IE Bank
OBLA YCTIOBIAR

3A OTKPMBAHE, OBCITY)KBAHE 1 3AKPUBAHE HA BAHKOBW
CMETKN
HA IOPUONYECKA NINLA M EQHONMYHN THPIOBLIA

I. MPEOMET

Un.1.(1) Hactoswwmrte OOwm ycnoBus ypexaaT OTHOLIEHUSITA MeXay
“‘TbPFOBCKA BAHKA [” A, cbCc cepanuiie M agpec Ha
ynpaenenue: rp. Cocmsi, Byn. «leH. Egyapg W. TotnebeH» Ne 8,
BncaHa B TbproBckus pernctsp v pernctbp Ha KOJTHL, kbMm AreHums
no BnucBaHmata ¢ EWMK 121884560, enekTpoHeH agpec:
www.dbank.bg, HapuuaHa Tyk no-gony 3a kpatkocT ‘BAHKATA” n
MECTHUTE U Yy)XOECTPaHHU HOPUAMYECKA NMLA W €BHOMNYHM
TbProBuu, HapwyaHu no-gony 3a kpatkoct “KIMMEHT”  wnn
“TUTYNAP”, Bb3HWKBaWM npu  OTKPUBAHETO, OBCHYXBAHETO W
3aKkprBaHeTo Ha baHkoBa (MnaTexHa) cmeTka B baHkaTta.

(2) Tean O6wwm ycnoBus npeAcTaBnsBaT HepasgenHa YacT oT
PamkoB [OroBop 3a MNpegoCTaBsHE Ha MNNaTeXHU YCnyrM Ot
“TbPTOBCKA BAHKA [I” ALl, KaKkTo 1 OT BCEKM KOHKPETEH [OrOBOP
3a baHkoBa cmeTka. B cnyvauTe, B KOMTO B [AOTOBOP 38 KOHKpETHa
nnaTexHa CMeTka € NpeaBUAEHO HELLO Pa3fNyHO OT YCTAHOBEHOTO B
Te3n OBLm ycnoBKs, ce npunarat pasnopeadute Ha pamKkoBMs M/umm
KOHKPETHWS! [OroBop.

(3) Tean O6wm ycnosust ce npunaraT 3a HPUAMYECKM LA W
€[HOMUYHM THProBUM, KaKTO M 33 HOTapUycu, YacTHW CbaebHM
W3MbMHUTENW, afBOKATW, YaCTHM 3eMefencku npou3BOaMUTENU W
APYIY Nua, KouTo He ca noTpebutenu no cmucbiia Ha 3akoHa 3a
NNATEXHUTE YCIYIM U NATEXHUTE CUCTEMM.

[I. OBLLM NONOXEHUA

Un.2.(1) BaHkaTa oTkpuBa M Boau GaHKOBM /mnaTexHwu/ CMETKM B
HaLMOHarnHa W YyaecTpaHHa BamnyTa Ha MECTHW W YyXOECTPaHHW
OpUOMYECKM MWL W eQHONWYHM  THProBUM MNpW  CnasBaHe
pasnopeabute Ha 3akoHa 3@ KPEAUTHUTE WHCTUTYUWMW, 3akoHa 3a
nnaTexHuTe ycnyr W nnatexHute cuctemu, Hapepgba Ne 3 ot
18.04.2018r. Ha BHB 3a ycnosusita W pefa 3a OTKpUBaHe Ha
NnaTexH CMETKW, 3a W3MbIHEHWE Ha NNaTEXHU Onepauun 1 3a
W3NON3BaHe Ha NnaTexHW WHCTpymeHTWHapepgba Ne 3/ n
OCTaHanuUTe MPUIOXWMW HOPMATWBHK aKTOBe, B CbOTBETCTBME C
HacToswumte Obww ycnosus, PamkoBus JOroBop 3a npenocTaBsHe
Ha MaTeXxHW yCnyri 1 KOHKPETHUS 4OroBop 3a GaHkoBa cMeTka.

(2) MnatexHute cmeTkW, BodeHn oT bBaHkaTta, ce u3nonasar 3a
N3MbIHEHWE Ha NNATEXHW OMepauuM M 33 CbXpaHEeHWe Ha mapwu.
baHkaTa MoXe aa noaabpxa 1 Apyr BULOBE CMETKW 3a CbXpaHEHUe
Ha napu, KouTo ce 06CnyXBaT Npu ONpeseNieHn ¢ JOroBop YCoBMS.
(3) Mo cmeTknTe no an. 2 MOXe Aa Ce [OroBapsi W3WCKBaHE 3a
NOAAbPKAHE Ha MUHUMATHA HaMUYHOCT.

Un.3. HanuyHocTMTE NO CMETKATE CE ONUXBSBAT C TOAMLIHM
NIMXBEHW NPOLIEHTU, OnpeseneHn oT baHkaTa B 3aBUCUMOCT OT BUAa
Ha CMeTkaTa M YCroBMSiTa 33 BOAEHETO W, KOUTO ca obsBeHn B
Nuxeexus GroneTuH Ha , Tbproecka baxka [1” All.a.

Un.4.(1) Jluxsata ce HauuCnsiBa €XEOHEBHO, ObIXW Ce U Cce
nsnnawa ot 6aHkaTta B Kpas Ha BCEKWU NWUXBEH NEPWUOA, UNW Mo Apyr
HauYMH YroBOPEH B [OrOBOpA, B 3aBUCUMOCT OT BMAA Ha CMeTKaTa,
WM Npu 3aKkpuBaHe Ha cmeTkaTa. Korato e MpuroXumo CbriacHo
HopMaTuBHMTE pasnopenby, OaHkaTa m3nnawa gbmkumaTta nuxea
cneq yObpXKaHETO Ha AaHbK.

(2) 3annawaHara ot baHkaTa nuxea Ce Kanutanuaupa no cMeTkara
UNK Ce NpeBexaa no NOCOYEHa OT KNUEHTa Apyra cMeTka B baHkaTa,

GENERAL TERMS AND CONDITIONS FOR OPENING, SERVICING
AND CLOSING BANK ACCOUNTS OF LEGAL ENTITIES AND
SOLE TRADERS

|. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D COMMERCE BANK” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with Uniform
Identification Code 121884560, e-mail: www.dbank.bg, referred to
as “BANK” and the resident and foreign legal entities and sole
traders, referred to as “CLIENT” or “ACCOUNT HOLDER” which
occur when opening, servicing and closing the bank (payment)
account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by ‘D
COMMERCE BANK” AD, as well as of every particular contract for
bank account. In the cases in which the contract for particular
payment account provides something different than the provisions of
these General terms and conditions, the enforceable provisions
would be the ones of the framework agreement and/or the particular
contract.

(3) The present General terms and conditions are enforceable for
legal entities and sole traders, as well as for notaries, private bailiffs,
attorneys-at-law, private farmers and other persons that are not
consumers under the Payment Services and Payment Systems Act.

[l. GENERAL PROVISIONS

Article 2.(1) The Bank opens and maintains bank /payment/ accounts
in local and foreign currency of resident and foreign legal entities and
sole traders, in conformity with the provisions of the Credit Institutions
Act, the Payment Services and Payment Systems Act, Ordinance Ne
3 dated 18.04.2018 of the Bulgarian National Bank on the terms and
conditions of opening payment accounts, on the execution of
payment operations and use of payment instruments (Ordinance Ne
3), and the other enforceable regulations, in conformity with the
present General terms and conditions, the Framework agreement on
rendering payment services and the particular contract for account.
(2) The payment accounts maintained by the Bank would be used for
performing payment operations and for keeping money. The Bank
could maintain other types of accounts for keeping money being
serviced according to the contractual terms and conditions.

(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.

Article 3. The sums available in the accounts would be accrued with
annual interest rates defined by the bank depending on the type of
account and the terms and conditions for its maintenance, announced
in the Interest rate Bulletin of “D Commerce Bank” AD.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
tax withholding.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
client, which is explicitly agreed between the parties in the contract
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KOETO U3PUYHO Ce yroBapsi Mexay CTpaHUTe Mo JOroBopa 3a CMeTka.
B cnyvain 4ye Banytata Ha CMeTkaTa, NO KOSTO Ce NpeBexaa
ObIXMMaTa NUxBa € B pasnnyHa BanyTa, baHkata npesanytupa
cymata Ha npeBexgaHaTa IMxBa, kaTo mnpunara oduumanHo
0bsiBeHUs cn 0BMEHEeH Kypc ,KynyBa W mpojaBa’ 3a CbOTBETHUTE
BanyTV B A€HS Ha onepauusTa.

Un.5.(1) BaHkaTa HauucnsBa Nuxea No CMeTkaTta, CYNTaHo OT Aarata
Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Manka oT Uauckyemara
oT bGaHkaTa MUHWMarHa cyma 3a OTKpWUBAHE Ha CbOTBETHWSI BUL
CMETKa, CbINacHO YTOBOPEHOTO B KOHKPETHWS [OroBOp U JIMXBeHUs
OtoneTvH Ha GaHkaTa. HanuyHocTMTE MO CMeTkata, KOWTO ca nog
nsmckyemus ot 6aHkaTa MUHUMYM, He Ce ONNXBSBaT.

(2) INuxsata ce u3umcnsBa BbB BanyTHW eOWHULM BbB BanyTata, B
KosTO ce BoaM cmeTkaTa. bBasata 3a HauncnsiBaHe Ha nwxsaTa e
360/360, cbrnacHo kosiTo MeceLbT ce cunTa 3a 30 AHu, a roguHaTa
3a 360 gHM UK apyra, N3pUYHO JOTOBOPEHA C KIMEHTA B KOHKPETHMS
[0roBop.

Un.6(1) 3a oTkpuBaHe, NoAAbPKAHE W M3BBPLUBAHE Ha OnepaLun No
CMETKM Ce 3annaliar Takch ¥ KOMMCMOHM, CbIMacHo AeicTaallara
Tapucpa 3a Takcute M KOMUCUOHWTE Ha OaHkaTa, AOCTbMHA Ha
enekTpoHHus agpec www.dbank.bg, kakto u B 6aHkoBMTE CanoHm
Ha baHkaTa.

(2) Mpn nnaTexHu onepauwu Ha TeputopusitTa Ha EBponeiickata
obWwHOCT nnaTteubT 3annawa TakcuTe, KOUTO Cce cbbupaT oT
HeroBata 0aHKa, a nomyyaTensT 3annaw@a TakcuTe, KOWTO Ce
cbbupat oT HeroBaTa DaHka, T.e. Mpu Te3n MNATEXHW onepauum
BaHkaTa e U3MbMHsABa NNaTeXHW HapeXaaHus C onuus 3a Takcu u
pasHocky SHA/MpuHUMN Ha nogenexnTe Takcu/.

(3) KnueHTbT MOXe Aa Hapeau npeBoga, kato ubepe egHa OT
BCWukM gonycTumn onumu SHA/nogenexmn takcu/, OUR/BCWYkM Takey
ca 3a Hapeputens/ unu BEN/Bcuukm Takew ca 3a nomnyyatens/ B
CefHNTE Cryyaun: NPeBoAbT € BbB BaryTa, pasnuyHa OT BanyTata
Ha [ObpkaBaTa uYneHka W KIWEeHTbT He e noTpebuTen, korato
nnatexHata onepauus e u3BbH TeputopusaTa Ha EBponenckata
obuwHocT.

Un.7.(1) ObmeHHuTe KypcoBe Ha baHkata B [eHs Ha nnatexHarta
onepauus ce npepocTaBaT Ha KnueHnTa Ha xapTUeH wnu apyr
ObNroTpaeH Hocuten wumnu ce obseaBaT oT baHkata o
obLoaoCcTbNEH HaumMH Ha WHTepHeT cTpaHuyata Ha bBaHkarta
www.dbank.bg w/unu uypes nocTaBsHe Ha CbOOWEHMS Ha
obLogocTbHM MecTa B oducuTe Ha baHkata.

(2) B pamkuTe Ha [eHs Te3u KypcoBe MoraT a ce MpOMEHST, KaTo ce
cnaseat o0WMWTe MPWHLUMNWM Ha yBEAOMSIBAHE, MOCOYEHW B
npeLxoaHaTa anuHes.

Un.8 baHkata W KnueHTbT MoraT fa [OroBapsT Apyr4 Takcu M
KOMWCWOHHW, JIMXBEHWN MPOLIEHTN 1 OBMEHHM KypCOBE, PasnnyHu OT
odnumanHo 0bsBeHUTE, NpU YCMOBUSTa Ha B3aWMHO YBEAOMSIBAHE U
npuemaHe OT ABeTe CTPaHu, MO PEA M HauMH HempoTMBOpeYall Ha
3akoHa 1 pobpata baHkoBa npakTuka.

1. BULOBE BAHKOBW CMETKM

Un. 9.(1) PasnnawartenHata cMeTka CNyxu 3a CbXpaHeHWe Ha
napuyHN Cymu, NNaTUMK Ha BuxaaHe 6e3 Cpok 3a NpeamnsBecTie oT
knueHTa fo GaHKaTa, ¥ 3a M3MbIIHEHWE HA NNATEXHM onepauun no
BHaCsiHe, NPEXBBLPIISIHE U TETMNEHE Ha CpeAcTBaTa.

(2) Mo oTkputa pasnnawjatenHa CMeTka MoraT fda Ce nomnseart
KpeauT-oBbpapadT 1 BaHKoBM AEONUTHM W KPEAWUTHU KapTH, 3@ KOETO
C€ CKMIYBaT OTAEMNHW JOTOBOPY.

Un.10.(1) LenosuTtHaTa CMeTKa € C NpefHa3Ha4YeHne 3a CbXpaHeHue
Ha NapuyHN Cymm, NNaTUMK Ha onpefenieHa Aata (nagex) unu npu
Jpyrv NpesBapuTEnHo JOrOBOPEHM YCIOBMS 3a NnaLlaHe.

(2) [loroBopeHMAT CpoK NO AEN03nNTHa CMETKa e BPEMETO OT AaTaTa
Ha OTKPUBAHETO i 4O NOCMEAHMS eH Ha CpoKa, 3a KOWTO € CKIKYeH
[O0rOBOPbT 32 Aeno3ntHata cMeTka. CpoKbT U3THYa Cried CbOTBETEH

for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for ,buy and sell’
for the particular currencies on the operation date.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract and the Interest
rate Bulletin of the Bank. No interest would be accrued on the
balances of the account below the minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained. The basis of interest accrual is 360/360, and
according to it the month is believed to include 30 days, and the year
lasts 360 days or other explicity agreed with the client in the
particular contract.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage www.dbank.bg, as well as in Bank's
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is in
currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the European
Community.

Article 7. (1) Bank's exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank's webpage at www.dbank.bg and/or via
placement of communications at the generally acceptable places in
Bank's offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in @ manner that does not contradict
law and good banking practice.

lll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable at sight and without natification term by the client to the bank,
and for performing payment operations related to depositing,
transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10.(1) The deposit account is designated for keeping money
sums payable on particular date (maturity date) or according to other
payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
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Opoit Mecely Ha CbLLOTO YMCNO, HA KOETO € OTKpUTa cMeTkaTta. Ako
MeceubT, B KOMTO M3TNYa CPOKa HAMa CbLLIOTO 4YMUCNO, CPOKBLT U3THUYA
B MOCneAHust My feH. Korato kpasit Ha cpoka e HepaboTeH [eH,
[Eeno3nTbT e NNaTiM B MbPBUS CreABall, paboTeH [eH.

(3) Mpm n3TMYaHEe Ha [OTOBOPEHWUS CPOK, AENO3UTLT CE MOAHOBSBA
aBTOMATWYHO NPU CbLUMS CPOK U MPpK AeACTBALLMTE KbM MOMEHTA Ha
nogHoBsiBaHe ycnosus, 6e3 ga e HeobxoguMo SBABAHETO Ha
KNWeHTa M B Cnyyall, 4Ye KOHKPETHWAT [EenO3vTEeH MPOAYKT He
npeaBwxaa Apyro, M3PUYHO PerfameHT1paHo B 4OroBopa.

(4) ABTOMATUYHO MOAHOBEHUAT CPOK CHLLO Ce CYWTa 33 JOrOBOPEH.
Ha nagexa Ha [JenosuTta, npW npogbikaBaHe Ha HEroBOTO
Jencteue, 6aHkaTa MMa nNpaBo Aa Onpeaens HOB NIMXBEH MPOLIEHT,
MPUNOXMM CHYMTAHO OT AaTtata Ha MOAHOBSIBAHETO Ha fenoanTa W
CbObpXall, Ce B aKTyanHuWs kbM MomeHTa JluxeeH OtoneTwH Ha
BaHkara.

(5) MmaBHMUaTa Ha CbluecTByBalla [eno3uTHa CMeTka Moxe [a
ObAe HamaneHalyBenuyeHa 4pe3 noAaBaHe Ha  CbOTBETHO
HapexgaHe oT KnueHTa BbB BCeku oduc Ha bankata camo Ha
fatata  Ha nagexa W. HamansBaHeTto/yBenuyaBaHeTo  Ha
[MaBHWLATa HacTbMBa Ha Majexa W ce OTHaca A0 cregsalius
CPOK Ha [eno3nTa, OCBEH KOraTo € YroBOPEHO APYro B KOHKPETHUS
[0roBop.

(6) lnxu no genoanTHaTa CMeTKa Ce HauucnsBaTr OT AaTata Ha
3axpaHBaHe Ha CMeTkaTa CbC CymaTa Ha fJenoauta. baHkata
n3nnawa HauucrneHuTe IMXBW MO [eno3uTHata CMeTka upes
kanuTanuaupaHe no AenosuTHaTa CMeTka, Ype3 MpexBbprsHe Mo
gpyra CcmeTka MNpu M3TW4aHe Ha [OrOBOPEHUs CpPOK, u4pes
NPEXBBLPIISIHE MO Apyra CMeTKa Npu U3TUYaHe Ha ONpPeaeneH NUXBEH
nepvog UMM NpW 3aKpuBaHe (BKMKOYMTENHO 1 MPEACpPOYHO) Ha
CMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS JOTOBOP.

(7) KnueHTbT MOXe Aa ce pasnopexaa CbC CymuTe no Aenosuta Ha
nagexHa fata. B cnyyan, ye geHdT Ha nagexa ce naga B HepaboTeH
3a GaHKkaTa [eH, KMMEHTBLT MMa Bb3MOXHOCT [a Ce pasnopexga C
[enosvpaHuTe CpefcTBa Ha mMbpeusi crefpaly paboTeH feH, Des
TOBa [ja Ce CYMTa 3a HapyLuaBaHe yCnoBusTa Ha fenoanTa.

(8) Mpu YacTMyHO TermeHe Ha AENO3WTHWTE CPELCTBa Ha Nagex,
[OroBOPBT 3a OCTaHanara 4acT OT cymata Cce MOAHOBSBA 3a ChbLuus
CpOK, YrOBOpPeH B [AOTOBOPA, NPW NWXBEH MPOLEHT, OMpeaerneH
CbIMacHO akTyamnHusi KbM MoMeHTa [lnxBeH 6roneTuH Ha DaHkaTta
CNopef BiAa Ha JenoanTa 1 pa3mepa Ha cymarta.

(9) B cnyyaih Ha M3BbpLIBAHE Ha pasnopeauTenHo AENCTBUME C
[enosnTa npeay U3TMYaHe Ha Cpoka Ha nagexa, baHkaTa Haumcnsea
W M3Nnala Nnxea no JIMXBEHW NPOLEHTH, YTOBOPEHU B KOHKPETHUS
[OroBOp, B CbLOTBETHATa BanyTa, CbMMAaCHO NPeABWUAEHOTO B
NuxseHnst GloneTuH Ha OaHkata, [fedcTeal, KbM AaTata Ha
HapyLiaBaHe Ha CPOka Ha aenoanTa.

(10) baHkaTa cu 3ana3Ba NpaBoOTO 3a NPeoOpMsHE Ha AafeH BuA
[eno3nT B CTaHZAPTEH CPOYEH Aeno3nT CbC CblUMs CPOK, Creq
N3TMYaHe Ha MbpBOHAYarHO [OTOBOPEHUS CPOK, B CIy4auTe Korato
TEXHWYECKOTO NOLLbPKAHE Ha ycnyrata CTaHe HEBb3MOXHO Wi
BaHkaTa npeycTaHoBM NpeAnaraHeTo Ha TakbB BUA NPOAYKT.

Un11 CmeTka CbC CneuuanHo npeaHasHayeHne - CMeTKa,
obcryxBalla crneuuanHa Len, No KoSTo ca MOCTaBeHW ycrioBus 3a
pasrnopexzaaHe, kato cneuuduyH1Te WM3UCKBAHWS Ce ONnpefensT B
KOHKpETEH [OroBop, Hanmp. CMeTka ¢ 6GnaroTBopuTtenHa Lern, 3a
[apuUTencTBO, 3a NeYeHne 1 Apyry nogobHwm.

Un.12 JlukeugaumoHHa cMeTka — 3a CbXpaHeHue Ha mapu Ha
peructpupaqu no TbproBckus 3aKOH Nnua, 0BsSBEHW B NUKBMAALMS
Mo pefia Ha TO3uW 3aKOH W pYri1 OTHOCUMM HOPMATUBHU aKTOBE;
Un.13 OcobeHa cmeTka - 3a CbXpaHeHWe Ha napu Ha nuue, 3a
KOETO € OTKPUTO NPOWU3BOACTBO MO HECHCTOATENHOCT.

Un.14 HabupatenHa cmeTka — 32 CbXpaHeHue Ha napw,

after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires does
not have the same number, the term expires on its last day. If the end
of the effective date is non-business, the deposit is payable on the
first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according to
the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect, the
bank has the right to define new interest rate that is enforceable as of
the renewal date of the deposit and contained in the Interest rate
Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined via transferring to another account, after the expiration
of particular interest period or in the case of closing down (including,
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be renewed
for the same term agreed in the contract, according to the interest
rate defined in conformity with the Interest rate Bulletin of the bank
that is currently effective, in view of the deposit type and the amount
of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and pays
out interest according to the interest rates agreed in the particular
contract, in the particular currency, according to the provisions of the
Interest rate Bulletin of the Bank that is effective as of the date of
violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 11 Special purpose account is an account that serves special
purpose to which there are terms and conditions of disposition,
whereas the specific requirements are defined in a particular contract,
for example for charity, for donation, for treatment etc.

Article 12 Liquidation account — for storing money of entities
registered under the Commercial Act, declared in liquidation under
the present act and other referenced regulations;

Article 13 Special account - for storing money of entity in view of
which insolvency proceedings were initiated.

Article 14 Fund-raising account — for storing money provided at the
time of incorporation of or capital increase of joint-stock company
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NPeaoCTaBeHN 3@ yypeasiBaHe Ha UMK yBenuyaBaHe Ha kanuTana Ha
aKunoHepHo apyxectBo/ALl/ n KOMaHAWTHO ApyxecTBo ¢ akuun/KOA/;
Un.15 CmeTkn Ha GroMKETHM OpraHun3aLum — 3a CbXxpaHeHue Ha napw
Ha GlODKXeTHN opraHu3auun/iopugnyeck nuua, Ymnto GrmkeTn ce
BKITlOYBaT B AbpxaBHus GromkeT, B OlomkeTnte Ha oblimHnTe, B
OlomKeTUTE Ha COLMANHOOCUTYPUTENHUTE (OHAOBE, KAKTO 1 BCUYKM
octaHanu OJ1, unnMTo cpefcTBa ce BKMOYBAT B KOHCONMAMpaHata
chuckanHa nporpama/ 1 3a U3BbPLUBAHE Ha MnallaHus oT GromkeTa
Ha CboTBeTHaTa OloMKeTHA oOpraHW3auws, OT cpefcTBaTa Ha
EBponeickus cbio3 no un.8 ot 3akoHa 3a nyonmyHuTE hrHaHCK, OT
YYXOM CPEeACcTBa MO 4.9 OT CbLUMS 3aKOH M agMMHWUCTPATOpN Ha
nyBnnyHu B3eMaHms.

Un.16 baHkaTa uma npaBoO Ja OTKpUBA W Apyr4 BWUOOBE CMETKH,
YWMTO YCMOBWS NPEABAPUTENHO CE AOrOBApAT C KNMEHTA.

IV. OTKPVUBAHE HA CMETKA

Un.17.(1) baHkoBa CMeTka Ce OTKpMBA OT KIMEHTa YPe3 3aKOHHWUTE
My MpeacTaBUTENM WAW Ype3 HAAMEKHO YMbIHOMOLLEHN OT TsX
nuua, cnep npeacTaBsiHe Ha MOMbAHEHO M mognucaHo MckaHe 3a
OTKpMBaHe Ha OaHkoBa cMeTka /Mo obpasey Ha OaHkaTa/. BaHkaTa
OTKpMBA CMeTka MpY MWHMMarnHa MbpBOHAYanHa BHOCKA W
MUHAMANHO E€XEAHEBHO MOAAbPXAHO Cango, OnpefeneHn B
3aBMCMMOCT OT KOHKpeTHUsi Bug OaHkoBa cmeTka B Tapudata 3a
TakcUTe M KOMMCMOHWTE Ha OaHkaTa, JOCTbMHA Ha ENEeKTPOHEH
appec: www.dbank.bg, kakto u B odhmcute Ha 6aHkaTa.

