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PAMKOB OrOBOP
3ANMPEOOCTABAHE HA MNATEXXHWU YCNYIU OT ,,TbPIFrOBCKA BAHKA O1” Al HA
DPUSNYECKU NNNULIA
Orec, ... 20..... [ = 3 o o Mexay

“TbPrOBCKA BAHKA 7 ALl — locTaBYMK Ha NnaTeXHW ycryru, CbC cejanuile u agpec Ha ynpaBrieHue:
rp. Codousa 1606, 6yn. “I'eH. TotnebeH” Ne 8, BnnucaHo B TbproBckusi permctbp M pernctbp Ha HOJTHLL kbm
AreHuusaTa no BnuceaHuata ¢ EMK 121884560, npeactaenssaHo 3aegHo oT AHHa AcnapyxoBa — [naBeH
N3NbNHUTENEH anpekTop 1 MapTuH MaHyeB — M3nbnHUTeneH AMpekTop, 4eNCTBaLLM Ype3 MbIHOMOLLHUKA CK,
baHkaTa ¢ JlvueH3 3a u3BbplBaHe Ha baHkoBa genHoct Ne B-21 Ha BHB, 3anosBean Ha BHB Ne 100-
000101/12.03.99 r.; Ne 100-000459/01.11.1999 r.; Ne P[122-0862/07.05.2007 r. n Ne P[122-2264/16.11.2009 r.,
YMATO KOMMNETEHTEH OpraH, OTFOBOPEH 3a Hag3opa CnpsMO AOCTaBuMKka Ha nnatexHu ycnyrn, e BHB, ¢
enekTpoHeH agpec 3a Bpb3ka www.dbank.bg, en. nowa: dbank@dbank.bg, TenedoH (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a 6noknpaHe Ha 6GaHKoBM KapTu: B paboTHO Bpeme (+359 2) 4641 171, B
n3BbHPaboTHO BpeMme (+359 2) 870 51 49,HapuyaH no-gony 3a kpatkocT BAHKATA, oT egHa cTpaHa,

"
OT Apyra cTpaHa :

/TpUTE NMEeHa Ha PU3NYECKOTO NnLe unu ynbriaHoMmoLwmtens/

n.k. Ne /macnopT Ne...........oooiiinnenn. yMBO.HA i IOTMBP o, ,

[ foTon o) 2 aT=Y T I= o1 T3 EEURR

C aapecw 3a KOPECMOHAEHUMS: EMNMEKTPOHEH GLPEC: . ..u.utuieieiuureieeeeeeeessstereeraeeeesaaasssnereeaeesaaasssreeeaeeeesasnsnssssnnees ;
MOLLEHCKN aapec:

TENEMOH 38 KOHTAKT:..uuuruuuruuurerurrrrrsresssesessssseseeeesereeeeseeereeeeeeeseeess , kato MON3BATEJN Ha nnaTtexHu ycnyru,
HapuyaH no-gony 3a kpatkocT KITMEHT vnn TUTYNAP, 3aegHo Hapynyann CTPAHUTE,

Ha ocHoBaHue [naBa 4yeTBbpTa, Pasgen Il or 3akoHa 3a nnaTtexHuTe ycnyru u nnaTtexHuTe CUCTEMMU
(8MYTIC) n Hapenba Ne 3 ot 18.04.2018 r. Ha BHBE 3a ycnosusita 1 pefa 3a OTKpMBaHE Ha NNaTeXHU CMETKM,
3a U3NbIIHEHWE HA NapuvyHW onepauum M 3a K3Non3BaHe Ha nnaTtexHu uHcTpymeHTu(Hapepba Ne 3), ce
CKIMOYM HaCTOSALMAT AOrOBOP 3a CNeaHoTo:

I. NIPEOMET U OBXBAT HA JOITOBOPA

Yn. 1. (1) HactoawmaT pamkoB OOroBOp € [OroBOp 3a MfaTeXxHu ycrnyru, npegoctaBsHu oT baHkata Ha
KnueHTta, ypexgaw, 6bOewoTo M3MbIIHEHME HA OTAENHM MM Ha nopeguua OT nNnaTeXxHu onepauuu,
yCroBusiTa 3a NpefocTaBsiHe Ha NnaTexHu ycnyri, kKouTo KnneHTbT MoXe Aa nona3sa CbrflacHO A0roBopa,
KaKTO M NpaBaTa U 3agbIIKEHNsITa Ha CTpaHUTE B Ta3u Bpb3Ka.
(2) NpegomeT Ha HaACTOALLMS paMKOB AOrOBOp Ca CrieAHUTE BUAOBE NIATEXHU YCyrn:
1. ycnyrn, CBbp3aHU C BHAcsHETO Ha Napy B HaNW4YHOCT MO NriaTexXHa CMeTKa, KakTo MU CBbp3aHuTe C
TOBa onepauun nNo obcnyxXBaHe Ha NnaTexHa CMeTKa;
2. ycnyru, CBbp3aHu C TerfieHe Ha napu B HaANMYHOCT OT NraTeXHa CMeTKa, KaKTO M CBbp3aHuUTe C ToBa
onepauuu rno obcnyXBaHe Ha nnaTexHa CMeTKa;
3. M3NbfHEHVE Ha NNaTeXHU onepaunmn, BKIKYUTENHO NPexXBbprsiHe Ha CPeAcTBa MO NnaTexHa cMeTka
Ha nonseaTens npu SOCTaBYMKa Ha NIATEXHW YCNyrM UNu npu gpyr 4OCTaBYMK HA NIATEXHW YCNyru, KakTo
cnepga:
a) N3NbIIHEHME Ha OUPEKTHN AeOUTK, BKNIOYMTENHO €AHOKPaTHU ANPEKTHN AebuTy;
©) n3nNbnHeHWe Ha NNaTeXHU onepauumn Ypes NAaTexHn KapTn Unn gpyru nogobHN NHCTPYMEHTH;
B) M3MbJIHEHME HA KPEOUTHN NPEBOAN, BKIOYMTENHO HapexgaHnsa 3a NepuoanyHm npesoau;
4. U3NbJSIHEHWE Ha NMaTEeXHW onepauun, Korato CpeacTBaTa ca 4yacT OT OTMnycHaT Ha nonaeBaTtens Ha
nnaTexHu yCnyru KpeauT, KakTo crneasa:
a) U3NbIfHEHNE Ha ANPEKTHU AeOUTN, BKIOYMTENHO €AHOKPaTHMU ANPEKTHU 4ebnTtu;
0) M3NbHEHWE Ha NNaTeXHU onepauun Ypes NNaTexHn KapTn Unn gpyru nogobHN NHCTPYMEHTH;
B) U3MbJTHEHNE Ha KPEAUTHM NPEBOAM, BKIOUMTENHO HapexXaaHUsa 3a NepvoanyHn Npesoau;
5. n3gaBaHe Ha NnaTeXHW MHCTPYMEHTU U/UN NpMeMaHe Ha nnallaHns ¢ NNaTeXHU MHCTPYMEHTH;
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6. N3NbNIHEHME HA HaNN4YHM NAPUYHK NPEBOAN;

