha napexa Ha pgenosuTa, Npu MpOAbITKABaHE Ha HEroBoTO
pencteue, baHkaTa Ma nNpaBo fa ONpeaenst HOB NIUXBEH MPOLIEHT,
NPUNOXNUM CYMTAHO OT JaTaTa Ha MOAHOBSIBAHETO Ha OEeno3uTa U
CbabpXall, Ce B aKkTyanHus KbM MomeHTa JluxseH GroneTwH Ha
OaHkata.

(5) MnaBHMUaTa Ha CbLUECTBYBalla LEMo3NTHA CMeTKa Moxe [a
Oboe HamaneHa/yBenuyeHa 4pes nogaBaHe Ha  CbOTBETHO
HapexgaHe oT KnueHTa BbB Bceku odnc Ha baHkata camo Ha
fatata Ha nagexa WM. HamansBaHeTo/yBenuyaBaHeTo  Ha
rmaBHMLATa HacTbMBa Ha najexa ¥ ce OTHAaca O CheaBalyus
CPOK Ha [enoanTa, OCBEH KoraTo € YrOBOPEHO [PYro B KOHKPETHMS
[I0roBOpP.

(6) NnxBn no penos3nTHaTa CMETKA CE HauMCnsBaT OT AaTtaTta Ha
3axpaHBaHe Ha CMeTkata CbC CymatTa Ha fAenoauta. baHkarta
u3nnawja HauMCreHuTe JNWXBW NO [enos3nTHata CMeTka upes
kanuTanuaupaHe no [enosuTHaTa CMeTka, Ypes NMpexBbpisHe No
Apyra CMeTka Npu W3TWYaHe Ha [JOrOBOPEHMs CpOK, 4pes
npexsbprsiHe N0 [pyra CMeTka Npu M3TUYaHe Ha onpeaeneH
NNXBEH NEpUOZ 1N Npu 3akpueaHe (BKMOUUTENHO W MPEACPOYHO)
Ha cmeTkaTa, CbobpasHO YroBOPEHOTO B KOHKPETHUS JOTOBOP.

(7) KnueHTHT MOXe Aa ce pasnopexaa CbC CyMUTe Mo Aeno3nTa Ha
nagexHa fata. B cnyyal, ye peHaT Ha nagexa ce naga B
HepaboTeH 3a OaHkaTa [eH, KIMEHTHT MMa Bb3MOXHOCT [a ce
pasnopexzga C Aeno3vpaHuTe CpeacTBa Ha MbpBMS CreaBaly
paboTeH AeH, Be3 TOBa Aa ce cuuTa 3a HapyluaBaHe YCroBusTa Ha
JenosuTa.

(8) Mpu yacTnyHO TerneHe Ha LENO3UTHUTE CPELCTBA Ha Mafex,
[OroBOPBT 3a OCTaHanara 4acT 0T CymaTa Cce MOAHOBSBA 3a ChbLyns
CpOK, YrOBOPEH B [OTOBOPA, MPW NMWXBEH MPOLEHT, onpefeneH
CbIMaCcHO aKTyamnHus kbM MOMeHTa JluxeeH OioneTuH Ha GaHkaTa
cropef BuUAa Ha AenosanTa 1 pasmepa Ha cymara.

(9) B cnyuait Ha u3BbpLIBAHE Ha Pa3noOpedMTENHO [OeicTBUe C
JenosuTa Mnpeau u3TMYaHe Ha Cpoka Ha nagexa, baHkata
HauucnsBa 1 M3nnalla nuxea Mo JIMXBEHU MPOLEHTH, YTOBOPEHN B
KOHKpETHWSt ~ JOTOBOP, B  CbOTBETHATa BamyTa, CbMIACHO
npenBuAEHoTo B JIuxBeHust BoneTH Ha bGaHkaTta, 4edcTBaLY KbM
Jarata Ha HapyLuaBaHe Ha Cpoka Ha AenosuTa.

(10) baHkaTa cu 3ana3sa NpaBoTo 3a NPeodopMsiHe Ha JafeH Bua
[ENno3uT B CTaHOApTEH CPOYEeH AEMo3nT CbC ChbLUMS CPOK, cneg
M3TMYaHE Ha MbPBOHAYANHO AOTOBOPEHUS CPOK, B Cly4aunTe Korato
TEXHNYECKOTO NOLLbPKAHE HA yCnyrata CTaHe HEBL3MOXHO W
GaHkaTa npeycTaHoBM NpeanaraHeTo Ha TakbB BIA MPOLYKT.

Un. 13 CmeTkaTa CbC CneLmnanHo npegHasHaveHue npeacrasnssa
cMmeTka, oBcryxBalla cneuuanHa uen, mo KOsTo ca MOCTaBeHw
YCMOBMS 3@ pa3nopexgaHe, kato CreunduuHMTE W3UCKBAHUS Ce
ONpefensT B KOHKPETEH OrOBOP, Hanp. CMeTka ¢ bnaroTBopuTenHa
Lien, 3a JapuTencTao, 3a neyeHne 1 apyri nogobHu.

Un.14.(1) [eTcka cnectoBHa CMeTka Ce OTKpMBa Ha IMue,
HeHaBbpwMno 18 roguHu WM Ha nWue, MOCTaBEHO MNoA
3anpeLLenne, Npu cna3BaHe Ha 0COBEHNTE M3NCKBAHWS Ha 3aKoHa,

the end of the effective date is non-business, the deposit is payable
on the first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according
to the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect,
the bank has the right to define new interest rate that is enforceable
as of the renewal date of the deposit and contained in the Interest
rate Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined interest term or closing down the account (including
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be
renewed for the same term agreed in the contract, according to the
interest rate defined in conformity with the Interest rate Bulletin of
the bank that is currently effective, in view of the deposit type and
the amount of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and
pays out interest according to the interest rates agreed in the
particular contract, in the particular currency, according to the
provisions of the Interest rate Bulletin of the Bank that is effective as
of the date of violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 13 Special purpose account is an account that serves special
purpose to which there are terms and conditions of disposition,
whereas the specific requirements are defined in a particular
contract, for example for charity, for donation, for treatment etc.

Article 14.(1) Children’s saving account is opened to a person aged
below 18 or person under judicial disability, in conformity with the
special statutory requirements, the present General terms and
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HacTosiwmte Obww ycnosus w [oroBopa 3a AeTcka CrnecToBHa
CcMeTKa.

(2) Mpagata, npoustnyawm ot [oroBopa 3a [eTcka CrnecToBHA
CMETKa Bb3HMKBAT HanpaBo 3a MaroneTHOTO / HEMbIHONMETHO UMK
MOCTaBeHO Nog 3amnpeLyeHre nuue — TUTYNsp Ha cMeTkaTa.

(3) 3a otkpuBaHe Ha cmeTkaTa ce nombnBa MckaHe 3a OTKpUBaHe
Ha JeTcka cnecToBHa cMeTka no obpasel Ha baHkata. CmeTkaTta ce
OTKpUBa NMYHO OT Broropatens cpelly npeacTaBsHe Ha JOKYMEHT
3a CaMOIIMYHOCT Ha MOCMEeHNs 1 YAOCTOBEPEHWE 3a paxpaaHe Ha
TUTYNSIPS Ha cMeTKaTa, CbOTB. BA3NO B Cuna cbaebHO pelueHne
3a MOCTaBSHE NOf 3anpelieHMe M [JOKYMEHT 3a HasHayeH
HacToNHMK/MoneunTen.

(4) Pasnopeputentu aencteus (kacoBu M GeskacoBu) no AeTcka
CMecToBHa CMeTKa, OTKpWUTa OT MMETO WM B MoM3a Ha Jmue,
HeHaBbpLMIO 18 roguHW MMM NOCTABEHO MOA 3ampelieHne ce
M3BbpLUBAT NpK Cna3BaHe Ha YCTaHOBEHUTE 3aKOHOBM W3MCKBaHUS
3a ToBa, Cnep npeactaBsHe B baHkata Ha paspelleHue OT
PaOHHMS Cbf MO MECTOXMBEEHE Ha TUTYNSPS.

Yn. 15. baHkata uma npaBo Aa OTKpWUBA U APYr BUA CMETKM, YNMTO
YCOBWS! NpeBapUTENHO CE AOTOBAPST C KIMEHTA.

IV. OTKPMBAHE HA CMETKW/ HA TPAXIAHN

Yn. 16.(1(1) Mam, B cuna ot 22.03.2025 r./ baHkoBa (nnaTexHa)
CMeTKa ce OTKpuBa:

1.JIn4Ho, cpelyy npefcTaBsHe Ha LOKYMEHT 3a CaMONMYHOCT OT
CTpaHa Ha KrnueHTa — TUTYNAp Ha cMeTkaTa. TUTynsp Ha cMeTkata e
NMLETO, Ha YMETO UMe e OTKpUTa cMeTKaTa.

2. Mo wuskniyeHne ¥ Mo npeueHka Ha baHkata ce ponycka
OTKPUBaHE Ha NnaTexHa CMeTka Ype3 MbIHOMOLLHUK Ha KMWEeHTa,
YMBIHOMOLLEH C HaAMEXHO 3aBEpPEHO MbIHOMOLLHO, CbObpXaLlo
W3PUYHO W M3YepnaTtenHo Buaa v obema Ha AencTBusiTa, KOWUTO
MbIHOMOLUHWKBLT € ONpaBOMOLLEH Aa W3BbPLBA OT MMETO U 3a
CMeTKa Ha KNneHTa — TUTYNSp Ha cMeTkaTa; (2) bankata gonycka
OTKpUBaHE Ha CMECTOBHM CMETKM B MOM3a Ha TPeTU Monasaliy ce
uanyeckn nnua, 3a KOeTo e HeobXOAMMO MPEefoCTaBSHETO Ha
BOKYMEHTH, WAEHTU(MLMPALLM NULETO, KOETO OTKPUBA CMeTKaTa U
TPETOTO MON3BALLO Ce NULe — TUTYNAP Ha CMeTKaTa.

Yn. 17.(1) (Wam., B cuna ot 01.09.2023 r.) MnaTexHa cmeTka 3a
OCHOBHW oOnepauuM ce OTKpuBa Ha moTpebutenu, npebueasaliy
3aKOHHO B EBponeiickusi Cblo3, BKMOYMTENHO TakmBa 0e3
MOCTOSHEH afpec, TbPCeWM MexAyHapoaHa 3akpuma nvua W
notpebuTeny, Ha KOMTO He e MpPeAoCTaBeHO paspelleHne 3a
npebrBaBaHe, HO KOUTO HE € Bb3MOXHO Aa Ce eKcnyncupar no
NpaBHU U PaKTUYECKN MPUYMHM.

(2) OTkpuBaHeTO Ha cmeTkaTa no an. 1 ce UHULMMpa OT KIeHTa ¢
nogasaHe Ha lMckaHe 3a Mon3BaHe Ha MnaTexHa CMeTKa 3a
OCHOBHM onepauuu c/6e3 aebutHa kapTa Ha hu3nyecko nuua B
Bankarta, no obpasew, Ha bankata. baHkaTa oTkpuBa cMeTkaTa unm
OTKa3Ba OTKpMBaHeTo B Cpok Ao 10 AHM cnepd nomyvaBaHeTo Ha
BCWYKW HEODXOAMMM [OKYMEHTH.

(3) baHkaTa 0Tka3Ba OTKPUBAHETO Ha NraTeXHa CMeTKa 32 OCHOBHU
onepauym, Korato OTKPUBAHETO Ha TakaBa CMeTka bu [oBeno Ao
HapyllaBaHe Ha yCTaHOBEHUTE B 3aKOHOAATENCTBOTO pa3nopendw
OTHOCHO MpemoTBpaTsBaHe M3MOM3BaHETO Ha  (MHaHcoBaTa
cUCTEMA 3a LienuTe Ha U3NMPaHEeTo Ha napu U UHaHCUPaHeTo Ha
TEpopuU3Ma.

(4) baHkaTa Mma npaBO [a OTKaXe OTKPUBAHETO Ha MnaTexHa
CMETKa 32 OCHOBHM OnepaLiy B HKOW OT CrieHUTE Cryyau:

conditions and the Contract for children’s saving account.

(2) The rights that result from the Contract for children’s saving
account occur directly for the minor/the person that is not of full legal
age or under judicial disability — account holder.

(3) In order to open the account, a Request should be filled in for
opening children’s saving account according to Bank’s template.
The account would be opened in person by the depositor when
presenting an identity document of the latter and birth certificate of
the account holder, effective judgment for putting under judicial
disability and document on nominated guardian/custodian.

(4) Dispositive actions (cash and noncash) to children’s saving
account, opened on behalf or in the interest of person who has not
turned 18 or is under judicial disability would be performed in
conformity with the established statutory requirements to this end,
after presenting a permission by the regional court at account
holder’s residence to the Bank.

Article 15. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

[V. OPENING ACCOUNTS OF THE CITIZENS

Article 16.(1) (Amended, effective from 22.03.2025) Bank (payment)
account would be opened:

1. In person, after presenting an identity document on behalf of the
client who is holder of the account. The account holder is the person
on whose behalf the account was opened.

2. By way of exception and upon Bank’s discretion payment account
could be opened via client’s attorney authorized with duly notarized
power of attorney that contains explicitly and exhaustively the type
and volume of the actions the attorney is authorized to perform on
behalf of and on the account of the client — holder of the account;

(2) The Bank allows opening savings accounts in the interest of third
physical persons beneficiaries in view of which it is necessary to
provide documents that identify the person opening the account and
the third party beneficiary — account holder.

Article 17.(1) (Amended, effective from 01.09.2023) Payment
account for main operations is opened for users who reside legally
in the European Union, including the ones without permanent
residence, persons looking for international protection and users not
provided with residence permit, yet who could not be expulsed
because of legal or factual reasons.

(2) Opening the account under paragraph 1 would be initiated by the
client after filing a Request for using payment account for main
operations with/without debit card of physical persons in the Bank,
according to Bank’s template. The Bank opens the account or
refuses opening it in 10 days’ term as of receiving all the necessary
documents.

(3) The Bank refuses opening payment account for main operations
if opening such an account would result in violating the provisions of
the legislation concerning the prevention of using the financial
system for money laundering and funding terrorism.

(4) The Bank has the right to refuse opening a payment account for
main operations in some of the following cases:
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1. KNWMEHTBLT BeYe NpuTexaBa MNnaTexHa CMeTka 3a OCHOBHM
onepauuu, BoaeHa ot , Tbproeeka 6aHka [1” All, unu ot apyra baHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KIMEHTBT AeKnapupa, Ye Beye MpuTExasa MoBeye OT efHa
nnaTexHa cMeTka, Ype3 KoSTo MOXe fa 13nonasa ycnyrute no 118,
an. 1 ot 3MYIC, sogeHa ot ,Tbproscka 6anka A ALl wnn ot gpyra
BaHKa Ha TepuTopusiTa Ha CTpaHaTa, OCBEH ako e bun yBedoMeH,
Ye cmeTkaTa My Lie 6bae 3akpuTa.

(5) B cnyvait Ha OTka3 3a OTKpWMBAHE Ha MnaTeXHa CMeTka 3a
OCHOBHY onepaumu baHkaTa yBeJOMsIBa KNMEHTA 3a 0TKaaa, KakTo
33 KOHKPETHOTO OCHOBaHME 3a OTkasa BefgHara LOM B3eMe
PeLLUEHMETO, OCBEH akO Pa3KpUBaHETO Ha Ta3n MHdopmaums Gu
6uno B MpoOTMBOpeUME C LennWTe Ha HauuoHanmHaTa CUrypHoCT,
obwecTBeHnss  peg  WAM  3aKOHOAATENCTBOTO  OTHOCHO
NpefoTBpaTABaHE M3MOM3BAHETO Ha (hMHAHCOBaTa cucTema 3a
LienuTe Ha U3NMPaHEeTo Ha Nnapw M UHaHCUpaHeTo Ha Tepopuama.
YBEOMIEHNETO CE U3BBPLLBA NMUCMEHO, Ha NOCOYEHNS B VckaHeTo
no an. 2 no-rope, v 3a Hero He ce cbbupa Takca. C yBegoMneHmeTo
BaHkaTa MH(OpPMMpPa KNWeHTa 3a npouedypaTta no nojaBaHe Ha
xanba cpelly oTkaza no pega Ha un. 174 oT 3akoHa 3a
NNaTEXHUTE YCIYTN 1 NNaTexHUTEe CUCTEMM W 3@ Bb3MOXHOCTTA Aa
ce obbpHaT kbM BHB 1 MomuputenHata kommucust 3a MRaTEXHW
CropoBe, KaTo My NPEAOCTaBs AaHHN 3@ KOHTAKT.

B ocTaHanuTe cnyyau Ha 0Tka3 3a OTKPMBAHE Ha MnaTexHa cMeTka
faHkaTa He e [TbXHa ja MOTMBMpa 0TKasa Cu.

Un. 18.(1) BaHkata oTKpMBa CMeTKa cref npenocTaBsHe Ha
CnefHUTe [LOKYMEHTM U WHAOPMaLuUsi 3a KNUeHTa - TUTYnsp —
(hr3nyecko nuue:

1. WckaHe 3a nonasaHe Ha GaHKOBU NPOAYKTY, MOAMMCAHO IMYHO OT
KNWEHTa/TUTYNAPS, CbOTBETHO OT BROXUTENS NpWU CMeTka Ha
ManomneTHo WnM HembfHONETHO NuLe, Cpelly NpeAcTaBsHE Ha
BOKYMEHT 33 CaMOSIMYHOCT UMK Ype3 MbIHOMOLLHWK, CHabaeH ¢
MbIIHOMOLLHO, OTrOBapsLLO Ha u3ncksaHusaTa no yn. 30, an. 2 ot
HacToswwmTte OBLLm ycnosus;

2. [lokyMeHT 3a CaMONMYHOCT;

3. B cnyyait ye cmeTkata ce OTKpMBa OT MbIHOMOLLHMK, DaHKkaTa
W3WCKBA MNpefCcTaBsHEe Ha HOTApWarHo 3aBEPEHO MbIHOMOLLHO,
CbObPXall0 M3pWYEH TeKCT 3a OnpaBoOMOLLaBaHe NWUETO [a
OCBLLECTBABA OT MMETO 1 3@ CMETKA Ha TUTYNAPS pa3nopexaaHe ¢
napuTe no CMeTKaTa, BKIIOYUTENHO 1 Aa OTKPMBA CMETKA Ha HEroBo
“Me, KaKTO W [OKYMEHT 3a CaMOMMYHOCT Ha MbIHOMOLLHMKA.
MbnHOMOWHOTO ce npeactaBs B OaHkata B OpurMHanm ¢
HOTapuanHa 3aBepka Ha MOAMUCUTE W/MUNM HOTapuarHo 3aBepeH
npenuc;

4. CrnecsMeH OT MOAMMCUTE U JIMYHW [aHHM MO [OKYMEHT 3a
CaMOSINYHOCT Ha nuuaTa, KOUTO UMaT NpaBo fa Ce pasnopexaar ¢
HanuyHocTUTe no cMeTka. MoanucuTe Ha Teaw Nuua Tpsibea aa ca
MOMOXeHM B MPUCHLCTBMETO HA ONPABOMOLLEH 3a TOBA CIYXWUTeN Ha
faHkaTa wnnM ga ca 3aBepeHu HoTapuanHo. baHkata pomycka
W3BbPLIBAHETO  HA  OMepauyuW, Kacaewy CcMmeTkata  Ha
KNWEHTa/TUTYNSAP, EONHCTBEHO B CHOTBETCTBME C NPefoCcTaBeHuTe
CNEeCUMEHI OT NognmucuTe.

5. B cnyyauTe Ha OTKpMBaHE Ha [eTcka CMECTOBHA CMeTka ce
U3ICKBAT JOKYMEHTUTE, NOCOYEHHM B Y. 14, an. 3 no-rope.

(2) OT poKymMeHTa 3a CaMOMMYHOCT Ce CHEMa KOMWe CbIMacHo
M3WCKBaAHMSATA HA 3akoHa 3a MepKUTe CPeLLy M3NMpaHEeTo Ha napw,
koeTo 6aHkaTa CbxpaHsiBa B CbOTBETCTBME C pa3nopenbute Ha
3akoHa 3a 3aluuTa Ha NMYHNTE JaHHK;

(3) BbaHkata cu 3anasea MpaBOTO [a W3WCKBa Npu HeobxogumocT
WV MO CBOS MpeLieHKa W Apyr1 AOKYMEHTU, KOUTO ca Heobxognmu

1. the client already has payment account for main operations
maintained by “D Commerce Bank” AD or by another bank
throughout the country;

2. the client declares that he or she has more than one payment
account via which he or she could use the services under article
118, paragraph 1 of the PSPSA maintained by “D Commerce Bank”
AD or other bank throughout the country, unless he or she was
informed his/her account would be closed down.

(5) In the case of refusal to open payment account for main
operations, the bank informs the client on the refusal, as well as on
the particular grounds for the refusal, as soon as it passes the
resolution, unless the disclosure of this information would contradict
the purposes of national security, public order or legislation on the
prevention of using the financial system for money laundering and
terrorism funding. The notice should be provided in writing, to the
address defined in the Request under paragraph 2 above, and no
fee would be collected for it. With the notice, the bank informs the
client on the procedure of filing a complaint against the refusal
under article 174 of the Payment Services and Payment Systems
Act and the opportunity to refer to the Bulgarian National Bank and
the Reconciliation Commission for payment disputes, while
providing it with contact data.

In the other cases of refusal to open payment account, the bank
should not motivate its refusal.

Article 18.(1) The Bank opens an account after presenting the
following documents and information about the client who is
Account holder and physical person:

1. Request for using bank products signed in person by the
client/account holder, by the depositor in the case the account is of
minor or person who has not attained legal age, after presenting an
identity document or via attorney provided with power of attorney
that is in conformity with the requirements of article 30, paragraph 2
of the present General terms and conditions;

2. ldentity document;

3. In the case the account is opened by an attorney, the bank
requires presenting a notarized power of attorney that contains
explicit text authorizing the person to perform on behalf of and on
the account of the account holder disposition of the money in the
account, including to open an account on its behalf as well as
identity document of the attorney. The power of attorney should be
presented in the bank, as an original with notarized signatures
and/or notarized transcript;

4. Specimen signatures and personal data according to the identity
document of the persons who have the right to dispose with the
balances of the accounts. The signatures of these persons should
be laid in the presence of bank official authorized to this end or
these should be notarized. The Bank allows the performance of
operations concerning the account of the client/account holder only
in conformity with the provided specimen signatures.

5. In the cases of opening children’s saving account, the necessary
documents are the ones defined in article 14, paragraph 3 above.
(2) We take a copy of the identity document in conformity with the
requirements of the Anti-Money Laundering Measures Act that is
kept by the bank in conformity with the provisions of the Personal
Data Protection Act;

(3) The Bank reserves its right to request if necessary or upon its
discretion other documents necessary in relation to the specific
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BbB BPb3Ka CbC CMELMEUYHN YCOBNS 33 OTKPUBAHE Ha CMeTKaTa,
33 uaeHTUdMUMpaHe Ha TUTYNsaps W nuuata ¢ pasnopeanTertHi
npasa, KaKTo 1 BbB BPb3Ka C M3NCKBAHWATA HA HOPMATUBEH aKT.

(4) B cnyyait Ye e He0bXOAMMO KOMME Ha OpUTMHANEH JOKYMEHT Aa
Obae npepoctaBeHo Ha baHkaTta, AOKYMEHTHT CneaBa Aa ce
npeacTasm Nof hopmata Ha HOTapuarnHo 3aBepeH Npenuc, CHET OT
opurMHana, WnW KaTto Komue, 3aBepeHo C TekcT ,BspHo ¢
opurvHana® u ¢ NOCTaBsiHE Ha NOANUC Nped ClyxuTen Ha GaHkaTta
OT CTpaHa Ha KIneHTa.

(5) Cnepn npoBepka Ha NpeacTaBeHnTe JOKYMEHTH, 3a OTKPUBAHETO
W BofeHeTo Ha 6GankoBaTa cmeTka baHkata u TUTYnSpaT Ha
cMmeTKaTa CknoyBaT PamkoB AOrOBOP, @ B ONpedeneHn cryyam - u
nHamBnayaneH [loroeop, HepasAenHa 4YacT OT CbAbPKAHMETO Ha
konTo ca HacTosiwuTe OBLM ycnosus.

(6) Mpu cknoyBaHe Ha PamkoB [0OroBop 3a npefocTaBsHe Ha
NRaTexHN YCnyrn OT PascTosiHNE U CbCTaBsSHE Ha MbIHOMOLLHO Mo
an. 1, 7. 3, korato nnaTtexHaTta CMeTka € [OCTbMHa camo 3a
VHULMMPaHe Ha eneKTPOHHW MnaTexHu onepauun OT pasCTosHue,
MOXE f[a Ce wW3non3ea KeanuuuupaH EneKkTPoOHeH noanuc
CbIMacHO W3NCKBaHMATA Ha 3akoHa 3a eneKTPOHHWSA AOKYMEHT W
€NeKTPOHHMTE YAOCTOBEpUTENHN ycnyrn 1 Ha PernameHT (EC) Ne
910/2014 Ha Esponeickus napnameHT n Ha CbBeTa 0T 23 tomm
2014 1. OTHOCHO  enekTpOHHaTa  MAeHTMdUKauMs W
YAOCTOBEPUTENHUTE  yCryru MPW  eNEKTPOHHW TpaHCcakumn Ha
BbTPELIHNA nasap W 3a oTMsiHa Ha [upekta 1999/93/EQ, kato
MOXe [a He Ce W3MCKBa CMecMMeH OT noanuca Ha TUTYnsips Ha
cmeTkata. [Mpu xenaHue 3a ofcryxBaHe W pasnopexgaHe CbC
cMmeTKaTa Ha MSCTO B oduc Ha baHkata TUTynspsaT Ha cmeTkaTa
npefocTaBs AOKYMEHTUTE W MHGOpMaLmsiTa CbOTBETHO No an. 1.
(7) KoraTo e npegBuaeHo B 06LLM YCOBMS UM B NpOLYKT, 00sBEH
Ha cailTa Ha baHkaTa, AMCTAHUMOHHO MoraT Aa ce CKi4BaT M
AOrOBOPM, Pa3nMyHK OT nocodeHust B an.6. B Ttesn cnyyam ce
cynTa, Ye B OTHOWeHusiTa Mexay baHkata u Knuenta Bcuyku
[OrOBOPW, W3SBMEHNS, AOKYMEHTW W M3BMEYEeHUs, MoanucaHu
MeXQy WM OT CTpaHUTe Ce MpuemaT 3a EneKTPOHHU AOKyMEHTU,
MOANMCAHN C eMneKTPOHEH MOAMMUC OT CbOTBETHATa CTpaHa, kato
Te3M eneKTPOHHW JOKyMeHTW ca 06Bbp3BaLLM 3a CTpaHuTe W UmaTt
cunata Ha BanuaHW OpPWUMMHAMHW [OKYMEHTU C MOMOXEeH OT
CbOTBETHATa CTpaHa camMopbyeH NOAMUC N0 CMUCHIA Ha 3akoHa 3a
€NEeKTPOHHUS AOKYMEHT W eNEKTPOHHWUTE YLOCTOBEPUTENHN ey
IBEAEYYI.

(8) BaHkata ¥ KnueHTbT ce cbrmacsBar, Ye B OTHOLUEHUsTa
MOMEXZYy MM CTOMHOCT Ha CamOpbYeH MOAMMC Ha OCHOBaHWe
3ELEYY wmaT CregHuTe €neKTPOHHM CpeacTBa, C KOMTO Cce
MOANNCBAT ENEKTPOHHM U3ABNEHNS JOKYMEHTU:

1. MopnuceaHe ¢ kBanudMLMpaH enekTPOHEH NOANMC OT CTPaHa Ha
KnueHTa;

2. MapkupaHe Ha ,4ek OOKC' W/WNKM HaTUCKaHE Ha CbOTBETHUS
BUpTYyaneH 6yToH — 3a n3sBneHus Ha Knnexta.

Yn. 19. (1) Tpwu oTkpuBaHe Ha nnaTtexHa cmeTka BbaHkata s
0bo3HayaBa ¢ MexayHapofeH Homep Ha nnatexHa cmeTka (IBAN).

V. USMBINHEHME HA NMNATEXHM ONEPALIN

Un. 20.(1) baHkaTa npuema 1 U3MbIHsSBaA NATEXHU HAapeXaaHus B
MeCTHa W UyxaecTpaHHa BanyTa npw NpeLcTaBsHe Ha pPeLoBHO
CbCTaBEHM MNaTeXHU JOKYMEHTM, OTFOBapSLLM Ha U3NCKBAHMSATA Ha
AECTBALLOTO 3aKOHOAATEeNCTBO. PasnopexaaHns cbC CpeacTaa no
CMeTKaTa Mo YCTHU HapexaaHns Ha TUTYNsps He ce Jonyckart.

terms and conditions of opening the account, in order to identify the
account holder and the persons with dispositive rights, as well as in
relation to the requirements of the regulation.

(4) If a copy of an original document is to be provided to the bank,
the document should be presented as notarized transcript taken
from the original, or as a copy certified with the text “True copy” and
with the client laying signature before bank’s official.

(5) After checking the presented documents, for opening and
maintaining the bank account, the Bank and the account holder
enter Framework agreement and in certain cases — individual
Contract whose integral part are the present General terms and
conditions.

(6) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
paragraph 1, point 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation
(EU) Ne 910/2014 of the European Parliament and of the Council of
23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank's office, the Account holder
provides the documents and the information under paragraph 1.

(7) If provided for in the general terms and conditions or in a product
announced at Bank’s website, contracts that are different from the
one defined in paragraph 6 could be entered remotely. In these
cases, we believe that in the relations between the Bank and the
Client all the contracts, statements, documents and excerpts signed
between or by the parties would be perceived as e-documents
signed with digital signature by the particular party, whereas these
e-documents would be binding for the parties and would be effective
as valid original documents with handwritten signature laid by the
particular party under the E-Document and Electronic Certification
Services Act /EDECS/.

(8) The Bank and the Client agree that in their relations equivalent
to handwritten signature on the grounds of EDECS are the following
e-devices with which we sign the e-statements/documents:

1. Signature with qualified digital signature on behalf of the Client;

2. Marking checkbox” and/or pressing the particular virtual button —
for statements made by the Client.

Article 19. (1)  When opening payment account, the Bank
designates it with international number of the payment account
(IBAN).

V. EXECUTION OF PAYMENT OPERATIONS

Article 20.(1) The Bank accepts and executes payment orders in
local and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. Dispositions with means in the account according to oral
orders issued by the account holder are not allowed.
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(2) KnueHTbT nucmeHo yBegomsiBa 6aHkaTa, BKMIOUWTENHO B
CnecsMeHa oT NoAnMCUTE 3a nuuarta, KOMTO UMaT NpaBo OT HEroBoO
“Me f[a NpedocTaBAT W noMyyaBaT NNaTeXHW AOKYMEHTU 3a
WN3BBPLLBAHE Ha NNATEXHM YCyr OT HaHKOBUTE My CMETKU.

(3) KnneHTbT ce 3agbmxasa ja nasv B TaiHa MMeHaTa M AaHHUTe
3a nuuata ¢ pasnopeauTenHK npasa No NNaTeXHUTE My CMETKW,
KaKTO W Aa He [ornycka Bb3MOXHOCTTa ApYrv nnua, 3BbH M3PUYHO
YMBbIHOMOLLEHUTE OT HEro, 4a WHULMMPAT NNaTexXHW onepauun no
TE3N CMeTkW. [pW HapyllaBaHe Ha TOBA 3afbIDKEHWE PUCKLT W
OTrOBOPHOCTTA 3a MOCMeauUMTE OT W3MbIHEHWUTE onepauun ce
MOHACAT OT KNWEHTa.

Un. 21. (1) baHkata u3MbnHABa NNATEXHO HapexgaHe npw
CNeAHNTE YCrIoBuS:

1.MnatexHoTO HapexngaHe € OOpPMEHO C BCWYKM CTaHAApPTHU
PEKBU3NTK U € MOAMUCAHO OT NULE, KOETO UMa PasnopeamnTerHi
npasa no cMeTkaTa 1 YWTO MOANUC CLOTBETCTBA HA  Mofnuca B
CNecrMeHa;

2.lNo cmeTkaTa € HamM4yHO (DUHAHCOBO MOKPUTWE, [OCTATbYHO 3a
cymata Ha onepauusta M TakCUTE/KOMUCMOHWTE, ObIKMMM 3a
M3BBPLUBAHETO 1, CbrmacHo Tapudata Ha baHkata, npunoxuma
KbM MOMEHTa Ha W3BbplUBaHe Ha onepauusTa. [lnawaHus ot
CMETKUTE CEe W3BbpLIBAT CamMO MO HapexaaHe Ha TWUTynap o
pasvepa Ha HanuyHuTe CPeACTBa WM EBEHTYanHO [OroBOPEHUs
NMMKT 1O KpeauT-oBbpapadT. He ce pomycka M3BbpLUBAHE Ha
YaCTUYHM NnaLLaHms;

3.MpencraBeHn ca BCUYKM [JOKYMEHTW, W3MCKYEMW MO curata Ha
HOpMaTMBEH aKT, A0rOBOp UMW APYrA AOKYMEHTHW, M3UCKyemu OT
BaHkaTa 3a U3MbMHsBaHe Ha NMaTeXHOTO HapeXaaHe;
4.TnaTexHOTO HapexaaHe He e B NPOTMBOpEYMe C AeiCTBaLLOTO
3aKOHOAATenNcTBO, MPUNOXMMUTE MpaBura 3a nnawade W
[OrOBOPEHMTE YCMOBUSA, NPU  KOUTO CE BOAM CMeTKaTa.

(2) B cnyyan Ha oTka3 oT cTpaHa Ha BaHkata ga u3nbhHU
MnaTexHo HapexzaaHe, ce npunara yun.84 ot 3MYMC.

(3) baHkaTa He HOCK OTFOBOPHOCT, B Clyyail Ye JO6POCHBECTHO €
W3MbMHUNA MO CMeTKaTa Ha TUTYNsips MUCMEHO HapedeHa
onepauyst OT NiuLe, YUATO NOAMUC BPXY HAPEXAAHETO OT BbHLUHA
CTpaHa CbOTBETCTBA Ha ofpaseuya Ha MOAMMC Ha NWLETO C
pasnopeaunTenHu npasa no cMeTKaTta 1 KOeTo nuLe Bb3 OCHOBA Ha
HeaBycmucneHn obcTosTencTea Ce $BfBa OBMacTeHO fda ce
pasnopexna CbC CpeAcTBaTa no cMeTkata. PUCKbT 1 nocneauunTe
OT W3MbIHEHWETO HA PEAOBHU OT BbHLIHA CTpaHa HapexnaHus,
KOUTO Ca HEWCTWHCKM, OcTaBaT 3a CMeTka Ha TUTYnaps Ha
cmeTKata.