Kbm uckaHeTo 3a OTKpMBaHe Ha CMeTka ce npunarar
CnefHUTe JOKyMEHTH:

1. 3a MECTHY OpPUANYECKN NIULA W 8HOMMYHM THPrOBLM:

1.1. EovHeH UMOEHTU(MUKALMOHEH KOO Wnu Kog no
BYNCTAT;
1.2. AKTyarneH ydypeduTeneH akT, pecn. APYXeCTBEH

[0roBop nnu yctae Ha NULIETO, Ha KOETO Ce OTKPMBA CMETKa,

1.3. Konne oT akTa, C KOMTO HOPUAMYECKOTO Nuue €
BMMCAHO B CbOTBETHUSI PETUCTBP W YOOCTOBEPEHME 3a aKTyarHo
CbCTOSHE Ha BMMCAHMTE 3a NMULETO 0OCTOATENCTBa, M3OageHo OT
KOMMETEHTHWS OpraH Ha CbOTBETHUSI PETUCTBP;

14, [loKyMeHT 3a CamOmnMYHOCT Ha nuuara, KouTo Lie ce
pasnopexgat CcbC cpefctBata no cmetkata (OT gokymeHTa 3a
CaMOMMYHOCT Ce CHeMa Komue, KOeTo BaHkaTa CbXxpaHsiBa CbrnacHo
N3MCKBaHUATa Ha 3aKkoHa 3a MEPKUTE CPELLY U3NMPaHETO Ha napw);

1.5. [MbNHOMOLLHO, @Ko WMa TakoBa, C KOETO MMLETO,
KOeTO ynpaBnsBa W NpeAcTaBnsBa TUTYNAPS Ha  CMeTkaTa
OMpaBOMOLLA@Ba APYro NiNue fa Ce pasnopexaa C HanuyHoCTTa no
cMeTKkaTa OT UMETO Ha TUTynsapsi. MognMChT Ha yMbIHOMOWMTENS
TpsibBa fa Obae 3aBepeH HoTapuarnHo;

1.6. CnecmeH OT nognucuTe Ha nuuata, KouTo uMat
npaBo da Ce pasnopexgar C napute no cmeTkata. [lognucute Ha
Te3n nuua TpsbBa [ga ca MOMOXEHW B MPUCLCTBMETO Ha
OMPaBOMOLLEH 33 TOBA CNyxuTen Ha 6aHkaTa unm Aa ca 3aBepeHu
HOTapMarHo;

1.7. PaspelleHnst ¥ nUUEH3MM 3a W3BbpLIBAHE Ha
JenHoCT, B Crnyyall Ye [enHOCTTa, OCbLUeCTBSBaHa OT KMWEHTa
MOANEXMN Ha Pa3peLUnTeNieH MMM NULEH3NOHEH PEXNM;

1.8. Konve OT [OOKYMEHT 3a CaMONWNYHOCT
[encTBUTENHUTE COBCTBEHNLN

2. 3a yykaecTpaHHW pPUAKYECcKN nuua:

2.1. [okymeHTH, yoocToBepsBalLW perncTpauumsTa Ha
nULETO, 13gageHn OT CbOTBETHWS PETUCTBP CMOPES HaLMOHATHOTO
3aKoHOZaTencTBo, OT KOMTO MoraT fda ce cbbepaT [faHHM 3a
HaMMEHOBAHMETO, NPaBHO-OpraH13aLmoHHaTa opma, cefanuleTo,
afpeca Ha ynpaBneHue, agpec 3a KOPECNOHAEHUMs, npeameT Ha
[EeNHOCT Unu Lien, CPOK Ha CbLLECTBYBaHE, OPraHi Ha ynpasneHue u

Ha

1JSC/ and limited partnership with shares /LPS/;

Article 15 Accounts of budget organizations - for storing money of
budget organizations/legal entities whose budgets are included in the
state budget, in the budgets of municipalities, in the budgets of social-
insurance funds, as well as all the other legal entities whose money is
included in the consolidated fiscal program/ and for effecting
payments from the budget of the particular budget organization, from
the funds of the European Union under article 8 of the Public Finance
Act, from other funds under article 9 of the same act and public
receivables’ administrators.

Article 16. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING AN ACCOUNT

Article 17.(1) Bank account would be opened by the Client via its
legal representatives or via persons duly authorized by them, after
presenting Request for opening bank account /according to bank’s
template/ that is filled in and signed. The Bank opens account with
the minimum initial instalment and minimum daily maintained balance
that have been defined in view of the particular type of bank account
in the Tariff of fees and commissions of the bank, available at the
following website: www.dbank.bg, as well as in bank’s offices.

To the request for opening an account we attach the following
documents:

1. In view of resident legal entities and sole traders:

1.1. Uniform identification code or code under
BULSTAT;
1.2. Current  up-to-date act of incorporation,

memorandum or articles of incorporation of the entity that would like
to have an account opened;

1.3. Copy of the act with which the legal entity was
entered in the particular register and certificate of current status of the
circumstances entered about the entity and issued by the competent
body of the particular register;

14, Identity document of the persons to dispose with the
funds available in the account (Copy is taken of the identity document
and the bank keeps it in conformity with the requirements of the Anti-
Money Laundering Act);

1.5. The power of attorney, if any, with which the person
who manages and represents the Account holder authorizes another
person to dispose with the funds available in the account on behalf of
the Account holder. The signature of the authorizer should be
notarized;

1.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of bank official
authorized to this end or be notarized;

1.7. Permits and licenses for doing business, n the case
the business done by the client is subject to permit and/or licensing
regime;

1.8. Copy of identity document of the actual owners.

2. In view of foreign legal entities:

21. Documents that certify entity’s registration which
were issued by the particular register in conformity with the national
legislation, from which we could collect data about the appellation,
legal-organizational pattern, head office, registered address, address
for correspondence, subject matter of activity or purpose, effective
term, management bodies and representation, type and compounds
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npeacTaBUTENCTBO, BMA M CbCTAB Ha KONMEKTWBHWA OpraH Ha
ynpaBfeHue, OCHOBHO MSCTO Ha TbproBcka [AEMHOCT Ha
YyXOECTPaHHOTO KPUANYECKO NULE;

2.2. AKTYyanHus yypeguTeneH akT, pecn. ycTaB WUnu
OPYXECTBEH LOrOBOP Ha OPUANYECKOTO NNLIE;

2.3. [loKyMeHT 3a aKTyarHo CbCTOsiHWE Ha BR1CaHUTE
obcTosTencTBa 3a YyKAECTPAHHOTO HOPUANYECKO NULE, U3LAAEeH OT
KOMMETEHTHMS OpraH CNopea HaLMOHANHOTO My 3aKOHOAATENCTRO;

2.4, KnueHTute — 1puaMyeckn nuua ¢ HOMUHAMHW
OVNPEKTOpH, CekpeTapy unn coBCTBEHNLM Ha KanuTana, NpeacTaBsT
yOOCTOBEpEHNne  Unu  Apyr  BanupeH  [JOKYMEHT  Cropej
3aKOHOAATENCTBOTO Ha HOPUCAMKUMATA, B KOSITO Ca PerucTpupani,
M3X0ASL, OT LEHTPaneH perucTbp WK OT PErucTpupaly areHT, oT
KOWTO € BWOHO KO ca [AeCTBUTENHMTE COOCTBEHMUM Ha KNWeHTa —
topuandecko nuue (no cmucbna [MpaBunmHMKa 3a npunaraHe Ha
3akoHa 3a MepKuTE CpeLLy U3MMPaHETo Ha napw);

2.5. [TbAHOMOLLHO (ako MMa TakoBa), MOAMUCAHO OT
nuue, KOETO uMa npaBo [a Yynpaensea W MpeacTaBnsisa
YYXOECTPaHHOTO HPUAMYECKO UL, B KOETO CE MOCOYBAT MMeHaTa
Ha nuuara, KOMTO MMart npaBo fa Ce pa3nopexaaT CbC CMeTkaTa, C
nocoyBaHe Ha NpefocTaBeHnTe UM npasa. [TbMHOMOLHOTO cneadBa
[a € 3aBepeHo OT ObNrapcku HoTapuyc, OT GbIrapcki KOHCYNCKM
npeactaBuTen B YyxOuWHa MnM OT NpaBoOCmocobeH uyxaecTpaHeH
HOTapuyc.

2.6. CnecumeH OT moanucuTe Ha nuuata, KouTo MMat
npaBo fa Ce pasnopexgaT ¢ napute no cmeTkata. lNognucute Ha
Tean nuua TpsbBa [ga ca MOMOXEHW B MPUCLCTBMETO Ha
OMPaBOMOLLEH 3a TOBA CNyxuTen Ha 6aHkata unu fa ca 3aBepeHu
HOTapUasHo;

2.7. [lokyMeHT 3a CaMONUYHOCT Ha NuLaTa, KouTo Lie
ce pasnopexaar cbC cpefcTtBata no cmetkata (OT gokymeHTa 3a
CaMOJIMYHOCT Ce CHeMa Komue, koeTo DaHkaTa CbXpaHsiBa CbImacHo
N3MCKBaHUATa Ha 3aKOHa 3a MEPKUTE CPELLY U3NMPaAHETO Ha napw).

2.8. Konume 0T [OKYMEHT 3a CaMOMNMYHOCT
LeNCTBUTENHUTE COOECTBEHNLN

3.3a oTKpMBaHe Ha NUKBMAALMOHHA CMETKa ce npunarat
CnegHUTE JOKYMEHTU:

3.1. Konne ot akta 3a obsiBsBaHe Ha nuKBMZALMS,
3aBEepEeH OT OpraHa, 13gan akTa;

3.2. Konue ot akTa 3a HasHauyaBaHe Ha NMKBWAATOP,
3aBEPEH OT OpraHa, KOWNTO o € HasHauu;

3.3. CnecumeH oT nognuca Ha nukeugatopa. MognucsT
Ha ToBa nuuUe TpsibBa fOa € MOMOXeH B NPUCHCTBUETO Ha
OMPaBOMOLLEH 3a TOBa CnyxuTen Ha OaHkata unu ga e 3aBepeH
HOTapuaJsHo.

4. 3a oTKpKBaHe Ha ocobeHa cMeTKa /3a CbxpaHeHue Ha napw
Ha nnue, 3a KOeTo € OTKPUTO NPOM3BOACTBO MO HECHLCTOSTENHOCT/ ce
npunarat crefHuTe JOKYMEHTH:

4.1. Konune ot cbaebHOTO pelueHne 3a OTKpUBaHe Ha
NMPOM3BOACTBO MO HECHCTOATENHOCT W 3@ Ha3HaYaBaHe Ha CUHANK;

4.2. CnecvMeH 0T moanuca Ha cuHauka. MNoanuebT Ha
CMHOMKa TpsibBa [1a € NOMOXEH B MPUCLCTBMETO HA OMPaBOMOLLEH 3a
TOBa CMyXuTen Ha HaHkaTa Unu [a € 3aBepeH HoTapuarHo.

5. PedbT M HAUMHDBT 3a OTKpWBaHe, BOAEHE W 3aKpuBaHe Ha
CMETKM Ha BHOMKETHNTE OpraH13aLyK, BKIKYUTENHO OrpaHnyeHnsTa
W yCrioBusITa, NPy KOUTO BHOMKETHUTE OpraHuW3auum moraT ga umat
NNaTeXHU CMETKU, KaKTO U ChydvauTe Ha cnyxebHO OTKpuBaHe u
3aKp1BaHe Ha CMeTKW Ha OIOMKETHW OpraHn3aunmn, ce onpeaensT ¢
yKas3aHus cbrnacHo 3akoHa 3a nybnuyHuTe huHaHcu.

6. [llpn oOTKpMBaHe Ha CMETKM CbC  CleuuanHo
npefHasHayeHne e Heobxoaumo da Ce NPEeACTaBAT AOKYMEHTH,
YOOCTOBEPSBALLM HEOBXOAMMOCTTa OT OTKPUBAHETO Ha TakKbB BUA
cMmeTKa.

(2) baHkaTa cu 3anassa NpaBOTO Aa Noucka, No CBOS MpeLeHka, 1
JPYrv JOKYMEHTM.

Ha

of the collective management body, main location of business of the
foreign legal entity;

2.2. Current  up-to-date act of
memorandum or articles of incorporation of the entity;

2.3. Document for current status of the entered
circumstances about the foreign legal entity, issued by the competent
body in view of its national legislation;

24, The clients that are legal entities with nominal
directors, secretaries or equity owners present a certificate or other
valid document in view of the legislation of the jurisdiction in which
they are registered outgoing from central register or registering agent
making it obvious who are the actual owners of the client - legal
entity (under the Rules on enforcement of the Anti-Money Laundering
Measures Act);

incorporation,

2.5. The power of attorney, if any, with which the person
who manages and represents the foreign legal entity that contains the
names of the persons who have the right to dispose with the account
in Latin letters, with the rights conferred to them in detail. The power
of attorney should be notarized by a Bulgarian notary, by Bulgarian
consular representative abroad or by foreign notary of full legal
capacity.

2.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of bank official
authorized to this end or be notarized;

2.7. Identity document of the persons to dispose with
the funds available in the account (Copy is taken of the identity
document and the bank keeps it in conformity with the requirements
of the Anti-Money Laundering Act).

2.8. Copy of the identity document of the actual
owners;

3.In view of opening liquidation account, we attach the
following documents:

3.1. Copy of the act of declaring the entity in
liquidation, certified by the body who issued the act;

3.2. Copy of the act for appointment of liquidator
certified by the body who appointed it;

3.3. The specimen signature of the liquidator. The
signature of this person should be laid in the presence of bank official
authorized to this end or be notarized.

4. In view of opening a special account /for storing money of
entity in view of which insolvency proceedings were initiated/ the
following documents were attached:

41. Copy of judgment for initiating
proceedings and appointment of syndic;

4.2. The specimen signature of the syndic. Syndic’s
signature should be laid in the presence of bank official authorized to
this end or be notarized.

5. The rules and manner of opening, maintaining and closing
accounts of the budget organizations including the limitations, terms
and conditions according to which the budget organizations may have
payment accounts, as well as the cases of ex officio opening and
closing accounts of budget organizations would be defined with the
guidelines under the Public Finance Act.

6. When opening accounts of special designation, we should
present documents that certify the need of opening this type of
account.

insolvency

(2) The Bank reserves its right to request if necessary and upon its
discretion other documents.
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(3) B cnyyan, ye € HeoBX0QMMO KOMME Ha OpuUriHamneH JOKyMEHT da
Obae npepoctaBeHo Ha BAHKATA, gokymeHTbT crefsa fa ce
npegocTasu Nof popmaTta Ha HoTapuarHo 3aBepeH Mpenuc, CHET OT
OpurHana unm KaTo Konue, 3aBepeHo ¢ TekeT ,BspHo ¢ opurnHana*
U ¢ noctaesiHe Ha noanuc npeg cnyxuten Ha BAHKATA ot cTpaHa
Ha KnneHTa.;
(4) LokymeHTUTE, KOWTO KbM [aTaTa Ha OTKpWBaHe Ha CMeTka ca
HanuyHn B TbproBekus peructbp M pernctbp Ha HOJTHL kbm
AreHuus no BNUCBaHUSTa MoraT fa He Ce NpefocTaBaT oT nuuara,
BNMCaHM B TbproBckust perucTbp M peructbp Ha HOJHL B P.
bwnrapus.
(5) Mpu ckniouBaHe Ha paMKOB [OrOBOP 3a MPEAOCTaBSHE Ha
NNaTeXHW YCAyru OT Pa3CTOSHWE M CbCTaBsHE HAa MbAHOMOLLHO MO
4n.20, an.3, Korato nnaTexHaTa CMeTka e [OCTbMHa caMo 3a
WHULMMPaHe Ha eneKTPOHHW NnaTexHW onepauuu OT pasCTosiHUE,
MOXe [a Cce 13non3ea KeanuuumpaH enekTpoHeH NOANUC CbriacHo
M3NCKBaHMATA Ha 3aKOHa 32 €NEKTPOHHMS JOKYMEHT U €NEKTPOHHUTE
ygocToBeputenHn yenyrm u Ha Pernament (EC) Ne 910/2014 Ha
Esponeiickus napnameHT 1 Ha CbeeTa ot 23 tonn 2014 r. 0THOCHO
eNeKTPOHHATa WAEeHTUMUKALMA W YOOCTOBEPUTENHUTE YCIyrk npu
ENEKTPOHHU TpaHCaKUMM Ha BBLTPELUHMS nasap W 3a OTMsSHA Ha
Iupektvea 1999/93/EQ, kaTo MOXe [a He Ce M3NCKBA CNeCUMeEH OT
noAanuca Ha TUTynaps Ha cmeTkaTa. [pu xenaHue 3a obenyxBaHe u
pasnopexgaHe CbC CMeTkaTa Ha MACTo B oduc Ha baHkata
TUTYNAPAT Ha CMeTKaTa NpejocTaBs AOKYMEHTUTE U WHdopMaLmsTa
CbOTBETHO M0 ar. 1
(6)(HoBa, B cuna ot 10.02.2025 r.) Korato e npegsuaeHo B 0Bwy
ycrnoBusi WNM B npopykT, obsBeH Ha caiTa Ha bBankata, oT
pasCTosiHME MOraT fa Ce CKMYBaT M [OroBOPW, PasfuyHn OT
nocoyeHns B an.5. B Te3u cnyyam ce cuuta, Ye B OTHOLLEHMSTa
Mexnay baHkata u KnueHTa BCUUKM OrOBOPU, U3SIBNEHUS, JOKYMEHTM
W M3BMEYEHNS, MOANUCAHN MEXOY UnK OT CTpaHuTe Ce npuemar 3a
€NEKTPOHHM  JOKYMEHTM, NOAMMCAHW C ENEeKTPOHEH NOAMmUC OT
CbOTBETHATA CTpaHa, KaTO Te3n EMeKTPOHHU [OKYMEHTH ca
00BbP3BALLM 3@ CTPAHUTE U UMAT cunaTta Ha BannugHW OpUrMHAmMHM
[OKYMEHTU C MOMOXeH OT CbOTBETHATA CTpaHa CamMopbyeH Moanuc
Nno cMucbia Ha 3aKoHa 3a eneKTPOHHWS LOKYMEHT U eneKTPOHHUTE
ypoctoseputenHu ycnyru /[3EQEYY/.
(7) Bankata u KnueHTBT ce Cbrnacsear, Ye B OTHOLLEHWSTa NOMEXIY
M CTOMHOCT Ha CamMopbYeH Noanuc Ha ocHosaHue 3ELEYY umart
CnefHUTE eneKTPOHHU CPefCcTBa, C KOUTO Ce NOANUCBAT ENEKTPOHHM
U3SIBNEHNS JOKYMEHTH:

1. MNoanuceaHe ¢ kBanuULUMpaH enekTpoHEH NOANMC OT CTpaHa
Ha KnueHTa;

2. MapkvpaHe Ha ,4ek BoKC" U/unn HaTUCKaHEe Ha CbOTBETHMS
BUPTYyaneH 6YTOH — 3a u3sBneHns Ha Knuexta.
Un.18.(1) JokymeHTW, u3gafeHn B Apyra Abpxasa, ce NpeacTaBsT B
0aHkaTa [OMbHMTENHO OGOPMEHU NO ONPEdeNeH HayuH, B
3aBMCMMOCT OT TOBa, AanM CbOTBETHATa [bpXaBa € CTpaHa Mo
XarckaTta koHBeHUMs (KOHBEHLMSTA 3a NpemaxBaHe M3NCKBaHETO 3a
neranu3aums Ha YyxaecTpaHHn nybnuyHu akToBe), Aanu Mexay Hes
n Penybnuka Bbnrapus uma Bnsisbn B cuna M BCE Olle AeicTBa
[oroeop 3a npaBHa MoMOLY Unu Tasu ObpxaBa He nonaga B HUTO
e[lHa OT MbPBUTE ABE TPYN AbPXaBU.
(2) Bewykw [OKYMEHTW, M3MafeHn B Yyxaa Abpxasa - CTpaHa no
Xarckata KOHBeHUMs, cneaBa fa GbgaT oopMeHW C anocTun.d
[okymeHTuTe, odhopmeHun ¢ anoctun, Tpsbea Aa Gbaat npeBeaeHu
Ha Obnrapcku e3uk, a MOAMNUCLT Ha npeBofava HoOTapuanHo
YOOCTOBEPEH, B CbOTBeTCTBME C un. 21a oT [lpaBunHuka 3a
neranusauunTe, 3aBepkUTE W MPEBOAUTE Ha [OKYMEHTU W Apyr
KHUXa.
(3) OokymeHTtuTe, u3napeHu B Abpxasute, ¢ kouto Penybnuka
Bbnrapus uma nognucaHu ABYCTpaHHU LOrOBOPU 3a NpaBHa NOMOLL,
B KOWTO Ca 3anerHanu TekCToBe 3a 0CBOOOXaBaHe Ha AOKYMEHTUTE
OT fleranu3auug C anoctun, crnefjsa fAa HOCAT Liemnen Ha

(3) If a copy of an original document is to be provided to the bank, the
document should be presented as notarized transcript taken from the
original, or as a copy certified with the text “True copy” and with the
client laying signature before bank’s official;

(4) The documents that as of the date of opening the account are
available in the Commercial Register and the Register of Non-
Governmental Organizations to the Registry Agency may not be
presented by the persons entered in the Commercial Register and
the Register of Non-Governmental Organizations to the Registry
Agency in the Republic of Bulgaria.

(5) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
article 20, paragraph 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation
(EU) Ne 910/2014 of the European Parliament and of the Council of
23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank’s office, the Account holder
provides the documents and the information under paragraph 1

(6) (New, in effect from 10.02.2025) If provided for in the general
terms and conditions or in a product announced at Bank’s website,
contracts that are different from the one defined in paragraph 6 could
be entered remotely. In these cases, we believe that in the relations
between the Bank and the Client all the contracts, statements,
documents and excerpts signed between or by the parties would be
perceived as e-documents signed with digital signature by the
particular party, whereas these e-documents would be binding for the
parties and would be effective as valid original documents with
handwritten signature laid by the particular party under the E-
Document and Electronic Certification Services Act /EDECS/.

(7) The Bank and the Client agree that in their relations equivalent to
handwritten signature on the grounds of EDECS are the following e-
devices with which we sign the e-statements/documents:

1. Signature with qualified digital signature on behalf of the Client;

2. Marking checkbox” and/or pressing the particular virtual button —
for statements made by the Client.

Article 18.(1) Documents issued by another country, should be
presented in the bank as additionally set in the manner that depends
on whether the particular country is party to the Hague convention
(the Convention on Abolishing the Requirement of Legalisation for
Foreign Public Documents), whether between it and the Republic of
Bulgaria there is an effective Legal assistance that is still effective or
this country does not fall in neither of the first two groups of countries.

(2) All the documents issued in foreign country — party to the Hague
convention should be Apostilled. The documents prepared with
Apostille should be translated in Bulgarian language and the
signature of the translator should be notarized in conformity with
article 21a of the Rules on legalizations, certifications and translations
of documents and other papers.

(3) The documents issued in the countries with which the Republic of
Bulgaria has entered bilateral treaties on mutual legal assistance that
contain texts about releasing the documents from legalization with
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OTOPU3NPAHOTO B JOrOBOPa BEAOMCTBO. Taka W3AaAeHNAT [OKYMEHT
ce npu3HaBa Ha TeputopusTa Ha P. bbnrapus, kato e Heobxoaumo
eOWHCTBEHO Aa Ce npesefe Ha 6brirapcku e3vk W ga ce Hanpasy
3aBepka Ha npesofa.

(4) B cnyuvait, Ye JOKYMEHTUTE He ca W3AadeHN OT Obpxasa, KosTo e
CTpaHa no Xarckata KoHBeHUus:, Te Tpsbsa aa Obaat neranuanpaxm
no pepa Ha MpaBunHuka 3a neranuaauuuTe, 3aBepkUTe U NpeBoanTe
Ha [OOKYMEHTM W ApYyrM KHWXa , KakTo CregBa: W3WCKBa Ce
JOKYMEHTLT Aa Obae 3aBepeH OT MWHMCTEPCTBOTO Ha BBHLUHUTE
paboTu Ha u3gaeawarta Abpxasa. WemnensT Ha MuHUCTEPCTBOTO
Ha BbHWHMTE paboTy Ha uyxgaTa gbpxaBa crnegsa fga 6bge
YOOCTOBEPEH OT ObIrapckoto AUMMIOMATUYECKO WAM  KOHCYCKO
NpeLCcTaBMTENCTBO B Ta3n Abpkasa.

Un.19.(1) OTkpuBaHETO Ha nnaTexHa CMeTka Ce M3BbpLUBa cnef
NoANMUcBaHe Mexay CTpaHuTe Ha PamKoB [OroBop 3a MpefocTaBsHe
Ha NnaTexH YCyri,u Crneq NpoBepka Ha JOKYMEHTUTe, Heobxoanmu
33 OTKpWBAHE Ha CMeTKaTa, CKIYBaHe Ha WHAMBMAyarneH AOroBop
3a OaHKOoBa CMeTka 1M 3axpaHBaHe Ha CMeTkaTa C MWHUMAnHO
n3uckyemata HannyHoCT, Ype3 BHacsHe Ha Cymu B 6poit unm no
Oe3kacoB MbT.

(2) Mpu oTkpuBaHe Ha nnatexHa cmeTka DaHkaTa A 0603Ha4aBa C
MeXayHapoaeH HoMep Ha nnaTtexHa cmetka (IBAN).

(3) BaHkaTa nma npaBo fa OTKaxe CKMKYBAHETO Ha JOroBOP Mo ar.
1, 6e3 fa 060CHOBABA NpUYMHMTE 3a TOBA.

V. OBCITYXXBAHE HA BAHKOBW CMETKM

Un.20.(1) PasnopexpaHeTo CbC CpeAcTBata No cmeTkata ce
N3BBPLUBA OT TUTYNAPS YPEe3 3aKOHHUTE My NPEeACTaBUTENM UK Ypes
HafNeXHO YMbIHOMOLEHO fnuue, MOCOYEHO B CriecMeHa OT
MOLMMCATE Ha NuLaTa C pasnopeanTenHn npasa — HepasgenHa vacT
oT lckaHeTo 3a OTKpMBaHE Ha cmeTka (no obpasel). YcTHO
pasnopexaHe CbC CPeAcTBa OT CMeTKa He ce Aonycka.

(2) KnueHTbT ce 3agbikaBa 4a nasu B TalHa MMeHaTa 1 faHHuTe 3a
nuuaTta ¢ pasnopeauTenHu npaea no nnaTexHuTe My CMETKM, KakTo
W ga He [Jomycka Bb3MOXHOCTTAa ApYrM nuua, W3BbH W3PUYHO
YMbIHOMOLLEHUTE OT HEro, [a MHALMMpAT NnaTexHu onepauun no
Tean cmeTkn. [pu HapylwaBaHe Ha TOBa 3afbIKEHWE PUCKBT U
OTFOBOPHOCTTA 3a MOCAEANUUTE OT W3MbIHEHWTE onepauun ce
MOHACAT OT KMWEHTA.

(3) Tutynapar Ha CcMeTKa — MeCTHO OpUAMYECKO NnLe unu
e[HOMWYeH ThProBeL, MMa NpaBo Aa YMbIHOMOLYW TPeTo nuue Aa ce
pasnopexga CbC CpefcTBata No CMeTkata, KaTo MbIHOMOLLHOTO
crepdBa Ja CbObpxa W3PUYHO U M3YepnaTtenHo Buaa u obema Ha
JelcTBNgTa N0 CMeTKaTa, JafeHu Ha MbIHOMOLWHMKa. B cnyvauTe
Ha ynbiHOMOLLABaHe Npu OTKpuTa HabupaTenHa, NMKBUAALWMOHHA
um ocobeHa cMeTka, MbIHOMOWHOTO TpsbBa fda Cbabpxa
KOHKPETHO MOCOYBaHe Ha MnpaBaTta, KOMTO MbiHOMOLWHMKLT WUMa
npaBo fa u3BbplBa. [TbMHOMOWHOTO Ce npeacTaBs Mpeq
cnyxutenuTte Ha BaHkata B opuriHan 1 Tpsbea fga € 3aBepeHo no
€4VH OT CNIeSHUTE HauMHK:

1. ot 6bArapckv HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2. 0T Obnrapcku  QMNNOMATMYECKM UMW KOHCYMCKM
npescTaBuTen B Yyx6uHa;

3. OT npaBocnocobeH YyxaecTpaHeH HoTapuyc, CHabaeHo ¢
AnocTun, ako e 3aBepeHo Ha TepuTopusTa Ha Abpxasa — CTpaHa no
Xarckata KOHBEHLS, NPeBeeHO Ha Bbirapckm esuk, a NognuechT Ha
npeBojaya HOTapuanHO  yOOCTOBEPEH B CLOTBETCTBME  C
lMpaBunHMka 3a neranu3auuuTe, 3aBepkuTe W NpeBoAUTe Ha
BOKYMEHTW 1 pyry kHwka. KoraTo ChLUecTByBalLL, 4OroBOp 3a NpaBHa
nomoL, Mexay P.bvnrapus u gbpxasara, KbAeTo MbIHOMOLLHOTO €
3aBepeHo OT npaBocnocobeH HoTapuyc fdonycka ToBa, 3aBepka C
AnocTun He e Heobxoauma.;

Apostille, should be stamped with the seal of the body authorized in
the treaty. The document issued this way would be recognized
throughout the Republic of Bulgaria, whereas it should only be
translated in Bulgarian language and the translation is to be certified.