7. yCrnyrm no HMumMmpaHe Ha nnallaHe;

(3) Hactosiwmatr PamkoB [OroBop ypexaa ycrioBusiTa 3a OTKpUBaHe W obcnyXBaHe Ha NnaTeXHW CMETKW.
CneumanHuTe ycnoBus 3a OTKpUBaHe M obCnyXBaHe Ha OTAENHUTE BUOOBE CMETKM, KakTo U 3a U3fgaBaHeTo U
N3MNON3BaHETO Ha PasnNMYHM BUOOBE NIATEXHM MHCTPYMEHTM Ce JOroBapsiT C KOHKPETEH LOroBop.

(4) NMnaTtexHn onepaumn ce U3BBLPLLBAT CamMO MO HapexgaHe UM CbC Cbrflacme Ha TUTynsps Ha baHkoBaTa
CMeTKa MNnn onpaBOMOLLIEHO OT HEero nuue, gageHn BbB dhopmMarta v no peaa, npeasvaeH B Hapenba Ne 3, B
NnUCMeHa WU enekTpoHHa ¢opma, OCBEH B Criydyar Ha MNPUHYOUTENHO WU3MbIHEHWEe WUnnM npu nNpoTUBHA
YyroBOpKa B HaCTOSALLMS PAaMKOB OOrOBOP UMM B KOHKPETHUS AOroBop 3a 6aHKoBa cMmeTKa. YCTHU HapexgaHus
He ce gornyckar.

Mpy n3nbrHeHMe Ha NnaTeXHU HapexaaHusa BbB BaryTa, pasnuyHa OT feBa, NiaTeXHOTO HapexaaHe MoXe
0a cbabpxa gaHHW, pasnuyHu oT npegsugeHuTe B Hapepba Ne 3 Ha BHB, B cboTBEeTCTBME C NpaBunarta Ha
CbOTBETHATa nnaTexHa cuctema.

(5) KnnueHTbT He MOXe [a OTMEHS MMaTeXHOTO HapexaaHe crne nonyyasaHeTo My oT baHkaTta.

Korato KnueHTbT, KOMTO nogasBa nnaTexHo HapexgaHe, u baHkaTa ca ce yroBopunun niaTexHoTo HapexaaHe
0a 6bae n3nbiHEHO Ha ONpedeneH OeH Unn B AeHs, creaBall, M3TUYaHeTo Ha onpenernieH CPok, Unn B AeHs, B
konto KnmeHTbT npegoctaBu Ha baHkata HeobxoaMmuTe cpeactBa 3a W3MbIHEHWE Ha HapeXOaHeTo,
KnneHTbT MoXe ga OTMEHM MNaTeXHOTO HapexgaHe Hal-KbCHO OO0 Kpasi Ha paboTHUSA OeH, npeaxoxkaall
YroBOpPEHUs1 paboTeH AEH.

Mpn oupekTeH nedbuTt KNnMeHTbT MoXe Oa OTMEHU MNaTeXXHOTO HapeXxaaHe Hal-KbCHO [0 Kpasi Ha paboTHus
OeH, npeaxoxaall, yroBopeHnsa eH 3a 3agbihkaBaHe Ha cMeTkaTta My.

(6) KnmeHTbT nonbnBa B MNNATEXHOTO HapexpgaHe no baHkata pgaHHM 3a mexagyHapogHusi GaHKoB
naeHTudmrkaumoHeH ko Ha 6aHkata (BIC) n mexayHapogHus Homep Ha H6aHkoBaTa cmeTka (IBAN) wnu gpyr
YHUKaneH naeHtTudukaTtop Ha cMeTkaTa Ha nonydartens(Ha gbpxasu M3BbH EBponerickata obLHOCT) n HocK
MbfiHaTa OTFTOBOPHOCT 3a MOCOYEHUTE OT HEro JaHHM B NNATEXHOTO HapeXxaaHe.

(7) CpokoBeTe 3a MpuveMaHe Ha MNNaTeXHW HapexgaHus M 3a WU3NbIHEHME Ha NNaTeXHW Yycnyru ca
onpegenerHn B ObwmTe ycnoBums 3a oTkpuBaHe, obcnyXBaHe 1 3akpuBaHe Ha GaHKOBW CMETKM_Ha pun3nyecku
nvua.

Yn.2.(1) OTkpuBaHETO Ha CMeTKa Ce M3BbLPLUBA Cried CKIYBAHETO Ha HacTOsWMS paMKOB OOroBOp 3a
npefoctaBsHe Ha MMaTeXHW YCnyrn, U cred CKIYBAHETO Ha KOHKPETEH [OroBop, CbrnacHo un.1,an.3.
baHkaTta Moxe Oa OoTKpMBa M BOOAW pasnuMyHM BuaoBe OaHKOBM cMeTkM Ha KnueHTa, nocodyenn B OOwimTe
yCroBusi 3a OTKpMBaHe, 06CnyxBaHe 1 3akpvBaHe Ha 6aHKOBM CMETKM Ha (pm3ndeckn nuua, KakTo 1 aa u3gasa
pasnNnyHN BUAOBE MNATEXHN NMHCTPYMEHTU 1 A U3MbIIHABA onepawumm C TSX.