(4) Mpu nocTbNBaHe Ha 3anopHO CbOBLLEHME OT ONPaBOMOLLEHN OT
3aKOHOZATENCTBOTO OpraHu, CbLOTO CE W3MbMHABA CbIMacHO
pa3nopeabuTe Ha AeNCTBALLOTO 3aKOHOLATENCTBO.

(5) B cnyuait, Ye NpUHYAUTENHO W3MbIIHEHWE € HACOYeHO CpeLly
B3eMaHus N0 [AEnosuTHa CMeTKa, [enosuTbT Ce MnpekpaTsea,
CYATaHO OT [aTaTa Ha W3BbPLUBAHE Ha MPWUHYBUTENHOTO
W3MbMHEHNE/M3MbHEHNETO Ha 3anopa. B Tosu cnyvait KnueHTsbT
rybv NpaBoTO Ha NofyyaBaHe Ha nvxBaTa 3a 4OrOBOPEHNS CPOK Ha
penosuta W baukata HauMcnsBa rnuxBaTa, YrosopeHa npu
NPEACPOYHO MpekpaTsBaHe Ha fenoauTa. lMpu ycnosuwe, Ye cnep
MPUHYAUTENHOTO  W3MbIIHEHWE/M3MbIHEHNETO Ha 3anopa  MMa
OCTaHanu CpefcTsa OT [JernosnTa, W ako Hewo [Apyro He e
YrOBOPEHO Mexay cTpaHute, baHkata oTHaca octaHanure
cpefcTBata no cmetka Ha KnweHTa, nocoyeHa B [oroBopa 3a
Aenosut. AKO B CbOTBETHWS OTOBOP 3a AEMO3UT HAMA MOCOYeHa
cmeTka 1 KnveHTbT HAMa oTkpuTa apyra cmetka npu baHkata, no
KOSTO MOXe fa Obfe OTHeCeHa OcTaHanata Cyma OT [enosuTa,

(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to
provide and receive payment documents for rendering payment
services from its bank accounts.

(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his’her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by
the client.

Article 21. (1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the
standard requisites and is signed by a person with dispositive rights
to the account and whose signature corresponds to the specimen
signature;

2. To the account there is sufficient financial cover that is sufficient
for operation’s sum and the fees/commissions, due and payable for
its performance, in conformity to the Tariff of the Bank, enforceable
at the time of performing the operation. Payments from the accounts
would be effected only upon account holder’s order to the amount of
the available funds and the possibly agreed limit of the credit-
overdraft. No partial payments are allowed;

3. All the documents have been presented which are required
according to a regulation, contract or other documents required by
the bank for the performance of the payment order;

4. The payment order does not contradict the effective legislation,
the enforceable payment rules and the contractual terms and
conditions according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in
good will to account holder’'s account an operation that was ordered
in writing by a person whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the rights and who on the grounds
of indisputable circumstances is empowered to dispose with funds
in the account. The risk and consequences from executing regular
orders by an independent party that are not authentic are on the
account of the holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective
legislation.

(5) In the case the forceful execution is aimed against the
receivables under deposit account, the deposit would be terminated,
as of the date of effecting the forceful execution/distraint execution.
In this case, the Client loses the right to receive the interest for the
agreed deposit term and the Bank accrues the interest agreed in the
case of terminating the deposit ahead of terms. As long as after the
forceful execution/distraint execution there are funds remaining in
the deposit and if not otherwise agreed between the parties, the
Bank directs the remaining funds in Client's account defined in the
contract for deposit. If the particular contract for deposit contains no
account and the Client has no other account opened in the Bank to
which the remaining deposit sum could be directed, the Bank has
the right to open ex officio on Client’s behalf temporary interest-free
account in order to keep the residual of funds in the deposit account
until the limitation on their use/distraint is no longer effective. After
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BaHkata nma npaBo cnyxebHo ga OTkpue Ha umeTo Ha KnueHTa
BpeMeHHa be3nunxBeHa CMeTka C LieN CbXpaHsiBaHe Ha ocTaTbka OT
cpegcTBata Mo fenoaWTHata  CcMeTka 4O  OTnajaHe  Ha
OrpaHUYeHneTo 3a nonasaHeto um/3anopa. Cnep otnagaHe Ha
OTPaHUYEHNETO 3a MOM3BAHETO Ha CpeacTBaTa/BOMraHeTo Ha
3anopa KnueHTsT ce pasnopexaa cbC cpeacTsara no BpeMeHHaTa
GeanuxeeHa CMeTKa €AHOKPATHO U B TEXHWS MbIieH pa3mep, cnej
KOETO CMeTKaTa Ce 3akpuBa.

Un.22.(1) baHkaTa uM3MbfHABA MnaTeXHWTe onepauun B
XPOHOMOTMYEH ped, MO peda Ha TAXHOTO MNOCTBMBaHe, KakTo
cnepga:

1.MnatexHo HapexgaHe 3a nnawaHe B neBa npe3 nnaTtexHa
cuctema BUCEPA 6 ce usnbnHsBa B baHkata, kakto cneapa:
1.1.MNMnaTexHo HapexpgaHe, npueto B oguc Ha baHkata go 16:45
yaca unu npes OHNanWH kaHana Ha baHkata go 19:45 vaca, ce
W3MbIHSBA C Banbop CbLUus paboTeH OeH.

1.2.MnaTexHo HapexpaaHe 3a nnalaHe B nesa, NpueTo B baHkaTa
cneq nocoyeHunte B T.1. 1. yacoBe Ha CbOTBETHUS pabOTeH feH, ce
cyMTa 3a MpUeTo Ha crefpalius paboTeH OeH W Ce W3MbMHSBA C
Banbop crneaBaLly paboTeH [eH, OCBEH aKo € NpeaBUAEHO Apyro B
KOHKPETHWS! JOroBOp.

2. [naTexHo HapexdaHe 3a MnaljaHe B neBa, 3a W3MbIHEHME No
PUHIC (3a cymm Hag 100 000 neea wnnm no kenaHue Ha
knueHTa), npueto B bankata o 15:.00 uaca Ha CbOTBETHUS
paboTeH [EeH Ce W3MbMHsBA C Banbop CbLUus paboTeH [eH, a cneq
15:00 yaca Ha CbOTBETHWUS PabOTEH [eH, Ce U3MbIHsIBa C Bambop
cnepBalLms paboTeH LeH.

3. MnaTexHo HapexaaHe 3a NnallaHe B YyXaecTpaHHa BanyTta ce
U3MbIIHSBA OT baHKaTa ¢ Banbop, ONPeAeneH OT Yaca Ha npreMaHe
Ha NnaTexHoTo HapexaaHe B BaHkata, ykasaHusi oT KnneHta 3a
TMNa Ha NpeBOAa Y BUAA Ha BanyTaTa Ha NpeBoza, KakTo CreaBa:
3.1./M3m. B cuna ot 22.03.2025 r./ MnatexHo HapexaaHe B EUR ¢
nocoyeH 3a m3mbrHeHne Banbop ,Coblumsa paboted aeH” /SAME
DAY/ ce npuema ot bankara go 15:30 yaca;

3.2. [lnaTexHo HapexdaHe B Apyra uyxgecTpaHHa BanyTa,
pasnnyHa o EUR, ¢ mocoyeH Banbop 3a u3mbiHeHue ,Coluyns
paboteH aeH” /ISAME DAY/ ce npuema ot baHkata o 12:00 yaca;
3.3.MnaTexHo HapexzaHe B YyxAecTpaHHa BamnyTa, C MOCOYEH 3a
n3mbnHeHne Bansop ,Creggaly paboteH gen” /TOM/, ce npuema
o1 bankata o 15:30 vaca;

3.4. TInaTexHO HapexhaHe B YyXAECTpaHHa BanyTa, pasnuyHa ot
EUR ¢ nocoueH Banbop ,[Ba pabotHn gHn’ /SPOT/ ce npuema oT
bankaTa go 16:00 vaca

4. TlnaTexHO HapexaaHe 3a NpeBof B YyXOeCTpaHHa BanyTa,
npueTo B baHkaTta creq nocoyeHnTe Mo-rope Yacose, Ce cunTa 3a
nonyyeHo Ha cnegpaw, paboTeH [JeH UM Ce W3MbHSBA Ha
cnepBalums paboTeH feH ¢ Banbop, CbOTBETCTBALLY HA YKa3aHus OT
KnueHTta Tvn Ha npeBoga.

5. HapexpgaHnus 3a nnaLjaHus Mexay CMeTKM Ha pasnnynu KnneHTu
B baHkata wunm npexBbpnisHE Ha CpeacTBa Mexgy COOCTBEHU
CMETKW Ha eauH KnmneHT:

5.1. B egHaksu BanyTw, ce nogasart u obpabotsar ot 0 4o 24 vaca;
5.2. B pasnuyHu BanyTu, B TOBA YWCMO M MOKYNKo-npogaxba Ha
BanyTa (6e3 JOroBopeH kypc), ce nogaeat u obpaboTsar ot 0 go 24
yaca, kato:

- npy mpeBanyTMpaHe B pabOTHW [HW, OCYETOBOASBAHETO Ce
“3BbPLLBA N0 06MeHHUs Kypc Ha baHkaTa, 065BEH KbM MOMEHTA Ha
U3MbITHEHWE HA HApEXOaHeTo;

- MpW npesanyTMpaHe B HepabOTeH [eH, 0CYETOBOAABAHETO Ce
13BbpLIBa N0 0OMEHHMS Kype Ha baHkaTa, 06sBEH KbM MOMEHTA Ha

the limitation on using the funds is no longer effective/lifting the
distraint, the Client disposes with the funds in the interest-free
account as one-time act and in their full amount, then the account
would be closed down.

Article 22.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the payment system
BISERA 6 would be executed by the Bank as follows:

1.1. Payment order accepted in Bank’s office until 16:45 p.m. or via
Bank’s online channel until 19:45 p.m., would be executed with
value date being the same business day.

1.2. Payment order for payment in BGN, accepted in the Bank after
the times defined in point 1.1. on the same business day, is
perceived as accepted on the next business day and would be
performed with value date being the next business day unless
otherwise agreed in the particular contract.

2. Payment order for payment in BGN, for execution under RINGS
(for sums that exceed 100 000 BGN or upon client's wish) accepted
in the Bank until 15:00 p.m. of the same business day is performed
with value date being the same business date and after 15:00 p.m.
on the same business day would be performed with value date
being the next business day.

3. Payment order for payment in foreign currency would be
executed by the Bank with value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by
the Client on the transfer type and currency type of the transfer as
follows:

3.1. /Amended in effect from 22.03.2025/ Payment order in EUR
with defined for execution value date * Same business day” /ISAME
DAY/ would be accepted by the Bank until 15:30 p.m.;

3.2. Payment order in other foreign currency different from EUR,
with value date defined for execution “Same business day” /SAME
DAY/ would be accepted by the Bank until 12:00 a.m.;

3.3.Payment order in foreign currency with value date defined for
execution “Next business day” /TOM/, would be accepted by the
Bank until 15:30 p.m.;

3.4. Payment order in foreign currency that is different from EUR
with defined value date “Two business days” /SPOT/ would be
accepted by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received in the
Bank after the abovementioned times would be perceived as
received on the next business day and would be executed on the
next business day with value date corresponding to the transfer type
defined by the Client.

5. Payment orders between accounts of different Clients of the Bank
or funds’ transfer between own accounts, of one and the same
Client:

5.1. in one and the same currencies would be filed and processed
from 0to 24 p.m,;

5.2. in different currencies, including purchase and sale of currency
(without contractual exchange rate) would be sold and processed
from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would be
performed according to Bank’s exchange rate announced at the
time of executing the order;

- in the case of revaluation on non-business day, accounting would
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WU3MbMHEHNE Ha HapeXaaHeTo;

(2) (HoBa, B cvna ot 01.04. 2023 r.) BaHkaTa U3MbNHsABa He3abaBHN
nnawanma Blink® — kpegutHu npeeogu B neBa, KOUTO Ce
M3MbIHSBAT B pexum 24/7, ¢ HezabaBHa 0bpaboTka Ha npesofa 1
3aBepka Ha CMeTkaTa Ha monydyaTens, B paMKUTE Ha HSKOMKO
CekyHOM cnef  MHAUMMpaHe Ha nnawadeto. CmeTtkata Ha
nonyyatens Tpsbea Aa e OTKpUTa NPW HAKOW OT JOCTaBYMLMTE HA
nnaTexHu ycnmyru, yyactBawm B nporpamata LBlink® Ha
HaumoHanHaTta kapToBa 1 nnatexHa cxema, Yact oT bopuka Al

(3) (HoBa, B cuna ot 01.04.2023 r.) baHkata npuema 3a
W3MbIIHEHWE HapexgaHe 3a HesabaBHOo nnawaHe ,Blink,
nofaneHun Npes oHnainH 6aHk1paHe, OT CMeTka Ha nnaTeua B nesa.
(4) (HoBa, B cuna ot 01.04. 2023 r.) Ot feno3nTH, HabupaTenyu v
[apuUTENcKu CMETKW, KaKTO W OT CMeTKi, 0DCnyXBalm KpeauTHU
kapTi, He Ce u3mbyBaT He3abaBHM M3XOAAWM MnaLlaHus.
HesabaBHuTe nnawaHus ,Blink" He ce npunaraT 3a MacoBu K
NepyoaMYHM NNallaHns, AUPEeKTHU [ebuTi, NpeBoau OT U KbM
BlopKeTa 1 kKacoBu NPEBOAM.

(5) (Hoea, B cunma ot 01.04.2023 r.) MakcumanHata cyma 3a
€[JHOKpaTHO 13x0aALL0 nnalaHe e B paamep ao 30 000 (Tpugecet
xunsagu) nesa. Mnawaxeto ce 06paboTBa ¢ Banbop kaneHgapHata
Aara, Ha KosiTo e npueTo.

(6) (HoBa, B cuna o1 01.04.2023 r.) Mo CMETKM Ha CPOYHM LEen03nTy
He Ce [Jomycka MonyyaBaHe Ha BXOOALWM He3abaBHM MnalaHus
,Blink“. Tpu noctbneaxe Ha HesabasHO Blink nnaliane no cmeTka
Ha CcpoyeH Aeno3uT, baHkaTa OTka3Ba W BpblUa Ha HapeauTens
HapeLeHOTO He3abaBHO NnaLyaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) BaHkaTa yBegomssa KnuenTa 3a
cTaTtyca Ha HapefeHo HesabasHo mnawate ,Blink* nocpeacteom
kaHana, OT KbA€ETO € U3ITbYEHO NNaLLaHeTo.

(8) (HoBa, B cuma ot 01.04.2023 r.) BaHkata uma npaBo Mo CBOS
npeleHka Aa OTKaXe M [a BbpHE Ha HapeauTens HapeaeHo
HesabasHo nnatyaHe ,Blink".

(9) KnueHTbT ce 3agbmkasa Aa uanpala Ha baHkata usnckyemnTe
JOKYMEHTW, B Cly4yauTe, Kkorato e HeoOXoguMo CbrmacHo
M3WCKBaAHMSTA Ha [ENACTBALLOTO 3aKOHOLATENCTBO BedHara crej
NOTBbPXAABAHETO HA HApeXLaHeTO 3a NMPeBOf CbC CpefcTBaTa 3a
aBTOpu3auus /aBTopusupaHe/ B baHkata. Ako JOkymeHTUTE He ca
nony4yeHn, npeeogbT ce oTkasea. [lo 3 paboTHWM AWM cnep kato
aBTOpM3Mpa MpeBog B  YyxAecTpaHHa BanyTa, KnueHwTsT
3abIDKUTENHO MPeJocTaBs M OpPUTMHANHUTE  JOKYMEHTM B
obcnyxBalLms ro (UHaHCOB LiEHTLP Ha baHkarta.

(10) HapexgaHusa 3a M3BbpLUBAHE Ha MnallaHWs 3a KOMYHamHM
YCMyr Ce U3BbpLUBAT CamoO OT NEBOBW CMETKW B CPOKOBETE MO
un.22, an.1 no-rope.

Un.23.(1) KnueHTbT He MOXe ja OTMEHS NNATEXHOTO HapexaaHe
cneq nonyyaBaHeTo My oT baHkaTa.

(2) KoraTo nnatexHaTta onepauys ce U3BbpLUBa MO MHULMATMBA Ha
BaHkaTa unM MO WHUUMATMBA Ha MoOMyyaTens, WM Ype3 Hero,
KnueHTBLT He MOXe [1a OTMEHsI NNATEXHOTO HapexXiaHe, cref KaTo
€ pan cbrnacue Ha baHkata ga MHMUMMpa nnaTexHata onepauus
WUNU cned Kato e Aan CBOETO Chrracue 3a M3MbIHEHWE Ha
nnaTexHaTa onepauusi B nonaa Ha nonyvartens.

(3) Korato KnueHTBT, KOMTO NofgaBa NMaTeXHO HapexdaHe, U
BaHkata ca ce yroBopunu nnaTtexHOTO HapexpaHe fa 6bae
M3MbMHEHO Ha OnpeaeneH AeH Unu B AeHs, creapall M3TM4aHeTo
Ha onpeaeneH CPokK, UNu B AEHS1, B KOMTO KNMEHTBLT npeaocTasy Ha

be performed according to Bank’s exchange rate announced at the
time of executing the order;
(2) (new, in effect since 01.04.2023) The Bank executes Blink

instant payments - credit transfers in BGN, which are executed 24/7,
with immediate processing of the transfer and verification of the
recipient's account, within a few seconds after the payment is
initiated. The recipient's account must be opened with one of the
payment service providers participating in the "Blink" program of the
National Card and Payment Scheme, part of Borika AD.

(3) (new, in effect since 01.04.2023.) The Bank accepts for
execution orders for Blink instant payment submitted through online
banking, from the payer's account in BGN.

(4) (new, in effect since 01.04. 2023.) Instant outgoing payments are
not executed from term deposit, fund-raising and charitable
accounts, as well as from accounts that service credit cards. Blink
instant payments do not apply to mass and recurring payments,
direct debits, budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023) The maximum amount for a
one-time outgoing payment is up to BGN 30,000 (thirty thousand).
The payment is processed with a value date being the calendar date
on which it is received.

(6) (new, in effect since 01.04.2023.) Term deposit accounts are not
allowed to receive incoming Blink instant payments. Upon receipt of
a Blink instant payment on a term deposit account, the Bank refuses
and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023) The Bank notifies the Client on
the status of an ordered "Blink" instant payment through the channel
from which the payment was executed.

(8) (new, in effect since 01.04.2023) The Bank has the right, upon
its discretion, to refuse and to return to the payer the ordered
‘Blink”. instant payment.

(9) The Client undertakes to send the Bank the necessary
documents in the cases in which this is necessary in conformity with
the requirements of the effective legislation, right after the
confirmation of the order for transfer with means for authorization in
the Bank. If the documents were not received, the transfer would be
refused. Up to 3 business days after authorizing the transfer in
foreign currency, the Client would present as a rule the original
documents in Bank'’s financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only
from BGN accounts within the deadlines of article 22, paragraph 1
above.

Article 23.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank's initiative, or
upon recipient’s initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
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BbaHkata HeobxogumuTe  CpeacTBa 32 W3MbIHEHWE  Ha
HapeXxaaHeTo, KnueHTsT MOXe [a OTMEHM MnaTexHoTo
HapexaaHe Hal-kbCHO [0 kpas Ha paboTHUS AeH, npeaxoxaaly
yroBopeHust paboTeH AeH.

(4) Mpwn gupekTeH 0ebut KnneHTbT MOXe 4a OTMEHU MNaTexHOTo
HapexaaHe Hal-kbCHO [0 kpas Ha paboTHWMS AeH, npeaxoxaaly
YrOBOPEHMs [ieH 3a 3afbihKaBaHe Ha cMeTKaTa My.

(5) Cnep n3tyaHeTo Ha CPOKOBETE MO MPEAXOLHUTE aniHEN, HO He
Mo-KbCHO OT 3aBepsBaHeTO Ha CMeTkata Ha monyyatens,
MNaTeXHOTO HapexaaHe MOXE fa Ce OTMEHW camo Mpu cbriacue
3a ToBa Mexay KnneHta v baHkata, kato B cnyyaute no an. 2 v 4
Ce 13WCKBA M CbrNacueTo Ha nonyvartens.

Un.24 Mpu oTMsAHA Ha NNaTeXHOTO HapexaaHe baHkaTta Hauncnsea
Takca cbrmacHo fenctealyata Tapuda 3a TakeuTe U KOMUCUOHHUTE
Ha , TbproBcka 6aHka [1” ALl

Un.25 baHkaTa M3nbiHABA NnaTexHW HapexaaHus, CbOTBETHO
UCKaHWs 3a [aupekTeH nebut, 0e3 [fa yabpxa Takcute Cu OT
npeBexzgaHaTa Cyma, OCBEH aKo U3PUYHO € YTOBOPEHO ApYro.
Un.26 BambopbT Ha 3afbikaBaHe Ha nnatexHata CMeTka Ha
KnneHTa B Ka4ecTBOTO My Ha nnaTel, e He No-paHo OT MOMEHTA, B
KOWTO nnaTexHata CMeTka Ce 3aAbikaBa CbC Cymata no
nnaTexHaTa onepauus.
Un.27 TnatexHata cmeTka Ha KnueHTa B KayecTBOTO My Ha
nonyyaten ce 3aBepsBa He NO-KbCHO OT paboTHWA [AeH, B
KOMTO CcMeTkaTa Ha baHkata e 3aBepeHa CbC cymara no
nnatexHara onepauus. BaHkaTa ocurypsisa Ha pasnonoXeHue Ha
KnueHTa B kauecTBOTO My Ha mo;myyaTen cymata no nnatexHata
onepaums HesabaBHO, Cnef kaTo cmeTkaTa Ha baHkata e 3aBepeHa
C Tasu cyma.
Un. 28.(1) baHkata mpunara 3agbnboYeHO YCTaHOBSIBaHE Ha
WOEHTWYHOCTTa Ha nnaTewa, Korato nnaTeusT:

1. BOCTbNBA NNaTEXHaTa CMETKA OHMalH;

2. MHALMMpa eneKTPOHHa NiaTexHa onepawus;

3. n3BbpLUBA [pYro AENCTBIE OT PascTosiHie, Npu KOETO 61
MOrMO Aa Bb3HUKHE PUCK OT M3Mama Nnpy MialjaHeTo unm apyra
3noynoTpeba.
(2) Mpn NnaTexHu onepauun No an. 1, 1. 2, MHALWUMPAHU OT
pascTosHue, baHkata npunaraT 3aabnboYeHo yCTaHOBSIBaHE
Ha WOEHTUYHOCTTA Ha KINWEHTa Ype3 NPOMEHMMNBU ENEMEHTH,
CBbP3BaLLy onepauuaTa ¢ KOHKpeTHa cyma v nomydarer.
(3) B cnyyaumte no an. 1 baHkaTa BbBeXa NOAXOAALLM MEePKU
32 CWrypHocT 1 3alWMta Ha MNOBEpUTENHOCTTA U
HENPUKOCHOBEHOCTTA Ha MepCOoHanM3vpaHuTe CpeacTea 3a
CUTYpPHOCT Ha nonssaTenuTe Ha NnaTexHu yenyriu.
(4) 3agbnboyeHO YCTaHOBSBAHE Ha WMAEHTWYHOCTTA Ha
KInueHTa e npouenypa no ycTaHoBABaHe Ha WOEHTUYHOCTTA,
KoAaTO € paspaboTeHa MO HayMH, KOWTO 3awuTasa
NOBEpUTENHOCTTa Ha  [JaHHUTe, UK  KOATO  BKMOYBA
M3MOM3BaHETO Ha [Ba UM MOBEYE OT CrefHWUTe He3aBUCUMU
€nemMeHTu:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;
2. NpUTEXaHWe - HeLL, KOETO Camo MOM3BaTENAT NPUTEXABA;
3. xapaktepHa 0COBEHOCT - Hello, KOEeTO XxapakTepusupa
nonssarens.
(5) Mpu n3BbPLLBAHE Ha NMATEXHM OMepaLnmn ¢ KapTH, U3BBPLLEHN
no wmHAUMaTMBa Ha wmM 4pe3 monyyatens baHkata npunara
3a0bnbOYeHO YCTAHOBSIBAHE Ha WMOEHTUYHOCTTA Ha nnateua B
CnyyauTe Mpu KOWTO, CbINAacMeTO 3a W3BbPLIBAHE HA Tesu

end of the business day preceding the agreed business day;

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business days preceding the
agreed day for indebting his or her account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient's account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient's consent is also necessary.

Article 24 In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 25 The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum
being transferred, unless explicitly otherwise specified.

Article 26 The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 27 Client's payment account in his or her capacity of
recipient should be certified not later than the business day on
which Bank’s account is certified with the sum of the payment
operation. The Bank provides the Client in his or her capacity of
recipient the sum of the payment operation immediately after Bank’s
account is certified with this sum.

Article 28.(1) The Bank implements in-depth establishment of
payer’s identity if the payer:

1. accesses the payment account online;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud
could occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1,
point2, initiated remotely, the Bank implements in-depth
establishment of client's identity via variable elements that
connect the operation to particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces
suitable security measures and protection of confidentiality
and privacy of the personalized security means of payment
service users.

(4) In-depth establishment of client’s identity is procedure for
establishing the identity elaborated in a manner that protects
data privacy and that includes using two or more of the
following independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;
3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon
the initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent
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onepawym ce noryyasa OT pascTosiHue.
Yn. 29.(1) BaHkata u3BbpLIBA pasnnaliaHus npu  crassaHe
M3NCKBaHUSATA Ha 3akoHa 3a NMaTeXHUTE YCNyru U nnaTexHuTe
cuctemn, BanyTHus 3akoH, 3akoH 3a MepkuTe CpeLly W3nuMpaHe
npaHeTo Ha mapu W NpaBuiHUKa 3a npunaraHeTo My, Hapegba Ne 3
Ha bBHB W OpyrM  OTHOCUMM HOPMM Ha  [AeiCTBALLOTO
3akoHoaatencreo. baHkata He KOHTponupa npegmeta wunm
3aKkoHocbobpasHoCTTa Ha CAenkata, KOSTO € OCHOBaHMe 3a
W3BbpLUBaHE Ha MPEBOAA, C M3KITKYEHNE Ha CryvauTe, Korato no
cunarta Ha HopMaTMBEH aKT I AOTOBOP MMa TaKoBa 3afbIIKEHNE.
(2) baHkaTa He W3MbMHABA NMATEXHW Omepauuu, CBbp3aHW Mo
KaKbBTO W [@ € HauMH C (PM3MYeckn nuua, Kpuanyecku nuua,
opraHusaumu, obpasyBaHus WK ObpxaBu/lopUCOMKLMM, CMPSMO
KOMTO MMa HanoXEHN CaHKLUM U Ha KOWTO He e paspeLLeHo Aa ce
NpefocTaBAT (MHAHCOBMW YCMyrn CbrmacHo pesontoummn Ha CbeeTa
3a curypHoct Ha OOH wunu pernameHTh n pellenns Ha EC, npuetn
BbB Bpb3ka ¢ Gopbata cpelly (PuHaHCMpaHETO Ha TEPOPU3BM U
NpefoTBpaTaABaHE Pa3nPOCTPAHEHMETO Ha OPbXMS 3a MacoBO
YHULLOXEHNE N BB Bpb3ka C U3MbIHEHNETO Ha ApYrv Lenu Ha
MeXxayHapogHaTa OOLIHOCT, KOMTO Ca 4acT OT ropecrioMeHaTuTe
pelleHnss 1 perynauun. baHkaTa He M3MbIHSBA W MNATEXHM
onepauuu, CBbp3aHNW C Nuua MM SbpKaBu/lopucamKLMM, CpsMO
kouto uma HanoxeHu cankuum ot Office of Foreign Assets Control
of the U.S. Department of Treasury (OFAC) 1 kouTo ca BKMHYEHM B
cnmcbUuTe, nyonukyBaHm Ha cainTa Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a k0eTo ¢ npuemaHeTo Ha
Tean O6wwm ycnosus KneHTBLT AaBa CBOETO U3PUYHO W Be3ycrnoBHO
cbrnacue.

(3) B cnyyainn ye onepauusi, HapegeHa oT KnueHTa e cBbp3aHa ¢
nuua, ObpkaBu/IOPUCAMKLMM UMK CTOKM, monagalm B obxeata Ha
3abpaHute Ha perynauuute Ha OOH, EC nnu OFAC, BaHkata,
KaKTO U KOPeCnoHAEHTCKUTe OaHKu, C KOUTO TS MMa YCTaHOBEHW
B3aMMOOTHOLLEHUS, MMa MpaBO Aa HE W3MbfIHW NOJafeHo oT
KNWeHTa HapexaaHe umnu aa bnokupa cymata Ha nmnatexHata
onepauusi, ako 6bae YCTaHOBEHO, Ye Nuua, AbpKaBu/PUCANKLMN
NN CTOKW, CBBP3aHI C KOHKpETHaTa NnaTexHa onepawysl, nonagat
B oDOxBaTa Ha 3abpaHuWTe Ha CrOMeHaTWTe perynauum umm ca
BKIMKOYEHU B CbOTBETHUTE CMINCHLM.

(4) C npuemaHe Ha HacTosiwumTe 0OWM ycrnoBus KnueHTwT ce
3adbikaBa fa cbheidctBa Ha baHkata npu Bb3HWKBaHE Ha
HeoOXOMMOCT OT M3ACHSIBAHE Ha U3BBPLLBAHMTE OT HEro HaHKoBw
onepauuu, KakTo U Aa npegoctaes Ha baHkata pombnHuTEnHa
WH(OpMaLMs u/unu QOKYMEHTH, KOWTO MoraT fga ObaaT nouckaHm
OT Hesl BbB BPb3Ka C M3MbIHEHNE HA 3afbIKeHUsATa 11 No 3akoHa
3a MepKuUTe CpeLLy U3nMpaHeTo Ha napy, 3akoHa 3a MepKuTe cpeLly
(DVHAHCMpaHETO Ha  TepopuaMa M Ha  MEeXAYHapOgHOTO
3aKOHOZATENCTBO B Ta3n 06nacT, kato B Cry4ai Ha HapyLlaBaHe Ha
3afgbkeHuaTa Ha KnueHT no TO3W uYneH wwnw no pelueHue Ha
KOMMeTeHTeH opraH, baHkata cu 3anasea NpaBOTO €4HOCTPaHHO fa
npekpaTy OTHOLLEeHusITa cu ¢ KnnewTa.

(5) BaHkaTa He OTKpWBA U He BOAM CMETKW, CbOTBETHO HE Mpuema
NnaLlaHns N He U3MbIHABA HApEeLEeHM onepauuy No U OT OTKPUTH
CMETKW, NpefHa3HaveHu 3a HabupaHe Ha Cymu MO OTMPaBEHM KbM
HeompeAeneH Kpbr nuua HEemowckaHu TbPrOBCKM CbOOLIEHWS W
odepTy, YNMTO YCMOBWS LOMyCKaT HacpellHaTa npectauus aa He
ObAe OCbLUECTBEHa MWW Ce OCHOBABAaT Ha Xa3apTeH MpUHLMM W
UMK UMAaT 3a Lien 13non3BaHe Ha HemnosinHW wunu 3abnyxaasatyy,
arpecuBHM, He40BPOCHBECTHM THPrOBCKM NPAKTUKM 1 3abpaHeHn OT
3aKkoHa [encTBMst W pe3ynTatv uwvmn wu3nupaHe Ha napu wvmm
(bMHaHCMPaHe Ha Tepopu3bM W/UMK OCbLiECTBSIBAHEe Ha hOPMM Ha

on performing these operations is provided remotely.

Article 29.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 of the Bulgarian National
Bank and other effective norms of the enforceable legislation. The
Bank does not control the subject matter and/or lawfulness of the
transaction that provides grounds for effecting the transfer, except
for the cases in which under regulation or contract there is such
obligation.

(2) The Bank does not perform payment operations that are related
in whatever manner to physical persons, legal entities,
organizations, formations or states/jurisdictions against whom
sanctions were levied or that are not allowed to receive financial
services under resolutions of the United Nations Security Council or
regulations and resolutions of the EU passed in relation to
counteracting terrorism financing and preventing the dissemination
of mass destruction weapons or in relation to the achievement of
other goals of the international community, being part of the
abovementioned resolutions and regulations. The Bank does not
perform  payment operations related to persons or
states/jurisdictions against which sanctions were levied by the Office
of Foreign Assets Control of the U.S. Department of Treasury
(OFAC) and who are included in the lists published at the webpage
of OFAC (www.treasury.gov/Pages/default.aspx), and to this end
herewith the Client provides its explicit and unconditional consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and
conditions, the Client undertakes to cooperate with the Bank, if it is
necessary to clarify the banking operations performed by him or her,
as well as provide the Bank with additional information and/or
documents which could be requested by it in relation to the
performance of its obligations under the Anti-Money Laundering
Measures Act, the Funding Terrorism Measures Act, and the
international legislation in this field, whereas in the case of violating
Client's obligations under this article and/or upon the resolution
passed by a competent body, the Bank reserves its right to
unilaterally terminate its relations with the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated
for raising sums to unsolicited commercial communications and
offers sent to indefinite scope of people whose terms and conditions
allow for the counter claim not to be performed and/or to be based
on gambling principle and/or aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering
and/or funding terrorism and/or doing frauds and misuse of “D
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u3mMama n 3noynotpeba ¢ gosepueTo Ha Tbproscka baHka [ AL
kato obcnyxBawa OaHka W/MnW 3acTpallaBaT penyTauusita Ha
GaHkaTta n/unu Ha 6aHkoBaTa cucTema.