(4) In the case the documents were not issued by a country that is
party to the Hague convention, these should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers as follows: the document should be certified by the
Ministry of Foreign Affairs of the issuing country. The stamp by the
Ministry of Foreign Affairs of the foreign country should be certified by
the Bulgarian diplomatic or consular representation in this country.

Article 19.(1) Opening payment account should be done after the
parties enter Framework agreement for rendering payment services
and after checking the documents that are necessary for opening the
account, entering individual contract for bank account and feeding the
account with the minimum necessary funds, via depositing cash or
via wire transfers.

(2) When opening payment account, the Bank designates it with
international number of the payment account (IBAN).

(3) The Bank has the right to refuse entering the contract under
paragraph 1 without providing whatsoever reasons.

V. SERVICING BANK ACCOUNTS

Article 20.(1) The disposition with the funds in the account would be
effected by the Account holder via its legal representatives or via duly
authorized person defined in the specimen signatures of the persons
with dispositive rights — being integral part of the Request for opening
an account (according to the template). Oral disposition with means
from the account is not allowed.

(2) The Client undertakes to keep secret the names and data about
the persons with disposition rights to its payment accounts, as well as
not to allow other persons except for the ones explicitly authorized by
it to initiate payment operations under these accounts. In the case of
violating this obligation, the risk and liability for the consequences of
the executed operations would be borne by the client.

(3) The account holder — resident legal entity or sole trader has the
right to authorize third party to dispose with the funds available in the
account whereas the power of attorney should contain explicitly and
exhaustively the type and volume of the actions under the account
provided to the proxy. In the case of authorization with opened fund-
raising, liquidation or special account, the power of attorney should
contain particular description of the rights that the proxy has the right
to perform. The power of attorney should be presented before the
bank employees in original and should be certified in one of the
following manners, as follows:

1. by a Bulgarian notary throughout the Republic of Bulgaria;

2. by a Bulgarian diplomatic or consular representative
abroad;

3. by foreign notary with full capacity, provided with Apostille,
if it was notarized throughout a country that is party to the Hague
convention Abolishing the Requirement of Legalisation for Foreign
Public Documents (the Hague convention) translated in Bulgarian
language, and translator’s signature is notarized in conformity with
the Rules on legalizations, certifications and translations of
documents and other papers. If an effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
where the power of attorney was notarized by a notary of full
professional capacity allows this, Apostille certification would not be
necessary;
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4. B CbOTBETCTBME C AeWCTBALY AOroBOP 3a MpaBHa NOMOLL
mexay Penybnuka Bbnrapus n gbpxasara, B KOSTO MbAHOMOLHOTO
€ 3aBepeHO 0T NPaBoCnocobeH HoTapuyc;

5. B cnyyaute, KoraTo MbAHOMOLIHOTO € 3aBEPEHO OT
HOTapuyC, [eWCTBall Ha TepuTopusTa Ha Abpkasa, KoAro He €
CTpaHa no Xarckata KOHBEHLMS, MbIHOMOLWHOTO cnedBa fa bbae
neranuampaHo no pega Ha [lpaBunHuka 3a neranusauumuTe,
3aBEpKWTE 1 NPEBOANTE HA AOKYMEHTM W APYTU KHUXKA.

(4) Tutynap — 4yXOECTPaHHO OpUAMYECKO NnuLe vMma npaso Aa
YMbIHOMOLYW TPETO NWle Aa Ce pasnopexaa CbC cpedcTeata no
CMeTKaTa KaTo NpefocTaBi Ha YMbIIHOMOLLEHOTO nuLe HoTapuanHo
3aBEPEHO MbHOMOLLHO, OTFOBapPSALLO HA M3WUCKBAHWSATA, NOCOYEHN B
and.

(5) PasnopexpaHe cbC cpefcTeata, BHeCeHM No HabupaTenHa
CMeTKa, OTKpUTa 3a BHACAHe Ha Kanutan Ha lpuandecko nuue B
npouec Ha yypeasiBaHe WnM 3a YBENWYaBaHe Ha kanutan Ha
0PUONYECKO NULE Ce M3BBLPLUBA CMEA BMMUCBAHE Ha OPYXECTBOTO,
CbOTBETHO Ha OBCTOATENCTBOTO 3a yBenuYaBaHe Ha Kanutana Ha
APYXeCTBOTO B TbProBCKNS PErUCTBP.

(6) TutynapsT Ha ocobeHa cMeTka ce pasnopexaa CbC CpeAcTBaTta
Mo Hesl Ypes NpeAcTaBnABaLLMA TO CUHAOWK CamMo Cred NpeacTaBsHe
Ha paspelleHne /BnA3no B cuna onpedeneHue/ OT CbOTBETHUS
OKPBXEH Cb/l (CbAa MO HECLCTOSATENHOCT) 3a BCEKWN OTAENEH Cryyan
Ha pasnopexgaHe. YMbHOMOWEHOTO OT CUHAMKA Nnle u4pes
W3PNYHO HOTapWamHO 3aBEPEHO MbAHOMOWHO MOXe [Aa Cce
pasnopexga CbC CpeacTBata Mo cMeTkata Cred npeactaBsHe Ha
W3PUYHO  paspelleHne  OT  OKPbXHMA  cba/cbda MO
HECBLCTOATENHOCTTa/, CbrnacHo un. 660, an. 2 ot T3, ¢ KOETO CbAbT
paspeluaBa Ha CMHAMKA Aa YMbIHOMOLLABA TPETO NULe CbC CBOUTE
npaBa no un. 658, an. 1, 7. 9 oT TbProBekKs 3aKOH.

Un.21.(1) TuTynsapaT Ha cMeTkaTa ce 3agbixasa:

1. [a ocurypsasa Heobxogumute Cpeacta Mo
CMeTKaTa 3a nogabpXxaHe Ha MUHMManHa Hann4yHoCT,
2. [a ocurypsasa Heobxogumute Cpeactsa Mo

cMeTKaTa 3a MoKpMBaHe Ha TakcuTe W KoMMUCHUOHWTE Ha OaHkaTta 3a
noaabpxaHeTo U 0OCNyXBaHeTO Ha cMeTkaTa, NpeaBUAEHW B
Tapudpata 3a TakcuTe 1 KOMUCUOHNTE Ha , Tbproeeka Baxka [ ALl

3. [a sannaia Bcuukv npeasuaern B Tapudata u
B KOHKPETHUTE JOrOBOPU TaKCW, KOMUCMOHM W ApYri pasHOCKM BbB
BPb3ka C NPeJocTaBsHETO Ha BaHKoBY ycryru.
(2) B cnyyan 4e no cmeTkata He Ca OCUIypeHu HeobxogumuTe
cpeacTBa, 6aHkata cbbupa ObmKAMUTE TaKCU, KOMUCHOHW U Apyru
Pa3HOCKM [0 pa3Mepa Ha Hanu4HocTTa no cmeTkara. OcTaTbkbT OT
OBIDKAMUTE CYMW CE MOKPUBA C MPUOPUTET OT MbPBOTO MOCTBEHNE
no cMeTkaTa, a NpW HEAOCTUN — OT CriefBaLUuTe NOCTbNEHNS.

Un.22.(1) PasnopeautenHu onepauwm (kacoBu u 6eskacosu) OT
CMETKITE Ce N3BBPLLBAT BB BCEKM OMC Ha HaHkaTa.

(2) KnueHTbT ce pasnopexga CbC CpeacTBaTa Mo CMeTkata camo
KaTo npunara CTaHLapTHU NIaTeXHU JOKYMEHTU W HOCK OTTOBOPHOCT
33 BEPHOCTTA Ha [JaHHUTE, MOMbIHEHN B TSX.

(3) baHkaTa npuema no cMeTkaTta Ha KNMWEHTa BHACSIHE Ha Cymu B
Opoit u 6Ge3HanmMuHM NpPeBOAM, HE3aBUCMMO OT TOBa KOM €
nnaTeLbT/BHOCUTENAT MO T3 onepaLymn, OCBEH B CliyYanTe Korato
He e JOroBOPEHO MUCMEHO APYTo.

Un.23 lpn u3BbpLIBaHE HA NMATEXHW Onepauuu B YyXAecTpaHHa
BanyTa, KMMEHTbT € AMTbXeH Aa npeactaBs Ha OaHkata BCUYKM
HeobXoauMM [IOKYMEHTW, M3UCKYyeMW CbrnacHo BanyTHus 3akoH,
Hapegba Ne 27 Ha BHBE 3a ctatuctukata Ha nnatexHus 6anaHc,
MeXayHapogHaTa WHBECTWLMOHHA MO3NLMs M CTaTUCTMKaTa Ha
LeHHUTe KHuxa, Hapegba Ne 28 or 18.12.2012 r. Ha BHB 3a
CBELEHNATa U [OKYMEHTWUTE, MpefcTaBsHU Ha [OCTaBuMuMTe Ha
NNaTexHU YCnyru Npu W3BbPLUBAHE Ha MPE3rpaHuyHu Npesoan U
nnawaHng KbM TpeTa CTpaHa W [pyrv MPUMOXKWMU  3aKOHOBW

4. in conformity with effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
in which the power of attorney was notarized by a notary of full legal
capacity;

5. In the cases in which the power of attorney was notarized

by a notary acting in country that is not a party to the Hague
convention, the power of attorney should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers.
(4) Account holder — foreign legal entity has the right to authorize
third party to dispose with the funds in the account and provide the
authorized person with notarized power of attorney that is in
conformity with the requirements defined in paragraph 3.

(5) Disposal with the funds deposited in the fund-raising account that
was opened for depositing the capital of legal entity undergoing
incorporation or for capital increase of legal entity would be
performed after entering the company, correspondingly of the
circumstance for capital increase of the company in the Commercial
Register.

(6) The account holder of special account would dispose with the
funds in it via the syndic that represents it only after presenting a
permit /effective definition/ by the competent District Court (court of
insolvency) for each and every case of disposition. The person
authorized by the syndic via explicitly notarized power of attorney
could dispose with the means available in the account after
presenting an explicit permission by the District Court /court of
insolvency/, under article 660, paragraph 2 of the Commercial Act
thus the court allows the syndic to authorize third party with his/her
rights under article 658, paragraph 1, point 9 of the Commercial Act.

Article 21.(1) The Account holder undertakes to:

1. Provide the necessary funds in the account for
the minimum balance maintenance;
2. Provide the necessary funds in the account for

covering the fees and commissions of the bank for maintenance and
service of the account, provided for in the Tariff on fees and
commissions of “D Commerce Bank” AD.

3. Pay all the fees, commissions and other costs
foreseen in the Tariff and the particular contracts, in relation to
rendering banking services.

(2) In the case that in the account the necessary funds are not
available, the bank collects the due and payable fees, commissions
and other costs to the amount of the account balance. The residual of
the due and payable sums would be covered as priority with the frst
inflow to the account and if it proves insufficient — with the
subsequent inflows.

Article 22.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility for
the authenticity of the data filled in them.

(3) The Bank accepts to client's account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 23 When performing payment operations in foreign currency,
the client should present in the bank all the necessary documents
required under the Currency Act, Ordinance Ne 27 of the Bulgarian
National Bank on the statistics of the balance of payment, the
international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank on
the information and the documents presented to the providers of
payment services when effecting transborder transfers and payments
towards third country and other enforceable statutory provisions.
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pasnopeabu.
Un.24.(1) bankata uma npaBo ga bokupa BPEMEHHO U3MNOM3BaHETO
Ha nnaTexHa CMeTKa B CregHuTe cnyyau:
1. Tlpu HanmaraHe Ha 3anop NO cmeTkata OT KOMMETEeHTeH
opraH;

2. B cnyyait Ha ycTaHoBeHa unv BeposiTHa 3noynoTpeba v / unu
OCbLUECTBEH AOCTBN O CMeTKaTa OT TPETO HEONPaBOMOLLEHO NuLie
— N0 HapexpaaHe Ha KOMNETEHTEH AbpKaBEH OpraH Unm cryxebHo oT
OaHKkaTa, KakTo U Ha ocHoBaHue un.35 oT HactosAwwute OBwp
yCroBuS;

3. To HapexgaHe Ha TUTynsps - npu u3rybBaHe unm
MPOTMBO3aKOHHO OTHEMAHE Ha NNYeH [OKYMEHT, MbIHOMOLHO Wiu
Apyru obCTosTeNcTBa, Ch3aaBally puUCK OT HEMpPaBOMEPEH AOCTbM
[0 CpeAcTBaTa no nrnatexHara cMeTka;

4. B ppyru cnyyau, npeasugenu B Hactoswute OBwym ycnosus
VN1 B 3aKOHOLATENCTBOTO
(2) OtbnokmMpaHe Ha nnatexHata CMeTka Ce W3BbpLUBA NPy
oTnagaHe Ha CbOTBETHOTO 0BCTOSATENCTBO.

(3) BrokupaHeTo W OTOMOKMpaHETO Ha pasnnaliaTeniHa CMeTKa,
CBbp3aHa C AEOWUTHU W KpPeaWTHM KapTu Ce W3BbpLUBa NO peda Ha
ycrnoBusiTa 3a M3gaBaHe M pasnnawaHe ¢ OaHKOBM KapTM M B
CbOTBETCTBME C NOANMcaHus Mexay 6aHkata n Tutynsps Jorosop 3a
n3naBaHe u 0bCnyXBaHe Ha KapToBa NnaTexHa CMeTKa.

(4) B cnyyaute no an. 1 OaHkata yBefoMmsiBa TUTYnsps 3a
ONoKMpaHeTO Ha nrnaTexxHata CMEeTKa W 3a MPUYMHWTE, HAMOXWUIN
OnokupaHeTo, OCBEH ako [aBaHeTO Ha TakaBa MHGOpMaLus He e
Mo3BONEHO, MOPapu CbOBPaXeHWst 3a CUTYPHOCT WIM C Orneq
CnasBaHeTo  Ha  HOPMATWBHW  M3WUCKBAHWS,  MPENsSTCTBALLM
NHOPMMpaHeTO Ha nnaTeLa.

VI. USMBINHEHME HA MNATEXHW ONEPALIMA

Un.25.(1) BaHkaTa npvema 1 W3MbAHABA NNATEXHW HapexaaHus B
MecTHa W uyxaecTpaHHa BanyTa Mpu MpeAcTaBsHe Ha pPefoBHO
CbCTaBEHM NNATEXHU JOKYMEHTM, OTrOBApSLLM Ha M3NCKBAHWSATa Ha
[elCTBaLLOTO 3aKOHOAATENCTBO. .
(2) KnueHtbT nmMcmeHo yBedomsiBa OaHkaTa, BKITHOYNTENHO B
cnecumeHa OT MOAMMCUTE 3a NnuuaTta, KOMTO UMaT MpaBo OT HEroso
“UMe [a npefocTaBAT UM MonyvaBaT MAATEXHW [OKYMEHTU 3a
N3BbPLUBAHE Ha NNATEXHM yCryru oT 6aHKOBUTE My CMETKN.
(3) KnneHTbT ce 3agbnmxasa Aa na3u B TailHa UMeHaTa W AaHHuUTe 3a
nuuata ¢ pasnopeauTenHu Npaea no nnaTexHuTe My CMETKM, KaKTo
W [a He Jornycka Bb3MOXHOCTTA [APYrM JWL@, W3BBH M3PUYHO
YTBIHOMOLLEHUTE OT HEro, 4a WMHULMMPAT NNaTEeXHW onepauuu no
Te3n cmeTkn. [pu HapylwaBaHe Ha TOBa 3afbIKEHUE PUCKLT W
OTFOBOPHOCTTA 3@ MOCAEQUUMTE OT W3MbIHEHWTE Onepauun ce
MOHACAT OT KNWEHTA.
Un.26.(1) baHkaTa M3mbrHsBa NNATEXHO HapexaaHe Npu CregHuTe
yCroBus:

1.MnaTexHOTO HapexaaHe € OPOPMEHO C BCUYKM CTaHOAPTHU
PEKBM3NTW W € MOANUCAHO OT NULE, KOeTo MMa pasnopeauTenHi
npaBa Mo cMeTkaTa M YWIATO MOANMWUC CbOTBETCTBA HAa  Moamnuca B
CNECUMEHA;

2.Mo cMeTkaTa € Hanu4yHo (OMHAHCOBO MOKPUTME, JOCTaTbYyHO
3a cymata Ha onepauusita W TakCUTe/KOMMCMOHWTE, AbIKMMU 3a
M3BBPLLUBAHETO 1, CbrnacHo Tapudata Ha baHkaTa, Npunoxumma Kbm
MOMEHTa Ha M3BbpLUBaHe Ha onepauusTa. nawaHus ot cMeTkuTe
Ce M3BbPLIBAT CamMO MO HapexzaHe Ha TUTYnsp OO pas3Mepa Ha
HanuyHUTe CPEACTBA W €BEHTYarHO JOrOBOPEHNS NMMUT NO KpeauT-
0BbpApadT. He ce gonycka n3BbpLUBAHE Ha YaCTUYHM NNaLLaHMS;

3.MNpeacTaBeHn ca BCUYKN JOKYMEHTU, U3MUCKyeMU MO cunaTta Ha
HOpPMaTMBEH aKT, [OroBOp WNW ApYyr AOKYMEHTH, M3UCKYeMu OT
BaHkaTa 3a U3MbIHABAHE Ha NNaTeXHOTO HapexXaaHe;

4.[NaTexHOTO HapexgaHe He € B MpOTUBOpeune ¢

Article 24.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a competent
body;

2. In the case of established or possible misuse and/or access to
the account performed by a third unauthorized person — upon the
order of a competent state body or ex officio by the bank, as well as
on the grounds of article 35 of the present General terms and
conditions;

3. Upon order issued by the Account holder - in the case of loss
or illegal seizure of personal document, power of attorney or other
circumstances that create risk of unsanctioned access to the funds in
the payment account;

4. In other cases, provided for in the present General terms and
conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective.

(3) Blocking and unblocking the payment account related to debit and
credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment account.
(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

VI. EXECUTION OF PAYMENT OPERATIONS

Article 25.(1) The Bank accepts and executes payment orders in local
and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. .
(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to
provide and receive payment documents for rendering payment
services from its bank accounts.
(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by the
client.
Article 26.(1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the standard requisites
and is signed by a person with dispositive rights to the account and
whose signature corresponds to the specimen signature;

2. To the account there is sufficient financial cover that is
sufficient for operation’s sum and the fees/commissions, due and
payable for its performance, in conformity to the Tariff of the Bank,
enforceable at the time of performing the operation. Payments from
the accounts would be effected only upon account holder’s order to
the amount of the available funds and the possibly agreed limit of the
credit-overdraft. No partial payments are allowed;

3. All the documents have been presented which are required
according to a regulation, contract or other documents required by
the bank for the performance of the payment order;

4. The payment order does not contradict the effective
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[eNCTBaLLOTO  3aKOHOLATEeNncTBO,  MPUMOXUMWATE  NpaBuna
nnaLyaHe u JOroBOPEHWUTE YCMOBUS, NPU  KOUTO Ce BOAM CMETKaTa.
(2) B cnyyan Ha oTKa3 oT CTpaHa Ha baHkata Aga M3MbIHW
NNaTexHo HapexaaHe, ce npunara un.84 ot 3MYTC.
(3) baHkaTa He HOCW OTTOBOPHOCT, B Chyyail Ye [OOpPOCHBECTHO €
M3MbMHUIA N0 CMeTKaTa Ha TUTYNSApS MMCMEHO HapedeHa onepaums
OT NuLe, YAATO MOAMUC BbPXY HApeXAaHeTO OT BBbHLIHA CTpaHa
CbOTBETCTBA Ha 0bpaseLia Ha NOAMMUC Ha NULETO C pa3nopeauTenHm
npaBa Mo cMeTkaTa W KOeTo fuLe Bb3 OCHOBA Ha HEABYCMUCIEHN
obcTosTeNncTBa Ce fBABa OBMACTEHO Aa Ce pasnopexga CbeC
cpefcTeata no cMeTkaTa. PuckbT v mocnegmuute oT M3MbAHEHWETO
Ha PEeQOBHN OT BBLHLUHA CTPaHa HapEeXaaHWs, KOUTO Ca HEUCTUHCKH,
0CTaBar 3a CMeTKa Ha TUTYNApS Ha CMeTKaTa.
(4) Mpu nocTbNBaHe Ha 3anopHO CbOBLLEHWe OT ONPABOMOLLEHN OT
3aKOHOLATENCTBOTO OpraHW, CbWOTO Ce W3MbIHABA CbINacHo
pasnopenduTe Ha AeNCTBALLOTO 3aKOHOLATENCTBO.
(5) B cnyvait, ye NpUHYAUTENHO W3MBIHEHWE € HACOYEHO CpeLly
B3EMaHWs MO [Aeno3WTHa CMeTKa, AEn03nNTbT Ce MpekpaTsea,
CYATAHO OT [aTaTa Ha W3BbPLWBAHE HA MPUHYAUTENTHOTO
N3MbHEHNE/M3MBIHEHNETO Ha 3anopa. B Toan cnyvan KnueHTbT
rybu NpaBoTO Ha Mory4aBaHe Ha NWXBaTa 3a [OrOBOPEHUSI CPOK Ha
penosuta u baHkata HauMcnsiBa nwvxeata, yroBOpeHa Mpw
NPeACPOYHO npekpaTsBaHe Ha AenoawTta. [pu ycnoswe, ye crneg
NPUHYAMTENHOTO  U3MbIHEHWE/M3MbIIHEHNETO Ha  3anopa  WMma
OCTaHanu CpeAcTBa OT AEN03uTa, W ako HELLO APYro HE € YrOBOPEHO
Mexay CcTpaHuTte, BaHkaTa OTHacs ocTaHanuTe cpefcTBata Mo
cmeTka Ha KnueHTa, nocoyeHa B [oroBopa 3a Aenosut. Ako B
CbOTBETHWS JOTOBOP 3a AEMO3UT HAMa NOCOYeHa cMeTka 1 KnneHTsT
HAMa OTKpUTa Apyra cmeTka npu baHkata, no kosTo Moxe Aa 6bae
OTHECeHa oOCTaHanata cyma OT fenosuta, baHkata wma npaso
cnyxebHo fja oTkpue Ha UMeTo Ha KnneHTa BpemeHHa GeanuxseHa
CMETKAa C Lien CbXpaHsBaHe Ha ocTaTbka OT cpefcTBara no
[enosnTHaTa cMeTka 40 OTnafaHe Ha OrpaHNYeHNeTo 3a NON3BaHETO
um/3anopa. Crieg otnagaHe Ha OrpaHWMYEHWETO 3a MOM3BaHeTO Ha
cpefcTeaTa/BouraHeTo Ha 3amopa KnveHTwbT ce pasnopexga CcbC
cpefcTBaTa no BpeMeHHaTa OeanuxeeHa CMETKa eJHOKPATHO W B
TEXHWS MbIeH pa3Mep, cref KOeTo CMeTkaTa Ce 3akpuBa.
Un.27.(1) bBaHkaTa u3MbrHABa NnaTexHWTe  Omepauum
XPOHOIOTUYEH Pea, NO pesa Ha TAXHOTO NOCTbMBAHE, KaKTo CrefBa:

1. TlnaTexHo HapexaaHe 3a nnawaHe B neBa Mnpes
nnatexHa cuctema BUCEPA 6 ce uanbnHsea B baHkata, KakTo
cnepga:

1.1. MnaTexHo HapexaaHe, NpueTo B odmuc Ha baHkata go
16:45 yaca unu npe3 oHnarH kaHana Ha bawkata go 19:45 vaca, ce
W3MbIIHABA C BanbOp CblUmus paboTeH AeH.

1.2. MNnatexHo HapexnaaHe 3a NnalyaHe B neBa, NPUeTo B
BaHkata cnep nocodeHute B T7.1.1. 4acoBe Ha CbOTBETHWS paboTeH
[EH, Ce cuMTa 3a MpUETO Ha cneasalms paboTeH AeH u ce
W3MbHABA C Banmbop criegpaly paboTeH [JeH, OCBeH ako €
NPEABULAEHO PYTO B KOHKPETHMS [OrOBOP.

2. MnatexHo HapexpaHe 3a nnawaHe B neBa, 3a
nambnHenne no PUHIC (3a cymm Hapg 100 000 neea wnu no
XenaHwe Ha knueHTa), npueto B bankata pgo 15:00 yaca Ha
CbOTBETHUA paboTeH AeH Ce M3MbMHsABA C Banbop Cbluus paboTeH
OeH, a cneq 15:00 yaca Ha cbOTBETHUSI PabOoTEH [eH, Ce N3MbIHABA
C BanbOp cneasalLms paboTeH AeH.

3. MnaTexHo HapexaaHe 3a nnallaHe B YyxaecTpaHHa BanyTa
ce w3mbnHaBa OT baHkata ¢ Banbop, onpefeneH OT vaca Ha
npuemaHe Ha NNaTeXHOTO HapexaaHe B baHkaTta, ykasaHus OT
KnnenTa 3a Tvna Ha npeBoga v BiAa Ha BamyTaTa Ha NpeBoaa, KakTo
cneasa:

3.1. (u3m, B cuna ot 10.02.2025 r.) lnatexHo HapexaaHe B
EUR c nocoyeH 3a usnbnHeHne Banbop ,Cobluns paboteH aeH’
ISAME DAY/ ce nupema ot baHkata go 15:30 vaca;

3.2. [naTexHo HapexnaHe B Apyra YyXAecTpaHHa BanyTa,

3a

B

legislation, the enforceable payment rules and the contractual terms
and conditions according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good
will to account holder's account an operation that was ordered in
writing by a person whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the rights and who on the grounds of
indisputable circumstances is empowered to dispose with funds in the
account. The risk and consequences from executing regular orders
by an independent party that are not authentic are on the account of
the holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective legislation.
(5) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the
date of effecting the forceful execution/distraint execution. In this
case, the Client loses the right to receive the interest for the agreed
deposit term and the Bank accrues the interest agreed in the case of
terminating the deposit ahead of terms. As long as after the forceful
execution/distraint execution there are funds remaining in the deposit
and if not otherwise agreed between the parties, the Bank directs the
remaining funds in Client’s account defined in the contract for deposit.
If the particular contract for deposit contains no account and the
Client has no other account opened in the Bank to which the
remaining deposit sum could be directed, the Bank has the right to
open ex officio on Client's behalf temporary interest-free account in
order to keep the residual of funds in the deposit account until the
limitation on their use/distraint is no longer effective. After the
limitation on using the funds is no longer effectivel/lifting the distraint,
the Client disposes with the funds in the interest-free account as one-
time act and in their full amount, then the account would be closed
down.