(2) Obwmnte ycnosus 3a oTKpuMBaHe, obcnyxBaHe M 3akpuBaHe Ha OaHKOBM CMETKM Ha U3nYeckn nuua u
O6wmTe ycnoBusa 3a M3gaBaHe M u3nona3eaHe Ha MexayHapoaHu OebuTtHu kapTu/mukpo kaptm DEBIT MC /
MC STANDARD /DEBIT MC BUSINESS/ MC BUSINESS /korato ce oOTKkpvMBa KapTtoBa cMmeTKal,
npeacTaBnsBaT HepasgeniHa 4YacT OT HacTodAwmsa PamMkoB OOroBOp M OT KOHKPETHUS AoroBop 3a GaHkoBa
ycniyra.

Yn. 3. (1) KnneHTbT MOXe Aa BHACS Napu B HarnM4YHOCT NO OTKpUTK Npu baHkaTta 6aHkoBU CMETKM B fieBa U B
yyxxgecTpaHHa BanyTa;

(2) baHkaTa onoBecTaBa Mo obLWoJ0CTbNEH HAaYMH Ha UHTepHeT cTpaHuuaTa Ha baHkata www.dbank.bg vnu
ype3 nMnocTaBAHe Ha CbobLleHnss Ha oOwoadoCTbMHM MecTa B odmcute Ha baHkata cpokoBeTe 3a
npegus3BecTe 3a TerfieHe B HanMUYHOCT Ha CyMW B JIEBOBE W 4yXXAECTpPaHHa BanyTa, HagBullaBally
onpeneneHn NMM1TK.

Yn.4 (1) baHkaTta u3nbnHABa NnaTeXHWM onepauun, CBbP3aHU C U3MOM3BaHe Ha KpeauTeH MPeBOA, KaKTo
cnepga:

1. CTaHgapTHU KpeanuTHN NPeBoau - KpeauTHU NPEBOAN B U3NbIIHEHWE HA HapeXaaHus Ha nnaTteua —
TUTYNAP Ha NnaTexHa CMeTKa, B Nosida Ha onpegeneH nonyyaTen Ha cpencteaTa, NpegMeT Ha nnaTexHaTa
onepauus. [nateubT n nony4yaTenaT Ha cpeacTBaTa morat Aa 6baaT e4Ho 1 CbLUO Nuue.

2. HannyhHn napuyHm npesoau - baHkata Mmoxe ga U3BbpLUBa HAaNM4YHU Napu4HM NPEBOLM MO UCKaHe Ha
KnneHT. HanuuHm napuyHn npeeBogu ce M3BbpLUBAT CbC CPeAcTBa, npegoctaBeHn oT KnueHTa-nnateu, 6e3
OTKpMBaHE Ha NraTeXHW CMeTKM Ha uMeTo Ha KnneHTa unu Ha nonyyaTens.

Cnep nonyyaBaHe Ha NNaTeXHOTO HapexaaHe baHkata npegoctaBsa Ha KnveHTa permcrpaumoHHUs
HOMEP Ha NMaTEeXHOTO HapexaaHe 3a Hann4yeH nnaTexeH NpeBos.

(2) BaHkaTa uanbnHABa NaTEXHM onepaunn ¢ 3Non3BaHe Ha OUPEKTEH 4ebuT.

AVpekTHUAT 0ebuT e nnaTexHa ycrnyra no 3agb/hkaBaHe Ha MnaTexHa CMeTKa Ha nnarteua, KoraTo

nnaTexHaTta onepauus ce M3BbpLIBa MO MHMLUMATMBA Ha MnonyyaTens Bb3 OCHOBa Ha AafdeHo OT nnarteua
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cbrnacue. MNnawanuaTa Ypes aAnpekTeH AebuT ce yroBapsT B NIEBOBE.

Ako B Cpok A0 5 paboTHM AHM OT nonyvyaBaHe Ha HapexgaHeTo 3a OUpPeKTeH 0ebuT He HacTbnAaT
yCnoBuaTa 3a M3nbiHEHNeTo My, baHkaTta oTka3Ba M3NbIHEHMETO Ha MNATEXHOTO HapexaaHe 3a AUPEKTEH
0ebut n nidopmunpa 3a Toea 6aHkaTa Ha nonydarensi.

(3) baHkaTa He n3BbpLIBaA YaCTUYHWN NPEBOAM MO OTAESNHU MAATEXHN HapeXOaHUa UM UCKaHUS 3a OUPEKTeH
neourt.

Yn. 5. MNpu nonyyaBaHe Ha 6aHKOB NpeBOA BbB BanyTa, pasnuyHa OT Banytata Ha cmeTkaTa, baHkarta
M3BbPLLUBA NpeBanyTupaHe Ha cymaTa Ha npesoda, npunarankm 6eskacoBute cu KypcoBe Kynysa/mpoaasa 3a
OEeHs Ha onepauusaTa.

Yn.6 (1) baHkaTa uma npaBo ga cbbupa cnykebHo oT cmeTkuTe Ha KnneHta cymu, ObimKnmMun 1 OT KIMEHTa No
HEeHW B3eMaHusi, NPON3TMYALLM OT CKIOYEH AOroBOp (KaTo MoracUMTENHW BHOCKW MO FMaBHULM WU/WNK NUXBU,
Npv yCcrnoBuATa Ha NpPeaoCTaBeHUs KPeauT; pa3HOCKU 32 ObpXKaBHWU, HOTapyanHu 1 Apyru Takcu; nnawiaHe no
GaHKOBU rapaHumu, BKIHOYUTENHO CyMU, ABIDKMMM B CrydamTe Ha NpeacpoYHa W3MCKYEMOCT), KakTo U ga
cbbupa cny>xebHO OT CMETKUTE CyMM 3@ TaKCU M KOMUCUOHW, OAbIDKMMU M OT KITMEHTa 3a U3BbPLLUEHN BaHKOBM
YCNyrn, Kakto U BbB Bpb3ka C OTKPMBAHETO, OOCNY)XBAHETO W 3aKpMBAHETO Ha CMETKUTE, CblfacHO
pencrteawata Tapuda Ha 6aHkaTa.