(6) TMpu KoHCTaTMpaHe Ha HapylleHWe Ha 3abpaHuTe 3a
OCbLLECTBSIBAHE Ha OnepaLunTe, NOCOYEHN B HACTOSLLMS YNEH NO
BuHA Ha KnueHTta BaHkata He3abaBHO Grokupa cMmeTkuTe My npu
Hesl 3a pa3nopeauTENHI onepaLum (nonyyasaHe Wunn Hapexaate)
Ha nnawanus. baHkata yeemomsBa KnneHTta 3a KOHCTATMpaHOTO
HapylLueHne Ha yctaHoBeHuTe B Tean O6wwm ycrnosus 3abpaHu 3a
onepupaHe CbC CMETKMTE W OnoKMpaHeTo ¥MM MNpU Hes no
YrOBOPEHNS MeXOy CTPaHWTE HayMH 3a MonyyaBaHe Ha
WH(OpMaLMA 3@ CbCTOSHUMETO Ha CMeTkuTe My. KrnueHTsT €
3abiXeH B Cpok 40 3 paboTHM AHM OT faTaTa Ha yBELOMIIEHWETO
[a Hapeaw 3aKpyBaHeTo Ha cMeTkuTe cu npu BaHkaTta, kaTo nocoyn
kboe oa Obae NpeBedeHo CangoTo Mo TAX, CMed npucnagaHe Ha
AbmkumnTe Ha baHkata Baemanus oT Knuenta. Mpu Hannuve Ha
HanmoXeH 3anop MO CMeTKaTa 3aKkpuWBaHETO Ha CMeTkaTa ce
W3MbIHSBA Cref MPWKMKYBaHE Ha CbOTBETHOTO MPOW3BOLCTBO
/M3mbRHATENHO MM 06e3neunTenHo/, ¢ HagnexHO BAMraHe Ha
3anopa OT OpraHa, KOWTO ro e HamnoXwn, kaTo Mo nocoyeHata ot
KnueHta cmeTka baHkaTa npeBexza HamM4yHOTO Canpo crneg
M3MbITHEHWE Ha 3anopa, B Cryyail Ye uMa Takosa.

(7) BAHKATA He gonycka npes CMeTKuTe, OTKPUTM NPY Hes Aa ce
M3BBPLLBAT CNELHNTE Onepauui:

—  Tobprosus ¢ KpuNTo BanyTy;

—  Toprosus ¢ BrHapHK onuum 1 Apyrv nogo6HU rHaHCOBH
VHCTPYMEHTH;

— T[lpepocraBsiHe Ha hHaHCcoBM ycnyrv 6e3 fa nputexasa
HeobxoaMMusl 3a TOBa NULEH3 13gaaeH ot P. Brnrapus
unn gpyra ctpaxa Ha EC.

—  [nawaHus, CBbp3aHN C BUPTYamnHuU BanyTH (KpUnTo
BanyT, BUTKOAHY 1 Ap.), BKIOYMTENHO, HO He camo,
nnaviaHns KbM nnatopmMm 3a TbproBus C Taknea
BanyTu.

—  [nawaHus, cBbp3aHN CbC CbMbTCTBALLM YCYTU Ha
MOCOYEHNTE MO-rOpPe AENHOCTM OT pofa Ha: (MapKETHHT,
peknama, call center, nogabpxaHe Ha on-line
nnatdopmu, yka3saHe Ha IT ycnyru, (puHaHcoBo
obcnyxsaHe 1 ap.)

V1. PASMOPEMTENHW JENCTBIA CbC CMETKM

Un.30. (1) MbnHoneTeH TUTyNsp ce pasnopexaa CbC CMeTKaTa cu
NIMYHO UMK Ype3 MbIHOMOLYHMK, NPW NpeLCcTaBsHe Ha AOKYMEHT 3a
CaMOIINYHOCT Ha TUTYNSPS Ha CMeTkaTa, pecn. Ha MbIHOMOLLHMKA,
W W3PUYHO HOTApMarHO 3aBEPEHO MbIHOMOLLHO, OMMCBALLO
“34yeprnaTenHo BIUaa Ha JercTBUATa N0 CMEeTKaTa Ha KIWeHTa, Kouto
MbIHOMOLUHWKBT MMa NMPaBo Aa OCbLUECTBSBA.
(2) MbnHOMOLWHOTO TpsibBa fa e 3aBepeHo Mo eauH OT CreaHuTe
Ha4MHK, KaKTO cneaBa:

1.0T Gbnrapcks HoTapuyc Ha Teputopusita Ha P.
Brnrapus;

2.0T Obarapckv AUNNIOMaTUYECKU WM KOHCYMCKN
npeacTaBuTen B Yyx6uHa;

3.0T npaBocnocobeH uyxaecTpaHeH —HoTapuyc,
cHabaeHo C AnOCTMN, aKko € 3aBepeHo Ha TepuTopusTa Ha
Abpxasa, CTpaHa no KoHBeHLusATa 3a npemaxsaHe Ha U3NCKBaHeTo
3a neranu3auus Ha YyxaectpaHHu nyBnuyHn aktoBe (Xarcka
KOHBEHLMS), npeBefeHO Ha Obnrapcku esuk, a MOAMUCHT Ha
npeBojaya HOTapuanHO  y[OCTOBEPEH B CLOTBETCTBME  C

Commerce Bank” AD’s trust in its capacity of servicing bank and/or
endanger bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client's
fault, the Bank immediately blocks his or her accounts in it for
dispositive operations (reception and/or order) of payments. The
Bank informs the Client on the established violation of the
prohibitions provided for in the present General terms and
conditions on operating the accounts and their blocking in it, in the
manner agreed between the parties on the reception of information
about the status of his or her accounts. In 3 business days as of the
notification date, the Client should order closing its accounts in the
Bank, and define where the balance should be transferred, after
deducting the receivables due and payable by the Client to the
Bank. In the case of levied arrest on the account, closing the
account would be performed after the end of the particular
proceedings /executive or collaterization/, with due arrest lifting by
the body who levied it, whereas to the account defined by the Client
the Bank ftransfers the available balance after the arrest
performance, if there is such.

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

—  Trading with cryptocurrencies;

—  Trading with binary options and other similar financial
instruments;

— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria
or other EU member-state.

— Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies.

— Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.)

VI. DISPOSITIVE ACTIONS WITH ACCOUNTS

Article 30. (1) Account holder of full legal age would dispose with his
or her account in person or via an attorney, when presenting an
identity document of the account holder, including of the attorney,
and explicit notarized power of attorney, which describes
exhaustively the type of actions to client's account, which the
attorney has the right to perform.
(2) The power of attorney should be certified in one of the following
manners, as follows:

1. by a Bulgarian notary throughout the Republic of
Bulgaria;

2. by a consular
representative abroad;

3. by foreign notary with full capacity, provided with
Apostille, if it was notarized throughout a country that is party to the
Hague convention Abolishing the Requirement of Legalisation for
Foreign Public Documents (the Hague convention) translated in
Bulgarian language, and translator's signature is notarized in
conformity with the Rules on legalizations, certifications and

Bulgarian  diplomatic or
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lMpaBunHuka 3a neranu3auuuTe, 3aBepkuTe M NpeBOAWUTE Ha
LOKYMEHTU 1 Apyrn kHwxa. KoraTo cblyecTByBall [OrOBOP 3a
npasHa nomow, Mexay P.bvnrapus u gbpxasata, KbaeTo
MbTHOMOLLHOTO € 3aBEepeHo 0T MpaBOCMocobeH HoTapuyc Aonycka
TOBA, 3aBepka C AnocTun He e Heobxoguma.;

4. B cnyyauTe, Korato MbiHOMOLLHOTO € 3aBEPEHO
OT HOTapWyc, AENCTBALY Ha TepUTOPUSTa Ha ObpXaga, KOSTO He e
CTpaHa no Xarckata KOHBEHLMS, MbIHOMOLLHOTO cneasa Aa Obae
neranvavpaHo no pega Ha [lpaBumHWka 3a neranu3auunTe,
3aBEPKMTE M NPEBOANTE Ha JOKYMEHTYW W LPYTU KHWXA, NpU YCroBUe
e e 3aBEPEHO Ha TEPUTOPUSITA HA Abp)KaBa N3BbH MOCOYEHNTE B T.
3. n 4 no-rope.
(3) PasnopepuTenHn fencTmus No CMeTKa, OTKpUTa OT UMETO UMK B
nomnsa Ha nuueHeHaBbPWNNO 18 roaWHM UMM MOCTaBEHO MOA
3anpeLLeHme, Ce M3BBLPLUBAT C Pa3peLUeHne OT PaioHHUS Cba, Npy
cnasBaHe Ha yCTaHOBEHWUTE 3a TOBA 3aKOHOBM U3NCKBaH.
Yn.31.(1) PasnopeantenHu onepauuu (kacosu u 6e3kacosu) oOT
CMEeTKUTE Ce N3BBbPLUBAT BbB BCEKM 0nc Ha BaHkarta.
(2) KnneHTbT Cce pasnopexga CbC CpefcTBaTa no cMeTkata camo
kaTo npunara CTaHZApTHW MNNaTeXHUM [OKYMEHTM U HOCH
OTrOBOPHOCT 3a BEPHOCTTA Ha AaHHUTE, MOMbIIHEHU B THX.
(3) baHkaTta npuema no cMeTKaTa Ha KNWEeHTa BHACsHE Ha Cymu B
Opoit n GesHanWuyHM NpeBOAM, HE3aBWUCMMO OT TOBa KO €
nnaTeLbT/BHOCUTENAT MO Te3nW oOnepauuu, OCBEH B CryyanTe,
KoraTo He € [JOrOBOPEHO MUCMEHO ApYro.
Un.32. Mpu 13BbpLUBaHE Ha MNATEXHM OnepaLun B YyxgecTpaHHa
BanyTa, KIMEHTbT € [ANbKEH Aa MpeacTaBs Ha baHkata BCUYKN
HeobXoauMM [JOKYMEHTW, M3MCKYeMW CbrnacHo BanmyTHusi 3akoH,
Hapenba Ne 27 Ha BHB 3a cratuctvkata Ha nnatexHus 6anasc,
MeXOyHapoAHaTa MHBECTULMOHHA MO3UUMS W CTaTUCTMKATa Ha
LeHHuTe KkHWxa, Hapepba Ne 28 ot 18.12.2012 r. Ha BHB 3a
CBefeHUsITa U [OKYMEHTUTe, MPEeACTaBsHW Ha AOCTaBYMLMTE Ha
MaTexHU ycnyrn npu U3BbPLUBAHE HA NPE3rPaHWUYHN MPEBOAU U
nnawaHus KbM TpeTa CTpaHa W Apyrv NpUnoXumMn 3aKOHOBK
pasnopenou.
Un.33.(1) baHkaTta uma npaBo fa Onokupa BPEMEHHO M3MON3BaHETO
Ha nnaTexHa CMeTka B CrieJHUTE Cryyan:
1. Tpu HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBeHa 1nu BeposiTHa 3noynotpeba v / nnm
OCbLLECTBEH [JOCTBN 10 CMETKATa OT TPETO HEOMPABOMOLLEHO NNLE
— 10 HapeXaaHe Ha KOMMETEHTEH AbPXXaBEH OpraH Unu cryxebHo
ot BaHkaTa, KakTo W Ha 0CHOBaHue 4n.29 ot HacToswuTe 06w
yCroBus;
3. Mo HapexgaHe Ha TUTynsps - Npu u3rybBaHe umm
NPOTUBO3AKOHHO OTHEMAHE Ha NMYEH AOKYMEHT, MbIHOMOLLHO UK
Apyrv 06CTOATENCTBA, Cb3AaBalLM PUCK OT HEMPABOMEPEH AOCTHN
[0 CpefcTBaTa Mo nnatexHata CMeTKa;

4./vam., B cuna ot 22.03.2025 r./Mo wnckaHe Ha
HacnegHWUMTE NpY CMBPT Ha TUTYNSPS WM MPU Hamuume Ha
[OCTOBEpHA MH(OPMAaLMs 3a HAacTbnUna CMbPT, BLNPEKA Ye He €
nony4yeHo ysegomnenve no un.40, an.2, 1.2;5. B gpyrm cnyyau,
npeosupgeHn B Hactoswmute  O6wm  ycnosus  wnu B
3aKOHOZATENCTBOTO
(2) OtbnokupaHe Ha nnaTexHaTa CMeTKka Ce W3BbPLWBA NpU
OTnMagaHe Ha CbOTBETHOTO 0OCTOSATENCTBO, a B Cnyyas Ha an.1, 1.4
— NpW NpeAcTaBsHe OT HACMeHWLMTE Ha BCUYKM M3UCKaHU OT
BaHkaTa JoKyMeHTH.
(3) BriokupaHeTo M OTOGMOKMpaHETO Ha pasnnaljaTenHa CMeTka,
CBbp3aHa C AeOWUTHM W KPeOWTHM KapTy Ce M3BbPLIBA NO pefa Ha

translations of documents and other papers. If an effective treaty on
mutual legal assistance entered between the Republic of Bulgaria
and the country where the power of attorney was notarized by a
notary of full professional capacity allows this, Apostille certification
would not be necessary;

4. In the cases in which the power of attorney was
notarized by a notary acting in country that is not a party to the
Hague convention, the power of attorney should be legalized under
the Rules on legalizations, certifications and translations of
documents and other papers as long as it was notarized in a country
outside the ones defined in point 3 and 4 above.

(3) Dispositive actions to account opened on behalf or in the interest
of a person who has not turned 18 or is under judicial disability
would be performed with permission provided by the regional court,
in conformity with the statutory requirements.

Article 31.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only
when presenting standard payment documents and bears
responsibility for the authenticity of the data filled in them.

(3) The Bank accepts to client's account the deposit of sums cash
and noncash ftransfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 32. When performing payment operations in foreign currency,
the client should present in the bank all the necessary documents
required under the Currency Act, Ordinance Ne 27 of the Bulgarian
National Bank on the statistics of the balance of payment, the
international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank
on the information and the documents presented to the providers of
payment services when effecting transborder transfers and
payments towards third country and other enforceable statutory
provisions.

Article 33.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a
competent body;

2. In the case of established or possible misuse
and/or access to the account performed by a third unauthorized
person — upon the order of a competent state body or ex officio by
the bank, as well as on the grounds of article 29 of the present
General terms and conditions;

3. Upon order issued by the Account holder — in the
case of loss or illegal seizure of personal document, power of
attorney or other circumstances that create risk of unsanctioned
access to the funds in the payment account;

4. /Amended, in effect from 22.03.2025/ Upon the
request of heirs, in the case of account holder's death or if there is
authentic information about occurred death even though no notice
was received under article 40, paragraph 2, point 2;

5. In other cases, provided for in the present
General terms and conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective and in the case of
paragraph 1, point 4 — if the heirs present all the documents
requested by the Bank.

(3) Blocking and unblocking the payment account related to debit
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YCNOBUSITa 3a W3daBaHe W pasnnawaHe ¢ 6aHKoBKM kapT W B
CbOTBETCTBME C MOANMUCAHUS Mexay OaHkata u TuTynspst [orosop
3a n3naBaHe 1 00CryKBaHe Ha KapToBa NnaTexHa cMeTka.

(4) B cnyyaute no an. 1 6GaHkaTa yBegoMmsiBa TUTYNsps 3a
OrokMpaHeTo Ha nnaTexHaTa CMeTKa M 3a MPUYMHUTE, HamNoXUIN
Orok1paHeTo, 0CBEH aKo [JABAHETO Ha TakaBa WHKOpPMaLMs He e
Mo3BOMEHO, MopaaM CboOpaXeHWst 3a CUrypHOCT Mnu C Ormnea
Cnas3BaHeTo Ha  HOPMATWBHW  W3WCKBAHWS,  MPEnsTCTBALM
MHOPMMPaHETO Ha nnaTeLa.

Un.34 WHdopmauns 3a  HanWuyHWTE CMETKM Ha  nouMHan
KNMWEeHT/TUTYyNSp KbM JaTtata Ha CMbpTTa Ce AaeaT  Ha
HacnmegHUUMTe My cref MpeAcTaBsHE Ha akT 3a CMbpT W
YAOCTOBEPEHME 3a HAacneaHNLM.

Un.35 KnueHTbT noHacs BCuukW 3arybu, HE3aBUCUMO OT TEXHWS
pasmep, ako Ca B pe3ynTaT Ha HepaspeleHa MM HETOYHO
HapedeHa nnaTexHa onepauws, BCMEACTBME Ha M3Mama WK Ha
HEeW3Mb/IHEHWE Ha 3aObIIKEHNSTA HA KIMEHTa Npu 13Non3BaHe Ha
CbOTBETHATa NnaTexHa ycnyra unu nopaam rpyba HebpexHOCT unn
MpM OCBLLECTBEHA CbC CbAENCTBMETO Ha KNWEHTa 3noynoTpeba.

VII. MIPEXBBPIIAHE HA MNATEXHA CMETKA

Un.36 baHkata npepocTaBs ycnyrata Mo MNpexBbprsHe Ha
nnaTexHa CMeTKa, korato nnaTexHUTe CMeTKU ca BOLEHU B efiHa U1
Cblla BanyTa npu AOCTABYMLM HA MNATEXHM YCIyri, HaMMUpaLLm ce
Ha TepuTopusiTa Ha Penybnuka Bbnrapus.

Un.37 baHkaTa B Ka4eCTBOTO Ha NpueMall 4OCTaBYMK Ha NNaTeXHU
yCnyru 3anousa npolegypa no npexsbphsiHe Ha NnaTexHa cMeTka
no UCKaHe Ha KNWeHTa W Cnef kato e nonyyun paspelueHue oT
knueHta. B crnyvail ye uma ABama wnu noBeye TUTYNSpU Ha
cMeTkaTa, paspelleHne ce nomyyaBa OT BCEKM OT  TAX.
PaspelueHneTo ce faBa NUCMEHO Ha Gbirapcks esuk, kato konue
OT Hero ce NpefocTaBs Ha KNWeHTa.

4n.38.(1) [elctBusTa Ha baHkaTa " Ha
npexsbprawms/npueMalis AOCTaBYMK Ha MAATEXHW YCnyri BbB
Bpb3ka C MPEXBLPMSHETO Ha NnaTexHaTa CMEeTKa U CPOKOBETE MO
M3BBPLUBAHETO UM Ca MyOnmMKyBaHW Ha WHTEPHET CTpaHuuaTa Ha

baHkata www.dbank.bg.

VIII. YNECHABAHE HA MOTPEBUTENNTE
MPW TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

Un.39.(1) Korato baHkata nonmyuu yBe[OMNEHWE OT KNMEHTa, Ye
Xenae Aa oTkpue MnaTexHa CMeTka Mpy AOCTaBUMK Ha MNaTexHu
ycnyru, Hamupaly ce B [pyra [bpxaBa uneHka Ha Esponeickus
Cbto3, baHkaTa u3BbpLLBa CNEAHNTE JENCTBUS:

1. npepoctaBs 6e3nnaTHO CMMCBbK Ha  BCUYKM
aKTMBHW KbM MOMEHTA HapexpaHws 3a NepuoauyYHN KPeauTHM
NpeBoan U Cbrmacus 3a AUPEKTHW OebuTH, KOUTO Ce CbXpaHsiBaT
npu AOCTaBYMKA Ha NNATEXHW YCAyrM Ha nnateLa, ako MMa TakuBa,
W HamnyHaTa WHGOpMAaLMs 3a BXOAALMTE NEPUOANYHN KPEAUTHM
npesoan W [MpekTHWTEe AebuTn, CcbrmackeTo 3a KouTo Ce
CbXpaHsBa OT nonyyaTens, M3BbPLUEHN MO NnaTexHaTa cMeTka Ha
KnueHTa 3a npegxopHute 13 meceua. To3n CMCBbK He nopaxaa
3a0bIIKEHMe 3a HOBMS [OCTABYMK HA MNnaTexHn ycnyrm pfa
ocurypsiBa yCnyri, KouTo no NPUHLMN He NPefoCTaBs;

2. Npexsbpns MOMOXMTENHOTO Cango, ako uma

and credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment
account.

(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

Article 34 Information about the available accounts of deceased
client/account holder as of the death date would be provided to his
or her heirs after presenting a death certificate and certificate of
heirs.

Article 35 The Client bears all the losses irrespective of their nature
if these result from non-allowed or imprecisely ordered payment
operation, as a result of fraud or default under client’s obligations
when using the particular payment service or because of gross
negligence or misuse performed with client's assistance.

VII. TRANSFER OF PAYMENT ACCOUNT

Article 36 The Bank renders the service for transferring the payment
account, if the payment accounts are maintained in one and the
same currency, to providers of payment services throughout the
Republic of Bulgaria.

Article 37 The Bank, in its capacity of receiving provider of payment
services initiates a procedure for transferring payment account upon
client's request and after receiving client’s permission. In the case
there are two or more account holders, permission should be
granted to each and every of them. The permission would be
provided in Bulgarian language, whereas its copy is provided to the
Client.

Article 38.(1) Bank’s actions and the actions performed by the
transferor/transferee provider of payment services in relation to
transferring the payment account and the terms for their
performance are published at Bank’s webpage www.dbank.bg.

VIII. FACILITATION OF USERS IN THE CASE OF
TRANSBORDER ACCOUNT OPENING

Article 39.(1) If the Bank receives notice from the client stating he or
she would like to open payment account in the provider of payment
services, located in another member-state of the European Union,
the Bank performs the following actions:

1. Provides free list of all the orders that are active at
present for regular credit transfers and consents for direct debits
being kept to the provider of payment services to the payer, f any,
and the available information about the incoming regular credit
transfers and the direct debits, and the consent to this end would be
kept by the recipient, effected in client's payment account for the
previous 13 months. This list does not bring about obligation for the
new provider of payment services to provide services that it does
not provide in principle;

2. transfers the positive balance if any, from client’s
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TakoBa, OT NnaTeXHaTa CMeTKa Ha KIMeHTa No nnaTeXxHaTta CMeTKa,
OTKpUTa UNn BOAEHa NpK HOBMA OOCTaBYMK Ha NnaTexHu ycnyru,
npu ycnosue 4Ye UCKaHETO CbAbpXa MbIIHUTE VI,D,GHTVI(*)VIKaLI'VIOHHVI
AaHHW 33 HOBMS AOCTaBYMK Ha MNATEXHM YCIyri W 3a nnaTexHata
CMeTKa Ha KN1eHTa;
3. 3aKpuBa nnaTtexHaTta CMEeTKa Ha KNUeHTa.

(2) Ako e cnaseH CpoKbT MO un. 63 oT 3akoHa 3a nnaTexHuTe
ycnyru u nnatexHuTe CUCTEMU N aKO KIMMEHTBLT HAMa HenoraceHu
3aAbIIKEHNs MO NnaTexHaTa CMeTKa, AOCTaBYMKBT Ha MnaTexH
yCyri U3MbHsBa AeNCTBUSTA MO an. 1 Ha nocoyeHaTa oT KnueHTa
fata, KOATO e Haii-Manko LecT paboTHW [AHW, cned  KaTto
O0CTaBYMKBbT Ha NnaTtexHu ycnyru nonyyu UCKaHeTo Ha KIMEHTa,
OCBEH aK0 He € YroBOopeHo Apyro. [loCTaBuMKbT Ha nnaTexHu
ycnyru yBeaomsiBa He3abaBHO KMeHTa, ako cMeTkaTa My He MOoxXe
Aa bbae 3aKkpuTa nopaay HaNMYMETO Ha HEMOraCeHM 3aAbIKEHNS.

[X. 3AKPMBAHE HA MNATEXHW CMETK HA TPAXAAHN

Un.40.(1) 3akpuBaHeTo Ha OaHkoBa (mnaTexHa) CMmeTka ce
13BbpLUBA NpW NPeKpaTsiBaHe Ha PamMKoBUS JOTOBOP, HA OCHOBaHWe
Ha KOWTO TS € OTKpWTa, NMpM Cra3BaHe W3WCKBaHMsTa No 4Yn. 63 ot
3akoHa 3a nnaTexHuTe ycnyru n nnatexHute CUCcTemun.

(2) HoroBopbT 3a OTKpMBaHE W BOAeHe Ha BaHkoBa (nmnaTexHa)
CMeTKa Ce MpekpaTsiBa 1 cMeTkaTa Ce 3akpusa:

1. Tlo HapexpaHe Ha KnMeHTa - TUTYNsIp Ha
cmeTkaTta, kato OaHkaTa m3nnawa B Opoit unu Npexebpnis no
nocoyeHa OT HEro CMeTka ocTaTbka No cmeTkata. [lpw
npekpaTaBaHe Ha JOroBopa KIMEHTLT NPeacTaBs NinYeH AOKYMEHT
3a CaMONMYHOCT U MCKaHE 3a 3akpuBaHe Ha CMeTKa, KoraTo ToBa €
MPUNOXMMO. AKO 3aKpMBAHETO CE W3BbPLIBA OT YMbIHOMOLLEHO
nuue, TO cneaBa Aa MpEeLCTaBu W3PUYHO HOTApUAnHO 3aBEpPeHO
MbIHOMOWHO U [OKYMEHT 3a camomnuyHocT. CpokoBeTe 3a
npegussecTe (B Crnydval, Ye uma TakoBa) M nocreguuute npu
NPEeACPOYHO TerneHe OT nnaTtexHa/baHkoBa CMeTka, BMOT WM
[Eno3nNT Ce ypexpaT B JOTOBOPa, KOWTO Ce CKMKYBa Mexay
GaHKaTa 1 KnueHTa M /unn B pamKoBUSi JOTOBOP 3@ NpefocTaBsiHe
Ha NNaTexHU ycnyru.

2. Mpu HacTbnBaHe Ha CMBPT Ha TUTYNsAps Ha
cMeTKaTa, kaTo B TO3W cnydan 6aHkaTa crnegsa Aa Obae nMCMeHo
yBeAOMeHa 3a ToBa. YBEOMIEHNETO MOXE Aa Obae HanpaBeHo oT
BCAKO NWLe W crnefBa Aa ce Npuapyxasa OT Npenuc OT akTa 3a
CMbpPT Ha TuTynsps. baHkoBaTa cmeTka Ce 3aKkpuBa, KaTo
HanMYHOCTTa MO CMeTKaTa Ce M3nnalla Ha HacnegHuunTe Ha
TUTYNApSA, KOUTO Cce TNerMTuMupatr C  YAOCTOBEpeHWe 3a
HacrnegHuUn, 1 npu cna3BaHe Ha WU3MUCKBaHUATa Ha J:lGVICTBGIJ.tOTO
3akoHogatencteo Ha Penybnuka Bbnrapus. B cnydaute, korato
“Ma 00sIBEHO 3aBeluaHue aBoapbT MO CMeTKaTa Ce W3nnawa
CbIacHo yCroBMsITa Ha 3aBELLATENHOTO pa3nopexaaHe.

3. CnyxebHo 0T cTpaHa Ha baHkara:

a) B CryyauTe Ha NoAAbpKaHe Ha HyrneBo cango no
CMeTKaTa 3a CPOK OT LUeCT MocrnefoBaTenHu Mecela, Kakto u B
cnyyanTe, korato cmeTkaTta e 0e3 NOCTbMNEHMS 3a MOKPUBAHE Ha
ObIXMMATE KbM baHkaTa MeceyHW Takcu cbrmacHo Tapudata Ha
BaHkaTa B NpoObIKEHWE Ha LUECT nocrefoBaTenHu Meceua v B
Cnyyal Ye No cCMeTkaTa HaMa u3papeHa aebutHa kapta. B Tosm
cnyyan baHkata nMa npaBo efHOCTPaHHO W Be3 npeamsBecTie Aa
3akpue cmeTkata, O6e3 4a AbIIKM JOMbIHUTENHO YBELOMIEHWE Ha
KnueHTa 3a ToBa.

0) B cnyyauTe, korato Mo 3anopupaHa CMeTka ca

Hanuue €HOBPEMEHHO cnegHute  obcTosTencTBga: KbM

payment account to the payment account opened or maintained in
the new provider of payment services, as long as the request
contains the full identification data about the new provider of
payment services and about client’s payment account;

3. closes client’s payment account.

(2) If the deadline under article 63 of the Payment Services and
Payment Systems Act has been satisfied and if the client has no
unpaid debts to the payment account, the provider of payment
services performs the actions under paragraph 1 on the date
defined by the client that is at least six business days after the
provider of payment services received client's request, unless
otherwise specified. The provider of payment services immediately
informs the client, if his or her account could not be closed because
of unpaid debts.

[X. CLOSING PAYMENT ACCOUNTS OF CITIZENS

Article 40.(1) Closing bank (Payment) account would be performed
at the time of terminating the framework agreement on whose
grounds it was opened, in conformity with the requirements of article
63 of the Payment Services and Payment Systems Act.

(2) The Contract for opening and maintaining bank (payment)
account would be terminated and the account would be closed:

1. Upon client’s order — account holder whereas the
bank pays cash or transfers to an account defined by him or her the
account residual. In the case of terminating the contract, the Client
presents an identity document and request for closing the account, if
applicable. If closing is performed by an authorized person, he or
she should present explicit notarized power of attorney and identity
document. The notification terms (if any) and the consequences in
the case of withdrawal from payment/bank account ahead of terms
or deposit should be settled in the contract entered between the
bank and the client and/or the framework agreement for rendering
payment services.

2. In the case of death of the Account holder, the
bank should be informed to this end in writing. The notice could be
prepared by every person and should be accompanied by a
transcript of the death certificate of the account holder. The bank
account would be closed down whereas the funds available in the
account would be payable to the heirs of the account holder, who
prove their identity with certificate of heirs and in conformity with the
requirements of the effective legislation of the Republic of Bulgaria.
In the cases of announced testament, the assets in the account
would be payable in conformity with the terms and conditions of the
testament disposition.

3. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the
account for a term of six consecutive months as well as in the cases
in which the account is without inflows for covering the monthly fees
due and payable to the Bank according to Bank’s tariff, for a term of
six consecutive months and in the case that no debit card was
issued to the account. In this case, the Bank has the right to
unilaterally and without notification to close the account down,
without owing additional notification to the client, to this end.

b) in the cases whereas to arrested account the
following circumstances are simultaneously present: to the arrested
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3anopupaHaTta cMeTka HaMa uagageHa aebutHa kapta u KnueHtsT
NoAdbpXa Hyneso canpgo no cMeTkata 3a Cpok OT 6 /wect/
nocnefoBaTtenHu Mecela M cmeTkata e 0e3 NOCTbMNEHWs B
npoabIPkeHne Ha 6 /wect/ nocnepoBatenyu mecela, baHkata uma
npaBO egHOCTPaHHO 1 6e3 Npean3BecTMe Aa 3akpue cmeTkaTta, 6e3
aa ObIKN AONBNHUTENHO YBEAOMIIEHME Ha KNWeHTa 3a ToBa.

B) /Hoea, B cuna ot 22.03.2025 r./ B
cnyyanTe, Korato Mo 3arnopupaHa MnaTexHa CMeTKa 3a OCHOBHU
onepauuu ca Hanuue eJHOBPEMEHHO criefHuTe 0BCTOsITEncTBa:
KbM 3anopupaHata cMeTka HaMa w3pageHa aebutHa kapTa w
KnueHTbT nogabpxa HyneBo cango no cMeTkata 3a Cpok oT 24
/oBapeceT M yeTpu/ nocnegoBaTenHW Mecela u cmeTkata e 6e3
MOCTBLNMEHNST B MNpOLbIKEHMe Ha 24 /aBageceT UM YeTvpu/
nocnefoBaTenHn mecela, baHkata uma npaBo egHOCTpaHHO 1 bes
npenu3BecTve fa 3akpue cmeTkata, 6e3 fa SbmKuM JOMbIHUTENHO
YBEOOMIIEHNE Ha KNeHTa 3a ToBa.4. eOHOCTPaHHO OT 6aHkaTa npu
B3eMaHe Ha pelleHue 3a npekpaTtsBaHe npeanaraHeTo Ha AafeH
BMA CMETKa W/UMN NPK HEBB3MOXKHOCT 38 TEXHUYECKO NOAABbPXKAHE,
Ccnep NpefocTaBsHe Ha Mpean3BecTe OO0 TUTYNAPS Ha cMeTkaTa,
kaTo cmeTkata e Obae npeodopmeHa B Apyr BUA CMeTKa OT
npeanaraHuTe KbM TO31 MOMEHT.

5. baHkaTa uma npaBo Mo BCAKO BPEME Aa NpekpaT
KOHKpeTeH 6e3cpoyeH JOroBop 3a nrnaTexHa cMeTka C BYMECEYHO
npeau3BecTie, KOeTo ce npefocTass Ha KnneHTa Ha xapTueH unn
ApYr LbnroTpaeH HocuTen.

6. ¢ yBegoMneHue ¢ HezabaBHO ENCTBIE, CYNTAHO
OT AaTata My, B crnyyan ye KnueHTbT e HewsnpaBHa cTpaHa no
[loroBopa w/Mnn npu KOHCTATUPaHO HapyLUEHWe Ha KOeTo W Aa e
3agbmkeHne Ha KnueHTa, ycTaHoBeHo B Tean OBy ycrnosus unm B
PamKoB/ KOHKPETEH [10TOBOP 3a CMeTKa, BKMIOYUTENHO, HO He CaMo
npu KOHCTaTMpaHe HapylleHne Ha 3abpaHnTe 3a OCbLLECTBSBaHe
Ha onepauuuTe, NocoyeHm B un. 29 ot HacToswmTe OBy ycnosws.