Article 27.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the payment
system BISERA 6 would be executed by the Bank as follows:

1.1. Payment order accepted in Bank’s office until 16:45 p.m. or
via Bank’s online channel until 19:45 p.m., would be executed with
value date being the same business day.

1.2. Payment order for payment in BGN, accepted in the Bank
after the times defined in point 1.1. on the same business day, is
perceived as accepted on the next business day and would be
performed with value date being the next business day unless
otherwise agreed in the particular contract.

2. Payment order for payment in BGN, for execution under
RINGS (for sums that exceed 100 000 BGN or upon client's wish)
accepted in the Bank until 15:00 p.m. of the same business day is
performed with value date being the same business date and after
15:00 p.m. on the same business day would be performed with value
date being the next business day.

3. Payment order for payment in foreign currency would be
executed by the Bank with value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by the
Client on the transfer type and currency type of the transfer as
follows:

3.1.(amended, effective from 10.02.2025) Payment order in
EUR with defined for execution value date “Same business day”
ISAME DAY/ would be accepted by the Bank until 15:30 p.m.;

3.2. Payment order in other foreign currency different from EUR,
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pasnuyHa ot EUR, ¢ nocoueH Banbop 3a u3nbrHeHue ,Coblums
paboteH aeH’ /SAME DAY/ ce npuema ot baHkata go 12:00 vaca;

3.3.MnatexHo HapexaaHe B YyXAECTpaHHa BamnyTa, C NOCOYeH
3a n3mbfiHeHue Banbop ,Cneapaly paboteH aeH” /TOM/, ce npuema
ot baHkata g0 15:30 yaca;

3.4. MnaTexHO HapexaaHe B YyXAecTpaHHa BanyTa, pasnuyHa
oT EUR ¢ nocoueH Banbop ,[Ba pabothu aHn” ISPOT/ ce npuema ot
bankata go 16:00 yaca

4. TInaTexHo HapexnaHe 3a MPeBOA B YyKOEeCTpaHHa BasyTa,
npueto B baHkaTta cneg nocoyeHnTe Mo-rope Yacose, Ce cCyMTa 3a
nomny4eHo Ha crnefsall, paboTeH AeH M Ce N3MbIHSABA Ha crieBaluus
paboTeH AeH € Banbop, CbOTBETCTBALY Ha YKadaHus oT KnueHTa tun
Ha npesofa.

5. HapexgaHus 3a nnawaHus Mexmy CMeTKM Ha pasnunyHu
Knnewt B baHkata wnM npexBbpnsiHe Ha CPeAcTBa Mexay
coOCTBEHN CMETKN Ha eauH KnneHT:

5.1. B egHaksm BanyTu, ce nogasar v obpabotear ot 0 go 24
yaca;

5.2. B pa3nnyHu BanyTH, B TOBA YMCMO M NOKYMKO-Npogax6ba Ha
BanyTa (6e3 4OroBopeH kypc), ce nogasat u obpaboTear ot 0 go 24
yaca, kato:

- Npu npeBanyTupaHe B pabOTHW [OHW, OCYETOBOASBAHETO CE
n3BbpLIBA MO 0OMEHHMS KypC Ha BaHkaTa, 0bsBeH KbM MOMEHTa Ha
WN3MbIHEHWE HA HAPEXAAHETO;

- Mp1 NpeBanyTpaHe B HepabOTEH [eH, 0CHETOBOASBAHETO CE
n3BbpLUBa MO 0OMEHHMS KypC Ha BaHkaTa, 06sIBEH KbM MOMEHTa Ha
W3MbIHEHNE HA HAPEXAAHETO;

(2) (HoBa, B cuna ot 01.04. 2023 r.)baHkaTa u3nbiHaBa He3abaBHW
nnatanus ,Blink® — kpeanUTHY NPeBOAM B eBa, KOUTO Ce U3NbIHABAT
B pexum 24/7, ¢ HesabaBHa 0bpaboTka Ha npeBoda W 3aBepka Ha
CMETKaTa Ha nomy4aTens, B paMKUTE Ha HSKOMKO CEKyHaW crnepn
WHULMMpaHe Ha nnawaHeto. CMeTkaTa Ha nonyyatens Tpsbea fa e
OTKpUTA MpU HSKOW OT [AOCTAaBUMLMTE HA MNATEXHM  YCRyry,
yyacteawm B nporpamara ,Blink® Ha HauuoHannata kapTtoBa W
nnarexHa cxema, yact ot bopuka Afl.

(3) (HoBa, B cuna ot 01.04.2023 r.)baHkaTa npuema 3a U3NbAHEHWE
HapexaaHe 3a HesabaBHO nnallaHe ,Blink", nogageHn npe3 oHnaH
BaHk1paHe, 0T CMeTka Ha nnaTeLa B nesa.

(4) (HoBa, B cuna ot 01.04. 2023 r.) OT geno3nTHu, HabupaTenHu v
[APUTENCKN CMETKM, KaKTO M OT CMETKW, 0BCnyxXBallM KpeauTHU
KapT¥, He Cce W3nmbyBaT He3abaBHW W3XOAAWM NnaLlaHus.
HesabasHuTe nnawanua ,Blink” He ce npunaraT 3a mMacoBu U
NEepUOAMYHN NnaljaHusi, AMPEeKTHU AebuTW, NpeBoAM OT M KbM
OtomKeTa 1 KacoBM NPeBOAM.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcumanHata cyma 3a
e[IHOKpaTHO M3xoaswo nnatiaHe e B pasmep go 30 000 (tpugecert
xunsagy) nesa. Mnawaneto ce 06paboTBa ¢ Banbop KanexaapHata
[arta, Ha KOsiTO e NMpUeTo.

(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTKN Ha CPOYHM AENO3nTH
He Ce [onycka MonyyaBaHe Ha BXOAAWM He3abaBHW MnalaHus
,Blink“. Tpu nocTbnBaHe Ha He3abasHo Blink nnalyaxe no cMeTka Ha
cpoyeH [fenoaunt, BaHkata oOTkasBa W Bpblia Ha HapeauTens
HapeneHOTo He3abaBHO nnallaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBegomsBa KnueHta 3a
cTaTyca Ha HapefeHo HesabaBHO nnawlaHe ,Blink® nocpeacTBom
kaHana, OT KbAETO € U3ITbYEHO MNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) baHkata uma npaso No CBOS
npeueHka fa OTKaxe M [a BbPHE Ha HapeauTens HapeaeHo
He3abaBHO nnayaHe ,Blink*.

(9) KnueHTbT ce 3apb/mkaBa Aa wanpawa Ha baHkaTa usnckyemute
OOKYMEHTW, B CryyauTe, Korato € HeobXxogumo CbrIacHo
W3NCKBAHMATA Ha [EeNCTBALLOTO 3aKOHOAATENCTBO BeAHara creq
NOTBbPKAABAHETO HA HapeXAaHeTo 3a NpeBof CbC CpefcTBaTa 3a
asTopu3auns /aBTopusupaHe/ B baHkaTa. AKO [OKyMEHTUTE He ca
nonyyeHun, nNpeBoabT ce oTkasBa. [lo 3 paboTHM OHM cnep KaTo

with value date defined for execution “Same business day” /SAME
DAY/ would be accepted by the Bank until 12:00 a.m.;

3.3. Payment order in foreign currency with value date defined
for execution “Next business day” /TOM/, would be accepted by the
Bank until 15:30 p.m.;

3.4. Payment order in foreign currency that is different from EUR
with defined value date “Two business days” /SPOT/ would be
accepted by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received in the
Bank after the abovementioned times would be perceived as received
on the next business day and would be executed on the next
business day with value date corresponding to the transfer type
defined by the Client.

5. Payment orders between accounts of different Clients of the
Bank or funds’ transfer between own accounts, of one and the same
Client:

51. in one and the same currencies would be filed and
processed from 0 to 24 p.m.;

5.2. in different currencies, including purchase and sale of
currency (without contractual exchange rate) would be sold and
processed from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would
be performed according to Bank’s exchange rate announced at the
time of executing the order;

- in the case of revaluation on non-business day, accounting

would be performed according to Bank’s exchange rate announced at
the time of executing the order;
(2) (new, in effect since 01.04.2023) The Bank executes Blink instant
payments - credit transfers in BGN, which are executed 24/7, with
immediate processing of the transfer and verification of the recipient's
account, within a few seconds after the payment is initiated. The
recipient's account must be opened with one of the payment service
providers participating in the "Blink" program of the National Card and
Payment Scheme, part of Borika AD.

(3) (new, in effect since 01.04.2023.) The Bank accepts for execution
orders for Blink instant payment submitted through online banking,
from the payer's account in BGN.

(4) (new, in effect since 01.04. 2023.) Instant outgoing payments are
not executed from term deposit, fund-raising and charitable accounts,
as well as from accounts that service credit cards. Blink instant
payments do not apply to mass and recurring payments, direct debits,
budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023) The maximum amount for a one-
time outgoing payment is up to BGN 30,000 (thirty thousand). The
payment is processed with a value date being the calendar date on
which it is received.

(6) (new, in effect since 01.04.2023.) Term deposit accounts are not
allowed to receive incoming Blink instant payments. Upon receipt of a
Blink instant payment on a term deposit account, the Bank refuses
and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023) The Bank notifies the Client on
the status of an ordered "Blink" instant payment through the channel
from which the payment was executed.

(8) (new, in effect since 01.04.2023) The Bank has the right, upon its
discretion, to refuse and to return to the payer the ordered Blink.
instant payment.

(9) The Client undertakes to send the Bank the necessary documents
in the cases in which this is necessary in conformity with the
requirements of the effective legislation, right after the confirmation of
the order for transfer with means for authorization in the Bank. If the
documents were not received, the transfer would be refused. Up to 3
business days after authorizing the transfer in foreign currency, the
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aBTopu3Mpa NpeBo4 B uyxaecTpaHHa Banyta,  KnueHTtsT
3a0b/IKNTENHO  NPefjocTaBs M OpUTMHANMHUTE  JOKYMEHTU B
obcnyxBaLlus ro pUHAHCOB LieHTbP Ha baHkaTa.

(10) HapexpmaHns 3a W3BbpLUBaHE Ha MialaHus 3a KOMyHarHu
YCIyrv Ce M3BbPLLBAT CaMo OT JIEBOBM CMETKM B CPOKOBETE MO .27,
an.1 no-rope.

Un.28.(1) KrnueHTbT He MOXe [a OTMEHs NMNaTexHOTO HapexaaHe
crnep nonyyaBaHeTo My OT baHkaTa.

(2) KoraTo nnatexHaTta onepauusi Ce W3BbpLUBa MO WHWLMAT/BA Ha
baHkaTa unu no WHMUMATMBA Ha MOny4yaTens, WKW 4pes Hero,
KnneHTBLT He MOXe Aa OTMeHsl NNaTEXHOTO HapeXxaaHe, Cnep kaTo e
[an cbrnacue Ha baHkata ga uHULMMpa nnaTexHata onepauus Unm
creg kato € Jan CBOETO CbIMacue 3a W3MbIHEHME Ha NnaTexHaTa
onepaLusi B nofia Ha nonyvatens.

(3) Korato KnueHT®bT, KOMTO nogaBa MnaTeXHO HapexaaHe, W
baHkaTa ca Cce YroBopunM NnaTeXHOTO HapexdaHe Aa Obae
WM3MbIHEHO Ha onpefeneH AeH WKW B AeHsl, CefBall U3TUYaHeTo Ha
ONMpeAeneH CPoK, WnW B AEHs, B KOWTO KnMeHTbT NpeaocTaBu Ha
BbaHkaTa HeobxoaummMTe CPEACTBA 3a U3MBITHEHWE HA HAPEXAAHETO,
KnneHTbT MoXe [a OTMEHM MNaTeXHOTO HapeXaaHe Hal-KbCHO A0
kpast Ha paboTHMA [eH, NPeaXoXKaaLl YroBOpeHNs paboTeH AeH.

(4) Mpu pupekTeH LebuT KNMeHTLT MOXe 4a OTMEHW NNATEXHOTO
HapexXaaHe Hai-kbCHO [0 Kpas Ha paboTHWA [eH, npeaxoxaally
YroOpeHus AeH 3a 3aAbIkaBaHe Ha cMeTkaTa My.

(5) Cnep 13TM4aHETO Ha CPOKOBETE MO NMPEAXOAHNTE anuHeu, HO He
Mo-kbCHO OT 3aBEpPsIBAHETO Ha CMeTkaTa Ha monydatens,
NNaTeXHOTO HapeXaaHe MOXe [a Ce OTMEHM camo Mpu Cbriacue 3a
ToBa mMexay Knuenta n BaHkata, kato B criyyaute no an. 2 u 4 ce
WM3WCKBA M CbIIacleTo Ha nosyyaTtens.

Un.29 lMpu oTMsiHA Ha NNaTeXHOTO HapexaaHe baHkata Hauncnsea
Takca CbrmacHo fdelicTBaliata Tapuda 3a TakeuTe U KOMUCUOHHUTE
Ha ,TbproBcka 6aHka [” AL

Un.30 baHkata M3MbfHABA MNMATEXHU HapexXgaHus, CbOTBETHO
WCKaHWA 3a [aupekTeH [ebut, 6e3 [aa yaobpxa TakCuTe CU OT
npeBexgaHaTa cyma, OCBEH ako U3pUYHO € YTOBOPEHO ApYro.
Un.31 BanbopbT Ha 3agbikaBaHe Ha nnaTexHara CMeTka Ha
KnueHTa B Ka4eCTBOTO My Ha mfaTel € He Mo-paHO OT MOMEHTa, B
KOMTO nnaTexHata CMeTka Ce 3adb/kaBa CbC Cymata no
nnaTtexHarta onepawus.
Un.32 MNnatexHata cmeTka Ha KnueHTa B KayecTBOTO My Ha
nomnyyaten ce 3aBepsiBa He NO-KbCHO OT pabOoTHWS [eH, B KOWTO
cmeTkata Ha baHkata € 3aBepeHa CbC cymata Mo nnaTexHata
onepauusi. baHkaTa ocurypsiea Ha pasnonoxeHue Ha KnuewTa B
KayecTBOTO My Ha monyyaTen cymata Mo niaTexHaTa onepauus
He3abaBHO, cref kato cmeTkaTa Ha baHkata e 3aBepeHa ¢ Taaw
cyma.
Un. 33.(1) BaHkata npunara 3agbnbo4eHO YCTaHOBSIBAaHE Ha
MOEHTUYHOCTTA Ha nnaTteua, koraTo nnaTeybT:

1. BOCTBbNBa NNaTEXHATa CMETKA OHMaiH;

2. VHMLMMpa eNEKTPOHHA NaTexHa onepauys;

3. M3BBLPLUBA APYrO AENCTBUE OT Pa3CcTOsHUE, NpK KOeTo 6u
MOIMO [a Bb3HWKHE PUCK OT M3Mama Mpu MnaliaHeTo umuM apyra
anoynotpeba.
(2) Mpu nnatexHu onepauyun mo an. 1, T. 2, MHAUMMPaHM OT
pasctosHue, baHkata mpunaraT 3agbnbo4eHO yCTaHOBSBaHe Ha
WOEHTMYHOCTTA HA  KMMEHTA Ype3 NPOMEHNMBU  ENEeMEHTH,
CBbp3BaLLY OnepaLmsTa C KOHKPETHa Cyma 1 nonyyarten.
(3) B cnyyante no an. 1 baHkata BbBeXaa MOAXOAALLM Mepku 3a
CUTYPHOCT U 3aLLuTa Ha MOBEPUTENHOCTTA 1 HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHuTe CpeacTBa 3a CUNYpHOCT Ha nonaBartenuTe Ha
NNaTexHu ycnyru.
(4) 3agbnboyeHo ycTaHOBSIBAHE Ha WAEHTWYHOCTTA Ha KIMEHTa e
npoledypa NO YCTaHOBSBaHE HA WOEHTWYHOCTTA, KOATO €
paspaboTeHa MO HauuWH, KOWTO 3aljWTaBa MOBEPUTENHOCTTA Ha

Client would present as a rule the original documents in Bank’s
financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only from
BGN accounts within the deadlines of article 27, paragraph 1 above.

Article 28.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank’s initiative, or
upon recipient’s initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
end of the business day preceding the agreed business day.

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business day preceding the agree
day for debiting its account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient's account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient’s consent is also necessary.

Article 29 In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 30 The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum being
transferred, unless explicitly otherwise specified.

Article 31 The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 32 Client's payment account in his or her capacity of recipient
should be certified not later than the business day on which Bank’s
account is certified with the sum of the payment operation. The Bank
provides the Client in his or her capacity of recipient the sum of the
payment operation immediately after Bank’s account is certified with
this sum.

Article 33.(1) The Bank implements in-depth establishment of payer's
identity if the payer:

1. accesses the payment account online;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud could
occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1, point 2,
initiated remotely, the Bank implements in-depth establishment of
client’s identity via variable elements that connect the operation to
particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces suitable
security measures and protection of confidentiality and privacy of the
personalized security means of payment service users.

(4) In-depth establishment of client's identity is procedure for
establishing the identity elaborated in a manner that protects data
privacy and that includes using two or more of the following
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[aHHWTE, W KOATO BKMKOYBA W3MOMN3BAHETO Ha [Ba MNM noseye OT
CEefHNTE HE3aBICMN eNEMEHTH:

1. 3HaHVe - HeLLo, KOeTo CaMmo NON3BaTensT 3Hae;

2. mpuTEXaHWe - Hewo, KOeTo CaMmoO MoMn3BaTensT
npuTexaBa;

3. xapakTepHa 0COOEHOCT - HeLLo, KOEeTO XxapaKTepuanpa
nonasarens.
(5) Mpu n3BbLPLUIBAHE HA MNATEXHW OMepaLun C KapTu, U3BbPLUEHN
no WHWUMATMBA Ha MM upe3 nomyvatens bawkata npunara
3a0bnb0YeHO YCTAHOBSIBAHE Ha WAEHTWYHOCTTa Ha nnateuya B
cryyamTe npu KOUTO, CbIMacKeTo 3a N3BbPLUBAHE Ha Te3n onepaLum
Ce Nofy4yaBa OT pasCTOSHME.
Un.34.(1) baHkata uma npaso Aa cvbupa crnyxebHO BCUYKM CBOU
B3EMaHWS 1 JpYrM OBIDKUMA CyMU OT BCUYKM OTKPUTU NpU Hes
CMETKM Ha KNWeHTa, B TOBA YMCHO W:

1. [la cvbupa nanckyemuTe Cu B3eMaHms, BKIIOUUTENTHO W
B3eMaHUsTa 3a TakCW M KOMUCMOHHM 3a OTKpUBaHe, 0BcryxBaHe W
3akpuBaHe Ha BaHKoBa CMeTKa/M Ha KnueHTa, KakTo 1 3a obenyxBaHe
Ha onepaLuv 1 NMXBK N0 CMeTKaTa/uTe Ha KNUEeHTa;

2. [la 3apgbmkaBa CMETKUTE Ha KIMEHTA MW €BEHTyanHu
JOMbIHUTENHM Pa3HOCKM Ha Apyrv BaHkW — KOPEeCroHOeHTH, B
pesynTaT Ha W3BbLPLUEHU MO HAapeXAaHe Ha KNMeHTa onepauun no
CMETKMTE;

3. Ja pebutvpa HegbMKXMMO MOCTBNMIM B pe3ynTaT Ha
rpelka CyMM NO CMETKM Ha CBOW KIWEHT (HEOmpaBOMOLLEH
nomnyvaren) oT HaNMWMYHOCTMTE MO TAX UMK OT HANMYHOCTUTE NO BCsKa
Jpyra HeroBa cMeTka npy baHkaTa.

4. la cobupa cnyxebHO B3eMaHus Cu, NpOM3TMYALLM OT
CKITIOYeH AO0rOBOP (KaTo MOracUTEeNHM BHOCKM MO FMaBHUUA W/umn
NUXBW, TakCh MO MPeJoCTaBeH KPEAMT; PasHOCKW, BKIOYUTENHO U
Pa3HOCKM 33 [bPXaBHM TakcW, W ApYrv; nnawasusa no GaHkoBM
rapaHLym, BKMKYUTENHO CyMU, SbIKUMUW B CAlyYanTe Ha npencpoyHa
N3MCKYEMOCT N0 KPEAUT/MTH; 1 ap.)

(2) baHkata cvbupa B3emaHusiTa CM MO MpeaxoaHaTa
anuHes 40 MbiHWUA pa3Mep Ha HanMYHOCTTa No CbOTBETHATA CMETKA,
a B CfyYad Ha HegocTaTbyHa HamMyHOCT, CcbOupa cnyxebHo
B3eMaHusTa Ci OT BCAka Apyra cMeTka Ha KrnueHTa, oTkputa npw
baHkata, HesaBucumo OT BMAa Ha BamyTtata. C npuemaHeTo Ha
HacTosimTe ObwM yenosus KnueHTsT AaBa CBOETO NpeaBapuTENHO
MUCMEHO CbIMacue 3a nnalaHe no cmucbna Ha un. 21 ot Hapenba
Ne 3 ot 18.04.2018r. Ha BHE 3a ycnosusTa 1 pefja 3a OTKpuUBaHe Ha
NnaTexH CMETKW, 32 W3MbIHEHWE Ha NNaTEXHU onepauun 1 3a
M3N0oN3BaHe Ha NnaTexHU UHCTPYMeHTU. Mpn cbOMpPaHETO Ha Cymu,
ObIKMMU BbB BanyTa, pa3nuyHa OT BanyTata Ha CMeTkaTa, 0T KOSTO
ce cbbupar, cymuTe ce mMpeBanyTupaT KaTo ce npurara npunoXumMmus
obmeHeH kypc Ha baHkaTa 3a ieHst Ha onepauusiTa.

Un.35.(1) baHkaTa u3BbpLBaA pa3nnalaHus npu - crasBaHe
N3MCKBaAHMSATA Ha 3aKkoHa 3a MNATEXHWUTE YCMyru U NnatexHuTe
cuctemn, BanyTHus 3akoH, 3akoH 3a MepkuTe Cpelyy wW3nupaHe
NMPaHEeTO Ha Mapu W NpaBWUIHUKA 3a npunaraHeTo My, Hapepba Ne 3
ot 18.04.2018r. Ha BHE .

(2) baHkaTa He M3MbMHABA MMATEXHU Onepaluu, CBbp3aHu Mo
KaKbBTO M [a € HauMH C (PM3MYecku nuua, opUaMYecku nuua,
opraHusauuu, obpasyBaHusi WNW  ObPXaBW/IOPUCAUKLMKM, CIPAMO
KOUTO MMa HanOXEHW CaHKLWM UMK Ha KOUTO He € paspeLueHo fa ce
NpefocTaBAT (hMHAHCOBM YCMyrh CbracHo pesontounm Ha CbeeTa
3a curypHocT Ha OOH unu pernameHTn 1 pelwenns Ha EC, npuetu
BbB Bpb3ka C Bopbata cpelly (hUHAHCUPaHETO Ha TepopusbM 1
npefoTepaTsBaHe Pa3npOCTPAHEHMETO Ha OPbBXMS 3a MacoBO
YHULLOXEHVE WM BbB BPb3KA C M3MbITHEHMETO Ha OPYr Lenu Ha
MexayHapogHaTa OBLHOCT, KOWTO Ca 4acT OT ropecroMeHaTuTe
pelleHus W perynauuu. baHkata He u3NbAHABA W NNATEXHU
onepauuu, CBbp3aHW C nuua Unu SbpKaBU/lOPUCAUKLNK, CIPAMO
kouto uma HanoxeHn caHkuum ot Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u kouTo ca BKIKOYEHN B

independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;
3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon the
initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent on
performing these operations is provided remotely.

Article 34.(1) The Bank has the right to collect ex officio all its
receivables and other due and payable sums from client's accounts
opened in it, including:

1. Collect the due and payable receivables, including the
receivables for fees and commissions for opening, servicing and
closing bank account/s, as well as for servicing operations and
interest to client’s account/s;

2. Credit client’s accounts in the case of possible additional
costs incurred by the other bank-correspondents, as a result of
operations to the accounts effected upon client's order;

3. Debit sums that were unduly received as a result of error
to accounts of its client (unauthorized recipient) of their available
balances or the balances in every other account of this client in the
bank.

4. Collect ex officio its receivables that result from entered
contract (such as extinguishment instalments for principal and/or
interest, fees to issued loan; costs including costs for state fees and
others; payments under bank guarantees, including sums due and
payable in the cases of credit/s that is/are due and payable ahead of
terms etc.)

(2) The Bank collects its receivables under the previous
paragraph to the full amount of the balance of the particular account,
and in the case of insufficient amounts, collects ex officio its
receivables from every other Client's account opened in the Bank,
irrespective of the currency type. Herewith the Client provides its
consent in writing and in advance for payment under article 21 of
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.
When collecting sums that are due and payable in currency different
from the one in which sums are revalued while applying the
enforceable exchange rate of the Bank for the operation date.

Article 35.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 dated 18.04.2018 of the
Bulgarian National Bank.

(2) The Bank does not perform payment operations that are related in
whatever manner to physical persons, legal entities, organizations,
formations or states/jurisdictions against whom sanctions were levied
or that are not allowed to receive financial services under resolutions
of the United Nations Security Council or regulations and resolutions
of the EU passed in relation to counteracting terrorism financing and
preventing the dissemination of mass destruction weapons or in
relation to the achievement of other goals of the international
community, being part of the abovementioned resolutions and
regulations. The Bank does not perform payment operations related
to persons or states/jurisdictions against which sanctions were levied
by the Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) and who are included in the lists published at the
webpage of OFAC (www.treasury.gov/Pages/default.aspx), and to
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cnncbLuTe, nybnukysaxm Ha canta Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a KoeTo ¢ npuemaHeTo Ha
Te3n OB yCroBMS KNUEHTHT [aBa CBOETO WM3PUYHO 1 Be3yCrnoBHO
cbrmacve.

(3) B cnyyain ye onepauusi, HapeaeHa oT KnueHTa e cBbp3aHa ¢
nuua, ObpXaBW/lOPUCOMKLMM MAM CTOKM, monagalum B obxsaTa Ha
3abpanute Ha perynayuute Ha OOH, EC unu OFAC, baHkara, KakTo
W KOpEecroHAeHTckuTe 6OaHKM, C KOWTO TS MMa YCTaHOBEHU
B3aIMOOTHOLLEHWS,, MMa MpaBO [a He W3MblHM MOA3AEHO OT
KNWeHTa HapexgaHe wivnn ga 6nokupa cymata Ha nnaTexHarta
onepaumsi, ako ObAe YCTAHOBEHO, Ye Nuua, AbpKaBu/oPUCONKLMN
WM CTOKW, CBbP3aHN C KOHKpeTHaTa NnaTexHa onepawus, nonagar B
obxsata Ha 3abpaHWTe Ha CrnoMeHaTuTe perynaumM umu ca
BKIIOYEHM B CbOTBETHUTE CIIMCBLN.