C nognuceaHeTo Ha HacTosWwms PamMKoB AOroBop KNMEHTBLT AaBa CBOETO NpeABapuUTENHO NMUCMEHO Cbrnacue
3a nnawaHe no cmucbna Ha un. 21 ot Hapep6a Ne 3 ot 18.04.2018r. Ha BEHB 3a ycnosusita u pega 3a
OTKpMBaHE Ha MnaTeXHW CMETKW, 3@ M3MbIHEHWE Ha MNaTeXHW onepauun U 3a U3NOM3BaHe Ha MNNaTexHu
WHCTPYMEHTW, 32 U3BBLPLLBAHE HA ONUCAHUTE NO-rope AEeNCTBUS.

(2) baHkata cbbupa B3emMaHuATa cM NO npegxogHata an.! OO0 MbAHUA pasMep Ha HanuM4yHOCTTa Mo
CbOTBETHaTa CMeTKa.

Il. TAKCUA, KOMUCUOHW, NNXBEHU NMPOLEEHTU U OBMEHHU KYPCOBE
BbB BPBb3KA C NPEAOCTABAHUTE MITATEXHU YCITYTU

Yn.7 3a n3ebpiBaHMTE NnaTtexHn ycnyrm baHkata cbbupa ot KnmeHTta Takcn n KOMUCUOHHK, onpeaenieHn no
BMA Ha ycnyraTa, pasmep 1 BanyTa, cbrinacHo TapudaTa 3a TakcuTe U KOMUCUOHHUTE Ha , Tbproecka 6aHka [
ALl (HapnyaHa 3a kpaTkocT , TapudaTa”).

Yn.8.(1) baHkaTa onuxesiBa cpeacTBaTta Mo NiaTeXHUTe CMETKM C JIMXBEHM MPOLIEHTU, NPY peda u ycnoeuaTa,
onpegenexu c JlluxsexHus 6tonetuH n Tapudara 3a NMxeuTe No pasnnawiartenHu, 4eno3nTHU 1 Apyrn CMeTKM B
HauMoHarnHa n JyxxgectpaHHa BanyTta Ha baHkata, B 3aBMCMMOCT OT BMAa Ha BanyTtaTa, Cpoka U pa3mepa Ha
cymara.

Yn.9 lMpaBmnarta OTHOCHO Mpunoxmmute oT BaHkaTta obmMeHHUTe KypcoBe ca pernameHTupanHu B O6wwimnte
yCroBusi 3a OTKpMBaHe, 06Cny>XBaHe 1 3akpmBaHe Ha BaHKOBM CMETKM Ha hmn3nyeckn nuua.

Yn.10.(1) lNpomeHuTe B NUXBEHUTE MNPOLEHTU U OOMEHHUTE KypcoBe ce npwunaraT He3abaBHO n 06e3
npeaBapuTENHO yBeOMIEHME, KOraTo Te3um MpoMeHuM ca Ha 6asa pedepeHTHUS NUXBEH MNPOLEHT Wnn
pedepeHTHNS o6MeHeH Kypc, kato baHkaTta nHgopmupa KnveHTa 3a npoMeHuTe nNpy NbpBa Bb3MOXHOCT U
npenocTaBs Ha pasnonoxeHue Ha KnneHta.

(2) Cunta ce, 4e baHkata e ocurypuna Ha KnueHta nHgopmaumaTa 3a NpoMeHUTe U My M1 e npegoctaBuna Ha
pasnosioXeHne, KakTo Korato ca My npegoctaBeHu OT baHkata Ha xapTueH unu apyr O4bnroTpaeH HocuTen,
Taka u Korato Te3n NpoMeHn ca obaBeHn oT baHkata no obwoaoCcTbNeH HaYMH Ha VIHTepHeT cTpaHuuarta Ha
Bbankata www.dbank.bg w/vnn 4ypes3 noctaBsAHe Ha CbOOLUEHMST HA OOWOOOCTBLMHM MecTa B OpUCUTE Ha
BbaHkaTa.

(3) Korato npomeHuTe B NIMXBEHUTE NPOLIEHTU UNn obMeHHUTE KypcoBe ca no-6naronpuatHu 3a KnueHta, Te
ce npunarat 6e3 npeaBapuTeNHO yBeAOMIIEHNE.

lll. PEA 3A OCBHLIECTBABAHE HA KOMYHUKALUA MEXAQY CTPAHUTE

Yn.11.(1) Cbc ckno4yBaHe Ha HacTodAwMs pamkoB AoroBop KnueHTbT geknapupa, yYe badkata my e
npegocTtaBuna nNpeaBapuTenHo, B [OCTaTbYeH CPOK Mpeau CKYBaHETO MpoeKkTa Ha To3W JOoroBop MU
KnneHTbT ce e 3ano3Han C ycrnoBuATa My, BKIOYMTENHO C UdAnata cbAbpXawa ce B Aorosopa
npeasaputenHa nHgopmaums, nsnckyema corinacHo 4n.60 Ha 3MYTC, kakto n ye cblwarta moxe ga 6bae
nonyyeHa oT MHTepHeT cTpaHuuata Ha BAHKATA www.dbank.bg, kakto n Ha xapTueH HocUTEN BbB BCEKM
eavH ot ocmcute Ha baHkarta.
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Yn.12./M3m., B cuna ot 22.03.2025 r./ Beuukm npegswxkgaHyn ot baHkata npomenn B OOwmTe ycnosus 3a
OTKpuBaHe, obCcry)XBaHe W 3akpvBaHe Ha OaHKOBM CMETKM Ha U3NYECKM Nuua U PaMKOBMSI [OroBop,
OTHacsALWM ce OO NPOMEHN B NpeaBapuTenHaTta MHdopmaums, ce NpeaocTaBaT npenBaputenHo Ha KnveHTta
No peda v HavmHa, yroBopeH B ObwuTe ycnoBusa 3a oTKpMBaHe, obcrnyxBaHe 1 3akpuBaHe Ha GaHKOBU CMETKM
Ha PM3MYECKN LA, KAaKTO M Ha MHTEPHET CTpaHuuaTa Ha baHkaTa Ha 6Gbnrapcku e3mk n B CPOK He Mo-Marsko
OT ABa Mecela npeauv gararta, Ha KosTo e NpeasioXeHo NPOMEHNTE Aa BNA3aT B cuna.