7. Tpu ppyr HOPMATMBHO MMM [JOTOBOPHO

npeaBUOEHN OCHOBAHUS.
Un.41.(1) MNpekpaTsBaHeTo Ha AOrOBOp 3a NnaTexHa CMeTka 3a
OCHOBHW Onepauun Moxe Aa ObAe W3BbPLIEHO OT TUTYNSAPS Ha
cmeTkaTa B CbOTBETCTBME C un. 40, an. 2, 7. 1 OT HacToswuTe
O6uy ycnoBus 1 €AHOCTpaHHO OT baHkaTa B CbOTBETCTBUE C Y.
121 ot 3akoHa 3a MNATEXHWTE YCMYTU U NNATEXHUTE CUCTEMW NpU
HanM4MEeTO Ha efjHO OT CeJHUTE YCIOBUS:

1. KnneHTbT ymuwneHo e M3nonaean nnartexHara
CMETKa 3a HE3aKOHHU Lienw;

2. B NpoAbikeHMe Ha noseye OT 24
nocrnedoBaTeENHN  Mecela MO MnaTexHata CcMmeTka He e
OCbLLECTBEHA NNaTexHa onepawus;

3. KnueHTbT € npegocTasun HeBsipHa MHGopmaLms,
3a na Obde OTKpWUTa NnaTexHa CMETKa 3a OCHOBHM Omepavuuy,
KoraTo MpeaocTaBsHETO Ha BspHaTa MHGopmaums 6u goseno Ao
0TKa3 3a OTKPUBAHETO i,

4. KnueHTbT Beye He npebuBaBa 3aKOHHO B
EBponelickus Cbto3;

5. KnneHTbT BnocneacTame e oTkpun B BaHka apyra
nnaTexHa CMeTKa, KOATO My [AaBa Bb3MOXHOCT [a Mon3Ba
n3bpoenute B un. 118, an. 1 ot 3MYMC ycnyry;

6. KnueHTbT HapyllaBa ycrnoBusiTa Ha paMKoBuS
[0roBop.

(2) Korato BaHkata npekpaTsiBa [OroBopa 3a nnaTtexHa cMeTka 3a
OCHOBHM OMepauuW Ha efgHO WKW MoBevye OT OCHOBAHUATA,
nocoveHn B an. 1, 1. 2, 4 - 6 no-rope, T4 yBegomsea KnueHta 3a

account no debit card was issued and the Client has been
maintaining zero balance to the account for a term of 6 /six/
consecutive months and the account has been without inflows for 6
Isix/ consecutive months, the Bank has the right to unilaterally and
without notification to close the account, without owing additional
notification to the client, to this end.

c) /New, in effect from 22.03.2025/ in the cases in
which in the arrested payment account for basic operations the
following circumstances are simultaneously present: to the arrested
account no debit card was issued and the Client maintains zero
balance in the account for a term of 24 /twenty-four/ consecutive
months and the account is without inflows for 24 /twenty-four/
consecutive months, the Bank has the right unilaterally and without
notification to close the account, without owing additional notice to
the client, to this end.

4. unilaterally by the bank when passing resolution
on the suspension of offering particular type of account and/or if it is
impossible to perform technical maintenance, after providing
notification to the Account holder, whereas the account would be
reshaped in other type of account from the then offered.

5. The Bank has the right at any time to terminate
particular contract for payment account without fixed effective term
and with two-months’ notification with which the Client is to be
provided on paper or other tangible carrier.

6. with notice that becomes immediately effective, as
of its date, in the case the Client is the faulty party to the Contract
and/or established violation of whichever Client’s obligation provided
for in the present General terms and conditions or in Framework
agreement/particular contract for account, including but not limited
to establishing violation of the prohibitions for performing the
operations defined in article 20 of the present General terms and
conditions.

7. On other regulated or contracted grounds.

Article 41.(1) The termination of contract for payment account for
main operations could be performed by the Account holder in
conformity with article 40, paragraph 1, point 1 of the present
General terms and conditions and unilaterally by the Bank, in
conformity with article 121 of the Payment Services and Payment
Systems Act if one of the following prerequisites is present:

1. The Client purposefully used the payment account
for unlawful purposes;

2. for more than 24 consecutive months no payment
operation was performed to the payment account;

3. The Client provided false information in order to
have a payment account opened for main operations when the
provision of the authentic information would have resulted in refusal
for opening it;

4. The Client no longer resides legally within the
European Union;

5. Consequently, the Client opened in bank another
payment account that provides it with the opportunity to use the
services enlisted n article 118, paragraph 1 of the PSPSA,;

6. The Client violates the terms and conditions of the
framework agreement.

(2) If the Bank terminates the contract for payment account for main
operations, on one or more grounds defined in paragraph 1, points
2, 4 - 6 above, it informs the Client on the reasons and grounds for
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MPUYNHUTE N OCHOBaHUATA 3@ NPEKPaTSBAHETO C Npean3BecTie CbC
CpOK Han-marko ABa Mecela, OCBEH akO pas3kpuUBAHETO Ha Ta3u
nHdopmaLms 61 Brno B NpOTUBOPEYME C LennTe Ha HaLUMoHanHaTa
CUIYpHOCT Mnn 0BLlecTBEHNs ped. YBELOMIEHMETO Ce U3BbPLLBA
MMUCMEHO 1 3a Hero He ce cbbupa Takca.

(3) Korato baHka nmpekpaTsiBa [OrOBOp 3a MnaTexHa CMeTka 3a
OCHOBHM oOnepauun Ha ocHoeawue an. 1, 1. 1 wmwm 3,
npekpaTsBaHeTo BNu3a B cuna HesabasHo.

Un.42. (1)Mpn Hanuume Ha crop MeXOy HacneaHUUM 3a Cymn o
cMeTkaTa nouvHan TuTynap OaHkata He M w3nnawa [ao
paspeLLaBaHeTO Ha cropa No YCTAaHOBEHWS B 3aKOHa peg.

(2) baHkata He HOCW OTFOBOPHOCT 3a MNaLLaHUs, U3BBLPLLEHN MO
3aKOHOYCTAHOBEHWS pef B W3Mb/IHEHWE Ha HapexhaHws OT nuua,
OBMaCTEHN Aa M W3BbPLUBAT, 40 LEHS Ha NOMyYaBaHe Ha MUCMEHO
yBEJOMIIEHNE 3a CMBPTTA Ha TUTYNSPS.

(3) baHkata cu 3ana3Ba NpaBOTO Aa NOCTaBSA AOMbIHUATEMHM
YCNoBWS Npeay Aa AOMyCHe pasnopexaaHe CbC CMETKa Ha MouMHan
TUTYNSP.

Un.43. Mpu npekpaTaBaHe Ha MHAMBUOYaNeH [JOrOBOP 3a NnaTexHa
CMeTKa TUTYNspsT e AMbXeH fda 3annatm Ha baHkata Bcuuku
OBIDKMMUA TaKCW M KOMUCWOHW, OMPEeAEeneHmn cbrnacHo Tapudarta,
NpuNoXMMa KbM CbOTBETHMS nepuod. AKO TakMBa Takcu U
KOMUCMOHM Ca MnaTeHW aBaHCOBO, Te Ce Bb3CTAHOBSBAT
MPOMOPLMOHANHO Ha CPOKa Ha MPEKPaTABaHETO.

X.KOPECIMOHAEHLMA N YBEAOMITEHUA

Un.44.(1) VameHeHns B npegocTaBeHUTe AaHHW W LOKYMEHTW OT
KnueHTa umat cuna no OTHOLEHWe Ha BaHkaTa camo OT MOMEHTa,
B KOWTO T91 € 61na MMCMeHO yBefOMeHa 3a TAX OT OMPaBOMOLLEHO
nvue.

(2) Beuyky yBemomneHus u cbobluenns mexay baHkata u Knuenta
cneaBa Aa ca B NUCMeHa dopma W Aa ca NognucaHu oT CTpaHaTa,
pecn. OT HeWH MpeacTaBuTen, OCBEH B Criyyaute, B kouto OBy
yCNoBws,, PaMKOBUST UM KOHKPETHIS JOrOBOP NpeaBMkKaa ApYro.

(3) /Ot™., B cuna ot 22.03.2025 r./
XI. TAPAHTPAHE HA BJIOTOBETE

Un.45.(1) CbBKynHaTa HamUYHOCT MO BCUYKA OTKPWUTM BIIOTOBE Ha
MIMETO Ha TUTYNAPSi, Ca rapaHTpanu oT ®oHaa 3a rapaHTMpaHe Ha
BroroeeTe B OaHKMTE, CbIMACHO YCTaHOBEHOTO B 3akoHa 3a
rapaHTMpaHe Ha BrioroeTe B GaHkuTe. OHOBT rapaHTpa MbiHO
M3nnallaHe Ha CymmuTe MO BIIOTOBETE Ha €AHO Nuue B edHa 6aHka
HesaBUCMMO OT Opost 1 pasmepa um go 196 000 nB., kato B
nocoveHaTa cyma Ce BKIIOYBAT M HAYMCNEHWUTE NUXBM KbM AaTata
Ha OTHeEMaHe Ha nuueHsa. Pasnopepbata no NPeAXxoaHOTO
“3peyeHne He ce npunara cnpsamo nuua, npuaobunu npaea no Bror
B PE3ynTaT Ha M3BbPLUEHN pa3nopeaunTeNiHA AEeNCTBus C Brora B
CpoKa Ha AencTsue Ha Mepkute no un. 116, an. 2, 1. 2 n 3 ot
3akoHa 3a KpeAUTHUTE MHCTUTYLMM W CMeA [aTaTa Ha 13fgaBaHe Ha
akt no yn. 20, an. 1 ot 3IBB.

(2) Mo-ronsim pa3vep Ha rapaHuusiTa Moxe Aa Obae ypeaeH
CbrnacHo 3akoHa 3a rapaHTMpaHe Ha BroroseTe B OaHkuTe. B Tasm
Bpb3Kka CrefHWTe BIOroBe ca rapaHtupaHu B pasmep go 250 000
nB. 3a CPOK TpWM Mecela OT MOMEHTa, B KOWTO cymara e
KpeauTMpaHa no cMeTka Ha BrOXWTENs, Unu OT MOMEHTa, B KOWNTO
BNOXWUTENAT € Npugobun npaBoTo Aa Ce pasnopexda Cbe cymaTta
Ha Brora;

the termination with notification term of at least two months, unless
the disclosure of this information would contradict the purposes
concerning national security or public order. The notice should be
provided in writing and no fee is collectible for it.

(3) If the bank terminates contract for payment account for main
operations on the grounds of paragraph 1, point 1 or 3, the
termination becomes immediately effective.

Article 42. (1) In the case of dispute between heirs for sums in the
account of deceased Account holder, the bank would not pay them
until resolving the dispute in the statutory manner.

(2) The Bank would not be held liable for payments effected in the
statutory manner furthering the orders placed by persons authorized
to execute them, until the date of receiving notice in writing about
Account holder’s death.

(3) The Bank reserves its right to set additional prerequisites, before
allowing disposition with the account of deceased account holder.

Article 43. In the case of terminating an individual contract for
payment account, the Account holder should pay the Bank all the
fees and commissions that are due and payable and defined in
conformity with the Tariff that is enforceable for the particular period.
If such fees and commissions were paid in advance, these would be
reimbursed pro rata to the termination term.

X. CORRESPONDENCE AND NOTICES

Article 44.(1) Modifications of the provided data and documents by
the Client are effective towards the bank only as of the time at which
it was informed about them by authorized person in writing.

(2) All the communications and messages exchanged between the
Bank and the Client should be in writing and should be signed by
the party, or by its representative correspondingly, except for the
cases in which the General terms and conditions, the Framework
agreement or the particular contract foresees otherwise.
(3)/Cancelled, in effect from 22.03.2025/.

XI. DEPOSITS’ GUARANTEE

Article 45.(1) The aggregate availability in all the opened deposits
on behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
their number and to the amount of 196 000 BGN, whereas the
defined sum includes the accrued interest as of the date of license
withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a
result of performed dispositive actions with the deposit, during the
effective term of the measures under article 116, paragraph 2,
points 2 and 3 of the Credit Institutions Act and after the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of 250 000 BGN, for a term of three
months as of the time at which the sum was credited to depositor’s
account, or at the time when the depositor got he right to dispose
with deposit's sum:
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1. Bnorose Ha (M3nYeckn NnLa, Bb3HUKHANMK B
pes3ynTaT Ha COEMNKM C HEABMKXUMU UMOTM 38 XUIULLHW HYXOK;

2. BrOroBe Ha (pM3MYeckn nnua, KOUTO Bb3HUKBAT B
pesynTaT Ha W3NnaTeHu CyMM MO MOBOL Ha CKIKOYBaHe Wi
npekpaTsBaHe Ha Opak, MpekpaTsBaHe Ha TPYAOBO UMK ChyxebHo
NPaBOOTHOLLEHWE, MHBANWAHOCT UM CMBPT;

3. BROroBe, KOWTO BbB3HWKBAT B pes3yntar Ha
3acTpaxoBaTenHy  Wnu  OCUIYpUTENHW  MAalaHus  uam - Ha
n3nnawiaHeTo Ha obesLLeTeHne 3a Bpeay OT NPECTbNEHUS UiKn 0T
OTMeHeHa npucbaa.

(3) BrioroseTe no an. 2 He y4acTBaT B M3YMCMISBAHETO Ha 06WMS
pasvep Ha 3adbiKeHWeTo Ha 6OaHkata KbM efduWH BOXUTEN
CbrnacHo an. 4 B pamkuTe Ha Cpoka no an. 2.

(4) B cnyyann ye OTKpUTMTE OT TUTYNSAPS BMOTOBE Ca NOBEYE OT
eavH, 3a fa 6bae onpeneneH obWmMAT pasMep Ha 3aLbiKEHNETO
Ha baHkaTa, BCUYKM BrOTOBE, BKIMIOYMTENHO HAYUCTEHUTE BBPXY
TAX NAxeBu, ce cymupat. [lpu cbbupaHeTo BroroeeTe B
yyXOecTpaHHa BanyTa y4acTBaT C NeBOBaTa C PaBHOCTOWMHOCT,
onpepeneHa no kypca Ha BHB kbm fataTta Ha U3faBaHe Ha akT no
4n.20, an.1 or 3akoH 3a rapaHTMpaHe Ha BroroBeTe B OaHKuTE
(3rBB).

(5) Mpw BROr B NON3a Ha TPETO NMLe, NMPaBO 4a NOMyYM rapaHLms
no Brora WMa nuMUETO, B YMATO Mon3a e OTKPUT BrorbT
(BeHedmLmMepbT), OCBEH ako JOrOBOP®T NPeABMkLa APYro.

Un.46.(1) He ce npemocTaBs rapaHuus MO BfIOrOBE, Bb3HWKHAMM
WOW CBbP3aHU CbC COENMKA WIW LEeNCTBUS, NPeACTaBNsBaLy
U3nupaHe Ha napy no CMMCbMA Ha uYn. 2 OT 3aKkoHa 3a MepkuTe
CpeLLy W3NMpaHeTo Ha napu Wnn UHaHCUpaHe Ha TepopuU3bM Mo
cMucbiia Ha 3akoHa 3a MepkuTe cpelly (UHAHCMPaHETO Ha
TEpOpK3Ma, YCTaHOBEHH C BNsi3Na B cuna npuchaa.

(2) He ce wsnnawar BROroBe, YWATO TUTYNSp He e 6un
MOEeHTU(MLMPaH CbrnacHo 3akoHa 3a MepKkuUTe CPeLLy U3M1pPaHeTo
Ha Mapu KbM JaTaTa Ha u3gaeaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3) He ce m3nnawar cymute no CMeTKM, MO KOUTO HE € MMaro
onepawuymmn No HapexaaHe Ha BNOXMTENS B MocnegHuTe 24 meceua
npeay Aatata Ha u3aaeaHe Ha akt no 4n. 20, an. 1 ot 3IBB u
cangoTo no Tax e no-manko ot 20 ..

Un.47.(1) B cnyyan Ha OTHEMaHe NWLEH3 3a M3BbLPLUBAHE Ha
GaHkoBa fAeiHocT, GOHABLT M3Nnalla 3afgbiikeHusTa Ha OaHkata
KbM TUTYNSps [0 rapaHTupaHute pasmepu. MsnnawaHeTo ce
M3BBPLLBA Ype3 eAHa Unu noeeye GaHku, Onpeaenexu B ClINCHK OT
YnpasuTenHus cbBeT Ha ®oHAa 3a rapaHTUpaHe Ha BrOroBeTe B
GaHkue.

(2) B cpok He mo-kbCHO OT [Ba pabOTHM JHM Npean 3anouBaHe
U3NNaLLaHeTo Ha Cymu OT (hOHAA, YNPaBUTENHUAT CbBET Ha (hoHaa
€ [TbXeH [a OMOBECTU B Hal-Marko [Ba LieHTpanHu exeHeBHKa
M Ha CBOSITA MHTEPHET CTpaHuULa AEHSI, OT KOWTO BIIOXMTENUTE Ha
OaHkaTa MoraT fAa nomyyaBaT mnawaHns ot hoHOa, KaKTo W
OaHkaTa wnn GaHkWTe, Ype3 KOUTO Lie Ce W3BbpLIBAT Te3u
nnaLiaHms.

(3) ®oHobT ocurypsBa JOCTBN HA BNOXMTENNTE Ha OaHkaTa Ao
noanexaluure Ha u3nnaijaHe Cymu no rapaHTUpaHuTe BMNOroBe He
Mo-KbCHO OT 7 pabOoTHW [HW OT JaTaTa Ha M3daBaHe Ha akT Mo
un.20, an. 1 ot 3IBB.

Un.48.(1) BAHKATA obpabotea nuyHuTe aaHHW Ha Knuenta npw
cna3BaHe uancksaHusTa Ha PernameHT 2016/679, genctealyns KoM
MOMEHTa Ha MpepoCTaBsHe Ha ycryrata 3akoH 3a 3awuTa Ha
NWYHWUTE JAHHW W OpYruTe OTHOCUMM HOPMATMBHMU aKTOBE, KaKToO W

1. deposits of physical persons that result from
transactions with real estates for residential needs;

2. deposits of physical persons that result from sums
paid on the occasion of entering or terminating marriage,
terminating labour legal or official relation, disability or death;

3. deposits that result from insurance or social
insurance payments or the payment of indemnity for damages
suffered as a result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when
calculating the total amount of bank’s obligation towards a single
depositor under paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of Bank’s obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act's
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the
deposit was opened (beneficiary) unless provided otherwise in the
contract.

Article 46.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor’s order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 47.(1) In the case of withdrawing the license for doing
banking, the Fund pays bank’s obligations to the Account holder, up
to the guaranteed amounts. The payment would be effected via one
or more banks defined in the list by the Management Board of the
Fund for bank deposits guarantee.

(2) IN a term not later than two business days before the start of
sums payment by the fund, Fund’ Management Board should
announce in at least two central daily newspapers and at its
webpage the date on which bank’s depositors could receive
payments from the fund, as well as the bank or banks that would
effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

Article 48.(1) The BANK processes Client's personal data in
conformity with the requirements of Regulation 2016/679, which is
effective at the time of rendering the service, the Personal Data
Protection Act and the other effective regulations as well as the




Bank

Ha MonuTukaTta 3a 3aluTa Ha NUYHUTE JaHHU U YBEAOMNEHWETO 3a
NOBEPUTENHOCT Ha , Tbproecka 6aHka AL

XII. SBALNTHN MEPKIM SALLNTHN MEPK/ MPA
MPEJOCTABAHE W MON3BAHE HA MNATEXHN YCIYTU

Un.49.(1) BAHKATA «kopurmpa  HepaspelleHa MMM HETOYHO
U3MbIIHEHA NNaTexHa onepauus camo ako KnueHTsT e yBepomun
Bankata 3a ToBa 0e3 HeocHoBaTenHo 3abaBsiHe, Cnefd Kato e
y3Hanm 3a TakaBa oOnepauusi, KOSTO Mopaxha Bb3MOXHOCT 3a
npeasBsBaHe Ha npasata My, BKITHOYMTENHO MO CMUCHIa Ha yn. 91,
92 nun. 93, an. 1 3MYTC, Ho He no-kbcHO OT 13 mMecela OT faTaTa
Ha 3agbMxaBaHe Ha cMmeTkata My. CmsTa ce, ye KnueHTbT e y3Han
3a HepaspelleHaTa WM HETOYHO W3MbMHEHaTa MNnaTexHa
onepauusi Ha-KbCHO C MofyvyaBaHe Ha MHGopMauuaTa no yn. 57,
an. 1 nnm un. 65, an. 1 ot 3MYMC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkata 3a HepaspelleHa unu
HETOYHO M3MbIIHEHA MMaTeXHa onepauust He ce npunara, Korato
BbaHkaTa He e M3MbMHMNA 3abiKeHUsITa CU 3a NPEAOCTaBsHE Ha
WHOpMaLms 3a nnaTexHaTa onepauus cbriacHo Mnasa YetebpTa
ot 3MNYTIC.

Un.50 bBaHkata HOCM  [OKas3aTencTBeHaTa  TEXecT  mpw
YCTaHOBSIBAaHE aBTEHTNYHOCTTA Ha MiaTexHaTa onepawys, HeHOTO
TOYHO perncTpupaHe, 0CHETOBOAABAHETO, KAKTO 1 JOKA3BaHETO, Ye
onepauusiTa He € 3acerHata OT TEXHWYecka MoBpeda Win apyr
HepocTaTbK, koraTto KnueHTbT TBbPAW, Ye He € paspeluasan
W3MbIHEHNETO Ha NaTexHa onepauust UM Ye e Hanuue HETOYHO
M3MbIIHEHA NMaTexHa onepauus. ABTEHTUYHOCTTA Ha MnaTexHaTa
onepaumsi ce yCTaHOBsIBa CboOpa3HoO NpaBunaTa u npoLeaypuTe Ha
BaHkaTa, CBbp3aHM C W3MbIHEHWE HA CbOTBETHATa MnaTexHa
onepauws.

Unb51 B cnyyait Ha 6e3cnopHO YyCTaHOBEHa HepaspelleHa
nnatexHa onepauus baHkata Ha nnateua My Bb3CTaHOBSBA
He3abaBHO CTOMHOCTTA Ha HepaspeLleHaTa nnaTexHa onepauus u
BbB BCEKM Clyyall He MO-KbCHO OT Kpas Ha cneapawiusi paboTeH
A€H, cnep kato e 3abenssan unu e 6un yBegOMEH 3a onepaumsTa,
0CBeH koraTo baHkaTa Ha nnaTeya umMa OCHOBATENHN CbMHEHUS 33
“3Mama M yBeLOMW CbOTBETHWTE KOMMETEHTHM OpraHu 3a ToBa.
Korato e Heobxogumo, bBaHkata Ha nnaTeua Bb3CTaHOBSABA
nnaTexHaTa CMeTka Ha nnaTteua B CbCTOSHUETO, B KOETo T8 6y ce
Hamupana, ako He Oelue M3MbIHEHA HepaspelleHaTa nnaTexHa
onepauusl. BanbopbT 3a 3aBepsiBaHe Ha MnaTexHaTa CMeTka Ha
nnarteya € He Mo-KbCHO OT AaTaTa, Ha KOSTO cMmeTkata e Buna
3afbImKeHa CbC CymaTta Ha HepaspelueHaTa niaTexHa onepauus.

Un.52 BaHkata He HOCM OTTOBOPHOCT 3a MOHECceHU OT KrmeHTa
Bpeau B pesynTar Ha HepaspeLUeHu NnaTexHu onepavym, ako Te ca
MPUYMHEHW MU WU3MaMnMBO noBedeHne Ha Krnvewta wnn ca
CBbP3aHM C HEW3MbIHEHMETO Ha €dHO WM  MoBeye OT
3agbmkenusaTa Ha Knuenta no un. 75 ot 3MYTC npm nposiBa Ha
YMUCHI UK rpyba HeBPEKHOCT.

Un.53.(1) KoraTo nnaTexHO HapexaaHe € U3MbMHEHO B
CbOTBETCTBME C MOCOYEHWS B HEr0 YHUKaNeH ugeHTudmkaTop,
HapeXOaHeTo Ce CMATa 3a TOYHO M3MbITHEHO MO OTHOLUEHWE Ha
nomnyyaTtens, MOCOYEH C YHUKanHUs naeHTUdnKaTop.

(2) BbaHkata He HOCWM OTFOBOPHOCT 3@ HEW3MBbIHEHWETO WK
HETOYHOTO M3MbMHEHUE Ha NNaTexXHa onepawuys Npu HETOYHOCT Ha
nocovyeHnss oT  KnueHta yHuKkaneH uaeHtudpmkatop. [pu
HEeM3MbIIHEHVE Ha MNnaTexHa onepauusi nopagu MocOYBaHe Ha

Policy on personal data protection and the Notice of confidentiality
of “D Commerce Bank” AD.

XIl. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 49.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights including under article 91, 92 and article 93, paragraph 1 of
the PSPSA, but not later than 13 months as of the date of indebting
his or her account. It is believed that the Client got to know of the
non-authorized or imprecisely performed payment operation not
later than receiving the information under article 57, paragraph 1 or
article 65, paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 50 The Bank bears the burden of proof when establishing the
authenticity of the payment operation, its precise registration,
accounting, as well as proving that the operation was not impacted
by technical damage or other fault if the Client claims that he or she
has not allowed the performance of payment operation or there is
imprecisely performed payment operation. The authenticity of the
payment operation would be established in conformity with the rules
and procedures of the Bank, related to performing the particular
payment operation.

Article 51 In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her
immediately the value of the nonauthorized payment operation and
in every cases, not later than the end of the next business day, after
noticing or being informed on the operation, unless payer’s Bank
has reasonable grounds to suspect fraud and inform the competent
bodies to this end. If necessary, payer's Bank recovers payer’s
payment account to the condition it would have been, weren't it for
the nonauthorized payment operation. The value date for certifying
payer's payment account is not later than the date on which the
account was indebted with the sum of the nonauthorized payment
operation.

Article 52 The Bank would not bear liability for damages suffered by
the Client as a result of nonauthorized payment operations, if these
were caused as a result of Client's fraudulent behaviour or are
related to the default under one or more obligations of the Client
under article 75 of the PSPSA in malicious intent or gross
negligence.

Article 53.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
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HeBanuaeH yHukaneH upeHTudgukarop, baHkarta, gencTealla kato
faHka Ha HapeguTens, Bb3CTaHOBSBA Cymara MO nnaTexHarta
CMeTKa Ha HapeauTens Ha cnefgaiums paboteH feH. B cnyvaute
no npeaxogHuTe [ABe u3peyeHns baHkata B pamkute Ha
AbIKMMATa puka Lie MNonoXu yCunus 3a Bb3CTAHOBABAHE Ha
cymata no nnaTexHaTa onepaumsl, KaTo MMa npaBo [a HauMcnun 3a
TOBa Bb3CTAHOBSIBAHE Takca B pa3mep, CbrnacHo Tapudara.
Un.54.(1) Korato e nogageHo nnaTexHo HapexaaHe oT KnveHTta B
kayecTBOTO My Ha nnatew, go baHkarta, baHkaTta HoCK OTrOBOPHOCT
nped KnuveHTa 3a TOYHOTO WU3MbITHEHWE HA NnaTexHaTa onepawuws,
OCBEH aKo [OoKaxe, Ye [OCTAaBUYMKLT Ha NMaTeXHW YCNyrM Ha
nonyyaTens e nony4yun cymata fno nnatexHata onepauus B Cpoka
no un. 87, an.2 ot 3MYMNC, B KOWTO Cny4yan AOCTaBYMKBT Ha
NAaTeXHU YCMyru Ha nonyyatens HOCM OTTOBOPHOCT Mpefd
nonyyaTens 3a TOYHOTO U3MbITHEHWE Ha NNaTexHaTa onepawus.

(2) B Tesau cnyvan, korato baHkata geicTBa kaTo AOCTaBYMK Ha
MaTeXHU ycryr Ha nnaTteua M HOCW OTTOBOPHOCT CbIMACHO
cbllata TOYKA, TS CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnueHTa
cymaTa Ha Heu3mbHeHaTa WKW HETOYHO W3MbSIHEHATa MnaTexHa
onepauusi, pecn. Bb3CTaHOBSABA 3afb/KeHaTa nnaTexHa cMeTka Ha
KnneHTa B CbCTOSHNETO, B KOETO TS B1 ce Hamupana ako He e buna
M3BBPLLIEHa HETOYHO M3MbIHEHATa NNaTexHa onepauns. BanbopbT
3a 3aBepsiBaHe Ha nnaTexHata CMeTka Ha nnaTteua € He Mo-KbCHO
0T Aatata, Ha KosTo cmeTkata e buna 3agbimkeHa CbC cymata Ha
nnaTexHara onepauus.

(3) B cnyyaute, korato BaHkaTa [feicTBa KaTo [OCTaBYMK Ha
NAaTeXHU ycryru Ha nomnyyatens U HOCW OTTOBOPHOCT CbrAcHO
cbliaTa Touka, TA He3abaBHO ocurypsisa Ha pasnofioXeHue Ha
KnueHTa B kauecTBOTO My Ha MofyyaTen cymara no nnatexHara
onepauusi, pecn. 3aBepsBa MnaTexHata My CMeTKa CbC
CbOTBETHATa CyMa C Barbop He MO-KbCHO OT fatata, Ha KOSTO
cmeTkaTta 6u 6una 3aBepeHa, ako onepauusTa e 6una n3mbiHeHa
TOYHO, B cbOTBETCTBME C un. 89 ot 3MYTIC.

(4) B cnyval Ha Heu3mbIIHEHa MMM HETOYHO M3MbIHEHa MnaTexHa
onepauusi, HapefeHa oT KnueHTa B kayecTBOTO My Ha mnnatel,
BbaHkaTa npu noucksaHe npeanpueMa AEUCTBUS B paMKUTE Ha
AbIDKMMATa rpuxa 3a npocreassaHe Ha nrnaTtexHara onepauus w
yBegomsiBa KnneHta 3a pesynrata.

Un.55.(1) Korato nnatexHo HapexgaHe ce nopasa Ao baHkata ot
unu ypes KnmeHta B Ka4eCTBOTO My Ha nonyyaten, baHkata Hocu
OTroBOpHOCT Npef KnueHTa 3a TOYHOTO NpefaBaHe Ha NNaTeXHOTo
HapexJaHe Ha [OCTaByMKa Ha MnaTeXHW ycryru Ha nnarteua B
cbotBeTcTBMe ¢ 4n.87, an. 6 ot 3MYTIC, kato e ATbXHa He3abaBHO
[a npefage CbOTBETHOTO MIATEXHO HApeXaaHe Ha AOCTaBuMka Ha
nnaTexHu ycnyrv Ha nnateua. B cnyvai Ha 3abaBeHo npefaBaHe
Ha NnaTexHOTO HapexgaHe BanboOpbT Ha 3aBepsBaHe Ha
nnaTexHaTa CMeTka Ha nornyyaTens cbC cymata no onepauusira e
He Mo-KbCHO OT AaTaTa, Ha KOSTo cMeTkaTa 61 Ouna 3aBepeHa, ako
onepauusiTa e u3mbfHeHa be3 3abasga.

(2) baHkata, mencTBaiiku KaTo AOCTABYMK Ha MAATEXHM ycnyry Ha
KnueHTa B ka4eCTBOTO My Ha nomyyaten, HOCU OTFOBOPHOCT npes
KnueHta 3a u3NbfHEHWETO Ha MnaTexHara onepauus B
cvoteetcTBure ¢ un. 89 ot 3MYMC u ocurypsiBa Ha pasnonoxeHue
Ha nonyyaTens cymara no nnaTexHara onepauus He3abaBHO creq
3aBepsBaHETO Ha cmeTkaTa Ha baHkaTa ¢ Tasu cyma. [naTexHata
CMeTKa Ha nonydarens ce 3aBepsiBa CbC Cymara no onepauusta ¢
BanbOp He MO-KbCHO OT JaTtaTta, Ha KosTo cmeTkata 6w Guna
3aBepeHa, ako onepauusTa e buna u3nbHeHa TOYHO.

(3) B cnyvai Ha HeM3MbITHEHA UM HETOYHO U3MbIIHEHA MiaTeXHa
onepauusi, 3a kosTo baHkata, [feicTBaku Kato 6aHka Ha

invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to orderer's payment account on the next
business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right
to accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 54.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before
the recipient for the precise performance of the payment operation.
(2) In these cases in which the Bank acts as provider of payment
services to the payer and bears liability in conformity with the same
point, it reimburses in timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation,
recovers the indebted payment account of the Client in the condition
in which it would have been, weren't it for the imprecisely performed
payment operation. The value date for certifying the payment
account of the payer is not later than the date on which the account
was indebted with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide the Client, in his or her
capacity of recipient, the sum of the payment operation,
correspondingly certifies his or her account with the particular sum,
whose value date is not later than the date on which the account
would have been certified, were the operation performed precisely,
in conformity with article 89 pf the PSPSA.

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the result.

Article 55.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears
liability before the Client for the precise transfer of the payment
order to the provider of payment services to the payer, in conformity
with article 87, paragraph 6 of the PSPSA, and should immediately
deliver the particular payment order to the provider of payment
services to the payer. In the case of delayed delivery of the payment
order, the value date of certifying recipient's payment account with
the sum of operation is not later than the date on which the account
was certified, were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears
liability before the Client for the performance of the payment
operation in conformity with article 89 of the PSPSA and provides at
recipient’s disposal the sum of the payment operation immediately
after certifying Bank’s account with this sum. Recipient's payment
account would be certified with the sum of the operation, with value
date not later than the date on which the account would have been
certified, were the operation performed in precise manner.

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient’s bank
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nonyyaTenss He HOCM OTFOBOPHOCT MO NPEAXOQHUTE aruHew,
[OCTaBYMKBT Ha MNATEXHM YCNyrn Ha mnatela HOCU OTTOBOPHOCT
npeq nnatela v Bb3CTaHOBSBA Ha nnatela Ge3 HeOCHOBATEmNHO
3abaBsiHe CymaTa Ha HEeW3MbHEHATa MM HETOYHO M3MbIHEeHaTa
nnaTexHa onepawus, KakTo 1 cymuTe, Heobxoaumu 3a npuBexaaHe
Ha nnaTexHata CMeTka B CbCTOSHWETO, B koeTo T 6u ce
Hamupana, ako He e 6una M3BbpLIEHA HETOYHO W3MbHEeHaTa
nnatexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHara
CMeTKa Ha nrnaTteLa e He no-KbCHO OT JataTa, Ha KosiTo CMeTkaTa e
funa 3agbimkeHa CbC CymaTa Ha nnaTexHaTta onepauysi.

(4) B cnyyal Ha HeM3MMbITHEHA UMM HETOYHO M3MbIIHEHA MnaTexHa
onepauusi, HapeaeHa oT KnneHTa B ka4yeCTBOTO My Ha nonyyarten,
BaHkaTa npu nouckBaHe npeanpueMa AEUCTBUS B paMKUTE Ha
AbIIKMMATa rpuka 3a npocreassaHe Ha nnaTtexHara onepauus w
yBegomsiBa KnueHta 3a pesynrata.

Unb56 baHkata HOCM  OTroBOpHOCT npeg KnneHta 3a
Bb3CTAHOBABAHE Ha MNNaTEHWTE OT HEro TaKCW, KakTo W 3a
Bb3CTAHOBSABAHE HA BCUYKW HAYMCMIEHW My JMXBYW, BCNEACTBME Ha
HEW3Mb/IHEHETO WM HETOYHOTO U3MbIHEHWE HA nnaTexHaTa
onepauusl. KnueHTbT Moxe fga npeteHaupa obeswjeTeHne [0
MbIIHWSI pa3Mep Ha NPEeTbPNEHNTE OT HETO Bpeam No obLwus pea v B
CbOTBETCTBME C pa3nopenbute Ha GbNrapckoTo 3aKOHOAATENCTRO.