(4) C npuemaHe Ha HacTosiwmTte obwy ycnosus KnnewTsT ce
3agbikaBa fAa cbgendctea Ha baHkata npu  Bb3HUKBaHe Ha
HeoBXOAMMOCT OT M3SICHSBAHE Ha M3BbPLUBAHMTE OT Hero GaHKoBM
onepauuM, Kakto W fa npegoctaBs Ha baHkata pombhHWTEnHa
WHOpMaLMS UMM SOKyMEHTU, KOWTO MoraT Aa 6baat nouckaHn ot
Hesl BbB Bpb3ka C M3MbIIHEHWE Ha 3afbiikeHusiTa 1 no 3akoHa 3a
MepKWUTe CpeLly M3NMpaHeTO Ha napu, 3akoHa 3a MepkuTe CpeLly
(bMHaHCMPaAHETO Ha  TepopWaMa W Ha  MeXAyHapogHOTO
3aKOHOLATENCTBO B Taau 0bnacT, kato B Cyyal Ha HapyllaBaHe Ha
3afblKeHnATa Ha KnueHT no To3u uneH w/mnu no pelleHne Ha
KoMmneTeHTeH opraH, baHkaTa cu 3anasBa npaBoTO Aa NpekpaTy
TbProBCKUTE CW OTHOWEHUS ¢ KnnexTa.

(5) baHkaTa He OTKpMBa 4 He BOAM CMETKM, CbOTBETHO He mpuema
nnawaHns 1 He W3MbIHSBA HapeAeHW onepauun Mo U OT OTKPUTH
CMeTKM, NMpefHa3HayeHn 3a HabupaHe Ha CyMU MO OTMPaBeHU KbM
HeOMpedeneH Kpbr NWLA HEMoWCKaHW TbProBCKWM CHOOLLEHNS W
ocdbepTy, YMUTO YCMOBMS JOMyCKaT HacpellHaTa npecTtauns ga He
ObAe 0CbLeCTBEHA M/MNW Ce OCHOBABAT Ha Xa3apTeH MPUHLMM W 1IN
MMaT 3a LN W3NON3BaHE Ha HEMOSMHW uunu 3abnyxaasaliu,
arpecuBHy, HefobpPOCHBECTHU THPTrOBCKM NPAKTUKA M 3abpaHeHun OT
3aKoHa [EeNCTBUS W pes3ynTatM Wunu u3nMpaHe Ha napu wwnu
(hMHaHCMpaHe Ha TEPOPU3bM W/UMK OCBLLECTBSABAHE Ha (OPMM Ha
n3mama 1 3noynotpeba ¢ foBepueTo Ha Tbproscka 6aHka [ ALl kato
obcnyxeawa 6aHka mivnn 3acTpallasaTt penytauusta Ha GaHkaTta
nvnwn Ha baHkoBaTa cucTema.

(6) TMpu KoHCTaTWpaHe Ha HapylweHne Ha 3abpanute 3a
OCBLLECTBSIBAHE Ha OMepaLumuTe, MOCOYEHWN B HACTOSLLMS YNEH No
BMHa Ha KnneHTa baHkata He3abaBHO BrokMpa CMETKUTE My MpU Hes
33 pasnopeauTenHM onepauuu (nonyyaBaHe WWUMKM HapexpaaHe) Ha
nnawanusa. baHkata yBepomsBa KnueHTa 3a KOHCTATUPaHOTO
HapylleHne Ha ycTaHoBeHuTe B Te3n O6wwm ycnosus 3abpaHu 3a
onepupaHe CbC CMeTKIUTE 1 BIOKMpaHETO UM NP Hest MO YrOBOPEHUS
MeXxdy CTpaHWTE HauMH 3a NofyyaBaHE Ha WMHGopmauus 3a
CbCTOSIHMETO Ha CMETKUTE My. KnMeHTbT € 3aabiikeH B CpoK Ao 3
paboTHM [HW OT faTaTa Ha yBEAOMIIEHUETO A Hapeayn 3aKpUBaHETO
Ha cmeTkuTe cu npu baHkaTa, kato nocoum kbae Aa 6bae npeBeaeHo
cangoto no TAX, cred npucnagaHe Ha Obmkumute Ha Badkata
B3eMaHusi oT KnueHta. [py Hanuume Ha HamnoxeH 3anop no
CMETKaTa 3aKpuUBAHETO Ha CMeTkaTa Ce U3MbMHABa  crnep
MPUKMIOYBaHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MBAHUTENHO WM
obe3neunTenHo/, ¢ HaAneXHoO BAMraHe Ha 3anopa OT OpraHa, KOWTo
o € Hanoxurn, kato no nocoyeHata ot KnueHta cmetka baHkaTa
npeBexaa HaNM4HOTO cango cred U3MmbiHeHWe Ha 3anopa, B cryyai
Ye MMa TaKoBga.

(7) BaHkaTa He fonycka npe3 CMeTK1Te, OTKPUTY NpU Hest Aa ce
N3BbPLUBAT CMIEAHUTE OnepaLuu:

TbproBus ¢ KPUNTO BanyTy;

Twproust ¢ GuHapH onumMm 1 Apyrv NogoBHM PUHAHCOBY
NHCTPYMEHTH;

MpenocTaBsiHe Ha uHaHCOBM yenyrv 6e3 fa npuTexasa
HeobXxoAuMus 3a TOBa NWLEH3 u3ganeH ot P. bunrapus

this end herewith the Client provides its explicit and unconditional
consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and conditions,
the Client undertakes to cooperate with the Bank, if it is necessary to
clarify the banking operations performed by him or her, as well as
provide the Bank with additional information and/or documents which
could be requested by it in relation to the performance of its
obligations under the Anti-Money Laundering Measures Act, the
Funding Terrorism Measures Act, and the international legislation in
this field, whereas in the case of violating Client's obligations under
this article and/or upon the resolution passed by a competent body,
the Bank reserves its right to unilaterally terminate its relations with
the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated for
raising sums to unsolicited commercial communications and offers
sent to indefinite scope of people whose terms and conditions allow
for the counter claim not to be performed and/or to be based on
gambling principle and/or aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering and/or
funding terrorism and/or doing frauds and misuse of “D Commerce
Bank” AD’s trust in its capacity of servicing bank and/or endanger
bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client’s fault,
the Bank immediately blocks his or her accounts in it for dispositive
operations (reception and/or order) of payments. The Bank informs
the Client on the established violation of the prohibitions provided for
in the present General terms and conditions on operating the
accounts and their blocking in it, in the manner agreed between the
parties on the reception of information about the status of his or her
accounts. In 3 business days as of the notification date, the Client
should order closing its accounts in the Bank, and define where the
balance should be transferred, after deducting the receivables due
and payable by the Client to the Bank. In the case of levied arrest on
the account, closing the account would be performed after the end of
the particular proceedings /executive or collaterization/, with due
arrest lifting by the body who levied it, whereas to the account defined
by the Client the Bank transfers the available balance after the arrest
performance, if there is such.

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

Trading with cryptocurrencies;

Trading with binary options and other similar financial
instruments;

Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria or
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unu gpyra ctpaHa Ha EC.

lnawanus, CBbp3aHm C BUPTYamnHu BanyTn (KpUnto
BanyTu, BUTKONHY 1 Ap.), BKIKYMTENHO, HO He camo,
nnaLliaHns KbM NnaTcopmMm 3a TbProBus C Takuea BanyTy.
lMnawaHms, CBbP3aHM CbC CbMbTCTBALLM YCAYTU Ha
NOCOYEHNTE NMO-TOpe AEMHOCTM OT pofa Ha: (MapKeTUHT,
peknama, call center, nogabpkaHe Ha on-line nnatcopmu,
ykasBaHe Ha IT ycnyru, ouHaHcoBo obcnyxBaHe v ap.)
Un.36 lNMpu noctbnBaHe Ha HapexaaHe 3a onepauus BbB BanyTa,
pasnuyHa OT BanyTaTa Ha CMeTkaTa, 6aHkaTa npunara oguumanHo
obsiBeHNTE KypcoBe kynyBa/npoaBa KbM MOMEHTA Ha onepauusTa.
Un.37.(1) VameHeHns B NpefocTaBeHnTe LaHHU U LOKYMEHTU umat
curna no OTHOLUEHWe Ha BaHkaTa camo OT MOMEHTa, B KOMTO TS €
Ouna nucmeHo yBegOMEHa 3a TAX OT ONPaBOMOLLEHO MNLE.

(2) KopecnoHaeHuUusiTa Mexgay CTpaHuTe ce BOaM B NucMeHa opma
Ha appecute Ha baHkata w KnweHTa, nocoyeHn B goroBopa 3a
OTKpMBaHe W BOJEHe Ha nnatexHata cmetka. CbobuieHnsTta u
YBEOMINEHNSTA LUE CE CYMTAT 3a BPbYEHM, aKo Ca M3MpaTeHn Ha
nocoyeH ot KnueHTa enekTpoHeH agpec 3a KOPeCnoHAEHUMs n/umn
Ha agpeca, nocoyeH B [loroBopa, a 3a baHkaTta - CbOTBETHO Ha
agpeca Ha ynpaeneHue, nocoyeH B HactosimTe OBm ycnosws.

(3) B cnyyait Ha npomsHa Ha enekTPOHHUS agpec uunu agpecuTe 3a
KOpecnoHaeHUms, nocoyeHm B [loroBopa, KnueHTbT ce 3agbnkasa B
7-0HEBeH CpoK MUcMeHo fa yBepomn BaHkata 3a npomsiHata. lpu
HEM3MbMHEHNE Ha TOPHOTO 3aLbMKEHME BCUYKW YBELOMIEHWS 1
CbOOLLEHNs, M3NpaTeHn Ha nocnegHns MUCMEHO CboblueH oT
KnneHTa enekTpoHeH agpec u/unv agpec 3a KOpecrnoHAeHLMS, Lie ce
cuuTaT 3a BpbueHu. [pu npomsHa B agpeca Ha ynpasreHue Ha
BaHkarta, nocoyeH B HacTosiumTe 06K yenosus, OnpaBoOMOLLEHUST
nonaBaTen ce cy1Ta 3a yBEAOMEH 3a HOBUS i afpec Ha ynpaBneHue
OT gatata Ha 06sBsiBaHe Ha MpoMmsiHaTa B MyOMNYHUS €NEeKTPOHEH
Twprockun peructbp 1 peructsp Ha HOJTHL, kbm  AreHums no
BMMCBaHWATA.

(4) KnueHTsT - TUTYNAp Ypes CBOMTE NpeacTaBUTENy, € ATbXeH Aa
yBeomu GaHkaTa Mpu HacTbnBaHe Ha 0BCTOATENCTBA, KOUTO ca OT
3HayYeHne 3a MaeHTUdMKaLuMaTa My Kato TUTYNsp, pecr. OTHOCHO
NOEHTUMKAUMATA  HA  MBAHOMOWHWK  HA  TUTYNAps  npu
obcnyKBaHeTo Ha cMeTKaTa, BKIOYUTENHO, HO HE Camo NMPOMEHU B
MOCTOSHEH WIM  HACTOsLy afpec, ENeKkTPOHEeH ajpec 3a
KOPECMOHAEHLMS, CMAHA Ha [OKYMEHT 3a CaMOJNYHOCT, OTTErNsHe
Ha MbHOMOLLHO, CMBPT , KaKTO 1 B CriyuanTe Ha kpaxba, 3arybBaHe
WK YHULLOXaBaHe Ha [JOKYMEHT 3a CaMOMMYHOCT, MbHOMOLLHO U
Op., B T7-OHEBEH CPOK OT HacTbfBaHe Ha NpoMsHaTa B
obcrosTencTeara

(5) Bewukm yBepomnenus 1 cbobiyeHns mexay bankata u KnueHrta
crepBa fa ca B MCMeHa ¢opma M fa ca NofnucaHn OT CTpaHaTa,
pecn. OT HeWH NPEACTaBUTES, OCBEH B ClyvauTe, B KOUTO PamkoBusT
WM KOHKPETHWS [LOTOBOP NpeaBvxaa Apyro.

(6) OokymeHTMTE MO an. 5 ce cunTar 3a HagnexHo npefageHu ot
BaHkata, korato ca u3npaTeHu Ha mnocoveHnss oT KnueHta
eNeKTPOHEH afpec WMnW Apyr agpec 3a KOpecnoHAeHuus, u/unn ca
npefafeHn NMnNYHO, MO Kypuep WM 4Ypes MpenopbyaHo MUCMO C
obpaTHa pasnucka Ha afpecuTe, MOCOYeHU B PamkoBuMSI JOrOBOP.
[okymeHTUTE Ce cunTaT 3a nonyyeHn oT KnueHTa Ha AaTtaTta Ha
M3NpaLlaHeTo Ha MOCOYEHMsl EMeKTPOHeH ajpec, Ha Aatata Ha
npefaBaHeTo, Ha AaTata, MOCOYEHa Ha pasnuckaTta 3a [LOocTaBsiHe
WNW Ha JaTaTa, NocoyeHa Ha obpaTHaTta pasnucka. BpbyBaHeTo Ha
eNeKTPOHEH aApec Ce yAO0CTOBEpSBa C KOMUE OT ENTEKTPOHHIS 3annc
3a ToBa.

Un.38.(1) baHkaTa npegoctaBs Ha TUTYnsps WHGopMmauus 3a
cangoTo M [ABWKeHuATa no CcMmeTkata My nog dopmata Ha
W3BreyeHmne (0T4eT Mo CMeTKa).

(2) MsBneyeHusiTa ce npegaBaT Npu MOUCKBAHE OT CTpaHa Ha
TUTYNSPSl, PECT. HEroB MbIIHOMOLUHMK, Ha riweTaTa Ha BaHkaTa unu

other EU member-state.

Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies.

Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.)
Article 36 In the case of receiving order for operation in currency
different from the account currency, the bank implements the officially
announced exchange rates “Buy/Sell” at the time of the operation.
Article 37.(1) The modifications of the provided data and documents
are effective for the bank only as of the time at which it was informed
about them in writing and by an authorized person.

(2) The correspondence between the parties would be maintained in
writing, at the addresses of the Bank and the Client, defined in the
contract for opening and maintaining the payment account. The
communications and notices would be perceived as served if these
were sent to an e-mail for correspondence defined by the Client
and/or to the address defined in the Contract and in view of the Bank
— at the registered address defined in the present General terms and
conditions, correspondingly.

(3) In the case of change of email and/or the addresses for
correspondence defined in the Contract, the Client undertakes in 7-
days’ term to inform the Bank in writing about the change. In the case
of default under the abovementioned obligation, all the
communications and messages sent to the latest communicated by
the Client e-mail and/or address for correspondence in writing, would
be perceived as served. In the case of change of Bank’s registered
address that is defined in the present General terms and conditions,
the Authorized user would be perceived as notified about its new
registered address as of the date of announcing the change in the
public e-Commercial Register and the Register of Non-Governmental
Organizations to the Registry Agency.

(4) The Client that is Account holder via its representatives should
inform the Bank in the case of occurrence of circumstances that are
essential for its identification as Account holder, about the
identification of proxy of the Account holder correspondingly for
servicing the account including but not limited to residence or current
address, e-mail for correspondence, change of identity document,
withdrawal of power of attorney, death, as well as in the cases of
theft, loss or destruction of identity document, power of attorney in 7-
days’ term as of the occurrence of change in circumstances.

(5) All the communications and notifications between the Bank and
the Client should be prepared in writing and should be signed by the
party, or by its representative except for the cases in which the
Framework agreement or the particular contract provides otherwise.
(6) The documents under paragraph 5 would be perceived as duly
provided by the Bank if these were sent to the e-mail and/or other
address for correspondence defined by the Client and/or they were
served in person, via courier or registered mail with return receipt to
the addresses defined in the Framework agreement. The documents
would be perceived as received by the Client on the date of their
sending to the defined email, on the date of delivery, on the date
defined in the delivery return or on the date defined on the return
receipt. Serving to e-mail should be certified with copy of the digital
record to this end.

Article 38.(1) The Bank provides the Account holder with information
about the balance and the movements in its account, as an excerpt
(statement of account).

(2) The excerpts would be delivered upon request by the Account
holder or its proxy correspondingly at the bank counters or would be
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ce u3npallaT Ha afpec 3a KOPECNoHAEHUMs, B CbOTBETCTBUE C
noco4eHuns B ickaHeTo 3a OTKPUBAHE Ha CMeTKaTa HauuH.

(3) baHkaTa w3gaBa M Apyry cnpaBku, YOOCTOBEPEHUS, Mpenucy,
W3BMEYEeHUs W ApyrM OOKYMEHTM, C KOMTO Ce [aBaT CBefeHWs 3a
CMETKITE MO UCKaHe Ha TUTYNSPS UK Ha HAAMEXHO YMbIHOMOLLEHO
OT HEro nuue.

Un.39.(1) Mpu nocTbnBaHe Ha 3anopHO CbOBLLEHME MO OTHOLLEHUE
Ha CMeTKa Ha TUTYnspsi, CbLOTO Ce W3MbMHABA CbINACHO
pasnopeabnTe Ha 1e/CTBALLOTO 3aKOHOAATENCTBO.

(2) B cnyvail, Ye MPUHYAMTENHOTO M3MbIHEHNE € HACOYEHO CPeLLy
B3eMaHWsl MO AEno3nTHa CMeTKa, [eno3nTbT Ce NPeKpaTsBa, CHUTaHO

oT  parata Ha N3BLPLIBAHE  Ha MPUHYANUTENHOTO
W3MbMHEHNE/M3MbIIHEHNETO  Ha  3amopa. [lpy  MPEACcPOYHO
npekpaTsBaHe Ha Aenoanta nopagu NPUHYAUTENHO

W3MbNHEHNe/M3MbiHeHe Ha 3anop KnueHTbT rybu npaBoTo Ha
nornyyaBaHe Ha NnvxeaTa 3a [AOTOBOPEHUs CPOK Ha Aenosuta. B To3n
cnyyan baHkaTa HauucnsBa nuxeata, yroBOPeHa Mpu MPeACPOYHO
npekpaTsBaHe Ha Aeno3nTa 1 MocoyeHa B CbOTBETHUS LOrOBOP 3a
penoant.  [lpm  ycnosue, 4Ye  Cned  MPUHYAUTENHOTO
W3MbIHEHNE/M3MBIIHEHWETO Ha 3anopa WMa OCTaHanmu CpeacTsa oT
[Eeno3nTa, 1 ako Hewo [pyro He € YroBOPEHO MeXZy CTpaHuTe,
baHkata OTHaca ocTaHanuTe cpefcTBaTta no cmetka Ha Knuedta,
rnocoyYeHa B AOrOBOpa 3a Aenosut. Ako B CbOTBETHUS AOrOBOP 3a
[Eeno3nT HaMa MocoyYeHa cMeTka W KnneHTbT HaAma oTKputa Apyra
cmeTka npu baHkata, no koATo MoxXe fa 6bae OTHeceHa ocTaHanata
cyma oT fenosuta, baHkata uma npaBo cnyxebHO ga OTKpue Ha
nmeto Ha KrmeHTa BpemeHHa 6e3nvxBeHa CMeTka C  Len
CbXpaHsiBaHe Ha 0CTaTbka OT CpeAcTBaTa no AenosvTHaTa cMeTka o
oTnajaHe Ha OrpaHMYeHWeTo 3a nomnaeaHeTo wm/3anopa. Crep
oTnagaHe Ha  oOrpaHMyeHneTo  3a nornasaHeTo Ha
cpeAcTBaTa/BouraHeTo Ha 3anopa KnueHTbT ce pasnopexga CbC
cpeacTBaTta no BpemeHHata 0e3nuxBeHa CMETKa €OHOKpPaTHO M B
TEXHWS MbIIeH pa3Mep, cred KOeTo CMeTkaTa ce 3aKkpuBa.

VII. 3AKPUBAHE

Un.40.(1) 3akpuBaHeTo Ha nnaTexHa CMeTka Ce W3BbpLUBa Mpw
npekpaTsiBaHe Ha PamKoBMs [OrOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWTa, MpU CrasBaHe M3uCKBaHMsATa no 4n. 63 oT 3akoHa 3a
nnaTexHUTe YCyr 1 NNaTEXHUTE CUCTEMU.

(2) [oroeopbT 3a cMeTKa MOXe Aa 6bae npekpaTeH no BCSKO Bpeme
1 CMeTKaTa 3aKpuTa no HapexaaHe Ha 3aKOHHWUTE NPeACTaBUTENN Ha
TUTYNSPS UMW YTBIHOMOLLEHU OT HEro nuua C NUCMEHO UcKaHe 3a
3aKpuBaHe Ha BaHKOBa CMeTKa U crief noracsiBaHe Ha BCUYKM TaKcy,
KOMUCMOHM W Opyri pasHOCKW, ObMKUMW OT TUTYNSPSs, CbracHo
nencreallaTa Tapuda Ha baHkaTa.

(3) HabupatenHa cmeTka 3a BHaCsHe Ha KanuTan Ha topuan4ecko
n1Le B MPOLEC Ha yYpeasiBaHe WM 3a yBeNNYaBaHe Ha kanuTtana Ha
OPUANYECKO ML Ce 3aKpUBa Cref:;

1. BrnnceaHe Ha [pyxecTBOTO, pecn. OBCTOATENCTBOTO MO
YBENWYABAHe Ha KanuTana B TbProBCKUSI PETUCTBbP, YAOCTOBEPEHO
MO HaANEXHUS HauMH;

2. lpekpaTaBaHe Ha npouedypata No peructpaums, pecn.
yBENMWYaBaHe Ha KanuTana, yOOCTOBEPEHO C HafNexXHO MofnMcaH
MpoToKON OT CbbpaHWe Ha y4peauTennUTE/ChbAPYKHALMTE, pecn.
akUuMoHepuTe, CbAbpXall pelleHMe 3a MpekpaTsBaHe Ha
npoueaypata, Wnu Apyr CbOTBETEH [JOKYMeHT. B To3u cnyvai
faHkaTa M3nnalla Ha BHOCWUTENUTE HanpaBeHUTE BHOCKWA B MbIieH
pasvep BbB BanyTaTta, B KOSTO Ca HanpaBeHW KbM MOMEHTa Ha
BHACSHETO, CMeq 3annallaHe Ha AbIKUMUTE TaKeu.

3. B cnyyaute no un. 41, an. 1 ot HacTosimTe O6LLM ycnoBus.
(4) OcobeHa cmeTka Ce 3akpuBa cref npefcrtaBsHe B GaHkata OT
CTpaHa Ha TUTynsips Ha:

sent to the address for correspondence, in conformity with the
manner defined in the Request for opening an account.

(3) Additionally, the Bank issues other certificates, reports,
transcripts, excerpts and other documents that provide information
about the accounts upon Account holder’s request or to a person duly
authorized by him/her.

Article 39.(1) In the case of receiving communication for putting under
distraint in terms of the account of the Account holder, the latter
would be performed in conformity with the provisions of the effective
legislation.

(2) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the date
of effecting the forceful execution/distraint execution. In the case of
termination the deposit ahead of terms because of forceful
execution/distraint execution, the Client loses the right to receive the
interest for the agreed deposit term. In this case, the Bank accrues the
interest agreed in the case of terminating the deposit ahead of terms.
As long as after the forceful execution/distraint execution there are
funds remaining in the deposit and if not otherwise agreed between
the parties, the Bank directs the remaining funds in Client's account
defined in the contract for deposit. If the particular contract for deposit
contains no account and the Client has no other account opened in
the Bank to which the remaining deposit sum could be directed, the
Bank has the right to open ex officio on Client's behalf temporary
interest-free account in order to keep the residual of funds in the
deposit account until the limitation on their use/distraint is no longer
effective. After the limitation on using the funds is no longer
effective/lifting the distraint, the Client disposes with the funds in the
interest-free account as one-time act and in their full amount, then the
account would be closed down.

VII. CLOSING DOWN

Article 40.(1) Closing payment account would be performed at the
time of terminating the framework agreement on whose grounds it
was opened, in conformity with the requirements of article 63 of the
Payment Services and Payment Systems Act.

(2) The contract for the account could be terminated at any time and
the account could be closed upon the order by the legal
representatives of the Account holder or persons authorized by it via
request in writing for closing bank account and after the
extinguishment of all fees, commissions and other costs due and
payable by the Account holder in conformity with the effective Tariff of
the bank.

(3) Fund-raising account for depositing capital of legal entity
undergoing incorporation or for capital increase of legal entity would
be closed down after:

1. Entering the Company, the circumstance of the capital
increase correspondingly in the Commercial Register that is duly
certified;

2. Termination of the registration procedure, or of capital
increase correspondingly that is certified with duly signed Minutes of
the Meeting of founders/co-partners, the shareholders
correspondingly, which contains resolution on the termination of the
procedure, or another particular document. In this case, the bank
pays the depositors the paid contributions in full and in the currency
in which these were made at the time of deposit, after paying the due
fees.

3. In the cases under article 41, paragraph 1 of the present
General terms and conditions.

(4) Special account would be closed after the Account holder
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1. Komne OT peweHMETO Ha CbOTBETHUS Cba MO
HECbCTOATENHOCT, YOOCTOBEPSBALL 3an1yaBaHeToO Ha ApYXeCTBOTO
OT TbProBCKUS PETUCTBP; UK

2. Korme or cbgebHo pelleHue,  yAOCTOBEPSBALLO
npekpaTsBaHe NpOU3BOACTBOTO MO HECCTOATENHOCT; UK

3. V3puyHO TNMCMEHO HapexdaHe Ha  TUTYNSps  Mpu
fNpeAcTaBsHe Ha  paspelieHne OT  CbOTBETHUS  Cbd MO
HECHCTOATENHOCT.

(5) JukBnpaumoHHa CMeTka Ce 3akpuBa cnep MpeAcTaBsHe Ha
CIeAHNTE JOKYMEHTH:

1. Konune oT cbAebHO pelLeHne 3a 3annyaBaHe Ha TUTYNSps OT
TBbProBCKUS PETUCTBP;

2. Komve oT cbgebHO pelueHue,  yOOCTOBEpPSBALLO
npekpaTsiBaHe Ha NPOW3BOLCTBOTO MO NUKBUAALMUS, UMK

3. M3pnyHO N1CMeHO HapexaaHe Ha TUTYnSpS.
Un. 41.(1) BaHkaTa uma NpaBo eQHOCTPAHHO Aa NMpekpaTit 4oroBopa
3a baHKOBa CMETKa 1 ia 3aKpue CMeTKaTa B CIeHUTE Cryyan:

1. CnyxebHo, oT cTpaHa Ha baHkata:

a) B CnyyanTe Ha noaabpkaHe Ha HyneBo cango no cMeTkata
33 CPOK OT LUECT MOCMeAoBaTENHN Mecela, Kakto M B CryyauTe,
koraTo cMeTkaTa e 06e3 NOCTbNNEHUS 33 MOKPUBAHE HA AbIKMMUTE
kbM baHkaTa mMeceuHu Takcu cbrnacHo Tapudata Ha BaHkata B
NPOLbIKEHNE Ha LWIECT MOCNeJOBaTENHN Mecela M B Cryyan ye no
CMeTKaTa HAMa u3fageHa nebutHa kapta. B T03u cnyyait BaHkata
“Ma NpaBo eAHOCTPaHHO 1 6e3 Npean3BecTve fa 3akpue cMeTkarta
crnep u3Th4aHe Ha LWecTus Mecel,.