Yn.13.(1) baHkaTa e gnbxHa BeOHBX MeCeYHO fa npegocTass Ha KnveHTa namckyemaTta oT ui. 65 1 un.66 ot
3MYMNC nHdopMaumsa OTHOCHO 3agbikaBaHe W/UNu 3aBepsiBaHEe Ha CMeTkMTe Ha KnmeHTa B kayecTBOTO My
Ha niaTtew, pecn. nonyyartesn, CbC CbOTBETHUTE CYMM N 3a OCbHLLECTBEHUTE NMMAATEXHM onepauun no Oroeopa,
KaTo MHhopMaumsiTa BKITOYBA BCUYKM M3NCKyEMUN B pa3nopenbute gaHHu. B cnyyan, ye KnmeHTbT He noTbpcu
noco4yeHata MHdopMaLms B CPOK OT 3 Mecela OT M3BBbPLLUBAHETO Ha MNNaTexHaTa onepauns ce cumta, ve T4
My € NPeAoCTaBEHO HaO IEXHO.

(2) CbwaTta NepnoguYHOCT U HavMH 3a NpegocTaBsaHe Ha MHpopmauuaTa no 4n.65 ot 3MYIC ce npunaraTt u
Npyv NoAaBaHe Ha nnaTtexHu HapexagaHus oT KnueHTa B KayecTBOTO My Ha nnarteud, 6e3 ga wmsnonsea
nnaTexxHa cMmeTka, kato baHkaTa Moxe ga My npegocTaBm MHOpMauudTa 3a oThenHata nratexHa
onepauusi, BegHara cneg nosiyyaBaHe Ha NnaTeXXHOTO HapeXxaaHe.

Yn.14. HactoawmaT paMKoB OOrOBOpP Ce CKIYBa Ha ObArapckum e€3vK, Ha KOMTO €3MK Lie Ce WU3FOTBAT U
nognuceaT BCUYKM YBEOOMIIEHNSA N CbOBLLEHNSA MEXAOY CTPAHUTE U UANOCTHATa MM KOMYHMKaLMs No BpeMe Ha
N3MbJ/IHEHNE HA OOroBOPAa M BbB BPpb3Ka C U3MbIIHEHNETO, NUBMEHEHMNETO W/UN MPEKPaATABAHETO My.

Yn.15.(1) .M3m., B cuna ot 22.03.2025 r./ Benukn yBegoMneHnss n cbobLeHus Mexagy CTpaHuTe Mo TOo3u
[OroBop, M3BBLH YroBOPEHOTO B yn.12 OT goroeopa, crnejsa ga ca B nucMeHa dopma un ga ca nognucaHu ot
CcTpaHara, pecr. OT HEWH NMpPeACcTaBUTEN, 3a 4a Ce cYMTaT 3a BanuaHW, OCBEH B ClyyauTe, B KOUTO JOrOBOPbBT
npegswxaa apyro.

(2) CbobLeHnsiTa U yBEAOMIIEHUATA LWEe CEe CYMTaT 3a BPbYEHU, ako Ca M3NpaTeHn Ha nocoyeH ot KnueHTta
€NeKTPOHEH agpec 3a KOPEeCnOHAEHUUA W/vnmM Ha agpeca, NMOCOoYeH B HacToswma PamkoB OoroBop, a 3a
baHkaTa - CbOTBETHO Ha agpeca Ha ynpaBrieHue, NocoYeH B HacToswms PamkoB gorosop. BpbuBaHeTo Ha
€reKTPOHEH afpec ce yaoCToBepsiBa C Konue OT eNeKTPOHHMS 3anuc 3a Toea.

(3) B cnyyan Ha npomMsiHa Ha enekTPOHHUSA agpec U/nnu agpecute 3a KOPecnoHAEHLNS, MOCOYEHN B
[oroBopa, KnneHTbT ce 3agbmkaBa B 7-OHEBEH CPOK NMCMEHO Aa yBeaoMmn baHkaTta 3a npomsHara. Npu
HEeM3NbIIHEHWE Ha FOPHOTO 3a4bIHKEHNE BCUYKN YBEAOMIEHNS U CbOOLLIEHMS, n3NpaTeHn Ha NnocrnegHus
nMcMeHo cbobLLieH oT KnnueHTa enekTpoHeH aapec U/vnn agpec 3a KOpecnoHAEHLUS, LLie ce cYMTaT 3a
BPbYEHMN.

(4) KnneHTbT € gnbxeH aa yBegomu baHkaTta npu HacTbnBaHe Ha 0BCTOATENCTBA, KOUTO Ca OT 3HaYeHue 3a
naeHTMuKaumsaTa My Kato TUTYNSAp, pecn. OTHOCHO uAeHTUdMKaUMATa Ha MbAIHOMOLLHMK Ha TUTYNapsa npu
obcny)XBaHETO Ha cMeTKaTa, BKITIOUYUTENTHO, HO HE CamMO MPOMEHUN B ENEKTPOHHNSA agpec 3a KOPeCnoHAEeHUus,
CbOTB. MOCTOAHEH UIM HACTOSILL, adpec, CMsSiHA Ha OOKYMEHT 3a CaMOSIMYHOCT, OTTErMNsAHEe Ha MbJSTHOMOLLHO,
CMBPT Ha TUTYNSP M Ap., KAKTO M B cnydamTte Ha Kpaxba, 3arybBaHe Mnu yHULLOXXaBaHe Ha OOKYMEHT 3a
CaMOIMYHOCT, MbIIHOMOLLHO, ENEeKTPOHHO CPeAcTBO 3a uaeHTMdukauma v gp., B 7-OHEBEH CPOK OT
HacTbNBaHe Ha NpomMmsaHaTa B obcTodATencreaTa