Yn.57.(1) MpensupeHata B npepxopgHute un. 49 go un. 53
OTrOBOPHOCT Ha baHkaTa He ce HOCK B Cry4anTe Ha U3BLHPEAHM U
HenpeaBuaeHn obcTosTencTBa M3BbH KOHTporma Ha badkara,
nocneguumuTe OT KOMTO Heu3DEXHO Ouxa HacTbmUIW BbMPEKH
NONOXEHUTE YCUNUS 3@ TAXHOTO NPeAOTBpaTABaHe, KakTo M B
cnyyante, Korato baHkata e pfeicTBana B M3MbIHEHWE HA
HOPMaTMBHO YCTAHOBEHO 3afbIDKEHWE, BKIIOYUTENHO  CMOPEA
npaBoTo Ha EBponeickus Cbioo3 UNM  3aKOHOLATENCTBOTO Ha
[bpXaBa-uneHka.

(2) baHkaTa He oTroBapsi 3a HenpaBOMEpHWUTE AENCTBUS Ha TPETU
nuua, ¢ kouto Te ca yBpeaunu KnueHTa, OCBEH ako B 3aKOHa €
NPeABMUOEHO UK € YTOBOPEHO APYrO.

Un.58 KnueHTbT, B Ka4eCcTBOTO My Ha NnaTeL, BKIHOYMTENHO Mpu
U3BbPLUBAHE Ha NNATEXHW onepauuu C MNaTexHW KapTu, uma
npaBo da noucka oT baHkaTa Bb3cTaHOBSABaHe Ha LiAnata cyma no
BEYe M3MbIIHEHA W pa3speLleHa niaTexHa onepauus, CbriacHo un.
82 ot 3MYNC, ako Ta € HapedeHa Mo WHWUMATMBA Ha UK 4pes3
nonyyaTens u ca Hanuue CrnegH1Te yCroBus:

1. KbM MOMeHTa Ha [aBaHe Ha pa3peLleHneTo 3a U3MbIIHEHWE Ha
nnaTexHaTa onepauust He e NOCcoYeHa HelHaTa TOYHa CTOWHOCT U
CTOMHOCTTA Ha MnaTexHaTa onepauus HafsullaBa OvakaHaTta OT
KrnneHTa CTOWHOCT, C Orfies Ha HeroBuTe MPeaxodHW pasxoau 3a
nogobHM onepauun, YCroBMSITa Ha PaMKOBUS AOTOBOP U Apyri
cneynduyHmM 3a cnyyas obcTosTencTsa. 3a LEennTe Ha Tasn Touka
KnueHTbT He MOXe [Ja Ce no3oBaBa Ha MPWUYMHW, CBbp3aHW C
n3BbplleHa oOMsHa Ha BanyTa, ako € MpUIOXeH PedepeHTHUAT
0OMeHeH Kypc, yroBopeH ¢ baHkara.

2. WckaHeTo 3a Bb3CTaHOBSIBAHE Ha CpeacTBa no pefa Ha 7. 1 ce
oTnpaBs oT KnueHTa B cpok 40 56 AHW OT gataTta, Ha kosTo e buna
3agbnxeHa cMmetkata My. [lo uckaHe Ha baHkata KnueHTsT
npeacTaBs [oka3aTencrea OTHOCHO HanMYMeTo Ha ycnoBusTa no T.
1. BaHkata B cpok 40 10 pabOoTHM AHM OT NoJTy4YaBaHe Ha UCKaHETo,
Bb3CTaHOBsABA Ha KnueHTa uanarta cyma Ha nnaTexHara onepauus
UMK O0TKa3Ba Bb3CTAHOBSIBAHETO U, KaTO NMOCOYBA OCHOBaHWATA 3a
0TKa3 W opraHute, npes Kouto KrnveHTbT MOXe Aa Harnpasu
Bb3paxeHue, ako He Npuema M3MNoXKEHUTe OCHOBaHUS 3a OTKa3.

3. BvB BCcuukn cnyyau baHkata uMma npaBo ga  OTKaxe
Bb3CTAHOBABAHE Ha cymara no T. 1, aKo He ca Hanuue BCWUYKM

would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 56 The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to
the full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
legislation.

Article 57.(1) Bank's liability provided for in the previous articles 49
to 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond Bank's control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 58 The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed
and permitted payment operation, under article 82 of the PSPSA, if
it was ordered upon the initiative of or via the recipient and the
following prerequisites are present:

1. At the time of issuing the permission for the performance of the
payment operation its precise value was not defined and the value
of the payment operation exceeds the value expected by the Client,
in view of his or her previous costs incurred for similar operations,
the terms and conditions of the framework agreement and other
circumstances that are specific to the case. To this end, the Client
may not refer to reasons related to performed currency exchange, if
the reference exchange rate agreed with the Bank was applied.

2. The request for recovering the means under point 1 should be
sent by the Client in 56 days as of the date on which his or her
account was indebted. Upon Bank’s request, the Client presents
proof concerning the presence of the prerequisites of point 1, and
the Bank in 10 business days’ term as of receiving the request
reimburses for the Client the whole sum of the payment operation or
refuses its reimbursement, while stating the grounds for the refusal
and the bodies before which the Client could make an objection, if
he or she does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the sum
under point 1, if all the prerequisites under point 1 are not present,
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ycnosus no T. 1, pecn. KnueHTbT He U e npeacTasun
[0Ka3aTencTBa 3a HanmumeTo um.

4. KnneHTBT HAMA NpaBoO Ha Bb3CTaHOBSIBAHe No T. 1, ako e Aan
CbrIacreTo C1 3a M3MbITHEHWE Ha NnaTexHaTa onepaums AMPEKTHO
Ha baHkata u BaHkata umu momydyaTensT e npegocTaBun UMK
OCUrypun Ha pasmnonoxeHne Ha KnueHta B kayecTBOTO My Ha
nnatel MHGOpMaLMs 3a NpeacTosliaTa nnaTexHa onepauus Ham-
marnko 28 gHu npeau Aatata Ha M3MbIHEHWETo U. MHdopmaumsTa
Mo NPEeLXOLHOTO M3pEYEHNE Ce M3Mpalla Ha MOCOYEHNs B JOrOBOpa
agpec Ha Knuenta wmm no cpakc unM ce nocTaBs Ha HEroBo
pasnonoxeHue B oduca Ha baHkata, 3a koeTo baHkaTa yBegomsBa
Knuenra.

Un.59.(1) baHkaTa He CMecBa M OTuYMTa OTAENHO CPeAcTBaTa,
MOMyYeHM OT KIEHTUTE CW — MON3BATENM Ha NNATEXHN YCIyTU CbC
cobCTBEHUTE CM CPedcTBa WM C Te3n Ha Ninua, KOWUTO Ha ce
nonsBaTeny Ha MNaTeXHW ychyru UM Mpu  OTKPUBAHE Ha
MPOM3BOACTBO MO HECHCTOSTENHOCT T€3M CPeACTBA Ha Ce BKMoYBaT
B MacaTa Ha HeCbCTOSITENHOCTTA.

(2) CpencTBarta 3a U3MbMHEHWE HA MIATEXHW OnepaLmm, KoUTo BCe
OLLe He Ca U3BBbPLLEHM Ca enoanpaHu B OTAEMHU CMETKW, KOUTO He
NOAneXaT Ha onepupaHe M MO Te3n CMETKM He MOXEe [a ce
W3BBbPLIBA MPUHYAUTENIHO WM3MbJIHEHME 3@ 3aLb/KEHWS Ha
nnaTexHaTa MHCTUTYLUMS KbM MWL, PasnnyHK OT Non3BaTenuTe Ha
nnaTexHu ycnyru.

Xll. CMELM®ONYHM YCNOBKS 3A JOrOBOPY 3A OHMNAVH
AENO3NT

Un.60.(1) baHkata OTkpMBa Ha MbAHOMETHM DU3NYECKN nnua C
Obnrapcko rpaxaaHCTBO LEMO3UTHU CMETKM MO EeNEKTPOHEH MbT
upe3 WHTepHeT cTpaHuuata Ha baHkata www.dbank.bg unu upes
nnatdopmata 3a MHTEpHeT OaHkupaHe [ BaHk OxnanH“ /3a
HacTosWM KknueHT Ha baHkaTa/, Bb3 OCHOBA Ha  MOMBIIHEHO
VckaHe, nmogadeHO OHMaWH, KOETO CbAbpka WHMopMauus 3a
KnueHta - [lenosaHT, CbLECTBEHM YCMOBMS MO [OroBopa 3a
[ENnosuT 1 [eknapauum, yooCTOBEPSIBALLM 3aKOHOBO YCTAHOBEHU
n/vnn nanckyemu ot BaHkata chakti n obcTosTencTea.

(2) MHchopmaLns 3a napameTpuTe Ha OHManH Lenosnta - INXBEHN
YCNOBMS, CPOK W Banyta ce cbabpka B JluxseH OtoneTuH 3a
huanyeckn nuua Ha Toproeeka baHka [l Afl, HanuyeH Ha canTa Ha
Bankata www.dbank.bg.

Un.61. [enosaHTsT oTkpuBa OHNaiiH 4enosnuta OT CBOE MMe U 3a
CBOSI CMeTKa. [1enosnTbT He Ce OTKpMBA B MONI3a Ha TPETO NULE UMK
4pes MbIHOMOLLHO.

Un.62.(1) 3a non3BaHe Ha ycnyrata oTkpuBaHe Ha OHMaiH LenosuT
upe3 WHTepHeT cTpaHuuata Ha baHkata www.dbank.bg,
[leno3aHTbT TpsbBa 1a NPeAoCTaByW BanuUaeH eNeKTPOHEH aapec Ha
€NEeKTPOHHA MoLja, BanugeH Homep Ha MobuneH TenedioH,
noaabpkaH OT [OCTaBYMK Ha MODWIHW yCRyrui, MWYHWM LaHHW,
BanMAEH [OKYMEHT 3a CaMONMYHOCT (nuue u rpub) u apyru
HeoOX0LMMM JaHHU.

(2) Benukm cbobLyeHuss 1 [OKyMeHTU, u3npateHn oT baHkata go
[leno3aHta Ha NpefoCTaBEHWUTE OT HEro eneKkTPOHEH appec U
TenedoHeH HOMEP, Ce CYnTaT 3a NosyyeHn oT [enosaHTa.

(3) BaHkaTa He HOCM OTTOBOPHOCT B Cryyal, 4Ye MOOUMHMSAT
onepatop WWmW [OCTaBYMKLT Ha KOMYHUKALMOHHM YCAyrn He
npefage B CpPoK unu BboOLle He ocurypu npedaBaHETO Ha
cbobLieHne, AoKyMeHTU uimnn SMS, wusnpawlaHu Ha MobuneH
TeneqoH UMM Ha Jpyro yCTPOWCTBO, KaKTO M B ClyyauTe, KoraTto
nopagu o6cToaTencTea, Hesasucewm ot baxkata, SMS unm gpyro

the Client didn't provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1, if he
or she provided his or her consent for the performance of the
payment operation directly to the Bank and the Bank or the recipient
provided to Client's disposal in his or her capacity of payer
information about the forthcoming payment operation at least 28
days before the date of its performance. The information under the
previous sentence would be sent to Client's address defined in the
contract or via fax or is provided at its disposal in Bank’s office and
the Bank informs the Client to this end.

Article 59.(1) The Bank does not mix and reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of
payment services and when initiating insolvency proceedings these
funds would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

Xll. SPECIFIC TERMS AND CONDITIONS OF CONTRACTS FOR
ONLINE DEPOSIT

Article 60.(1) The Bank opens for physical persons of full legal age
and Bulgarian citizenship, deposit accounts online via the webpage
of the Bank at www.dbank.bg or via the online banking platform “D
Bank Online” /for Bank’s current clients/ on the grounds of filled in
Request, filed online that contains information about the Client —
Depositor, essential terms and conditions of the contract for deposit
and declarations that certify the statutory established facts and
circumstances or the ones that are required by the Bank.

(2) Information about the parameters of the online deposit — interest
terms and conditions, effective term and currency are contained in
the Interest rate Bulletin for physical persons of “D Commerce Bank”
AD, available at Bank’s webpage www.dbank.bg.

Article 61. The Depositor opens the Online deposit on his/her
account and behalf. The deposit is not being opened in the interest
of third party or via power of attorney.

Article 62.(1) In order to be using the service “ opening Online
deposit via Bank's webpage www.dbank.bg” , the Depositor should
provide valid e-mail, valid mobile telephone number, being
maintained by provider of mobile services, personal data, valid
identity document (facial and back side) and other necessary data.

(2) All the communications and o=documents sent by the Bank to
the Depositor, to the email and telephone number provided by him
or her would be perceived as received by the Depositor.

(3) The Bank would not be held liable in the case the mobile
operator and/or the provider of communication services does not
transfer in timely manner or does not transfer at all a message,
documents and/or SMS, being sent to a mobile telephone number
or to another device, as well as in the cases in which because of
circumstances beyond Bank’s control, SMS or another message is
not sent, received or is not received in timely manner.
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cbobuieHne He Obhe M3NPaTEHO, CLOTBETHO MOMYYEHO UMM He
6bae nony4yeHo B CPOK.

Un.63 [1eno3aHTbT e AnbKeH CBOEBPEMEHHO fa yBeaoMu baHkata
3a BCAKA MPOMSHA B MPEAOCTABEHUTE OT HErO JIMYHW LaHHU W
WH(OPMALMS, BKMKOYMTENHO 3@ MPOMEHM B NPefoCTaBeHuTe
€NEKTPOHEH aapec u/unu Homep Ha MobuneH TenedoH.

Un.64 Cymata no penosuta Ce ONUXBSBA C JMXBEH MPOLIEHT,
obsiBeH B JlnxBeHns OioneTuH 3a dmandecky nuua Ha Tbproscka
Banka [1 All, BanuaeH kbM fataTta Ha NocTbnBaHe Ha VickaHeTo 3a
OHnaitH fenosut B baHkaTa. JIMXBeHUsT NpoLEeHT e puKeHpaH v He
MOAMEXN Ha NPOMSIHA B PaMKITe Ha CpoKa Ha AenosuTa.

Un.65.(1) Mpouecbt no oTkpueaHe Ha OHnaiH OEnoswT upes
WHTepHeT cTpaHuuata Ha baHkata www.dbank.bg, ce u3BbpLBa,
kaKTo cneaga:

1. Cnep nopasaHe Ha WckaHe 3a OHnaiH genosut
no HauuHa, mocodyeH B 4n. 60 no-rope, baHkata u3BBpLUBA
uoeHTuduumpare Ha [lenosaHTa 1 NpuCTbNBa KbM OTKpPUBaHE Ha
[eno3nTHaTa CMeTka, kato reHepupa [loroBopa 3a AEmosuT W
ocTaHanuTe JOKYMEHTW, Hepas3aenHa vyacT KbM Hero. [lokymeHTuTe
Cce moanucear oT cTpaHa Ha baHkaTa CbC CbpBbPEH CepTUdMKaT
ce wum3npawar Ha [lenosaHTa 3a nognuceaHe ype3 MOOMIHO
npunoxeHne Ha KeanuduumpaH LOCTABYMK HA YOOCTOBEPUTENHU
ycnyru.

2. Ksanuduumparusat [0CTaBYUK Ha
YAOCTOBEPUTENHI YCIyru reHepupa Ha [enosaHTa keanuduumpaH
enektpoHeH nognuc (KEM), ¢ koito [lenosaHTsT nognucea
pokymeHTute. KEM He ce 3annalya ot [lenosaHTa.

3. Cnem nonyyaBaHe Ha nognucaHute C
ksanudmumpaH enektpoHeH nognuc (KEM) gokymeHT 0T cTpaHa Ha
[enosanta upe3 MoOUNHO npunoxeHne Ha KeanudumumpaH
[OCTaBYMK Ha YROCTOBepWUTenHM ycnyru, bBaHkata w3BbpLIBa
perucTpauns Ha KnueHTa B nnatcopmata 3a MHTepHeT BaHkupaHe
.0 Bbank OHnanH* u nanpawa Ha Knuenta uvenn n SMS ¢ gaHHuTe
3a JocTbn 4o npodmna Ha [JenosaHTa B ycnyrata 3a OTAaneyeHo
GaHkupane [ bank OnnainH*,

4. [leno3aHTbT crneaBa fa Bnese B npocmna cv B [
BaHk OHnainH®, B KOMTO ce CbabpXa MHopMaLms 3a Aeno3uTHaTa
cmeTtka /IBAN/, no kosTo e HeobxoauMo fa npeseae onpeaeneHara
OT Hero cyma, OTroBapsiLlia Ha U3MCckBaHusTa Ha baHkaTa no un. 48
no-gony B cpok Ao 10 paboTHM [HW, cuMTaHO OT fatata Ha
[oroBopa 3a 1enoauT npu Crna3BaHe Ha CNeaHUTe N3UCKBaHUS:

41. MbpBOHAYaNHOTO  3aBepsiBaHE  Ha
[eno3nTHaTa CMeTka Ce M3BbplUBa CaMO OT NWYHA CMeTKa Ha
[enosaHTa B fpyra 6aHka B bvnrapus unm ctpaHa-uneHka Ha EC, B
npoTMBeEH cryyait baxkaTa BpbLya cnyxebHo NpeBoaa no cmeTkata,
OT KOSTO € MOCTBbNWMA CymaTa, KaTo pasxoauTe No npeBoja ca 3a
CcMeTKa Ha [lenosaHTa v ce yabpxar oT CymaTa Ha NpeBofa.

4.2 o BpeMe Ha cpoka Ha goroBopa 3a
[Eeno3nT He Ce JoMycka BHacsHe Ha CymaTta Ha kaca Wnm uype3
BbTPELUHOOAHKOB MPEBOA.

4.3. npu nomnyyeH npeBo4 BbB BanyTa,
pasnuyHa OT BanyTaTa Ha [jenoantHaTa cMeTka, baHkata cnyxebHo
npeBanyTMpa MonyyeHaTa Cyma BbB BanytaTa Ha [enoauTHata
CMeTKa, kaTo Ce mpwnara Kypc kynysa/mpopaBa Ha BaHkata 3a
AeHs, 00sIBEH Ha MHTEPHET CTpaHuLaTa Ha baHkara.

4.4, npn  3axpaHBaHe 4pe3  BasyTeH
npesos, 0aHkata yabpxa AbIKAMWUTE Takcu 3a npeBoja U
3aBepsiBa leno3uTHaTa CMeTka C 0cTaTbka OT cymarta.

5. baHkaTa 3aBepsiBa [fAeno3uTHaTa CMeTka CbC
cymata no T. 4 ¢ Banbop - fdaTtarta Ha nonyvyeHns npesof, KOWTo

Article 63 The depositor should inform in timely manner the Bank
about each and every change of the personal data and information
provided by him or her, including the changes of the provided e-mail
and/or mobile telephone number.

Article 64 Interest would be accrued over the deposit sum with
interest rate announced in the Interest rate Bulletin for physical
persons of “D Commerce Bank” AD valid as of the date of receiving
the Request for online deposit in the Bank. The interest rate is fixed
and is not subject to change within the deposit term.

Article 65.(1) The process of opening online deposit via Bank’s
webpage www.dbank.bg, would be performed as follows:

1. After filing the Request for online deposit in the manner defined in
article 60 above, the Bank performs Depositor’s identification and
proceeds to opening the deposit account, while generating the
Contract for deposit and the other documents, being its integral part.
The documents are being signed by the Bank with server certificate
and are sent to the Depositor for signing via the mobile application
of Qualified provider of certification services.

2. The Qualified provider of certification services generates for the
Depositor qualified digital signature with which the Depositor signs
the documents. The QDS should not be paid by the Depositor.

3. After receiving the documents signed with qualified digital
signature (QDS) by the Depositor via mobile application of Qualified
provider of certification service, the Bank performs registration of the
client in the online banking platform “D Bank Online” and sends the
Client an email and SMS with data for accessing Depositor’s profile
in the remote banking service “D Bank Online”.

4. The Depositor should enter his or her profile in “D

Bank Online” that contains information about the deposit account

/IBAN/, where it is necessary to transfer the sum defined by him or

her, in conformity with Bank’s requirements under article 48 below,

in 10 business days’ term, as of the date of entering the Contract for
deposit, in conformity with the following requirements:

4.1 The initial certification of the deposit account is performed only
from Depositor’s personal account in other bank in Bulgaria or
EU-member-state, otherwise the Bank returns ex officio the
transfer to the account from which it received the sum, whereas
the costs for the transfer are on Depositor's account and would
be withheld from the transfer sum.

4.2 During the effective term of the contract for deposit no sum
could be deposited at the counter or via inter-banking transfer.

4.3 In the case of received transfer in currency, which is different
from the currency of the deposit account, The Bank ex officio
revaluates the received sum in the currency of the deposit
account, while applying buy/sell exchange rate of the Bank for
the date, defined on Bank’s webpage.

4.4 When feeding via currency transfer, the bank withholds the due
and payable fees for the transfer and certifies the deposit
account with the residual sum.

5 The bank certifies the deposit account with the
sum under point 4 with value date being the date of the received
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BarbOp Ce CYnTa 3a HayanHa fata, OT KOSTO 3anoyBa HauncnseaHe
Ha nnxeara no genosuta.

(2) bankaTa v [lenosaHTbT ce cbrnacseat, Ye B Criyyan, Ye B CPOK
po 10 /pecet/ paboTHM [HM OT AaTaTa Ha OTKPMBaHE Ha
AenosuTHaTa cMeTka B baHkata He 6be nonyyeHa no kakeato v Aa
€ npuynHa cymata no fenoaunta, baHkata 3akpuBa genosutHaTa
cMeTka W goroBopbT 3a OHNalH 4enos3nT ce cuuTa 3a npekpaTeH,
3a koeTo [leno3aHTbT Ce cuuTa 3a yBegoMeH ¢ HacToswmte 06wy
yCcroBws.

(3) BaHkaTa He HOCK OTFOBOPHOCT B CRlyyail Ha HEN3MbIHEHWE U
3abaBeHO W3MbMHEHWE Ha MNNATEXHOTO HapekhaHe, C KOeTo
[leno3aHTbT e Hapeaun 3aBepsiBaHe Ha JenosnuTHata cMeTka.

(4) BaHkata mMoxe pa oTkaxe Aa oTkpue OHNalH [enosuT npu
nonyyeHo VickaHe 3a oTkpuBaHe Ha OHNalH 4Eno3uT B CMeaHUTe
Ccnyyaun: a) npw noryvaBaHe Ha VickaHe ¢ HEMbIIHW MWK HEBEPHN
[aHHW; 6) [eno3aHTbT He M3MbIHSABA W He OTrOBaps Ha yCroBuATa,
MOCOMEHU B HACTOAWMS pa3den; B) APYrM CbobpaxeHus Ha
bankata, 6e3 pa e Heobxogumo baHkata ga obocHosasa
NPUYMHNTE 3a OTKa3a.

Un.66.(1) BAHKATA wn3aucksa MYHAManHO canjo 3a OTKpuBaHe Ha
AenosuTHaTa cMeTka, KOeTo B 3aBMCMMOCT OT BiAa Ha BarnyTaTta e 2
000 (mee xunsgm) nesa / 1 000 (xunspa) espo. Cymara Ha
BaHKOBMA NPEeBOA, C KOATO [ero3WTHaTta CMeTka Ce 3aBepsiBa
MbpBOHAYanHoO, He Moxe fa Obae nog MWMHMMANHOTO cango B
CbOTBETHATa BanyTa.

(2) MakcumanHo gonyctumarta cyma Ha eguH fenoaut e 200 000
(oBecta xunsagu) nesa / 100 000 (cTo xunsau) espo. MakcumanHo
AOMycTMaTa ekcnosvuus Ha egHo nuue 3a ,OHnaiH” genosut e
po 600 000 (wectctotuH xunsgm) nesa wnm 300 000 (tpucra
XMnsign) eepo, He3aBKUCKUMO OT BPOSt Ha AEMO3UTHUTE CMETKN.

(3) Mpu nonyyaBaHe Ha cyma no cMeTkaTta, kKosTo € B pa3mep no-
ronsiM OT MakcyMarnHo JonycTumaTa cyma 3a €AuH Leno3uT, CbOoTB.
3a obwa ekcnosnums, BAHKATA cnyxebHo BpbLya LignaTta cyma no
cMeTkaTa Ha HapeauTens Ha npeBoda, 3a KOETo TuTynspsT
npeaBapuTenHoO AaBa CBOETO Cbriacue.

(4) TUTYNAPAT uma npaBo [a [OBHAcS €XeMeCeyHo Cymu Mo
[enos3nTHaTa CMeTKa, KaTo TEXHUST pasMep He Moxe [a
HageuwaBa obwata cyma Ha pgenosuta. 3a ofblwa cyma Ha
[enosunta ce npremMa HamnyHoCTTa Mo AEeno3uTHaTa CMEeTKa KbM
10-15 paboTeH eH oT gaTaTa Ha A0roBopa.

(5) PasmepbT Ha MakcuManHo Jonyctumarta cyma 3a A0BHAcsHe He
MOXe [a Ce MPOMEHs 0 U3TUYaHe Ha Cpoka Ha AEeno3nTa, ChOTB.
npekpaTsiBaHe Ha 4oroBopa 3a ,OHnaiH 4enosnT”.

Un. 67 MNpu 3akpuBaHe Ha OHMalH [enosuTa, He3aBNUCKUMO Aanu ce
M3BbPLLBA Ha NafexHa AaTa unu He, [1eno3aHTbT ce 3aabikasa aa
npeBede HanMyHOCTUTE MO Aeno3nWTHaTa CMeTka KbM  CBOSI
nnatexHa cMeTka B baHkata. B cnyuait, ye KnueHTbT Hama oTkpuTa
nnatexHa cmeTka B baHkaTa, Toit ce 3agbIkaBa [a OTKpUE TakaBa
npe3 [1 baHk OHnaiH unm B oonc Ha baHkarta.

Un.68 BaHkaTa npuema camo €AHO UCKaHe 3a OTKpMBaHe Ha
OHnaiH penosnT npe3 caiTa Ha baHkaTa https://dbank.bg. Bcsiko
cneapallo cneaa Aa Obde nogaBaHo npes nnatgopmarta 3a
WHTepHeT baHkupaHe [ bank OHmaitH®, §o koATO [lenosaHTbT e
Monyymn gocTb.

Un.69.(1) B oTtHoweHusita mexay baHkata u [lenosaHta BCUYKM
U3SIBMNEHNS, JOKYMEHTU W U3BNEYEHUS, PAa3MEHSIHU MEeXY CTpaHUTE
ce npuemart 3a enekTPOHHU [OKYMEHTW, MOANUCAHN C €NEKTPOHEH
Moanmuc OT CbOTBETHATa CTpaHa, KaTo Te3n eNeKTPOHHW AOKYMEHTU
ca OOBbp3BalyM 3a CTpaHWTE M MMAT chrnata Ha BanugHu

transfer whereas the value date is perceived as an initial date from
which interest is accrued to the deposit.

(2) The Bank and the Depositor agree that in the case in 10 /ten/
business days’ as of the date of opening the deposit account in the
Bank the deposit sum could not be received because of whatever
reason, the Bank closes the deposit account and the contract for the
online deposit is perceived as terminated, and the Depositor is
perceived as notified herewith to this end.

(3) The Bank would not be held liable in the case of non-
performance or delayed performance of the payment order, with
which the Depositor has ordered the certification of the deposit
account.

(4) The Bank could refuse opening Online deposit, in the case of
received Request for opening Online deposit in the following cases:
a) in the case of receiving Request with incomplete and/or false
data; b) the depositor does not satisfy and is not in conformity with
the terms and conditions defined in their section; c) other concerns
of the Bank, without the Bank having to reason its refusal.

Article 66.(1) The BANK requires minimum balance for opening the
deposit account which depending on the currency type is 2 000
(two thousand) BGN / 1 000 (one thousand) EUR. The sum of the
wire transfer with which the deposit account is initially certified,
could not be below the minimum balance in the particular currency.
(2) The maximum admissible sum of a single deposit is 200 000
(two hundred thousand) BGN / 100 000 (one thousand) EUR. The
maximum admissible exposition of a particular person for “Online”
deposit is up to 600 000 (six hundred thousand) BGN or 300 000
(three hundred thousand) EUR irrespective of the number of deposit
accounts.

(3) When receiving sum in the account, whose amount is higher
than the maximum admissible sum for a particular deposit, for total
exposition correspondingly, the BANK ex officio reimburses the
whole sum to the account of the orderer of the transfer and to this
end the Account holder provides his or her consent in advance.

(4) The Account holder has the right to additionally deposit monthly
sums to the deposit account, whereas their amount could not
exceed the total deposit sum. The total deposit sum is the
availability of the deposit account as of the 10t business day as of
the contractual date.

(5) The amount of the maximum admissible sum to be additionally
deposited could not be changed until the expiration of the effective
term of the deposit, correspondingly termination of the contract for
“Online deposit”.

Article 67 When closing the Online deposit, irrespective of whether it
is performed on the maturity date or not, the Depositor undertakes
to transfer the available sums of the deposit account to its payment
account in the Bank. In the case, the Client has no open payment
account in the Bank, he or she undertakes to open such through D
Bank Online or in Bank’s office.

Article 68 The Bank accepts only one request for opening Online
deposit via Bank's webpage https:/dbank.bg. Every subsequent
request should be filed through the online banking platform “D Bank
Online” to which the Depositor got access.

Article 69.(1) In the relations between the Bank and the Depositor,
all the statements, documents and excerpts being exchanged
between the parties would be perceived as e-documents signed
with digital signature by the particular party, whereas these
electronic documents are binding to the parties and whose effect is
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OpWUrMHANHM [OKYMEHTU C NOMOXEH OT CbOTBETHaTa CTpaHa
CamopbyeH MofnMc Mo CMMCbila Ha 3akoHa 3a EneKTPOHHUS
BOKYMEHT W enekTpoHHUTe yaocToBeputenHn yenyrv /3EAEYY/.
(2) baHkaTa v [leno3aHTbT Ce JOroBapsT, Cbrnacsasar 1 Npu3Hasar,
ye B OTHOLLEHWSITA MOMEXAY MM CTOMHOCT Ha CamopbyeH NOAnMC
Ha ocHoBaHue 3E[EYY umat cnegHute enekTpoHHW CpeacTea, C
KOWTO Ce NOANWUCBAT eNEKTPOHHN U3ABNEHNS JOKYMEHTU:

1. CobpBbpeH cepTudmMkaT — 3a NOANUCBAHE Ha
€NEeKTPOHHU M3ABMNEHNS | JOKYMEHTU OT CTpaHa Ha baHkara;

2. MopnuceaHe ¢ KBanMULMPaH ENeKTPOHEH Moannc ot
CcTpaHa Ha [lenosaHTa;

3. MapkupaHe Ha ,vek Ookc* w/wnu HaTucKaHe Ha
CbOTBETHUS BUPTYarneH ByToH;

4, JlnyHn cpedctBa 3a eNEKTPOHHA MAEHTUMMKaLmS,
nogpobHo omucann B OBy ycnosws 3a nonssaHe Ha [ Bauk
OHnaitH — ycnyra 3a otaaneyeHo G6aHkupaHe B Tbproscka baHka [

Yn.70.(1) [enosaHTbT ce 3agbmxaBa fa Npeanpuema BCUYK
MepKM 3a CUTYPHOCT C Len ocurypsBaHe Ha 6e3onacHocr,
KOH(UAEHLMAMHOCT 1 3aluTa CpeLly [OCTbN OT TPETW Nuua Ao
[aHHWTE, MO3BOMSABALLM JOCTbN A0 4eno3nTa, OTKPUT Ha HEroBo
nme. [leno3aHTbT Ce 3agbikaBa 4a Nonsea 4enosnta, OTKPUT Ha
HEroBO UMe OHMaWH camo nuyHo. B cnyyan ye [lenosaHTwbT
no3BOMM UMMM [JOMYCHE AOCTbM Ha TPeTM nuua [0 AaHHWTE,
OCUrypsiBaLLy JOCTBN 4O AEn03nTa, OTKPUT Ha HEroBO UME OHMalH
YMULINEHO WKW nopagu HeOpexHocT, ToBa e ce cuuTa 3a
YMULLNIEHO HEMpaBOMEPHO MoBefeHne uinnm rpyba HebpexHocT oT
cTpaHa Ha [lenosaHTa no cmucbna Ha 3akoHa 3a MnaTexHuTe
YCIyIn W NaTeXHUTE CUCTEMM.

(2) baHkaTa MMa mpaBo Aa Gnokspa M OrpaHWMyM [oCTbNA A0
[ENo3nTI, OTKPUTM OHMaWH, Mo BCAKO BPeme, MO CBOS MpeLieHKa U
6e3 npean3BecTve Mpu HapyllaBaHe OT CTpaHa Ha [lenosaHTa Ha
HacTosAwmTe OBWwW ycrnosusi, [EMCTBALLOTO 3aKOHOAATENCTBO,
KaKTO W MO MPUYMHW 33 CUTYPHOCT, 3a KOETO Ce CYuTa 3a yBEAOMEH
C nognuceaHe Ha Hactoswmte O6wwm ycnoeus. baHkata
Bb3CTAHOBSIBA [AOCTbMA [0 [Jeno3nta crneg oOTnagaHe Ha
OCHOBaHwsiTa 3a BnokupaHe.

Un.71. OtroBopHocTTa Ha GaHkaTa ce orpaHWyaBa [O MpekuTe M
HEeMnoCpPeACTBEHN (DMHAHCOBM BPEAM, MOHECEHU OT TUTYNSPS.
BaHkaTa He € OTTOBOpPHa 3a MPOMyCHaTX MOM3W, KOCBEHW BpeaMu,
HEeMMYLLECTBEHW BPEAM W /UNn 32 BPeau, NOHECEHU OT TPETU nuua.