6) Mawm., B cuna ot 10.02.2025 r./ B cnydyauTe, korato o
3anopupaHa CMeTka Ca Hanuue €OHOBPEMEHHO — CriefHuTe
obcToATeNncTBa: KbM 3anopupaHara CMeTka Hama u3fageHa aebutHa
kapTa u KnneHTbT nogabpia HyneBo cango no cMeTkata 3a Cpok OT
6 /wect/ nocnepoBaTenHM Mecela 1 cMeTkata e 6e3 NocTbNNeHNs B
npoLobmkeHne Ha 6 /wect/ nocnegoeaTenHu meceua, baHkata uma
npaBo egHOCTPaHHO 1 6e3 npeam3BecTMe Aa 3akpue cmeTtkata, bes
[a ObITKW JOMbMHUTENHO YBELOMIEHWe Ha KNWEHTa 3a TOBa.

2. Cnep v3tyaHe Ha npeaBapuTenHO [OrOBOPEHWS CPOK, 3a
KOWTO CMETKaTa € OTKpUTa, ako MMa TaKbB.

3. baHkata wma npaBo no BCAKO Bpeme Aa npekpaTy

OescpoyeH pgoroBop 3a GaHkoBa CMeTka C  [ABYMECEYHO
npeanssecTve, KOETO Ce NpedocTass Ha KnveHTa Ha xapTueH umw
Jpyr LbAroTpaeH HocuTen.
(2) B cnyvait Ha npekpaTsiBaHe, npeobpasyBaHe MnM NpoMmsHa Ha
NpaBHO-OpraHu13aLMoHHaTa hopMa Ha KIMEHT — opUaNYecko nnue,
HanmuyHoCcTTa MO  CMEeTKaTa Ce  u3nnawa Ha  3aKOHHWUTe
npescTaBuTeNy creg NpeacTaBsHe Ha HEOOXoaMMIUTE LOKYMEHTH.

VIIIl. TAPAHTUPAHE HA BITOTOBETE

Un.42.(1) CbBKkynHaTa HamM4yHOCT MO BCUYKM OTKPWUTW BROTOBE Ha
MMETO Ha TUTYNApS, ca rapaHTupanu ot ®oHaa 3a rapaHTUpaHe Ha
Broroeete B 0aHKuTE, CbIMACHO YCTAHOBEHOTO B 3akoHa 3a
rapaHTMpaHe Ha BroroBete B GaHkuTe. ®OHABLT rapaHTMpa MbIHO
n3nnatjaHe Ha CymuTe Mo BOrOBETE Ha €OHO Nuue B efHa baHka
HesaBucUMO OT Bpos u pasvepa uMm o 196 000 nB., kato B
nocoyeHaTa Cyma Ce BKIHYBAT U HAYMCIIEHNTE NMXBU KbM AaTaTa Ha
OTHeMaHe Ha nuueHsa. Pasnopenbata no npeaxogHOTO U3peyeHne
He ce npunara cnpsmo nuua, npuaobunu npasa no BROr B pesyntar
Ha W3BbLPLIEHM pa3nopeauTenHn LEeNCTBUS C Brora B Cpoka Ha
JeicTBie Ha mepkute no un. 116, an. 2, 7. 2 n 3 ot 3akoHa 3a
KPEAUTHUTE MHCTUTYLMM W Ceq AaTaTa Ha W3gaBaHe Ha akT Mo 4.
20, an. 1 ot 3[BB.

(2) Mo-ronsim pasvmep Ha rapaHuusTa Moxe fa Obae ypedeH
CbrnacHo 3akoHa 3a rapaHTupaHe Ha BroroeeTe B GaHkute. B Tasu
Bpb3ka CriegHMTE BIIOTOBE Ca rapaHTupanm B pasmep o 250 000 ns.

presents in the Bank:

1. Copy of the judgment by the competent court on insolvency
certifying striking the company off the commercial register; or

2. Copy of judgment that certifies the termination of the
insolvency proceedings; or

3. Explicit order in writing by the Account holder when
presenting a permission by the competent court of insolvency.

(5) Liquidation account would be closed after presenting the following
documents:

1. Copy of judgment for striking the Account holder off the
Commercial Register;

2. Copy of judgment that certifies the termination of the
liquidation proceedings; or

3. Explicit order in writing by the Account holder.

Article 41.(1) The Bank has the right to unilaterally terminate the
contract for bank account and close the account down in the following
cases:

1. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the account for a

term of six consecutive months as well as in the cases in which the
account is without inflows for covering the monthly fees due and
payable to the Bank according to Bank’s tariff, for a term of six
consecutive months and in the case that no debit card was issued to
the account. In this case, the Bank has the right to unilaterally and
without notification to close the account down after the expiration of
the sixth month.
b) (amendended, effective from 10.02.2025) in cases where the
following circumstances are simultaneously present on an arrested
account: no debit card has been issued to the arrested account and
the Customer maintains a zero balance on the account for a period of
6 /six/ consecutive months and the account has no income for 6 /six/
consecutive months, the Bank has the right unilaterally and without
notice to close the account without giving additional notice to the
customer.

2. After the expiration of the term agreed in advance for which
the account was opened, if any.

3. The Bank has the right at any time to terminate particular

contract for payment account without fixed effective term and with
two-months’ notification with which the Client is to be provided on
paper or other tangible carrier.
(2) In the case of termination, transformation or change of the legal-
organizational form of a client — legal entity, the funds available in the
account would be paid to the legal representatives after presenting
the necessary documents.

VIIl. DEPOSITS GUARANTEE

Article 42.(1) The aggregate availability in all the opened deposits on
behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
their number and to the amount of 196 000 BGN, whereas the
defined sum includes the accrued interest as of the date of license
withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a
result of performed dispositive actions with the deposit, during the
effective term of the measures under article 116, paragraph 2, points
2 and 3 of the Credit Institutions Act and after the date of issuing an
act under article 20, paragraph 1 of the Bank Deposits Guarantee
Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of 250 000 BGN, for a term of three
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IEBﬁﬁk

33 CPOK TPM MeceLia 0T MOMEHTa, B KOWTO cymaTta e KpeauTupaHa no
CMEeTKa Ha BMOXWUTENs, WAKW OT MOMEHTA, B KOMTO BROXUTENAT €
npugobun NpaBoTo Aa ce pa3nopexaa CbC cymata Ha Bnora:

1. BMoroee Ha (pM3M4YecKM NnUa, Bb3HWKHANMM B pesynTar Ha
CAENKN C HEABVKMMW UMOTU 3a JKUTULLHW HYXAK;

2. BINOrOBE Ha (hU3NYECKN TNLA, KOUTO Bb3HWUKBAT B pe3ynTar Ha
M3nnaTeHn CymMu Mo MOBOA HA CKIIOYBAHE WM MpekpaTsBaHe Ha
Bpak, npekpaTsBaHe Ha TPYLOBO UMW CryxebHO MPaBOOTHOLLEHWE,
WHBaNWAHOCT UM CMBPT;

3. BroroBe, KOWUTO Bb3HMKBAT B PE3yNTaT Ha 3acTpaxoBaTenHu
WM OCWrYpUTENHW  MNallaHWs WM Ha  W3MialaHeTo  Ha
obeslleTeHne 3a BpeaM OT MPECTHbMMEHUS WM OT OTMEHeHa
npucbaa.

(3) BrioroseTe no an. 2 He yyacTBaT B W34MCASBAHETO Ha 06LMs
pasvep Ha 3afb/KeHWeTo Ha 0aHkaTa KbM €OWH BIOXUTEN
CbrfacHo an. 4 B pamk1Te Ha cpoka no an. 2.

(4) B cnyyait ye oTKpUTUTE OT TUTYNSPS BAIOTOBE Ca NOBEYE OT eayH,
3a na Obge onpefeneH o6WMAT pasmMep Ha 3afb/DKEHUETO Ha
baHkaTa, BCMYKM BIIOTOBE, BKMKYUTENHO HAYMCMIEHUTE BBPXY THX
nuxew, ce cymupar. lNpu cbbupaHeTo BrOroBETE B YyXAECTpaHHa
BaryTa y4yacTBaT C IeBOBaTa CU PaBHOCTOWMHOCT, OMpeAeneHa no
kypca Ha BHb kbm gatata Ha usaaeaHe Ha akT no yn.20, an.1 ot
3akoH 3a rapaHTupaHe Ha BrnoroseTe B baHkuTe (3BB).

(5) Mpw Bror B NoN3a Ha TPETo NuLe, NpaBo Aa NONy4M rapaHuus no
BMora uMa nuueTo, B YMATO non3a € OTKPUT  BROrbT
(6eHechuLmepBT), OCBEH ako AOrOBOPBT NPeABMKAA APYro.

Un.43.(1) He ce npegocTtass rapaHLms N0 BNOrOBE, Bb3HUKHANM UM
CBbP3aHU CbC CAENKN UNK AENCTBMS, NPeLCTaBNABaLLY u3nupaHe Ha
napu no cMuUCha Ha ur. 2 0T 3akoHa 3a MepkuTe CpeLLy 13nupaHeTo
Ha napu unu oMHaHcpaHe Ha Tepopu3bM No CMUCHIA Ha 3aKoHa 3a
MepkuTe cpelly (UHaHCUPaHETO Ha TepopuaMma, YCTAHOBEHW C
BMs3Ma B cuna npucbaa.

(2) He ce wsnnawat Bnoroe, YMATO TUTYyNap He e 6un
naeHTUdMLUMpaH cbrnacHo 3akoHa 3a MepKUTe CpeLly W3MMpaHeTo
Ha napu KbM AaTtaTta Ha usgasaHe Ha akt no yn. 20, an. 1 ot 3IBb.

(3) He ce w3nnawar cymute NO CMETKM, MO KOMTO HE € Mmarno
onepauuu No HapexaaHe Ha BNOXWTENs B nocnegHute 24 meceua
npeau fatata Ha u3gaeaHe Ha akT no un. 20, an. 1 ot 3[Bb u
cangoTo no Tax € no-manko ot 20 n..

Un. 44.(1) He ce usnnawyat rapaHTMpaHuTe pasmepu Ha BMOroeeTe
B OaHkaTa Ha cnegHuTe nuua: 1. apyrv BaHku, KoraTo ca HanpaBeHu
OT TAXHO MME 1 3a TAXHA CMETKA; 2. (PUHAHCOBW UHCTUTYLWW MO 4f.
3 oT 3akoHa 3a KpeauTHWTE WHCTMTYLMW; 3. 3acTpaxoBaTenu W
npesactpaxosatenu no un. 12 ot Kogekca 3a 3acTpaxoBaHeTo; 4.
NMEHCUOHHOOCUTYPUTENHN [pYXecTBa U (DOHAO0BE 3a 3afbIKUTENHO
“ [OOpOBOMHO MEHCMOHHO OCUTYpsiBaHe; 5. WMHBECTULIMOHHM
nocpeaHuLM; 6. KOMEKTMBHU MHBECTULMOHHA CXEMM, HaLMOHANHW
WHBECTULIMOHHM (HOHLOBE, anTepHATUBHU VHBECTULIMOHHM (HOHOOBE
W OPYXKecTBa CbC CreynarnHa MHBECTULMOHHA Len; 7. BomkeTHU
opraHusauuu no § 1, 7. 5 oT JOMbAHUTENHUTe pa3nopesndu Ha
3akoHa 3a nybnnuHuTe dmHaHcw; 8. doHpa 3a KOMMEHcMpaHe Ha
nHBecTuTopnTe, POHAA 3a rapaHTMpaHe Ha BroroBeTe B HaHkuTe 1
l"apaHumoHHMs doHg no yn. 518 ot Kogekca 3a 3acTpaxoBaHeTo.
Un.45.(1) B cny4ail Ha OTHeMaHe IWLEH3 3a W3BbpLIBAHE Ha
BaHkoBa fenHocT, PoHOBT u3nnalla 3afbimkeHusTa Ha 6aHkata KbM
TUTYNSPS A0 rapaHTMpaHuTe pasmepu. M3nnallaHeTo ce u3BbpLUBa
ype3 epHa wnm noeeye OaHKM, OnpegeneHsn B CIMCBK OT
YnpaBuTenHus CbBeT Ha PoHOa 3a rapaHTMpaHe Ha BMOrOBETE B
BaHkuTe.

(2) B cpok He Mo-kbCHO OT fBa paboTHM [HW Npeau 3anoysaHe
M3NnaLLaHeTo Ha Cymu OT (hOHAA, YNPaBUTENHUST CbBET Ha (hoHaa €
OMbXeH [a ONoBECTU B Hali-Manko ABa LIEHTpaHN eXeaHEeBHWKa W

months as of the time at which the sum was credited to depositor's
account, or at the time when the depositor got he right to dispose with
deposit’s sum:

1. deposits of physical persons that result from transactions with
real estates for residential needs;

2. deposits of physical persons that result from sums paid on the
occasion of entering or terminating marriage, terminating labour legal
or official relation, disability or death;

3. deposits that result from insurance or social insurance
payments or the payment of indemnity for damages suffered as a
result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when calculating
the total amount of bank’s obligation towards a single depositor under
paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of Bank's obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act's
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the deposit
was opened (beneficiary) unless provided otherwise in the contract.
Article 43.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor's order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 44.(1) The guaranteed amounts of deposits in the Bank would
not be payable to the following entities: 1. Other banks if these were
made on their account and their behalf; 2. Financial institutions
under article 3 of the Credit Institutions Act; 3. Insurers and re-
insurers under article 12 of the Insurance Code; 4. Pension
insurance companies and funds for mandatory and voluntary
pension insurance; 5. Investment intermediaries; 6. Collective
investment schemes, national investment funds, alternative
investment funds and special investment vehicle; 7. Budget
organizations under § 1, point 5 of the supplementary provisions of
the Public Finance Act; 8. Investors’ Compensation Fund, Deposits
in Banks Guarantee Fund and the Guarantee Fund under article 518
of the Insurance Code.

Article 45.(1) In the case of withdrawing the license for doing banking,
the Fund pays bank’s obligations to the Account holder, up to the
guaranteed amounts. The payment would be effected via one or
more banks defined in the list by the Management Board of the Fund
for bank deposits guarantee.

(2) In a term not later than two business days before the start of sums
payment by the fund, Fund’ Management Board should announce in
at least two central daily newspapers and at its webpage the date on
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IEBﬁﬁk

Ha CBOSITA MHTEPHET CTpaHuLUa AeHs, OT KOWTO BMOXWTENWTE Ha
GaHkaTa mMoraT ja nonyyasart nnawaHus oT poHaa, kakTo 1 GaHkaTa
unu 6aHK1TE, Ypes3 KOUTO LLe Ce M3BLPLLBAT Te3N NnallaHus.

(3) ®oHabLT ocurypsiBa JOCTHN Ha BROXUTENWTE Ha OaHkata OO
noanexalimre Ha m3nnallaHe Cymu no rapaHTUpaHuTe BrIOTOBE He
Mo-KbCHO OT 7 paboTHM AHM OT JaTaTa Ha u3aaBaHe Ha akT no yn.20,
an. 1ot 3IBEB.

IX. BOCTBMN A0 MNATEXHA CMETKA B BAHKATA 3A LIEJNIUTE
HA YCITYTU NO UHULIMNPAHE HA MITALWAHE N YCIYT NO
NMPEOOCTABAHE HA MUHOOPMALINA 3A CMETKATA. TPETU

CTPAHM JOCTABYNLIM HA TTNATEXHN YCITYTIA

Un. 46.(1) Korato nnatexHata cmeTka Ha KnueHta e JOCTbMHa
OHNaiH NOCPEeCTBOM Mon3BaHeTo Ha ycnyrata [] baHk OHnaiH —
ycnyra 3a oTaaneyeHo OaHkupaHe, KnueHTbT uMa npaso [a
paspeLm LOCTbMN A0 NnaTexHata Cu CMeTka Ha TPeTW CTpaHu —
poctaBumyy Ha nnatexHu yenyru (TCOMY). MocnegHute morat ga
ObAar [ocTaBuMLUM Ha YCMYTM MO MHALMMpaHe Ha nnaliaHe
(Payment Initiation Service Provider - PISP) u/unu goctaBumum Ha
YCNyr4 No npefocTaBsHE Ha WHopmaums 3a cmeTtka (Account
Information Service Provider - AISP).

(2) KnueHTbT TpsabBa fa nonoxm BCUYKW yCUNnS 3a pasyMeH n3bop
npu onpefensHeTo v nsnonssarneto Ha PISP nivnmn AISP, kato ce
yBEpU Npeau BnmaHe BbB B3aumooTHoleHust ¢ TCAMY, ye TCAMY
npeaocTaBs ycnyrute 3akoHocbobpasHo. Beekn TCOMY cneapa aa
€ perucTpupaH UMM NUUEeH3MpaH fa npemocTaBs YCmyrute Mo
npesocTaBsHe Ha MHOpMaLMS 3a CMeTKa U/vnn No MHULMMPaHe Ha
nnawaxe. KnueHTbT MOXe f4a M3BbpLUM NpoBepka B Myb6nuyHuTE
PerucTpu, NoaabpXaHu Ha cTpaHuuata Ha bbnrapckata HapogHa
OaHka www.bnb.bg, cboTBeTHO 0T LleHTpanHus enekTpoHeH
PerucTbp, NOAABbPXKAH Ha WHTEPHET cTpaHuuata Ha EBponeickus
6axkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnneHTBT e u3usano otroBopeH 3a usbopa Ha TCAMY, kakto u 3a
onpegensHe Ha ycnosusTa, npu kouto TCOMY we my npegocTass
CbOTBETHUTE ycnyru. [pu HEM3MbIIHEHWE Ha 3a4bIKEHNSTA CU KbM
BaHkata, KnneHTbT He MOXe [a npaBu Bb3paKEHWs,, OCHOBAHU Ha
OTHOLLEHMSATa My € TpeTu nuua, B T.4. ¢ TCAMY.

(4) baHkaTa He HOCK OTFOBOPHOCT 3a MPEAOCTaBsfHe OT CTpaHa Ha
KnneHTa Ha nuyHUTEe My CpefCTBa 3a ENeKTPOHHA UOeHTUMKaLMS
33 OHMalH 4OCTHN A0 NnaTexHaTa My cMeTka B baHkata Ha TpeTw
nuua, Bkn. u Ha TCAIY.

(5) baHkaTa e nprema kaTo HapepeHu oT KnueHTa nocTbneallm
NNaTeXHW HapexhaHws, CBbp3aHW C MNnaTexHata CMeTka Ha
KnneHTa u uckaHust 3a MHpopmauust 3a nnaTexHata CMeTka Ha
KnuenTa, nogagequ ypes TCAMY n npu ycnosue ye ycnee faa
noeHTduumpa KnueHTa, cbrnacHo wmanckBaHusta Ha un.100 ot
3MNYMNC u npu cnassaHe Ha [enerupan pernameHT (EC) 2018/389
Ha Komucusta ot 27 Hoemepu 2017 T. 3a [OMbIHEHME Ha
OupektuBa (EC) 2015/2366 Ha EBponeiickus mapnameHT u Ha
CbBeTa No OTHOWIEHWE Ha PErynaTopHUTE TEXHWUYECKW CTaHZapTy
33 3a4bNO0YEHOTO YCTaHOBSABAHE Ha MAEHTUYHOCTTA Ha KMWEHTa W
obWwuTe 1 CUrypHU OTBOPEHU CTAHAAPTM Ha KOMYHUKALMS.

(6) BaHkata uma npaBo fa OTKaXe JOCTbM A0 MaTexHa CMeTKa Ha
PISP/AISP, B criyuaii Ye yCTaHOBM MM IMa OCHOBaHUS ia CYMTa, e
€ Hanuue HepaspeLleH AOCTbN WK JOCTLN [0 NnaTexHaTa cMeTka
Ha KnveHTa C Uen u3Mama, BKIOYUTENHO HepaspeLLeHo
WHULMMpaHe Ha NNaTexHa onepawys Unn MHULMMPaHe Ha nnaTexHa
onepauus ¢ uen uamama. B TakmBa cnyyan baHkata e nonoxm
HeoOxogumuTe younus ga yBedomn KnueHTa, C U3KMKYEHWe Ha
cnyyauTe, Korato MpefoCTaBSHETO Ha TakaBa WHQopmauus He e
paspeLleHo nopaan CboBPaXeHWs 3a CUTYPHOCT WNK C Ornea Ha
CNa3BaHEeTO Ha HOPMATWUBHI U3NCKBAHNS.

(7) BaHkaTa He HOCM OTIOBOPHOCT 3a [JedcTBMATa WM

which bank’s depositors could receive payments from the fund, as
well as the bank or banks that would effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

IX. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR USING
SERVICES TO INITIATE PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT. THIRD
PARTIES PROVIDERS OF PAYMENT SERVICES
X
Article 46.(1) If Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service Provider

(AISP)

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation. The
Client could make a check in the public registers maintained at the
webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu.

(3) The Client bears full liability for the selection of TSPPS as well as
for defining the terms and conditions according to which the TSPPS
would be rendering the particular services. In the case of default
under his or her obligations towards the Bank, the Client may not
raise objections based on his or her relations with third parties,
including with TSPPS.

(4) The Bank would not be held liable for Client's personal means for
e-identification for online access to his or her payment account in the
Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests for
information about Client's payment account, filed via TSPPS and as
long as he/she manages to identify the Client, in conformity with the
requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European Parliament
and of the Council with regard to regulatory technical standards for
strong customer authentication and common and secure open
standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary efforts
to inform the Client, except for the cases in which the provision of
this information is not allowed because of security concerns or in
view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
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IEBﬁﬁk

BespeicTauaTa Ha TCOMMY, HATO 3a NpUYMHEHM B pesynTaT Ha TOBa
Bpeau. baHkata He e cTpaHa nO NPaBOOTHOLIEHWSTA MEXay
Knuenta n TCOMY. Takcute, kouto TCAMY Haumcnssat ca OTAENHM
OT TaKcuTe, HauncnsiBaHe oT baHkaTa.

X. SAWWTHW MEPKW NPV NPEAOCTABAHE W NMON3BAHE HA
MNATEXHW YCIYT U

Un.47.(1) baHkaTa Kopuripa HepaspeLleHa U HETOYHO W3MbITHEeHa
nnaTexHa onepauns camo ako KnneHtsT € yBepgomun bakata 3a
ToBa Be3 HeocHoBaTenHo 3abaBsHe, Cried KaTo € y3Han 3a Takasa
onepaLusi, KoSTo Nopaxzaa Bb3MOXHOCT 3a NpeasiBsiBaHe Ha npasata
My, HO He no-kbCHO OT 13 Mecela OT gaTata Ha 3agbikaBaHe Ha
cmeTkata My. CmsTta ce, ye KnueHTbT e y3Han 3a HepaspelueHaTa
WM HETOYHO M3MbIHEHaTa NnaTexHa onepauusl Hal-KbCHO C
nony4aBaHe Ha WHGopMaumusaTa no un. 57, an. 1 unn un. 65, an. 1 ot
3nyrnc.

(2) CpokbT 3a yBegomsiBaHe Ha baHkata 3a HepaspelleHa umu
HETOYHO W3MbJIHEHA NnaTeXHa onepauus He Ce npunara, Korato
BaHkata He € M3NbIHWNA 3agbiKEHUsSTA CU 33 NMPedoCTaBsiHe Ha
nHopMaLms 3a nnaTexHata onepauns cbrmacHo [nasa YeTBbpTa
ot 3MYC.

Un.48 B cnyyait Ha 6€3CnopHO yCTaHOBEHa HepaspeLleHa nnaTexHa
onepauus baHkata Ha nnateya My Bb3CTaHOBSIBA He3abaBHO
CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepauusi u BbB BCEKU
cryyan He Mo-KbCHO OT Kpasi Ha CreaBalLms paboTeH AeH, cnep Kato
e 3abenssan unn e Oun yBeJOMEH 3a onepauumsTa, OCBEH KoraTto
baHkaTa Ha nnateua MMa OCHOBATEMHU CbMHEHWS 3a M3Mama U
YBEAOMU CbLOTBETHUTE KOMMETEHTHW OpraHu 3a Toea. Korato e
HeoOxogumo, baHkaTa Ha nnateua Bb3CTaHOBABA MnaTexHata
CMETKa Ha nnaTeLa B CbCTOSIHUETO, B KOETO TS O1 Ce Hammpana, ako
He Oele u3MblHEHa HepaspelleHaTa MnaTeXHa oOnepauws.
BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMETKa Ha mnateua e He
no-KbCHO OT [aTaTa, Ha KOATO CMeTkaTa € Ouna 3apbimkeHa Cbe
cymaTa Ha HepaspelueHaTa nnaTtexHa onepaums.

Un.49 baHkaTa He HOCK OTFOBOPHOCT 3a NOHeceHw 0T KnueHTa Bpeam
B pe3ynTaT Ha HepaspelleHu NnaTexHW onepauuu, ako Te ca
NPUYNHEHM NpU U3MaMIMBO noBedeHue Ha Knuewta wnm ca
CBbP3aHu C HEU3MBITHEHNETO Ha EIHO UNK MOBEYE OT 3a4bIKEHNATA
Ha KnueHta no un. 75 ot 3MYMNC npu nposiea Ha ymuchbn unn rpyda
HebpexHOCT.

Un.50.(1) Korato nnatexHo HapexgaHe € W3MbIHEHO B
CbOTBETCTBME C MOCOYEHUS B HEr0 YHUKaneH WaeHTudukaTop,
HapeXOaHeTo Ce CMATa 3a TOYHO M3MBIHEHO NO OTHOLWEHWE Ha
nonyyaTens, NOCOYEH C YHUKAMHNS NAEHTUUKATOP.

(2) baHkaTa He HOCW OTFOBOPHOCT 3@ HEW3MbIIHEHWETO UMK
HETOYHOTO W3MbJIHEHWE Ha MaTexHa onepauysl NP HETOYHOCT Ha
nocoveHnss oT  KnueHta  yHukaneH —ugeHtudmkatop.  [pw
HEM3MblIHEHME Ha MNnaTeXHa onepauus nopagyu MocoyBaHe Ha
HeBarnuieH yHukaneH upeHTudukartop, baHkaTta, feicTBalia KaTto
OaHka Ha HapeguTens, Bb3CTAHOBABAa CymaTa MO MnaTexHarta
CMETKa Ha HapeauTens Ha creapalyms paboTeH AeH. B cnyyante no
nNpeLxofHUTe [Be n3peyeHns baHkata B pamkuTe Ha Abixumara
rpxka e MOMoXM YCUnust 3a Bb3CTAHOBSIBAHE Ha Cymata no
nnaTexHata onepauws, kato MMa NpaBO Aa Ha4McnM 3a TOBa
Bb3CTaHOBSBaHe Takca B pa3mep, CbrnacHo Tapudata.