(5) baHkaTa He HOCKM OTrOBOPHOCT 3a MPETbPNEHN Bpeau U NpornycHaTu Monsu OT MfallaHusi, U3BbPLLEHU
npegu MoMeHTa Ha yBeAOMIIEHMETO MO an. 4 3a HACTLAUAKN MNPOMEHN uUnn oBCTOATENCTBA, BKITHOUUTESHO B
cnyyauTe, Korato e W3NbifHWNA HapexaaHe, AadeHO OT JiMue, KOEeTO Ce e JNerMTuMmumpano C pPeaoBHO
0hOPMEHN OT BBbHLUHA CTpaHa HEUCTMHCKM AOKYMEHTU (C HEBAPHO CbAbpXaHue W/WNn HeaBTEHTUYHU) U €
yOOCTOBEPUIIO NMpaBaTa Cx 3a pasnopexiaHe CbC CMeTKaTa, B TOBA YNCHO U C MbSIHOMOLLHO, BKI1. B CriyyauTe,
KoraTo npeacTtaBuMTENHaTa BMacT Ha nuueto e buna npekpateHa npeau OaHkata ga e 6Guna NMCMeHo
yBEJOMEHA 3a NpeKkpaTABaHETO Ha MbJIHOMOLLMSATA Ha NMLETO.

IV. SALUUTHU MEPKWU NPU NPEAOCTABAHE U NMOJNI3BAHE HA NMNATEXHU YCITYTU

Un.16(1) KnveHTbT € AnbXxeH ga npegnpueMe BCUYKM HEOOXOAMMW MEPKM 3a 3anasBaHe CUrypHOCTTa Ha
naeHTnpukaumoHHuTe cu xapakrepuctukm (MUH, TAH, naponwn), kakto n ga ysegomun baHkarta 3a 3arybsaHe,
Kpaxba, npuceosiBaHe nnu HepaspeLleHa ynotpeba Ha NnaTexeH MHCTPYMEHT He3abaBHO cnep y3HaBaHEeTo.
(2) baHkata mma npaBo Aa 6GnokMpa M3MNON3BaHETO Ha MraTeXeH WMHCTPYMEHT Mo OOEKTUBHU MPUYMHM,
CBBbP3aHU CbC:

1. CUFYpHOCTTA Ha MMaTeXHUA WHCTPYMEHT; 2. CbMHEHMe 3a HepaspelweHa ynotpeba Ha
nnaTexeH MHCTPYMEHT; 3. ynoTpeba Ha nnaTeXXHUS UHCTPYMEHT C Len namama; 4. 3HauyMTenHo HapacHar puck
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nnaTeubT A He € B CbCTOSHUE [a U3MbMHN 3a4b/PKEHMETO CU 3a NNnallaHe - rnpu niaTexXHu UHCTPYMEHTU C
npegocTaBsHe Ha KpeauT, KakTo M Aa ynpaxHsiBa BCUYKM Mpasa, npenBuaeHn B 4n.74 ot 3akoHa 3a
nnaTtexHuTe ycrnyrn n nnaTexHnte nHcTpymeHTtu/3MYTC/

(3) B cniyyant ye BAHKATA m3nbnHW HepaspelleHa nnaTexHa onepaumnsa Uy U3nbiHW nnaTtexHa onepauus B
OTKINOHeHune oT uHcTpykummnte Ha KITMEHTA, nocnegHuat uma npaso ga yBegomn bAHKATA 3a cbOTBETHOTO
obctoatencteo 6e3 HeocHoBaTenHo 3abaBsHe, cred KaTo € Yy3Han 3a HepaspelweHata WM HETOYHO
n3nNbIIHEHATa NnaTexHa onepauus U ga noucka KopurmpaHe Ha CbOoTBETHaTa NnaTexHa onepauus, HO He no-
KbCHO OT 13 Meceua OT AaTaTa Ha 3agbJkaBaHe Ha cMeTKaTta My.

(4) BaHkaTa He HOCKM OTFOBOPHOCT 3a NoHeceHu oT KnneHTa Bpean B pesynTaT Ha HepaspelleHn NraTexHu
onepauuu, ako Te ca nNpUYNHEeHM npu Ku3MamMnmBo noBedeHMe Ha KnneHTa wnm ca CBbp3aHUM C
Hen3nbIHEHNETO Ha edHO MK noBeYe OT 3aablikeHnaTa Ha Knunenta no un. 75 ot 3IMYTC npu nposiea Ha
yMUCH 1nu rpyda HeGpeXXHOCT.

V. CPOK HA 1OINOBOPA. UBMEHEHUE U NPEKPATABAHE

Yn.17 HactoawmaT QOroBop BnvM3a B cuna OT faTtaTa Ha CKIYBaHEeTO My OT CTpaHuTe u e 6e3cpoyeH.
HesaBucumo OT TOBa, CTpaHUTE HEe Ca OrpaHN4YeHn [a YroBapsT B MNOANMCAHUTE MeXAy THAX KOHKPETHU
A0roBOpU onpeferneH Cpok Ha AenCTBUE Ha CbOTBETHUSA JOrOBOP.

Yn.18.(1) Bcska oT cTpaHuTe MoXe Aa npekpaTtn 6e3cpovyeH paMKkoB JOrOBOP C NpeansBecTue, U3npaTteHo Ao
HacpellHaTa cTpaHa, Kato 3a KnueHTbT CpOKbT Ha npeamsBecTueTo e eauH Mecel, a 3a baHkata - aBa
meceua. NpegusBecTneTo OT cTpaHa Ha baHkaTa ce npegocTaBs Ha XxapTUEH UNW ApYr ObAroTpaeH HocuTen.
lMpean3BecTMeTo Ha KOATO M da € OT CTpaHuTe MO Ta3u Tovka 3a NpekpaTsBaHe Ha paMKOBUSA LOroBOp ce
cuvTa 3a NpeamsBecTue 3a npekpaTaBaHe 1 Ha NOANUCAHUTE MEXAY TAX KOHKPETHU OOrOBOPMW.