XIV. [1 BAHK OHNAVH — YCNYTA 3A OTAANEYEHO
BAHKUPAHE B TbPIOBCKA BAHKA 1 AL}

Un.72.(1) Ype3s [ BaHk OHnaiH — ycnyra 3a otaaneyeHo baHkupaqe
[Ycnyratal, KnueHTbT MMa Bb3MOXHOCT MO €NEKTPOHEH HauuH,
npe3 WHTepHET, fa nonasa cnegHute 6aHKOBW yCyrv U NpoLyKTU:

1. W3BbpLBaHe Ha BeskacoBu nnawaHus B Bbarapcku
neBa/yyxaecTpaHHa BanyTa B CTpaHaTta 1 Yyyx0OuHa;

2. MonyyaBaHe Ha WH(OpPMaLKs 3a canga v ABWKEHUS
o cMeTKa/u;

3. MonyyaBaHe Ha MHopMaLWs 3a BanyTHW KYpPCOBE;

4. Tokynko-npoaaxba Ha BanyTa;

5. MNopaBaHe Ha 3asiBKa 3a TerneHe Ha cymu B Opoit B
neBa v BanyTa;

6. MNogaeaHe Ha cBoboaHO cbobLieHne Ao baHkaTa;

7. OTKpuBaHe Ha CPOYHW [AEMO3NTW Ha CBOE MMe (3a
thusmnyeckn nmua);

equivalent to valid original documents with manual signature laid by
the particular party under the E-Document and Electronic
Certification Services Act /EDECS)/.

(2) The Bank and the Depositor agree, consent and acknowledge
that in their relations, equivalent to the manually laid signature on
the grounds of E-Document and Electronic Certification Services Act
are the following e-means with which we sign e-statements/
documents:

1. Server certificate — for signing the e-statements/
documents on behalf of the Bank;

2. Signing with qualified digital signature on behalf of the
Depositor;

3. Marking “check-box” and/or pressing the particular
virtual button;

4. Personal means for e-identification that are described in
detail in the General terms and conditions for using D Bank Online —
service for remote banking in “D Commerce Bank” AD.

Article 70.(1) The Depositor should undertake all the security
measures in order to ensure safety, confidentiality and protection
against access by third parties to the data that provide access to the
deposit opened on his or her behalf. The Depositor undertakes to
use the deposit opened on his or her name online only personally.
In the case the Depositor allows access for third parties to the data
that provides access to the deposit opened on his or her behalf
online with malicious intent or because of negligence, this would be
perceived as purposefully illegal behaviour and/or gross negligence
on behalf of the Depositor under the Payment Services and
Payment Systems Act.

(2) The Bank has the right to block and limit the access to deposits,
opened online at any time, upon its discretion and without
notification when the Depositor violates the present General terms
and conditions, the effective legislation, as well as because of
security reasons, and is perceived to be informed after signing the
present General terms and conditions. The Bank recovers the
access to the deposit after the blocking grounds are no longer
effective.

Article 71. Banks liability is limited to the direct and immediate
financial damages suffered by the account holder. The Bank is not
liable for opportunity costs, indirect damages, non-pecuniary
damages and/or damages suffered by third parties.

XIV. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN
‘D COMMERCE BANK” AD

Article 72.(1) Via D Bank Online - service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign
currency in the country and abroad;

2. Reception of information about balances and
movements in the account;

3. Reception of information about the currency
exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN
and currency;

6. Filing message in free text to the attention of the
Bank;

7. Opening deposits with fixed term on his/her account
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8. WMHopmauma OTHOCHO peanHO CKMYEHW Mexay
KnueHTa 1 BaHkaTta KpeauTHU NpOAYKTH, C 4eNCTBALLM JOrOBOPU 3a
Kpeaur;

9. WMHdopmauus 3a nnaTexHu CMeTKM, Mo KOUTO Mma
W30afeHN NnaTexHn VHCTPYMEHTU — OeOUTHM U KpeauTHU KapTw,
BKM. M MHOPMALMS 3@ ABIMKAMW NOracUTENHN BHOCKY;

10. 3asBsBaHe 13aaBaHe Ha HOBW OEOUTHM KapTw;

11. BnokupaHe/gebnokupaHe Ha kapTa;

12. 3asiBka 3a NpoOMsiHa Ha IMMWTK N0 KapTa;

13. W3BneyeHuns no kpeauTHW KapTu;

14. CnpaBoYHa WHOpMaLMs OTHOCHO TPaHCaKUMM W
yCMELUHN aBTopM3aLim no KapTa;

15. MogaBaHe Ha 3asBneHne 3a 13gaBaHe Ha KpeauTHM
KapTu;

16. MmnopT Ha chain C nnatexHu HapexaaHus B
ycTaHoBeHWs oT BaHkaTa chopmar v CTpykTypa /MacoBu nnatanus/;

17. MNopaBaHe Ha M3nCKyeMu MO 3aKOH Aeknapauun npu
nnaTexHu onepauuu;

18. [IHEBHU N3BNEYEHNs NO NnaTexHa/M cMeTka/u;

19. 3a manyecku nuua — CaMOCTOSITENHO BKIHOYBAHE
nvnn n3knioYBaHe Ha [OCTbN OO0 CMeTka 3a obCnyxBaHe 4pes
Yenyrata;

20. BwamoxHocT 3a aktuBupaHe Ha SMS/e-mail
yBEOOMIIEHWe Npy Bxog B YcnyraTa;

21. CnpaBkn 1 Bb3MOXHOCT 3@ MHWLMMPAHE MallaHus
Ha KOMYHaIHW yCryrv 1 3a4bIKEHNs KbM TbProBLY;

22. WnTerpaums ¢ ycnyrata eFaktura;

23. WanbnHeHne Ha 3asBKa 3a MpeROCTaBSHE Ha
WHOpMaLmMs no cmeTka, NogajeHa OT KNWeHTa ypes nnatdopma
Ha TpeTa cTpaHa [locTaBumKk Ha nnaTexHu ycnyrn — [locTaBumk Ha
YCNyri1 Mo NpefocTaBsHe Ha MHOpMaLMs 3a cMeTKa.

24. anbnHeHMe Ha 3asBKa 3a WHULUMMPaHe Ha
nnawaHe, nogageHa OT KnueHTa 4pe3 nnatdopma Ha Tpeta
cTpaHa [locTaBunk Ha nnaTexHu ycnyri — [JoctaByvk Ha ycnyri no
VHWLMMpaHe Ha nnallaHe.

25. YnpaBreHue Ha cbrnacue 3a JOCTbM OT CTpaHa Ha
Tpeta ctpaHa [locTaB4uK Ha MnaTexHu ycnyru O CMETKM Ha
KnneHTa.

26. (HoBa, B cuna ot 01.04.2023 r.) [Opyrn GaHkoBu
npoayKTM M yCnyrw, ypegdeHu B Hactoswwmte OBwy ycrnosus, 3a
KOMTO € MpeaBWAEeHo, Ye MoraT ga Obaat nonssaHu ypes [] BaHk
OHnaitH.

(2) baHkata c1 3ana3Ba NpaBOTO Aa NPOMEHS TEXHUYECKUTE
npoueaypw 3a Ycnyrata B CryyauTe Ha NpOMEHM B HOpMaTKBHaTa
ypenba, npu cbobpaXeHns 3a CUrypHOCT UMW NPY HOBOBBBEAEHUS,
3a koeTo yBepomsBa KnueHta ypes uHdopmalys, nybnukysaHa Ha
caifTa Ha ycnyrata, a korato e HeobXxoaMMOo W Ype3 akTyanuaupaqe
Ha HacTosiumTe O6LLM YCMOBKS M NPeAOCTaBAHETO MM Ha KnueHTa
B BaHKOBUTE CamnoHW, KakTo 1 Ha oduLnanHaTa MHTEPHET CTpaHuLa
Ha baHkaTa.

Un.73.(1) baHkata nocTaBs CnefHWTE MUHUMANHW TEXHUYECKM
nanckBaHust Ha KnueHTa 3a nonseaHe Ha Ycnyrata, KakTo crefga:
KOMMIOTbPHA KOHCUrypauus, ¢ akTyanHa onepawyioHHa cuctema, ¢
JOCTbM [0 WHTEPHET W HanMuMe Ha WHTEPHET BPB3Ka;
npenopbunTenHu yeb Gpaysepu, 3a [OECKTOM KOHUrypauum:
Internet Explorer (MuHumym Bepcusi 11); mocnemHu akTyanHu
Bepcun Ha Mozilla Firefox, Google Chrome.

(2) 3a nonssaHe Ha Ycnyrata [1 baHk OHnaiH e Heobxogumo
WHCTanMpaHeTo W akTMBMPaHETO Ha MODBWMIHOTO MPUNOXEHWe Ha
Toproeka Oanka [1 Al ¢ HaumeHoBaHue [] TokeH, B cryyan ye

(for physical persons);
8. Information about credit products actually entered
between the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which
payment instruments are issued — debit and credit cards, including
information about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and
successful card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and
structure established by the Bank /mass payments/;

17. Filing the declarations for payment operations
required by law;

18. Daily excerpts to payment account/s;

19. In view of physical persons - individual inclusion
and/or exclusion of the access to account for servicing via the
Service;

20. Opportunity to activate SMS/e-mail notice when
entering the Service;

21. References and opportunities to initiate payments of
utility services and debts towards salespersons;

22. Integration with the service eFaktura;

23. Performance of the application for provision of
information to an account filed by the client via the platform of Third
party Provider of payment service — Service provider for the
provision of information about the account.

24. Performance of application for payment initiation,
filed by the client through the platform of Third party Provider of
payment services — Provider of services for payment initiation.

25. Management of access consent on behalf of Third
party provider of payment services to client's accounts.

26. (new, in effect since 01.04.2023) Other bank
products and services settled in the present General terms and
conditions that could be used via D Bank Online.

(2) The Bank reserves its right to change the technical
procedures for the Service in the cases of regulatory changes, with
security concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if
necessary via updating the present General terms and conditions
and their provision to the Client in the banking salons, as well as at
the official webpage of the Bank.

Article 73.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
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KnueHtsT € n3bpan meTon 3a aBTeHTWKauus/aBTopusauus — [
TokeH. [pu metop 3a aBTeHTMKauus/aBTopu3auns TAH kog,
nonyyeH ype3 SMS, nonssaHeto Ha ycnyrata [1 bank OnnaiH He
W3WCKBA WHCTanauust W akTuBauus Ha MOOUIHO npunoxeve [
TokeH. MuHMManHWTe TEXHWYECKM W3WCKBAHUS 3a MON3BaHe Ha
mMobunHoto npunoxenne [ TokeH ca MOBWMHO YCTPOMCTBO C
onepauuoHHa cuctema iOS 12 wnu no-sucoka wnu MoBUIHO
YCTPOMCTBO C onepaumoHHa cuctema Android 6 unm no-Bucoka.
Yn.74 MonseaHeTo Ha Ycnyrata Bb3HUKBA Bb3 OCHOBA Ha CKMKOYEH
[OTOBOP 3a MOM3BaHE Ha ycnyrata M peructpauust no peg,
onpegeneH ot baHkara, kaTo 3a Lenta e Heobxoaumo KnneHTsT:

1. Oa e kmmeHt Ha bBaHkata, ¥ TUTynap Ha
CbluecTByBaLla 6aHkoBa CMeTKa;

2. [la nogage no baHkata 3asiBneHue 3a mMbpBOHAYanHo
peructpupaHe 3a nonasaHe Ha [ BaHk OnpaiH — ycnyra 3a
oTganeyveHo 6aHkupaHe;

3. [la ckmtoun ¢ bankata [loroBop 3a npefocTaBsHe Ha
[ Bank OHnaitH n npueme HactoswmTe OBLm ycnosus.

4. la npueme ot baHkata npegocTaBeHUTE MY JTMYHW
CpeLCTBa 3a eNEKTPOHHA MAEeHTUdMKaLWS.

5. [la uHcTanupa MobunHoTo npunoxerne [ TokeH 3a
nonseaHe Ha Ycnyrata, B cryvai ye KnueHtsT e n3bpan [ TokeH
KaTo CPEeLCTBO 3@ aBTEHTMKALMS/aBTOpU3aLs.

Un.75.(1) 3a goctbn go ycnyrata baHkata npegocTass Ha KnnenTa
W OnpefeneHuTe OT Hero noTpebutenu /mbnHOMOWHMUW/, (B
CbOTBETCTBME C NOcoyeHUTe OT KnumeHTa B 3asBneHWETO 3a
perucTpauns  npaea), TNWYHM  CPEACTBA 3@  EMEKTPOHHA
noeHTdmMKaLms.

(2) baHkaTa M KnueHTbT ce cbrmacssaT, 4Ye BbBEXOAHETO Ha
NWYHUTE CpPeacTBa 3a eNeKTPOHHA MAeHTUdMKauus Ha KnueHTa
uva npeg baHkaTta JENCTBMETO Ha NPaBHO BanMAEH MOAMMC No
CMMCba Ha [AEMCTBALIOTO 3aKOHOAATENCTBO M YAOCTOBEpsiBa
WCTMHHOCTTa W aBTEHTMYHOCTTA Ha BCSiKa HapefeHa oT KnueHTa,
ype3 Ycnyrata, nnaTexHa onepauusi, CKIoYBaHeTo Ha LOroBop/
3a ycnyra, npvemaHeto Ha OOWM ycrnoBusi, KaKTO M Jpyrw
onepauuu, HapeaeHun oT KnueHta. Beuukn LeiAcTBus, M3BBPLLEHM
OT umeTo Ha KnueHTa, cnen BbBEXOaHE Ha HEroBUTE MNYHU

CpencTBa 33 enekTpoHHa  WAeHTUdMKauwsd, npepcraenseat
BanWQHO  MOAMWUCAHW  MUCMEHM  M3SBMEHMSt  (ENEKTPOHHM
LOKYMEHTH).

(3) KnmeHTBT HOCKM OTTOBOPHOCT 3a BCUYKM CBOW [EWCTBYS,
W3BBPLUEHN Ype3 YcmyraTa, Cred nonyyaBaHe Ha HEroBuUTe NNYHN
CpeACTBa 3a eNeKTPOHHA UAEHTUdMKALMS.

Un.76.(1) DoctenbT oo Yenyrata ce npefocTaBs caMo MMYHO Ha
KnueHta — tutynsp Ha 6aHkoBa cMeTKa, , UMK Ha OMpedenieHun ot
Hero nuua, npu MONOXeHWe, Ye MOCMEOHNTE Ca HAANEXHO
ymbiHoMoLLeHn OT KnmeHTa nuua, ¢ npaea Aa wmaT AOCTbA [0
CMETKUTE M/MNM Ja ce pasnopexaar CbC cmeTkuTe Ha KnuewTa,
KOMTO MpaBa Ca WM MPELOCTABEHW C MUCMEHO MbIHOMOLLHO C
HOTapuarHa 3aBepka Ha NoanucuTe, KakTo W NpK YCroBUe, Ye Te3n
nuua ca nocodeHun ot KnueHta B 3asiBneHune 3a perucTpupaHe 3a
nonseaHe Ha [] baHk OHnaitH — ycnyra 3a otganeyeHo GaHkmpaHe.
(2) YnmbnHomowlaBaHeTo o an. 1 moxe fa Obae OTTerneHo ofT
KnueHta, 3a KOeTO CbWWAT € AMbXeH Aa YBELOMM MUCMEHO
Bankata. OtternaHeto obsbp3Ba baHkaTa oT Mbpaust paboTeH AeH,
cneaBall [eHs Ha nonyyaBaHe Ha yBegomneHueTo B bakara.

(3) KnueHTbT MMa npaBo 4a MPOMEHS OMPaBOMOLLEHUTE OT HEro
nuua ¢ poctbn Ao Ycnyrata, B TOBa YMCMO [a pasluupsBsa,

appellation “D Token”, in the case the Client has chosen
authentication/authorization method — D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.

Article 74 The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of
available bank account;

2. File to the attention of the Bank an Application for
initial registration to use “D Bank Online” - service for remote
banking;

3. Enter with the Bank Contract for provision of D Bank
Online and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means
for e-identification.

5. Install the mobile application D Token for using the
Service, in the case the Client has selected D Token as
authentication/authorization means.

Article 75.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for
registration), personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).

(3) The Client would be held liable for his or her actions performed
via the Service, after receiving his or her personal means for e-
identification.

Article 76.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him
or her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing.
The withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
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orpaHu4aBa W/unu 0TMEHs npasaTa UM 3a JOCTBN U pasnopexaaqe
CbC CMeTkMTE My, kaTto nogage B baHkata, nOMbAHEHO K
noagnucaHo 3asBNeHWe 3a MpoOMSHA MO  perucTpauus  Ha
cbluecTByBaLy noTpebuten Ha [ baHk OHnaiH.
Un.77.(1) DoctbmbT go Ycnyrata ce u3BbpliBa OT MHTepHeT
cTpaHuuata Ha bankata Ha appec: hitp://lwww.dbank.bg, wunm
OMpeKTHO Ha agpec: https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnuneHTbT/MbIHOMOLHWMKBLT Ce
ngeHTdnumpa npen baHkata no enexkTpoHeH MbT, MOCPEACTBOM
BbBEXJaHe Ha npegoctaBeHuTe My oT baHkata cpeactBa 3a
aBTeHTU(MKauns  (noTpebutencko uWMe UM mapona, WM
noTBbpXAEHNe OT MobunHoto npunoxenue [ TokeH), a npu
WHWLMMpaHe Ha nnatexHa onepauus KnueHTbT, npunara
3asIBEHOTO 3a NON3BaHe OT Hero CpefcTBO 3a aBTOpU3aLysl, KaKTo
cnepga:

1. InpekTHO NoTBbPXAEHME OT MobuUnHOTO Npunoxexue [
TokeH C MOTBbPXKAEHWE MpU NOMyyaBaHe Ha HOTUMKALMOHHO
cbobLieHue; unu

2. YHuKanHa epHoOKpaTHa napona, reHepupaHa oOT
MobunHoto npunoxenne [ TokeH (B cnydyaih ye MOOWMIHOTO
YCTPOWCTBO, Ha KOETO ca WHcTanupanu [lpunoxenneTo [] TokeH,
HsIMa Bpb3ka C MIHTepHET); unu

3. TAH kog, nony4eH upe3 SMS.
(3) Mpwn HapexaaHeTo Ha MPeBOA Ha CpeacTBa Mexay COOCTBEHU
CMETKN Ha efuH M Cbly KnneHT BbBeXOaHETO Ha CPeAcTBO 3a
aBTOPM3aLMS He e HeobXxoanMo.
(4) OcBeH noTpebuTencko wme 1 napona, KnveHTbT Moxe Aa
nora3Bsa camo efyH BWA CPeaCTBO 3a aBTopu3aLys oT u3bpoeHnTe B
an. 2, kato uma npaeo Aa NPOMEHS 36pPaHOTO OT HEro CPeaCTBO.
(5) EpuH KnueHT Moxe Aa akTuBMpa M M3nonsea camo efHo
MobunHo npunoxeHue [ TokeH.
(6) 3a noTBBLPXKAABAHE Ha ONepaLuK Ypes MOBUITHOTO NPUNOXEHE
[ TokeH KnueHTsT n3nonssa MWH ko, KOiTo My ce npefocTass ot
BaHkaTta unu GruomeTpuyeH ugeHTUdmuKaTop.
(7) 3a poctbn go MobunHoto npunoxeHue [ TokeH, BaHkata
cbbupa faHHM 3a MOOMITHOTO YCTPOICTBO, Ha KOETO Ce WHCTanmpa
NpUNoXeHneTo, B TM. W [aHHM [Jann  YCTPOWCTBOTO €
komnpomeTupaHo (rooted unu jailbroken).
(8) Mpu 3abpaBsaHe nnm uarybesaHe Ha napona 3a [} baHk OHnaiiH,
cblyata He Moxe Aa Obae Bb3CTaHOBEHa M € Heobxoanmo da ce
reHepupa HoBa BbB PMHAHCOB LIEHTLP Ha DaHKaTa.
(9) Mpwn 3abpassHe unu usrydsaHe u MUH kog Ha MOGMMHOTO
npunoxeHue [l TOKeH, CbLUMAT He MOXe [1a Obae Bb3CTAHOBEH U €
HeobxoanMMo fa ce aHynupa TekywumaT [ TokeH 1 fa ce akTuempa
HOB BbB (hMHAHCOB LIEHTHP Ha baHkaTa.

Un.78 Usnpawaroto ot KnueHTa upes Ycrnyrata HapexzaHe 3a
W3BbpLUBAHE Ha MnaTeXHa onepaumust UMa OeACTBUE Ha MNaTEXHO
HapexaaHe no cmucbna Ha Hapenba Ne3 ot 18.04.2018 r. Ha BHB
3a ycroBusTa M peda 3a OTKPWMBAHE Ha NNaTEeXHW CMeTKM, 3a
W3MbMHEHWE HA MNaTeXHW Onepauum M 3a U3NON3BaHe Ha
NNaTEXHN UHCTPYMEHTU.

Un.79 KnueHTbT/MTbNHOMOLWHMKLT UMa AoCTbN A0 Ycnyrata 24
yaca B [AEHOHOWMETO, 7 OHM B CeamMuaTa, MOXe Aa nojasa
NNaTeXHU HapexpaHns upes Ycnyrata 6e3 orpaHnyeHue BCEeky
OEH.

Un.80 C npuemaHe Ha HacTosilyuTe O6LLM YCMOBUS, CTpaHUTE Ce
CbfnacsBat, Ye OTKPUBAHETO Ha HOBM [EMO3WTHU CMETKM Ha
KnveHta npu bankata upe3 Ycnyrata [1 baHk OHnaiH we ce
“3BbpLIBA C MOJABAHE Ha ENEKTPOHHO MCKaHe 3a TOBA, C KOETo

or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
change of registration of present user of D Bank Online.

Article 77.(1) The access to the Service is performed from Bank’s
webpage at the following address: http://www.dbank.bg, or directly
at: https://online.dbank.ba/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token),
and in the case of initiating payment operation, the Client applies
the authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token
with confirmation at the time of receiving the notification message;
or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not
necessary.
(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.
(5) A Client could activate and use a single Mobile application D
Token.
(6) In order to confirm operations via the mobile application D
Token, the Client uses PIN code with which he or she is provided by
the Bank, or biometric identifier.
(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the
application, including data whether the device was compromised
(rooted or jailbroken).
(8) In the case of forgetting or losing password for D Bank Online,
the latter could not be recovered and new one should be generated
in bank’s financial centre.
(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in
bank’s financial centre.
Article 78 An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.

Article 79 The Client/Attorney could access the Service 24 round, 7
days a week, could file payment orders via the Service every day,
unlimitedly.

Article 80 With the acceptance of the present General terms and
conditions, the parties agree that opening new deposit accounts of
Bank’s Clients via the Service “D Bank Online” would be performed
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KnueHTsbT cam u3bupa Buaa M ycnoBusiTa Ha AenosuTHaTa cMeTka,
CbODOpasHO XapakTepUCTUKUTE Ha Aeno3uTHWs npogykt. [pu
nojaBaHe Ha WCKaHe 3a OTKpPMBaHe Ha [AEn03WTHa CMeTka B
pamkiTe Ha paboTHMSI [eH, CPOKbT Ha AOroBopa 3a [Lenoaut
3anoyea fa Teye OT Cblus paboteH geH. B crnyvaute korato
UCKaHeTO 3a OTKPUBAHE Ha HOBA AENO3WTHA CMeTKa e MoAafeHo
cneq m3TuyaHe Ha paboTHUS eH, CPOKLT Ha [eno3uTa 3anoysa aa
Teye OT cnefgalms paboTeH AeH. 3a nonyyaBaHe Ha NognucaH ot
CTpaHuTE [JOroBOp 3a AEN03UT Ha XapTUeH HocuTen e HeobXxoanmo
NMYHO sABsiBaHe Ha KnneHTa/lbnHomowwHWKa B baHkaTa.

Un.81.(1) Mpu nonasaHe Ha Ycnyrata KnueHTbT/MbNHOMOLHUKLT
“Ma CneaHUTE 3afbIKEHMS:

1. [Ja cbxpaHsBa NUYHUTE CPeacTBa 3a EneKTpoHHa
MaeHTUdMKaLMa ¢ rpuxata Ha JoObp CTOMaHMH, Aa M nonssa B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKUMM 3a TOBa W [a cnassa
MpenopbkuTe 3a curypHocT npu pabota ¢ [l baHk OHnaiH — ycnyra
3a oTAaneveHo 6aHkmpaHe Ha Tbproscka banka [ AL

2. [a nomsBa nuyHWTE CpeacTBa 3a  E€MneKTPOHHA
noeHTMdMKaLmMs  camo  nmepcoHanHo. B mpoTuBeH  cryyan,
KnneHTbT/MbnHOMOWHNKLT € 00Bbp3aH 0T BCUYKM Onepauum,
W3BbPLIEHN OT HErOBO MMe, Bb3 OCHOBA Ha MOMOXWTEMNHA
€NeKTPOHHa MAeHTUDKaLmMs/aBTEHTUMKaLMS/ 1 aBTOPN3aLMS;

3. [Ja nasw B TailHa BCMYKM TWYHM CpefcTBa 3a
€NEeKTPOHHA  MOEHTU(MKALMS, KakTO W Ja  npeanpuema
CBOEBPEMEHHO BCWYKM pa3yMHM CpeAcTBa M HeobXogumu Mepku
CpeLLly y3HaBaHETO UM OT TPETHU NnLa;

4. [la He 3anucBa W CbXxpaHsiBa MepCOHaNM3MpaHUTe
3aLUMTHN XapaKTEPUCTUKM Ha CBOWUTE MOBWMHM YCTPOICTBA;

5. [la npeanpvema HeobXxogumuTe  MEpKM  Mpu
CbXpaHeHne Ha OVOMETPWYHW [aHHW B MON3BaHOTO MOBMIHO
YCTPOICTBO 3a NpefoTBpaTsBaHe Ha HEPa3peLLEHOTO UM NON3BaHe;

6. Cren nonyyaBaHeto Ha [WH kog 3a nonssaHe Ha
MobunHoTo npunoxenue [l TokeH Aa ro npomeHn HezabasHo, Aa ro
3aMOMHM 1 [1a ro nasv B TaiHa, KaTo B3eMe BCWYKM HeOoOXOAMMM
MEpKM CpeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHsBaHETO Ha
MWH kop nop kakBaTto ¥ Aa e 6uno dopma, B KOSITO pa3yuTaHeTo
My € Bb3MOXHO, LLie Ce cuuTa 3a rpyba HeBPEXHOCT OT CTpaHa Ha
Knuenra.

7.0a ysegomu HesabaBHO baHkaTa npu Hanuume Ha
OCHOBATENHO CbMHEHME, Y€ NUYHWUTE CPEeAcTBa 3a EMEKTPOHHA
MOEHTUMKALMS UK KOETO W @ € OT TsiX, Ca CTaHanu LOCTosHNe
Ha TpeTM HeONMpaBOMOLYEHM WL, HapedeHa e HepaspelleHa
nnaTexHa onepauus; Hamuue e 3aryba, kpax6a unm HenpaBoMepHO
13Mon3BaHe Ha MPeAoCTaBeHWTe OT baHKkaTa NMYHM cpefcTsa 3a
€reKTpoHHa MAeHTUdMKauMa, No peaa Ha Yn. 82 oT HacToswmTe
O61wum ycnosus.

(2) KnueHTbT/MbMHOMOWHNKLT € [NbXeH [a OCbluecTBsBa
KOHTPOM, KOWUTO Aa He MO3BOMsIBa M3NON3BaHETO Ha Ycnyrata oT
HeonpaBoOMOLLEHN OT Hero Jmuya. KnueHTbT HOCKM uUsnaTa
OTTOBOPHOCT 3a KOHTPOSia BBPXY CUIYPHOCTTa Ha AoCTbna Ao
Ycnyrata 1 NpoM3TEKNMTE OT TOBa BpeaMu.

(3) KnueHTbT/MbNHOMOLHUKLT NOTBLPXAABA, Ye € 3ano3HaT 1 ce
3afbikaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHata
MHEOPMAaLMs OTHOCHO PUCKOBETE, CBBbP3aHM C MPeHoca Ha AaHHM B
WHTepHeT cpeda, C Bb3MOXHOCTTA 3a HEOTOpM3NpaH AOCTbA W
paskpuBaHe Ha WHGopmauus npeg TPeTW nuua, 3a MpoMsHa Ha
CbbPXaHUETO UM TEXHNYECKM NPOMYCKU NPU NPEHOCa Ha AaHHK 1
uHdopmaLms B UHTepHeT.

Un.82.(1) B cnyvait Ye Hskoe OT NUYHWTE CPEACTBA 3a €NEKTPOHHA
ngeHTgukaums Ha Knuenta e nsrybeHo nnum e nomagHarno y Tpetw

via filing an e-request to this end, thus the Client chooses by
him/herself the type, terms and conditions of the deposit account, in
view of the features of the deposit product. When filing a request for
opening deposit account within the business day, the effective term
of the contract for deposit starts on the same business day. In the
cases in which the request for opening new deposit account was
filed after the end of the business day, the effective term of the
deposit would start on the next business day. In order to receive a
contract for deposit on paper signed by the parties, the
Client/Attorney should show up in person, in the Bank.

Article 81.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — service for remote banking rendered by
‘D Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive
e-identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner;

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping
the biometric data in the mobile device being utilized for prevention
of its unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and
keep it secret, while taking all the necessary measures against third
parties getting to know it. Keeping the PIN code in whatever pattern,
in which it is possible to be read out, would be perceived as gross
negligence on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 82 of the present General terms and conditions.

(2) The Client/Attorney should exercise control that would not allow
using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing
the Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with
the possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 82.(1) In the case that some personal means for Client’s e-
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HeyMbHOMOLLEHW Nuua, B cnyyauTe no un. 81, an. 1, 1. 5, KakTo 1
B CrnyyauWTe, KOratTo € M3NONM3BaHO MO HEMpaBWMeH unu
He3akoHocbobpaseH HaunH, KnneHTbT/[TbNIHOMOLLHUKBLT € ATbXeH
BedHara cref YsHaBaHETO Ha 0OCTOATENCTBOTO [Aa YBEAOMU
BaHkaTa ¢ uHopMMpaHe Ha GaHKOB CRyXWTEN B KOWTO M da e
ocuc Ha baHkaTa, ¢ TeneoHHo obaxaaHe B paboTHn aHm ot 8,30
po 17,00 u. Ha TenecoH 0700 40400 kaTo pasroBopuTe Ha TO3W
HOMep Ce 3anuceat, wnn Ha umein online@dbank.bg. Ako
YBEIOMIIEHWNETO € HanpaBeHO YCTHO, KNNeHTHT/MTbIHOMOLLHMKLT €
AnbXeH He3abaBHO, KbAETO 1 Aa e B CTpaHaTa unn Yyx0buHa, 4a ro
noTebpAM Ha baHkaTa M B NuCMeHa opma NMYHO UM 4pes
MOCOYEeHNTe B UCKAHETO 3a perucTpauns e-mail agpecu, B CPOK 10
3 (Tpu) paboTHM oHM.

(2) B cnyyante no an. 1, KakTO U MpK Bb3HWUKHANO OCHOBATENTHO
CbMHEHWe, Ye KOeTo U Aa e OT NINYHUTE CPEACTBa 3a EeKTPOHHa
WOeHTUMKAUMS e  CTaHano  M3BECTHO  Ha  TpeTom
HeymbnHOMOLeHo/M nuue/a, KnneHTbT/MbAHOMOLWHNKBT € AMbXeH
[a OCbLUECTBM TAXHATa NMPOMSHA, YHULLOXaBaHe unu GrokupaHe,
kato HesabaBHO yBegomu 3a ToBa baHkata no pega Ha
npeaxogHata anuHes.

Un.83 KnueHTbT/MbNHOMOWHWKLT Ce 3agbixkaBa Aa YBeAOMM
BaHkata no nocoyeHus B un. 19 no-rope HauMH 1 cneg y3HaBaHETO
3a KOeTo U Aa e OT cneaHuTe obCTosTencTBa:

1. NpOMEHN B AaHHUTE Ha nuuaTta, yMbAHOMOLLEHN Aa
“MaT [oCTbN 0 Yenyrata;

2. 3arybBaHe, kpaxba Unu OTHEMaHe No APYr HauyH,
NpUCBOSIBAHE WNM HepaspelleHa ynoTpeba Ha KOeTo U fa e oT
CpeacTBaTa 3a eneKkTPOHHa MAeHTUdMKaLWS: NoTpebuTencko uve,
napona, MOBUIHO YCTPONCTBO/CMAPTEIOH, Ha KOETO € MHCTanMpaHo
MobunHoTo npunoxeHue [ TokeH unu ce nony4asat TAH kopose
ype3 SMS.

3. u3BbPLIBAHe Ha onepauus wvnn ynotpeba Ha [
BaHk OHnaitH, kosTo He e paspelueHa oT KnneHTa/lTbnHOMOLLHMKE,
KaKTO 1 3a ApyrM CbOMTMS, Kacaells HOPMarHoTO M3Non3BaHe Ha
YcnyraTa;

4. HepaspelleHa 1 HETOYHO M3MbIHEHa onepauus.
Un.84. baHkata He HOCM OTFOBOPHOCT 33  €BEHTyamnHu
HebnaronpusTHA  NOCMEeACTBUS, HacTbMMAM B pes3ynTaT Ha
y3HaBaHe Ha NMYHMTE CPeACTBa 3a eNEeKTPOHHA MAEHTU(MKALMS Ha
KnueHta 0T  HEyMbMHOMOLWEHM fMua, HacTbiunu  npeaw
nornyyaBaHe Ha yBefOMIIEHWE, NO yka3aHuTe B un. 19 oT Tean
O6LLM yCroBuMs HauMHK.

Un.85.(1) KnueHTbT e AnbkeH Aa ocurypu OocTbn Ao Ycnyrata
CaMO Ha HafAmneXHO YMbIHOMOLEHW OT HEro nuua, KOWTo umart
npaBa Ha JOCTbN WM Ha pasnopeauTeniHv npaBa CbC CMETKUTE
My W Ha kouTo bBaHkata e npepocTaBuna NMYHM CpeacTa 3a
€NEeKTPOHHA MAEHTUMKaLMS.

(2) KnneHTbT/MTbNHOMOLLHMKBT € AMbXeH Ja ce 3ano3Hae M fa
Cna3Ba MpenopbkUTe 3a CUIYpHOCT npu pabota ¢ YcnyraTa,
onpegeneHu ot baxkata.