Un.51.(1) Korato e nogageHo nnaTtexHo HapexaaHe oT KnueHTa B
kayecTBOTO My Ha nnatel, fo baHkata, baHkata HocM OTrOBOpHOCT
npen KnueHTa 3a TOYHOTO W3MbIHEHWE Ha MnaTexHaTa onepawus,
OCBEH aKO [OKaXe, Y€ [OCTABYMKbT Ha MMaTexHW YCrmyrm Ha
nornyyaTens e nofy4mn cymarta no nnaTexHata onepaums B Cpoka no
un. 87, an.2 ot 3MMYC, B KOWTO CRyYal JOCTABYMKLT Ha NNATEXHN
ycryru Ha nonyyatens HOCWM OTFOBOPHOCT Mped nonyyatens 3a
TOYHOTO M3MbIHEHWE Ha NnaTexHaTa onepawys.

(2) B te3u cnyvyau, korato baHkata AeiicTBa KaTo AOCTABYMK Ha

of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

XI. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 47.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights, but not later than 13 months as of the date of indebting his or
her account. It is believed that the Client got to know of the non-
authorized or imprecisely performed payment operation not later than
receiving the information under article 57, paragraph 1 or article 65,
paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 48 In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her immediately
the value of the nonauthorized payment operation and in every
cases, not later than the end of the next business day, after noticing
or being informed on the operation, unless payers Bank has
reasonable grounds to suspect fraud and inform the competent
bodies to this end. If necessary, payer's Bank recovers payer's
payment account to the condition it would have been, weren't it for
the nonauthorized payment operation. The value date for certifying
payer's payment account is not later than the date on which the
account was indebted with the sum of the nonauthorized payment
operation.

Article 49 The Bank would not bear liability for damages suffered by
the Client as a result of nonauthorized payment operations, if these
were caused as a result of Client's fraudulent behaviour or are related
to the default under one or more obligations of the Client under article
75 of the PSPSA in malicious intent or gross negligence.

Article 50.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to orderer’s payment account on the next
business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right to
accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 51.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before the
recipient for the precise performance of the payment operation.

(2) In these cases in which the Bank acts as provider of payment
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NNaTexXHW YCryru Ha nnatewa n HoCKW OTFOBOPHOCT CbIMACHO ChluaTa
TOYKa, T CBOEBPEMEHHO Bb3CTaHOBsBA Ha Knuewta cymarta Ha
HEeM3MbIHEHaTa WNW HETOYHO W3MbfIHEHATa NnaTexHa onepawws,
pecn. Bb3CTaHOBSBA 3aAb/KeHaTa nnaTexHa cmeTka Ha KnveHTa B
CbCTOSHWETO, B KOETO T51 61 Ce Hamupana ako He e buna u3BbpLLeHa
HETOYHO W3MbHEHATa nnaTexHa onepauus. BambopbT 3a
3aBepsiBaHe Ha NnaTexHaTa CMeTKa Ha nnaTeua e He no-KbCHO OT
farata, Ha KosTo cmeTkata e buna 3agbikeHa CbC cymata Ha
nnaTexHaTa onepaums.

(3) B cnyuaute, korato baHkaTa [eicTBa kaTO AOCTaBYMK Ha
NNaTexXHU YCyrn Ha nomyyaTens U HOCKW OTFOBOPHOCT CbIMACcHO
cblyata TOYKa, TA HesabaBHO OcCUrypsiBa Ha pasnonoXeHWe Ha
KnueHTa B kayecTBOTO My Ha mofnyyaten cymara no nrnatexHara
onepaums, pecr. 3aBepsiBa nnatexHata My CMeTka CbC CbOTBETHaTa
CyMma C Banbop He Mo-KbCHO OT [aTtata, Ha KosTo cMeTkata bu buna
3aBepeHa, ako onepauusta e Ouna M3MbIHEHA TOYHO, B
cwvoteeTcTBMe ¢ un. 89 ot 3MYTIC.

(4) B cnyyai Ha HeW3mbMHEHa MNM HETOYHO W3MbIHEHA MnaTexHa
onepauus, HapegeHa oT KnueHTa B KayecTBOTO My Ha nnateu,
BaHkata npu nowcksaHe npeanpuema AENCTBUS B paMKuTE Ha
ObIKMMaTa Tpxa 3a NpocrnefsBaHe Ha nnaTexHaTa onepauns
yBegomsBa KnneHTa 3a pesyntara.

Un.52.(1) Korato nnatexHo HapexpaaHe ce nopasa Ao baukarta ot
nnn ype3 KnveHTa B Ka4ecTBOTO My Ha monyyaten, bankata Hocw
OTroBOpHOCT nped KnueHTa 3a TOYHOTO MpefaBaHe Ha NNaTEXHOTO
HapexaaHe Ha [0CTaBYMKa Ha MMaTEXHW YCMyrW Ha nnateua B
cboTtBeTcTBME ¢ Yn.87, an. 6 ot 3MYMC, kato e AnbxHa He3abaBHO
Aa npefage CbOTBETHOTO MMATEXHO HapexaaHe Ha AOCTaByMKa Ha
nnaTexHu ycnyrv Ha nnateua. B cnyyan Ha 3abaBeHo npefaBaHe Ha
NNaTexHOTO HapexaaHe BanbOpbT Ha 3aBepsiBaHe Ha nnaTexHata
CMETKa Ha noryyaTtens CbC cymaTa o onepaumsTa e He No-KbCHO OT
Jarata, Ha KosTo cMeTkaTa Ou Guna 3aBepeHa, ako onepauusTa e
n3mbnHeHa be3 3abasa.

(2) baHkaTa, geicTBaiikm KaTo LOCTABYMK Ha NAaTEXHU YChyru Ha
KnueHTa B ka4ecTBOTO My Ha MonyyaTen, HOCW OTFOBOPHOCT Mpej
KnneHta 3a wW3MbfHEHWETO Ha nnaTexHata onepauus B
cvotBeTcTBue € 4r. 89 ot 3MMYTC u ocurypsisa Ha pa3nonoxeHue Ha
nonyyatens cymata no nnatexHata onepauus HesabaBHO crieg
3aBepsiBaHeTo Ha cMmeTkata Ha baHkaTa ¢ Tasn cyma. natexHara
CMeTKa Ha monyyaTens ce 3aBepsiBa CbC Cymarta Mo onepauusTa ¢
Banbop He MO-KbCHO OT AaTata, Ha KosATo cmeTkata Ou Ouna
3aBepeHa, ako onepauusTa € 6una uanbiHeHa TOYHO.

(3) B cnyvait Ha Heu3MbMHEHa UMM HETOYHO M3MbMHEHa NnaTexHa
onepauusi, 3a kodto baHkaTta, [feicTBalkun kato OaHka Ha
nonyyatens He HOCM OTFOBOPHOCT MO MPEOXOOHWTE  amnvHewu,
[O0CTaBYMKLT HA NNATEXHW YCMyru Ha nnatela HOCW OTFOBOPHOCT
npes nnatela M Bb3CTaHOBSIBA Ha nnateua 6e3 HEOCHOBATENHO
3abaBsHe CymaTa Ha HewsmbiHeHaTa WKW HETOYHO W3MbIIHEHaTa
nnaTexHa onepaupus, Kakto U Cymute, HeO6XOAMMNM 3a MpUBEXAaHe
Ha nnaTexHaTa CMeTka B CbCTOSHWUETO, B KOETO Ts 61 ce Hammpana,
ako He e 0Ouma W3BbpLIEHA HETOYHO W3MbMHEHaTa MnaTexHa
onepauus. BanbopbT 3a 3aBepsiBaHe Ha MnatexHata cMeTka Ha
nnareya e He NO-KbCHO OT AaTaTa, Ha KosTO cmeTkata e buna
3afbITKeHa CbC CymaTa Ha nnaTexHarta onepauus.

(4) B cnyyait Ha HeM3MblHEHA UM HETOYHO M3MbIHEHA MaTexHa
onepauusi, HapeaeHa oT KrnveHTa B Ka4yecTBOTO My Ha momyvaten,
baHkaTa npu noucksaHe npeanpuema [eUCTBUS B paMKUTE Ha
ObKMMaTa rpuka 3a npocnedsiBaHe Ha nnaTexHara onepauus u
yeefomsBa KnueHTta 3a pesyntara.

Un.53 baHkaTa Hocu 0TroBopHOCT nped KrnveHTa 3a Bb3cTaHOBSBaHe
Ha MIaTEHNTe OT HEro TaKCM, KaKTO U 3@ Bb3CTaHOBSBaHE Ha BCUYKM
HauuCreHn My NUXBM, BCMEACTBME HA HEU3MbMHEHWETO UMK
HETOYHOTO W3MbIHEHWE Ha nnaTexHaTa onepaums. KnueHTbT Moxe
Aa npeteHampa obeslleTenne 40 MbIIHWA pasMep Ha NpeTbpneHnTe
OT Hero Bpeay no obwus ped u B CbOTBETCTBYE C pasnopefduTe Ha

services to the payer and bears liability in conformity with the same
point, it reimburses in timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation, recovers
the indebted payment account of the Client in the condition in which it
would have been, weren't it for the imprecisely performed payment
operation. The value date for certifying the payment account of the
payer is not later than the date on which the account was indebted
with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide the Client, in his or her
capacity of recipient, the sum of the payment operation,
correspondingly certifies his or her account with the particular sum,
whose value date is not later than the date on which the account
would have been certified, were the operation performed precisely, in
conformity with article 89 pf the PSPSA.

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the result.

Article 52.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears liability
before the Client for the precise transfer of the payment order to the
provider of payment services to the payer, in conformity with article
87, paragraph 6 of the PSPSA, and should immediately deliver the
particular payment order to the provider of payment services to the
payer. In the case of delayed delivery of the payment order, the value
date of certifying recipient's payment account with the sum of
operation is not later than the date on which the account was
certified, were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at recipient’s
disposal the sum of the payment operation immediately after
certifying Bank’s account with this sum. Recipient's payment account
would be certified with the sum of the operation, with value date not
later than the date on which the account would have been certified,
were the operation performed in precise manner.

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient’s bank
would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 53 The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to the
full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
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6BbNrapckoTo 3aKOHO4ATENCTRO.

Un.54.(1) MpegsuaeHata B npeaxogHuTe un. 52 1 53 0TroBOPHOCT OT
baHkaTa He Ce HOCM B criyyauTe Ha M3BBHPEOHW W HENpeaBUAEHU
obcTosITeNncTBa M3BLH KOHTPONa Ha baHkaTta, nocneguunTte OT KOUTO
HeM30ekHO OKXa HaCTbMWNW BBLMPEKM NONOXEHUTE ycunust 3a
TSXHOTO MPEAOTBpaTsBaHe, KaKToO 1 B Cry4anTe, korato baHkata e
[encTeana B U3MbIHEHNE Ha HOPMATUBHO YCTAHOBEHO 3afbITKEHNE,
BKMIOYATENHO cnopes npaBoTO Ha EBponeiickus Cblo3  unu
3aKOHOAATENCTBOTO Ha Abp)KaBa-yrneHka.

(2) baHkaTa He oTroBapsi 3a HenpaBOMEpHUTE OEWCTBUS Ha TPETU
nmua, ¢ kouto Te ca yBpeawnn KnueHTa, OCBEH ako B 3aKOHa €
NPeABULEHO UMK € YTOBOPEHO APYroO.

Un.55 KnueHTsbT, B Ka4eCTBOTO My Ha nnaTel, BKMKYUTEMHO Mpu
M3BBPLLUBAHE HA NNATEXHN OnepaLum ¢ NNATEXHN KapTh, MMa NpaBo
na noucka oT baHkaTa Bb3CTaHOBsIBAHE Ha LsnaTta Cyma No Beve
M3MbIIHEHA 1 pa3pelleHa nnaTexHa onepaumsi, CbrnacHo un. 82 ot
3MYNC, ako T8 € HapegeHa N0 WHMUMATMBA Ha MnM Ypes
nonyyaTens 1 ca Hanuue creaHuTe yCroBus:

1. KbM MOMeHTa Ha AaBaHe Ha pa3peLUeHNeTo 3a U3MbIHEHNE
Ha nnaTexHaTa onepawyus He € NocoYeHa HeiHaTa TOYHa CTOMHOCT U
CTOMHOCTTA Ha NnaTexHaTa onepauusi HaABWlaBa OvakBaHaTa OT
KnueHTa CTOMHOCT, C Orfed Ha HEroBuTE MPEAXOAdHW pasxoau 3a
nogobHM onmepaumu, YCMoOBMSTA Ha pPaMKOBMS [OTOBOP W ApYru
cneuncnyHu 3a cnyyas obcTosTencTea. 3a LenuTe Ha Tasu Touka
KnueHTbT He MOXe fa ce Mo3oBaBa Ha MPUYMHM, CBbP3aHW C
n3BbplleHa 0OMsHa Ha BanyTa, ako € NPUNOXeH pedepeHTHUST
0OMeHeH Kypc, yroBopeH ¢ baHkara.

2. WckaHeTo 3a Bb3CTaHOBSBaHE Ha cpefcTBa no pefa Ha T. 1
ce oTnpaes oT KnueHta B cpok [0 56 gHW OT AataTa, Ha KosTo €
Ouna 3agbmxeHa cmeTkata My. Mo uckaHe Ha baHkata KnueHTwbT
NpeLcTaBs AoKa3aTencTBa OTHOCHO HAMMYMETO Ha yCroBWsTa Mo T.
1. Bankarta B cpok o 10 paboTHM gHM OT nory4aBaHe Ha UCKaHETO,
Bb3CTaHOBsABA Ha KnueHTa uysnata cyma Ha nnaTtexHata onepauust
WK OTKa3Ba Bb3CTAHOBSBAHETO U, KAaTO MOCOYBA OCHOBaHMSTa 3a
OTka3 W oOpraHute, nped Kouto KnveHTbT MOXEe Aa Hanpasu
Bb3paxeHue, ako He Npuema M3NOXeHUTe OCHOBAHWS 3a OTKa3.

3. BbB BCMukM cryyam bBaHkaTa uMma npaBo da OTKaxe
Bb3CTAHOBSABAHE Ha cymaTta Mo T. 1, ak0 He ca Hamuue BCUYKM
ycnosus no T. 1, pecn. KnneHTsT He 1 e npefcTaBun AokasaTencrsa
32 HamnM4meTo M.

4. KnneHTbT HAMa npaBoO Ha Bb3CTaHOBsIBaHe Mo T. 1, ako e
Jan CbrnacuMeTo C1 3a W3MbIIHEHME Ha nnaTexHaTa onepauust
OMpekTHO Ha BaHkata 1 BaHkata unu nonyyatensT e npefocTaBuI
WK OCUTYpUN Ha pasnonoxeHne Ha KnneHTta B KayecTBOTO My Ha
nnatel WHGoOpMauUMs 3a NpeacToswaTa nnaTtexHa onepauus Ham-
Marnko 28 oHu Npeam faTaTa Ha U3mbiHeHneTo U. MHdopmMauwmsta no
NPEOXOAHOTO M3peyeHne ce M3mpalla Ha NOCOYeHust B [OroBopa
agpec Ha KnueHta wnm no chakc unu ce MOCTaBs Ha HEroBo
pa3snonoxeHue B ouca Ha baHkata, 3a koeTo baHkaTa yBegomsiea
Knunenta.

Un.56.(1) baHkaTa He cmecBa W OT4MTa OTAENHO CPEACTBaTa,
nomny4eHn OT KIMEHTUTE CU — MOM3BATENN Ha MNATEXHW yCnyr cbe
COOCTBEHWUTE CM CPEACTBa MMM C Te3n Ha Nuua, KOMTO Ha ce
Mon3eaTenit Ha NAaTEXHM YCIyr 1 Npu OTKPUBaHe Ha NPOWU3BOACTBO
Mo HECBLCTOSITENHOCT Te3n CPeACTBa Ha Ce BKMHYBAT B MacaTta Ha
HECbCTOATENHOCTTA.

(2) CpercrtBata 3a U3MbIHEHWE Ha NNATEXHM OnepaLun, KOUTO Bce
OLLe He Ca U3BBPLLEHM Ca Jeno3npaHn B OTAEMHU CMETKM, KOUTO He
noanexar Ha onepupaHe K MO Te3n CMETKM He MOXe da ce
W3BbPLUIBA MPUHYAWTENHO M3MbIHEHME 32 3abIDKEHNS Ha
nnaTexHata MHCTUTYLMS KbM NUUA, PasfuyHn OT MOM3BaTennTe Ha
NNaTexHu ycnyru.

legislation.

Article 54.(1) Bank’s liability provided for in the previous articles 52
and 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond Bank's control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 55 The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
prerequisites are present:

1. At the time of issuing the permission for the performance of
the payment operation its precise value was not defined and the
value of the payment operation exceeds the value expected by the
Client, in view of his or her previous costs incurred for similar
operations, the terms and conditions of the framework agreement and
other circumstances that are specific to the case. To this end, the
Client may not refer to reasons related to performed currency
exchange, if the reference exchange rate agreed with the Bank was
applied.

2. The request for recovering the means under point 1 should
be sent by the Client in 56 days as of the date on which his or her
account was indebted. Upon Bank’s request, the Client presents
proof concerning the presence of the prerequisites of point 1, and the
Bank in 10 business days’ term as of receiving the request
reimburses for the Client the whole sum of the payment operation or
refuses its reimbursement, while stating the grounds for the refusal
and the bodies before which the Client could make an objection, if he
or she does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the
sum under point 1, if all the prerequisites under point 1 are not
present, the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1,
if he or she provided his or her consent for the performance of the
payment operation directly to the Bank and the Bank or the recipient
provided to Client's disposal in his or her capacity of payer
information about the forthcoming payment operation at least 28 days
before the date of its performance. The information under the
previous sentence would be sent to Client's address defined in the
contract or via fax or is provided at its disposal in Bank’s office and
the Bank informs the Client to this end.

Article 56.(1) The Bank does not mix and reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of payment
services and when initiating insolvency proceedings these funds
would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.
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XI. [} BAHK OHITAVIH — YCIYTA 3A OTLANEYEHO BAHKMPAHE
B TbPTOBCKA BAHKA 1 All

Un.57.(1) Ypes [1 bank OHnaiH — ycnyra 3a oTganeyeHo baHkupaHe
Ycnyratal, KnveHTbT uma Bb3MOXHOCT MO ENEKTPOHEH HauuH, Mpe3
WHTepHeT, oa nonsea cnegHuTe 6aHKoBM YCMyr U MPOAYKTH:

1. WUspbpwsaHe Ha 6OeskacoBu nnawaHus B Obnrapcku
neBa/uyxaecTpaHHa BanyTa B cTpaHaTta u Yyx0uHa;

2. lMonyyaBaHe Ha MH(opmauus 3a canga W ABWKEHWS MO
cmeTKalw;

3. MNonyyasaHe Ha MH(opMaLms 3a BanyTHU KypCOBE;

4. Mokynko-npopaxba Ha BanyTa;

5. MNopaBaHe Ha 3asiBKka 3a TerneHe Ha cymu B 6poit B nesa U
BanyTa;

6. MopnaBaHe Ha cBoboaHO cbobLueHe [0 baHkara;

7. OTKpyBaHe Ha CPOYHM 4eno3nTh Ha CBoe UMe (3a m3nyeckn
nuay;

8. NHopmaLms OTHOCHO peanHo cknoyeHn mexay Knnexta u
baHkaTa kpeguTHM NPOAYKTH, C ENCTBALLM LOTOBOPU 3a KPEAUT;

9. MHcbopmaLys 3a nnaTexHu CMEeTKM, N0 KOUTO MMa W3AALEeHM
NNaTEXHU MHCTPYMEHTU — OeOUTHW W KPeauTHW KapTu, BKI. W
NHOpMaLUs 3a SbMKIMI NOracuTENHN BHOCKN;

10. 3asBsiBaHe 13gaBaHe Ha HOBW EOUTHM KapTy;

11. brokvpaHe/aebnokipaHe Ha kapTa;

12. 3asiBka 3a NpoMsiHa Ha IMMWTK N0 KapTa;

13. W3BneyeHuns no kpeauTHW KapTu;

14. CnpaBoyHa MHGOPMALMS OTHOCHO TPaHCAKLMM 1 YCMELLHN
aBTOpU3ALN MO KapTa;

15. MogaBaHe Ha 3asiBrneHne 3a M3AaBaHe Ha KPeaUTHM KapTy;

16. MIMnopT Ha ain ¢ nnaTexHu HapexnaHus B YCTaHOBEHUS
oT baHkara dopmat u cTpyKkTypa /Macosy nnatianus/;

17. TopaBaHe Ha W3WCKyeMM NO 3aKOH Aeknapauum npu
nnaTexHu onepauuu;

18. [IHEBHU N3BNEYEHNs NO NnaTexHa/M cMeTka/u;

19. Bb3amoxHoCT 3a aktueupaHe Ha SMS/e-mail ysegomnenve
npw Bxog B Ycnyrata;

20. CnpaBku ¥ Bb3MOXHOCT 33 WHULMWpaHe NnawaHus Ha
KOMYHamHM YCNyr1 U 3aAbIBKEHNS KbM ThProBLY;

21. WHTerpauus ¢ yenyrata eFaktura;

22. M3mbnHeHWe Ha 3asBKka 3a NpefocTaBsHe Ha MHGopmaLms
no cMeTKa, NoJaZeHa OT KNneHTa Ype3 nnatdopma Ha TpeTa cTpaHa
[octaBuvk Ha nnatexHu ycnyru — [loctaBuvk Ha ycnyrn o
npeLocTaBsHe Ha MHGOpMaLMs 3a cMeTKa.

23. M3mbrHeHWe Ha 3asiBKka 3a MHUUMMpaHe Ha nnallaHe,
nojafeHa oT knneHTa ype3 nnatdopma Ha TpeTa cTpaHa [JocTaBunk
Ha MnaTtexHu ycnyrn — [loCTaBYMK Ha ycnyr No MHWLMMpaHe Ha
nnawlaxe.

24. YnpaBneHue Ha cbrmacue 3a [OCTbMN OT CTpaHa Ha TpeTa

cTpaHa [locTaBUMK Ha NNATEXHN YCIyrn [0 CMETKM Ha KIMEHTa.
(2) baHkata cu 3amasBa MpPaBOTO [fa MPOMEHS TEXHUYEcKkUTe
npoueaypu 3a Ycnyrata B criyyanute Ha NpoOMeHU B HOpMaTMBHaTa
ypenba, npu cbobpakeHUst 3a CUrYPHOCT WK NPU HOBOBLBEAEHUS,
33 KOeTo yBefomsiBa KnueHTa ype3 uHdopmauus, nybnukysaHa Ha
caifTa Ha ycryraTa, a korato € HeobxoauMO 1 Ypes akTyanuanpaHe
Ha HacToswuTe OB yCcnoBmus 1 NpefocTaBaHETo UM Ha KnuexTa B
BaHKoBMTE CanoHW, KaKTo 1 Ha oduLpanHaTa MHTEPHET CTpaHuLa Ha
baHkata.

25. (HoBa, B cuna ot 01.04.2023 r.) [pyrv 6aHKoBK NpoayKTH 1
ycnyru, ypeaeHu B HactosawwmTe OOWM ycnosusi, 3a KOUTO e
npeaBuaeHo, Ye morat Aa 6baat nonasaxm ypes [ baxk OHnaiH.

Un.58.(1) baHkata noctaBs CregHUTE MUHUMAMHW  TEXHUYECKN
n3nckBaHus Ha KrnveHTa 3a nonasaHe Ha Ycnyrata, kakTo cneasa:
KOMMIOTBbPHA KOH(Mrypaums, ¢ akTyarnHa onepalyoHHa cuctema, ¢
AOCTbN [0 WHTEPHET M HanuyMe Ha  WHTEepHeT  Bpb3Ka;

XIl. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN “D

COMMERCE BANK” AD

Article 57.(1) Via D Bank Online — service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign currency in
the country and abroad;

2. Reception of information about balances and movements in
the account;

3. Reception of information about the currency exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN and
currency;

6. Filing message in free text to the attention of the Bank;

7. Opening deposits with fixed term on his/her account (for
physical persons);

8. Information about credit products actually entered between
the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which payment
instruments are issued — debit and credit cards, including information
about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and successful
card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and structure
established by the Bank /mass payments/;

17. Filing the declarations for payment operations required by
law;

18. Daily excerpts to payment account/s;

19. Opportunity to activate SMS/e-mail notice when entering the
Service;

20. References and opportunities to initiate payments of utility
services and debts towards salespersons;

21. Integration with the service eFaktura;

22. Performance of the application for provision of information to
an account filed by the client via the platform of Third party Provider
of payment service — Service provider for the provision of information
about the account.

23. Performance of application for payment initiation, filed by the
client through the platform of Third party Provider of payment
services — Provider of services for payment initiation.

24. Management of access consent on behalf of Third party
provider of payment services to client’s accounts.
(2) The Bank reserves its right to change the technical procedures for
the Service in the cases of regulatory changes, with security
concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.

25. (new, in effect since 01.04.2023) Other bank products and
services settled in the present General terms and conditions that
could be used via D Bank Online.

Article 58.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
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npenopbunTtentu yeb Gpaysepu, 3a geckron koHdurypauuu: Internet
Explorer (MuHumym Bepcusi 11); nocrefHu akTyanHu Bepcun Ha
Mozilla Firefox, Google Chrome.

(2) 3a nonssaHe Ha Ycnyrata [ baHk OnnaiH e Heobxogumo
WHCTanMpaHeTo U aKTMBMPAHETO Ha MOOWIHOTO MPUNOXEHWe Ha
ToproBcka GaHka [1 ALl ¢ HaumeHoBaHue [ TokeH, B cnydai ue
KnueHTsT € u3bpan meTog 3a aBTeHTUKauus/aBTopusaums — [
TokeH. Mpu meToA 3a aBTeHTUKaUus/aBTopuaaums TAH koa, nonyyeH
ypes SMS, nonssaHeTo Ha ycnyrata [1 bank OHnaiH He M3uckBa
WHCTanauws ¥ aktveauus Ha MobunHo npunoxenue [ TokeH.
MuHUManHUTE TEXHWYECKN M3NCKBAHWS 3a Mon3BaHe Ha MOBMIHOTO
npunoxexne [ TokeH ca MOBMMHO YCTPOMCTBO C OnepaLyoHHa
cuctema i0OS 12 wnu no-ucoka unM MOBUMHO YCTPOWMCTBO C
onepauwoHHa cuctema Android 6 unm no-Bmcoka.