(2) MNpwu npekpaTaABaHe Ha paMKOBUSI AOrOBOP OT CTpaHa Ha KnueHTa no npeaxogHaTta anvHes, TON He OAbIKU
TaKkCu U HEYCTOMKM 3a NpekpaTABaHeTo, ako ca U3TEeKNn 6 MeceLa OT CKIMOYBAHETO Ha PaMKOBUSA 4OrOBOP.
(3) N3BbH Tesn cnyyau, KnmeHTbT 3annawa Takca 3a MpekpaTdaBaHe Ha paMKOBUS LOroBop, KOATO €
cbobpaseHa Cc AencTBuTENHWUTE pas3xoan Ha baHkata u ce onpegens B gencreawiata KbM Jatata Ha
npekpaTtsBaHeTo Tapuda Ha baHkaTa.

(4) AnuHes NbpBa He ce Npunara B criydanTe Ha NoagbpXKaHe Ha HyneBOo cango No cCMeTkaTa 3a CPOK OT LeCT
nocnegoBaTenHM Mecela, KakTo U B CriyjauTe, Korato cmeTkata e 6e3 nocTbnneHust 3a MokpuBaHe Ha
ObimkuMnTe KbM baHkata MeceyHu Takcu cbrnacHo Tapudpata Ha baHkaTa B nNpoab/PKEHWE Ha LecT
nocnegosartenHn meceua. B To3m cnyyan baHkata nma npaBo eqHOCTpaHHO M 6e3 Npeau3BecTne Aa 3akpue
cmeTkaTa u ga npekpaTtu pamkoBust 4OroBOp.

Yn.19 lMpn npekpatsaBaHeTO Ha paMKOBMS OOroBop KnueHTbT 3anmnailla HavucnsBaHUTe NepuoguyHo Mo
A0roBopa TakCW 3a NAaTeXHU YCNnyru NponopLMOHanHO Ha N3TEKNUA Nnepuog Ha AeNCTBUE Ha JOroBopa, a ako
TakMBa TaKCW ca nraTeHn aBaHCOBO, Te Ce Bb3CTaHOBABAT MPOMNOPLMOHANHO Ha CpoKa Ha npekpaTaBaHeTo.
Yn.20 Bcska oT cTpaHuTe MOXe Aa npekpaTn paMKoBUSi JOrOBOP MOpaan HEU3MbIIHEHWE Ha 3adbIDKEHUE Ha
HacpeliHaTa cTpaHa no Hero. Pa3BanaHeTo Ha OOroBopa CTaBa C NMUCMEHO M3BECTUE, B KOETO u3npaBHaTa
CTpaHa onpefens noaxoasil CPoK 3a U3MbHEHME. AKO 3a4bIMKEHNETO He 6bae U3NbIHEHO B oNpeaesieHns B
npenynpexaeHneTo Cpok, C M3TUYAHETO Ha NOCNeHMs JOrOBOPbT Ce cYMTa 3a NpeKkpaTeH.

VI. PEQ] 3A NMPABHA 3ALLNTA

Yn.21. MprvnoXxumMo 3a OTHOLLEHMATA Ha CTpaHUTE MO TO3M OOroBOpP, BKMAOYUTENHO U 3a paspeluaBaHeTo Ha
BCUYKM CNOPOBE MEXAYy TAX, CBbP3aHU C TbIIKyBaHETO, AEMNCTBUTENHOCTTA U U3MbIIHEHNETO Ha 4OroBopa, €
6bNrapckoTo 3akoHoOAaTENCTBO.

Un.22.(1) KnueHTbT MOXe ga nogage xanba no M3nbiHEHVMETO Ha 3agbibkeHua Ha baHkaTta, cBbp3aHu C
NPeaoCTaBAHETO Ha MNaTeXHUTE ycnyru B NnMcMeHa opma Ao baHkata, B KOATO Aa M3NOXM OMNfakBaHETO U
MCKkaHeTo cu KbM baHkaTa, KaTto MNOCoYM KOHKPETHMTE pakTKM, Ha KOWUTO Ce MOo30BaBa, M MNPUITOXK
HeobxoanmMuTE NMCMEHN JoKa3aTesicTBa 3a ToBa.

(2) XKanbata no an.1 ce nogaBa Han-kbCHO B 10-4HEBEH CPOK OT NPeAOCTaBAHETO Ha NnaTexHarta ycnyra,
OCBEH aKko B 3aKOHa e npeaBuaeH Apyr cpok. baHkata pasrnexpa Bcsika noctbnuna xanba no pega Ha
lMpaBunata 3a OeVHOCTTa Ha KOMUCUATA NO pasrfnexgaHe Ha kanbu, curHanu n Bb3paxeHusi B Tbproecka
OaHka [ AL.

Yn.23. Ako baHkata He ce npousHece B npeaBuaeHuss B [paBunarta 3a SeWHOCTTa Ha KOMUCUATA MO
pasrnexgaHe Ha xxanbu, curHann u Bb3paxeHus B Tbproscka 6aHka [ ALl cpok, KakTo 1 KoraTo peLleHneTo 1
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He ypoBnetBopsBa KnveHTa mnu KnueHTbT He ce e Bb3nonasan OT NpaBOTO CUM fa nogage xanba go
BaHkata, cnopbT MOXe Aa 6bae OTHECEH 3a pa3rnexagaHe ot [omMpuTenHaTa KOMUCUS 3a NaTeXHU CNopoBe
(MKMNC) kem Komucuarta 3a 3awmuta Ha notpebutenute- Cocuma 1000, yn. ,Bpabua" Ne 1, et. 4, Ten. +359 2

933 05 77, dpakc +359 2 988 42 18.
VII. TAPAHTUPAHE HA BJIOTOBETE

Un. 24.(1) Cymute no cmeTkata Ha KnueHTa ca rapaHtTupaHn ot ®oHaa 3a rapaHTMpaHe Ha BroroseTe B
OaHKkuTe, CbrnacHO YCTAaHOBEHOTO B 3aKkoHa 3a rapaHTupaHe Ha BrioroseTe B 6aHkuTe. PoHOBLT rapaHTmpa
NbIIHO M3MNnallaHe Ha CymuTe No BIOroBETE Ha e4HOo nuue B eaHa 6aHka He3aBncuMo oT 6pos n pasmepa
nm go 196 000 nB., KaTo B NOocoYeHaTa cyma ce BKYBAT U HAYMCNEHUTE NIMXBM KbM JaTaTa Ha OTHEMaHe
Ha nuueH3sa.