(3) KnueHTbT e AmbXeH [a Ocurypu YmbiHOMOLLEHUTE OT Hero
nuua, Ha kouTo baHkaTa e npepocTaBuna NMYHWM CpeacTBa 3a
€NEeKTPOHHA MAEHTU(MKaLMS, Aa CnasBaT CTPUKTHO HACTOSLUTE
O6uw ycnosws, npaBuiaTa 3a OnMasBaHe Ha TalHaTa Ha NUYHUTE
CPEACTBA 3a eNEeKTPOHHA UAEHTU(MKALMS, KaKTO W 3aLbIKEHUETO
[ia He Cb3faBaT Bb3MOXHOCTU W MPEAnoCTaBk/ 3@ Y3HaBAHETO WM
OT Tpetn nuua. KnneHTbT/MTbNHOMOWHWKLT € ANTbXeH He3abaBHO
ha yBegomu baHkaTa npu puck OT HenpaBoMepeH LOCTbN A0
CpeAcTBaTa 3a eNeKTPOHHa UAEHTU(MKALMS MO HauMHa, MOCOYEH B
yn. 19, an. 1 no-rope.

identification was lost or got within the domain of third unauthorized
parties, in the cases under article 81, paragraph 1, point 5, as well
as in the cases in which it was used in inaccurate or unlawful
manner, the Client/Attorney should right after getting to know of the
circumstance inform the Bank, after informing bank employee in
whatever banking office, after making a telephone call on business
days from 8,30 a.m. to 17,00 p.m. at 0700 40400 whereas the calls
on this number are recorded or to email address online@dbank.bg.
If the notice was provided orally, the Client/Attorney should
immediately and wherever in the country or abroad confirm it to the
Bank and in writing, personally or via the e-mail addresses in the
request for registration, in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney  should perform their change, destruction or
blockage, and immediately inform the Bank to this end, under the
previous paragraph.

Article 83 The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 19 after getting to know of whatever of
the following circumstances:

1.changes in the data of the persons authorized to
access the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application
D Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of “D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.

Article 84. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and
conditions.

Article 85.(1) The Client should provide access to the Service, only
to persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal
means for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know
about them. The Client/Attorney should immediately inform the
Bank, in the case of risk of unauthorized access to the means for e-
identification in the manner defined in article 19, paragraph 1 above.
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Un.86.(1) KnueHTbT/MbAHOMOWHUKBT € AfTbXeH fa CMeHs
naponara cu 3a goctbn Ao ycnyrata [l bank OHnaitv, kakto u MAH
koga cu 3a aBTopu3auus B MOOMNHOTO npunoxeHue [ TokeH
€XEeMECEYHO.

(2) KnneHTbT/MbIHOMOLWHWKBT € AMTbXeH Aa OCUTYpU NepuognyHa
KOMMETEHTHa MOAAPBXKA HAa  COPTYyepHMTE  3aluTU  Ha
ycTpoincTeata, kouto nonaga 3a focten fo [l bank OwnaiH, kato
HanpuMep 3allWTHU CTEHU, aHTUBMPYCHW nNporpamMu W Apyru
CpefcTBa, KOWTO rapaHTupaT 3awuta Ha WHdopmauusta oT
HEeOMpaBOMOLLEH AOCTBN MNU M3TWYaHe Ha WHGopmaums. CbLloTo
ce OTHacs W 3a MODWIHMTE YCTPOWCTBA M CMapT(OHW, Ha KOUTO
KnuentbT/MbnHoMowwHMksT nonyyasa TAH kogose ype3 SMS nnn
“Ma MHCTanMpaHo MoBMNHOTO npunoxexue [ TokeH.

Un.87.(1) bankata cu 3anasea npaBoTo Aa Ornokupa gocTbna Lo
Ycnyrata, B cnyvan Ye KnneHTbT/[TbNHOMOLHMKLT [eiicTBa B
HapyLLUeHne Ha pasnopendute Ha JeNCTBaLlOTO 3aKOHOAATENCTBO,
HacTosiwmte O6WM ycnoBus, KakTO M B CryyawTe, Korato ¢
[ENCTBMSATA CM 3annallBa CUrypHOCTTa Ha cuctemara.

(2) bankarta b6nokupa goctbna go ycnyrata Ha KnueHtu, kouto 3a
nepuog ot 12 Mecela HAMaT PErycTpUpaHo BnM3aHe 3a Non3BaHe
Ha YcnyraTa.

Yn. 88.(1) Bankata wma npaBO Aa Hanmara OrpaHMYeHus no
OTHOLLEHME MOM3BaHeTO Ha cucTemata, BKM. Aa Bnokvpa goctbna
0O Hes wvnu [a BbBEXAA [AOMBIHWTENHM M3UCKBAHWSA 3
“3BbpLBaHe Ha onepauuu ype3 [ baHk OHnaiH, npousTyaLym ot
[ECTBALLOTO 3aKOHOAATENCTBO, OT U3NCKBaHMATA 3a MOLLbpkaHe
Ha HeobxofMMaTa CUrypHOCT Ha WHOPMaLMOHHATa cuctema, npy
M3BbPLUBAHE Ha TEXHMYECKM MogJobpeHus B MpogykTa u/mnu npu
W3MbIIHEHWE HA  TEXHONMOMNYHU npoLeaypn, CBbp3aHu ¢
obpaboTBaHe Ha UHopMaLmsTa.

(2) Bankarta cu 3anasBa NpaBoOTO Aa NPOMEHS NIMYHUTE CPefCTBa 3a
€NEKTPOHHA UAEHTUGMKALMA UMMM HAYMHUTE UM Ha 13MON3BaHe
komOuHWpaHe, kaTo yBedomsiBa KnueHTa uype3  UHTepHeT
CTpaHuuata Ha Ycnyrata unu 1o Apyr NOAXOAAL, HauuH,
BKMIOUMTENHO UM ako € HeobxoguMo IWYHO sBsIBaHE Ha
KnueHta/lTbnHOMOLLUHWKa B baHKaTa ¢ Len nonyyaBaHe/akTuempaHe
Ha HOBW NINYHN CPESCTBA 3a ENEKTPOHHA MAEHTUDMKALNS.

(3) BaHkaTa nma npaBo NoO BCSKO Bpeme fa noucka oT KnueHta ga
aKTyanuaupa faHHuTe, cbbpaHu OT Hesl BbB Bpb3ka C MOM3BAHETO
Ha Ycnyrata, ¢ orneg obesneyaBaHe Ha HeWHaTa CUTYpHOCT,
NPeBEHUMS1 Ha W3MaMu WM MPEBEHUMS CPeLly M3nMpaHeTo Ha
napu.

(4) baHkaTta He e oTroBopHa npea Knnewta unm npeg kodTo ga e
TpeTa CTpaHa 3a KakBUTO W [a € BPpeau, KOUTO Ce AbIkaT Mpsiko
UMM Henpsko Ha (hOpCMaxopHU OOCTOATENCTBA, KOMTO NpaBsT
HEBb3MOXHO WNM  TPYOHO OCBLIECTBUMO U3MBIHEHMETO Ha
[OTOBOPHUTE 3afbiikeHMst Ha BaHkata wurmM ca B pesynTaT Ha
noBpeda WIM  HeKka4yeCTBEHW [EACTBMS OT CTpaHa Ha
TENeKOMyHKaLMOHHaTa/MobunHaTa Mpexa, nonssaHa ot KnueHTa,
CbOTBETHO OT baHkata. [lpuema ce, Ye popcMaxopHUTE
obcTosTENCTBA BKMKOYBAT BCUYKM (DAKTM U CbOMTMS, KOMTO ca
W3BbH oOcera Ha KOHTPON W BMUSIHUE HA CTPAHUTE M KOWUTO
obcTosiTencTBa He Ouxa Mornu aa 6baat NpeaBUaeHN Aaxe W npu
rnonaraHe Ha U3KMKYUTENHa rpuxa OT LBETE CTPaHH, KaKTo 1 OHe3M
aktm u cbbMTUS, 33 HAcTBbMBAHETO Ha KOWTO HWTO efHa OT
CTpaHMTE HEe HOCY OTTOBOPHOCT.

Un.89 KnueHTbT HOCM OTFOBOPHOCT 3a HaCTbMWUNWUTE MOCREAMLM
npu rPewHo WM HETOYHO  NOAafeHU/BbBELEHW/NOTBbPAEHN
NNaTeXHU onepauuy, Kakto ¥ Mpu rpewHa uHopmauus umm
HEHaBPEMEHHO MPeACTaBsHE Ha M3UCKYEMWTE NpU MnawaHusTa

Article 86.(1) The Client/Attorney should change his or her
password for accessing the service “D Bank Online”, as well as his
or her authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which
he/she uses for accessing “D Bank Online”, for example firewalls,
antivirus programs and other means that ensure protection of the
information against unauthorized access or information leaks. The
same is in effect for the mobile devices and smartphones on which
the Client/Attorney receives TAN codes via SMS or has installed
mobile application D Token.

Article 87.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which with his/her actions
endangers the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 88.(1) The Bank has the right to enforce limitations
concerning the use of the system, including block the access to it
and/or introduce additional requirements for performing operations
via “D Bank Online” resulting from the effective legislation, the
requirements for maintenance of the necessary security of the
information system, when making technical improvements of the
product and/or performing technological procedures related to
processing the information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via Service’s webpage or in another suitable
manner, including if necessary personal appearance of the
Client/Attorney in the Bank, in order to receive/activate new
personal means for e-identification.

(3) The Bank has the right at any time to ask the Client to update
the data collected by it in relation to using the Service, in view of
securing it, preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
force majeure circumstances that make it impossible or hard to
perform Bank’s contractual obligations or result from damage or
non-quality actions on behalf of the telecommunication/mobile
network used by the Client, or by the Bank correspondingly. It is
perceived that the force majeure circumstances include all the facts
and events beyond the control and influence of the parties and
which circumstances could not have been foreseen even if due care
was taken by both parties, as well as the facts and circumstances
for whose occurrence neither party could be held liable.

Article 89 The Client bears liability for the occurred consequences in
the case of erroneously or imprecisely entered/provided/confirmed
payment operations, as well as with erroneous information or
untimely presentation of the documents necessary at the time of
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LOKYMEHTU.
Un.90 KnneHTbT € anbxeH He3abaBHO Aa MHgopmMupa baHkata 3a
BCSKAaKBW NMPOMEHW B AeKnapupaHuTe OT HEero AaHHW, KakTto U 3a
BCAKaKBM Jpyr CbOWTWS, Kacaewy HOPMarHOTO M3MOMn3BaHe Ha
Yenyrata [] bank OHnaitH.

Un91 KnueHTbT HeAMa npaBo [fa u3Mckea 0T bBaHkata
Bb3CTAHOBSABAHE Ha W3NMaTeHWTe CPEACTBa U MOHACsS BCUYKM
3arybu, CBbp3aHM C HepaspelleHn nnaTexHu onepauuu 4pes
Ycnyrata, ako r e MPUYMHUN Ype3 uamMama Uk C HEU3MbITHEHNETO
Ha HFKOe OT 3afbiKeHUsiTa CW nopagum ymucbn umn rpyba
HebpeXHOCT.

XIV.JOCTBIT A0 MNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYTW MO NHULMUPAHE HA MNALLAHE
NYCnyrn no NPEJOCTABAHE HA NHOOPMALINA 3A
CMETKATA.
TPETW CTPAHW JOCTABYALIA HA TINATEXHN YCNYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHta e poCTbnHA
OHMaiH MocpeacTBOM Mon3BaHeTo Ha ycnyrata [l baHk OwnaiiH,
KnueHTbT Mma npaBo fa paspewww [OCTbN [0 MnaTexHara cu
CMETKa Ha TPeTu CTpaHM — AOCTaBYALM Ha NNaTEXHU YChyrn
(TCANY). Mocnegnute moraT ga 6baar AOCTaBYMLM HA yenyri no
WHMUMMpare Ha nnawade (Payment Initiation Service Provider —
PISP) wmnu poctaBuMyn Ha YycnyrM no MpeaocTaBsHe Ha
nHopmaums 3a cmeTka (Account Information Service Provider —
AISP).

(2) KnneHTbT TpsabBa 4a NONoXm BCUYKM YCUNNS 3@ pasyMeH u3bop
npu onpegensHeTo u u3nonasaHeTo Ha PISP w/ivnmn AISP, kaTo ce
yBEpY Npeau BnusaHe BbB B3auMooTHoLeHus ¢ TCAMY, ve TCOMY
npefocTass ycnyrute 3akoHocbobpasHo. Beekn TCAMY cneapa aa
€ PerucTpupaH WnM nuUeH3MpaH fa npegocTaBs ycnyrute no
npefocTaBsHe Ha WHOPMaLMs 3a CMeTKa MMM No MHULMMpaHe
Ha nnaiaHe. KnneHTbT MoXe Aa M3BBLPLLM NpoBepka B MybnnyHuTe
perucTpu, NoAabPXaHW Ha CTpaHuuaTa Ha bwvrrapckata HapogHa
GaHka www.bnb.bg, cboTBeTHO OT LleHTpanHust enekTpoHeH
perucTbp, NOAAbPKAH Ha MHTEPHET cTpaHuuata Ha EBponerickus
6aHkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnneHTBT e n3usno oTroBopeH 3a n3bopa Ha TCAMY, kakto v 3a
onpepensHe Ha ycnosusTa, npu konto TCOMY we my npegoctass
CbOTBETHUTE YCnyrit. Mpn HE3MbHEHWE Ha 3a4bIMKEHNSTA CU KbM
BaHkaTa, KnueHTbT He Moxe [a NpaBW Bb3paXeHus, OCHOBAHW Ha
OTHOLLEHMSTa My C TpeTh nuua, B T.4. ¢ TCAMY.

(4) baHkaTa He HOCW OTFOBOPHOCT 3a MPEAOCTaBSHE OT CTpaHa Ha
KnueHTa Ha nu4HUTE My CPEACTBA 3a ENEKTPOHHA MAEHTU(MKaLMS
3a OHMalH JOCTbN [0 NnaTexHata My cMeTka B baHkaTa Ha TpeTw
nnua, Bkn. nHa TCOMY.

(5) baHkaTa we npuema kaTo HapedeHu oT KnmeHTa mocTbnBaLy
MaTeXHU HapexhaHus, CBbp3aHM C MnaTexHata CMeTka Ha
KnueHta u nckaHus 3a uMHcopMauus 3a nnaTexHata CMeTka Ha
KnueHnta, nogagenn upes TCOMY u npu ycrosue ye ycnee fa
noeHTudmumpa KnueHta, cbrnacHo uauckeaHusta Ha 4n.100 ot
3MYMC un npu cnassaHe Ha [enervpaH pernameHT (EC) 2018/389
Ha Komucusta ot 27 Hoemepu 2017 r. 3a [JOMbiHEHWe Ha
Oupextnea (EC) 2015/2366 Ha EBponeickus napnameHT 1 Ha
CbBeTa Nno OTHOLUEHWE Ha perynaTtopHUTE TEXHUYECKU CTaHOapTH
3a 3abN6OYEHOTO YCTAHOBSABAHE Ha WAEHTUYHOCTTA Ha KIUEHTa W
0BLWnTE M CUTYPHN OTBOPEHN CTaHLAPTU Ha KOMYHUKaLWS.

(6) BaHkaTa Mma NpaBo Aa OTKaxe [OCTbN A0 MiaTexHa CMEeTKa Ha

payment.

Article 90 The Client should immediately inform the Bank about all
the changes in the data declared by him/her, as well as all other
events concerning the normal use of the Service “D Bank Online”.

Article 91 The Client does not have the right to require from the
Bank reimbursement of the paid out funds and bears all the losses
related to unauthorized payment operations via the Service, if he or
she caused them via fraud or default under some of his/her
obligations because of malicious intent or gross negligence.

XIV. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR
USING SERVICES TO INITIATE PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT.
THIRD PARTIES PROVIDERS OF PAYMENT SERVICES

Article 92.(1) If Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service
Provider (AISP).

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation.
The Client could make a check in the public registers maintained at
the webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu .

(3) The Client bears full liability for the selection of TSPPS as well
as for defining the terms and conditions according to which the
TSPPS would be rendering the particular services. In the case of
default under his or her obligations towards the Bank, the Client
may not raise objections based on his or her relations with third
parties, including with TSPPS.

(4) The Bank would not be held liable for Client's personal means
for e-identification for online access to his or her payment account in
the Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests
for information about Client's payment account, filed via TSPPS and
as long as he/she manages to identify the Client, in conformity with
the requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European
Parliament and of the Council with regard to regulatory technical
standards for strong customer authentication and common and
secure open standards of communication.

(6) The Bank has the right to refuse access to the payment account
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PISP/AISP, B criyyain Ye ycTaHOBM UMK MMa OCHOBAHWS Aa CuuTa,
ye € Hanuue HepaspelleH JOCTbM WAM AOCTbN O nnaTexHata
cMmeTka Ha KrnveHTa € Len u3mama, BKIIOYUTENHO HepaspeLleHo
WHULMMpaHe Ha MnaTexHa onepauns WM MHULMMpaHe Ha
nnaTexHa onepaums ¢ uen namama. B Takmea cnyvau baHkata we
nonoxu Heobxogumute ycunus pa  ysegomu  Knuewta, ¢
W3KIMIOYEHNE Ha ChydyauTe, KOrato NpefoCTaBSHETO Ha Takasa
WHOPMALMs He e Pa3peLLeHo Nopaayn CbobpaxeHns 3a CUrypHOCT
WIW C OTe Ha Cna3BaHeTo Ha HOPMAaTMBHY U3KNCKBaHWS.

(7) baHkaTa He HOCM OTFOBOPHOCT 3a [AENCTBUSITA UMK
GeapeiicTBuaTa Ha TCAMMY, HUTO 3a NPUYKMHEHM B pe3ynTaT Ha ToBa
Bpeau. baHkata He € cTpaHa N0 NPaBOOTHOLIEHMSTA Mexay
Knuenta n TCOMY. Takcute, kouto TCAMY Haumcnseat ca
OTZENHM OT TakcuTe, HauucnseaHe ot baHkaTa.

XV. YCIYTA [} UH®O

Yn.93 C ycnyrata [ WHdo, BAHKATA dopmupa 1 npegoctass
Bb3MOXHOCT Ha KITMEHTA ga nonyyasa wHdopmaums, ypes SMS
uvwnn Email npu cnegHnte cbbutms:

lMnaTenn cbobuienns npn SMS un3BectsBaHe u BeannatHu nMenn
CBHOBLLEHNS:

e [lpeBog OT cmeTka  wm

(BbTpeLHobaHKoB/MexaybaHKoB);

KbM CMeTKa

e  Onepauus Ha Kaca BHOCKa U/ TerneHe Ha kaca;
Cango no cmetka (exegHeeHo fo 10:00, 12:00,
17:00 vaca);

Magex no oenosuT;

MpomsiHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;
MpensnaBaHe Ha AebUTHa/kpeanTHa kapTa;
Onepauus  (ycmewHa W HeycnmelwHa) C
nebutHa/kpeauTHa kapTa.

BesnnaThn cbobuieHns npu SMS 1 umein n3BecTsBaHe:
e [lpu u3nu3aHe B NpocpounMe MO KPeauT/KpeauTHa
kapTa;
o  OopmupaHe Ha M3BNEYEHWE NO KpeauTHa kapTa (Ha
[iaTa Ha uU3BrneyeHue);
e  HepaspelueH oBbpapadT N0 KpeanTHa KapTa;
o [lagex no kpeguTHa kapTa;
e [loracutenHa BHOCKA MO KpeguT (TpW [OHW npean
nagex).
B cnyyante Ha HepaspelleH OBbpApadT No KpeauTHa KapTa
BAHKATA cu 3ana3sa npaBOTO [da MPOMeHs1 TexHWyeckaTa
npouedypa 3a u3BbplWBaHe Ha ycnyrata [ WHdo npu
HOBOBbBEJEHUS B MPOLYKTa, 3aKOHOBM MPOMEHU WAM  Npu
cbobpaxeHuss 3a curypHoct. 3a Bcuuku npomeHn BAHKATA
yBegomsea KIMVIEHTA cBoeBpemeHHo.
Un.94 3a nonssaHe Ha ycnyrata KIMEHTBT nonbnea VckaHe BbB
opma W CcbC CbobpxaHue, onpegenedn or  BAHKATA.
KIMEHTBT cnegsa ga Obae TuTynsp M a nonasa nnatexHa
cMeTka, OT KoATo baHkata fda yabpxa AbIKUMWATE Takcu W
KOMWUCMOHM 3a MOM3BaHe Ha ycnyrata, CbrnacHo Tapudgata Ha
BAHKATA..
Un.95 BAHKATA He oTroBaps 3a HenpaBOMEpPHW [OEUCTBUS Ha
TpeTv nuua, ¢ kouto Te ca yspeaunu KIMMEHTA upe3 usnonssaHe

of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary
efforts to inform the Client, except for the cases in which the
provision of this information is not allowed because of security
concerns or in view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

XV. SERVICE D INFO

Article 93 Via the service D Info, the BANK informs and provides the
CLIENT with the opportunity to receive information via SMS and/or
Email in the following events:

Paid messages in the case of SMS notification and free email
messages:
e Transfer from account or towards account (intra-

banking/inter-banking);

e  Operation at counter instalment and/or withdrawal at
counter;

e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);

e Maturity of deposit;

e  Change of status of debit/credit card;

e  Reissuance of debt/credit card;

e Operation (successful and unsuccessful) with
debit/credit card.

Free messages in the case of SMS and email notification:
In the case of becoming overdue to the credit card/loan;
e Formation of excerpt to the credit card (on the
excerpt date);
e Non-authorized overdraft under the credit card;
e  Maturity date to the credit card;
e  Extinguishment instalment to the loan (three days
before maturity date).

In the case of unauthorized overdraft to a credit card, the BANK
reserves its right to change the technical procedure for rendering
the service D Info in the case of product novelties, statutory
changes or security concerns. The BANK would inform the CLIENT
about all changes in timely manner.

Article 94 In order to be using the service, the CLIENT fills in a
Request in the pattern and with the contents defined by the BANK.
The CLIENT should be account holder and use payment account
from which the Bank withholds the due and payable fees and
commissions for using the service, in conformity with BANK's Tariff.

Article 95 The BANK would not be held liable for unlawful actions of
third parties with which they caused damages to the CLIENT via
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Ha ycnyrata [l Mudpo.

Un96 BAHKATA He HOCM OTFOBOPHOCT 3a 3abaBsHe Ha
WN3BECTUATA nopagu TexHnyecku npobnemm HeCBbp3aHu C Hes,
KaKTO 1 3a KakBUTO W [a e Bpeayn 1 NpomnyCHaTh Nonsu, Bb3HUKHAMM
B pe3ynTaT Ha TakoBa 3abaBsiHe UI HEW3MbITHEHME Ha TakuBa.
Un.97 BAHKATA ce 3agbnxaBa MakcumanHo 6bp30 a noaroTeu
uanpatu Besko reHepuparo N3BECTUE kbm KITMEHTA

Un.98 BAHKATA He HOCK OTFOBOPHOCT B Cryyait Ha HacTbnuna
npomsHa B pasMepa Ha MeceyHaTa BHOCKA MO KpeauT umu
KpeauTHa kapTa B nepvoga OT u3npallaHe Ha CbobLLeHneTo Ao
U3BBPLUBAHE HA PearHoTo noracsBaHe Ha 3afbIKEHNETO

Un.99 KIMMEHTBT nma Bb3MOXHOCT Aa u3bupa mexay CtaHgapTHO
(eamHU4HO) 1 lNakeTHO TakcyBaHe.

1. Mpu CraHaapTHO (EAWHWYHO) TaKCcyBaHe, BCEKM
nocnefeH paboTeH AeH OT ceamuuaTta, cuctemara cymupa W
Takcyea usnpatenute SMS & Email ypegomnenus Ha KITMEHT.

2. Mpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa ce yabpxa
npeaBapuTenHo, B MOMEHTA Ha akTMBMpaHe Ha ycmyrata OfT
knueHTtckata cmetka. CvoteeTHo KMMEHTBT nonyyasa SMS &
Email yBemomrnenns [0 u3yepnBaHe Ha CBOS NUMUT 3a
yBegomnenus. [lpu u3yepnBaHe Ha MbPBOHAYaNHO 3aKyneHus
nakeT, baHkaTa yobpxa Takca 3a HOB MakeT OT Cblus BMA KaTo
3afbikaBa MocoYeHaTa OT KIMEHTa CMeTKa 3a TakcW, 3a KOeTto
KNWEHTBT AaBa Cbriacue.

3. lNpu HepocTaTbyHa HaNMYHOCT MO CMeTKaTa, 0T KOATO
Ce 3annalla Takcarta, cuctemaTa nposepsiBa 3a CpeACcTBa B kpas Ha
BCcekn paboteH peH. [pu ycnelwHo 3annawaHe Ha Takcata,
aBTOMATMYHO Ce dopmmupa (hakTypa 3a nnawaHeTo, KOsATO e
HanmWyHa 3a MOJflyyaBaHe BbBB BCEKM (PUHAHCOB LEHTBP Ha
BAHKATA.

lMpu nunca Ha cpefcTBa No CMeTkaTta 3a 3annallaHe Ha
Takcara, ako HacTbnu CbONTHE, KOeTo fja MHULMMPa hopMUpaHe W
u3npaljaHe Ha M3BeCTME, CbLIOTO He ce dopmupa M uanpawya, a
cuctemata wu3npawa Ha Knuewta 6e3nnatHo npegynpemuTenHo
n3BecTme.

Ycnyrata GvBa aBTOMaTWYHO aKTWBMpaHa, CMef 3annaljaHe Ha
Takcara.

Un.100 Ycnyrata moxe ga 6bae npekpaTteHa OT BCSKa OT CTpaHnTe
He3abaBHO C MMCMEHO yBefoMneHwe, Bkn. ypes SMS unu Email,
nanpatexu go KIMUEHTA. TMpu npekpaTaBaHe CTpaHNTE ca AITbXHN
[a U3MbAHAT BCWYKM CBOM 3afbIDKEHUsl, Bb3HUKHANW npeau
npeKkpaTaBaHeTo.

Un.101 MonsBaHeTo Ha ycnyrata [ WHdbo mMoxe pa Obge
npekpaTeHo egHocTpaHHo ot BAHKATA B criegHuTe cnyyau:

1. Tpn HensMbIIHEHME Ha 3agbMKeHUsTa Mo HacToAWNTE

YCINOBWA ot ctpaHa Ha KITMEHTA,;

2. lpu 3akpuBaHe Ha BCUYKM MNATEXHU CMETKM Ha

KIMMEHTA.

Un.102 Mpw npekpaTsiBaHe MOM3BaHeTo Ha ycryrata, HE3aBMCUMO
OT npuunHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HUTO M3LSIO,
HWTO YaCTUYHO CyMU 3a NPeannaTeHu ycryru.

XV YCNYTA ,IEPUOOVYHM NPEBOAN”

Un.103 Ycnyrata ,MMEPUOONYHK TPEBOLW” npepoctass Ha
KnueHTa Bb3MOXHOCT 32 aBTOMATUYHO U PErynsipHO U3MbIHEHWE
Ha MOBTOPSEMW MNATEXHW HapeXAaHWs, NP OCHOBHU MapameTpy
(matw, pasmep, nonyyaTen no cMeTka, NEPUOZ, OT BpeMe, YecToTa),

using the service D Info.

Article 96 The BANK would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay
or the default under these.

Article 97 The BANK undertakes as soon as possible to prepare and
send each and every generated NOTICE to the CLIENT.

Article 98 The BANK would not be held liable in the case of change
of monthly instalment's amount to loan or credit card, in the period
from sending the notice to the performance of debt's actual
extinguishment.

Article 99 The CLIENT could choose between Standard (single) and
Package charging.

1. In the case of Standard (single) charging, every last
business day of the week, the system sums up and charges the
sent SMS & Email notices to the CLIENT.

2. In the case of Package charging, the package price
would be withheld in advance, at the time of activating the service
from client's account. Correspondingly, the CLIENT receives SMS &
Email notices until exhausting his or her notification limit. In the case
of exhausting the initially purchased package, the Bank withholds
fee for a new package of the same type and indebts the account
defined by the client for fees after the client has provided his or her
consent to this end.

3. In the case of insufficient availability of the account from
which the fee is payable, the system checks for funds in the end of
every business day. In the case of successful fee payment, invoice
is automatically created for the payment that is available for
reception in every financial centre of the BANK.

In the case there are no sufficient funds in the account for
paying the fee should an event occur that would initiate the
formation and forward of notice, the same would not be formed and
sent, but the system sends the Client free warning notice.

The service is automatically activated after paying the fee.

Article 100 The Service could be terminated by each and every
party immediately with notice in writing, including via SMS or Email,
sent to the CLIENT. In the case of termination, the parties should
perform all its obligations that have occurred before the termination.

Article 101 Using the service D Infor could be terminated unilaterally
by the BANK in the following cases:
1. In the case of default under the obligations of the
present TERMS AND CONDITIONS on behalf of the
CLIENT;
2. In the case of closing all payment accounts of the
CLIENT.

Article 102 In the case of terminating the service use, irrespective of
the reasons behind this, the BANK neither recovers fully nor partially
sums for prepaid services.

XVI. SERVICE “‘REGULAR TRANSFERS”

Article 103 The service “Regular transfers” provides the Client with
the opportunity for automated and regular performance of
repeatable payment orders, with the main parameters (dates,
amount, recipient to the account, period of time, frequency) defined
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onpegenenu ot KnueHta, B CnegHUTE pasHOBUOHOCTH:

1. TepuoaunyeH dukcupaH NpeBod: NPeBoA Ha cyma B
npeaBapuTenHo UKCMpaH M HEMPOMEHNMB pa3Mep 4O €AuH U
CblUK nonyyaten, Npy NOCOYEHa OT KNWeHTa NepUoaMNYHOCT;

2. TepuognyeH dwmKcupaH npeBod KbM  OromkeTa:
NeBOB MPeBO[, KbM CMETKM Ha BI0IXeTHU opraHu3auun Ha cyma B
npeaBapuTenHo UKCMpaH W HEMPOMEHNMB pasMep [0 efuH K
CblUK Nnonyyaten, Npy NOCOYEHa OT KNWEeHTa NePUOANYHOCT;

3. MNpesog ,Push” - npeBof Ha cyma OT CMeTKaTa Ha
KNnWeHTa no Apyra cMeTka, B pa3mep, HadBWLLaBally onpefeneHara
oT KnueHTta MakcumManHa HanuyHoCT Mo Herosa CMeTKa;

4. MMpesog ,Pull’ — npeBog ¢ uUen AoMblBaHe Ha
HannyHocTTa No cMeTkata Ha KnueHTa, 3a koaTo KnveHTsT €
onpefenun noagbpkaHe Ha KenmaHa OT Hero MUHMManHa
HanW4HocT;

5. MpeBog Ha ObmxuMa BHOCKA MO KpeauTHA kapTa,
n3napeHa ot baHkata, koiTo MoXe Aa bbae B pasmep JOCTaTbyeH
3a MbMHO NOracsBaHe Ha Abfra MO KapTaTa;, B pas3Mep Ha
AbIIKMMaTa MUHMMaMHa MeCceyHa BHOCKa; UM KoMOuHauus ot
[BETE Bb3MOXHOCTH.

Un.104 ,Cyma Ha npeBoga” e nocoyeH B HapexaaHeTo pasmep Ha
NPexBbPMsSHUTE MapuyHM CpPeacTa 3a ycnyrata llepuognyeH
tukepad npesog” W [lepuognyeH UKCMpaH MPEBOA  KbM
Grompxeta” , Kato B TO3W Clyyan CymaTa Ha MpeBofa He Moxe Aa
Hapsuwaaa 10 000 nB.;

Un.105.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoaumo KnueHTsT
[a nopafe B bankata HapexgaHe 3a peructpauus WU nonseaHe Ha
ycnyrata ,llepuognyHu npesogn” no obpasel ¥ ga uma oTkpuTa
nnaTexHa cMeTka npu Hesi. baHkata u3BbpLUIBa NPeBOAMTE Ccneg
BXxoAMpaHe Ha HapexpaHeto B BaHkaTta, cuMTaHO OT crefgalius
paboTeH aeH.

(2) C ornen npepocrtaBsiHe Ha YcnyraTa, KnueHTLT € AmbXeH da
nocoum B HapexpaHeTo MbnHata U BfpHA MHMOPMALWS,
Heobxoguma Ha baHkata 3a u3BbplwBaHe Ha [lepuognyHuTe
npeBoay, MO HaunHa, onpeaeneH B HapexaaHeTo.

(3) OtroBopHOCT 3a HaCTbMWUNWUTE MOCNEAWULN OT HEenpaBUITHO,
HEMbJTHO UMK HETOYHO CbCTaBeHO HapexnaaHe, BKMOYNTENHO 1 Npu
HeBanuaHocT Ha nocoyeHust IBAN Hocu KnneHTsT.

Un.106. KnueHTbT ce 3agbimkaBa [a OCUrypsiBa HanmMYHOCT MO
cMeTKaTa Cu, JOCTaTbyHa 3a MOKPUBAHE Ha 3asiBEHUTE NEPUOANYHN
NpeBoaM, BEOHO C Pa3HOCKUTE (TAKCW W KOMMCWOHM), CBBP3aHMW C
X, A0 16,30 Yaca Ha onpeaeneHata oT Hero [lata Ha npeBoga.
Un.107.(1) B cnyyan 4ye Ha patata Ha Mpeeoga, cymaTa Ha
npeBofa, 3aefHo C AbIkUMUTE OT KnMeHTa Takey M KOMUCKOHM 3a
W3MbIHEHNETO My, HadBWWaBa pasMepa Ha pasnonaraemara
HanWyHoCcT no cMmeTkata, baHkata He u3BbpLWBA NpeBod, C
uskntodeHue Ha cnyyaute no un.103, 1. 2 u 1. 3. YactuuHu npesoau
no ycnyrmte [lepuoguueH dukcupad npesog U [lpeBoa Ha
ObITKMMa BHOCKA MO KPeAMTHA KapTa He ce U3BbpLUBaT.

(2) MpeBoaw, HEM3MbIHEHN Ha ONpefeneHaTa B HapeXxaaHeTo AaTa
nopagu HeLOCTUr Ha pasrnoraraeMara HanuyHOCT MMM Ha [pyro
OCHOBaHWe no Hactosiumute OBy ycnoBWsl, He Ce WM3BBPLUBAT,
He3aBMCMMO OT MocredBallo MOCTbMBaHE Ha CPeAcTBa  ako
KnneHTbT € nocounn B HapexgaHeto, baHkaTta ga U3BbpLUM camo
€[HOKpaTEeH OMUT 3a NnaLlaHe.