Un.59 lMonssaHeTo Ha Ycnyrata Bb3HWKBA Bb3 OCHOBA Ha CKMKOYEH
[OrOBOp 3a MOM3BaHe Ha ycnmyrata M peructpauus no peq,
onpeaeneH ot baHkara, kaTo 3a uenta e Heobxoaumo KnmeHTsT:

1. Ja e knueHT Ha BaHkata n TUTYNsp Ha CbliecTByBaLla
BaHkoBa CMeTKa;

2. Oa nopage po baHkata 3asiBneHue 3a MbpBOHAYamHo
peructpupaHe 3a nons3saHe Ha [ BaHk OwnaitH - ycnyra 3a
oTaaneyeHo GaHkupaHe;

3. a ckntoun ¢ bankata [Joroeop 3a npegoctassHe Ha [] baHk
Onnaiin 1 npueme HacToswumTe O6LLM yCnoBus.

4. [la npueme ot baHkaTa npegocTaBeHUTe My NUYHKM CpeacTea
3a ENEKTPOHHA MAEHTUMKALMS.

5. [la nHcTanupa MobunHoTo npunoxerne [] TokeH 3a NonasaHe
Ha Ycnyrata, B cnyyai ye KnueHTsT € u3bpan [ TokeH kato
CpeacTBO 3a aBTEeHTMKaLMs/aBTOpr3aLmS.

Un.60.(1) 3a gocten o yenyrata bankata npefocTass Ha KnneHTa
W onpegeneHuTe OT Hero notpebutenu /mbaHOMOWHMLW/, (B
CbOTBETCTBME C MocoyeHuTe OT KnneHta B 3asBneHneto 3a
peructpauus  npasa), NWYHM  CPEACTBA 3@  EMEKTPOHHA
NaeHTUdUKaLMS.

(2) baHkata M KnueHTbT Ce cbrmacsBaT, Ye BbBEXGAHETO Ha
NMYHUTE CPEACTBA 3a ENEKTPOHHA MAeHTUdMKaLms Ha KnneHTa uma
npes baHkata 4eiCTBMETO Ha MpaBHO BanuaeH MOANMC MO CMUCHIIA
Ha [eiCTBALLOTO 3aKOHOAATENCTBO M YAOCTOBEPSBA UCTUHHOCTTA U
aBTEHTMYHOCTTa Ha BCsSKa HapedeHa oT KnuewTa, upe3 YcnyraTa,
nnaTexHa onepauus, CKIIOYBAHETO Ha [OroBop/w 3a ycnyra,
npuemaHeTo Ha OBLLM yYCrOBMS, KaKTO W Apyrv Onepawimn, HapeaeHH
oT KnueHta. Beuyky OeicTeus, U3BbplUEeHM OT MMETO Ha KnveHTa,
crep BbBEXOAHE HA HETOBMTE TNWYHW CPELCTBAa 33 eNeKTPOHHa
noeHTMMKaUMS, NpeacTaBnsBaT BanMAHO MOAMUCAHU MUCMEHU
N3ABNEHNS (ENEKTPOHHN JOKYMEHTN).

(3) KnueHTLT HoOcM OTFOBOPHOCT 3@ BCUYKM CBOM AEUCTBUS,
N3BbPLUEHM Ype3 YcnyraTa, cref nory4YaBaHe Ha HEroBUTE JINYHM
CpeLCTBa 3a eNEKTPOHHA MaeHTUdMKaLMS.

Un.61.(1) JocTbmbT A0 Ycnyrata ce mpefocTaBs camo JIMYHO Ha
KnueHTa — TuTynsp Ha 6aHkoBa CMETKa, UNW Ha ONpefenieHun OT Hero
nmua, npw NosoXeHne, Ye NOCMEeAHUTE Ca HALNEXHO YMbHOMOLLEHN
ot KnueHTa nuua, ¢ npaea Aa MMaTt AOCTLN O CMETKUTE M/MnK Aa ce
pasnopexgat CbC CMeTkuTe Ha KnueHTa, KOuTO npaBa ca UM
NPEAOCTaBEHN C MUCMEHO MbIHOMOLHO C HOTapuanHa 3aBepka Ha
MOANMCUTE, KaKTO M MpW YCMOBME, Ye Tesn Nnua ca MoCOYEHU OT
KnueHta B 3asBneHue 3a peructpupaHe 3a nonssaHe Ha [1 baHk
OHnaiH — ycnyra 3a otganeyeHo 6aHkmpaHe.

(2) YnbnHomowiasaHeto no an. 1 moxe Aa 6bae OTTErNEHO OT
KnueHTa, 3a KOETO CbWMAT € AMbXeH [Ja yBegoMu MUCMEHO
baHkata. OtTernaHeTo 06sbp3Ba baHkata oT mbpBus paboTeH [eH,
crefBall, feHs Ha nonyyaBaHe Ha yBeAOMIeHMeTo B baHkara.

(3) KnneHTbT MMa npaBo [a NPOMEHSI ONPaBOMOLLEHUTE OT HEro
nMua ¢ gocten Ao Ycnyrata, B TOBa WACMO fAa  paslupssa,
orpaHuyaBa U/Mnu OTMEHs NpaBaTa UM 3a JOCTbN U pasnopexniaHe
CbC CMeTKUTe My, kaTo nofage B baHkata, NOMbIHEHO W MOZMMCAHO

browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellaton “D Token”, in the case the Client has chosen
authentication/authorization method — D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.
Article 59 The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of available bank
account;

2. File to the attention of the Bank an Application for initial
registration to use “D Bank Online” — service for remote banking;

3. Enter with the Bank Contract for provision of D Bank Online
and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means for e-
identification.

5. Install the mobile application D Token for using the Service, in

the case the Client has selected D Token as
authentication/authorization means.
Article 60.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for registration),
personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).
(3) The Client would be held liable for his or her actions performed via
the Service, after receiving his or her personal means for e-
identification.

Article 61.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him or
her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing. The
withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
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3asBreHMe 3a MpPOMSHa MO PerucTpaupus Ha CblyecTByBall
notpebuten Ha [l Bank OHnaiH.
Un.62.(1) doctembT go Yenyrata ce wm3BbpwBea OT MHTepHeT
CTpaHuuyata Ha baHkata Ha apgpec: http://www.dbank.bg, wnnm
OMPEKTHO Ha aapec: https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnueHTHT/MMbAHOMOWHNKLT Ce
noeHTUduumpa npen baHkata No enekTpoHeH MbT, NOCPEACTBOM
BbBEXOaHe Ha npegocTaBeHuTe My OT baHkata cpeacta 3a
aBTeHTU(MKauma  (noTpebutencko wWme M maporma,  WIM
NOTBbPXAEHNE OT MObMNHOTO npunoxeHne [1 TokeH), a npw
WHULMMpaHe Ha nnaTexHa onepauns KnveHTsT, npunara 3asiBeHOTO
33 NON3BaHe OT HEro CPEACTBO 3a aBTOPU3ALYS, KaKTO CneaBa:

1. OupektHO noTBbpxaeHue oT MobunHoTo npunoxenue [
TokeH C NOTBbPXKAEHWE MpU MONyYaBaHe Ha HOTU(MKALMOHHO
cbobLieHne; unu

2. YHnKanHa efHokpaTHa naporna, reHepypaHa ot MoBWIHOTO
npunoxeHne [1 TokeH (B cnyyail 4e MOBWNHOTO YCTPOWCTBO, Ha
koeTo ca wHctarmpanu [Mpunoxenneto [ TokeH, HAMa Bpb3ka C
WHTepHer); unm

3. TAH koa, nonyyeH ype3 SMS.
(3) Mpwn HapexpaHeTo Ha NpeBOf Ha CpefcTBa Mexay COOCTBEHM
CMETKM Ha €eouH U Cbly KnveHT BbBEXOAHETO Ha CPEACTBO 3a
aBTOpU3aLNs He e Heobxoaumo.
(4) OcBeH notpebutencko ume v napona, KnneHTsbT MOXe Aa nonsea
camo eH BWA CPEACTBO 3@ aBTOpuU3aumust OT 13bpoeHuTe B an. 2,
KaTo Mma NnpaBo a NpOMeHst M3BPaHOTO OT HEero CPeACTBO.

(5) EowH KnueHT MOxe [a aKkTuBMpa W U3MOM3Ba Camo €4HO
MobwunHo npunoxerue [] TokeH.

(6) 3a noTBLPXAABaAHE Ha OMepaLuy Ype3 MOBUIHOTO MPUNOXEHWe
[ TokeH KnuenTsT n3nonssa IMUH kog, koinTo My ce npegoctass OT
BaHkata unu 61nomeTpryeH naeHTUdKaTop.

(7) 3a poctbn po MobunHoto npunoxenve [ TokeH, Bankata
cbbupa gaHHK 3a MOBUIHOTO YCTPOWCTBO, HAa KOETO Ce MHCTanupa
NPUNOXKEHNETO, B TM. W [JaHHM JannW  YCTPOWUCTBOTO €
komnpomeTupaHo (rooted unu jailbroken).

(8) Mpwn 3abpassiHe wnmu uarydsaHe Ha napona 3a [ baHk OHnaitH,
cbliata He Moxe Aa Obae Bb3CTaHOBEHa W e Heobxoaumo fa ce
reHepupa HoBa BbB (DMHAHCOB LieHTBP Ha HaHkaTa.

(9) Mpn 3abpassHe wnn uary6saHe w TMWH kog Ha MOBMAHOTO
npunoxexue [] ToKeH, CbLUMAT HE MOXe Aa Obae Bb3CTAHOBEH W €
HeoOxoammo fa ce aHynupa TekywwsaT [ TokeH u fa ce akTuBupa
HOB BbB (OMHAHCOB LiEHTbP Ha baHkaTa.

Un.63 WanpawaHoto ot KnueHta 4pes Ycnyrata HapexgaHe 3a
W3BbPLLUBAHE Ha MiaTexHa onepauus UMa AENCTBUE Ha MIaTexHO
HapexaaHe no cmucbna Ha Hapen6a Ne3 ot 18.04.2018 r. Ha BHB.
Un.64 KnueHTbT/MbrHOMOWHNKLT UMa AOCTBN A0 Yenyrata 24 vaca
B AEHOHOWMETO, 7 AHM B CeamuuaTa, MOXe [Ja MoAaBa MiaTexHu
HapexaaHus upes Ycnyrata 6e3 orpaHnieHne BCekW LeH.

Un.65.(1) Mpu nonssaHe Ha Ycnyrata KnueHTHT/MTBIHOMOLLHUKBT
“Ma CreaHUTE 3abIKEHUS;

1. [Ja cbxpaHsiBa NW4YHWTE CPEACTBA 3a ENeKTPOHHA
naeHTUdMKaUna ¢ rpuxata Ha Jobbp CTOMaHWH, Aa v nonsea B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKLUMM 3a TOBa M [a cnasga
lMpenopbkuTe 3a curypHocT npu pabota ¢ [l baHk OHnaitH — ycnyra
3a oTAaneyeHo baHkupaHe Ha Toproecka banka [ AL

2. [a nonsBa nu4yHMTE CpeacTBa 3a  €NEKTPOHHa
noeHTMdUKaUmMs  camo  nepcoHanHo. B mpoTuBeH  cnyvan,
KnuneHTbT/MbrHOMOWHNKLT € 00BBbp3aH OT BCUYKM - onepauuu,
W3BbPLUIEHN OT HEroBO WMe, Bb3 OCHOBA Ha MONOXWTENHa
eNeKTPOHHa UaeHTMdVKaLs/aBTeHTUMKaLmMs/ 1 aBTopn3aLms;

3. [la nasu B TalHa BCUYKM NIUYHM CPELCTBA 3a ENEKTPOHHA
noeHTUdMKaLMS, KakTo W ga npegnpueMa CBOEBPEMEHHO BCHUYKN
pasyMHu CpefcTBa 1 HeoOXOAUMN MEpKU CpeLLy Y3HaBaHETO UM OT

change of registration of present user of D Bank Online.

Article 62.(1) The access to the Service is performed from Bank’s
webpage at the following address: http://www.dbank.bg, or directly at:
https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token), and
in the case of initiating payment operation, the Client applies the
authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not necessary.

(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.

(5) A Client could activate and use a single Mobile application D
Token.

(6) In order to confirm operations via the mobile application D Token,
the Client uses PIN code with which he or she is provided by the
Bank, or biometric identifier.

(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the application,
including data whether the device was compromised (rooted or
jailbroken).

(8) In the case of forgetting or losing password for D Bank Online, the
latter could not be recovered and new one should be generated in
bank’s financial centre.

(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in
bank’s financial centre.

Article.63 An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank.
Article 64 The Client/Attorney could access the Service 24 round, 7
days a week, could file payment orders via the Service every day,
unlimitedly.

Article 65.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — service for remote banking rendered by “D
Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive e-
identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner;

25



https://online.dbank.bg/

Bank

TpeTU Nuug;

4. [la He 3anucBa 1 CbXpaHsBa NEPCOHANM3NPaHUTE
3aLLUMTHI XapaKTepUCTHKM Ha CBOUTE MOBWITHW YCTPOICTBA;

5. [la npegnpuema Heob6xoanMMTE MEPKN NpU CbXpaHeHue
Ha OMOMETPUYHW [aHHM B NON3BAHOTO MOBWMHO YCTPOWCTBO 3a
npesLoTBpaTsABaHE Ha HEPa3pPELLEHOTO UM MON3BaHe;

6. Cnen nonyuyaBaHeTo Ha [M/H kop 3a nonseaHe Ha
Mo6unHoTo npunoxenue [ TokeH ga ro npoMeHu HesabaBHo, f4a ro
3aMOMHM W [a ro nasn B TaliHa, KaTo B3eMe BCUYKM Heobxoanmu
MepKM Cpelly y3HaBaHeTO My OT TpeTu nnua. CbxpaHsBaHETO Ha
MWH kop nog kakeaTo 1 fa e 6uno opma, B KOSTO Pa3UMTaHETO MY
€ Bb3MOXHO, Lie ce cuuTa 3a rpyba HebpexHOCT OT cTpaHa Ha
KrnuenTa.

7. [a ysegomn HesabaBHO baHkaTa nmpu Hanuume Ha
OCHOBATEMHO CbMHEHWe, Ye TNWUYHUTE CPeACTBa 3a eneKTPOHHa
MOEHTUMUMKALMS UNK KOETO U Aia € OT TsAX, Ca CTaHanW AOCTOsHWE Ha
TPETW HEOMPaBOMOLLEHW LA, HApeaeHa € HepaspeLleHa nnaTexHa
onepauus; Hamuue e 3aryba, kpaxba unM  HenpaBOMEpHO
n3non3BaHe Ha npepocTaBeHnTe OT baHkata nMuHKM cpeacTea 3a
eNeKTPOHHA UaeHTMdMKaLKMs, No peja Ha un.66 oT HactoswwmTe
O6Lwm ycnosus.

(2) KnueHTbT/MTbNHOMOLHMKLT € ANbXEeH Aa OCbLeCTBsBa
KOHTPOM, KOWTO Aa He NO3BONsiBA M3MON3BaHETO Ha Ycmyrata oOT
HEOMpaBOMOLUEHN OT Hero nuua. KnueHTsT Hocu  usnaTta
OTFOBOPHOCT 3@ KOHTpONa BbpXy CUIYpPHOCTTa Ha AoCTbha [0
Ycnyrata v nponsTeknuTe OT TOBA BPEaM.

(3) KnneHTbT/MbAHOMOLLHMKLT NOTBBbPXKAABA, Ye € 3ano3HaT

W ce 3adbMKaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHata
NHOPMaLs OTHOCHO PUCKOBETE, CBbP3aHM C MPeHoca Ha faHHN B
VHTepHeT cpeda, C Bb3MOXHOCTTA 3a HEOTOPU3WpaH LOCTbM W
paskpiBaHe Ha WHQopmauus nped TpeTW nuua, 3a MpoMsHa Ha
CbIbPKAHNETO UMW TEXHWYECK NPONYCKU MPW NPEHOCA HA AaHHU 1
WHdopmaLms B MHTepHeT.
Un.66.(1) B cnyvai Ye Hakoe OT NUYHUTE CPEACTBa 3a ereKkTpoHHa
noeHTUdmkauns Ha Knuenta e narybeHo unu e nonagHano y Tpetw
HEYMbMNHOMOLLEHM nuua, B criydauTte no un. 69, an. 3, kakto n B
cnyyauTe, KOratTo €  W3MOM3BaHO MO  HEMpaBWMEH MMM
He3akoHocbobpaseH HaunH, KnueHTbT/ITbNHOMOLWHUKLT € AMbKeH
BefHara Crep Y3HaBaHETO Ha O0OCTOATENCTBOTO [a YBEOOMM
BaHkata ¢ nHopmupaHe Ha 6aHKOB CryXWTEN B KOWUTO 1 Aa e oduc
Ha baHkaTa, ¢ TenedoHHo obaxaaHe B paboTHu gHu oT 8,30 oo
17,00 y. Ha TenedoH 0700 40400 kaTo pa3roBopuUTE Ha TO3W HOMEP
ce 3anuceart, unu Ha umenn online@dbank.bg. Ako yBegomneHneTo
€ HampaBeHO YCTHO, KnueHTHT/TTbIHOMOLWHUKBT €  AfbXeH
He3abaBHO, KbAETO M fja e B CTpaHaTa U Yyx6uHa, Aa ro noTBbpay
Ha BaHkata M B nucmeHa opMa NMYHO MIKM Ype3 MOCOYEHUTE B
MCKaHEeTO 3a perucTpauus e-mail agpecu, B cpok go 3 (Tpu) paboTHu
OHW.

(2) B cnyyaute no an. 1, Kakto ¥ MpW BB3HUKHAMO
OCHOBATENHO CbMHEHMe, Ye KOETO M [ja e OT NMYHUTE CpeacTBa 3a
eNeKTPOHHA UAEHTM(MKALMS € CTaHano W3BeCTHO Ha TpeTo/u
HeymbnHOMoLeHo/v nuue/a, KnneHTbT/MTbAHOMOLHUKLT € AMbKeH
[a OCbLUECTBM TsIXHATa MPOMSHA, YHULIOXaBaHe wnn GnokupaHe,
kaTo He3abaBHO yBeAOMM 3a ToBa baHkaTta no pega Ha npeaxopHaTta
anuHes.

Un.67 KnueHTbT/MTbNHOMOWHMKLT Ce 3agbfxaBa fa yBeaoMmu
baHkata no nocoyeHus B un. 37, pecn. B 4n.66 no-rope HauuH u cneq
Y3HaBaHeTO 3a KOETO U 1a € 0T CriegHuTe obcTosTencTaa:

1. NPOMEHM B AaHHWTE Ha nuuaTta, YMbIHOMOLLEHN [a
“Mart focTbn 4o Yenyrara;

2. sarybBaHe, kpaxba wWnu OTHEMaHe NO APYr HauuH,
npucBOsiBaHe UMK HepaspelleHa ynotpeba Ha koeTo U Ja e ot
cpefcTBaTa 3a eneKkTpoHHa uoeHTUdMKauus: noTpebuTencko nwe,
napona, MOBUITHO YCTPONCTBO/CMApPTCIOH, Ha KOETO € WHCTanMpaHo

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping the
biometric data in the mobile device being utilized for prevention of its
unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and keep
it secret, while taking all the necessary measures against third parties
getting to know it. Keeping the PIN code in whatever pattern, in which
it is possible to be read out, would be perceived as gross negligence
on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 66 of the present General terms and conditions.

(2) The Client/Attorney should exercise control that would not
allow using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing the
Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with the
possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 66.(1) In the case that some personal means for Client's e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 69, paragraph 3, as well as in the
cases in which it was used in inaccurate or unlawful manner, the
Client/Attorney should right after getting to know of the circumstance
inform the Bank, after informing bank employee in whatever banking
office, after making a telephone call on business days from 8,30 a.m.
to 17,00 p.m. at 0700 40400 whereas the calls on this number are
recorded or to email address online@dbank.bg. If the notice was
provided orally, the Client/Attorney should immediately and wherever
in the country or abroad confirm it to the Bank and in writing,
personally or via the e-mail addresses in the request for registration,
in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney should perform their change, destruction or blockage,
and immediately inform the Bank to this end, under the previous
paragraph.

Article 67 The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 37, correspondingly 66 after getting to
know of whatever of the following circumstances:

1. changes in the data of the persons authorized to
access the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application D
Token was installed or TAN codes are received via SMS.
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MobunHoTto npunoxeHue [ TokeH mnm ce nonyvaeat TAH kogose
ypes SMS.

3. u3BbpLUBaHE Ha onepauus uivnu ynotpeba Ha [ baHk
OHnaiiH, koATO He e paspelleHa oT KnueHTa/lTbIHOMOLLHYKA, KaKTo
W 3a Opyrn CbOWTMS, Kacaelym HOPMarHOTO M3MOM3BaHe Ha
Ycnyrara;

4. HepaspelleHa 1 HETOYHO M3MbIHEHa onepavus.
Un.68 BaHkata He HOCM  OTFOBOPHOCT 3@  E€BEHTyamnHu
HebnaronpusaTH NOCNEACTBNS, HACTBMWMM B Pe3yNTaT Ha y3HaBaHe
Ha NUYHUTE CPeACTBa 3a eneKTPOHHA uaeHTUduKaumsa Ha KnueHTa
OT HeynmbIHOMOLEHW nuua, HacTbNWAW npeau nonyyaBaHe Ha
yBedoMIeHe, no ykasauute B un. 19 ot Tean O6WwwM ycnous
HaYMHN.
Un.69.(1) KnneHTsT € anbxeH Aa ocurypu A0CTbN 4O YenyraTta camo
Ha HaZNEeXHO YMbMHOMOLLEHU OT Hero nuua, KoWTo Umat npasa Ha
[OCTBbN UMK Ha pasnopeanTeNnHU npaBa CbC CMETKUTE MY U Ha
kouto baHkaTa e npegocTaBuna NUYHM CPEACTBa 3a eneKkTPoHHa
naeHTUdnKaLms.
(2) KnueHTbT/MbNHOMOWHWKBT € AfbXeH Aa ce 3ano3Hae W fa
cnasea MpernopbkuTe 3a CUrypHOCT mpu pabota ¢ Ycnyrata,
onpepaenenu ot baxkara.
(3) KnueHTbT e AMbeH 4@ OCMrypy YIbTHOMOLLEHMTE OT HEro Nnua,
Ha kouTo BaHkaTa e npegocTaBuna NNYHW CPEACTBA 3a ENEKTPOHHA
naeHTUdMKaLums, aa cnassaT CTPUKTHO HacToswwmTe O6Lwm ycnosus,
npaBunata 3a oOrna3BaHe Ha TalHaTa Ha NWYHUTE CpeacTBa 3a
eNeKTPOHHA MAEHTUMKALMS, KaKTO W 3agbiKEHWeTo Aa He
Cb3[aBaT Bb3MOXHOCTM U NPenoCcTaBKkyu 3@ Y3HABAHETO UM OT TPETH
nmua. KnueHTsT/MbIHOMOLWHNKLT € AMTbXeH He3abaBHO 4a yBegomu
BaHkata mpu puck OT HempaBOMepeH AOCTbN O CpeAcTata 3a
eNeKTPOHHA UAEHTU(MKALMSA N0 HAYWMHa, NOCOYEH B Un.66 no-rope.
Un.70.(1) KnueHTbT/MbNHOMOLWHNKBT € AMTbXeH Aa CMeHs naponara
cu 3a goctbn go yenyrata [ bank OHnaiiH, kakto u MAH kopa cv 3a
aBTOpM3aLMs B MOBGUNHOTO npunoxerne [ TokeH exeMeceyHo.
(2) KnneHTbT/MTbNHOMOLWHMKLT € AMbXEH 4a OCUIrypu NepuognyHa
KOMMeTeHTHa NoAapbXKa Ha COhTYepHUTE 3aLUMTU Ha YCTPOICTBaTa,
kouto nonsga 3a goctbn Ao [ Bawk OHnaitH, KaTto Hanpumep
3aLLUMTHU CTEHU, aHTUBMPYCHU NpOrpamu U Jpyri4 CpeacTsa, KOUTo
rapaHTupaT 3awuTa Ha MHopMaLMsaTa OT HEONPaBOMOLLEH AOCTBN
UK M3TMYaHe Ha WHgopmaums. CbLiOTO Ce OTHACs 1 3a MOBMIHUTE
YCTPOWUCTBA M CMapToHu, Ha kouto KnneHTBT/TbAHOMOLHMKBT
nony4asa TAH kogose 4pe3 SMS unn uma MHCTanupaHo MoBUIHOTO
npunoxexne [ TokeH.
Un.71.(1) baHkata cv 3ana3sa npaeoTo Aa Onokupa gocTbna Lo
Ycnyrata, B cnyyain ye KnueHTHT/[TbAHOMOWHNKLT AEUCTBa B
HapylleHWe Ha pasnopebute Ha OEMCTBALLOTO 3aKOHOAATENCTBO,
HacTosiyute OOWM yCcnoBus, KakTo 1M B CRyvauTe, KOrato C
[eNCTBMATa CW 3annallBa CUrypHOCTTa Ha cucTemMara.
(2) BaHkata 6nokupa pgocTbna 4o ycnyrata Ha KnueHtn, kouto 3a
nepuog ot 12 mMeceLia HAMAT PerucTpupaHo BAKU3aHe 3a nofi3BaHe Ha
Ycnyrara.
Un.72.(1) baHkata MMa mpaBO Aa Hamnara OrpaHW4eHus no
OTHOLLEHMWE MON3BaHETO Ha cucTemarta, Bki. Aa 6rnokupa goctsna 4o
Hes Wvnu fa BbBEXAa JOMbMHUTENHU U3UCKBAHWS 3a U3BBLPLUBAHE
Ha onepauun ype3 [1 Bank OHnaiiH, npousTnyaLyy oT LencTBaLoTo
3aKoHOAATencTBo, OT  M3UCKBAHWATa 338  noffbpkaHe Ha
HeoOxogMmaTa CUTYpHOCT Ha MHGOpPMauMOHHaTa CcucTema, npw
W3BbpLUBAHE Ha TeXHUYeckn nogobpeHus B npogykta umnu npu
W3MbIHEHME Ha  TEXHOMOTWNYHM npoueaypu, CBbp3aHn ¢
obpaboTBaHe Ha UHGOpMaLmsTa.
(2) BaHkaTta cu 3anasea npaBOTO [a MPOMEHSI IMYHUTE CPEACTBA 3a
€NEKTPOHHA WAEHTU(MKALNS NN HAYMHWTE UM Ha M3MON3BaHEe U
koMbuHUpaHe, kaTo yBefoMsBa KnneHTa Ype3 MHTEpHET CTpaHuuaTa
Ha Ycnyrata unu no Apyr NOAXOASLL HAYMH, BKITKOUUTENHO U aKo e
HeobxoauMo NYHO sBsBaHe Ha KnueHTa/lTbnHoMoLlHuKa B baHkaTa
C Len monyyaBaHe/akTMBMpaHe Ha HOBM MMYHM CpedcTBa 3a

3. performance of operation and/or use of ‘D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.
Article 68 The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and conditions.

Article 69.(1) The Client should provide access to the Service, only to
persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal means
for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know about
them. The Client/Attorney should immediately inform the Bank, in the
case of risk of unauthorized access to the means for e-identification
in the manner defined in article 66 above.

Article 70.(1) The Client/Attorney should change his or her password
for accessing the serv