(2) Mo-ronam pasmep Ha rapaHuuaTa Moxe Aa O6bae ypedeH cbrnacHo 3akoHa 3a rapaHTMpaHe Ha
BnoroBeTe B 6aHknTe. B Ta3n Bpb3ka crnegHMTe BrOroBe ca rapaHTupaHu B pasmep Ao 250 000 nB. 3a cpok
TpM Meceua OT MOMEHTa, B KOWTO cymaTta e KpeguTupaHa no CMeTKa Ha BIIOXUTEeNs, unn oT MOMeHTa, B
KOWTO BNOXUTENAT € Nnpuaobun npaBoTo Aa ce pasnopexaa CbC cymaTa Ha Brora:

1. BNoroee Ha (hn3nMYeCcKM nuua, Bb3HUKHANN B pe3ynTaT Ha CAENKU C HEABMKMMU UMOTU 3a XXUMNULLHK
HyXOu;

2. BnoroBe Ha (pu3MyeckM nuua, KOUTO BB3HWMKBAT B pe3ynTaT Ha M3nnaTteHn Ccymy Mo MNoBOA4 Ha
CKIMOYBaHe WNu npekpatsiBaHe Ha Opak, npekpatsBaHe Ha TPygoOBO WMAM CNYXeBHO MNpaBOOTHOLUEHME,
WHBANWUAHOCT UM CMbPT;

3. BroroBe, KOMTO Bb3HUKBAT B pe3ynTaT Ha 3acTpaxoBaTesflHu UMW OCUTYPUTENHW NNnawaHusa unmn Ha
n3nnawaHeTo Ha obesLieTeHne 3a Bpean OT NPecTbieHns UNn OT OTMEHEeHa nNpucbaa.

(3) BnoroBeTe no an. 2 He y4acTBaT B M34YMUCNSABaHETO Ha obLmMs pa3mep Ha 3agbihkeHueTo Ha GaHkaTta
KbM €AVH BNOXUTEN CbrMacHo an. 4 B paMKUTe Ha cpoka no an. 2.

(4) B cnyyan ye otkputute ot TUTYJIAPS Bnorose ca noBede OT eauvH, 3a gAa 6bae onpegeneH oowmsT
pasmep Ha 3agbimkeHneto Ha BAHKATA, BCUYKM BrOroBe, BKNIOYUTENHO HAYUCIIEHUTE BbPXY TAX NUXBU,
ce cymupaT. [lpu cbbupaHeTo BROroBeTe B 4yXAecTpaHHa Banyta yyacTBaT C JieBoBata Cwu
PaBHOCTOMHOCT, onpegerneHa no kypca Ha bHB kbm gataTta Ha n3gaBaHe Ha akT no 4n.20, an.1 oT 3akoH 3a
rapaHTuMpaHe Ha Brnorosete B 6aHkuTe (3IBB).

Yn. 25.(1) B cnyyan Ha OTHEMaHe NULUEH3 3a M3BbpLUBaHe Ha BGaHkoBa genHocT, PoHOBLT u3nnawa
3agbimkeHnaTa Ha O6aHkaTa kbM TUTYJIAPS po rapaHTMpaHuTe pasmepu. MannawaHeTo ce u3BbpliBa
4ypes3 efgHa unu noseve HGaHkW, onpedeneHn B CMCHbK OT YNpaBuTenHusa cbBeT Ha PoHAa 3a rapaHTupaHe
Ha BrnoroBeTe B 6aHkuTe.

(2) B cpok He MoO-KbCHO OT ABa paboOTHM OHM npegu 3anoyBaHe W3MnawaHeTo Ha cymy OT hoHAaa,
yNpaBUTENHUAT CbBET Ha (POHAA € ANbXeH Aa ONOBECTU B HaW-Marnko ABa LieHTpanHn eXeaHeBHMKa U Ha
CBOSITA MHTEPHET CTpaHuua OeHs, OT KOUTO BNOXUTENUTe Ha GaHkata moraT ga nosfydvaBaTt nnawaHus ot
doHAa, KakTo 1 baHkaTa unu 6aHkMTe, Ype3 KOUTO e Ce M3BbPLUBAT TE3UN NaLLlaHus.

(3) ®oHABT ocurypsiBa 4OCTbN Ha BNOXuTenute Ha GaHkaTa OO MoAnexawuTe Ha u3nnaiiaHe cymu no
rapaHTUpaHuTe BrIOroBe He No-KbCHO OT 7 paboTHM OHWM OT AataTta Ha usgasaHe Ha akT no yn.20, an. 1 oT
3IBEb.

VIIl. AOMBbIAHUTEINHU, NPEXOAHU U 3AKIIOYUTEITHU PA3INOPEANBU

§1 C nognucBaHe Ha HacTosiwmsa PamkoB paorosop KnueHTbLT Ageknapupa, ye:

1. E yBepomeH oT baHkaTa 3a NonuTtukaTa 3a 3awmta Ha NMYHUTE AaHHK Ha Tbproecka 6badka [ AL n
YBEeOOMIIEHMETO 3a NOBEPUTENHOCT, HANMYHM U ONOBECTEHN Ha MHTEPHET CTpaHuLaTa Ha baHkaTa

Ha agpec www.dbank.bg 1 B oducute Ha Tbproecka 6aHka [ AL;
2. /O1m., B cmna o1 22.03.2025 ./
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