(3) Ako KnneHTBT € Nocounn Npu HEYCMELLEH ONUT 3a U3MbIHEHUE
Ha NNaTeXHOTO HapexzaaHe, fa Ce HanpaBsT AOMbAHUTENHU ONUTY
3a M3MbHEHME Ha NNATEXHOTO HapexaaHe Ao 10 nocnefoBaTenHm
paboTHn AHu, TOo BaHkata npogbmkaBa ga onMTBa A M3MbIHM
HapexaaHeto fgo 10 nocnepoBatenHu paboTHW [HW, KaTo

by the Client, in the following varieties:

1. Regular fixed transfer: sum transfer with fixed in
advance and invariable amount to one and the same recipient, with
regularity defined by the client;

2. Regular fixed transfer to the budget: BGN transfer to
accounts of budgetary organizations of sum at fixed in advance and
variable amount to one and the same recipient, with regularity
defined by the client;

3. Transfer “Push” — sum transfer from client’s account
to other account at the amount that exceeds the maximum
availability in his or her account, defined by the Client;

4. Transfer “Pull” — transfer performed for supplementing
the availability of Client’'s account for which the Client has defined
maintenance of the minimum quantity desired by him or her;

5. Transfer of due and payable instalment to credit card

issued by the Bank that could be at the amount sufficient for full
debt extinguishment in the card; at the amount of the due and
payable minimum monthly instalment; or the combination of both
opportunities.
Article 104 “Transfer sum” is the amount defined in the Order of the
cash being transferred for the service “ Regular fixed transfer” and
‘Regular fixed transfer to the budget” whereas in this case the
transfer sum could not exceed 10 000 BGN;

Article 105.(1) In order to be using the service, the Client should file
in the Bank Order for registration and use of the service “Regular
transfers” according to the template and should have open payment
account in it. The Bank performs the transfers after entering the
Order in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank to
perform the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity of
the defined IBAN, would be borne by the Client.

Article 106. The Client undertakes to provide available quantities in
his or her account which are sufficient for covering the declared
regular transfers, together with the costs (fees and commissions),
related to them, until 16,30 on the Date of transfer defined by it.
Article 107.(1) In the case that on the transfer date, the transfer
sum together with the fees and commissions due and payable by
the Client for its execution exceeds the amount of the available
funds in the account, the Bank does not effect transfer, except for
the cases under article 103, point 2 and point 3. Partial transfer to
the services, Regular fixed transfer and Transfer of due and payable
contribution to the credit card are not executed.

(2) Transfers that were not executed on the date defined in the
order because of shortage of the available funds or on other
grounds under the present General terms and conditions, would not
be executed irrespective of the subsequent inflow of funds if the
Client has stated in the Order, the Bank would make a single
payment attempt.

(3) If the Client has defined during unsuccessful attempt to execute
the payment order, to make additional attempts for the performance
of the payment order up to 10 consecutive business days, the Bank
keeps trying to execute the order up to 10 consecutive business
days and suspends its attempts in the case of successful execution
of the transfer or after reaching the 10t business day inclusive.
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npeycTaHoBABa OMUTWUTE MpU YCMELLHO M3MbIHEHWe Ha npesoda
unu cneg gocturade Ha 10-Tus paboTeH AeH BKIOYUTENHO.

(4) Mpu ycnyrata ,MpeBog Ha [LbmkUMa BHOCKA MO KpeauTHA
kapTa’, B Cny4ai Ha 13bop Ha ,KOMOWUHMpaHo noracsiBaHe”, baHkaTa
MbpBO MpaBW OMWT 3a MPeBOf Ha Cyma, AOCTaTbyHA 3@ MbIHO
noracsiBaHe Ha gbnra no kaptata. [pu HegocTaTbyHa HanMMYHOCT
Ce NpaByu ONUT 3a U3BbPLUBAHE HA NPEBOA CamMo Ha MUHWManHaTa
MeceyHa BHOCKA, KOWTO Ce W3BbpLUBA MpU JOCTaTbYHA HANMNYHOCT
no cMeTkaTa. [nawjaHusTa ce N3BbpLIBAT 3a CyMM, ONpeaeneHn B
pasmep 1 CpokoBe, CbOOPA3HO MECEYHOTO U3BMEYeHNe Ha
Knnenta. baHkata 13BbpLUBa NPEBOANTE Ha ObITKAMA BHOCKA MO
kpeauTHa KapTa OT Mecela, CrefBall Mecella Ha perucTpaums Ha
KnueHTa 3a ycnyraTa.

(5) Mpu ycnyrata ,MpeBog Ha ObMKMMa BHOCKA MO KpeauTHa
kapTa”, baHkaTa npeBexaa ObImKUMUTE Cymn ©€3 NpeaBapUTENTHO
[a NpoBepsiBa HaNMYHOCTTa No CMEeTKaTa, 06CnyxBaLya KpeauTHaTa
kapTa. baHkaTa He HOCM OTFOBOPHOCT B Cly4al Ye Mo cMeTkata Ha
KnueHTa Beye e nocTbnuna cyma, [JOCTaTbyHa 3a MoracsiBaHe Ha
3aIbIKEHNETO CHINACHO U3BNEYEHNETO.

(6) HamaraHeTo Ha 3amop Bbpxy cmeTkata Ha KnueHnta umm
Bb3HUKBAHETO Ha [pyra HEBL3MOXHOCT 3a pasnopexpaHe Ha
KnueHta cbCc cpeactBata Mo Hes ChMpa  U3MbIHEHWETO Ha
NpeBoauTe, W3BbPLIBAHM CbINACHO HacToswarta ycnyra, Ao
OTMajaHe Ha NpuYMHaTa, NPEnsTCTBALLA U3BBPLLIBAHETO UM,
Un.108.(1) KnueHTsT mma npaBo fga nocous B HapexgaHeTo
XENaHWETO CM [Ja MonyyaBa YBEAOMIIEHME MPU  HEyCnewHo
nnalliaHe ¢ TEKCTOBO CbODBLLEHME HA MOCOYEHMS OT HEro MobuneH
HOMep, 3a cMeTKa Ha baHkaTa.

(2) 3asseHoTo ot KnueHta yeegomnenne no an. 1 ce cuuta 3a
PedoBHO nonyyeHo 1 baHkaTta He HOCK OTFOBOPHOCT 3a HEroBOTO
Hernony4yaBaHe, B ciydail Ye KnveHTbT e nocoumn rpelleH umm
HembneH MODWNEH HOMep, KakTO 1 mopagu MpekpaTsBaHe Ha
LOrOBOPHW OTHOLLEHUS ¢ MOBMMEH onepaTtop, 1/unu nopaau apyrm
TEXHUYECKN MPUYMHW (nunca Ha 06xBaT, POYMUHT, W3KMHOYEH
TenedpoH 1 Ap.), KakTo M B cryyanm Ha kpaxba mnm 3aryba Ha
YCTPOICTBO Wnn Apyrv obcTosTeNcTBa ¢ nogobeH pesyntar.

(3) KnueHTsT ce 3agbmkaBa Aa yBenomu HesabasHo baHkata B
Cnyvar ye € 3asBWn, a He Nonyyaea yBeAOMIIEHNeTo no arn. 1.

Un.109. KnueHTbT ma npaBo Aa NPOMEHU WK AOMbIHW AaLEHOTO

HapexpaHe Kkato nopage HoBo HapexpaHe, Cbabpxallo
NMPOMEHEHUTE IaHHI He NO-KbCHO OT 2 pabBoTHK AHU Npeau JaTata
Ha npesoga.

Un.110. (1) TMpeeogute Cce u3BbPLIBAT [0 KPaHWA CPOK,
onpegeneH B HapexpgaHeTo Wnn Jo JOCTUraHe Ha MOCOYEHWs OT
KnueHTa ,bpoii nepuoam 3a nnatyaHe”,
(2) TMpeou wu3TMyaHe Ha nOcCOYeHUs B HapexzgaHeTo  CPOK,
OTHOWeHusTa Mexay baHkata u KnveHtTa BbB Bpb3ka C
M3MbITHEHWETO Ha HaCTosLLaTa ycnyra, Morar fa ce NpekpaTaT:
1. epHoctpaHHo OT KnueHta € nuCMeHo
npepussecTe [0 baHkata cbe cpok oT 2 (gBa) paboTHu
[HW, CYMTaHO OT aTaTa Ha nomy4aBaHeTo My oT baHkara;
2. no uckaHe Ha BaHkaTa — egHOCTpaHHO, C
npeamssecTe oT 7 (cegem) paboTHu gHW, oTnpaBeHo Ao Knnewta
Ha HEroBWsl ENEKTPOHEH afpec Wnm ¢ mncMo ¢ obpaTHa pasnucka,
cnef n3TuYaHe Cpoka Ha Npeams3BecTUETO, CYMTaHO OT AaTata Ha
nonyyaBaHe Ha yBeaomreHneTo ot KnneHTa, npu yCroBusiTa Ha un.
14 no-gony. B T03n cnyyain baHkata He e AnMbXHA fa MOTMBMPA
VICKaHETO CU 33 MpeKpaTsBaHe;
3. He3abaBHO, MpW 3aKpuBaHE Ha CMEeTKaTa Ha

(4) In the case of the service “Transfer of due instalment under
credit card”, in the case of choosing “combined extinguishment”,
firstly, the Bank attempts transferring sum that is sufficient for the
full extinguishment of the debt under the card. In the case of
insufficient availability, we attempt effecting the transfer only for the
minimum monthly instalment that is to be performed with insufficient
funds in the account. Payments would be effected for sums defined
at the amount and within the terms in view of Client's monthly
excerpt. The Bank performs the transfers of the due and payable
contribution under credit card as of the month following the month of
client’s registration for the service.

(5) In the case of the service “Transfer of due instalment under
credit card”, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card.
The Bank would not be held liable in the case that in Client's
account sum was already received for extinguishing the debt in
conformity with the excerpt.

(6) Levying arrest onto Client's account or the occurrence of other
impossibility for the Client to dispose with his or her means in it
stops the execution of the transfers effected in conformity with the
present service, until the reason that hinders their execution is no
longer in effect.

Article 108.(1) The Client has the right to define in the Order his or
her wish to receive notice in the case of unsuccessful payment via
text message to a mobile telephone number defined by him or her,
on Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if
it is not received, in the case the Client stated erroneous or
incomplete mobile telephone number, as well as because of
termination of the contractual relations with a mobile operator,
and/or because of other technical reasons (no scope, roaming,
switched off telephone etc.), as well as in the case of theft or loss of
device or other circumstances with similar result.

(3) The Client undertakes to immediately inform the Bank in the
case he or she declared but has not received the notice under
paragraph 1.

Article 109. The Client has the right to change or supplement
particular Order while filing a new Order that contains the changed
data not later than 2 business days before the transfer date.

Article 110. (1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.
(2) Before the expiration of the term defined in the Order, the
relations between the Bank and the Client, in relation to rendering
the present service, could be terminated:
1. unilaterally by the Client, with notification in
writing sent to the Bank, of 2 (two) business days’ term, as
of the date on which it was received by the Bank;

2. upon Bank’s request — unilaterally, with
notification of 7 (seven) business days, sent to the Client at his or
her e-mail or via letter with return receipt, after the expiration of the
notification term, as of the date of receiving the notice from by the
Client, according to the terms and conditions of article 14 below. In
this case, the Bank should not reason its request for termination;

3. immediately, at the time of closing Client's
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KnueHTa, He3aBMUCMMO OT OCHOBAHMETO 3a TOBA;
4. B opyru cryyaum, npeaBuaeHN B 3aKOHa Unu B
HacToswuTe O6LLm ycnosus.

(3) KnMeHTbT e AmbXeH [Ja norac BCUYKM CBOM 3abITKEHUS,
CBbp3aHM C NOn3BaHe Ha Ycnyrata, BKMKOYATENHO W creq
npekpaTsiBaHe Ha NPefoCTaBaHeTo .

XVII. YCIYTA*ABTOMATUYHO MNALLAHE HA BATOBU
CMETKW"

Yn.111. Ycnyrata ,ABTOMATMYHO nnawjaHe Ha 6GUTOBM CMeTKM
NPefocTaBs Bb3MOKHOCT 3a M3BbPLIBAHE Ha nNnalaHus Ha
3agbimkeHns Ha KnueHTa 3a nonssaHu OT Hero OWToBK ycnyrw
(enekTpoeHeprus, OTOMMEHWe, CTyAeHa Boda, TenedoHu u Aap.),
kaTo BaHkaTa W3BbpLUBa NnaliaHusTa aBToMaTMyHo OT HaHkoBaTa
CMeTKa, NocoyeHa oT KnneHTa, exemMeceyHo, Cpelly 3annallaHe Ha
Takca B pa3vep, OnpeaeneH B AencTeallarta tapuda Ha baxkara.
Yn.112.(1) 3a nonssaneTo Ha ycnyrata e Heobxoanmo KnueHTsT
pa nopage B baHkata 3asBneHve 3a nomnsBaHe Ha ycnyrata no
obpasel, /HapuyaHo no-gony camo 3asiBneHueTo/ W ga wma
OTKpUTa nraTexHa cMeTka npu Hes. He ce npuemat 3a nnawjaqe
3a0b/KEHUs 3a MOM3BaHW OMTOBM YCMyrW, Bb3HUKHANMW Mpeaw
paTata Ha 3asBsiBaHe NMON3BaHETO Ha ycnyrata.

(2) KnueHTbT € AnMbxeH npegy nopaBaHe Ha 3asiBEHVETO Aa e
YPEOWn  BCWYKA CBOW  CBLUECTBYBALUM  33bIKEHWUS  KbM
[OCTaBYNLMTE, KbM KOMTO 3asiBsBa NnaLyaHe Ha GUTOBM CMETKN.

(3) C ornep npepoctaBsHe Ha Ycnyrata, KNnueHTbT € AnmbkeH aa
nocous B 3asdBMEHMETO MbfHAaTa UM BSpHA  MHDOPMaLWS,
HeobxoguMa Ha baHkaTa 3a M3BbpLUIBaHE Ha MnallaHusTa Ha
3afbmkeHusTa Ha KnneHTa 3a 13nonasaHn OT Hero GuUToBM ycnyru.
Un.113. KnueHTbT ce 3afbimkaBa da OCUrypsiBa HamM4HOCT Mo
CMeTKaTa Cu, 4OCTaTbyHa 3a NOKPKUBAHE Ha 3asiBEHUTE MallaHus v
Aa nHopmupa cBoeBpeMeHHo baHkata npu npomsiHa Ha aboHaTeH
HOMEp, HOMep Ha CMeTka, MPOMsiHa B CpOKa 3a W3BbpLUBaHe Ha
nnawaHuara W Apyru, NocodeHn B 3asiBEHUETO [AaHHM 3a
W3BbpLIBaHe Ha nnawaHeTo. BaHkata He HOCWM OTFOBOPHOCT 3a
W3BBPLIEHO WM  HEU3BBPLIEHO MrawaHe BCreacTBue  Ha
HEeCBOEBPEMEHHO yBEAOMSBaHe 3a NMPOMSHA UMW NUNca Ha TakoBa
0T CTpaHa Ha KnneHra.

Un.114. 3a Bcska efHa ycnyra KnueHTsT UMa npaeo fa onpeaenu
NUMKT, T.e. MakcuManHa cyma, 4O pasmepa Ha kosTto Aa Gbaar
W3BbpLIBaHN 3asBeHUTe OT Hero nnawanusd. [pu nocTbnnmo
WCKaHe 3a MnaljaHe, KOeTO HaAXBbpns OMPeAeneHns IUMuT,
nnalliaHe He ce 13BbpLUBA.

Un.115.(1) BaHkata ocblyecTBsBa HeobxogumuTe NnaljaHus 3a
3agbmkeHuss Ha KnveHta 3a nonssaHn OWTOBM ycnyrv o
XPOHOMOTMYEH pef Ha MOCTbMBaHE Ha MHGopmauusTa 3a
ABIKMMATE CYMU OT AOCTABYMLMTE, B PaMKUTe Ha paboTHWS [eH, B
KOMTO € MOCTBMWMO 3afbIMKEHNETO, NMPU YCIOBKE Ye NO CMEeTKaTa,
nocodveHa ot KnueHTa 3a nnallaHe, MMa JOCTaTbYHO HaNMYHOCT 3a
W3BbpLUBaHE Ha NNallaHeTo B ONpeseneHns oT JOCTaBYMKa nepuos,
W pa3MepbT Ha 3afbJIKEHWETO He HafBuUWaBa OMPeaeneHust ot
KnneHTa numuT /ako uma Takbs/.

(2) Mpu wn3ebplBaHe Ha NnawaHusTa Ha OWTOBM CMETKM Ha
KnneHta, mocoueHaTa OT HEro CMeTKa Ce 3agbikaBa C Lenus
pasmep Ha AbixumartalTe cymal B nepuoda 3a nnallaxe,
OonpefeneH OT JoCTaByMKa Ha ycnyrata. B cnydyai ye nocnegHata
[iaTa 3a M3BbPLUBaHE Ha BUTOBO NnallaHe e HepaboTeH 3a baHkaTta
geH, KnuneHTsT crefgBa fa ocuryp [OCTaTbYHa HamM4HOCT no

account, irrespective of the grounds to this end;
4. in other cases provided for in law or in the
present General terms and conditions.
(3) The Client should extinguish all its debts related to using the
Service, including after the termination of its rendering.

XVII. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 111. The service “‘Automatic utility payments” provides the
opportunity for effecting payments of Client's debts for the utilities
used by him or her (electricity, heating, cold water, telephones etc.)
whereas the Bank effects the payments automatically from the bank
account defined by the Client, on monthly basis, for the payment of
fee at an amount defined n Bank’s effective tariff.

Article 112.(1) IN order to use the service, the Client should file in
the Bank an Application for using the service according to the
template /referred to as the “Application”/ and should have open
payment account to it. No debts would be accepted for used utilities
that have occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she
declares payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to
effect the payments of Client's obligations for the utilities used by it.
Article 113. The Client undertakes to provide availability in his or her
account that is sufficient for covering the declared payments and
inform the Bank in timely manner, in the case of changed
subscription number, bill number, change of the term of effecting
payments and other data defined in the Application for effecting the
payment. The Bank would not be held liable for effected or not
effected payment as a result of the untimely information about
change or absence of such on behalf of the Client.

Article 114. In view of each and every service, the Client has the
right to define a limit, i.e. the maximum sum to which amount the
payments announced by it would be performed. In the case of
received request for payment, which exceeds the defined limit, no
payment would be effected.

Article 115.(1) The Bank effects the necessary payments for Client’s
debts related to used utility services chronologically of receiving the
information about the sums due and payable from the suppliers,
within the business day, on which the debt was received, as long as
the account defined by the Client for payment has sufficient funds
for executing the payment in the period defined by the supplier and
the debt amount does not exceed the limit defined by the Client /if
anyl/.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be indebted with the full amount of the due and
payable sum/s in the payment period defined by the service
provider. In the case the last date of executing utility payment is
non-business for the Bank, the Client should ensure sufficient
availability in its account for effecting the payment, not later than 12
/twelve/ a.m. of the business day before the last one of the defined
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cMeTKaTa CM 3a M3BbpLUBAHE Ha MMalLaHeTo, Hal-KbCHO 0 12
/nBaHageceT/ yaca npeaw 0654 Ha npeanocneaHns paboTeH aeH oT
onpefeneHus 3a nnalliaqe nepuog.

(3) YacTnyHm nnalaHns Ha 3apgbIKEeHs He ce u3BbpLuBar. Mpw
HepgoCTaTbYyHa HaMMYHOCT MO CMeTkaTta, onpegeneHa ot Knnewta
332 U3BbPLIBAHE HA NnallaHusTa CbOTBETHOTO 3afbIDKEHWE He
Moxe Aa 6bae noraceHo.

(4) KnueHTBT e ANbXeH Aa cneam M3MbAHEHUETO Ha 3asBeHUTE OT
Hero nnalaHus, BKIT. W Ype3 NpepocTaBsHUTe OT baHkata HaunHy
3a yBeoMsBaHe, KakTo 1 Aa Npeanpueme BCUYKW JENCTBUS C Len
HepomyckaHe W3BbPLUIBAHETO Ha AyONMpaLLo nnallaHe Ha AbIKUMA
OT Hero Cymu 3a nomns3saHu 6GutoBW ycnyrn. baHkata He Hocu
OTFOBOPHOCT B CMyyalh Ye B pe3ynTaT Ha HenpeanpueMaHe Ha
HeobxouMuTE JencTBus OT CTpaHa Ha KnneHTa e 3annatuna Beve
noraceHa ot KnueHTa cyma 3a nonasaHa 6utosa ycnyra.

Yn. 116.(1) BaHkata He HOCW OTFOBOPHOCT 3a HEM3BBPLUBAHE Ha
nnaljaHusa nopagu nvnca Ha CpeacTBa No NocoyeHaTa CMeTka B
onpefeneHus 3a nnawjaHe nepuog; Npu HagBWLLEH NUMMUT Ha
3ab/KEHNETO; NMPU HanaraHe Ha 3anop no cmeTkata Ha KnneHta
Wvnn Npy HENpaBWIHO W/ HETOYHO NofageHa WHgopmaums
BaHHm ot Knnexta.

(2) baHkaTa He e cTpaHa B OTHOWeHusTa Mexay KnveHta w
[O0CTaBYMKa Ha CbOTBETHaTa OMTOBA ycrmyra U He OTroBaps mpw
CriopoBe, Bb3HWKHAMM Mexay foctaBumka W KnueHTa, no mosoj
3afbIKeHusATa My.

(3) BaHKkaTa He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe
Ha nnaTeHo 3agbikeHne Ha KnveHTa 3a nonseaHa OT Hero OGuToBa
ycnyra B MHOpPMaLMOHHaTa CUCTEMA Ha JOCTaBYMKa.

(4) baHkata npegocTaBs ycnyrata C MOCPEOHWYECTBOTO Ha
onepatopa Mneit ALl 1 He HOC OTFOBOPHOCT MPM FPELLHO NOAaAEHN
JaHHW OT HeroBa CTpaHa. [logpobHa wWHopmaLus 3a BCeku
THPrOBEL, M HeroaTa CXeMa Ha MOAaBaHE Ha 3adblKEHWS €
[OCTbMHA B canta www.epay.bg.

Un.117. (1) KnueHTbT vMa npaBo fa nocouu B 3asiBNEHWETO
XEenaHueTo C1 a nomnyyasa cregHuTe yBeAOMMEHMs: 3a NonyyeHa
CMETKa; YCMELHO MraljaHe; HeycnewHo nnawlaHe nopaaw
HepgoCTaTbyHa HamNMYHOCT, HeYCMelHO MnaljaHe npu OnuT Hag
NUMKTA, Ha NOCOYEH OT KnueHTa umein agpec, koeTo e beannatHo,
unu ype3 SMS Ha nocoyeH 0T Hero MobuneH TenedoHeH Homep, 3a
koeTo KnueHTbT ObMKuM Takca B pasmep, onpeaeneH B Tapudata
Ha baHkara.

(2) KnueHTbT ce 3agbmkaBa Aa yBenomu HesabaeHo baHkata B
Cryyail Ye e 3asBun, a He nosyyasa UHOpMaLKMs 3a Non3eaHe Ha
ycryraTa no nocoYeHWs OT HEro HauwH. B crnyyail Ha HensmbrHeHVe
Ha ToBa 3aAb/ikeHus, KnmeHTbT HAMa npaBo Aa npeTeHaupa
Bb3CTAHOBSIBAHE Ha MaTEHW OT HEro Takck 3a MonyyaBaHe Ha
CbOOLLEHNS.

Un.118.(1) MpekpaTaBaHe non3BaHeTO Ha ycryrata OT CTpaHa Ha
KnueHTa ce u3BbpLIBaA C MOAABaHEe Ha MUCKaHe.

(2) TpekpaTaBaHe NON3BAHETO Ha Yycryrata €AHOCTPAHHO OT
BaHkarta, 6e3 npean3BecTve, B CriefHUTE Clyyau:

1. Npy 3aKpuBaHe Ha nnaTexHata cMeTka Ha KnueHTa npu baHkara
4pe3 KosTO Ce Monaga ycnyrata;

2. Npu HeusnonseaHe OT cTpaHa Ha KnueHta Ha ycnyrata 3a
nepuog Hag 1 roguHa;

3. B Apyru Cryyau 3a mpekpaTsiBaHe Ha [OroBOp, MPeABuAEHU B
HacTosimte OBLLM YCNOBMS UK B 3aKOHOAATENCTBOTO.

(3) bBaHkata wMa npaBO [ha MpekpatM  egHOCTPaHHO
npefocTaBaHETO Ha ycnyrata Ha Knuewta 6e3 mocoyBaHe Ha
KOHKPETHO OCHOBAHME C EJHOMECEYHO MUCMEHO MPEAM3BECTHE.

payment period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting
the payments, the particular debt could not be extinguished.

(4) The Client should monitor the execution of the payments
declared by him or her, including via the notification manners
provided by the Bank, as well as undertake all actions in order not to
allow the execution of duplicating payment of sums due and payable
by him/her for used utilities. The Bank would not be held liable in the
case that as a result of Client's idleness, it paid the already
extinguished sum by the Client for utilized utility.

Article 116.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account,
within the defined payment period; in the case of exceeded debt
limit; in the case of levying arrest onto Client's account and/or
information and data that were inaccurately or erroneously filed by
the Client.

(2) The Bank is not a party to the relations between the Client and
the Provider of the particular utility and is not liable in the case of
disputes between the provider and the Client, on the occasion on of
his or her debts.

(3) The Bank would not be held liable for the timely reflection of
Client's paid debt for the utility used by him or her, in supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available wet the
website www.epay.bg.

Article 117. (1) The Client has the right to define in the Application
his or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment when attempted limit exceeding to e-
mail address defined by the Client, which is for free or via SMS to a
mobile telephone number defined by him or her, and to this end the
Client owes fee at the amount defined in Bank's tariff.

(2) The Client undertakes to immediately inform the Bank, in the
case he or she declared and is not receiving information about using
the service in the manner defined by him or her. In the case of
default under this obligation, the Client does not have the right to
claim reimbursement of the fees paid by him or her for receiving
communications.

Article 118.(1) Termination of using the service by the Client would
be performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
without notification, in the following cases:

1. in the case of closing Client’s payment account in the Bank, via
which we use the service;

2. in the case the Client has not been using the service for a period
of over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client without stating the particular grounds with one-
month notification in writing.

(4) The Client should extinguish all his or her debts related to using
the Service, including after the suspension of rendering it.
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(4) KnueHTbT e OnbXKeH Aa noraci BCWYKW CBOM 3afbilKeHus,
CBbP3aHM C MoMn3BaHe Ha Ycnyrata, BKMOYUTENHO W creg
npekpaTsBaHe Ha NpefoCTaBAHETO .

Un.119. baHKkaTa He HOCM OTFOBOPHOCT, KOraTo nopaau 006EKTUBHM
0BCTOATENCTBA M3BBH HEWMHMS KOHTPOS, KaTo HeMpeoAonMMa cuna
UnK Apyrv U3BbHPEHW 06CTOATENCTBA, BKMIOYNTENHO HO HE Camo B
cnyyan Ha 3abaBa WM HeW3MbfIHEHWE Ha ApYr YYacTHWK B
NNaTeXHUs NPoLEC, He € Buno U3BbPLIEHO NMaLiaHe Ha AbMmKMMA
ot KnueHTa cyma 3a n3nonasaHa butosa ycnyra.

Yn.120. baHkaTta He HOCK OTFOBOPHOCT 3a HEM3BBLPLUEHM NiaLlaHns
W HETOYHO/HEKOPEKTHO W3BBPLUEHW MnaljaHus B pesynTtaT Ha
HETOYHW, HEMbIHU WKW HEBEPHW AaHHU, nopageHn ot KnneHta B
3asBneHuneTo.

XVIII. QOMbJIHUTENHW PA3NOPEBN

§1./u3m. B cuna ot 22.03.2025 r./.baHkaTta yBegomsBa KnueHTUTE
3a BCMYKM MpedBWXOaHW MpoMmeHn B PamkoBusi 4OroBop w/vmm
HacToswumTe O6LmM ycnoBwus, B CPOK He MO-Marko OT ABa MeceLa
npeav aaTata, Ha KosTo NPOMEHNTE BAM3aT B Cina.

BbaHkaTa yBeOMSIBA KMMEHTWTE 3@ HANMYMETO HA NPEeLCTOAWUTE
MPOMEHN MO €4UH OT CMeHUTE HauMHu: M3npaljaHe Ha TEKCTOBO
cbobuwenne uypes SMS  unm Viber Ha nocoueH oT Knuewta
TeneoHeH HOMEp UNM 4Ype3 UMENn Ha enekTpoHHaTa nowia Ha
KnueHTa, Ha NoCOYEHNs OT HEro enekTPOHEH afpec: B TE3W Cryyan
3a faTta Ha nornyyaBaHe Lie ce cuuTa gaTata Ha uanpaljaHe Ha
YBEOMIIEHNETO; YPEe3 M3npallaHe Ha MUCMEHO YBeJOMIEHUE Mo
noLyata Ha nocoyeHus ot KnueHta agpec — B T03u cryvan baHkaTa
Le cunTa, Ye KnueHTsbT e yBeJOMEH B CPOK 10 5 AHM OT Jatarta Ha
u3npaLlaHe Ha yBeoMIIEHUETO.

Benukn npedBuxpaHn ot baHkata MpoOMEHW B HacTosuTe
O6uy ycnoBust ce MpefocTaBAT npefBapuTenHo Ha Knuewta un
Ha MHTEPHET CcTpaHuLaTa Ha baHkaTa Ha Gbnrapcku esuk U B CPOK
He no-mManko OT [JBa Meceua Mnpeau [fatata, Ha Kosito e
NpeanoXeHo NPOMeHUTE Aa BNsi3aT B CUna.

C npepocTaBsHETO Ha npegBukgaHuTe npomeHn baHkata
nHopmupa KnneHta, kaTto cMsiTa, 4Ye MOCMEQHUAT € npuen
npomennte B OBOLWMTE yCroBus, OCBEH ako yBenomu baHkara,
ye He npuema Te3n MpOMeHW npeau patata, Ha KosATo Te
BNu3aT B cuna. Ako KnveHTLT He e cbrnaceH ¢ NpoMeHuTe ToM
“Ma npaBo Aa npekpaT HesabaBHO [AoroBopa cu ¢ baHkata
npeau garata, Ha KOATO € MPedsiokeHo MpOMeHUTe [a Bnsasar
B cuna, 6e3 4a HocM OTTOBOPHOCT 3a PasHOCKM 11 06e3LLEeTEHMS.

MuHUManHUAT OBYMECeYeH CpoK CbrmacHo un.62, an.1 ot 3akoHa
3a nnatexnute ycnyrm n nnatexdute cuctemm [3MYTC/ He ce
npunara B cnyyanTe, korato baHkata fobaBs HOBa ycnyra unm ce
paslMpsiBaT KaHanuTe 3a 4OCTbM [0 HanuyHa ycnyra, C KOeTo
BaHkata npegnara no-6naronpusiTHU ycroBWs OT TE3W Npeau
npomsiHaTa.

§2. Hacroswute O6Lwwm yenosus ca npuetu ¢ Pelenne Ha YC Ha
,Ibproecka 6anka [ Al ot 06.07.2022 r., B cuna ot 01.11.2022 1.,
n3meHeHu ¢ Pewerne Ha YC o1 24.03.2023 r., B cuna oT
01.04.2023 r.; uameHeHu ¢ Pelwenune Ha YC o1 12.07.2023 1., B
cuna ot 14.07.2023 r.; nam. ¢ Pewexue Ha YC ot 30.08.2023 1., B
cuna ot 01.09.2023 r.; nam. ¢ Pewexne Ha YC ot 08.09.2023 1., B

Article 119. The Bank would not be held liable if because of
objective circumstances beyond its control, as force majeure or
other extraordinary circumstances, including but not limited to delay
or default by another participant in the payment process, no
payment was performed for sum due and payable by the Client, for
utilized utility.

Article 120. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a
result of imprecise, incomplete or false data filed by the Client in the
Application.

XVIII. SUPPLEMENTARY PROVISIONS

§1. /Amended, in effect from 22/03.2025/ The Bank informs its
clients on all the foreseen modifications of the Framework
agreement and/or the present General terms and conditions in a
term not shorter than two months before the effective date of
modifications.

The Bank informs its clients about the presence of these
modifications in one of the following manners: Sending text
message via SMS or Viber to a telephone number defined by the
Client or via email to Client's email, to an email defined by it: in
these cases, the reception date would be the date of sending the
notice; via sending notice in writing to the postal address defined by
the Client — in this case, the Bank would believe the Client was
informed within 5 days as of the date of sending the notice.

Al the changes in the present General terms and conditions
foreseen by the Bank would be provided to the Client in advance, at
Bank’s webpage in Bulgarian language and for a term not shorter
than two months before the proposed effective date of the changes.

With the presentation of the foreseen changes, the Bank informs the
Client and believes the latter accepted the changes of the General
terms and conditions, unless he or she informs the Bank that he/she
does not accept these changes before their effective date. If the
Client does not agree with the changes, he or she has the right to
immediately terminate his/her contract with the Bank, before the
proposed effective date of the changes, without being held liable for
costs and indemnities.

The minimum two-month term under article 62, paragraph 1 of the
Payment Services and Payment Systems Act /PSPSA/ would not be
enforceable in the cases in which the Bank adds a new service or
extends the channels for accessing already available service, thus
the bank offers more favourable conditions that the ones before the
modification.

§2. The present General terms and conditions were passed by

Resolution of the Management Board of “D Commerce Bank” AD
dated 06.07.2022, effective from 01.11.2022, amended by
Resolution of MB on 24.03.2023 r., effective from 01.04.2023;
amended by Resolution of MB on 12.07.2023 r., effective from
14.07.2023; amended by Resolution of MB on 30.08.2023, effective
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cuna ot 02.10.2023 r. u3m. ¢ Pewenue Ha YC ot 15.01.2025r., B from 01.09.2023.; amended by Resolution of MB on 08.09.2023,
cuna ot 22.03.2025 roauHa. effective from 02.10.2023 amended by Resolution of MB on
15.01.2025, effective from 22.03.2025.

If there is a discrepancy between the edits, the Bulgarian text will

anI HECbOTBETCTBUE MEXIY PeAaKUNNTE, NPUOPUTET e UMa have priority.

6'bﬂrapCKWiIT TEKCT.

3A BAHKATA/ON BEHALF OF THE BANK: 3A KITMEHTA/ON BEHALF OF THE CLIENT:




